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IMPEANCJIOBHE K CEPUHA "BUBJIMOTEKA IHCUXOJIOI'NHU-
IHCUXOAHAJIN3BA-IICUXOTEPAIINN'

Ha npoTskeHnH COBETCKOM 3MOXU PYCCKOSA3BIYHBIC YATATEIN HE UMEIH BO3MOKHOCTH
3HAKOMUTBCA C OOJBIIMHCTBOM TPOU3BEACHHUI KIIACCUYECKOW W COBPEMEHHOM MHPOBOMU
JUTEPATYpPHI MO TICUXOJIOTUU U MCUXOTepanuu. TeM He MeHee MOTPEOHOCTh B TAKUX 3HAHHIX
OKa3ajach CTOJb BEJIMKA, YTO MOPOAWIA LENYH0 HHAYCTPUIO IO IPOU3BOACTBY KCEPOKONUMU
MOJIMOJIBHBIX MEPEBOOB 3anmaAHbIX u3nanuit [lonbop nmpousBenenuii ObUT OUeHb HEPOBHBIH, a
KauecTBO MEPEBOJOB OCTABIUIO >KenaTh Jiydmiero M Bce ke mepBas BOJIHA HH(POPMAIUH O
COBPEMEHHOW IICUXOTEPANMU W MNPAKTUYECKOW IICHUXOJIOTMM ChIrpaia NMO3UTHBHYKO poip K



KOHITy 80-X ro/I0B HayaJly MOSBISATHCS KHUTU 3apyOeKHBIX MCUXO0JIOTOB U NICUXOTEPAINIEBTOB, B
OCHOBHOM KJIACCUKOB, U3JIaHHbIE YK€ TUMOIPAQCKUM CHOCOOOM, TMOCTENEHHO OHU
ckianpiBaiich B cepun OpHa w3 mnomgoOHbIXx cepuit  ("bubnmoreka NCUXOJIOTHU U
ncuxorepanuu') U3aaBanach Moj Halle pegakiuen.

B nHacTosimiee BpeMs MO ICUXOJOTUHA U MCUXOTEPANMU BBIXOJAUT MHOKECTBO KHWI, U
BCE-TaKM MX SIBHO HENOCTaTO4YHO. TpyAHOCTH B MPEOJIONICHUH AePUIUTA OOBICHSIOTCS Kak
OTPOMHBIM UHTEPECOM K MCUXOJIOTUYECKUM 3HAHUSIM, TaK U YPE3BBIYAHHO OBICTPHIMU TEMIIAMU
Pa3BUTHS MICUXOJIOTUH U TIcUXoTepanuu KOHKpeTu3nupyeM TaHHOE MOJI0KEHUE:

— MpaKTUYecKas MCUXOJIOTUS U TICUXOTEpanus B Halllel CTpaHe CTAaHOBATCA Bce Oolee
MONYJIIPHBIMU CHIELUAIBHOCTSIMH,

—  pacummpseTrcs CeThb ICHUXOJOTMYECKUX Y4eOHBIX 3aBEACHUH M CIEKTp
oOpa3oBaTeNbHBIX MPOTpaMM IO TCUXOTepanuu. Tak, HEJaBHO HaM MPEAOCTaBWIM IPaBO
MPOBOAWTH OOy4YeHHE T[0 Tporpamme, mpeaycMaTpuBarouiel BpydeHue EBpomeiickoro
cepTuduKara MCUXoTepareBTa,

— 00 MHTEHCHMBHOCTH Pa3BUTHSI MUPOBOW MCUXOTEPANHUU CBUAECTEIBCTBYET XOTS Obl
(dakT yBeIMYEHHUS] KOJIMYECTBA McuxoTepaneBTuyeckux MetooB (ot 150 go 500) Bcero nuuib
3a MocieqHue NATHAAUaTh JeT. [ledatHple M3MaHus IpOCTO HE YCIEBAIOT OTpakaTh HOBEHIINE
Hay4HbIE IOCTUKEHHUS,

— cueayer oco00 MOAYEPKHYTh, UYTO OTEUYECTBEHHBIMHU CHEIHMAIMCTAMH HAKOIUICH
3HAUUTENBHBIN OIBIT, MOJYaC YHHUKAIbHBIA, KOTOPBIA 1O CHX IOp HE OIYyOJMKOBaH B
MacCIITA0OHBIX U3JaHUSIX.

B mnpennaraemyio uuTaTensM CEpUI0 B OTJIMYHE OT OOJIBIIMHCTBA aHAJOTHYHBIX
CEepUMHBIX W3IaHUN BOWIYT HapsiAy C MPOU3BEACHHUSIMH HM3BECTHBIX 3apyOeKHBIX aBTOPOB
TPYABbl OTEUYECTBEHHBIX CIIELUAINCTOB. YCJIOBHEM OMyOJIMKOBaHUS OYyIET TIIATEIbHBIN
KOHKYPCHBI OTOOp C Yy4YeToM COaJlaHCUPOBAaHHOCTH BBICOKOTO HAYYHOTO YpPOBHS U
JOCTYIIHOCTH M3JIOKEeHUs Matepuana. [Ipeamomaraercss mmpokas myOiauKanus Y4eOHbIX
OCOOMIA.

Haneemcs, 4yTo HaM yJacTcsi IO-HOBOMY OCBETHTh MpPOOJEMBbI TICHXOAaHAIU3a U
NICUXOTEpaIuu Kak AJisi MpoPeCcCUOHANIOB, TaK U JJIA MOAJIMHHBIX JIIOOUTENEeH TICUXO0JIOTHH.

Mockga, HOSIOpE 1998r.

[Tpodeccop B.B.Makapoes

OT ABTOPA

B HacTosmiee BpeMsi ICUXOJIOTH, BpayH, MEJAaroru CTaJKUBAKOTCA B CBOEH IPAKTUKE CO
MHOKECTBOM  TICHUXOJIOTMYECKHUX  MpoOJeM, KOTOpble TPYAHO WJIM  HEBO3MOXHO
0XapakTepU30BaTh KIMHUYECKUMHU TEPMHHAMHM M HEJb3Sl pEllaTh B paMKax TPaJAULMOHHON
MCUXUATPUHU. DTO MPOoOJIeMbl MOBCETHEBHOM JKU3HU, CBSI3aHHBIE C TPYAHOCTSIMHU Pa3BUTHS U
MPUCTIOCOOICHHUS] JTUYHOCTH, AMCTAPMOHUEH MEXJIMYHOCTHBIX OTHOIICHHWH, COLIMAJIbHBIMU
NeBHalMsAMHU (HapKoMaHus, ankoronumsM, pacrman cembu, CIIMJl w ap.), Bo3pacTHbBIMU
kpuszucamu. [Iupokuii Kpyr Takux MpoOJeM U COCTaBISET MPEAMET OTHOCHUTEIHHO HOBOU
po(hecCUOHATBHON 00JIaCTH — IICUXOJOTMYECKOTO0 KOHCYJIbTUPOBAHMS, BBIICIUBLIETOCS U3
KJIMHUYECKOM IICUXOJIOTUN U IICUXOTEPaIuu.

Mosorpa¢us T03HAKOMHUT YUTATENEH C BAXKHEHIIMMH TEOPETUYECKUMHU IOJIOKEHUSIMHU
U TOHATHUAMM, OCHOBHBIMH  TEXHHKaMH W MNpPOUEAYypaMU  ICUXOJIOTMYECKOTO
KOHCYJIbTUPOBaHUsA. B HEM W3I0KEHbl YHMBEPCAIBHBIC IPUHUUIBI I[ICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUS, a HE KAaKOH-TO OJMH TEOPETUYECKUH MOAXOJ (XOTs NPU3HAIOCH B
CUMIIATUH K 3K3UCTEHUNAIBbHO-TYMAaHUCTUYECKOM TICUXOJIOTUN).

Monorpagus MOXKET CIIy>KUTh Y4eOHHKOM JUIsl CTYJEHTOB, M3y4YalOlIUX MCUXOJIOTHUIO,



MEIUIMHY, TeAaroruky. st HIX 0COOSHHO IMOJIe3HBI 3HAHUS 00 YCIIOBUSX YCTAaHOBJICHHS H
noJiep>KaHusl MPOoECCHOHATILHOTO KOHTAaKTa, O ICHUXOJIOTMYECKOM IOHMMAaHUU OCHOBHBIX
yenoBeueckux mnpobneM. Hazxeroch, Mol Tpyn akTyalleH W Uil CHELUAIMCTOB, YXKe
paboTaroumx B 00JaCTH IICUXOJOTHYECKOT0 KOHCYIbTUPOBAHUS U TICUXOTEPAINNHU, OH TIOMOKET
UM YCOBEPILIEHCTBOBATh MPO(ECCHOHATILHBIE HABBIKH, JIETYe IMPEOJ0IeBaTh BO3HUKAIOIINE B
pabote mpobemsl, 6osee THOKO MPUMEHATH CBOM 3HaHUsA. HakoHel, paccunThIBal0 Ha HHTEPEC
BCEX YMTATEIeH, YBIEKAIOIINXCS TICUXOJIOTHEH.

Ota KHHra — pe3yJbTaT MHOT'OJIETHEH MPaKTHUeCKOi paboThl B KauecTBE MCHUXOJI0ra-
MICUXOTEpaneBTa, HO MoO€ NpPOodEeCCHOHATBLHOE CTAaHOBJIEHHWE OBLJIO OBl HEBO3ZMOXKHO 0e€3
BCECTOPOHHEH MOMOIIHA. X0UYETCs MPEXKE BCETO MOOIAroIapuTh MOETO MEPBOTO YUUTEs, I-pa
Anekcannpa AllekceiunKa, U KOJUIET, ¢ KOTOPBIMH, JTOJTHE TOAbI paboTast BMECTE, MBI YYHIIUCh
pemaTh MpoOJIeMbl APYTHX JIIOJEH W CIPAaBIATHECA C COOCTBEHHBIMH TPYIHOCTSAMHU. S Takke
OnarosapeH COTHSIM KIIMEHTOB, BCTpeda ¢ KOTOPHIMH MOMOTJIA 3HAYUTEIBHO TIIyO’Ke IOHSTH
CIIO)KHOCTA ¥ TPOTHBOPEUHUS] YEIIOBEUYECKOTO CYIIECTBOBAHUS, IOBEPUTh B PEATHHOCTD
M3MEHEHUS KHU3HHU B CTOPOHY OOJIBIIIEro OJaromorydus.

r. Bunabnroc, nronb 1998 r.

P.Kouionac

1. OBIIUE IMPOBJIEMbI ICUXOJOI'MYECKOI'O KOHCYJbTUPOBAHUSA

1.1. OIIPEAEJIEHUE n HEJIN MNCUXOJOI'NYECKOI'O
KOHCYJIbTUPOBAHUSA

Bapuanmut onpeoenenuii

[Icuxomornueckoe KOHCYIbTUPOBAHHUE KaK Tpodeccusi sSBISETCS OTHOCUTEIIBHO HOBOM
00JIaCThI0 TICUXOJIOTUYECKOW MPAKTHKHW, BBIICTUBIICHCS W3 MCUXOTepanuu. JTa mpodeccus
BO3HHKJIA B OTBET HA MOTPEOHOCTH JIOACH, HE UMEIOIINX KIMHUYECKUX HAPYIIEHUN, OHAKO
UMYX TICUXOJIOTHYECKYI0 MOMOIIIb. [103TOMy B TICHXOJOTUYECKOM KOHCYJIbTUPOBAHUU MBI
CTAJIKUBAEMCSI TIPEXKJE BCETO C JIIOABMH, HUCHBITHIBAIOIINMHU TPYIHOCTH B TOBCEIHEBHOMN
#u3HU. CeKTp npooieM MOUCTUHE IIUPOK:

TPYJHOCTH Ha paboTe (HEYIOBJIETBOPEHHOCTh Pa0OTOM, KOH(JIUKTHI C KOJUIETaMH M
PYKOBOJMTEISIMU, BO3MOKHOCTh YBOJIBHEHHS), HEYCTPOCHHOCTh JTUYHOU KU3HU U HEYPSAUIIbI
B CE€Mbe, IJI0Xasl YCIIeBAEMOCTh B IIIKOJIC, HEJJOCTATOK YBEPEHHOCTH B ce0€ M CaMOyBa)KEHUS,
MYyUYUTENbHbIE KOJEOaHUsI B MPUHATUU PEUICHUMN, TPYJHOCTH B 3aBA3BIBAHUU U MOJAECPKAHUU
MEXJIMYHOCTHBIX  OTHOmIeHWd u T.m. C  Apyrod  CTOPOHBI,  TCUXOJOTUYECKOE
KOHCYJIbTHPOBAHHE, KaK MOJIOasi 00JIACTh MCUXOJIOTHYECKOW MPAKTUKH, TIOKa €I1e HE UMEEeT
CTPOTO OYEPUEHHBIX TPAHMUII, B €T0 MMOJIE 3PSHUS TIOMAIal0T caMble Pa3HOOOPa3HbBIE TPOOIEMBI.

Hekoropast HeompemeneHHOCTh NPEeIMeTa TICMXOJIOTHYECKOTO KOHCYJIbTUPOBAHUS
OTpaXkaeTCs B Pa3HOOOpa3wu omnpeneneHuid. Tak, JTUIEH3MOHHAS KOMHUCCHS AcCOIMaIuu
cnyxamux U Meaemkepos CIIIA, Beimaromas pa3pemeHnsi Ha 4acTHYIO MPAKTHKY, MPpeiaraet
cienywoimee onpenenenue: "KoHCynpTHpoBaHME — 3TO COBOKYINHOCTb  MPOIEIYP,
HAIMpPaBJICHHBIX HA TOMOIL YEJOBEKY B pa3perieHuH MpoOJeM W TNPUHATHA PEIICHUN
OTHOCUTEILHO Npo(dhecCUOHATBLHOM Kapbhepbl, Opaka, CEeMbH, COBEPILIEHCTBOBAHUS JIMYHOCTH U
MexxanuHoCcTHRIX oTHomeHui". H. Burks u B. Steffire (1979) npennoxuiu Heckoapko Oosee
IMPOKOE OIpeesieHne KOHCYIbTHUpoBaHus: "KoHCynbTHUpOBaHHE — 3TO MPOdecCHOHATbHOE
OTHOLIEHUE  KBaJU(UUHUPOBAHHOTO  KOHCYJbTaHTA K  KIHEHTY, KOTOpPO€  OOBIYHO
IPENCTaBIACTCS Kak '"JIMYHOCTH-JIMYHOCTH", XOTS HMHOrJa B HEM Y4YacTBYIOT OoJjiee JBYX
yenoBek Llenb KOHCYNbTHPOBAaHHMS — TIOMOYb KIMEHTaM TMOHATh MPOUCXOJAIIEEe B HX
KU3HCHHOM TIPOCTPAHCTBE M OCMBICIICHHO JOCTHYb IIOCTaBJIEHHOW TIIEIM HAa OCHOBE
OCO3HAaHHOTO BBIOOpa TPH PA3PEIICHUH MPOOJIEM 5SMOIUOHATHFHOTO W MEXKIMYHOCTHOTO



xapakrtepa'.

HmeeTcss MHOTO CXOIHBIX ONPEENICHUH, U BCE OHM BKIIOYAIOT HECKOJIBKO OCHOBHBIX
IIOJIOKEHHUM:

1. KoHcynbTupOBaHHE TOMOTAET YEJIOBEKY BBIOUPATh U JEHCTBOBATH 10 COOCTBEHHOMY
YCMOTPEHHUIO.

2. KoHcynpTHpOBaHUE IOMOTaeT 00y4aTbCsi HOBOMY IOBEJCHUIO.

3. KoHCynbpTHpOBaHUE CIOCOOCTBYET PA3BUTHIO TUYHOCTH.

4. B KOHCYIbTUPOBaHUM AKLEHTHPYETCS OTBETCTBEHHOCTh KIMEHTA, T.€ IPU3HAETCH,
YTO HE3aBUCUMBIN, OTBETCTBEHHBIH MHIUBHU CIIOCOOCH B COOTBETCTBYIOIINX OOCTOATEIHCTBAX
MIPUHUMATH CAMOCTOSITENIbHBIE PEIICHUS], @ KOHCYJIBTAHT CO3/AET YCIOBUS, KOTOPHIE MOOMIPSIOT
BOJIEBOE TIOBE/ICHUE KIIHEHTA.

5. CepaueBHHON KOHCYJIBTHPOBAHHUS SIBISETCS "KOHCYJIbTaTUBHOE B3auMOJeHcTBUE"
MEXI1y KIUEHTOM U KOHCYJIbTaHTOM, OCHOBaHHOE Ha (UI0copuu "KIMEHT-IIEHTPUPOBAHHOMN"
TEpaIuu.

OCHOBOITIOJIO)KHUK ~ KIIMEHT-LIEHTPUPOBAHHOW TepanmuM W3BECTHBI aMEpUKaHCKUMN
ncuxotepaneBT C. Rogers BbAEINI TP OCHOBHBIX IPUHIUIIA TOTO HAIIPABJIECHMSL:

a) KaXk1as JIMYHOCTh 00J1a1aeT 0€3yCIOBHOM LIEHHOCTBIO U 3aCIIy’)KMBAET YBAKEHUS Kak
TaKOBas;

0) KaxkJ1as TUYHOCTb B COCTOSIHUU ObITh OTBETCTBEHHOM 32 ce0s;

B) KaxJas JIMYHOCTh HMMEET IpaBO BbIOMpaTh ILEHHOCTH M 1€JIM, HPUHUMATH
CaMOCTOSITENIbHBIE PEIICHUS.

Takum 00pa3oM, oOmpeneNeHuss MCUXOJOTUYECKOTO KOHCYJIBTHPOBAHUS OXBATHIBAIOT
CTEp)KHEBBIE YCTAHOBKM KOHCYJbTaHTa B OTHOILICHHHM YeJOBEKa BOOOIIE U KIUEHTa B
gacTHOCTH. KOHCYNbTaHT MpUHUMAET KIMEHTa KaK YHUKAJIbHOTO, aBTOHOMHOT'O MHAMBHUAA, 32
KOTOPBIM TPU3HAETCS U YBAXKAETCS MPAaBO CBOOOJHOTO BBIOOpA, CaAMOOMPEICNICHHUS, MPaBO
KUTh COOCTBEHHOM KHU3HBIO TeM OoJiee BaXKHO MPU3HATh, YTO JII000€ BHYIIICHHE WM JaBICHUE
MeENIaeT KIMEHTY MPUHITh OTBETCTBEHHOCTh Ha ce€0sl M MPAaBUIIBLHO PEIIaTh CBOU MPOOIEMBI.

IJenu ncuxonozuueckozo KOHCYbMUPOEAHUA

Bonpoc ompenenenust 1enel KOHCYJIbTUPOBAaHUS HE SBIAETCA MPOCTBIM, MOCKOJBKY
3aBUCUT OT IMOTPEOHOCTEN KIMEHTOB, OOpalaroIMXCs 3a ICUXOJIOIMYECKON IOMOLIbIO, U
TEOPETUYECKON OPUEHTALMU CAMOI0 KOHCY/IbTaHTa. OJHAKO, MPEXIE YEM O3HAKOMUTBCS C
MHOroo0Opa3ueM Lejell KOHCYIbTHUpOBaHUs, chopmyiupyem, ciaeays 3a George m Cnstiani
(1990), HeckoIbKO YHHBEpCANbHBIX L€l€H, KOTOpble B OOJbIIEH WJIM MEHBLIEH CTENeHU
YIOMUHAIOTCSA TEOPETUKAMU PA3HBIX IIKOJ:

1. CrmocoOCTBOBAaTh M3MEHEHHIO MTOBEJECHUS, YTOOBI KIMEHT MOT KHUTh MPOIYKTUBHEE,
WCIIBITBIBATh YJOBIETBOPEHHOCTD KU3HBIO, HECMOTPS Ha HEKOTOPbIE HEN30EKHbIE COLIMATIbHbIC
OTpaHUYECHUSI.

2. Pa3BuBaTh HaBBIKM NPEOAOJCHHUS TPYAHOCTEH NPHU CTOJKHOBEHHH C HOBBIMU
KU3HEHHBIMU 00CTOSITEILCTBAMU U TPEOOBAHUSMHU.

3. OGecrnieunth 3P(HEKTUBHOE MPUHATHE XKUZHEHHO BaXKHBIX pemieHuid. CyliecTByer
MHO’KECTBO J1€J1, KOTOPBIM MO>KHO HAayYUThCSl BO BPEMSI KOHCYJIBTUPOBAHUS: CAMOCTOATEIbHbBIE
IOCTYIKH, Paclpe/ieIeHNe BPEMEHU M SHEPruu, OLEHKa IMOCIEACTBUM PUCKA, UCCIEAOBAHUE
[OJIl LIEHHOCTEM, B KOTOPOM IPOMCXOAMT NPUHATHE PELIEHHM, OLIEHKa CBOMCTB CBOEH
JUYHOCTH, TPEOJOJIEHUE SMOLMOHAIBHBIX CTPECCOB, MOHMMAHUE BIUSHUS YCTAHOBOK Ha
NPUHATHE PELIEHUH U T.I1.

4. Pa3BuBaTh YMEHHUE 3aBsI3bIBaThb WU MOAJEPKHUBATH MEXKJINYHOCTHBIE OTHOLICHMS.
OO1eHue ¢ JI0IpMU 3aHUMAET 3HAUUTEIbHYIO YaCTh )KU3HU U Y MHOTHX BBI3BIBAET TPYJHOCTH
M3-32 HU3KOTO YPOBHS MX CAaMOYBa)KEHUS UM HEAOCTATOYHBIX COLIMAIBHBIX HABBHIKOB. Byab TO



ceMeilHble KOH(JIMKTBI B3pPOCIBIX WM MPOOJEMBbl B3aMMOOTHOIICHUS JCTEH, CleayeT
yJIydlllaThb Ka4eCTBO JKU3HU KIUEHTOB TMOCPEJICTBOM OOYYEHUsl Jy4dlIeMYy IOCTPOCHHIO
MEXJTMYHOCTHBIX OTHOILIEHUH.

5. O6nerunTh peanu3alyio U MOBbIIIEHHE MOoTeHIana JuuHocTy [1lo muenuto Blocher
(1966), B KOHCYNBTUPOBAHUU HEOOXOIUMO CTPEMHUTHCS K MaKCUMaJIbHOW CBOOOJIE KIMEHTa
(yuuThIBasi €CTECTBEHHbIE COILMATIbHBIE OTPAHUYEHHMS), a TaKKE€ K PA3BUTHUIO CIIOCOOHOCTH
KJIMEHTa KOHTPOJMPOBATH CBOE OKPY)XEHHE U COOCTBEHHbIE PEAKIUHU, MPOBOIUPYEMBIE
OKPY>KEHUEM.

R. May (1967) yka3siBaeT, 4T0O Ipu pabOTe C IETbMH KOHCYJIbTAHT JOJDKEH JOOUBATHCS
M3MEHEHHUS UX OMIKaNIIero OKpy>KEeHUs B LENAX MOBBIIICHUS 3()()EKTUBHOCTH TTOMOIIIH.

HecmoTpsi Ha HEKOTOPYIO OOIIHOCTH LIEJeH MCHUXOJOTHYECKOTO KOHCYJIBTUPOBAHMUS,
OCHOBHBIE TICUXOJIOTUYECKUE HIKOJIbI BCE-TAKH 3HAYUTENBHO PACXOATCS B UX MOHUMAHUU (CM.
Tabmn.1).

Tak uMeeT 7M BCE-TaKU CMBICI TOBOPUTh O KAaKHUX-TO YHHBEPCAIbHBIX MEIX
KOHCYJIbTUPOBAHHUS, KOTJa Mbl MOXEM IMOMOraTh KJIMEHTY W B CTPEMJIEHMH K cBoOOje, U B
IPEO0I0JICHUH SMOIIMOHAIBHBIX CTPECCOB, U B OOYUYEHHUH a/IalITUBHOMY MOBEJICHUIO, U B TIOUCKE
MOJIHOIIEHHOTO caMOBbIpakeHHsa? Bo3Mo)keH Takoil OTBET Ha BOMPOC- LEIH MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUS COCTABJISIIOT KOHTMHYYM, Ha OJHOM IIOJIOCE KOTOpOro — oOIiue,
riobanbHble, TEPCHEKTUBHbIE €M, a Ha JAPYroM — CHeuupuuecKkue, KOHKPETHBIE,
KpaTKocpouHble 1enu Llenn KOHCynbTHpOBaHUS HE 0053aT€bHO HAXOATCS B MPOTHUBOPEUUU
— TMPOCTO B IIKOJAaX, OPHUEHTUPOBAHHBIX HA TMEPECTPOIMKY JIMYHOCTH, AKIEHTUPYIOTCS
MEPCTIEeKTUBHBIC IENIM, a B IIKOJAaX, OPUECHTHUPOBAHHBIX HAa M3MEHEHHE MOBENCHHUs, OOJbllee
3HaYEHUE MPUAACTCA KOHKPETHBIM LETISIM.

[lenn KOHCyNnbTaHTa M KJIMEHTa B KOHEYHOM CYETE COMPHUKACAIOTCS, XOTSA KaXKIbIH
KOHCYJIBTAaHT HKMEET B BHUAY CBOIO CHCTeMY OOIIMX Iefiel, COOTBETCTBYIOUIYIO €ro
TEOPETUUECKON OPUEHTAINH, & KaXJbli KIMEHT — CBOM MHIWBUyaJIbHBIEC L€, MPUBEIIINE
ero k cnenuanucty. OueHs yacto (popmynupoBka u nepedopMyIMpOBKa IeNei MPOUCXOIAT B
poliecce KOHCYJIbTUPOBAHUS MPU B3aMMOJIEUCTBUM KOHCYJIbTaHTa C KJIHMEHTOM. Peanmuzarus
1esneil KOHCyJlbTaHTa 3aBUCUT OT MOTPEOHOCTEH M OXHUAAHMM KiHeHTa. YToObl yCHelHo
coueTarb CBOM OOIIME 3a7aud U KOHKPETHBIE eI KJIMEHTa, HEe0OXOJMMO C caMoro Haudana
3ajaTh KiIMeHTy Bompochkl: "Uto Bbel oxumaere ot Hamero oOmieHus?", "KakoBwl Bamm
xenanusa?" u T.1. KineHTsl, Kak IpaBuiio, KMEIOT TOJIBKO caMoe OOlIee MPEACTABICHUE O TOM,
YTO TaKO€ KOHCYJBTHPOBAHHUE M YTO OXKHAATh OT KOHCYyJbTaHTa. Korja KJIMEHT He Biajieer
HHUKAKOU

maobauya 1 CoBpeMEHHbIE MPEACTABICHUS O HEISIX KOHCYJIbTUPOBAHUSI.
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uHbopMalmer O KOHCYJbTUPOBAaHMH, OH HE CIOCOOEH JOJKHBIM — 00pa3oM
chopmynupoBarh nenu. Ecnu mbl uHGOpMHpYyeM KIMEHTa O MPOAOKUTENBHOCTH Oecel U
BOOOIIIE O TOM, YTO OOBIYHO MPOMCXOIUT BO BPEMSI KOHCYJbTATUBHBIX BCTPEY, €My Jierdye
MOHSTh BO3MOXXHOCTU M OIPAaHUYEHUSI KOHCYJIbTUPOBAHUS. BOJNBIIMHCTBO KJIMEHTOB MPUXOIUT
Ha TICUXOJOTUYECKOE KOHCYJIbTUPOBAHUE, HAJIEACh, YTO KOHCYJIBTAHT Cpa3y OKaXeT KaKyl0-TO
nomoliib. B 3Tol cuTyaluu KOHCYJbTAHT JOJKEH MOMHUTH TJIABHYIO 1I€1b KOHCYJIbTUPOBAHUS
— IIOMOYb KJIMEHTY MOHATh, YTO MMEHHO OH CaM U €CTh TOT YE€JOBEK, KOTOPBIM OJKEH
pemiarh, 1elCTBOBATh, U3MEHATHCS, aKTYaTU3UPOBATh CBOM CIIOCOOHOCTH.

1.2. ICUXOJIOI'NMYECKOE KOHCYJIbTUPOBAHUE U IICUXOTEPAIIUS

Pacnipenenenne »Tux AByX cdep IMCUXOJOTMYECKOW MOMOIIM — CIIOKHAs 3ajaya,
MOCKOJIbKY B HEMaJlOM 4YHUCJE Ciay4daeB MNpodecCHOHaTy TPYAHO CKa3aTh, 3aHUMAETCS OH
MICUXOJIOTMYECKUM KOHCYJIbTUPOBAHUEM WU TicuxoTepanueid. Kak B KOHCYIbTUPOBaHUH, TaK U
B IICUXOTEpaIlluy HCIONb3YIOTCS T€ K€ camble Npo(ecCHOHANbHBIE HABBIKK; TPeOOBAHMUS,
MPEAbSIBISIEMbIE K JIMYHOCTH KJIMEHTAa W TICUXOTEpareBTa, OJHMHAKOBBI, MPOIEAYPHI,
UCIIOJIb3yeMble B KOHCYJIbTUPOBAHUU U MCUXOTEpaIuu, Toke noio0Hbl. HakoHel, B mepBoM u
BTOPOM CJIy4asiX TOMOIIb KJIMEHTY OCHOBBIBAETCSI HA B3aMMOJIEUCTBUH MEXAY KOHCYJIbTAaHTOM
(mcuxoTepaneBTOM) M KIMEHTOM. WM3-3a TpPYOHOCTH pas3AelieHus 3THX JBYX oOJacTei
HEKOTOpbIE€ TMPAKTUKU HCIOJIb3YIOT MOHATHS '"TICUXOJOTMYECKOE KOHCYJIbTUpOBaHUE" U
"mcuxorepamnua" Kak CUHOHHMMBI, AapTyMEHTHPYSl CBOIO TOYKY 3pPEHHUS CXOMXKECThIO
NeATEIbHOCTH MCUXOTEPANeBTa U KOHCYIbTaHTa-IICUXO0JI0ra.

Ho nockosibKy B OOJIBIIMHCTBE CTPaH AaHHbIE TPOQPECCUU CYHIECTBYIOT KaK OT/IENbHBIE,
BaYKHO HAWTH OCHOBAHUSA, IO KOTOPBHIM UX MOKHO OBLIO XOTs Obl YaCTUYHO pa3fenuTh. Bramer
u Shostrom (1982), roBopst 0 COOTHOIIEHUH KOHCYJIBTUPOBAHUS U TICUXOTEPANuu, MPUOEraroT
K MPEACTaBIECHUIO O JBYX MOJIOcax KoHTHHyyMa. Ha omHom momtoce padota mpodeccronana
3aTparuBaeT B OCHOBHOM CHTYal[MOHHBIE MPOOJEMBI, pellaeMble Ha YpPOBHE CO3HAHUA U
BO3HUKAIOIIME Y KIMHUYECKH 370POBBIX MHIMBUIOB. 3J€Ch pACIONOXKEHa 001acTh
KOHCYNnbTHpOBaHusA. Ha npyrom momoce — Oosbliiee CTpeMJICHHE K TIIyOOKOMY aHAIHU3Y
npobiemM C opueHTanued Ha Oecco3HaTeNbHbIE MPOILECChl, CTPYKTYPHYIO NEPECTPOHKY
JUYHOCTU. 371eCh pacroyioxkeHa obsacTe rmncuxorepanuud. OO0nacTh MeEXAy MOIHCAMU
OPUHAIIICKUT JEATEIBHOCTH, KOTOPYI0 MOKHO Ha3blBaTh KaK KOHCYJIbTUPOBAaHUEM, TaK M
MICUXOTEPAITUEH.

Gelso, Fretz (1992), Blosher (1966) BezenstOT cnenuuyeckue YepThl
MICUXOJIOTUYECKOT0 KOHCYIBbTUPOBAHMS, OTIMYAIONINE €T0 OT NICUXOTEPaIuu:

— KOHCYJIbTUPOBAaHHWE OPUEHTHUPOBAHO HA KIMHUYECKH 3J0POBYIO JHYHOCTH; 3TO
JIIOIM, UMEIOIIKE B TIOBCETHEBHOM JKU3HH TICUXOJIOTHYECKHE TPYTHOCTUA U MPOOIEMBI, Kaa00bl
HEBPOTUYECKOTO XapakTepa, a TakKe JIIOJIM, YyBCTBYIOLIUE Cce0sl XOPOIIO, OJHAKO CTaBSIIHME
nepes coOoil 1eb NaJbHEeNIIero pa3BUTUs JINYHOCTH;



— KOHCYJIbTUPOBAHUE COPUEHTUPOBAHO HA 370POBbIE CTOPOHBI JIMYHOCTU HE3aBUCUMO
OT CTETIEHH HapyIIEHUs; 3Ta OPUEHTALIUS OCHOBAaHA Ha BEPE, UTO "YEJIOBEK MOXKET U3MEHSThCH,
BBIOMpATh YJOBJIETBOPSIONIYIO €ro >KM3Hb, HAaXOAUTh CIOCOOBI MCHOJB30BAHMS CBOUX
3a/1aTKOB, JJa)Ke €CJIM OHU HEBEJIMKU U3-3a HEaJIeKBAaTHBIX YCTAHOBOK M YYBCTB, 3aMEIJIEHHOTO
CO3peBaHusA, KYJIbTYpHOM JenpuBaluu, HeAocTarka (UHAHCOB, O0OJIE3HH, WHBAJIMIHOCTH,
npeksioHHoro Bo3pacta’ (Jordan c coaBr.; nut. 1mo: Myers ¢ coaBT., 1968);

— KOHCYJIbTUPOBAHUE Yallle OPUEHTUPYETCS Ha HacTosIee U Oyayliee KIMEHTOB;

— KOHCYJIbTUPOBAaHHE OOBIYHO OPUEHTHPYETCS HAa KPATKOCPOUHYHO momouls (1o 15
BCTpEY);

—  KOHCYJHTUPOBAaHWUE OpPUEHTHUPYETCS Ha  TPOOJIEMbI, BO3HUKAIONIUE  BO
B3aUMO/JICUCTBUU JUYHOCTH U CPEJIbL;

— B KOHCYJIbTUPOBAaHUU AKLIEHTHUPYETCS IIEHHOCTHOE y4YacTHE KOHCYJbTaHTA, XOTSH
OTKJIOHSIETCSI HABA3bIBAHUE 1ICHHOCTEHN KIIMEHTaM;

— KOHCYJIbTUPOBAHHE HANPABICHO HA M3MEHEHUE MOBEACHUS U PAa3BUTHE JIMYHOCTU
KJIMEHTA.

1.3. TEOPUU JIMYHOCTHU U IPAKTUKA KOHCYJIbTUPOBAHUA

BaxxHOCTh TEOpUHU B MCUXOJOTUYECKOM KOHCYJIBTUPOBAHUM, KaK U B APYTHX 00JACTAX
NICUXOJIOTUYECKON TMPaKTUKH, TPYAHO TNEPeoleHUTb. MOXHO cKa3aTh, 4YTO [MOIMBITKA
KBTM(PUIIMPOBAHHO MOMOYb JAPYrOMY YEJIOBEKY B pa3pellieHud ero mpodsiem 0Oe3 omnopsl Ha
CUCTEMY TEOPETUYECKUX BO33pEHUH, MojobHa mojery 0e3 opueHtupoB. Takoil "metuuk" B
KOHCYJTBTUPOBAHUU HE TOJBKO HE 3((EeKTHBEH, HO MHOT/AA M OmaceH. B MCHXoJoruueckoM
KOHCYJBTUPOBAHUU POJb KapThl BBIMOJHIET TEOPUS JUYHOCTH, OTKPBIBAIOIIAS IIMPOKYIO
MEPCIEeKTUBY MOHUMAaHHUs MpoOieM KIMeHTa U yKasbiBawomas 3((EeKTHUBHBIE METOIbl HX
paspemieHus. Teopuss moMoraer KOHCYJIbTaHTY (OPMYIHpPOBaTh AMHAMUYHBIE THIIOTE3bI,
Pa3BACHSIONIUE KIUEHTY MPOOJEeMbI, W TO3BOJISIET YYBCTBOBATh CeOS B OE30MACHOCTH IpHU
CTOJIKHOBEHHUH C XaOTHYHBIM, J1€30PTaHU30BaHHBIM BHYTPEHHUM MHPOM HEKOTOPBIX KIMEHTOB
Bramer, Shostrom (1982) nmoauepkuBarOT, 4TO KOHCYJBTAHT, HE YCBOUBIIUM TEOPETUUECKHUE
OCHOBBI CBOEW mpodeccur, He O3HAKOMUBIIMMCS C HCCIEJOBAHUSIMHU, BBINOJTHEHHBIMU B
JAHHOM 001acTH, HE CMOXET HUYero cjaelarh sl KIMEHTa, KPOME MPUMEHEHHS] YacCTHOU
TEXHUKHU.

Kaxxniast Teopust BBIMOIHSET YEThIPE OCHOBHBIE (PYHKIIUU:

0000111aeT HAKOIUICHHYIO MH(OpMaIMIO; JenaeT 00Jiee MOHATHBIMU CIIOKHbBIE SIBJICHUS;
MPEICKA3bIBACT TMOCIEACTBUSL PA3HBIX OOCTOSITENBCTB, CIIOCOOCTBYET MOMCKY HOBBIX (DaKTOB
(George, Cristiam, 1990).

OTu  (QyHKIMM BIOJHE TOAXOAST K JIOOOW TEOpHuH, JIeKaled B OCHOBE
KOHCYJbTaTUBHOM MPAKTUKU Teopusi MOMOraeT KOHCYJIbTaHTY OOOOIIMTH OMBIT paboThl C
CaMbIMU pPa3HbIMHU KIUEHTAMH, MOHSITh NPUPOAY OOJBIIMHCTBA HX MpolOIeM u  (POpMbI
MPOSBICHUS] KOH(PIIMKTOB, CIOCOOCTBYET 3(P(HEKTUBHOMY MPUMEHEHUIO KOHKPETHBIX METOOB.
bnarogaps TeopeTnueckoil MOATOTOBKE KOHCYJIbTAHT MOJKET BBIABUTATh TUIIOTE3bl B CBOEH
PaKTUYECKON padoTe U MPEABUIETh PE3YJIbTAThl KOHCYJIbTUPOBAHUS.

Kaxp1ii KOHCYJIbTAaHT Ha OCHOBE NMPAaKTUKHU "KOHCTPYUPYET' CBOIO TEOPHIO, KOTOpas
yalie BCEro ONMPAETCS Ha YK€ HM3BECTHbIE TEOPETHUYECKUE IMApaIUTrMbl, WM OPUEHTAIUU
(MCUX0aHATUTUYECKYIO, MOBEIEHYECKO-KOTHUTUBHYIO, SK3UCTEHIUATBHO-TYMAaHUCTUYECKYIO).
C HakoIuIeHHEeM OMbITa MOCTOSHHO MPOMCXOAUT KOPPEKTHUPOBKA, pacIIUpEHUe, YKpeIieHue
TEOPETUYECKOM 0a3bl OT YEero 3aBUCUT BBHIOOP TOW WM MHOM TEOPETUYECKON OpHEHTALIMH.
[Ipexxne Bcero ero ompezenseT TOYKa 3pEHHs KOHCYJIbTaHTa Ha mpupony uenoBeka. OT Hee
3aBHCHT XapaKTep OTBETOB Ha MPUHIIUIHAIBLHBIE BOITPOCHI



— 4YTO €CTh YEJIOBEK?

— KaKH€ BPOXKIEHHBIE TEHJCHLIINA €My CBONCTBEHHBI?

— CBO0OJIEH JIM BBHIOOP YeNIOBEKA MPH JIFOObIX 00CTOSATEIBCTBAX WIIM YK€ ONpeIeseTcs
HACJIEACTBEHHOCTBIO M COOBITUAMH HPOIIIOro’

— CYIIECTBYIOT JIH MPE/IOCHLIKH H3MEHEHHS YeJIOBEKA M KAK OH MOXKET H3MEHATHCS

OTBeTbl Ha O3TH BOIPOCHI OMNPENEIAKT, KaK KOHCYJIbTAHT IOHUMAET CTPYKTYpY
JUYHOCTH, JE€TEPMHUHAIMIO T[IOBEJCHUS, TE€HE3UC IMAaTOJOTHUM, IEPCIEKTUBY HOPMAaIbHOTO
pa3BUTHS

Kak Bumro w3 Tabm 2 (¢ 16-17), TinaBHBIE TPHUHIUIIBI OCHOBHBIX IIIKOJ
IICUXOJIOTHYECKOT0 KOHCYJIbTUPOBAaHUSA U MCUXOTEPANUU CYIIECTBEHHO oTiauvarorcs (George,
Cristiam, 1990).

Kaxxap1it KOHCYTBTaHT BOJIEH BBIOPATh Ty WIIM HHYIO KOHIIETIIHIO KaK OCHOBY MTPAKTUKU
B 3aBHCHUMOCTH OT OCOOEHHOCTEH CBOEW JIMYHOCTH, MHPOBO33PEHHS, TEOPETHUKO-
MICUXOJOTHYECKUX cuMMaTtuii. OTHOBPEMEHHO MOAYEPKHEM HEMPaBUIBHOCTh YTBEPKICHUHN 00
UCTUHHOCTH TMOCTYJIATOB KaKOW-TMO0 €IMHCTBEHHOM MCUXOTEPANeBTHUECKON IIKOJIbI BOMPEKU
OPYTUM IIKOJIaM. Pe3ynbTaThl MHOTOYMCIIEHHBIX UCCIIEIOBAHUI MOKA3bIBAIOT, YTO B NMPAKTHUKE
Opy OpHUEHTAMM Ha J000€ HamnpaBlIeHUE MOXXHO JOOUThCA CXOAHOU 3(h(PEeKTUBHOCTH
KOHCYJIbTUPOBaHMs. Pemaroiiee 3Ha4€HUE UMEET HE CTOJBKO cama TEOpPHUsl, CKOIBKO 3PEJIOCTh
JUYHOCTU KOHCYJIbTAHTa U ero npodeccuoHaibHasi MOJr0TOBKA, MOAPa3yMeBalollias BHICOKYIO
MHTETPALMIO TEOPETUUECKUX TO3HAHUI U IPAKTUYECKUX HABBIKOB.

B Hacrosmee BpeMss B MHpE PAaCHpOCTPAHSETCS 3KIEKTUYHOE KOHCYJIbTUPOBAHHE,
MpecTaBistoniee co00l MONMBITKY MHTErPAllUy JIYUIIUX CTOPOH pa3IUYHbIX mKojd. KoHeuHo,
MMEETCsl B BUJYy HE Ha0Op pa3HbIX TEOPETHUECKUX MPHUHIUIOB, BO33PEHHUI WJIM HAKOIUICHHE
METOJIOB U METOJUK, JOKA3aBIIUX MPAKTUYECKYIO 3P(PEKTUBHOCTh HE3aBUCUMO OT KOHTEKCTa
BO3MOKHOT'O TNPHUMEHEHHS. OKJIEKTUYHOE KOHCYJIbTUPOBAHHE ONUPAETCS HA CUCTEMHYIO
MHTErPALMIO0 HECKOJBKUX TEOPETUYECKUX MOAXOJ0B B CTPEMJICHHH HAaWTU €AMHOE Hayajlo U
MPOBEPUTH, KaKk HOBas cucTteMa '"paborTaer" Ha mHpakTHKe. MOXHO CKa3aTh, YTO CO3JAHHE
AKJIEKTUYECKOTO.

Taonuya 2. Teopernueckue  NOPUHUUIIBI  COBPEMEHHBIX  INCUXOJIOTMYECKHUX
HaIpaBJICHUM.
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OK3WCTEHLIHANIbHASA Tepanus

YenoBek poXKAAaeTcs CO CKIOHHOCTBIO K  palMOHAJIbHOMY MBIIUICHHIO, HO
OJTHOBPEMEHHO M CO CKJIOHHOCTBIO K mMapajiormdyHocTd. OH MOXKET CTaHOBUTHCS IKEPTBON
UppaIMOHATBHBIX UeH. JKu3HeHHbIe MPOOIeMBbl BOSHHKAIOT M3-32 OIMOOYHBIX yOeKAeHMA. B
OCHOBE HOPMAJBHOTO TIOBEJAEHHUS JIKAT palMOHAIbHOE MBIIIJICHUE ¥ CBOCBPEMEHHAas
KOPPEKINS MTPUHAMAEMBIX PEIICHUH.

AKIICHTUPYETCSl MO3WTHBHASI MPHUPOAA YEIIOBEKAa — CBOWCTBEHHOE €MY BPOXKIECHHOE
CTpeMJIeHHe K camopeann3anud. [Ipo6ieMbl BO3HUKAIOT MPH BHITECHEHUU HEKOTOPHIX UYBCTB
U3 TIOJIsI CO3HAHMS M UCKKEHUH OICHKH OmbITa. OCHOBY MCUXHYECKOTO 3/I0POBbSI COCTABIISIOT
COOTBETCTBHE WACATBHOTO A peanpHOMY /S, [OCTMraeMoe€ peain3aluerd IOTEHIMala
COOCTBEHHOM JTUYHOCTH, U CTPEMJICHHE K CAaMOTIO3HAHHIO, YBEPEHHOCTH B ce0e, CTIOHTAaHHOCTH

OcHOBHOE BHHMAaHHUE yJEIseTCs] CIIOCOOHOCTH YeIOBEKa MO3HAaBaTh CBOW BHYTPEHHUU
MUp, CBOOOJTHO BBIOMPATH CBOIO Cy/b0Yy, OTBETCTBEHHOCTH M 3K3UCTEHIIMAIBHON TPEBOTe Kak
OCHOBHOMY MOTHBUPYIOIIEMY (DaKTOpy, MOUCKY YHUKAJIbHOTO CMBbICIa B OECCMBICICHHOM
MHUpE, OJAMHOYECTBY U OTHOIICHUSM C IPYTMMH, BPEMEHHOCTH KH3HU U IPoOJieMe CMEpPTH.
HopmanbsHOe pa3BuTHE IMIHOCTH OCHOBBIBACTCS HA YHUKAIBHOCTH Ka)KIOTO MHIUBU/IA.

1.4. CTPYKTYPA NPOLECCA KOHCYJIbTUPOBAHUS

Hu opaHa #3 TEOPETUYECKHMX OpPUEHTAIIMM WM KO  IMCHXOJOTHYECKOTO
KOHCYJIbTHPOBAHUS HE OTpakaeT BCE BOZMOXKHBIC CUTYaIlMH B3aMMOJCHCTBHS KOHCYJIbTAaHTA U
kaueHTa. [loaTtoMy paccMoTpuM camyro OOIIyI0 MOJZETIh CTPYKTYPhl KOHCYJIBTaTUBHOTO
npoiiecca, HazpiBaeMyto skiekTuueckoit (B. E. Gilland u corpyanuku; 1989). Ota cucremnas
MOJICNIb, OXBATBIBAIONIASl IIIECTh TECHO CBSI3aHHBIX MEXKAY COOOW CTamuid, OTpaKaeT
YHUBEPCAIbHBIE YEPTHI TCUXOJOTHYECKOTO KOHCYJIHTUPOBAHUS WM TICUXOTEpANuu JIFOOOU
OpHICHTAIINH.

1. Hccneoosanue npobnem. Ha 3Toil cTagum KOHCYJIBTAHT YCTAaHABIMBAET KOHTAKT
(raport) ¢ KJIMEHTOM M IOCTHTaeT 00OHOTO JOBEpHs: HEOOX0IMMO BHUMATENIbHO BHICIYIIATh
KJIMEHTA, TOBOPSIIETO O CBOMX TPYAHOCTSX, M NPOSBUTh MaKCHUMAJIBHYI0 HCKPEHHOCTD,
AMIATHIO, 3a00Ty, HE NpUberas K OLEHKaM U MaHUITyJIMpoBaHUIO. ClelyeT MOoOoLpsTh KIUEHTA
K YIJIyOJIGHHOMY PacCMOTPEHHIO BO3ZHUKILIMX y HEro npodsemM M (UKCHpOBaTh €ro 4yBCTBA,
CoJIep’KaHue BbICKa3bIBaHU, HEBEPOATLHOE MTOBEACHHUE.

2. Jlsymeprnoe onpeodenenue npoorem. Ha 3TOM cTaauu KOHCYJIBTAHT CTPEMHTCS TOYHO
OXapaKkTepu30BaTh MpoOJEMbl KIMWEHTa, YCTAHABIMBAas KAaK OMOLMOHANbHBIE, TaK U
KOTHUTUBHBIE HMX aCIEKThl. YTOYHEHHE MpoOJeM BeAeTcs 0 TeX MOp, MOKa KIUEHT U
KOHCYJBTAHT HE JOCTUTHYT OJMHAKOBOIO TOHMMAaHUsS; MPOOJIEMBbI  OINPEAESIOTCS
KOHKPETHBIMU MOHATUAMU. TOYHOE OIpeneseHue mpooieM Mo3BOISIET MOHIATh WX MPUYHHEI, a
MHOTJa YKa3bIBa€T M CHOcoObl pasperieHus. Ecnu mpu ompeneiaeHun mpoOiieM BO3HUKAIOT



TPYIHOCTH, HESICHOCTH, TO HaJI0 BEPHYTHCS K CTAJIUU UCCIICIOBAHUSI.

3. Hoemmuchuxkayus aromepnamus. Ha 3Toll cTaguum OOBACHSIIOTCS M OTKPBITO
00CY)X/IatOTCSl BO3MOXHBIE aJbTEPHATHBBI perieHuss npoosneM. [lonab3ysick OTKPBITHIMU
BOIIPOCAMU, KOHCYJIbTAHT MOOYK/1aeT KJIMEHTa Ha3BaTh BCE BO3MOXKHBIE BapUAHTHI, KOTOPHIE
TOT CUMTAET MOAXOASIIUMH U pEalbHbIMH, IIOMOTA€T BBIABUHYTH JIONOJIHUTEIIbHbBIE
albTEPHATUBBI, OJIHAKO HE HABSI3bIBAET CBOMX perieHuil. Bo Bpems Oecellbl MOKHO COCTaBUTh
NUCbMEHHBI CIMCOK BapHaHTOB, YTOOBI UX ObLIO Jierye cpaBHHMBaTh. CiemyeT HaTH Takue
albTEPHATUBBI PEICHUS MPOOIJIEM, KOTOPbIE KIIMEHT MOT Obl UCIIOIb30BATh HEMOCPEICTBEHHO.

4. IInanupoeanue. Ha 370l cTagum OCYIIECTBIAETCS KPUTHUECKAs OIICHKA BHIOPAHHBIX
anbTepHATUB pernieHusi. KOHCYIbTaHT MOMOTaeT KIMEHTY pa3o0paThes, KaKue albTepHATHUBHI
MOJXOJAT U SIBIIIOTCA PEATUCTUYHBIMU C TOYKU 3PEHHS MPEIbIAYIIETrO ONbITa U HACTOSIIEH
TOTOBHOCTH W3MEHUThCS. COCTaBIICHHWE TUIaHA PEATUCTUYHOTO PEIICHUS MPOOJIeM TOIKHO
TaK)K€ TIOMOYb KJIMEHTY TOHSTh, YTO HE BCE MpOOJIEeMBbI paspenmmmbl. HekoTopsie mpoOiembl
TpeOYIOT CIMIIKOM MHOTO BPEMEHH; JPyrue MOTYT OBITh pEIICHBl JHIIh YaCTHYHO
MOCPEJICTBOM YMEHBILIEHUS UX JECTPYKTUBHOTO, J€30PTraHU3YIOIIErO MOBEEHNE BO3ACHCTBUS.
B nane pemienusi mpoOjeM clefyeT MNpelyCMOTpPeTh, KaKMMH CpEACTBAMU M CIoco0aMu
KJIMEHT MPOBEPUT PEATUCTUYHOCTh BBIOPAHHOTO pelieHus: (poJieBble WIphI, "perneruuus”
NeWCTBUH U Ap.).

5. [eamenvnocms. Ha 3TOM cTaguy MPOMCXOAUT MOCIEI0BATENIbHAS pealnu3aluus IIaHa
pemieHust mpoOiemM. KOHCyNbTaHT MOMOTaeT KIMEHTY CTPOUTh JESITEIbHOCTh C YYETOM
00CTOSITEILCTB, BPEMEHHU, AMOIIMOHAIBHBIX 3aTpaT, a TaKKe C MOHMMAaHUEM BO3MOXKHOCTH
HeyJauu B JOCTH>KEHUU liened. KIIMeHT MOoMmKeH YCBOUTh, UTO YaCTUYHAs HeyJaya — €Ile He
KatacTpoda U ClIeIyeT MpoAOoJIKaTh PEAM30BbIBATh IUIAH PEIICHHS TPOOJIEMbI, CBA3bIBAsT BCE
JNIEUCTBUS C KOHEUYHOMH IIEJIBIO.

6. Oyenxa u obpamnas ceéa3p. Ha 3TOW cTaguu KIUEHT BMECTE€ C KOHCYJIHTAaHTOM
OLICHMBAET YypPOBEHb JOCTIDKEHUS LeiH (CTeNeHb paspelleHus MpoOieMbl) U 00001aer
JIOCTUTHYTBIC pe3yJbTaThl. B ciydae HamoOHOCTH BO3MOKHO YTOUHEHHE TaHa perieHus. [Ipu
BO3HUKHOBEHUHU HOBBIX WJIM ITYOOKO CKPBITHIX MPOOJEM HEOOXOJUM BO3BPAT K MPEIbIAYIIIM
CTaAMSIM.

Ora MoJenb, OTpaKarollas KOHCYJIbTATUBHBIMA IPOLIECC, IOMOIaeT JHIIb JIy4Ylle
IIOHATHh, KAk [POUCXOAUT KOHKPETHOE  KOHCYJIbTUpPOBaHHME. PeanpHbll  mporecc
KOHCYJIbTUPOBAHUS 3HAUNUTEIBHO OOIIMPHEE U HEPEIKO HE MOTUUHSIETCS JAHHOMY aJITOPUTMY.
Brigenenue craguil yCIOBHO, MOCKOJIBKY B MPAKTHUECKON paboTe OJTHU CTAIUU CMBIKAIOTCS C
OPYTMMM, U KX B3aUMO3aBHCUMOCTD CJIO’KHEE, YEM B IIPEIACTABICHHONU CXEME.

3nech cienyeT eule pa3 NoJYEPKHYTh TO, O YEM YINOMHUHAJIOCh BbILIE, — B MPOLECCE
KOHCYJBTUPOBAaHUS Ba)XHbI HE CTOJBKO CXEMbI (XOTs OOIlee MpeACTaBICHHE M MOHUMAaHHE
X0Jla KOHCYJIbTUPOBAHMSI O0OSI3aTENbHBI), CKOJBKO MpodeccHoHalbHas M YeJIoBeYecKas
KOMIIETEHIIMSI KOHCYJIbTaHTa. Ee COCTaBIIAIOT MHOTIME AJIEMEHTBI, pe4b O KOTOPBIX ITOWJIET
Huxke. [lepeuncium o61re npaBuia U yCTAHOBKH KOHCYJIBTaHTa, CTPYKTYPUPYIOIIUE MPOIIECC
KOHCYJIbTUPOBAHUS U JieiaroIne ero 3p(peKTHBHbBIM:

1. He OpiBaeT ABYX OAMHAKOBBIX KIMEHTOB W CHUTyallMil KOHCYJIBTUPOBAHUS.
Yenoseueckue MpoOIeMbl TOJIbKO M3BHE MOTYT Ka3aThCsl CXO0XKHMMHM, OJHAKO IMOCKOJBKY OHH
BO3HUKAIOT, Pa3BUBAIOTCS, CYLIECTBYIOT B KOHTEKCTE YHUKAJIBHBIX YEJIOBCYECKUX JKU3HEU, TO U
caMd 1poOJieMbl B JIEHCTBUTENBHOCTH SIBISIOTCA YHUKaldbHbIMU. [loaTOMy Kaxkmoe
KOHCYJIbTaTUBHOE B3aUMOJCHCTBUE YHUKAIBHO U HEIIOBTOPUMO.

2. B mpouecce KOHCYIbTUPOBAHHS KIMEHT M KOHCYJIBTAHT IOCTOSIHHO HM3MEHSIOTCS
COOOpa3HO UX OTHOILIEHUSIM; B TICUXOJOTHYECKOM KOHCYJIBTUPOBAHUM HET CTaTHYHBIX



CUTYyalUH.

3. CaMbIM JTy4YIIIUM 3KCIEPTOM COOCTBEHHBIX MPOOJIEM SIBIISIETCS KIMEHT, IOATOMY MpHU
KOHCYJIbTUPOBAHUHU CJEAYET IOMOYb €My MPUHATH HAa ce0sl OTBETCTBEHHOCTH 3a PEUICHUE €ro
npobiem. BuaeHne coOCTBEHHBIX MPOOJEM KIMEHTOM HE MEHEe, a MOXET ObITb, U Oojee
BaYKHO, HEXKEJTU MPEJICTABIIEHUE O HUX KOHCYJIbTAHTA.

4. B mpoiiecce KOHCYJbTUPOBAHUS YYBCTBO OE€30MAaCHOCTH KJIMEHTa Ba)KHEE, YeM
TpeOOBaHMsI KOHCYJbTaHTa. TakuM o0Opa3oM, B KOHCYJIBTUPOBAHUM HEYMECTHO TOOMBATHCS
ey J1o0oH 11eHoM, He oOpalasi BHUMaHMs Ha SMOIMOHAIBHOE COCTOSIHUE KIIMEHTA.

5. Crpemsicb TNOMOYb KIHEHTY, KOHCYJIbTaHT OO0s3aH '"MOIKIIOYUTH' BCE CBOU
MPpo(ECCUOHAIIBHBIE U JIMYHOCTHBIE BO3MOXKHOCTH, OJTHAKO B KaXXJOM KOHKPETHOM CIydae OH
HE JIOJDKEH 3a0bIBaTh, YTO OH BCETO JIMIb YEJIOBEK M TO3TOMY HE CIOCOOEH TMOJIHOCTHIO
OTBEUaTh 3a IPYroro 4ejaoBeKa, 3a €ro KU3Hb U TPYIHOCTH.

6. He caenyer oxuparh HemocpeACTBEHHOTO 3(ddexTa OT KaXI0il OTAENbHO B3STOU
KOHCYJIbTATHBHOM BCTPEYM — pelieHue MpoOsieM, a TakXe YCIeX KOHCYJIbTHPOBAHUS HE
MOX0’H Ha pAaBHOMEPHO MOJHUMAIOUTYIOCS BBEPX MPSMYIO; 3TO MPOIECC, B KOTOPOM 3aMETHBIE
YIIYUIIEHUs] CMEHSIOTCS YXYIUIEHUSIMU, IOTOMY YTO CaMOM3MEHEHHE TpeOyeT MHOTHX YCUIIUI
U PUCKa, KOTOPbIE HE BCETJIa U HE Cpa3y 3aBEPIAIOTCS YCIIEXOM.

7. KomneTeHTHBbI KOHCYJbTAaHT 3HAae€T YPOBEHb CBOEW mpodeccuoHaIbHOM
KBIM(PUKALUU U COOCTBEHHbIE HEOCTATKH, OH OTBETCTBEHEH 32 COOJIIOJICHUE MPABUII 3TUKHU U
paboTy Ha OJ1aro KJIMEHTOB.

8. Hus o0o3HayeHHs] W KOHIENTyalIW3allMd KaXJ0oW mpoOJemMbl MOTYT OBbITh
WCIIOJTH30BaHbI PA3IUYHBIC TEOPETUUECKUE TMOIXObI, HO HET U HE MOXKET OBITh HAWITYUIIIETO
TEOPETUYECKOI0 MOIX0/1a.

9. HekoTtopsie mpoOieMbl — 3TO CYNTHOCTHBIC YEJIOBEUECKUE AWJICMMbl U B TIPUHIIHIIC
Hepa3pemuMbl  (HarmpuMmep, MnpodiieMa SK3WCTCHIMATLHONW BHHBI). B Takmx ciydasx
KOHCYJIBTAHT JIOJDKEH IMOMOYb KIIMEHTY TTOHATh HEM30€KHOCTh CUTYAIlUd U CMUPHUTHCS C HEH.

10. D¢ dexTnBHOE KOHCYTHTUPOBAHUE — ATO MPOLIECC, KOTOPBINA BBHIMIOJIHACTCS gMeche
C KJIMEHTOM, HO HE gMecmo KIUEeHTa.

K Bompocy cTpyKTyphl mpoliecca Mbl €Ile BEpHEMCS MpU KOHKPETHOM OOCYX IACHUU
X0J1a KOHCYJIbTUPOBAHUSI.
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2. KOHCYJBbTAHT



2.1. POJIb " MECTO KOHCYJIBTAHTA B KOHCYJIb TUPOBAHUU

B mnpakThke NCHXOJOTMYECKOr0 KOHCYJIBTUPOBAHUS M TICHM XOTEPANHUHU E€XKETHEBHO
MPUXOJIUTCS CTAIKUBATBHCS C BAXKHEUIIIMMH ACTIEKTAMM KU3HU 4yenoBeka. KoHCynbTaHT Beeraa
COBMECTHO C KIIMEHTOM OOCYXKIAeT HE3HAUMUTENbHbIE U CYIIECTBEHHBIE MPOOIEMBbI CBOETO
MOAONEYHOTO U CTPEMUTCA 10 MOYb KIIUECHTY:

— pa3o0parbcsi B MOTHUBHPOBKE IMOBCEJHEBHBIX BBIOOPOB ), HACTYMAIOIIMX
MOCJIC/ICTBUM;

— pa3pelruTh MHOKECTBO SMOIIMOHAIIBHBIX MPOOJIEM U 3allyTaHHbIE MEXINYHOCTHbBIE
OTHOLLUEHUS;

— MPEOAOJETh YYBCTBO BHYTPEHHEIO Xaoca — CJIEJIaTh HEMOHATHOE U M3MEHYMBOE
MO3UTUBHBIM U L[EIECOO00PA3HBIM.

[Io3TOMY KOHCYJIBTaHT JOJDKEH OCO3HABaTh, KTO OH, KEM MOXET CTaThb M KaKUM €ro
HaJIeeTCs BUJIETh KJIMEHT. IlHaue roBOpsi, BOZHUKAET BOMPOC ONPEAEICHHS POJIU KOHCYJIbTAHTA.
[IpencraBnsier nu coOOW KOHCYJABTAaHT Jpyra KIHEHTa, MNPOQPECCHOHATIBHOTO COBETUHKA,
yUUTENs, SKCIEPTa, CIHYTHHUKA KJIMEHTa B OJNY)KIaHUSIX 1O 3aKOyJIKaM >KH3HU WIHA Typy —
u3Nydarenss aOCONIOTHOW MCTUHBI? MHOTMX, OCOOEHHO HAYMHAIOUUMX KOHCYJIbTAaHTOB,
NPUBOJUT B 3aMEMIATEIbCTBO OTCYTCTBHE YHUBEPCAIBHOTO OTBETA HA BOMNPOC O POJU
KOHCYJIbTaHTa B MPOLECCE OKA3aHUS TICUXOJOTMYECKON MOMOIIU. DTa POJib OOBIYHO 3aBUCHUT OT
NPUHAJIEKHOCTH KOHCYJIBTAHTA K ONPEACICHHOM TEOPETHYECKOM OpHUEHTAlUH, €ro
KBTM(PUKALNUU, TUYHOCTHBIX YEPT, HAKOHEL, OT OKUJIAHUN KIHEHTA.

D¢ PexTUBHOCTD NEATEABHOCTH CIEUANINCTAa BO MHOTOM 00YCIIOBJI€HA TEM, HACKOJIBKO
SCHO OH IMpPEACTABISET CBOE MECTO B KOHCYJIbTHpOBaHMHM. Korga HET Takoil SICHOCTH,
KOHCYJIBTaHT B CBOEH paboTe OyeT pyKOBOJCTBOBATHCS HE OMPEACIIEHHBIMU T€OPETUUECKUMU
MPUHLIMIIAMHA, a JIMIIb OXXKUJAHUSMHU U TMOTPEOHOCTSAMM KJIHEHTa, APYTUMHU CIOBaMH, Oyaer
JieNaTh JUIIb TO, HA YTO HAJEETCS W YEro XO4eT KJIMEHT. KIIMEeHTHI jke yallle BCEro OKHUJIaroT,
YTO KOHCYJIbTAaHT BO3bMET Ha ce0s OTBETCTBEHHOCTh 3a YCIEX HMX JalbHEHINEeH >XU3HU U
paspemuT HacyllHble MpoOJieMbl — TJ€ YYHUTbCS, KaK yJIaJAuTh KOH(DIUKTHI Ha padore,
Pa3BOAUTHCA JIM C CYIPYTOM U T.J.

CaMo00MI0 HAYMHAIOLIETO KOHCYJIBTAHTA MOXKET JIbCTUTh, YTO JIIOAM, HWIIYIINUE
OTBEThl HA CJIOHBIE BOMPOCHI CBOEH >KM3HH, 0OpalaloTCs UMEHHO K HEMY, U CYIIECTBYET
OMacHOCTb, YTO KOHCYJIbTAHT BO3OMHHUT C€0s 3HAIOLIMM OTBETHI HA BCE BOIMPOCHI KIMEHTA WJIU
enie xyxxe — OyJeT HaBs3bIBaTh KJIMEHTY CBOM pellieHus. B 3Tol cuTyanuu HemnpaBUIIbLHOE
NOHUMAHHUE KOHCYJIBTAHTOM CBOEH POJIM TOJIBKO YBEJIIMYHUT 3aBUCHUMOCTh KJIMEHTa OT HETrO U
MIOMENIAET MOMOYb KJIMEHTY B CAMOCTOSTEIbHOM NPUHATHH perieHuil. Hukakoil KOHCYJIbTaHT
HE MOXET YKa3blBaTh JPYTOMY YEJOBEKY, KaK €My XUTb. B IpakTHKEe MNCUXOJIOTHYECKOTO
KOHCYJIbTUPOBAaHHUSI W TICUXOTEpAluu CJIEAYeT 4Yalle BCIOMHUHATH CJIOBAa 3HAMEHUTOIO
ncuxoteparneBta J. Bugental (1987) o TaitHe u 3Hanum: "TaliHa oXBaThIBaeT 3HAHWE, B HEH
ckpbiTa uHpopmanus. TaitHa GeckoHeyHa, 3HaHWE MMEET MPEee: KOTJa BO3pacTacT 3HAHUE,
eie OoJpIlle CTaHOBUTCS TaiiHa... [IcuxorepaneBToB noacTeperaet codaa3H BCTYHUTh B CTOBOP
C KJIMEHTAMHM M OTBEPrHYTh TalHy. B 3TONM OTBpAaTUTENBHOW CHENKE IMOAPAa3yMEBAETCs, HO
PEAKO PACKphIBACTCS MIUIIO3US, YTO CYHIECTBYIOT OTBETHI Ha BCE JKU3HEHHBIE MPOOJIEMBI, YTO
MOYHO PACKPBITh 3HAYECHHE KAXKJIOIO CHA WJIM CUMBOJA U YTO HJCAIBHOW LIENBIO 340POBOM
NICUXUYECKON JKU3HU SIBJISIETCA pallMOHANBbHBIA KOHTpOJb. [lcuxoTepaneBThl 00s13aHBI MHOTO
3HaTh, HO OJHOBPEMEHHO HCIIBITHIBATh MPEKIOHEHUE W MOKOPHOCTH Mepel TahHOoW. byaem
OTKPOBEHHBbl — Mbl HHUKOIJIa He o0JajaeM M HEe CIOCOOHBI 00JajaTh MOJHOTOW 3HAHUU.
[IpuTBOPSTHCS, YTO MBI 3HAEM HYK]IbI KIIMEHTA U MOXEM IOJACKa3aTh €My MPaBUIbHBINA BBIOOD,
— 3HAYMT MpeAaTh KiaueHta. B mo0oil Tepanuu cienyeT NOMOYb KIMEHTY MPHUHSTH TailHy B
ceOe u Hamry BceoOIyro TaitHy..."



Cawmplii 001IIMIA OTBET O POJIM KOHCYJIBTAHTA KPOETCS B MIOHUMAHUU CYITHOCTH TMpoIiecca
KOHCYJIbTUpOBaHus. OCHOBHAs 3a/1a4a KOHCYJIbTAHTa COCTOMT B TOM, YTOOBI TOMOYb KJIIUEHTY B
BBISIBICHUM CBOUX BHYTPEHHUX pE3E€pPBOB M B YCTpPaHEHHH (HAKTOPOB, MEIIAIOIIUX HX
UCTOJIb30BaHUI0. KOHCYIbTaHT Takke AOHKEH MOMOYb KIMEHTY IMOHSTh, KAKUM OH XOYeT
ctaTth. KitmenTam BO BpeMsi KOHCYJIbTUPOBAHUS CIIETyeT UICKPEHHE OIIEHUBATh CBOE MOBEICHNUE,
CTWJIb J)KM3HU U PEUINTh, KaKUM 00pa3oM M B KaKOM HaNpaBJICHUH OHU XOTEJIU Obl U3MEHUTh
KaueCTBO CBOEH KH3HHU.

M. Cox (1988) nHazbiBaeT 3TO "CTPYKTypHUpOBaHHEM IIpoliecca Tepanuu', KOTOPbIH
MOXET OBITh MEPBUYHBIM W BTOpUYHBIM. [lo7 MEpBUYHBIM CTPYKTYpUPOBAHHUEM HMEETCS B
BUJy JIMYHOE TNPUCYTCTBUE KOHCYJIbTaHTa (IICUXOTEpameBTa) B  TEPaneBTHUYECKOM
MPOCTPAHCTBE U 3HAYEHHUE FTOTO MPUCYTCTBUS JJIsl KIIMEHTa. BTOpuYHOE CTPYKTYypUpOBaHHE —
ATO JEATENBHOCTh KOHCYJIhTaHTA, OOECTeUMBAIONIAsi MAaKCUMAJbHBI YPOBEHb PACKPBITHS
KJIMEHTOB. B mepBoM ciiyyae Mbl OTBE€YaE€M Ha BOINPOC, KEM SBISETCS KOHCYJbTAaHT, a BO
BTOpPOM — 4TO0 OH Jenaer. CTpyKTypupys TepaneBTUUECKUN TMPOIECC, KOHCYJIbTaHT
PENOCTaBIsAET KIUEHTY WHUIMATUBY B CaMOpPACKPBITUU. MHOrJa MHULIMATUBY NPUXOAUTCS
OrpaHUYMBaTh, €CJIM KOHCYJIbTAHT YYBCTBYET, UYTO B JAHHBIH MOMEHT KJIMEHT CIHUIIKOM
sHepruyeH. Jlpyrumu clioBaMH, KOHCYJIBTaHT AaKTUBHPYET M KOHTPOJUPYET 'MOTEHIMAI
pacKpbITUA" KIMEHTOB.

PyKkoBOACTBYsICh TaKMM MOHUMaHUEM Ipoliecca KoHCynpTupoBanusi, C. Wrenn (1965)
chopMyIUpOBal BaXKHEUIIE POJIEBbIE (PYHKIIMU KOHCYJIBTAHTA:

— MOCTPOEHHUE OTHOILIEHUM C KJIMEHTOM Ha B3aMMHOM JIOBEPUH;

— BBISIBJICHHUE AJIbTEPHATUB CAMOTIOHUMAHUS M CTIOCOOOB IEITEILHOCTH KIIMEHTOB;

— HETOCPEACTBEHHOE 'BXOXKIeHWE" B KM3HEHHBIC OOCTOSTEIHCTBA KIMEHTOB M HX
OTHOIIIEHUS CO 3HAYMMBIMHU JIJI1 HUX JIIOJIbMU;

— CO3/J]JaHHU€ BOKPYT KJIIMEHTOB 3/I0POBOTO MCUXOJIOTMYECKOTO KIMMATA;

— MOCTOSIHHOE COBEPLIEHCTBOBAHUE MTPOLIECCA KOHCYIbTUPOBAHHSI.

Ecnmu takum 06pa3om B OOMIMX YepTax MPECTABUTH COAEPKAHUE POJIM KOHCYJIbTaHTA,

CTAHOBUTCSL ~ OYEBMIHBIM, 4YTO OYEHb  CYIIECTBEHHOM  COCTaBJSIOIIEH  mpolecca
koHcynbTupoBanus sBisercsa JUMYHOCTD KOHCYJIbTAHTA.

2.2. TPEBOBAHHUA K JIMYHOCTHU KOHCYJBTAHTA -MOJEJIb
IOPEKTUBHOI'O KOHCYJIBTAHTA

JIMYHOCTH KOHCYJIbTAaHTA (TICUXOTEPAIIEBTA) BBIJEISAETCS [IOUYTU BO BCEX TEOPETUUECKUX
CUCTeMaX KaK Ba)KHEWIIee LENUTENIbHOE CPEIACTBO B TMPOIECCe KOHCYJIbTUPOBAHUA.
IToguepkuBarOTCsT TO OJHM, TO IPyTrHe €€ 4yepThl. M3BECTHBIM AHTIIMHUCKUN IICUXOAHAIMTHUK
BeHrepckoro mpoucxoxaenuss M. Balint B 1957 r. roBopws 0 mMOJHOM 3a0BEHUH TOTO, YTO
MICUXOTEPANUs — 3TO HE TEOPETUUECKOE 3HAHME, @ HABBIKU JJMYHOCTH. EMy BTOpUT HE MeHee
3HAMEHUTBIN MpeACcTaBUTENb TyMaHucTruyeckoi ncuxosoruu C. Rogers (1961), noguepkusas,
YTO TEOPHs] U METOJbI KOHCYJIbTAaHTa MEHEE Ba)KHbI, HEXKEJIU OCYIIECTBIIEHUE UM CBOEH POJIH.
A. Gombs u cotpya. (1969; mut. mo: George, Cristiani, 1990) Ha OCHOBaHMHM HECKOJIBKHX
UCCIIEJOBAaHUM YCTAaHOBUJIM, YTO IPEYCIEBAIOIIEr0 KOHCYJIbTaHTa OTJIMYAIOT OT HEyJIayHHKa
4yepThl TMYHOCTH. S. Freud Ha Bonpoc 0 KpUTepuUsX YCHEIIHOCTH IICUXOTEpaneBTa OTBETUII, YTO
INCUXOAHAJIUTUKY HE  00sA3aTeIbHO  MEOUIMHCKOE  OoOpa3oBaHME, a  HeoOxoauma
HaOJII0JATEIbBHOCTh M YMEHUE NPOHUKATh B Jylly KiMEeHTa. MTak, Mo CylecTBY OCHOBHas
TEXHHUKA MCUXOJIOTMYECKOI0 KOHCYJIbTHUPOBAHUS — 3TO "A-KaK-MHCTPYMEHT', T.€. OCHOBHBIM
CPEICTBOM, CTUMYJIMPYIOIIMM COBEPIICHCTBOBAHUE JIMYHOCTU KIMEHTA, SBJISAETCSA JIMYHOCTH
koHcynbpTaHTa (A. Adber: "TexHuka nedenus 3anoxkeHa B Bac").

A. Storr (1980) oTmedaeT, 4TO MCUXOTEPANUIO U NICUXOJOTUYECKOE KOHCYJIBTUPOBAHUE



MPUHATO CYATATh HEOOBIYHBIMU TMPOQPECCUSIMU, TIOCKOIBKY MHOTHX JIOJSIM TPYIHO
NPEACTABUTh, KAK MOKHO LIEJIBIMA JHSAMH BBICIYIINBATh YyKUE HCTOPUUA O HECYACTHOM JKU3HU
u TpyaHocTsax. [loaromy mpencraBureneit 3Tux npodeccuii CUMTAIOT MM HEHOPMAJIbHBIMU,
WM MUPCKUMH CBATBIMH, IPEOIOJIEBIIMMHU YEIOBEYECKYIO OrpaHMYEHHOCTh. Hu mepBoe, HU
BTOPOE HE SABIISIETCS BEpHbIM. OTCIO1a BOIIPOC:

"KTO TAKOM KOHCVYJIbTAHT, A TOYHEE, UTO IIPEJCTABJISIET COBOM
KOHCVJIBTAHT KAK YEJIOBEK, KAKHUE TPEBOBAHUA IIPEABABJIAIOTCA K
HEMY KAK K JIMHHOCTHU, YTO HAEJIAET EI'O ITPO®PECCHUOHAJIBHBIM
[TOMOII[HMKOM B 3AITY TAHHBIX ITPOBJIEMAX JPYI'MX JIFOJIEN?"

[Ipexne Bcero cienyer ckazaTh, YTO HUKTO HE POXKAACTCS IMCUXOTEPANCBTOM WU
KOHCYJIbTAaHTOM. TpeOyembie KauecTBa HE BPOXKICHHBIC, a PAa3BUBAIOTCS B TCUCHHE JKU3HU.
O600mas ckazaHHOE, MOAYEPKHEM, UYTO 3(PPEKTUBHOCTh KOHCYJIBTAHTA OMPEICNIACTCS
CBOWCTBaMH JTWIYHOCTH, TPOPECCUOHAIBLHBIMU 3HAHUSMU U CIIEIUATLHBIMH HaBbIKaMu Kaskibrit
n3 9TUX (PaKkTopoB ObOECTeUnBACT KAYECTBEHHBIM KOHCYJIHTATHBHBIN KOHTAKT, KOTOPBIA W
SABJISIETCA CTEP)KHEM IICHXOJOTUYECKOTO KOHCYJBTHPOBaHUSA. B HUTOre OT KOHCYJIbTaTUBHOIO
KOHTaKTa 3aBUCUT OKOHYATEIbHBIA 3PQGEKT KOHCYJIbTUPOBAHUS — HU3MEHEHHE JIMYHOCTH
KJIIMEHTa B IMPOLECCEe KOHCTPYKTUBHBIX JEHUCTBUI KOHCYJIbTaHTa. HHUCKOIBKO He ymanss
3HAYEHUSI TEOPETHUYECKOM M NPAKTHUUYECKOM IOATOTOBKH, Mbl BCE K€ CKIOHHBI OTHATh
npeanouTeHue hakTopy JMYHOCTH KOHCYIbTaHTa. B cBoe BpeMs M. Balmt u E. Balint nucanu:

"3HaHUE MOXKHO MOJYYUTh U3 KHUT WJIU JICKIUH, HABBIKKA MPUOOpETaroTCs B Ipolecce
paboThl, HO WX MEHHOCTHh OTPaHWYCHA 0€3 COBEPIICHCTBOBAHHS JMYHOCTH ICUXOTEpAIeBTA.
[lcuxoTepanusi CTAHOBUTCS PEMECIIOM, BBIMOIICHHBIM JOOPHIMA HAMEPEHHUSMH, €CIIU €€ He
MOAHUMAIOT Ha TPO(ECCHOHATBHBIA YPOBEHh COOTBETCTBYIONIME KadyecTBa JMYHOCTH
rcuxoTrepanenTa’.

KakuMm ke M0DKHO OBITh COYETaHHE CBOWCTB JIMYHOCTH, KOTOpPOE B HAMOOJBINECH
cTeneHu o0ecreunBao Obl YCIeX KOHCYJIbTUPOBAHUS?

XoTs UCCclIefOBaHUI B 3TOM 00J1aCTH JOCTATOYHO MHOI'O, OJJHAKO OJHO3HAYHOI'O OTBETA
0 CBOMCTBaX JTMYHOCTH, CITOCOOCTBYIOMIUX IP(HEKTUBHON padOTE KOHCYJIBTAHTA, K COXKAJICHHUIO,
HeT. OYeHb YacTo MpHU OMHUCAHUU MPEYCHEeBAIOIIEr0 KOHCYJIbTaHTa KaK MPO(PECCUOHAIIbI, TaK U
KJIUEHTBl yHOTPeOJIAIOT OBITOBBIE TOHATHSA: "OTKPBHITHIM", "Terublii", "BHUMATEIBHBIN",
"uckpennuii", "ruOkuit", "repnumpiii". IlpeanpUHUMATHCH TOMBITKH BBIICIUTH CBONCTBA
JUYHOCTH, HEOOXOJMMbIE KOHCYJIbTaHTy [JIsi paboTel mno mnpodoTtdopy. HaumonanpHas
accormaiusi npodeccuoHanbHor opueHtanuu CIIA Bbigenser criemyrolue CBOMCTBa
mmaHocTH (1UT. mo: George, Cristiani, 1990):

— TMPOSIBJICHUE TIIYOOKOTO MHTEpeca K JIIOMAM W TepIIeHHe B OOmeHun ¢ HUMU. [M.
Buber (1961) oxapaktepuzoBan 3TOT (PakTOp Kak MUHTEpEC K JIIOIAM B CUIy MX OBITHS, a HE
MMOTOMY, YTO HEKOTOPbIE U3 HUX MM30(PPEHUKN U IICUXOTATHI|;

— YYBCTBUTEIBHOCTh K YCTAHOBKAM U MOBEJICHUIO APYTUX JIOJEH;

— SMOIMOHAIBHAS CTAOMIIBHOCTh U OOBEKTUBHOCTD;

— CTMOCOOHOCTD BBI3BIBATH JIOBEPHE IPYTUX JIFOJICH;

— YBa)XEHUE MPaB IPYTHUX JIFOJIEH.

B 1964 r. Komuter 1o Haa3opy ¥ HOATOTOBKE KOHCysnbTaHTOB CIIIA ycTranoBui
CJIeyIOIME IIEeCTh KayeCTB JIMYHOCTH, HEOOXOAMMBIX KOHCYJIbTaHTy (uuT. mo: George,
Cristiani, 1990):

— JIOBEPHE K JIIOIAM;

— YBa)XXEHHE LICHHOCTEN APYrOM JINYHOCTH;

— IPOHUIATEIBHOCTB;



— OTCYTCTBUE NpeayOeKIeHNH;

— CAaMOIIOHUMAHUE;

— CO3HaHHue NpodhecCUOHATBHOTO 10JTa.

L. Wolberg (1954) akneHTupyeT Takue€ OCOOEHHOCTH: YYTKOCThb, OOBEKTHMBHOCTH
(HeoTOXIecTBIIeHUE ce0s C KIMEHTaMHu), TMOKOCTb, SMIIATUIO U OTCYTCTBHE COOCTBEHHBIX
ceppe3nbix mpobseM. K ocob6o BPEJIHBIM nns koHCyiapTaHTa dYepTaM OH OTHOCHUT
aBTOPUTAPHOCTh, MACCUBHOCTh M 3aBUCHUMOCTb, 3aMKHYTOCTb, CKJIOHHOCTH HCIOJIb30BaTh
KJIMEHTOB Il YAOBJIETBOPEHUS CBOUX MOTPEOHOCTEH, HeymMeHue ObITh TEePHUMBIM K
Pa3TMYHBIM MOOYKIEHUSM KIMEHTOB, HEBPOTHYECKYIO YCTAHOBKY B OTHOIIICHHUH JICHET.

A. Gombs c CO0aBT. B CBOEM HCCIEIOBAaHUH YCTAHOBWJI, YTO TPEyCHEBAIOIIHIA
KOHCYJBTaHT OOBIYHO BOCIIPUHUMAET JPYTUX KaK CIIOCOOHBIX peliaTh COOCTBEHHBIE MPOOIEMBI
Y IPUHUMATh Ha €051 OTBETCTBEHHOCTh, KaK MPEAIOYNATAIONINX OTOXKICCTBIISATHCS C JTIOJbMU, a
HE C IPEeIMETAMH.

H. Strupp c¢ coast. (1969; umr. mo: Schneider, 1992), wuccrmemoBaBmuii YepThI
"XOpOIIer0 KOHCYJbTAaHTA" C TMO3MUIMH KIMEHTOB, YKAa3bIBA€T HA BHUMATEJILHOCTh, YMEHHE
BBICITYIIaTh, TEIUIOTY, CEPACUYHOCTh, YMYAPEHHOCTh B IPYKECKUX COBETAX.

[To muenuro A. Storr (1980), macanbHBIM NCUXOTEPANIEBTOM WM KOHCYJIHTAaHTOM B
COCTOSIHUM OBITh CHUMITATUYHBIM 4YEJIOBEK, OTKPOBEHHBIM W OTKPBITHIA YYBCTBAM JIPYTHUX;
CIIOCOOHBIM  OTOXKAECTBISITHCS € CaMbIMH  Pa3HbIMU  JIIOJIbBMM;,  TEIUIbIA, HO  HE
CEHTUMEHTAJIbHBIN, HE CTPEMSIIIUICS K CAaMOYTBEPXKICHUIO, OJTHAKO UMEIOIIUIA CBOE MHEHHUE U
CIIOCOOHBIN €T0 3aIUTUTh; YMEIOIINI CIIY)KUTh Ha 0J1Jar0 CBOMM KIIMEHTaM.

Ecnmu mpogomxuTh 0030p MHOTOYMCIICEHHBIX HCTOYHUKOB JIMTEPATYyphl O CBOMCTBAxX
JUYHOCTH, KOTOpPbIe HEOOXOMUMBI KOHCYJIBTAHTY, YTOOBI OKa3bIBAaTh IOMOIIb, MPEICTABISAThH
co00i1 KaTaau3aTop CaMOMO3HAHMSI, U3MEHEHUSI U COBEPUICHCTBOBAHUS JAPYTOr0 YEIOBEKA, MbI
npuomsumcs kK mogenn JIMUHOCTU SOOEKTUBHOI'O KOHCYJIBTAHTA. Tlomo6HbIi
MEepPEYCHbh JIMYHOCTHBIX OCOOCHHOCTEH MOT OBl TOCITYXUTh OCHOBOW MPOTPaMMBbI IO
MOJATOTOBKE KOHCYJIbTAHTOB. Peub HIET, KOHEYHO, O "MOABMXKHON" MOJENH, MOCKOIBKY
KaXKJbI KOHCYJIbTAHT UMEET BO3MOXKHOCTh €€ JI0MOJIHUTh. PaccMoTpuM (pakTopsl, criocoOHbIE
COCTaBUThH OCTOB TaKOW MOJIEJIH.

Aymeumuunocmo. J. Bugental (1965) Ha3piBaeT ayTEHTUYHOCTb CTEP>KHEBBIM
KaueCTBOM ICUXOTEpaIneBTa U BaKHEHIIEH SK3UCTEHIIMAIIBHON IEHHOCTHI0. OH BBIACNSET TPU
OCHOBHBIX MPU3HAKA aYTEHTUYHOIO CYIIECTBOBAHUSI:

— MOJHOE OCO3HAHKE HACTOSIIEr0 MOMEHTA;

— BBIOOD c1moco0a KU3HH B IAHHBIH MOMEHT;

— TIPUHSATHE OTBETCTBEHHOCTH 3a CBOW BBIOOP. AYTEHTHYHOCTh B KAaKOW-TO CTEMEHU
0000IaeT MHOTHME CBOMCTBAa JUYHOCTH. IIpexkae Bcero 3TO BBIpaKEHUE HCKPEHHOCTU IO
OTHOIIEHUIO K KIIMCHTY. AYTEHTUYHBINA YEJIOBEK KaXKIET ObITh U SIBJISETCS CaMHM COOOM Kak B
CBOUX HETIOCPEACTBEHHBIX PEAKIMIX, TaK M B IEJIOCTHOM MoBeaeHuU. OH MO3BOJsET cede He
3HaTh BCE OTBETHI HA >KU3HEHHbIC BOMPOCHI, €CIIM UX JEUCTBUTEILHO HE 3HaeT. OH HE BelEeT
ceOs Kak BIIOOJICHHBIM 4YEJIOBEK, €CIIM B JaHHBIM MOMEHT YYBCTBYET BPaxIcOHOCTE.
TpyaHocT GOJIBIIMHCTBA JIOAEH B TOM M 3aKJIFOYAIOTCS, YTO OHU MHOTO SHEPIHH PACXOYIOT
Ha IPOUTPHIBAHKUE POJIEH, HA CO3[]JaHME BHEIIHEro (acaaa, BMECTO TOrO YTOOBI UCIOJIb30BATh
€€ Ha pelleHHe pealbHbIX MpodsieM. Ecaum KOHCyNbTaHT OOJBIIYIO YacTb BpEeMEHH OyIeT
npsITaThCs 3a NPOodecCHOHATBLHOMN POJIbIO, KIMEHT TOXE CIpsYeTCs OT Hero. Eciii KOHCYJIbTaHT
BBITIOJIHSAET POJIb TOJIBKO TEXHUUECKOTO IKCIIEPTa, OTMEKEBBIBASICh OT CBOUX JIMUHBIX PEAKIIUH,
[EHHOCTEH, YyBCTB, KOHCYJIbTUPOBaHUE OYyJIeT CTEepWIbHbIM, a €ro 3(()EKTUBHOCTH -
COMHUTENbHOU. CONMPUKOCHYTHCS C KU3HBIO KIMEHTAa MBI MOKEM, TOJIbKO OCTaBasCh >KUBBIMU
JTIOAPMU. AYTEHTUYHBIM KOHCYJIBTAaHT HaWOoJiee TMOAXOMASNIasi MOJICNb JUIsl KJIHEHTOB,



CITyarasi IpuMepoOM THOKOTO TTOBEICHUS.

Omxkpvimocms cobcmeeHHOMYy onvimy. 3]1€Chb OTKPBITOCTh NMOHUMAETCS HE B CMBICIIE
OTKPOBEHHOCTU TEpEN APYTUMH JIOJbMHU, a KaK HCKPEHHOCTbh B BOCIPHUATUU COOCTBEHHBIX
yyBcTB. CoOlMaibHBIM OMNBIT YYUT HAC OTPHUIIATh, OTOpAchIBaThb CBOM YYBCTBA, OCOOEHHO
oTpuriatTenbHble. Pebenky roBopsT: "3amonuu, OoJibliie AeTH (WM MaJbUMKW) HE riavgyt!"
B3pocnbiM okpyskatoiue roBopst To xe: "He mnaus!" nimn "He nepBauyai!"

JlaBneHue OKpY’>KarolIMX 3aCTaBJS€T BBITECHATH MeyYallb, Pa3IpakKUTEIbHOCTh, 3JI0CTh.
OddekTuBHBI KOHCYJIbTAHT HE JIOJDKEH OTrOHSATh JHOOble YYBCTBA, B TOM UHCIE U
oTpuiiaTenabHble. TOTBKO B TAKOM CIy4ae MOXHO YCHEIIHO KOHTPOJMPOBATH CBOE MOBEJEHUE,
MOCKOJIbKY ~ BBITECHEHHBIE  UYYBCTBA  CTAHOBSTCS ~ UPPALMOHAIBHBIMU,  HCTOUYHHKOM
HEKOHTPOJUpYyeMOoro mnoseaeHus. Korga Mbl 0CO3HaeM CBOU 3MOILMOHAJBHBIE PEAKIHUH, TO
MOXEM CaM{ BBIOMpaTh TOT WJIM WHOW CIOCOO TOBEJCHHMS B CHUTyallud, a HE TO3BOJISATH
HEOCO3HAHHBIM YYBCTBaM HapyIIaTh PETYISIIIUIO Halero moseneHus. KoHCyabTaHT crocoOeH
COJICHICTBOBATh MO3UTHUBHBIM M3MEHEHUSIM KJIMEHTA, TOJIbKO KOTJIa MPOSBISIET TEPIUMOCTh KO
BCEMY Pa3HOOOPa3UI0 Uy>KMX U CBOMX YMOLIMOHAIBHBIX PEAKIUH.

Pazeumue camonosnanus. OrpaHUYEHHOE CaMOIO3HAHHE O3HAYaeT OrpaHUYEHUE
CcBOOOJIbI, a TIyOOKOE CaMOINO3HAaHWE YBEIMYMBAET BO3MOKHOCTH BbIOOpa B JKHU3HU. Uem
00JIbIIIE KOHCYJITAHT 3HAET O cebe, TeM JIydllle TOMMET CBOUX KJIMEHTOB, U HA00OPOT — YeM
00JIbIIIE KOHCYJIbTAHT MO3HAET CBOUX KJIMEHTOB, TeM IiyOke moHumaet ceds. Kak rosopur E.
Kennedy (1977), HeymeHue yciblllaTh, YTO TBOPUTCS BHYTPU HAC, YBEIUYUBAECT
MMOIBEP’KEHHOCTh CTPECCY W OrpaHMUYMBAET Hamry 3(PQPEeKTHBHOCTH, KPOME TOTO, BO3PACTAET
BEPOATHOCTh TMACTh JKEPTBOW YJOBJIETBOPEHHUS B TMPOLECCE KOHCYJIbTHUPOBAHUS CBOUX
HEOCO3HAHHBIX MOTpeOHOCTeH. OYeHb BaXXHO PEATMCTUYHO OTHOCUTHCSA K cebe. OTBeT Ha
BOIPOC, KaK MOXHO IOMOYb JAPYrOMYy 4YEJIOBEKY, KPOETCS B CaMOOIIEHKE KOHCYJIbTaHTA,
aJICKBaTHOCTH €r0 OTHOIIEHUS K COOCTBEHHBIM CIIOCOOHOCTSIM M BOOOIIIE K JKU3HHU.

Cuna nuunocmu u udenmuynocms. KOHCYNbTaHT JOJAKEH 3HATh, KTO OH TaKOB, K€M
MOXET CTaTh, YETO XOUET OT >KM3HHU, UTO JJII HETO BaXKHO MO cymiecTBy. OH oOparmmaercs K
KU3HU C BOMPOCAMHU, OTBEUAET Ha BOIPOCHI, MOCTABJIECHHBIE €MY >XH3HbIO, U TIOCTOSIHHO
MoJIBEpraeT MpoBepke CBOM lLieHHOCTH. Kak B mpodeccroHanbHOM paboTe, Tak W B JIMYHOU
KU3HU KOHCYJIbTAHTY HE CleJyeT ObITh MPOCTHIM OTPAKEHUEM HAJEKJ APYTHUX JIIOJEH, OH
JOJDKEH JEHCTBOBATh, PYKOBOJICTBYSICH COOCTBEHHON BHYTPEHHEH MO3UIMEN. DTO MO3BOJIUT
€My YyBCTBOBATbH €051 CUIIbHBIM B MEXJIMYHOCTHBIX OTHOIICHUSIX.

Tonepanmuocms Kk HeonpeodenenHocmu. MHOTHE JIOJM HEYIOTHO YYBCTBYIOT ceOsi B
CUTyallUsIX, B KOTOPBIX HEIOCTAET CTPYKTYpHI, SACHOCTH, ompeaeneHHocTH. Ho mockombKy
OJIHOM W3 TMPEANOChUIOK CTAaHOBJICHUS JIMYHOCTH SIBISETCS 'OpoliaHue" 4YenoBeKa C
MPUBBIYHBIM, W3BECTHBIM W3 COOCTBEHHOTO ONBITA W BCTYIUICHHE Ha "HE3HAKOMYIO
TEPPUTOPHIO", KOHCYJIBTAHTY COBEPIICHHO HEOOXOIMMa YBEPEHHOCTh B ceO€ B CHUTyaIUsX
HeonpeneneHHocTd [lo cymiecTBy HMMEHHO Takhe CUTyalldd U COCTaBISIOT "TKaHb"
KOHCYJIBTHPOBaHMs. Bemp Mbl HHUKOTJa HE 3HAEM, C KakuM KIHEHTOM U MpoOieMoin
CTOJIKHEMCS, KaKue MPUIETCAd MNPUHUMATh PEIICHUs. YBEPEHHOCTh B CBOCW HMHTYWUIIUU U
aJ€KBATHOCTU YYBCTB, YOEXKIEHHOCTb B MPABWIBHOCTH MPUHUMAEMBIX pEIICHUH U
CIIOCOOHOCTh PHUCKOBaTh — BCE OTH KauyecTBa IOMOTAIOT TIEPEHOCUTh HAIpPSKEHUE,
CO371aBaeMO€ HEOIPEIEICHHOCThIO MPU YACTOM B3aMMOJEHCTBUY C KIIMEHTAMHU.

Ilpunamue  nuunoii.  omeemcmeennocmu.  IlOCKONBbKY  MHOTHME  CHUTyallud B
KOHCYJIbTUPOBAHWM BO3HMKAIOT IM0J] KOHTPOJEM KOHCYJIbTaHTa, OH [JOJDKEH HECTH
OTBETCTBEHHOCTh 3a CBOM JEHCTBUS B 3THX cuTyauusax. [loHnMaHue cBOeil OTBETCTBEHHOCTH
MO3BOJIIET CBOOOJHO ¥  CO3HATENIBHO  OCYIIECTBIISATH BBHIOOPp B JI000M  MOMEHT
KOHCYJIbTUPOBAHUSI — COTJIAllaThCAd C JOBOJAMU KJIMEHTA WJIM BCTYINATh B IMPOJAYKTUBHOE



MPOTUBOCTOsIHKE. JIMUHAsE OTBETCTBEHHOCTh MOMOTaeT 0ojiee KOHCTPYKTUBHO BOCIHPHUHHUMATH
KPUTHUKY. B Takux ciiydasx KpUTHKA HE BbI3bIBAET MEXAHU3MOB ICHXOJOTHYECKON 3allUTHI, a
CIIy>)KUT TIOJIE3HOW 0OpaTHOM CBs3bIO, yinydinaromed 3((QEeKTUBHOCTh NEATENBHOCTH U JaKe
OpTraHM3aLMIO0 )KU3HHU.

O enyoune omuowenuti ¢ opyeumu ato0bmu. KoHCyIbTaHT 00s13aH OLICHUBATH JIFOJEH —
UX YyBCTBa, B3IJIS/bl, CBOEOOpa3HbIE YEPTHI JMUHOCTH, HO JI€JaTh 3TO 0€3 OCYKICHUS U HaKJIe-
UBaHUs SPJBIKOB. Takol XapakTep OTHOUIEHMM C KJIMEHTaMH BECbMa Ba)KEH, TEM HE MEHEe
clielyeT IPUHATh BO BHUMAHUE CTPaXH, KOTOpbIE NEPEKUBAET OOJIBIIMHCTBO JIOAEH, IBITAsCh
3aBsi3aTh OJM3KHE, TEIUIbIe OTHOIICHUS C ApYrUMH. HEKOTOpBIM KaXeTcs, YTO BBIpaKEHHE
MOJIOXKUTEIBHBIX YYBCTB OOS3BIBACT, OIPAaHUYMBACT CBOOOAY, nenaeT ysa3BUMbIM. Koro-to
CTPALIUT HEMpPUATHE MAPTHEPOM IMOJIOKHUTEIbHBIX UYYBCTB, OTKJIOHEHHE HX, MO3TOMY Ooiee
0e30MmacHOil  MpPEACTaBISIETCST  OTCPOYKA  YIAYONeHHs  MEKIMYHOCTHBIX  OTHOIICHMI.
O} dekTHBHOMY KOHCYJIBTAHTY UYKJIBl TAKUE CTPAaXH, OH CIIOCOOEH CBOOOJHO BHIPAXKATh CBOU
YyBCTBa Mepe] APYTUMHU JIOAbMH, B TOM YUCIE U Nepe]] KIMSeHTaMU

Ilocmanoska peanucmuunvix yeneti OOBIMHO yCIieX MOOYXKIAaeT CTaBUTh IMepes] co0oit
OoJbIIKE 1I€NIM, a HeyJaada, HAa00OpOT — OIYCTUTh HWXKE IUIAHKY NpuUTsa3aHuil MHorma stor
MEXAaHU3M CaMO3alIUThl HAPYILIAeTCs, W TOI/Aa CIMIIKOM Oosiblias Lenap Oy JeT 3apaHee
oOpedyeHa Ha HeyAauy WIM CTPEMJICHHE K HE3HAUUTENbHOM LEIM HE JOCTaBUT HHUKAKOI'O
ynoBierBopeHust Mrtak, 3((EeKTUBHBIA KOHCYJNBTAHT JAOJKEH IOHMMAaTh OrPAHUYEHHOCTH
CBOMX BO3MOxHOcTeH. Ilpexkae Bcero, BaXxHO HeE 3a0bIBaTh, YTO JIIOOOW KOHCYJIBTAHT
HE3aBHUCUMO OT MPOQECCHOHAITBHON MOATOTOBKH HE BCEMOTYIN. B 1elCTBUTETLHOCTH HU OJIUH
KOHCYJIBTAaHT HE CIIOCOOEH MOCTPOUTH MPaBUIIbHBIE B3aMMOOTHOIICHHS C KaXKIbIM KJIHEHTOM U
MOMOYb BCEM KIMEHTaM pPa3peliuTh UX MmpoOiembl Takoi HaMBHBIA ONTUMHU3M MOXKET CTaTh
MPUYMHON "XOJOJHOrO aymia" B MOBCEIHEBHOM KOHCYJIBTHPOBAaHWU M MOCTOSIHHO BBI3BIBATh
9yBCTBO BHHBI. KOHCYNbTaHT [OJDKEH OTKa3aTbCsi OT HEPEaTbHOrO CTPEMJICHHUS CTaTh
COBEpIICHHBIM B KOHCYJIBTHPOBAHUHU MBI BCEIJIa MOXKEM BBINOJHATH CBOIO paboTy "xopomo",
HO HE ujealbHO. TOT, KTO HE B COCTOSIHUU MPHU3HATh OTPAaHUYCHHOCTh CBOMX BO3MOKHOCTEH,
AKUBET WUIKO3UAMHU, YTO CIIOCOOEH MOJHOCTHIO MO3HATh M MOHAThH JAPYroro ueiobeka Taxoi
KOHCYJIbTaHT IOCTOSIHHO BUHHUT c€0s 32 OIIMOKM BMECTO M3BJIEUEHUS IOJIE3HBIX YPOKOB, U B
pe3yipTaTe €ro JaedareiabHocTh HedddextuBHa. Ecim  Mbl  JomyckaeM  COOCTBEHHYIO
OTrPaHUYEHHOCTb, TO N30€raeM HEHY>KHOI'O HAIPSKEHMsI M YyBCTBA BUHBL. TOra OTHOLIEHUS C
KJIMEHTAMHM CTaHOBATCS Oojiee TIIIyOOKMMHM M peanucTHuHbIMHU. [lpaBunbHas oneHka
COOCTBEHHBIX BO3MOKHOCTEN MTO3BOJIIET CTABUTh MEepe COO0M TOCTHKUMBIE LIEIH.

Obsmnamuu, KOTOpasi ABISETCS OJHOW M3 BKHEHIIUX YePT JIUYHOCTU I(P(PEKTUBHOTO
KOHCYJIbTaHTa, 00s1ee moJpoOHO MOTOBOPUM MPHU OOCYkKACHUU BOMPOCA O B3aMMOOTHOLICHHSIX
B IIpoLiecce KOHCYIbTUPOBAHUS.

O6o6mas 0oOCyXJCeHHbIE BbIIIE TpPeOOBaHUSA, TMPEABABIAEMbIE K JIMYHOCTHU
KOHCYJIbTaHTa, MOXHO YTBEPXKIaTh, 4TO 3(P(PEKTUBHBIN KOHCYJIBTAHT — 3TO MPEXIE BCETO
3penblii yenoBek Yem pasHooOpasHee y KOHCYJIbTaHTAa CTWJIb JUYHOM M MPOQPECCHOHATBHON
KU3HU, TeM 3PQexTuBHee OyneT ero aesTenbHOCTh MHOrma BeIpakaTh 4yBCTBAa M MOMPOCTY
CJIyIlIaTh, YTO TOBOPUT KIMEHT, — 3TO CaMO€ JIydllee, HO OMAacHO OTrPaHMYMBATHCSA TOJIBKO
TAKOM TaKTUKOW KOHCYJIbTHUPOBAHUS, IIOPOM HEOOXOAMMO BCTyHNaTb C KIHUEHTOM B
KOH(poHTauto. 1MHoraa ciuexyeT MHTEpHIpeTHpoBaTh €ro MOBEACHHUE, a oJ4ac U ModyXaaTh
KJIMEHTa TOJKOBAaTh CMBICI CBOEro noBeneHus. [lopoli B KOHCYJIbTUPOBAaHHMU Tpedyercs
JUPEKTUBHOCTh U CTPYKTYPUPOBAHHOCTb, @ MHOTJIa MOKHO ITO3BOJIMTH ce0Oe yBieubcs Oecenon
0e3 ompeneneHHOW CTPYKTypbl. B KOHCYyJnbTUpOBaHMM, KaK M B JKU3HHU, CIEIYyeT
PYKOBOJICTBOBAThCS HE (hOpMYJiaMH, a CBO€H MHTYHIIHEH U MOTPEOHOCTIMU CUTyaluu. TakoBa
OJlHA U3 BXXKHEHUIIINX YCTAHOBOK 3pPEJIOro KOHCYJIbTAHTA.



K. Schneider (1992) BbimenseT Tpu BaKHbIE MOCTYJaTa KBATH(PHUIMPOBAHHOTO
MICUXOJIOTUYECKOT'0 KOHCYJIbTUPOBAHUS U TICUXOTEPAITUU:

1. Jluunasa spenocmv xoucyromamnma. llogpazymeBaercs, 4TO KOHCYJIBTAHT YCIEIIHO
penaeT CBOU KU3HEHHbIE MPOOJIEMbI, OTKPOBEHEH, TEPIIUM U UCKPEHEH M0 OTHOIIEHUIO K cele.

2. Coyuanvnas 3penocms Koucyrbmanma. llogpazymeBaeTcsi, 4YTO KOHCYJIbTaHT
CIOCOOEH MOMOYb APYTUM JHOIAM 3PGEKTUBHO peliaTh UX Ipo0iIeMbl, OTKPOBEHEH, TEPIIUM U
UCKPEHEH IO OTHOIIEHUIO K KIIMEHTaM.

3. 3penocms Koucynrbmanma — 2mo npoyecc, a He cocmosanue. IlonpazymeBaercsi, 4To
HEBO3MOJKHO OBITh 3pEJIbIM BCET/Ia U BE3IC.

HapucoBannas Hamu Mozaenb 3 (PEKTUBHOTO KOHCYJIBTAHTA C TEPBOTO B3IUISA/Ia MOXKET
MOKAa3aTbCsl CIMIIKOM BEJIMYECTBEHHOW W JAJEKOM OT JEUCTBUTENBHOCTU. [lpu 3TOM
HaIpaIBaeTCs yTBEPXKIAEHWE, 4YTO 4YepThl 3(PPEKTUBHOTO KOHCYJIbTAHTA COBMAJAIOT C
yepTaMu mpeycrneBarniero yenoreka. K takoi mMomenu u 10MKEH CTPEMUTHCS KOHCYJIBTaHT,
€CM KenaeT ObITh HE TEXHUYHBIM PEMECICHHUKOM, a XYyJIO0KHUKOM IICHXOJIOTHYECKOTO
KOHCYJIbTUpOBaHus. HakoHell, cBoicTBa TMYHOCTU 3((PEKTUBHOTO KOHCYJIbTAHTa MOTYT OBITh
U LEJbI0 TCUXOJOTUYECKOTO KOHCYJIBTUPOBAHUS — TOSIBICHUE ATHUX CBOMCTB y KIHMEHTA B
ATOM cClIydyae CTaHOBUTCA MOKa3aTeneM 3PGEeKTUBHOCTH KOHCYJIbTUPOBAHUS.

2.3. CUCTEMA IIEHHOCTEM KOHCYJIbTAHTA

Kaxx bl yenoBek umMeeT COOCTBEHHYIO CUCTEMY IIEHHOCTEH, KOTopasi ONpeaesisieT ero
pelieHuss U TO, KaK OH BOCIPUHUMAET OKPYXAIOLUMWA MUpP W JAPYrux Jojaeu. Peub uuer o
BOKHEUIIMX KU3HEHHBIX Kputepusix. CucTteMa UEHHOCTEM KOHCYJIbTAHTA OMpEAEsieT
WCXOJTHBIE MPEANOCHIIKA KOHCYJIbTUpoBaHus. JIrobas mpobieMa JTMYHOCTH, Kak oTMmedaeT R.
May (1967), 3To MopanbHas mpobsieMa, WHA4Ye TOBOPS, Kaxxaas mpoOsiemMa JMYHOCTH UMEEeT
CBOM MOpaJIbHBIM MOATEKCT. YK€ caM BOIPOC, YaCTO 3aJaBa€Mblii B KOHCYJIbTUPOBAaHUU U
ncuxorepanuu, — "Kak s J0JKeH KHUTh?" — SBISETCS CYLIHOCTHBIM JUISI BCEX MOPAaJbHBIX
cucTteM. 37eCh W BO3HHUKACT BTOPOM BOMPOC: B KAKOW CTEMEHW COOCTBEHHO TIPOIECC
KOHCYJIbTUPOBAHUSI UMEET WM JIOJHDKEH UMETh XapaKTep LIEHHOCTHOM NHMCKYCCHUHU, a TakKe B
Kakoll  CTEeMmeHW IIEHHOCTU KOHCYJIbTaHTa JIOJDKHBI  'yyacTBOBaTh' B MpoIecce
KOHCYJIbTUpOBaHUsA. Eciii OTBET Ha mepBblil Bompoc Oojee MM MEHEe SICEH — MpOOJIeMbl
KJIMEHTA CleyeT BOCIPUHUMATh KaK CJIEeICTBHE TICUXHUUYECKOT0 U TyXOBHOT'O HE3J0OPOBbS, a HE
KaK IpeIMET MOPAJIbHOCTH, — TO [0 BTOPOMY BOIPOCY CYIIECTBYIOT JIBE KpaltHUE MO3UIIUH.

Omna W3 HUX — KOHCYJBTAaHT JIOJDKEH OBbITh "OOBEKTUBHBIM", IIEHHOCTHO
HEUTPaAJIbHBIM U HE BHOCUTDH B KOHCYJIbTATUBHBIE OTHOIIEHUS CBOIO KU3HEHHYIO (puiIocoduo u
IIEHHOCTHYIO crcTemMy. OH 00s3aH MOJTHOCTHIO CKOHIIEHTPHPOBATHCS HA IIEHHOCTSIX KJIIMECHTOB.
OTO HE O3HAYaeT, YTO HJCATbHBIM CYHTACTCS KOHCYJIbTAaHT, HE WMEIOIIHNA COOCTBEHHOM
CHUCTEMBbI IIEHHOCTEW, — MPOCTO OH HE JOJDKEH 3aHMMAaTh BO BPEMs KOHCYJbTHUPOBAHUS
ONPEICIICHHYIO TO3UIIUIO [0 MOPaJIbHBIM U IIEHHOCTHBIM acnekTam. CMbICI JaHHOW YCTaHOBKHU
KOHCYJIbTaHTa OOOCHOBBIBA€TCS TEM, YTO B TPOIECCE KOHCYIbTHPOBAHMS KIUEHT, YacTO
Omaromapss TIOOMIPEHWIO W3BHE, OO0Yy4YaeTCs MEHATh WCXOJHBIC MPEANOCHUIKH CBOETO
MTOBEJICHUST; CaMOOIeHKa (DOPMHUPYETCSI HA OCHOBAHUH WHTEPHOPHU3AINH OIICHOK OKPY>KAFOIINX
C. Patterson (1958; mut. mo. George, Cristiani, 1990) yka3bIiBaeT Takke Ha LEJbIN PsiJl MPUYYH,
10 KOTOPBIM KOHCYJIBTaHTY CleAyeT n30eraTb OKa3blBaTh BO3ACHCTBUE HA IIEHHOCTH KIIMEHTA:

— OKu3HEeHHas Quiocodus KaKIOr0 HHIMWBHAA YHHKajdbHA M HEXEJIaTeJIbHO
HaBS3bIBATh €€ JIPYTUM;

— HHM OJMH KOHCYJBTAHT HE MOXKET yTBEPKIaTh, YTO MMeel MOJHOCTBIO Pa3BUTYIO,
aZieKBaTHYIO punocoduro Ku3Hu;

— HauOoJIee MOAXOAAIINEe MECTa JUIsl YCBOCHHS IIEHHOCTEH — 9TO CEeMbs, IEPKOBh U
ITIKOJ1a, 8 He KaOWHET KOHCYJIbTAHTA,



— UWHIUBUJ Pa3BUBAeT COOCTBEHHYIO 3THYECKYI0 CHCTEMY, MOJb3YSCh HE OTHUM
MCTOYHUKOM U HE 32 OJIUH JICHb, a MO/J] BIMSHUEM MHOTUX U3HEHHBIX (DAKTOPOB U B TEUEHUE
JUTUTEIILHOTO OTPE3Ka BPEMEHHU;

— HHUKTO HE MOXET BOCIpPEMATCTBOBATh JPYrOMY UYEJIOBEKY B (OpMUpOBaHUU
YHUKaJIbHOU (uiocodun xKu3HHU, KOTopasi Obuia Obl 1711 HETO CaMOM OCMBICIIEHHOM;

— KJIMEHT UMEET MPaBO HA HENPUATHE ITUUYECKUX MPUHIUIIOB U (PHiIOoCOPUU KU3HU
JPYToro JIMIa.

Ha nportupononoxHom momtoce - mHeHue E. Williamson (1958; nur. mo: George,
Cristiani, 1990), cormacHO KOTOPOMY KOHCYJBTAHT JIOJDKEH OTKPBITO M SICHO JEMOHCTPUPOBATh
KJIMEHTY CBOIO IICHHOCTHYIO TIO3HMIIMIO, IIOCKOJBKY TIOMBITKA OBITh HEUTpalIbHBIM B
[EHHOCTHBIX CHUTyallsIX TMOOYXJaeT KIMEHTa Tojlaratb, 4YTO KOHCYJIBTAHT CYHUTAeT
MPUEMJIEMBIM U ONIPABIAHHBIM MaryOHOE C COIMANBbHOMN, MOPAIbHOM M MPAaBOBOI TOYEK 3pEHUs
MOBEACHUE. JTO MO3ULUS KOHCYJIbTAHTA-BOCIUTATES, 3HAIOIIETO, YTO XOPOLIO U UTO IJIO0XO.

Tpyano cornmacutbest ¢ 000MMH KpailHUMH MHEHHsIMH. Eciu peanbHO MOCMOTpETh Ha
CUTYallMI0 KOHCYJbTUPOBAHUS, CTAHET SICHO, YTO IIOJHOCTHIO HCKIIIOUUTh I[EHHOCTH
KOHCYJIbTaHTa, MHPOBO33PEHUECKHE aCHEKThl M3 KOHCYJIBTAaTUBHOTO KOHTAaKTa C KIMEHTOM
IPOCTO HEBO3MOKHO, €CJIM KOHCYJbTUPOBAHUE MOHUMATh KaK OTHOIICHMS ABYX JIIOJIEH, a HE
KaK HEYTO MEXaHMYECKOE WJIM 3apaHee 3amporpaMmmupoBaHHOe. KOHCYIbTaHT JOHKEH YETKO
3HAaTh CBOU IIEHHOCTH, HE CKPBIBATh UX OT KJIMEHTA U HE M30eraTh IIEHHOCTHBIX TUCKYCCUN Ha
KOHCYJIbTAaTUBHBIX BCTPEYaX, MOCKOJbKY HEMajo MpoOJieM CKPHITO MMEHHO B IEHHOCTHBIX
KOH(JIMKTaX KIMEHTOB WM B HENOHUMAHUU UMU COOCTBEHHOM IEHHOCTHOM cucTeMbl. OHAKO
sCHasgi LEHHOCTHas TMO3UIUS KOHCYJIbTaHTa HE TMOJApPa3yMeBaeT HPABOYUYEHUH W
MOpanu3upoBaHusa. B mo0oM ciiydae BIMSHUE LIEHHOCTEM KOHCYJbTAaHTa HAa KIIMEHTAa MMEET
CBOIO ASTHYECKYIO CTOPOHY, €CJIHM NpPU3HATh, YTO BBIIBHUTaeMble KOHCYJIHTAHTOM LIETU U
MCIIOJIb3YEMBIE METOJbl OTPaKalOT M ero Quuocoduro xu3Hu. [laxke mpsMo HE HaBs3bIBas
KJIMEHTY CBOM IIEHHOCTH, OJHAKO MPUIEPKUBAsACH B paboTe ompeneiaeHHon ¢uiocodpuu, mMbl
Hen30eXHO "BHOCHM" B KOHCYJbTHPOBAHHME CBOE BO33PEHHE HAa CHCTEMY CYHIHOCTHBIX
BOIIPOCOB KU3HH.

Knuenmra. xxenuuna 30 net, 3aMy»XHsisl, UMEET TPOUX AETEH, cTapiiemy u3 Hux 10 jer.
[IpobGnema, ¢ kOTOpoil OHa OoOpaTWiIach 3a MOMOUIBIO, — TPYAHOCTH B MPUHSITHH PELICHUS:
COXpaHUTh OpaK WM Pa3BECTUCH C MYKEM, KOTOPOT'O OHA XapaKTEPU3yeT Kak He 3a00TsIIerocs
0 HeH U JIeTAX, MOJHOCTHIO MOTPY>KEHHOT'O B CBOIO padOTy, CKYYHOT'O M CaMOJI0BOJIbHOTO. Myx
OTKa3aJICS Y4acCTBOBATh B KOHCYJIBTHPOBAHUU TI0 PEIIECHUIO CEMEWHBIX MpoOJieM, yTBepKas,
YTO C HUM BCE B TOPSAKE, a JICUUTHCA HYKHO >KEHe, TaK Kak 3To ee mpoOnema. KimeHnTtka
YTBEpKIAeT, YTO pa3Beiach Obl HEMENJICHHO, eCiHu Obl HEe AETH, KOTOPBIM, MO €€ MHEHHIO,
HY>KeH oTell. [ 1aBHast ee TpyAHOCTh COCTOUT B HEOOXOIUMOCTH MPUHSATH PEIICHUE, COXPAHUTD
JH CeMbIO, T.€. BHIOpaTh CTaOMIBHOCTD, MPeHEOperas OTHOIICHUSIMU C MY)KEM, WJIM BCE-TaKU
pa3BeCTUCh, T.€. PUCKHYTh IO CYIIECTBY H3MEHUTH CBOIO >XHU3Hb. OJMH U3 NPUEMIIEMBIX
BBIXOJIOB OHA BUJUT B COXPAHEHUU CEMBU U B CBSI3U C IPYTUM MY>KUYMHOU (MJIH MYXYMHAMHU) B
LEJSIX yIOBIETBOPEHHSI CBOMX SMOIMOHAIBHBIX U (PU3HMUECKUX MOTPEOHOCTEH.

B CTONKHOBEHMH C 3THUM KOHKPETHBIM CIy4aeM Yy KOHCYJIbTaHTa BO3HHUKAET MHOTO
EHHOCTHBIX BONPOcoB. OHAa U3 MPUYHMH COXPAHEHHs Opaka KJIMEHTKOW — HWHTEPECHI JIETEH.
Uro mymaer 00 3TOM KOHCYJIbTaHT — JIETAM I0JIE3HEE UMETh O0OMX pOAMTENIEH B YCIOBUSIX
HEY/IayHON MOJIeNTM B3aUMOOTHOIIEHUMH MY>KUMHBI W KEHIIMHBI WM Jy4ylle YK UM CTaTh
cuzieTensiMu  pazpoaa? Urto BooOlle ayMaeT KOHCYJIBTaHT O Opake, CeMbe, pa3BOJIE,
noyioxkeHUM Jetedl B cembe? KimeHTka TOBOpPUT O BHEOpauHbIX CBs3ax. UTo mymaer
KOHCYJIBTaHT 00 ux mpaBoMepHocTu? [lone3Hbl WM AECTPYKTHBHBI ATH CBA3M ISl KU3HU
KIueHTKU? YTo nymMaeT KOHCYJIBTAaHT O MOTPEOHOCTH B 0O€30MaCHOCTH U PHUCKE B KU3HU



yenoBeka? OT OTBETOB HA 3aJIaHHBIE BOMPOCHI B HEMAJIOW CTEMEHU OYJET 3aBUCETh U MPOIECC
KOHCYJIbTUPOBAHUSA U €ro pe3yibTar.

[To muenuto G. Comy (1986), KOHCYJbTaHT WM TCHUXOTEPAIEeBT, Kejias HU30ekKaTh
IEHHOCTHBIX KOJUIM3UM B MPOIECCE KOHCYJIbTHUPOBAHUS, TOKEH UMETh YETKYIO MO3UIUIO 110
HEKOTOPBIM BorpocaMm. BaxkHeliime cepbl, B KOTOPhIX Ba)KHA MO3UIIMS KOHCYJIbTaHTa, — 3TO
CEMbs, CEKC, a0OPThI, PEJIUTHSI, HAPKOTUKH.

KoHcynbTanTy 0€CKOHEUHO Ba)KHO 3HAaTh, KAKOE BIUSHUE OKA3bIBAIOT €r0 LIEHHOCTU Ha
XO0Jl KOHCYJIbTUPOBaHUsS, YTOOBI OH MOTI OBbITh caMUM COOOM M TeM He MeHee H30exKaThb
HABA3BIBAHUS COOCTBEHHBIX YCTAaHOBOK KiMeHTaM. JKu3HeHHas punocous KaxIoro 4yenaoBeka
U €ro IEHHOCTH YHUKAJIbHBI bbII0O OBl CIMIIKOM BBICOKOMEPHO JIyMaTh, HYTO TOJBKO
KOHCYJIbTAHT 3HAET, 4YTO Takoe '"Xopowas | mpaBegHas >ku3Hp" C Jpyroil CTOpPOHBI,
HEHUTPaTbHOCTh KOHCYJIbTAHTA O3HAYAET WM €r0 aMOMBaJICHTHOCTh B OTHOILLIEHUH LIEHHOCTEH,
WM TO, YTO OH 3a00THTCS TOJABKO O '"3ammrte" mpolecca KOHCYJIbTUPOBAHHUS OT CBOMX
LIEHHOCTEH, ¥ 3TO MELIAET ayTeHTUYHOCTH U UICKPEHHOCTH. B mponecce KOHCYIbTHPOBAaHUS Mbl
JOJKHBI IOMOYb KJIMEHTaM HanOoJiee MOJHO BBISIBUTh CUCTEMY MX LIEHHOCTEH U MPUHSTH Ha e
OCHOBAHHUM CaMOCTOSITEIbHOE pellieHue, KaKuM 00pa3oM OHM MOTYT U3MEHHUTh MOBEACHHUE WITU
naxe camu HeHHOCTH Clie1oBaTeIbHO, KOHCYJIBTAHT MOJHUMAET BONPOCHI, & OTBEThl HA HHUX
UIIET U HAXOAUT KJIMEHT Ha OCHOBE COOCTBEHHBIX IIeHHOCTEeH KOHCYNbTaHT, OpUEHTUPYSACH Ha
CBOIO CUCTEMY IIEHHOCTEH, TaK)Ke MOMOTaeT KIUEHTY Jy4lle MOHATh MOCIEICTBUSI HEKOTOPHIX
pelIeHuil, MOCTYNKOB JJIsl €r0 COOCTBEHHOM KM3HU U 0JIaronoiayuus OJIU3KUX eMy JIIOIeH.

24. BIMSIHUE HPOPECCHUOHAJBHOM JEATEJBHOCTH HA
JIMYHOCTBb KOHCYJIbTAHTA

[Ipodeccus ncuxonora-KOHCYIbTaHTa WM NICUXOTEPANeBTa HHTEPECHA U JAaeT HEMaJo
MOJIE3HOTO caMOMy KOHCYJbTaHTy. Kakas npyras mpodeccust mo3BoJIsIeT TaK IIyO0KO U OJIM3KO
MO3HATh CTOJBKO pa3HbIX onaei? Hepeako oHa AOCTaBiIs€T YYBCTBO YJOBJIETBOPEHHOCTH
co00i1, 0cCOOEHHO KOr1a TeOst LEHAT KIMEHTHI, KOTJa Thl YBEPEH, YTO CMOT TIOMOYb.

OpHako, HECMOTpSI Ha MOJE3HOCTh MPOPECcCru, 3a4acTyt0 OHa CTOUT 3aHUMAIOIIUMCS
€10 JIIOJSIM JIOBOJIbHO joporo. BoszgeilcTBue He Bcerja 3aMETHO CO CTOPOHBI, HO €ro
HACTOSIIYIO IIEHY YYBCTBYET caM KOHCYJIbTaHT. A. Storr (1980) BbIfensieT HECKOIBKO BaXKHBIX
acIIeKTOB ATOM "myaThl";

— yIpo3a yTpaTUTh UAECHTUYHOCTH U '"pacCTBOPUTHCA" B KIIMECHTAX;

— OTpHIIATENbHbIE MTOCIEICTBUSI MOTYT CKa3aThCs B IMYHOM KU3HU (CEMbsI, IPY3bs);

— yIpo3a NCUXMYECKUX HAPYIIEHUN H3-32 MOCTOSHHBIX CTOJIKHOBEHUN C TEMHBIMU
CTOpPOHAMM >XKM3HM M rncuxuueckod mnaronoruei (C Jung HazpiBaeT 3TO '"MOACO3HATEIBLHOU
uHpexuen").

KoncynpTanTsl Hepenko 3a0bIBAlOT, YTO UX MPEUMYIIECTBO B IMO3HAHUHU KIHUEHTOB
BEChMa OTHOCHTEIIFHO, MOCKOJIBKY OHU BHUST KJIMEHTOB B CHENU(PHUECKUX YCIOBUAX M, KaK
MIPaBUIIO, HEMPOAOKUTEIbHOE BpeMs. KOHCYynbTaHThI HE UMEIOT BO3MOXKHOCTH HAOIIOAATh 3a
JESTEIbHOCThIO KJIMEHTOB B PEAIbHOM JKM3HM U TOJBKO C MX CJIOB 3HAIOT 00 MX TpeBorax,
CTpaxax, HeyJadyaxX, U B MEHbBIIEH CTENEHU — O JOCTHUKEHUSAX. 3a4acTyl0 KOHCYJIbTaHT
IpEeyBeIMYMBAET JIMYHOCTHBIE HAPYIICHUS] KIWEHTa, W TJaBHEUIIUM IOCJIEICTBUEM
OIMUOOYHOTO TPEACTABICHUS] CTAHOBUTCA OpPUEHTAlLIMsSI HA JICUCHHWE, a HE Ha MOHUMAaHUE U
BBISIBJICHUE TO3UTUBHBIX AaCMEKTOB XU3HU. OpHEHTAlMsl Ha JIEYEHUE CIUIIKOM CBSI3bIBAET
KOHCYJIbTaHTa C KIMEHTOM, TpeOyeT OT Hero OOJbIIMX YCHUJIMH, YeM HYXHO B
NENUCTBUTEIBLHOCTH, U, HAKOHELI, 3aCTABJISIET CMOTPETh HA KU3Hb Yepe3 "TeMHbIe OUKu'.

W3numiHsist BOBIEYEHHOCTh B MPO(ECCHOHANBHYIO NEATEIbHOCTh HEPEIKO 3aCTaBIISIET
CTpajaTh CEMbIO KOHCYNbTaHTa. Bo-nepBbix, TpeOOBAaHUS 3TUKH HE MO3BOJIIOT KOHCYJIBTAHTY



JEIUTBCA C CEMbEH CBOMMHU 'TICUXOTEPANEBTUYECKUMU' BIEUATICHUSAMH, MOITOMY UJICHBI
CEMbU JIMIIb NMPUOIU3UTENBHO MPEJICTABISAIOT, YeM 3aHUMAeTCs] KOHCYJNbTAHT. TakoBa oOrias
npobiema ceMel, YieHbl KOTOPBIX U3 MPO(ecCHOHANBHBIX COOOPaKEHUN TOJKHBI IyMaTh, 4TO
U KaK TOBOPUTH OJM3KUM O CBoel pabore. Bo-BTOpbIX, KOHCYJIBTUPOBAHHE TPEOYeT OOJIBIINX
AMOIIMOHAJIBHBIX 3aTpaT, U MHOTAA 3TO 3HAYMTEIHHO YMEHBIIAET SMOLMOHAIBHYIO OTAauy B
cembe. Koryia Ha pabote Bech A€Hb MPUXOAUTCS BBICIYIIMBAThH APYTUX JIIOJEH U yIIIyOJIAThCs B
uX 3200Tbl, BEYEPOM OBIBAET TPYAHO MPOHUKHYTHCA 3a00TaMHU >KEHbI WM MY3Ka U aetei. U 3to
HE €IMHCTBEHHBIE MPOOJIEMbI, KOTOPBIE BBIIBUTAET NpodeccHsi KOHCYIbTaHTA.

[Icuxomornueckoe KOHCYJIBTUPOBAHUE W TICUXOTEpaIus OTHECEHBI K mpodeccusim,
TpeOyIomuM OOJBIIION SMOITMOHAIBHONW HAarpy3KH, OTBETCTBEHHOCTH M HMEIOIIMM BeChMa
HeomnpeneneHHble Kpurepun ycrmexa [IpeacraBurtensm 3tux mpodeccuid TPO3UT OIMACHOCTH
"cungpoma cropanus” (Paine, 1981; Maslach, 1982;

Corey, 1986).

"CuHzmpoM cropaHusi’ — CIOXHBIM TCHUXO(PU3NOIOTUYECKUN (DEHOMEH, KOTOPBIi
ompenensieTcss Kak 3MOILMOHAJIbHOE, YMCTBEHHOE€ U (PU3MYECKOe UCTOIEHHUE H3-3a
MPOJIOKUTEILHON SMOLMOHAIBHOW Harpy3ku Cunapom, mo omnucanuto Corey (1986) u
Naisberg-Fennig ¢ coaBt. (1991), BbIpakaercss B JCHPECCUBHOM COCTOSIHUH, YYBCTBE
YCTAJIOCTH M OITyCTOILIEHHOCTH, HEIOCTAaTKE SHEPTUM U SHTYy3Ma3Ma, yTpare CIocoOHOCTen
BUJIETH MOJIOKUTENbHBIE PE3YNIbTATHl CBOETO TPY/A, OTPULIATEILHON YCTAHOBKE B OTHOLIEHUU
pabotel U xku3Hu BooOuie Cylle CTByeT MHEHHE, YTO JIIOAM C OMNpENEJICHHBIMH 4YepTaMu
TMIHOCTH  (OECTOKOWHBIC, UYYyBCTBHUTEIBHBIC, AOMIIATUYHBIC, CKJIOHHBIE K WHTPOBEPCUH,
HMEIOIME TYMAaHUCTUYECKYIO JKU3HEHHYI) YCTAHOBKY, CKJIOHHBIE OTOXIECTBISTHCS C
Apyrumu) 6osbiie noasepkensl aromy cunapomy (Edelwick, Brodsky, 1980).

KakoBel Hambosiee YacTo BCTpedHaromuecs NpUYMHBI "cuHApoMa cropanus'? He
MPETEH/Iys Ha MOJIHOE NEPEUHNCICHUE, HA30BEM JIMIIIb HEKOTOPbIC, BAXKHEHIITNE U3 HUX

— MOHOTOHHOCTB Pa0OThI, 0COOCHHO €CJIM €€ CMBICI KaXKETCSI COMHHUTEIIbHBIM,

— BKJIQJIbIBaHHE B PabOTy OOJBIINX JIMYHOCTHBIX PECYPCOB MPHU HEAOCTATOYHOCTH
NPU3HAHUSA U TTOJIOKUTEIBHOU OLIEHKH;

— cTporas perjaMeHTalus BpeMeHU padoThl, 0OCOOEHHO MPHU HEPEATbHBIX CpPOKax ee
UCIIOJIHEHUS,

— paborta ¢ '""HEMOTMBHUPOBAHHBIMHU" KIMEHTAMH, MOCTOSHHO COIMPOTHUBIISIIOIIUMUCS
YCHJIUSIM KOHCYJIbTaHTa IOMOYb UM, U HE3HAYUTEIbHBIE, TPYHO OLIyTUMbIE PE3YJIbTATHI TAKON
padoTHI,

— HamnpsHKEHHOCTh M KOHQIMKTHL B MPO(ECCHOHANBHOM Ccpene, HeAoCTaToYHas
MO/IEPKKa CO CTOPOHBI KOJUIET ¥ X W3JIUIITHUN KPUTHUITU3M,

— HeXBaTKa YCIOBUW I CaMOBBIPAXEHUS JIMYHOCTH Ha paboTe, Korja He
MOOMIPSIFOTCS, & MOJABIISIOTCA SKCIIEPUMEHTUPOBAHUE U MHHOBAIIUH,

— pabota 06e3 BO3MOXXHOCTH JalbHEWUIIEro OOy4deHHs U MNPo(hecCHOHATBHOTO
COBEPIICHCTBOBAHUS;

— Hepa3peIIeHHbIE INYHOCTHBIC KOH(DINKTH KOHCYJIBTAHTA.

OaHuM U3 CYHIECTBEHHBIX (AKTOPOB, MpErpaxaaroluux YycyryosneHue 'cuHapoma
cropanusi", SBJISIETCS IPUHATHE JIMYHON OTBETCTBEHHOCTH 3a CBOIO padboTy Eciau KOHCYJIbTaHT
U3-3a HEyJad WM IUIOXOT0 CAMOYYBCTBUS 3aHUMAET MACCUBHYIO MO3UIMI0O U OOBUHSET
OKPYXKAIOIIMX, YyBCTBO Oeccuius U 0€3HAEKHOCTU JUIIb yBelInunuBaeTcs. OTBETCTBEHHOCTh
MO>KET OBbITh MepEeHECEHa BOBHE PA3JIMYHBIMU ClIOCO0aMU ""MHE HE BE3€T, IOTOMY UTO KJIMEHTHI
IPOTUBSTCS KOHCYJIbTUPOBAHUIO U HE XOTSIT HUYETO M3MEHATHh B KM3HHU", "BO BCEM BHHOBAaTa
opraHu3anusi TpyJaa, a BCe 3TO OT MEHS HE 3aBUCHUT'; 'y MEHS CJIMIIKOM MHOTO KJIMEHTOB U
MaJI0 BPEMEHH JUIsl KaXXaoro u3 Hux" U T. 0. Takas maccuBHAs MO3UIMUS KOHCYJIbTaHTa



3aCTaBIsieT €ro KalmuTyJIUpOBaTh Mepel] BHEUIHUMH OOCTOATEIhCTBAMH U YYBCTBOBATH CeOs
KEPTBOM, YTO CHOCOOCTBYET BO3HUKHOBEHHMIO TNpodeccHoHaabHOro uumHu3Ma Iloatomy
KOHCYJIbTAaHTY OCOOCHHO Ba)KHO HCIBITHIBATH UYBCTBO OTBETCTBEHHOCTH U YMETh paboOTaTh
Jake TpU HATUYMK OrpaHUYEHUH M TpensaTcTBU. BmecTo mnepeknanbiBaHWs BHHBI 3a
coOCTBeHHOE Oecciine Ha OKPYKAIOMIUX U OOCTOSATENLCTBA, JIyUIlle HAllPaBUTh CBOIO YHEPTHIO
¥ BHUMAaHHE Ha pealM3allio CYHIECTBYIOIIMX BO3MOXHOCTEH M MOAyMaTh 00 W3MEHEHUH
CaMUX YCIIOBUU

CymecTByeT TaKke HEMalo KOHKPETHBIX CHOCOOOB MperpajuTh MyTh'CHHIPOMY
cropanus"

— KYJIbTUBHPOBAHUE JIPYTUX WHTEPECOB, HE CBA3AHHBIX C KOHCYIBTUPOBAaHUEM, Szasz
(1965) ykas3piBaeT, 4TO y CHEIMAIUCTA, NPUHUMAIOUIETO €XKEIHEBHO IO BOCEMb-JIECITh
MAIMEHTOB, HET IIaHCOB paboTaTh Ha BHICOKOM ypoBHE Haumyuiiee pe mieHue 3TOi AUIeMMbI
COCTOUT B TOM, YTOOBI COYeTaTh pabOTy ¢ y4eOoH, HCCIeOBaHUSIMU, HAITMCAHUEM HAyYHBIX
cTaTew,

— BHECEHHME pPa3HOOOpa3usi B CBOIO paboOTy, CO3JaHHE HOBBIX IPOEKTOB M UX
peanu3aiys 0e3 0’KUAaHUSI CAHKIIMOHUPOBAHHUS CO CTOPOHBI O(PUIIMATBHBIX HHCTAHITHIA;

— MOAJEPKAHUE CBOETO 37I0POBbs, COOJIOJEHUE PEeXUMa CHA U MUTAHUS, OBJa/IEHUE
TEXHUKON MEIHUTAaINY;

— YJOBIIETBOPSIONIAS COLMAIbHAS KU3Hb; HATMYUE HECKOJIBKUX JIpy3el (PKenaTenbHO
Apyrux mpogeccuii), BO B3aMMOOTHOIICHUSAX ¢ KOTOPBIMH CYIIIECTBYET OaiaHc,

— CTpeMJIEHHE K TOMY, Yero XodyeTcs,, 0e3 Halexabl CTaTh MOOEAUTENIeM BO BCEX
CIIlydasix ¥ yMEHHUE MPOUTPHIBATh 0€3 HEHYKHBIX CAMOYHUYMKEHUS U arPECCUBHOCTH,

— CIIOCOOHOCTH K CaMOOIIEHKE 0€3 YyIOBaHUs TOJIbKO Ha YBAXKEHHUE OKPYKAIOIIHX,

— OTKPBITOCTh HOBOMY OIIBITY,

— YMEHHE HE CHeIUTh MU JaBaTh ceOe JOCTATOYHO BPEMEHHU ISl JOCTHKEHUS
MO3UTUBHBIX PE3yJIbTATOB B pa0OTE U KHU3HHU,

— o0ayMmaHHBIe 00si3aTeNbCTBA (HAMpUMEpP, HE cleAyeT OpaTh Ha ceOs OOIbIIyIo
OTBETCTBEHHOCTH 32 KIIMEHTA, YeM JIEIaeT OH CaM);

— YTEHHE HE TOJIbKO MPO(PECCHOHATILHON, HO U IPYTOM XOPOIIeH JTUTepaTyphl, IPOCTO
111 CBOETO YJIOBOJIbCTBUS 0€3 OpUEHTALNU Ha KaKyIO-TO HOJIb3Y;

— yyacThe B CEMHHapax, KOH(EpeHIMsX, TIAe MNPeJoCTaBIsIeTCs BO3MOXHOCTb
BCTPETHUTHCS C HOBBIMU JIFOIBMU 1 OOMEHSITHCSI OTIBITOM;

— TepuoIuYecKas COBMECTHasi padoTa C KOJUIeraMH, 3HaYUTEIbHO OTJIMYAIOIIUMHUCS
npo(hecCHoHaNBbHO U JMYHOCTHO;

— y4dactue B paboTe mpodecCHOHANbHON TPYMIIbI, JA0IIee BO3MOKHOCTh OOCYIUTh
BO3HUKIILIME JIMYHBIE TPOOJIEMBI, CBSI3aHHBIE C KOHCYJIHTATUBHON pabOTOA,

— X000, JOCTABIISIOIIEE YOBOJIbCTBHUE

Wtak, ytoObl M30€kaTh "CHHIpOMa CropaHus", KOHCYJIbTAHT JOJDKEH H3peaKa, HO
00s13aTeNIbHO OLIEHWBATh CBOIO JKM3HB BOOOIIE — >KMBET JIM OH Tak, Kak emy xouetcs. Eciu
CYLIECTBYIOIIAsA JXU3Hb HE YIOBJIETBOPSET, CIEAYeT PELINTb, YTO HY)XHO CHAENaTh IS
MOJIOKHUTEIBHBIX CABUIOB TOJBKO JOIKHBIM 00pa3oM 3a00TSACH O KauyecTBE CBOCH KHU3HH,
MOYKHO O0cTaThCst 3P (HEKTUBHBIM KOHCYJIBTaHTOM.

2.5. MPOPECCUOHAJIBHAA ITIOATI'OTOBKA KOHCYJIBTAHTA

OnHo U3 BaxHeWIIMX TpeOOBaHUI NPOPECCUOHANBHON 3TUKH — 3TO KOMIIETEHTHOCTb
KOHCYJIbTaHTa B cBsi3M ¢ 3TUM BO3HMKaOT Bonpockl: "Kakas npodeccruoHaabHasi NOArOTOBKA
MOXXET O00ecleunTh KOMIIETEHTHOe KOHCynbTupoBaHue?" u "Kakoil ombIT Heobxomum
MIPETEHACHTY Ha POJIb KOHCYJIbTaHTa?"



Bo MHoOrumx crpaHax cTaryC  KOHCYJbTaHTa  ONpeAeNsieTcsd  JIMLUEH3HEH,
NPEeNOCTaBISAIONIEH (POpMaIbHOE MPaBO 3aHUMAThCS MPOPECCUOHAIBHON JIEATENBbHOCTBIO.
UtoObl mOJYy4UTH €€, Hauo MNPOUTH OQUUIHATBHYI0 aKaJEeMUYECKYI0 MpPOrpammy
npodeccuoHanbHON MOATOTOBKH, MPOpPad0TaTh OIpPEAEIEHHOE KOJIMYECTBO YacOB IOJ
HaOMIOICHHUEM KBaTUM(UIIMPOBAHHOTO CHEIUAINCTa U HMETh YCTAHOBJICHHBIH MUHUMYM
npodeccuoHanbHOTrO ombiTa. Takas cucTeMa JUIEH3UPOBAHUS OTPAHUYMBAET BO3MOXKHOCTh
3aHUMAThCS TPAKTUKOM JIMIIaM, HE HMMEIOUIMM COOTBETCTBYIOIIEeH KBanmndukauuu OgHAKO
JUIEH3USI, K COXKaJECHUIO, HE TapaHTHPYET, YTO KOHCYJIbTAHT A((PEKTUBHO M KOMIIETEHTHO
CIPaBUTCA CO CBOMMHU OOs3aHHOCTSAMU. [Ipn 0OydeHHH mcHXOTepanuu U MCUXOJIOTHUYECKOMY
KOHCYJBTUPOBAHUIO HApsSAy C HEOOXOJUMOCTBIO TMPHOOPETEHHS  COOTBETCTBYIOIIEH
TEOPETUUECKONH 0a3bl TOJ KBaTU(PUIMPOBAHHBIM PYKOBOACTBOM YacTO MOJYEPKUBACTCA
BaYKHOCTb yIJTyOJICHHUS CaMOTIO3HAHUS KOHCYJbTaHTa (ICUXOTEPAIeBTa).

M. Cox (1988) rosoput "JKW3HEHHBIH ONBIT KOHCYJIbTAHTA HWHTETPUPYETCS C
BO3pacTalmuM  OaraxxoM Tpo(ecCHOHaNbHBIX 3HAHWW HA  OCHOBE  yriayOJEHHOTO
camono3HaHus. Jlaxke OTJIIMYHO TOJATOTOBJIEHHOMY KOHCYJIBTAaHTY HE OJIMHAKOBO JIETKO CO
BCEMH JIFOJIbMHU, 3aTO €My rapaHTUPOBAH TYyIIEBHBI KOMPOPT".

Pa3BuTHi0O camomo3HaHUs CIMOCOOCTBYET OOMIMPHBIA M  MHTEHCUBHBIM  KypC
UHIAUBUIYAIbHOM M TPYNIOBOW Tepanuu, OCOOEHHO B TpYIINax, OPUEHTHUPOBAHHBIX Ha
COBEPILIEHCTBOBAHUE JINYHOCTH.

Kaxxnplii KOHCYyNbTaHT 10 Hayana Npo(ecCHOHANbHON NEeATEeIbHOCTH, a TaKXKe B
npouecce paboThl JOKEH MNPONTH JMYHYIO TEpanuio, T.€. PelaTh CBOM MPOOJIEeMBbI TIpU
COIEUCTBUM OMBITHOTO Tpodeccronana. Kak u3BeCTHO, B TICHXOaHANMM3E JUISIIIIANUCS 10
HECKOJIbKUX JIET CaMOAHANU3 SIBISIETCA Ba)KHEUIINM 3BEHOM IMPO(EecCHOHAIBHON MOATOTOBKU
ncuxoaHauTKa. ONbIT JMYHOM TEPANMK BaXKEH 10 ABYM NpHUYMHAM. Bo-nepBbIX, TOTOMY, 4TO
KOHCYJIbTaHT, KaK U JI0OOW YeJIOBEeK. UMEET B CBOEH JTMYHOCTH "Oembie MATHA': HETO3HAHHBIE,
HEO CO3HABAaE€MbIE ACMEKThl CaMOCTH, BHYTpEHHHE KOH(IUKTHI Oosiee riyOOKOe MO3HAHHE U
pasperieHue KOTOPBIX CIOCOO CTBYET CTaHOBJICHHIO d3(PPEKTHBHOTO KOHCYJIhTAHTA.
KoHcynbTaHTy 0O4eHb MOJIE3HO caMOHAOII0/IEHHE TT0/I KOHTPOJIEM JApyroro npodeccuoHana 3a
NepeKMBAaHUEM TAaKUX 3HAYMMBIX CO OBITUM B JKU3HM, KaK JIIOO0OBb, CEKC, HACUIIUE, CEMEUHbIE
OTHOLIEHUS, BJIACTh, CMEPTh U T.J DTO HE O3HAYAET, YTO JMYHOCTh KOHCYJIbTaHTa JOJKHA
ObiTb '"pazoOpana mno koctoukam" IMmeercs B BUIY HEOOXOJUMOCTH JIOCTATOYHOTO
CaMOTNIOHMMAaHMs, MPEXKIE YeM MOHAI0OUTCs TMoMolls. TeM He MeHee OblUIO Obl CIUIIKOM
KpallHUM YTBEp:KJCHHE, UTO, IPUCTYMAsl K KOHCYJIbTUPOBAHUIO, CIENyeT M30aBUTHCS OT BCEX
BHYTPEHHUX KOH(PIMKTOB. BaxkHO MOHMMAaTh CyTh KOH()JIMKTOB M KaK OHMU CKa3bIBAIOTCS HA
OTHOLIEHUSAX C KIMEHTaMH. Benb €cium KOHCYJbTAaHT B CBOEH JIMYHOM JKWU3HH C TPYIOM
CHAEP’KUBAET 3JIOCTh WM HE IOHMMAET, NOYEMY IOCTOSHHO HCIBITHIBAET BHHY, TO BEJIMKA
BEPOSITHOCTh AHAJIOTMYHBIX PEAKLMI M B MPOLECCE KOHCYJIbTUPOBaHUA. ECIM KOHCYyJIbTaHTa
THETET TPy3 MNPONUIBIX 3a0MyKACHUM WM HACyIIHbIE 3a00ThI, pa3Be CMOXET OH IMOMOYb
KJIMEHTY M30aBUTHCA OT MOAOOHBIX Mpobiem? B AeiCTBUTENLHOCTH MBI HE MPOJABHUHEMCS C
KJINEHTOM JaJIbIIIE TPOUIEHHOTO HAMU ITyTH.

KoHcynbrpoBanue y Kojuieru-npodeccuoHana ILEHHO W Tepel  HadajloMm
NESATEIbHOCTH, TMOCKOJBKY TIOCTOSIHHBIE CTOJIKHOBEHHUSI C Pa3sHOOOpa3HbIMHU IpoOjIeMaMu
KJIMEHTOB HEPEIKO BCKPBIBAIOT HAIM CTapble KOH(JIMKTBI, BBITECHEHHbIE YYBCTBA.
HauuHaroiiero KOHCyJbTaHTa HEPEAKO MYUYUT YYBCTBO MPOQPECCHOHAIBHOIO Oeccuiusi. ITO
TOXKEe TpeOyeT OmpeaeseHHOW MOMOIIM Kojuier. Jlpyroe Ba)kHOE MNPEUMYUIECTBO JIUYHOU
TEepanuy 3aKIYaeTCss B TOM, YTO KOHCYJBTAHT BXOJUT B POJIb KJIMEHTa W MpuoOpeTraer
cooTBeTcTByrOmmii omnbiT. Kak yrBepxkmaer A. Storr (1980), "moktop mnpuOmmkaercs K
COBEpIICHCTBY, €CJId OH Toxe ObL1 marenToM". A.I1. Yexos, Bpau mo o6pa3oBaHui0, TOBOPHIL,



YTO, €cii Obl OH YYHJI CTYJEHTOB MEIWIMHE, MOJOBUHY BPEMEHHM YAENuI Obl YCBOEHUIO
MICUXOJIOTHH OOJILHOTO YeI0BEKa, €ro MUPOOIIYIIEHHIO.

JludHass Tepamus TPEACTABIACT YHUKAIBHYIO BO3MOXHOCTh YBHJIETh MPOIIECC
KOHCYJIbTHPOBAHUS M TICUXOTEPAIHH Ii1a3aMu KIHeHTa. TOIbKO TaKuM 00pa3oM KOHCYJIBTAaHT
MOJKET y3HaTh, YTO TAaKOE OECIIOKOWCTBO, CBSI3aHHOE C CAMOAHATIM30M, YTO TaKOE MepEeMEIICHIE
M KaK OHO JAeicTByeT W T.m. [[oOBIBaB B poONM KIMEHTA, KOHCYJIBTAHT 3HAYWUTENBHO JTydIle
NPEJCTaBIsIET BECh CIHEKTp JYHNIEBHBIX TEPEKUBAHWMA, BO3HHUKAIONIMN BO  BpeMs
KOHCYJIbTHPOBAHUSI.

Kak B uHOuBMAyanbHOW, TaKk M B TPYNIOBOM Tepanmuu ¢ OyIyUIUMH H YXKe
paboTarouMi KOHCYJIbTAHTAMHU Ba)KHO TaKXK€ BBIACIUTH BOIPOCHI, CBsi3aHHBIE C OoJjee
riyOOKUM Oco3HaHueM crienupuku npodeccuu, o0paTUTh BHUMaHUE HAa MPUYUHBI 1 MOTHUBBI,
npuBeniue B npodeccuro KoHcynbTanTa J0MKEH MPOyMaTh CIEIYIOIIHE BOIPOCHI

— no4demy s BeIOpas mpodeccuto KOHCYIbTaHTa?

— KaKUMU NOTPEOHOCTSIMHU 00YCIOBIEH MOU BBIOOP?

— KaKy¥o MOJIb3y S CTPEMITIOCH U3BJIEYb U3 CBOEH mpodeccun?

— KaK CMOTY 51 COYeTaTh CBOU MOTPEOHOCTH C MOTPEOHOCTAMHU KIUSHTOB?

B03MOXHBI U IpyTHe BOMPOCHI, KACAOIIUECs TMYHOCTH KOHCYJIbTAaHTa U €r0 PooIIeM:

— KaKue y MeHs TpoOJIeMbI U KaK sl UX peliaro?

— KaKo€ BIUSHUE 3TU MPOOJIEMBI MOTYT OKa3aTh Ha MOIO paboTy?

— KaKOBBI MOM IIEHHOCTH Y KaK OHU CKa3bIBAIOTCS HA CTUJIE KOHCYJIBTUPOBAHHMSI?

— KaK s UCIOJIb3YIO CBOIO CHITY?

— KaKUM JIIOJIIM 5 OOJIbIIIE HPABIIOCh U KTO HPABUTCS MHE?

— KOMY sI HE HPaBJIIOCh U KTO HE HPAaBUTCSI MHE?

— Kakoe€ BIIeYaTJICHUE s MPOU3BOXKY Ha Apyrux mojei? IlombiTka OTBETUTH HA 3TH
BOIPOCHI B MPOIECCe MHIUBUAYAIbHOW WM TPYIMIIOBOM Tepamuy MOMOXKET Jy4Yllle MMO3HATh U
MOHSTH ce051, @ 3TO 3HAUUT — CTaTh OoJee 3)PEKTUBHBIM KOHCYIHTAHTOM.
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3. KOHCYJbTATUBHBIA KOHTAKT

3.1. OITPEAEJIEHUE KOHCYJIBTATUBHOI'O KOHTAKTA

B 1975 r. C. Rogers (mut. mo: Gelso, Fretz, 1992) 3aman Bompoc: "MoxHO 11
yTBEP)KJIaTh, UYTO CYIIECTBYIOT HEOOXOIAMMBbIE U JIOCTATOYHBIE YCIIOBHSI, CIOCOOCTBYIOIIWE
MO3UTUBHBIM H3MEHEHUSIM JIMYHOCTH, KOTOpPHIE MOKHO OBbBIO OBl YETKO ONPENEIUTh U
u3Meputh?" Ha 3TOT BOIpoc OH cam /1ajl OTBET, Ha3BaB IIECTh YCIOBUA:

1. JIBa nuiia HaXOAATCS B IICUXOJIOTUYECKOM KOHTAKTE.

2. llepBblii TmiepcoHaXK, Ha30BeM ero "KIWEeHTOM", TpeObIBa€T B COCTOSIHUU
MICUXUYECKOT0 pacCTPOMCTBA, pAaHUM U BCTPEBOMKEH.

3. Bropoii mepcoHax, Ha30BeM €ro "KOHCYJIbTAHTOM'", aKTUBHO y9aCTBYET B OOIIICHHH.

4. KOoHCYNnBTaHT UCTIBITHIBAET OE€3yCIOBHOE YBAKEHUE K KIUCHTY.

5. KoHCynbTaHT NEpeKUBAET SMIATHUIO, IPUHAB TOUKY 3PEHUS KIIMEHTA, U Ta€T 3TO EMY
MTOHSATb.

6. DMnaThueckoe MOHUMaHHE M 0e3yCIOBHOE YBa)KEHHE KOHCYJIbTaHTa MEPEIaloTCs
KJIMEHTY AK€ IPU MUHUMAJIbHOMN BBIPAXKEHHOCTH.

Hukakune npyrue ycinoBusi He oOs3arenbHbl. Eciin B ompeneneHHBbI MPOMEKYTOK
BpeMEHU 00ecCIleyeHbl JaHHBbIE IIECTh YCIOBUM, 3TOr0 AOCTAaTOYHO. [103UTHBHBIE M3MEHEHUS
JUYHOCTU TTPOU30MUTYT.

WTak, KIMEHT JOJIKEH OBITh B KOHTAKTE C KOHCYJIbTAHTOM W MPUWUTH B COCTOSIHUE,
JieNaroniee ero YyBCTBUTEIBHBIM K MOMOIIU €O CTOpOHBI. OcOOEHHO BaxHBI 3-€, 4-¢ U 5-¢
yCIIOBUSI, 00€CTIeUnBAIOIIUE JOCTATOYHBIN ISl TOMOIIM KOHCYJIbTATUBHBIN KOHTAKT.

JloBepUTENbHbI KOHTAKT KOHCYJIbTaHTa W KJIMEHTA, OCHOBAHHBIM Ha 0€3yCIOBHOM
YBaXXEHUHU, SMIIATHH, TEIUIOTE U HCKPEHHOCTH KOHCYJIBTAHTA O OTHOLUEHUIO K KIIMEHTY,
ABIIIETCS HEOTHEMJIEMOM, a MO0 MHEHHIO MHOTHX HpPO(GECCHOHAJIOB — CYIIECTBEHHOU
COCTABJISIFOLIEN TICUXOJOTMYECKOTO KOHCYJIBTUPOBAHUS U IICUXOTEPAIIUH.

KoHCynbTaTUBHBIA KOHTAKT, XOTS BHEIIHE KaXXKeTcs (OpMalbHBIM M BeCbMa
HEMpPOJOHKUTEIBLHBIM 0 CPAaBHEHHIO CO BCEH KHU3HBIO KIHMEHTAa, BCE Ke sBisieTcs Ooiee
TECHBIM, HMHTEHCUBHBIM U TJIyOOKHM, HEXEIH J100as Apyras MEXKJIMYHOCTHAs CBs3b. B
KOHCYJBbTUPOBAHUU KIUEHT OO0palaeTcss K HE3HAKOMOMY 4YEJIOBEKY U DPACKpPBIBAET €My
MesbYaimMe nogpoOHOCTH CBOEH JTUYHON KU3HU, O KOTOPBIX, MOXKET ObITh, HUKTO OOJbIIIEe HE
3HaeT. Paccka3aHHOe KJIMEHTOM YacTO MpPEACTABISIET €ro He B JjydlleMm cBere. MHorma B
npolecce KOHCYJIbTUPOBAHUS "BCIUIBIBAIOT' HOBBIE CTOPOHBI JIMYHOCTH, YAUBIISIOLIUE,
Oropyarollie U JaKe MIOKUPYIONIME CaMOro KiIHMeHTa. Bce 3To Aenaer KOHCYJIbTaTUBHBIN
KOHTAaKT MWHTUMHBIM OTHOIIEHHWEM JIBOUX JIIOJIEH, MpUYeM Cleuu(PUUecKd HWHTUMHBIM,
HEMOX0XUM Ha MPUBBIYHBIE JIPY>KECKUE WM JIOOOBHBIE OTHOIICHHsS. JTa CHenu(UYHOCTH
Heru10xo packpbiTa Henry ¢ coast. (1973 r.; mur. no: Kennedy, 1977):

"YHUKaTBbHOCTh MPHUPOABI TEPANEBTUYECKOTO KOHTAKTa 3aBUCUT OT CIOCOOHOCTH



TepamneBTa pas3iudaTh WHTUMHO-JIMYHOCTHBIE M WHTUMHO-TEPANCBTHYECKUE OTHOIIECHUS B
IPOTHUBOIOIOXKHOCTh OJIM3KUM JIMYHBIM CBSI3SIM TE€PANEeBTHUECKUN KOHTAKT, XOTSI M HAIOJHEH
YyBCTBaMH, SIBJISIETCS AaCUMMETPUYHBIM, T.€. TOJIbKO TMAlMEHT pPACKpPhIBAET HMHTUMHbIC
nopoOHOCTH cBoel >ku3HU. [lcuxoTeparneBT ke BOJIEH pelllaTh, HACKOJIBKO PACKPBIBATHCS, U
BBIOMpATh CHOCOO pearpoBaHUs Ha COOBITHS, H3JIaraéMbleé KIHMEHTOM, a MOXET He
pearupoBath BooOuie. KOHTakT acuMMeTpuyeH elie M IOTOMY, 4YTO TOJbKO TepamneBT
UCTOJIKOBBIBAET CMBICII PACCKAa3aHHOTO U CIOCOOEH OLEHUTH JTOCTHKEHUE TepareBTUYECKUX
neneil. B utore TepaneBTUYECKH KOHTAaKT YCTAHABIMBAETCS IO MpaBUiiaM, YKa3aHHbBIM
TEpaneBTOM. OTH TMpaBWia NPEIyCMATPUBAIOT OTHOIICHUS, B KOTOPHIX TEpamneBT HUMEET
BO3MOKHOCTh Y3HaTh O KJIIMEHTE MOYTH BCE, a KIIMECHT IMOJIY4YaeT CBEJCHUS O TEPAIleBTE BCETO
mmb Kak o crnenuanmcte” CooOpakeHuss 00 0COOEHHOCTSX WHTUMHOCTH B OTHOIIICHHUSX
KJIMCHTA U TICUXOTEPANeBTa, HECMOTPS HA MCUXO0AHATUTUYECKYIO KAaTeTOPUYHOCTh, MOKHO, TI0
HaIeMy MHEHHUIO, OTHECTH U K KOHCYJIbTATUBHOMY KOHTAKTY.

Teneps mepeiiieM K ONpeAeICHUSIM KOHCYJIbTaTUBHOTO KOHTakTa OHU pazHOOOpa3HHI,
HO MBI PaCCMOTPHUM TOJIBKO J1Ba HamOoJiee 0OOOIEHHBIX OMpe/eNIEHUs, OTBEUAIOIINE HalIeh
TOYKE 3PEHUS Ha TICUXOJOTUYECKOE KOHCYJIbTUPOBAHUE

Koncynomamuesnuiii konmakm — 3TO YHUKAJIbHBIA JTUHAMUYHBIN Mpolecc, BO BpeMs
KOTOPOTO OJMH YEJOBEK IMOMOTaeT JIPyromMy HCIOJIb30BaTh CBOM BHYTPEHHHUE PECypChl s
Pa3BUTHUS B MO3UTHBHOM HANpPABJICHUHM W AKTYalM3UPOBATH MOTEHIIMAJI OCMBICICHHOW KU3HU
(George, Cnstiam, 1990).

Koncynomamusnuolii konmakm — 3TO 4YyBCTBAa M YCTAaHOBKH, KOTOPBIE YYaCTHHKHU
KOHCYJIbTHPOBaHUS (KOHCYJbTAaHT W KIWEHT — [Ipum. aém ) WCHBITBIBAIOT OJWH TI0
OTHOIICHHUIO K IpyroMy, u crocod ux Beipaxenus (Gelso, Carter, 1985)

[IpakTrueckn BCEe OMNpEACTeHNs] YKa3blBAlOT Ha HECKOJbKO YHUKAIBHBIX YepT
KOHCYJNhTaTHBHOTO KOHTakTa. George m Cnstiam (1990) Bwimemm 1mecTb OCHOBHBIX
MapaMeTpoB:

—  DOMOIMOHAIBHOCTh (KOHCYJBTATUBHBI KOHTAKT CKOpPEE HMOIMOHAJICH, YeM
KOTHUTHBEH, OH MOAPa3yMeBaEeT UCCIIEI0BAHNE MEPEKUBAHUN KIIMEHTOB);

— HHTEHCUBHOCTh (IOCKOJbKY KOHTAKT IMPEACTABISIET WCKPEHHEE OTHOILICHHE U
B3aMMHBIN 0OMEH NEPEeKUBAHUSIMU, OH HE MOKET HE ObITh HHTEHCUBHBIM);

— JIUHAMHUYHOCTH (MPpU CMEHE KIIMEHTA MEHSIETCS U CTIeliM(UKa KOHTAKTA);

— KOH(PUACHIMAIBHOCTD (0053aTeNIbCTBO KOHCYJBTAHTa HE PACIIPOCTPAHSATh CBEICHUS
0 KJIMEHTE CIIOCOOCTBYET JOBEPUTEILHOCTH),

— OKazaHue TMOJIEPKKU (TIOCTOSIHHAS TOJJACPKKAa KOHCYJIbTaHTa OOECIeYnBaET
CTaOMJIBHOCTh KOHTAKTa, IMO3BOJISIONIYI0 KIMEHTY PUCKOBATh M THITAThCS BECTH CeOS TIO-
HOBOMY),

— TIOOPOCOBECTHOCTb.

Uro nenaet KOHCYJIBTAaTUBHBIA KOHTAKT TEPANIEBTUYHBIM, d(D(PEKTUBHBIM JJISI PEIICHUS
MICUXOJIOTHYECKUX Tpo0semM KiaueHToB. [Ipexae Bcero To, 4To cam XapakTep KOHTaKTa MEXIY
KOHCYJIbTAHTOM U KJIMEHTOM OTPaXKaeT OCOOCHHOCTH OTHOIICHUI KIMEHTA C IPYTUMHU JIIOJIbMH,
CTHJIb U CTEPEOTHIIBI €r0 00IIEHUsI — MPOOJIEMbI KIIMEHTOB MOKHO YBUIETh CJIIOBHO B 3€pKalie

XapakTep KOHCYJIbTATUBHOTO KOHTAKTa B CAMOM ITPOLIECCE KOHCYJITUPOBAHUS 3aBUCUT
OT TEOpPETUUECKOI opueHTaruu kKoucyiasTanTa (George, Cristiam, 1990)

Taodauya 3 CoBpeMeHHbIE MPEJICTABIEHUSI O KOHCYJIbTATUBHOM KOHTAKTe
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OpuentupoBaHHas Ha kiaveHTta Ttepanus (C Rogers)

OK3UCTEHIMAIIbHAS Tepanus

CHT NOOYKJIAeTCsl K IOHMMAaHUIO CBOMX NMPOOJEM M Ha OCHOBE ATOrO MOHUMAHUS - K
MU3MEHEHMIO CBOETO ITOBEJEHUS, OCHOBBIBASICh HA PALIMOHAIBHBIX IPEIIOCHUIKAX

KOHCYNBTaTUBHBIM KOHTAaKT COCTaBISCT CYILIHOCTh IIPOLECCa KOHCYJIbTUPOBAHMS
Oco0OeHHO MOIYEepPKUBAIOTCS HCKPEHHOCTh, TEIUIOTA, SMIIATHs, YBa)KEHUE, MOJJEP’KKAa CO
CTOPOHBI ~ KOHCYJIbTAaHTA U «I€peAada» 3TUX YCTAaHOBOK KJIMEHTaM Y CBOEHHBIE BO BpPEMs
KOHCYJIbTATUBHOI'O KOHTAKTa HAaBbIKH KJIMEHT IEPEHOCUT Ha JIPyrue OTHOLIEHUS

OcHoOBHas 3a/1a4a KOHCYJIbTAHTAa — BXKUTHCS B 9K3UCTEHIIMIO KJIMEHTA U 3aBs3aTh C HUM
ayTEeHTHUYHYIO CBs3b. KOHTAKTUpPYd C KOHCYJbTAHTOM, KJIMEHT pPAaCKpPBhIBAET CBOIO
YHUKAJIBHOCTh OTHOIIEHHE MEX]y KOHCYJBTaHTOM W KIMEHTOM IOHMMAETCS KaK KOHTAKT
«UEJIOBEK — YEJIOBEK», MJICHTUYHBIN BCTPEYE JIBYX PaBHOLICHHBIX JIFOIEH «3/1€Ch U Tenepb» Bo
BpEMsI KOHCYJIbTATUBHOI'O KOHTAaKTa MEHSETCS KaK KOHCYJIBTAHT, TaK U KIMEHT

Kak BugHO M3 Tabin. 3, ¢ MO3ULMNA PA3TUYHBIX TEOPETUYECKUX OPUEHTAIMU KOHTAKT
"KOHCYJIBTAHT — KJIMEHT' -

— WIM CO3JaeT MNPEANOChUIKM JJI1 Hauyaja HW3MEHEeHHs (Tepamnus TOBEACHUS U
palMOHANIbHO-IMOIIMOHAJIbHAS Tepanusl),

— WJIM CaMONPOMU3BOJIBHO U3MEHSAET KIMEHTa (OPUEHTHPOBAHHAS HA KIMEHTa Tepamus
WJIM SK3UCTEHIIMANbHAS Tepanusi),

— WJIN COCTaBJISIET COJIep)KaHue 00CYKIeHUs U padOThl BOOOIIE (ICUXOAMHAMUYECKOE
HaIlpaBJICHUE)

Takum  oOpa3oM,  XOTS  MPEACTaBUTENH,  HANpuMep,  SK3UCTEHIMAIBHO-
TYMaHUCTHYECKOTO M TICUXOJWHAMUYECKOTO HAMpaBiICHUM KOHCYJIbTAaTUBHBI KOHTaKT B
KOHKpPETHON paboTe MCMOIb3YIOT MO-pPa3HOMY, OHM €IWHbI BO MHEHHH O €ro Ba)KHOCTH B
nporiecce KoHcyiabTupoBanus (Prochaska, 1979).



3.2. TEPAIEBTUYECKHUH KJIUMAT. ®U3HYECKHUE KOMIIOHEHTHI
TEPAIIEBTUYECKOI'O KJIMMATA

KauecTBO KOHCYJIBTATMBHOTO KOHTaKTa 3aBUCHUT OT JBYX BaXXHBIX (PAKTOPOB:
TEparneBTUYECKOr0 KJIMMaTa, HABBIKOB KOHCYJbTaHTa (BepOajbHBIX M HEBEpPOAIbHBIX) B
nojJIep>KaHuM OOIIEHUSI.

TepaneBTUYECKUH KIMMAT B CBOI OYEpEeb BKIIOYAET HECKOJBKO 3MOIMOHAIBHO
3HAUYUMBIX KOMIIOHEHTOB. M3 (QU3MUYECKHX COCTaBISIONIMX YIMOMSHEM OOOpYy/IOBaHHE MecCTa
KOHCYJIbTUPOBAHUS, PACIOJIOKEHUE KOHCYJIbTaHTa W KJIMEHTa B MPOCTPAHCTBE (IUCTAHIUS,
MaHepa CHJIETh U T.II.), CTPYKTYPUPOBAHHE BBIAEICHHOTO JJIsi KOHCYJIbTUPOBaHUS BpemeHu. K
COOCTBEHHO 3MOIMOHATHLHBIM KOMIIOHEHTAM TEPANEBTUYECKOTO KIMMaTa OTHOCAT CO3JaHUE
aTMocdepsl 000I0THOTO TOBEPHS, HCKPEHHOCTh KOHCYJITAHTa, €T0 CIIOCOOHOCTh K OMITATUU U
0€3yCIIOBHOMY YBOKCHHIO KITUEHTA.

B stom pazaene ob6cyaum ¢pusndeckrue KOMIIOHEHTHI TEPANeBTUYECKOTO KIIMMATA.

Oocmanoeka KOHCYbmMUpPOBaHU

Bo BpeMs  MCHUXOJIOTMUECKOTO  KOHCYJIbTUPOBAHUS  KJIMEHT C  MEHbLIEH
HACTOPOKEHHOCTBbIO PACKPBIBAET M UCCIEAYET CBOM MPOOJIEMBbI, €CIH KOHCYJIbTUPOBAHUE
IPOUCXOIUT B XOpouo o0opynoBaHHOM KaOuHere. [IOHSATHO, YTO HE BCerga BO3MOXKHO
o0ecreunTh HeadbHbIE YCIOBUS, OJIHAKO K MECTY KOHCYJbTUPOBAHUS MPEIbSIBISIOTCS
onpeneneHHbie TpeOoBaHus. [Ipexkne Bcero KOHCYJIbTUPOBAHHE JOJDKHO NPOUCXOJIUTH B
CIIOKOMHOM 0OCTaHOBKE, B 3BYKOHENPOHHMIIaeMOM KaOuHeTe. MBI 3HaeM, 4TO caM MpOoIEecc
KOHCYJIbTHPOBAHMSI HAa TIEPBBIX MOPAX MOBBIIMIAET TPEBOKHOCTH, TO3TOMY KJIHUEHT JOJIKEH OBITh
YBEPEH, YTO €T0 HE YCIBIIIAT MOCTOPOHHUE. ECM KIMEHT CIBIMIUT MPOUCXOAIIEE B COCETHEN
KOMHATE W KOPUAOPE, OH YCOMHUTCS B KOHPHUACHITUATHHOCTA OOIICHHS C KOHCYJIBTAHTOM.
DTO MOXKET MOMeNIaTh BOZHUKHOBEHHIO TEPANeBTUIECKU I (DEKTUBHOTO KOHTAKTA.

Kabuner momkeH OBITH HE OY€HBH OOJBIINM, OKPAIIEHHBIM B CIIOKOWHBIE TOHA, YIOTHO
00CTaBIICHHBIM U HE CIIMIIKOM BBIYYpHBIM. CBET HE JOJIKEH MajaTh Ha KiHeHTa. B xaOuHere
HEOOXOAMM CTOJI, YAOOHBIE CTyNbs (TpU-YETHIPE CTyJa Ha CIydaid TpHeMa HECKOJIbKHX
YeJIOBEK, HAIPUMEP: POJIMTEIMN KIIMEHTa, CYIpyKecKas rnapa u T.1.). s npoBeaeHus 3aHATUI
M0 peJlaKcalluy KeJaTelbHO UMETh KyeTKy. Ha cTeHax MOXKHO OBECUTh HECKOJIBKO KapTHH,
Ha TOJKax pacroJIOKUTh KHUTH, HO HHTEpbEp HE JOJKEH OBbITh MEpPErpykeH, 4ToObl HE
OTBJICKaTh BHUMaHUE KiIMeHTa. Ha paboueM mMecTe He CTOUT AepxkKaTh CIUIIKOM JIMYHbIE BELIU
(Hanpumep, cemeitHbie oTorpadun) Wi IPeIMEThI, OTPAKAIOIINE YOKIEHUS KOHCYIbTaHTa
(HampuMep, KPeCT Ha CTEHE).

Kaxnprii pa3 kiameHTa cieayer MpuHUMaTh B OJHOM W TOM XK€ KaOWHeTe. DTO €ro
MEHBIIIE OTBJIEKAET, HE 3aHMMAET BpPeMs HAa OCBOCHHE HOBOW OOCTAHOBKH, KPOME TOTO,
MO3BOJIIET YYBCTBOBATh ce0Os Oe3omacHee.

Nuorma wmexmy KOHCYJTAaHTOM W KIHMEHTOM HWMEETCS IOCPEIHUK (Harpumep,
PETHCTPATOP), BBHIMONHSIONUN BCIOMOTaTelbHble (PyHKIMU. OJHAKO POJIb TAKOTO YETIOBEKa
OTHIOZb HE BTOPOCTEIIEHHA, OH HACTPAWBACT KJIIMEHTA Ha BCTPEUy ¢ KOHCYIbTaHTOM. [1loaTOMy
ACCUCTEHT JIOJDKEH YMETh TEIUIO U JIPY>KECKU 00IaThCs, OBITh TOCTEIPUUMHBIM, HO HH B KOEM
cllyyae HeE MOAMEHSATh KOHCYJIbTAaHTAa W HE BMEUIMBATHCA B KU3Hb KiaueHTa. OH, Kak u
KOHCYJIBTAHT, 00s13aH CTPOTo cOOII0AAaTh TPeOOBaHUSI KOH(DHUICHIIMATIbHOCTH.

CmpyKkmypuposanue KOHCY1bMAmMueH020 NPOCMPAHCMEa

KnueHT BXOIUT B KOMHATy W MOMAAAaeT Ha "TEPPUTOPHUIO KOHCYJbTaHTa". OIHUM U3
[JIaBHBIX ACMEKTOB B3aMMOJICUCTBHS KOHCYJIbTAHTA M KIIMEHTA SIBJISIETCS TO, YTO 00O3HAYAIOT
KaK "CTpYKTypUpOBaHHE MPOCTpaHCTBA". YiKke MPOUCXOsIIEe MPHU MEPBOM BCTpeUe OKa3bIBAET
BIIUSHUE HA TICUXOJOTUYECKOE CaMOYYBCTBHE KJIHMEHTa. BecTpeya HauMHAETCS CO 3HAKOMCTBA.
[Tpu 5TOM crienyeT mpuAepKUBATHCS OMPEICTCHHOTO dTUKETa BCTaTh M BCTPETHTh KIIMEHTA Ha



IMOJIIYTH, NPEACTABUTHCA, ITOIIPOCUTH KIIMCHTA Ha 3BaThb UM U (I)aMI/IJ'II/IIO, NpCIJIOKUTL EMY
BI>I6paTI> MCECTO MU CCCTb, IMPCIKAC YEM PACIIOJIOKUTBCA CaMOMY YTOoOBI KJIMEHT IMOYYBCTBOBAJI
HCIIPUHYKICHHOCTb, KOHCYJIbTAHT C TIICPBBIX MHUHYT 3HAKOMCTBA HOOJDKCH MPCACTATb
BCKIIMBBIM, TOCTCIIPUUMHBIM XO3AMHOM HW BCCTU ce0s ecCTeCTBEHHO 0O€3 H3JIHUIIHEro

HaIpPsHKEHUS
Eme oaumH Bompoc, CBSI3aHHBIA CO CTPYKTYpUPOBAaHUEM KOHCYJIBTAaTUBHOTO
IPOCTPAHCTBA, — 3TO PACIIOJIOKEHUE KOHCYJIbTaHTa U kireHTa. R. May (1968) ynotpebnsier

noHsTue "reomerpus Jr0OBH". ECIIM KOHCYJIBTAaHT W KJIMEHT CHIAT Ha MPOTHBOIOJIOXHBIX
CTOPOHAxX CTOJIa, TO MEXJy HHMH COXpaHSAETCS COLMalbHas JUCTaHIMA, W atMocdepa
KOHCYJIbTUPOBaHUs OyAeT ckopee Bcero oduimaabHOW bBecroKOWHBIM KIIMEHTaM IOIXOIHT
MMEHHO Takas TO3WIMs — CTOJ CIYXHT OaphepoMm oOmmieHwuio JIJis KOHCYJIBTHPOBAHHS,
HA00OpOT, OJIATONPHUATHA TO3UIMSA PACIOJIOKEHUS KOHCYJIbTaHTAa W KJIMCHTAa 3a CTOJIOM Ha
OJTHOM CTOpOHE B 3THX yCIIOBHSX KOHCYJIBTAHTY JIOCTYITHA BCS HeBepOaJbHass WHGOpMAIIH,
UCXOJAIIass OT KIMEHTa, KPOME TOTO0, OH MOXXET MEHSATH (M IO3BOJISICT MCHSTHh KJIMCHTY)
paccTosiHue MEXKAY HHMH B 3aBHUCUMOCTH OT CHUTyallMM KOHCYJIbTUPOBAHHS WIH TPU
MU3MEHCHUH KOHCYJBTAaTHBHOTO KOHTAaKTa. PacroyiokeHue apyr MpOTHUB JApyra IMO3BOJISET B
OoJbIIeH Mepe co37aBaTh OTHOIICHUS COTPYIHUYECTBA J(MCTaHIMS MEXITy KOHCYJIbTAHTOM M
KJIMCHTOM OTPA)KaeT W3BECTHBIH B  COIMAIBHOW TICHUXOJOTMH (EHOMEH "JMYHOTO
npoctpancTBa" JIMUHOE MPOCTPAHCTBO U3MEHSAETCSI B 3aBUCUMOCTH OT OTHOIICHHUI YYaCTHHKOB
Oecenpl, OOCYXJTaeMOW TeMbl, KYyJIbTYPHBIX pasiuuuii. l3-3a HempaBWIBHO BBIOPAHHOM
JUCTAaHIIMA B KOHCYJHTUPOBAHWW (HAllpUMep, HECOPa3MEPHOCTh CONHAIBHOIO  HIIA
BO3PACTHOTO acCIeKTa JIMYHOTO TPOCTPAHCTBA) HEKOTOPBIE TEMBI BOOOIIE HE MOTYT OBITH
3arpoHyThl C TIPOOJIEMOI JHCTAHIIMU TECHO CBSI3aH BOIPOC O TEPAIICBTHUSCKOM CMBICIIC U
BO3MOYXHOCTH (PH3UYECKOTO0 TPHKOCHOBEHUS K KIMEHTY [IpMKOCHOBEHHE O3HAa4YaeT OYCHb
Oymm3kuii, THTUMHBIA KOHTakT Uccnenoanust Holroyd u Brodsky (1977, mut mo Corey, 1986)
MOKA3aJIi, YTO OKOJIO ITOJIOBUHBI OMPOIICHHBIX MICUXOTEPAIIEBTOB TOJIATal0T, YTO (HPU3HUSCKUAN
HEAPOTHUCCKHIA KOHTAKT MPEJCTaBIISICTCS IICHHBIM B Tpollecce KOHCYIbTHpoBaHuss OH Ooiee
BCET0 YMECTEH TpH'

— KOHCYJIbTUPOBAaHUH COIMATIBHO ¥ SMOIIMOHATIBHO HE3PEJIbIX KIIMCHTOB,

— KOHCYJIbTUPOBAHUH JIFOJICH, HAXOISAIIMXCS B KPU3UCE MOCIIE TICHXUYECKON TPaBMBI,
0COOEHHO CBSI3aHHOM C YTPaTOl OJIN3KHX,

— CTPEMJICHUH MPOJIEMOHCTPUPOBATH SMOIIMOHATIBHYIO TIOICPIKKY.

OJHaKoO OYCHb TPYJHO YCTAHOBHUTh IPAHUILY, TJie GU3NICCKHUI HEAPOTHUCSCKUN KOHTAKT
MpHOOpETaeT XapakTep IPOTHUECKOTo B 1r000M ciiydae NMPUKOCHOBEHHE HE JIOJDKHO OBITH
HCIIOJIb30BaHO KaK crerupuIecKas TeXHUKa KOHCYJIbTHPOBAHUS MPU OTCYTCTBHH MCKPEHHUX,
WCTUHHBIX YYBCTB IO OTHOIICHHIO K KJIMEHTY. UTOOBI NMPUKOCHOBEHHWE TOMOTJIO CO3/aTh
0€30IMacHbIN ISl KJIIMEHTA TEPaneBTUYCCKHH KIIMMAT, OHO JOJDKHO OBITh CIOHTAHHBIM H
HUCKPEHHUM

Cmpykmypuposeanue epemenu KOHCY1bMUpPOBAHUS

TepareBTHYECKUH KIMMAT TPEIoiaracT U HaJIekKaIlee CTPYKTyPUPOBAHHE BPEMEHH.
VYike mepBasi BCTpeya ¢ KIMEHTOM JOJDKHA MPOJIO/DKATHCS CTOJIBKO BPEMEHH, CKOJIBKO U BCE
nocjeayomme Betpeur MHorna mepBas BCTpeya 3aTATMBAETCs M3-32 HEOOXOJIUMOCTH OJIMKE
MO3HAKOMUTBCS C KJIMEHTOM M BCEJISICT B HErO HAJSKIy Ha HEPEATbHYIO MPOIOJIKUTEIBHOCTD
KOHCYJIbTUpOBaHUs. [T03TOMY JTydliie He BBI3BIBATh JIOKHBIX OKUIAHUN

OOBIYHO KOHCYJIbTATHBHAs Oecela CO B3POCIBIM UYEIOBEKOM JUIUTCS OT 50 MHUHYT 10
omHOoro 4aca Takas MPOJOJDKUTENILHOCTh HE CilydaiiHa. MeHee MNpoaoJDKUTENbHas Oeceza
3aCTaBJIsIeT HEPBHUYATh M KOHCYJIbTAHTA, W KIWEHTA, CO3JaBas BIICYATIICHUE, YTO OHH HE
YCICIOT JO0CTATOYHO TIIyOOKO OOCYIHMTH BOINPOCH, BO3HUKIIKME BO BpeMsi BcTpeud. bosee



MPOJOJDKUTENbHAS Oecena, XOTs ATOr0 HMHOT/A JKeNaeT KaK KIMEHT, TaK M KOHCYJbTaHT,
CJIMIIIKOM YTOMUT 000MX YYaCTHUKOB KOHCYJIbTUpOBaHus [IcuxoTeparus 1 KOHCYJIbTUPOBAHUE
TpeOyIOT KOHIIEHTpAallUM BHUMAHUA WM OJUTEIBHOCTH, a, KaK H3BECTHO, KOHIEHTPALHIO
BHUMaHUS TPYJAHO coXpaHiaTh Oosiee 45 — 50 wmunHyT Tpamunuonssie 50 MHHYT,
pErlaMeHTUPYIONIME KOHCYJIbTATUBHYIO BCTpEUy, MO3BOJSIOT MPOJYKTUBHO OOCYIUTH
HECKOJIbKO BONPOCOB, a 3aTeM 10 MUHYT yJeIUTh 3allUCU OCHOBHBIX ACHEKTOB MpOIIEIIIeH
Oecenbl WIKM MPOCTO OTABIXY 3a YalleyKkod Kode. DTO TakKe BXKHO MPHU NMPHUEME HECKOIbKUX
KJIMEHTOB mnoapsia. IIpoaomKuTenbHOCTh Oeceibl MOXKET HM3MEHSThCS B 3aBUCMMOCTH OT
Bo3pacta kinueHTa. George u Cnstiani (1990) yka3piBaroT, 4To O6ecena ¢ 5-7-1eTHUM peOeHKOM
HE JTOJDKHA JuUThesa 6onee 20 MuHYT, ¢ 8-12-meTHUM — okojo 30 MUHYT, a ¢ I€TbMHU CTapIlIe
12 net koHCynbTaTUBHAs Oeceaa MOXKET MPOooJKaThes 10 1 yaca.

[TpogomxutensHOCTh Oecellbl KOHCYJIBTAHT OMpenessieT B Hayane BcTpeud. KimeHt
JOJDKEH 3HaTh, KAKUM BPEMEHEM OH pacroJiaraeT Juisi 0OCYXIACHHS HAaOOJICBIIMX MPOOIIEM.
Korna KOHCyNnbTaHT HEe YCTaHaBIMBAET MPOJIOJDKUTEILHOCTH O€CeNIbl, OH 3aCTaBIsET KIMEHTA
MOCTOSIHHO HEpPBHUYATh, 4YTO TMPUEM MOXKET NpPeKpaTUThcs B J000H MomeHT. Takoe
MaHUITYJISITUBHOE TOBEACHUE HexemnaTtenbHo. [lpenensl BpeMeHHM MOXHO YCTaHABIMBATh
CaMbIMH pa3HOOOPA3HBIMH CIIOCOOAMMU:

"B Hamewm pacnopsbkeHud S0 MUHYT, U sl TOTOB BbICIylaTh Bac".

"[Tonarato, yto Bel Moryiu Obl HaYaTh C TOTO, YTO JKJAETE€ OT KOHCYJIBTUPOBAHUS. Y HAC
ectb S0 MUHYT BpeMeHHU".

"Kak 651 Bb1 x0TEnM ncnob30BaTh CEroHsITHEE Halte BpeMsi? Y Hac ecTh 50 MuHYT".

KoncynbpraTBHas BCTpeya NOAXOAMT K KOHIY cirycTst mouTH 40 MuHyT. YTOOBI MOMOYB
KJIMEHTY JIy4llle COPUEHTHPOBATHCS BO BPEMEHH, Mbl JIOJDKHBI €My HAIlOMHUTh, YTO BpeMs
3akaHuuBaercs: "CeronHs y Hac octaetcs okojo 10 MuHyT, yTo ObI BHI eme xorenn o0CyauTh
3a 370 Bpems?" O3a004YEeHHBIN KIMEHT YacTO IUIOXO OPHEHTHUPYETCS BO BPEMEHH, MO3TOMY
TaKO€ HAIIOMUHAHNE MOKET 0Ka3aThCs Ba)KHBIM.

B  Hagame  KOHCYJIbTHpPOBaHHS  HEOOXOAMMO  TaKKe  ONPEACNUTh  OOIMIYIO
IPOJOJKUTEILHOCTh KOHCYJIbTUPOBaHUA. KoHEYHO, B caMOM Haudajie TPYAHO YCTaHOBUTD,
CKOJIbKO BPEMEHH 3aiiMET pelieHHe TeX WU UHBIX MpobieM. [1o3ToMy MOXKHO 3aKIIOUHUTH C
KJIMEHTOM OTpE/IeICHHbIM KOHTPAKT Ha 3-4 BCTpEUH, a 3aTeM OKOHYATEIbHO PEIIUTh, SIBISIETCS
JM KOHCYJbTATUBHBIA KOHTAKT MPOAYKTHMBHBIM M CKOJIbKO BPEMEHHM MOXET IPOJO0JIKATHCS

KOHCYJIbTUPOBAHUC.
B nHauane KOHCYJIbTUPOBAHUA CJIICAYCT OIPCACINTD W YaCTOTYy BCTPCY. OObBIUHO
moJjiararoT, 4To AJisi YCTAHOBJICHUS IMPOAYKTUBHOI'O KOHTAKTa JOCTATOYHO OI[HOﬁ — JABYX

BCTpPEY B HEZEIIIO.

Ecnu BcTpeuaThcsi peke, CTAHOBUTCS 3HAYUTENBHO TpyJHEe ONIKe y3HATh KIIUEHTA,
BCIIOMHUTB, YTO IPOMCXOAWJIO Ha IPOLUIOM BCTpEYE, a TAKKE COXPAHUTH HEIPEPBIBHOCTH
IIPOLECCA KOHCYJIBTUPOBAHMUS.

3.3. OMOLUOHAJIBHBIE KOMIIOHEHTBI TEPAIIEBTHYECKOI'O
KIINMATA. CO3JAHUE OBOI0OIHOT'O JTOBEPUS

Jlronu, wWOIymMe TOMOIIM y KOHCYJNbTAaHTa WM IICUXOTEpaneBTa, HAaXOIATCS B
COCTOSIHUM TPEBOTH M cTpaxa. BHauanme oHM HE 3HAIOT, YTO KJIATh OT KOHCYJIBTUPOBAHUS U
KOHCYJIbTaHTa, T€M HE MEHee MPHUXOIAT Ha KOHCYJIbTAIMIO CO CBOMMH IpoOJieMaMH H
Ha/leXI0 Ha moHMMaHue. Ecnu ¢ camoro Havanma KJIMEHT OTHECETCSI K KOHCYJIBTaHTY C
JIOBEPHEM, TO B MPOLIECCE KOHCYIbTUPOBAHUS OH CTAaHET CMeJiee IEIUThCS CBOMMU YyBCTBAMH,
MBICIISIMU, CTPaxaMH, KOTOPbIE HE TaK JIETKO 00CYXAaTh C Uy>KUM 4eJoBekoM. Eciu KiaueHTt He
MPOHUKHETCS JOBEpUEM, paboTa KOHCYIbTaHTa OyaeT HedhekTHBHA U OECCMBICICHHA.



CoznaBaTh 00OIOHOE JOBEpHE — 3HAYMT CO37aBaTh TEPANEBTUUYECKUI KIIMMAT,
CHOCOOCTBYIOLIUI OOCYKIEHUIO 3HAYUMBIX IpoOsieM. OT0 — O0O0sA3aHHOCTh KOHCYJIbTAHTA.
VYcnemHocTh Co31aHus TEPAaeBTUUYECKOrO0 KiIMMara 00yCIOBJIEHA JUYHOCTHBIMU KaueCTBaMU
KOHCYJIbTAHTA U €r0 OTHOILIEHUEM K KOHCYJIbTHPOBAHUIO:

— HEO0OXO/JMM HCKPEHHUH HHTEpeC K JIOJSIM M MOJUIMHHOE JKEJIaHUE IOMOTaTh UM.
BaxHO mI0OUTH HE TOJBKO YEJIOBEUYECTBO, HO U OTAEJIBHOro ueioBeka. Henb3s 3a0bIBaTh, UTO
KJIMEHTBl TOHKO YyBCTBYIOT, UHTEPECYETCS JIM KOHCYJIBTAHT UMU IO CYLIECTBY MJIM TOJBKO Kak
oOBEKTaMu HCCIENOBaHMsl. TpeBOry KIMEHTOB OTPaXalOT LIUTAThl U3 MX HpusHaHuil: "OH
CMOTpEJ Ha MEHsI, CJIOBHO XOTE€J PEUINTh, B TOT JIA SIIMYEK BIOKUJ MOKO KapTOUKY, a HE KaK
Ha JIpyroe 4eJI0BEYECKOe CYIIECTBO";

"4 BHE3amHO ycClbIIaJl, KAK OH TOBOPWJI O CIy4ae, U C Y»KacoM IOHsJI, YTO peyb IUIa
000 mue". HukTo u3 Hac He kenaeT ObITh TPAKTyeMbIM Kak "ciydai", "y4yacTHUK MoeauHKa"
unu "ucciaenyembiin";

— BO BpeMsl KOHCYJBTHPOBAaHHS BCE BHUMAHUE CIEAYET YACNATh KIMEHTY, HENb3s
3aHUMATbCA IMOCTOPOHHUMM JielaMM (HampuMep pasroBapuBaTh IO TeJIEPOHY, paspeliarhb
BXOJUTh B KaOMHET KoJuleraM 1 o0CyKJaTh C HUMHU KaKue-TO, ITycKail Jake BaKHbIE BOIPOCHI,
BUTATh B MBICJISIX 32 CTEHAMH KaOMHETA U TII),

— HaQJ0 MpPEeAOCTaBUTh KIMEHTY MaKCHUMaJbHYIO BO3MOXXHOCTh BbICKa3aThbCs. OH
OPUXOJIUT K KOHCYJIBTAHTY HE€ BBICIYIIMBATh MOYYEHHS U MYAPbIE COBETHI, a pacckas3aTrb O
THETYIIMX U 3aTPYAHUTEIbHBIX ACTIEKTaX CBOECH HKU3HU;

— HE CJIelyeT MPOSIBIATH U3JIMIIHEE JTF000NBITCTBO KOHCYIBTaHT HE TOJIKEH OXOIUTh
Ha JeTekThBa. Baxkna muiib Ta nuHGOpManus 0 KIMEHTE, KOTOpasi He0OX0AUMa JIJIsl TOHUMaHUs
ero npoOiem Ecin KOHCYNbTaHT BBIHYXKJAET KIMEHTa YpPE3MEPHO PACKPHIBATHCS, KIMEHT
MOCJIC BU3UTA MCIBITHIBAET HEYNOOCTBO, MEPEKUBAET YyBCTBO BHUHBI U HEPEAKO MpEKpariaert
KOHCYJIbTHPOBAHUE;

— HEo0X0AMMO cOOII0IaTh MPOPECCHOHANBHYIO TaliHy. ECliu KOHCYNBTAaHT MO KaKuM-
TO MPUYMHAM 00sI3aH JACIUTHCS C APYTUMHU CBEJCHUSIMH O KJIMEHTE (HampuMmep, pu HaA30pe 3a
KOHCYJIbTUPOBAaHUEM ), HAJ0 IOCTABUTh €r0 B U3BECTHOCTb;

— Crenyer nomoub KIHMEHTY IIOYYBCTBOBAaTh Ce€0s HEMPUHYKIEHHO BO BpeEMs
KOHCYJIbTaTUBHBIX BCTped. J[ls1 3TOro KOHCYNBbTaHT JOJDKEH MpPOSIBIATH JpyXkenooue,
UCKPEHHOCTh, €CTECTBEHHOCTb, CyMETh BONTH B IOJIOXEHUE KIINEHTA,;

— K mnpoOiemMaM KJIMEHTa HEOOXOAMMO OTHOCUThCS 0e3 ocyxaeHus KoHcynbTaHT
JOJDKEH HE OLEHUBATh, a CIIyIIaTh, CIABIIATh U MOHMMAaTh. Korjga KOHCYIbTaHT UCKPEHHE U
€CTECTBEHHO JEMOHCTPUPYET YCTAHOBKY "NPHUHATHSA", KIUEHT YyBCTBYET CE€Osl MOHSATHIM U
3aCITy>KMBAIOLLUM YBaKEHUSI.

Baxxnocte "npunsaTug" nis pocta M u3MeHeHus JudHOocTH kineHta C Rogers (1961)
ONpeIeNINII U3BECTHOU rumnoTe3ou "ecimm — 10"

"Ecnu S WCKpEHHE M TEIUIO OTHOLIYCh K YEJIOBEKYy, CTApalCh HAUTH K HEMY
WHAUBUAYAIbHBIN MOJXO U OLICHUTD €r0 YCUJIHUS, TO OH'

— peann3yeT T€ aCMeKThl CAMOOBITHOCTH, KOTOPBIE MPEXK/IE MOAaBIIS,

— cTaHeT 00Jiee UHTETPUPOBAHHBIM U CLIOCOOHBIM >KUTh IIOJHOLICHHEE,

— cTaHeT 0oJiee MOX0K Ha TOr0, KEM €My XOUeTCsl ObITh;

— cTaHeT 00Jiee YBEPEHHBIM B c€0€ U CKIIOHHBIM K CAMOOIIPEIETIEHHUIO,

— cTaHeT 00Jiee YHUKAJIBHON U CaMOAaKTyaJIU3UPYIOLIEICS INYHOCTHIO,

— JIy4dlle MONMMET APYTUX U CTaHET Tepnumee, d3PpPeKkTuBHEee OyAeT COINPOTUBIATHCS
YKU3HEHHBIM HeB3rojaam'.

C. Rogers (1961) chopmymupoBan Takxke BOMPOCH], KOTOPhIE KOHCYJIBTAHT OO0s3aH
3amaTh cebe. DT BOMPOCHl OOBSACHSIOT YCIOBUS BO3HWKHOBEHHS B3aUMHOIO JOBEpUS U



OJIHOBPEMEHHO MPECTABIIAIOT KPUTEPHL HEOOXOIUMOM CaMOyBEpEHHOCTH KOHCYIbTaHTa"

— Mory 51 51 ObITh TaKUM, YTOOBI JIPyTHE JIFOAU BOCIPUHUMAIN MEHS KaK HaJIeKHOTO
yesoBeKa?

— Mory a1 s OTYETJIMBO BbIPA)KaTh CBOM MBICIIM, YTOOBI B OOIIEHUH MEHSI MOHUMAJIU
HEJBYCMBICIIEHHO?

— Mory nu s UMeTh B OTHOUIEHUH JAPYTOro 4ejlOBeKa YCTAHOBKHU, Oa3upyrolIvecs Ha
TEII0Te, 3a00Te, YBaAXKEHUU, 3aMHTEPECOBAHHOCTHU

— Mory 11 51 ObITh JOCTATOYHO CUIILHOM JIMYHOCTHIO, UTOOBI OTIIMYATHCS OT JIPYTUX?

— Mory nmu s 4yyBcTBOBaTh ce0s JOCTATOYHO CAMOYBEPEHHBIM, UYTOOBI MO3BOJUTH
JIPYroMy YeJIOBEKY ObITh HHBIM, OTJIMYHBIM OT MEHS?

— Mory 11 s TO3BOJIUTH c€0€ MOJHOCTHIO MOTPY3UTHCS B MUP UYYBCTB M JIMYHOCTHBIX
CMBICJIOB JIPYTOr'0 YEJIOBEKA U UCTBITATh CXOIHBIEC MEPEKUBAHUS

— Mory 71 s IPUHATH IPYrOoro YeloBeKa TaKWM, KaKOB OH €CTh? YJAcCTCs JIW MHE
nepeaaTb eMy 3To?

— Mory 54 s ObITh JOCTATOYHO YYTKMM B OTHOUIIEHUSIX C APYTMMH, 4TOOBI MOE
noBeZeHUE He ObUIO BOCIPUHSATO KakK yrpo3a’?

— Mory 11 51 0cBOOOAUTH IPYrOTo YesioBeKa OT OMACHOCTH BHEIIHUX OLIEHOK?

— Mory 14 st IPUHATH APYroro 4YeaoBeKa Kak HaXOASIIErocsl B MPOLEecce CTaHOBICHUS
WM OY/Ty CTECHEH ero H CBOMM OIIBITOM

Jlnst ycTaHoBieHHsT 000IOHOTO JOBEpHUsl, KaK Ternepb OOlIe-IpU3HAHO, KOHCYJIBTAHTY
0COOEHHO HEOOXOIMMBI KauecTBa, BrepBbie BbiaeneHHble C. Rogers (1951): mckpeHHOCTS,
CIIOCOOHOCTH K IMIATUU U 0€3YCIOBHOE YBAKEHUE K JTFO/ISIM.

Hckpennocmov KOHCY1bmMamueno20 KOHmaxkma (KOHZPYIHMHOCMY)

HckpeHHOCT — OJIWMH U3 BaXHEWIIMX 3JIEMEHTOB CO3/JaHUA TEPANEBTUUYECKOTO
kiuMaTa. VICKpeHHOCTH Helb3sl HayUYUThCs, OJJHAKO KOHCYJIBTAHT JIOJDKEH YMETh BECTH ce0sl ¢
KIIMEHTaMH TaK, 4TOObI OHUM BOCIIPUHSIIIN BXOX/ICHUE B CBOW BHYTPEHHUN MHUP KaK MOJACPKKY,
a He kak yrposy. Ilo muenuto C. Rogers (1957), KOHIpyPHTHOCTH O3HA4aeT, 4To 'B
MEXJIMYHOCTHBIX OTHOUIEHUSX KOHCYJIbTAHT HENPHUHYXKIECHHO U CaMOOBITHO BBIPAXKAET CBOU
nepexxuBaHus... KOHIpy HTHOCTh MpeAcTaBisieT COOOM OCO3HAHHYIO WM HEOCO3HABAEMYIHO
IPOTHUBOIOJIOKHOCTh JEMOHCTpauuu ¢acaga... V3BeCTHO, 4YTO TPOSBIEHHUE CAMOCTH HE
CUMTAeTCsl B IICUXOTEpaluu WACAIbHBIM CTHJIEeM. TepameBTy BOBCE U HE CJeAyeT
JEMOHCTPUPOBATh HMHTETPUPOBAHHOCTh BBICIIEH CTEMEHH Ha KaxkaoM Mmary. JlocTtaTodHo
OCTaBaThCsl CAaMUM COOOM BO BpeMsI IICUXOTEPANIEBTUYECKOI0 KOHTaKTa".

Wtak, uCKpEeHHOCTh KOHCYJIBTaHTa — 3TO €r0 CIOCOOHOCTh OCTABAaThCSI CAMUM COOOM U
OTCYTCTBHE TMOTPEOHOCTH JEMOHCTPHpPOBaTh TNpodeccuoHanbHbli  (acan. VckpeHHui
KOHCYJIbTAaHT HE MpAYETCS 32 MAacKOM M HE CTapaercss MCMOJHUTH pojb. OH eCTeCTBEHEH B
KOHTAaKTe, MOTOMY YTO YYTOK K CBOMM pEaKIMsIM U 4yBCTBaM, I0OPOCOBECTEH M MpPABAMB B
nepenaye ux KiueHtaM. MICKpeHHOCTh mpenoaraeT COOTBETCTBIE BHICKa3bIBAHUN YYBCTBAM U
HeBepOaTbHOMY TOBEJIEHUIO, CIOHTAaHHOCTh. KOHIpy’HTHOE B3aMMOECHCTBHE MO3BOJISIET
KIIMEHTY TOXXKE€ HE CKPBIBaThCA 3a (pacagom B OOIIEHUH C KOHCYJIbTaHTOM. OTKPBITHIA CBOUM
YyBCTBaM, MBICIISIM, YCTAHOBKAM M OJTHOBPEMEHHO HE MCHBITHIBAIOIIUNA TPEBOTH KOHCYJIBTAHT
CIoco0CTBYET KOM(DOPTHOMY COCTOSIHUIO KIIUEHTA.

Cnegyer OTMETHTh, YTO H3JIOKEHHAsT TOYKA 3PEHUS] HA MPOSIBICHUE HCKPEHHOCTH
KOHCYJIbTAHTOM B CHUTYyallUd KOHCYJbTUPOBAHUS HE €IWHCTBEHHAs. XOTd HHUKTO HeE
YTBEPKJIA€T, YTO KOHCYJIbTAHT JOJDKEH ObITh HEHMCKPEHEH WUIIM MOXET OOMaHbIBaTh KIMEHTA,
OJIHAKO HACKOJIbKO €My CII€yeT JEeIUThCA C KIMEHTOM COOCTBEHHBIMHU YYBCTBaMH,
COOOpaXeHUsIMH O KOHCYJIbTHPOBAaHUM — MHEHHsI HE COBNAAalOT. B 00ImeM KOHCYIbTaHTHI
AHAJIUTUYECKOW OPUEHTAIIMU 3HAYUTEIFHO MEHBIIIE JAEATCS ¢ KIMEeHTaMU CBOMMH 4yBCTBaMH,



HEXEJH 3TO JIEJIAI0T KOHCYJIBTAHThl S3K3UCTEHIMAIbHO-TYMAaHUCTUYECKON opreHTaunu. Tem He
MEHEEe BCE COTJIACHBI, YTO OTKPOBEHHOCTb KOHCYJIbTAaHTA B OTHOLICHMSX C KIMEHTOM HMEET
npeaen — KOHCYJIbTaHT He 00CYKJIaeT U HE PEIaeT COOCTBEHHBIX MPOOJIEM C KIIMEHTOM.

Imnamus 6 KOHCYIbMUPOBAHUU

[lo3uTBHOE  3HA4YeHUE  HMIIATUYECKOTO NIOHUMaHUs U1 PE3yJIbTATOB
KOHCYJIbTUPOBAHHUs JIy4Yllle BCEro MOATBEPXKICHO OMIIMPUYECKH. OTOrO 3HAYEHUA HE
OCIAapUBAIOT IIPEICTABUTENIN BCEX OPUEHTALINN.

OMmatusi ABISETCS Sine qua IMomn (HENPEMEHHBIM YCIOBUEM) KOHCYJIbTHUPOBAHUS U
ncuxorepanuu. OHa BKIIIOYAET UACHTU(DUKAIMIO C APYTUM JIMIIOM, MPU KOTOPOM CTAaHOBUTCS
BO3MO’KHBIM B3aMMOIIOHMMAHHUE Pa3HbIX JIIOJEH. DTO JOBOJBHO TaMHCTBEHHBIM Ipolecc. A.
Adier (mt. mo: May, 1967) numer:

"OMnaTus NOSIBISETCS, KOTJa OJWH YEJIOBEK pa3roBapuBaeT ¢ ApyruMm. HeBo3MOKHO
MOHATH APYroro MHAMBHIA, €CIIM HE WACHTHPHUIHMPOBATH ceOs ¢ HUM... Eciu Mbl mbITaeMcs
0OHapYXHUTh, OTKY/1a BOZHUKAET CIOCOOHOCTH IEWCTBOBATH M UyBCTBOBATh HAIMIOJ00HE IPYroro
YeJI0BEKa, TO OTKPBIBAEM CYILIECTBOBAHHME BPOXKIAECHHOIO COLMAIBHOIO 4yBcTBAa. OHO HOCHUT
KOCMHYECKMIM XapakTep W MPEACTABIAET COOOW HENPEMEHHYIO XapaKTEpUCTHKY ObITHS
yesoBeka'.

[To muenuto C. Jung (mut. mo: May, 1967), 3mech MpoOMCXOAUT MPOLIECC CIUSHUS, B
KOTOPOM U3MEHSIOTCS KaK KOHCYJIBTAHT, TaK U KIUEHN.!

"Berpedya AByX JMYHOCTEH MOAOOHA COEIMHEHUIO XHMUYECKUX CyOCTaHIUH; eciu
BO3HUKAET peakiusi, OHU 00e M3MeHsAIOTCs. CUMTaeTcsi, YTO JOKTOpP OKAa3bIBAaeT BIMSIHHE Ha
ManyeHTa B KaXIoM ciydyae 3(pQEeKTUBHOTO JICUCHHs MCUXHUKH, HO 3TO BIUSHHE BO3MOXKHO,
€CJIM U Ha HETO BJIUAET MMalUeHT" .

Takxum oOpa3om, MPOSBICHUE IMIIATUN B OOIIEHIUH O3HAYAET, YTO KOHCYJIBTAHT YyTKO U
TOYHO pearupyer Ha MEepeXUBaHUS KIMEHTA, CIOBHO 3TO €10 COOCTBEHHBIC MEPEKHUBAHUA.
[TonpaszymeBaeTcsi crioCOOHOCTh "BKUTHCA" B CyOBEKTUBHBI MUP KJIMEHTA M MOHITH CMBICI
Pa3HBIX COOBITHII B ATOM MHpe. Takoe "BXOXIeHHe" TODKHO ObITh O€301ICHOYHBIM, HE
pa3IeNAoMUM COJAEpKAHUE WHOTO MHpa Ha IPABUJIBHYK) M HEIPaBUIIBHYIO, XOPOUIYIO U
IUIOXYIO0 YacTH. be3olieHouHas yCTaHOBKa KOHCYJIbTAHTA IO3BOJISIET KIMEHTaM B OOJblIeH
Mepe mnpuHuMaTh cebs. Korma KOHCYJIBTaHT TOYHO M CTapaTelbHO UACHTU(DULHPYET
pa3zHOO00pa3Hble YyBCTBA — 37100y, CTpax, BpaxkaAeOHOCTb, TPEBOTY, Pal0CTh, — KIMEHT UMEET
BO3MOKHOCTb JIy4lll€ YCJIBIIIATh U IOHATD CEOsl.

OMIaTusi TakkKe MOMOraeT KOHCYJbTaHTY pa300paTbCsi B NpUUYMHAX HEIOCTATOYHOM
OTKPOBEHHOCTH KJIMEHTA: O YEM-TO KJIMEHT HE TOBOPHUT, MOCKOJBKY 3TOMY MPENATCTBYET
Oecco3HaTenbHOE COMPOTUBIIEHUE, UTO-TO MPOCTO CKPBIBAET U O YEM-TO HE PacCKa3bIBaeT U3-3a
omaceHuit He ObITh ycibimanabM (Cox, 1988).

Bolinsg B MHp Opyroro 4eysoBeKa, KOHCYJIbTAaHTY BaKHO OCTaBaThCS ABTOHOMHBIM OT
KJIIMEHTA, T.€. COXPaHUTh CaMOCThb. 3JI€Ch CYIIECTBYET HEKOTOpas ONAaCHOCTb, KOTOPYIO
BbIpaszui C. Rogers (1961):

"Ecau A AEMCTBUTENBHO OTKPBIT TOMY, KaK IMOHUMAaeT JKU3Hb JPYroil YeloBeK, U
IPUHUMAIO €T0 MUDP B CBOM, TO PUCKYIO HayaTb CMOTPETh Ha KU3Hb €r0 IV1a3aMU U BCIECACTBUE
yTpaTbl CAMOCTH CONIPOTHUBIATHCA W3MEHEHHUIO BMECTE C HUM. J[pyras KpalHOCTb COCTOUT B
IIOJJHOM COXPAaHEHUU COOCTBEHHOI'O B3IVIsla HA MUP, CKPYIYJE3HOM AaHAIU3€ M MW3JIUIIHEH
OLICHKE, ¥ TOrAa IOHMMAaHHE JPYroro 4ej0BEKa CTAaHOBUTCS HEOCTYITHO".

[ToaTromMy comepexuBaHUE KOHCYJIbTAHTA KIMEHTY HUKOIZIa HE JOJDKHO OBITh
TOTAJIBHBIM, @ TOJIBKO YACTUYHBIM U BPEMEHHBIM.

OMMaTusi O3Ha4yaeT CHOCOOHOCTh KOHCYJIbTaHTa HE TOJBKO COMEPEXUBATh, HO U
MOHMMATh KIMEHTa. B 3ToM cmbicie oHa mpeacTaBisieT cobor adhHeKTUBHBIA U KOTHUTHUBHBIN



HaBBIK — a(EKTUBHBIN, TTOCKOIBKY MO3BOJISIET KOHCYJIBTAHTY HUICHTU(DHUIIMPOBATH YyBCTBA
KJIMEHTA, & KOTHUTUBHBIA — TOCKOJIbBKY OOsI3bIBa€T KOHCYJIbTaHTA yCTaHABIMBATh COOBITHS,
BBI3BIBaIOIIUE CcoOoTBeTCTBYromMe 4YyBcTBa (George, Cristiani, 1990). TakoB B3risn
OOJIBIIMHCTBA MPEJICTABUTENEH TICUXOJIOTHYECKOTO KOHCYJITUPOBAHUSI HAa SMIIATUIO KAk Ha
MHorocTyneH4atelii mporecc. [lo muenuto Gladstein (1983), Bo-mepBBIX, SMIIATHYECKOE
MO3HAHUE OCYUIECTBIISIETCS MPEXJE BCEro0 SMOIMOHAIBHO, Yepe3 CONEPEeKUBAHUE KIIUEHTY.
ConepexxuBanue He ObiBaeT MojaHbIM. CKOpee 3TO Mpolecc, B KOTOPOM KOHCYJIbTAHT YaCTHYHO
UCTIBITHIBAET YYBCTBA KJIMEHTA, OJTHOBPEMEHHO COXPaHssi HEOOXOUMYIO0 OTCTPAaHEHHOCTh. Bo-
BTOPBIX, SMITATHSI SBISIETCS KOTHUTUBHBIM MTPOIIECCOM, B KOTOPOM KOHCYJbTaHT BHUMATEIIHHO
aHAIM3UPYET TO, C YEM CTOJIKHYJCS B CYOBEKTMBHOM MHUpPE KIHEHTA, W TIEPENAECT CMBICI
cojiep:kaHusl KiIueHty. B-tpetbux, kak ormevaeT C. Rogers (1975), BaxHa nepegavya sMnaTuu
KIIUCHTY.

DMImaTudecKoe MOHUMaHue MOYKHO TTOKa3aTh KJIMEHTY CaMBIMU Pa3HBIMHU CIIOCOOAMU —
MOJTYaHHUEM, OTPAKEHUEM YyBCTB, yJIaYHOW M CBOCBPEMEHHOW MHTEPIIPETAINCH, paccKa3bIBas
KaKyr0-HUOY/Ib UCTOPUIO, TOYHOU METaOpoil U T.II.

B nocneanue roawr (0630p Hackley (1978); mut. mo: Gelso, Ftetz, 1992) nabnronaercs
TEHJEHIUSI CBOJUTh CYObEKTUBHBIN OMBIT SMIIATUU, KOTOPBIA KOHCYJIBTAHT MOXKET BBIPaXKaTh
pa3IMYHBIMU CcIIOcO0aMH, K yMenoMmy oOiieHuto. [lenaeTcss mombITka cy3uTh TO, uTo Rogers
NOHUMaN Kak 'crmocoO cyliecTBoBaHMs'", 10 HaBbIKa, MOJJIAIOIIETOCS TPEHUPOBKE. ITa
TEHJEHIMSI TMPOSIBISIETCS TakKe B MPUPABHUBAHMM OSMIATHM K OJHOW U3 TEXHUK
MICUXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS — OTPAKEHUIO YYBCTB (KOHCYJIBTAHT Tepedpasupyer
U OTpakaeT YyBCTBA KIMEHTA, YTOOBI MOMOYh €My B WX BBIPOKECHHH). XOTS OTPAXKEHUE
obJerdaer nepeaavy dMIATUYECKOTO IIOHUMAHHUSI, HO CJIOKHBIA U MHOTOCTYIIEHYATBIM TPOIECC
AMIIATUU OTHIOh HE MCUEPITLIBACTCS YACTHOU TEXHUKOM.

[TockonbKy SMIIaTusi HE SIBISETCS MPOCTHIM HABBIKOM, HESICHBIM OCTAETCS BOIPOC
oOydeHus. YHUKabHAs CHOCOOHOCTh KOHCYJbTaHTa K OMIIATUA COCTOMT B CBOECOOPa3HOM
BHUJICHUU KJIMEHTa — YMEHUW BHUKHYTH B €T0 HEBEPOAIBHOE MOBE/ICHNE U YyBCTBA, CKA3aHHOE
00 3THX YyBCTBaX M Ha OCHOBAHUM MHTYUIIMH TOHSTH, YTO KJIMEHT TOBOPUT OTKPOBEHHO U O
YeM YMaJTYUBAECT U T.J.

be3ycnoenoe ysasicenue knuenma

[lon mnouaruem "OGe3ycloBHOE yBakeHHE"' wuUMeeTcs B BHUIY O€3yCIOBHOE U
0€301IeHOYHOE TPUHATHE KIMEHTa Kak ueiocTHod auuHocTu. IlocnemoBarenn C. Rogers
UCIIOJIB3YIOT €ellle TEPMUH "0€3yCIIOBHOE MO3UTHUBHOE OTHOIIEHKE", KOTOPOE OTOXKAECCTBIISIETCS
C OMOIMOHATbHOM TEIJIOTOM U 3a00TOM — CHOXKHEMIIMMU U  HPOTHBOPEUUBBIMU
COCTABJISIIONITUMH TEPATNIEBTUIECKOTO KIIMMATa.

C. Rogers (1957) npennaraer cienytoiiee omnpeneneHue: "be3ycioBHOE MO3UTHUBHOE
OTHOIIIEHUE" — 3TO TEPIHUMOCTh KO BCEM aCTeKTaM CYObhEKTUBHOTO MHUpPA KJIMEHTA, CJIOBHO ThI
caM SIBIISICIILCS €ro 4acThio. [103UTHBHOE OTHOINICHHE HE BBIIBUTAET HUKAKUX YCJIOBUH THIA:
"Thl MHE TIOHPABHILIBCA, €CTIM OYeIlIb TAKUM-TO", HCKIIFOUAETCs TAaK)KE YCTAHOBKA Ha XOPOIIHE
U TUIoXue KadecTBa. HeoOxommMo BOOpaTh Bce COIMANBbHBIC YYBCTBA KJIMEHTA: HE TOJBKO
MOJIOKUTEJIbHbIE — 3peJible, HO M HEraTUBHbIE — OTTAJKUBAIOLIME U MyTaoIINe, 3alUTHBIE U
HeHOpMalibHble. ClielyeT CMHUpUTbCS C TMPOTUBOPEUMBOCTBIO KiIHMEHTa. B momoOHOM
OTHOLIEHUU W TPOSBIAETCS 3a00Ta O KIMEHTE, OTKa3 OT COOCTBEHHHYECKHX YCTAaHOBOK M
MOMBITOK YAOBJIETBOPEHUS 3aPOCOB camoro TepaneBTa. O KIMEHTE HYKHO 3a00TUTHCS KaK O
CaMOCTOSITEJIbHOM JIMYHOCTH, TMIO3BOJISISI MY KUTh CBOEH KM3HBIO".

[lo3uTHBHOE OTHOIIEHHE K KIMEHTaM CBSI3aHO C MCKPEHHOCTBIO KOHCYJbTAaHTA B
KOHCYJIbTATUBHOM KOHTAKTE€. TOJBKO yBa)kas KIMEHTOB, MOXKHO OBITh C HUMH YECTHBIM W
BCTyNaTh B KOH(PPOHTAITHIO.



Carkhun'm Berenson (1977) oTrmedaroT, YTO IMO3UTHBHOE OTHOIICHHE K KIMCHTaM
dbopmMHpyeTCsl Ha OCHOBAaHWM CAaMOYBa)KE€HHUS KOHCYJIbTaHTa. Eciu rncuxoTeparneBT HE JOPOKHUT
CBOMMH YYBCTBAMU M MBICIISIMH, IPEHEOpPEraeT CBOMM MPOILIbIM, €EMY TPYJIHO YBaXKaTh MbICIH
U 4yBCTBa JIPYyroro 4ejoBeKa.

[1o3UuTHBHOE OTHOIIIEHHE OYE€Hb BaXKHAsl COCTABJISIIOLIAS MPOLIECCa KOHCYJIbTUPOBAHMUS.
George, Cristiani (1990) nmoameTuIu, 4TO0 KypcaHThl BO BpeMsi 00y4deHHUs] KOHCYIbTUPOBAHUIO
YacTO YJIMBIISIOTCSI, KAK MOKET HPABUTHCS KaXIbI 4eJIOBEK, OOpallarolIUiicss 32 MOMOUIBIO.
BoabIIMHCTBO CHEUaNKCTOB CHOCOOHBI MOJAEPKUBATH MO3UTUBHBIE OTHOIIEHUS C CaMbIMU
Pa3HBIMU JIFOAbMU — KOHCYJIbTaTUBHBIA KOHTAKT IO3BOJIAET "MIEPECTYNUTh" Uepe3 Mperpajsl,
KOTOpBI€ OOBIYHO CUMTAIOTCS HEMPEeoaoJuMbIMH. Eciyu B KakoM-1100 ciaydae KOHCYJIBTAHT HE
B COCTOSTHUM TIepebopoTh cebsi, OH 0053aH HampaBUTh KIWEHTAa K Kojuiere (00 YCIOBUSX
HaIIpaBJIEHUS CM HUXKE).

HccnenoBanusi MOKa3bIBalOT, UYTO O€3yCIOBHOE TMO3UTUBHOE OTHOIIEHUE — 3TO
CJIO)KHOE SIBJICHHE; B HEM MO>XHO BBIJICIINTH HECKOJIBKO He3aBUCUMBIX (hakTopoB (Lietaer, 1984;
Barret-Lennard, 1986). Barret-Lennard (1986) ykaspiBaeT Ha JBa CYIIECTBEHHBIX (paKTOpa:
YPOBEHb OTHOIIEHUS U 0€3yCIOBHOCTh OTHOIICHHUS. YPOBEHb OTHOIICHUS OMpPENessieTcs Kak
o011asi BBIPAKEHHOCTh SMOIMOHAIBHOIO pPEarupoBaHMsl OJHOTO YeJlOBeKa Ha JApYyroro.
[To3uTHBHOE OTHOIIEHHE BKJIIOYAET TEIUIOTY, CUMIIATHIO, 3a00Ty, OILIEHKY KJIMEHTa O0e3
CTpEMJICHHsI KOHTPOJIUPOBATh U yIpaBisaTh. ECM ypoBEeHb OTHOIIEHUS CBSI3aH C MPOSIBICHUEM
MO3UTUBHBIX WJIM HEraTUBHBIX UYBCTB K KIHMEHTY, TO O€3yCIOBHOCTb OTHOUIEHUS
MOJIpa3yMeBaeT MOCTOSHCTBO TPUHATUS KIMEHTa, T.€. OTHOIIEHHWE O0e3 BCsIkux '"ecnu'.
besycnoBHOCT, O3Hayaer, uTo 0a30oBas yYCTaHOBKAa KOHCYJIbTaHTa HE KoJeOieTcss B
3aBHCHUMOCTH OT IMOLMOHAILHOTO COCTOSIHUA U TTOBEICHUS KITUEHTA.

be3ycioBHOE MO3UTHBHOE OTHOLICHHE MPEACTABISAETCS HE TOJBKO CIOXHBIM, HO U
JOBOJIBHO MPOTUBOpEeUYuBbIM (peHomenoM. C. Rogers cyuTaeT MO3WTUBHOE OTHOIIEHUE K
KJIMEHTY OJHHUM M3 TPEX YCIOBUHN YCHEIIHON Tepanuu, HO OH HEAOCTaTOYHO MpOaHaIM3UpPOBaIl
camo TMOHSTHE U COIMyTCTBYIOLIUE MpobsieMbl. KpuTuku yTBEp:KIaloT, YTO B MCUXOTEPANUU U
KOHCYJIbTUPOBAHUM HEpEaTbHO HAJEATHCS Ha OE30rOBOPOYHOE YBAXKEHHE K KIMEHTaM.
TpeOGoBanue 6€3yCIOBHOCTH yBa)KEHUSI IPOTUBOPEUUT, MO UX MHEHHUIO, IPYTUM TPeOOBAHUSIM
K KOHCYJIBTaHTY (HarpuMmep, UCKPEHHOCTH).

OTBeT Ha Takoro pojaa KPUTUKY MOXKET ObITh JBOSIKMM. Bo-mepBrix, eie Berenson u
Carkhuffa 1967 r. noguepkuBamu, 4T0 MO3UTUBHOE OTHOILIEHUE — TEOPETUYECKOE MOHATUE, U
C TOYKH 3PEHHS] TOBCEAHEBHOM MPAKTUKU MPaBUIIbHEE TOBOPUTH O 0€3YCIOBHOM MO3UTUBHOM
OTHOIIEHWH BO MHOXECTBE CHUTyalluil KOHCYJIbTUpOBaHUA. MHOrma oTHolieHHe ObIBaeT
o0OycloBIeHHbIM. Bo-BTOpbIX, OCHOBBIBasick Ha yTBepkaeHuu Lietaer (1984), crnenyer
pa3nuyaTth CyOBEKTHBHBIH MHp KIHMEHTAa W €ro BHEIIHEe IOBeJeHHe. be3yClIoBHOCTD
HampaBlieHa Ha MPHUHSATHE 4YyBCTB, (DaHTa3Wii, MbICIEH, kemaHud kiueHta. Lietaer (1984)
MUIIET:

Knuent B oOmeHuun co MHOH MOXKeT ObITh CBOOOJEH M TpeaaBaThCs JHOOBIM
MEPEeKUBAHUAM, OH JOJDKEH YYBCTBOBAaTh, YTO sI OTKPBIT €r0 OIBITY U HE CKIOHEH K
ocyxaeHuto". OJIHaKo 3TO HE 03HAYAET, corylacHo Lietaer, mpremiieMOCTH JIt0OOT0 MOBEACHUS
Kak B TepameBTHUYECKHUX OTHOULIEHHUSX, TaK M 32 UX MpeaeraamMu BO3MOXHA CUTYallMsl, KOTJa
KOHCYJIbTAaHT HE OJ00psSeT W OTBEpraeT MnoBeleHue KiIMeHTa [Ipu 3TOM Ba)KHO MOHSATH, YTO
CKPBITO 3a MOBEJIEHUEM, KOTOPOE HE 0JI00psIeTCs.

3.4. HABBIKHU NIOJJAEP KAHUSA KOHCYJbBTATUBHOI'O KOHTAKTA

Hesepbanvroe oowenue

B oOmenun monM HEmpephlBHO MepenaloT WHGOPMALHUI0 JPYr APYry HE TOJBKO
MOCPEACTBOM PEYU, HO U BHIPAXKEHUEM JIMIIA, TBUKCHUSIMH TeJa, YCTAHOBIIEHUEM JUCTAHLIUU U



T.1. Takum oOpa3om, Mpu COBMECTHOM MPEOBIBAHUN MBI HUKAK HE MOXEM U30€XaTh OOIICHHUS.
Mpb1 BbICKa3bIBa€M, Kak YYBCTBYEM ceOs, UTO JIymMaeM, Kak XOTeJu Obl MOCTYNUTh, HE
npousHocsl HU ciioBa. HeBepOasibHOE MOBEACHUE YENOBEKA OYEHb CYIIECTBEHHO B IMPOIECCE
oO1eHus. B KOHCYIbTUPOBAHUH MBI TaKXK€ MOCHUIAEM KIIMEHTaM HeBepOaJibHbIEe COOOIIEHUS U
"cunteiBaeM" HX HeBepOajdbHble peakiuu. KpaitHe BakHO, 4TOOBI KOHCYJIBTAaHT OTMEYas
HeBepOaslbHbIE MOCTaHUsl KJIMEHTOB, pearupoBal Ha HUX U OJJHOBPEMEHHO OCO3HABAJl BIMSHUE
CBOEro HEeBepOAIBbHOTO MOBE/ICHUS Ha KIIMEHTOB.

Gazda c coaBt. (1984) pacrnipenenun HeBepOaJbHBIC PEAKIIMM HAa YEThIPE OCHOBHBIC
MOJaIbHOCTU. Takoe CTPYyKTYpUpOBaHHME MOMOTaeT JydlleMy OCO3HaHHIO HeBepOaIbHOTro
MOBEJICHUS U HAOJTFOICHUIO 32 HUM.

1 HeBepbanbHoe MoBeACHNE U CTPYKTYPUPOBAHNE BPEMEHH

a) OMO3HAHKME — 3aMEJJICHHOE pearnpoBaHUe Ha COOOIIEHNUs apTHEPA,

0) mNpUOPUTETHI — OTHOCUTEIIBHOE BpeMs OOCYXICHUS OTACIBHBIX TeM. 2.
HeepOanpHOE 00IICHHE C UCIIOIB30BAHUEM TETIa
a) KOHTAaKT TJla3 — CYIIECTBECHHO, CKOJbKO BPEMEHM M Ka KUM 00pa3oM MapTHEPbI

CMOTPAT JApPYr Ha Jipyra B Mepuoj Oecelbl; KOHTAKT Trjia3 B OOJBIIOW MeEpe 3aBUCUT OT
KyJbTYPHBIX (PAKTOPOB, HANpUMEpP, B HEKOTOPHIX KyJIbTypaxX KOHTaKTa TIJia3 M30erarT u3
yBaXEHUsSI, OCOOEHHO Ba)XX€H KOHTAKT TIJa3 JUIsl PEryJMpoOBaHUs KOHCYJIbTATUBHOTO B3a
UMOJICUCTBUS; TP OLIEHKE KOHTAKTAa TJ1a3 clieyeT 00pallaTh BHUMaHUE Ha:

— paccMaTpuBaHUE CIEUPUIECKUX O0BEKTOB,

— CMOTPEHUE BHU3,

— paccMaTpUBaHHUE KOHCYJIbTAHTA BhI3bIBAIOIMM ITPUCTAIBHBIM B3IJIAIOM,

— "Oeraromuii" ¢ 00bEKTa HAa OOBEKT B3I,

— OTBOJ I'J1a3 OT KOHCYJIbTAHTa, KOI'/1a OH NOCMAaTPUBAET Ha KIIMEHTA,

— 3aKpBITHE IJ1a3 PyKaMH,

— YacTOTY 3aJIeP>KKH B3IJIsA1a BOJIM3H KOHCYJIbTAHTA,

0) rimaza — "cBepkaHue" W OJIECK TJa3, Ce3bl B ria3ax, "pacimpeHue a3, mo3UuIus
OpoBell yKa3bIBalOT Ha B3BOJIHOBAHHOCTh KIIMEHTA;

B) KOXa — UMEET 3HaYE€HUE COCTOSIHUE KOKHBIX MOKPOBOB:

0JIETHOCTh, MIOKpAcHEHHUE, "TyCHHas Koxa';

r) Mo3a — MOXET CIYKHUTh I[10Ka3aTeJIeM HACTOPOKEHHOCTH WIH (HU3NUYECKOMN
yCTaJIOCTH, CBUETEIBCTBOBATH O CAMO3AIUTE (HApUMep, CKPEUIEHHBIE PYKH UJIH HOTH);

1) BBIp@KEHHE JHUIlA — 93TO, MOXKAJIyH, CaMblii TJIaBHBIH HEBepOadbHBIN "KiIHOU"
koHcynpTUpoBanus; Kmnapp (1973) nummer "VYiuua Oomnpinod noTeHuman oOmeHus. OHO
MEPEAAET HMOIMOHAIBHOE COCTOSIHUE; OTPAXaeT MEKIMYHOCTHBIE YCTAHOBKH, CIYXKHUT
CPEICTBOM OOpaTHOW CBSA3M [Isl MapTHEPOB IO OOMICHUIO U HApPSAy C PEUbl0 SBIAETCA
TJIABHEHIIMM HMCTOYHUKOM Tiepenaun uHbopmarmu'. B wmHTEpHpeTanuu BhIpaKEHUS JTUIA
UTPAIOT POJIb: 3aCTHIBIIEE BBIpAKEHHE, HAMOPUICHHBIN J100, HACyIJIeHHbIE OpOBH, yIbIOKa U
cmex (@. JlocroeBckuil roBopuil: "XapakTep 4ea0BeKa 3HaYUTENBHO JIyYIlle MOKHO Y3HATh I10
€ro CMEeXy, YeM M3 CKY4YHOIr'O MCHXOJOTMYECKOT0 UCCIEN0BAHUA"), HE-BPOTUYHOMY WHIWUBHY
OYEHb TPYJHO CMESTHCSI — OH MOKET TIYMHUThCS, ObITh UPOHUYHBIM WJIM CAPKACTHUYHBIM,
OJIHAKO HE CIOCOOEH UCKPEHHE CMEAThCS, Y HErO IPYCTHOE JIUI0; KOHCYJIBTAHT JAOJIKEH YMETh
IPOYECTh Ha JIMIE KIMEHTA PajloCTh, 00JIb U CTpaxX, a TAKXKE KaK OJHU YyBCTBA MACKUPYIOTCS
APYIUMHU,;

€) PYKH U KECThl — JIBXKEHUSI PYK U JPYTUX YacTEeH Teja 4acTO HOCSIT CUMBOJIMYECKUM
XapakTep, MOT'YT YKa3blBaTh HA YTO-TO HEJIAJIHOE;

) MaHMUITYJIMPOBAHHE CBOMM TEJIOM — MPOSIBISETCS B KyCa-HHUM HOITEH, XpPYyCTEHUU
CycTaBaMH, BbIIEPIrUBAaHUU BOJIOC;



3) MOHOTOHHOE TTOBEJICHNE HEPEIKO MPEACTABISIET COOOM MpU3HAK HEPBOZHOCTH — ATO
NPUTONBIBAHUE HOTAMH, IIOCTYKMBAaHUE TIaJbllaMH, Kpy4deHHE TIPEAMETOB M HUIPhI C
yTOBUIIAMU;

M) KOMaHJHBbIE CUTHAJIBl — JIEp)KaHWE Najiblla y Try0 (IpUIJIallleHHe MOJIYaTh),
yKa3bIBaHHE MaJIbIIEM, TTOKUMAHHE TJIEUaMH,KUBaHUE TOJIOBOM, ITOMUTHUBAHUE;

K) MPUKOCHOBEHHE — MOXKET MPEACTAaBISATh MPOSBICHUE APYKECKUX UYBCTB WIIH
CEKCYaJIbHOCTH.

['oBOopsi 0 HeBepOAIBLHOM OOIIEHWH C KMCIOJIb30BAHUEM TeJla, CIeAYyeT YIMOMSHYTh O
BeiZieieHHBIX Elman u Fnesen (1969; nut. mo Gelso, Fretz, 1992) detpipex Tumax ABKeHUN
Tena:

— CHMBOJIBI, 3aMEHSIOLIME CJIOBAa, HAlpUMeEp, MOMaXWBaHUE PYKOW, O3HAYAIOIIEe
MPOIIAHUE;

— COTPOBOXKIAIOIINE PEUb JEMOHCTPAIIUU, KOTOPHIMU JIETIAETCS MOMBITKA OOBSICHUTH
TO, YTO TOBOPUTCS;

— PperyJISITOpBI, JIOMOJHSIONIME IMOTOK BEpOAIbHOTO B3aMMOJICHCTBHUS, HaNpPUMED:
W3MEHEHHE MO03bl, KHBAaHUE I'OJIOBOM U T.II.;

— aJlanTephl, T.€. IBIXKEHUS TeJla, KOTOPhIE HE MMEIOT OCO3HAHHOM 11€71€CO00Pa3HOCTH,
OJIHAKO YacCTO OTPaKatOT MBICJIM U YyBCTBa, HAIIPUMeEP, TOKYChIBAaHHE T'Y0 U JIp.

3. HeepbanbpHoe 00IIeHHE MOCPEICTBOM IojI0ca:

a) TOH Tojloca — MOHOTOHHBIN, OECUyBCTBEHHBIM, C H3MEHEHHOW MOAYIISIUEH,
CTpPOTUH, HEXHBIM, JAaCKOBBIM, YBEpPEHHbIH, CHaOblii, HEPEIIUTENbHbIN, IpOXKAIIUH,
HaIpsKECHHBIN;

0) Temn peur — OBICTPBIN, YMEPEHHBIHN, MEIJICHHBII;

B) TPOMKOCTB TOJI0Ca — CHJIbHAsI, YMEpEHHasl, TUXas;

I') IPOU3HOIICHNE — OTYETINBOE, HEBHATHOE.

MogansHOCTh TOJOCa HEPEAKO BBIAET BHYTPEHHEE OTHOIIEHHE K BBICKA3bIBAHHUIO.
VICKpeHHOCTh TPOSIBISIETCST B OTYETIIMBOCTH TOJIOCA, CMEJIOCTh — B TBEPIOCTH TOJIOCA;
HEsICHasA, CIIMIIKOM THXasl peyb 4acTO 03HaYaeT HexkenaHue obmatkes. [1o ToHy rojoca MokHO
OTNpeNeUTh U O YeM HJET peub, AaKe He MoHMMas ee. HepBO3HOCTh M IMOIMOHAIBHOE
3aMeIMIaTeIbCTBO JYYIlle BCETO OTPAXKAIOTCS B TOJIOCE.

4. HeBepOasibHOE OOIIEHNE U CTPYKTYPHUPOBAHUE OKPY>KEHUS:

a) IMCTaHLIMS — He BCErJa OCO3HaBaeMoe MPHUOIIKEHHE K MapTHEPY UM CTpEeMJICHHE
OTIAUTHCS OT HEr0 — CBUJETEIBCTBYET O BHIPAKEHHOCTH KeJaHHsI YTIyOJIsATh OTHOLICHHUS;

0) nmpeaMeThl 00CTaHOBKU M 000pYy/1I0BaHNE KOMHATHI,

B) OJIe’KJa — €/1Ba JIM "OJleXkAa JIeJAeT YeJOBeKa', OJTHAKO JETalH OAEXKIbl IPABIUBO
PACCKaXyT MHOTO€ 00 YCTaHOBKax HOCSAIIErO €€ 4YelIOBeKa, HampuMmep, OCOOCHHO OO0bInoe
BHUMaHHE YICISIOT OACKAE, COOHMpasCh Ha KOHCYJIBTaTUBHYIO BCTpEdy, OCCIIOKOWHEIE
KIIMCHTBI,

I) MO3UIMS B TMPOCTPAHCTBE — 3Ta MOJAIBHOCTH PACCMOTPEHa TPU OOCYKICHHU
TepaneBTHYECKOTO KIIMMATa.

daktopbl HeBepOATbHOrO OOLIECHWS B 3HAYUTENBHOM CTENEHH OTBETCTBEHHBI 3a
HSMOLMOHAIBHBIN HacTpolr Oecenpl. Korna HeBepOasibHbIe CHMBOJIBI COMPOBOXKIAIOT HAIIH
BepOalbHbIE YTBEPXKIACHHS, OHU HepeAKo MOIUUIMPYIOT UX cMbica. Hampumep,
npemioxxenue: "[lpomry, 3axoaurte", — MOXET HMETh Pa3HBI CMBICT B 3aBUCUMOCTH OT
HeBepOasbHOTO ToBeeHus. Eciin Mbl BCTpeuaeM KJIMEHTa, IV Ha HEero, MOKMMaeM pyKy H
MPOU3HOCUM 3TH CJIOBA TEIUIO U APY>KECTBEHHO — CMBICI IPUTJIAIICHUS! OAWH, HO OH COBCEM
WHOW, KOTZa MBI CMOTPUM KyZa-TO B CTOPOHY, HE YJOCTamBas KIMEHTA B3TJISAIOM, H
MPOU3HOCHM TMIPHUIJIANICHHE PABHOMYIIHO HWJIHM, €IIe XYyXe, C HOTKOH pa3fApakKeHUs WM



HEJIOBOJIbCTBA.

Pa3HbIil CMBICH ClIOBaM KOHCYJIBTAHTA MPUIAIOT MTapapedyeBble AIEMEHTHI (TOH rojoca,
MHTEPBAJIbI MEX/y CIOBAMM, aKLIEHTBI, AUKIM, [1ay3bl, HIOBTOPHI, OKALUIMBAHUE, PA3IUYHbIE
"xMm-M", "ara", "Mm-m-m", "oro-ro" u T.1.).

OueHp Ba)XHO HEBEpPOAIbHOE IOBEIECHUE KIMEHTa B CHUTyallUd KOHCYJbTUPOBAHUS.
IIpexxae Bcero OHO 1aeT KOHCYJIbTaHTY JOMOJHUTENbHYIO HH(OPMALIMIO O MBICIIIX U YyBCTBaX
kiaueHTa. Hepenko ciaoBamMM TOBOpUTCS OJHO, @ TOH IOJOca, BbIpaXKEHHE JIMLA, 11032 Tela
PacKpbIBalOT COBCEM JIPYro€ COJIEpP)KaHUME WM JAPYroil cMbICH cKa3aHHOro. KoOHCyibTaHT
JOJDKeH o0palaTh BHUMaHUE HAa HECOOTBETCTBUE BEPOATLHOTO M HEBEPOATHLHOTO MOBEACHUS
KJINEHTOB M TEM CaMbIM MIOMOIaTh UM BbIPA3UTh peajbHbIE, NOJJIUHHBIE YyBcTBA. OpueHTauUs
KOHCYJbTaHTa B HEBepOaJIbHBIX PEAKIMSIX YBEIUYUBACT JOBEpUE KIMEHTOB. KimeHThI
MPUIKUCHIBAIOT KOHCYJBTAHTY TIIIYyOOKYI0 HaOII0JaTeNbHOCTh WM "IIECTOE 4YyBCTBO' daile
BCETO B CHJIY €r0 YMEHUs "unTaTh" HeBepOaIbHOE MOBEICHHUE.

Ha HeBepOanbHOE OBEACHHE CIEMYET CMOTPETh Kak Ha 0COOBIN "KiTto4" K ITOHUMaHHIO
YyBCTB U MOTHBOB KiMeHTa. OJIHAKO HENpUEMJIEMbl CIUIIKOM IPSMOJIMHEHHbIE
UHTEPIIPETALNY, TaK Kak HeBepOaJbHbIE AEHCTBHS SABIAIOTCS YacThlO Oo0Jee IIUPOKOIo
KOHTEKCTa IOBEICHUS, U 3TOT KOHTEKCT NPHUIAET MM CXOXKMH WIM HHOM cwmblcia. Jlaxke
OJIMHAKOBbIE HEBEpOabHbIE IMPOSBICHUS MOIYT O3HA4yaTh pa3HbIE BEIIU B 3aBUCUMOCTHU OT
KOHTeKcTa. Hampumep, KOHTaKkT IJia3 IpearoJiaraeT JApy>KeCTBEHHOCTb, MHTUMHOCTb, KOTIJa
oAU OJU3KU APYT K APYTY;

OJTHAKO JOJTMW B3TJs[ Ha coOecelHHMKAa CBHUIETENbCTBYET OO0 arpeccuu, eciu
oTHoIeHUs1 ¢opmMaibHble. CXOAHBIM 00pa30M MPUKOCHOBEHHE MOXKET O03HA4aTh Kak 3a00Ty,
TaK U CTPEMJICHHE K MHTUMHOCTH WJIM JOMHUHHpOBaHUIO. Kpome TOro, B mpeacTtaBiIeHUSX O
HEeBepOATbHOM TMOBEIECHUHU CYIIECTBYIOT OTYETJIMBBIE MEXKKYJIbTYpHBbIE DPa3iIUyusi, KOTOPHIC
HEO0OXOIMMO YUYUTHIBATh, paboTasi B MyJIbTHKYJIBTYPHOU cpejie.

OdeHp Ba)XHO HEBepOATbHOE TOBEIEHHE CaMOro KOHCYJIbTaHTA, TaK KaK OH TOXe
BBIPA)KAET HEBBICKAa3aHHbIE YYBCTBA U MBICJIH, @ 3TO HEPEIKO NOHUMAET U KIUEHT. HekoTopsle
HeBepOaJbHbIE PEAKIMM Mbl BCE BOCIPUHUMAEM OJMHAKOBO, NOTOMY YTO OHM INpuoOpenu
XapakTep COLMAIbHOM KOHBEHUUHU. [103TOMYy KOHCYJIBTAHT OJKEH KOHTPOJUPOBATH CBOE
HeBepOaJIbHOE MOBEACHNUE, YTOOBI IPEBPATUTH €0 B MHCTPYMEHT KOHCYJIbTHUpOBaHUsA. CBOUM
HeBepOaJIbHBIM IOBEJACHUEM KOHCYJIbTAaHT TAaK)KE€ pa3BUBAECT KOHCYJIbTAaTUBHBIA KOHTAKT,
CTPEMSCHh HE SIKOOBI HAaXOJUTHCSI C KJIMEHTOM, HO OBITh C HUM B JEHCTBUTEIBHOCTH, OBITH
¢usznyecku. B MOBCEAHEBHOM KH3HM MOXKHO HAMTH MHOXECTBO IPUMEPOB MHHUMOTO
npeObIBaHUSI C JAPYTUM YEJIOBEKOM, UYTO OTPaKaeT paclpocTpaHeHHas peruka: "Tel He
ciymaenib, uyTo st roBopro!" Egan (1986) o6o3naumn akponnmom SOLER maTh mommHHBIX
ycloBui (U3NYECKOTO NMPeObIBAHNS BMECTE:

1. BeiTh ¢ knmueHTOM c Tna3zy Ha a3 (squarely). dusnueckas 0OCTaHOBKa JOJHKHA
MTO3BOJISATh KOHCYJIBTAHTY U KJIMEHTY MOJIHOCTBIO BUJIETh APYT APYyra; OHA JIOJKHA "TOBOPUTH"
KJIUEHTY:

"SI moctynen Bawm; s cnenan Bei6op ObITh ¢ Bamu".

2. beiTb B OTKphITON mO3€e (open posture). CKpelleHHblE PyKH U HOTH OOBIYHO
UHTEPIIPETUPYIOTCS KaKk 00OpOHUTENbHAs, Oe3ydyacTHas U OTCTynareibHas nosa. 1 mHaobopor,
OTKpbITasi 1032 O3HAa4yaeT, 4YTO KOHCYJIbTAaHT TIOTOB HIPHUHATH BCE, YTO PACKPOET KIIMEHT.
KoHeuHo, CKpellleHHbIE pyKH KOHCYJbTaHTa HE 0053aTeIbHO 03HAYaroT TO, YTO OH "BhIlIEN" U3
KOHTaKTa. 3/1€Ch TJIaBHOE, YTOObI KOHCYJIBTAHT MOCTOSIHHO cripamuBai ce0s: "Hackonbko mMost
11032 OTPAYKAET OTKPBITOCTh U JJOCTYIHOCTh KIUEHTY?"

3. Bpems ot Bpemenu HakmoHAThCA (to lean) k kimumenTy. Korma KoOHCymbTaHT
HAaKJIOHSIETCSA B CTOPOHY KJIMEHTA, OH CIIOBHO roBOpUT: "5 ¢ BaMu, 1 MHE HHTEpPECHO BCE, YTO



Bbr celiuac pacckaxere". Takoll M030i1 KOHCYJBTAHT BBIPAXKAET CBOKO BOBJIEYEHHOCTh U
yuactue B KoHTakte. C JIpyroil CTOpOHBI, HE MepecTapaiiTech, T.e. HE NPHUONIKAUTECh K
KIMEHTY Ype3MEpHO M CIHUIIKOM OBICTPO, TOTOMY YTO 3TO MOXET BO30YIUTH TpPEBOTY,
MOKa3aThCsl TPEOOBAHUEM CKOPOTO M TECHOTO KOHTAKTA.

4. TlomnmepxuBaTh KOHTakT IJa3 (eye contact) ¢ KIMEHTOM, YTOOBI MOAYEPKHYTH
BHUMaHUE W 3aWHTEPECOBAHHOCTH, HO KOHTAaKT HE JOJKEH OBITh HEMpEephIBHBIM. B TakoMm
cllydae OH CTAaHOBHTCS TOXOXXMM Ha HaJo€IUIMBOE 'BhITapamuBaHue" Tya3 Ha kiueHta. C
JPYTOi CTOPOHBI, €CIIM B3TJIsA KOHCYJIbTAHTA CIUIIKOM YacTo "Oiykmaer" B MIPOCTPAHCTBE, HE
OCTaHaBIUBAsICh HA KIIMEHTE, TO CO3/1a€TCs BIIEYATIICHUE YKJIOHEHUS OT KOHTAKTA.

5. beite paccmabnenusiM (relaxed). Tak kak OONBIIMHCTBO KJIMEHTOB BOJIHYETCS B
CUTyallul KOHCYJIbTHUPOBAHUS, BaXHO, 4YTOOBI KOHCYJIbTAHT HE OBbUT HAmpsDKEH W He
yBEIMYUBaJ OECIIOKOWCTBO KiMeHTa. KOHCYIbTaHT HOMKEH €CTECTBEHHO IMOJIb30BATHCS CBOUM
TenoM (HeBepOaldbHOE IMOBEACHME), CTapasCh IOKa3aThb KIMEHTY CBOK HAMIATHYECKYIO
BOBJICUEHHOCTh B KOHCYJIbTATUBHBIA KOHTAKT.

Bepoanvnoe oouwenue

Hecmotpst Ha 3HaueHUE HEBEpOAIBLHOTO OOIIECHUS B KOHCYJIHTHPOBAHHUH, Ba)KHEHIIME
COOBITHS TIPOUCXOAT Ha BepOanbHOM ypoBHE. CyTh BepOAJIBHOTO TMOBEICHHUS KOHCYJIBTAHTA
COCTaBIISIFOT CIIOCOOBI €r0 pearupoBaHus B MEPHO KOHCYIBTHPOBAHUS, KOTOPBIE MOTYT OBITh
oTpesieNieHbl KaKk OCHOBHBIC TeXHUKH. O HUX MOAPOOHEe MOrOBOPUM B UETBEPTOM pasjierie.

Cnywanue kiuenma

OObryHo Oecema AByXx Jrojed ObIBaeT MOXOKa Ha BepOANbHBIN MUHT-TIOHT —
coOecelHUKH TOBOpAT Mo odepeau. OIHAKO B KOHCYJIbTUPOBAHWU W TICUXOTEpAIllUU BCE
MIPOMCXOUT MHAaUe, 0COOCHHO B Hauaje Oeceqpl. 31ech BepOaabHasi aKTUBHOCTh KOHCYJIbTAHTA
JOJKHA OBITh MUHUMAJIBHOW, YTOOBI KIMEHT CMOT COCPEAOTOYMTh BHUMAaHHE Ha PACKPBITUU
CBOMX TmpoOsieM u TpyaHocTe. KOHCynbTaHT MOKEH HE CTOJIBKO TOBOPUTH, CKOJBKO
BBICJIYIIMBATh. YMEHHE BBICIYIIATh O3HAYAET BBIPAKEHHWE HCKPEHHEW 3aMHTEPECOBAHHOCTU
JIPYTUM YEJIOBEKOM.

CyIecTBYIOT /1Ba BaXXHBIX aCIleKTa, CBA3aHHBIX C ATUM yMEHHEM Bo-TIepBbIX, KaXKIbIi
YeJIOBEK HCIBITHIBACT MOTPEOHOCTh OOIIATHCS C APYTMM YEIOBEKOM IO BAXKHBIM IIJISI HETO
nenaM Bo-BTOpBIX, Hallla CKJIOHHOCTH MOJJEP)KHBATh APYTUX WM COTVIAIAThCSl C HUMHU
3aBHCHT OT TOTO, HACKOJBKO OHH BBICIYIIUBAIOT Hac. MOXHO CMeJO yTBEpXKIaTh, UTO
Ka4yeCTBO OTHOIICHHWIA MEXIY JIFOJbMH B HEMaJlOl CTENEHHW 3aBUCUT OT YMEHHUS BBICIYIIATh U
YCIBIIIATH.

OnHako CyIIECTBYIOT HEKOTOpbIe OOCTOSTENbCTBA, MEIIAIONIME BHHUMATEIHHO
BBICJIYIINBATh. YacTo TO, YTO TOBOPUT KJIMEHT, HE COOTBETCTBYET YCTAHOBKE KOHCYJIBTAHTA, U
OH ciymaer HeBHMMarenbHO. [llupoko pacmpocTpaHeHa MaHepa, HEpPEIKO U B
KOHCYJBTUPOBAHUH, KOT/Ia MBI HE CTOJIKO CITyIlIaeM COOECEeTHUKA, CKOJIBKO PearupyeM Ha ero
COO0O0IIeHUs, B MBICIISIX 3apaHee c(hOpMYIIMPOBAB PEIUIMKHU, OTBETHI, BOPOCHI U T.I. ITO TOJIBKO
BUIUMOCTD ciymaHus. OQHUM U3 MOCIEACTBHM COLMAIBHOTO O0y4YeHHs SIBIsieTCS M30eranue
U3NUIIHEW WHOpMalMM O JpyroM 4dYeloBeKe, YTO HWHOrAa NOOYKJAaeT KOHCYJIbTaHTa
COTIPOTUBIIATHCSA paccKkady KIHEHTa O TJIyOOKO JMYHBIX JellaX, a pe3yidbTaT TaKoro
COTIPOTUBIICHUSI — OIIATH )K€ HEBHUMaTeNbHOE ciylnanue. [lopoii paccka3piBaeMble KITMEHTOM
COOBITHS WJIM 3aTPOHYTHIE TEMbI BBI3BIBAIOT HEMPUATHBIC YYyBCTBA, TPEBOTY, HAIPSIKCHHE.
KoHcynpTaHT, cTpemsich H30€KaTh HEMPHITHOTO COCTOSIHUSA, MOXET HE YCIBIIAaTh B
MIOBECTBOBAHUN HEKOTOPBIC BaXKHBIC MOAPOOHOCTH TpYyTHOCTH BBHICIYIIMBAHHS BBI3BIBAIOT U
KJIMEHTBI, KOTOPbIE HEMPECTAaHHO KATYIOTCS Ha CBOM MPOOJIEMBbI, OCOOEHHO Ha COMATHYECKUE
CUMITOMBI (HallpuMep, ICUXOCOMAaTHYECKHE MallEHThI).

BricnymmBanue mpexkzie BCero MpeAcTaBiisieT co00il 0OpaTHYIO CBS3b C MBICISIMU U



YyBCTBAMHU KJIMEHTA, MOOYK/IaeT KIMEHTa Jjajiee TOBOPUTH O CBOEH JKU3HH, O €€ 3aTPyIHEHHIX
u npobiemax Eciyu KOHCYyNbTaHT BHUMATENEH, KJIUEHT, 1o cioBaMm Cox (1988), "3amenser
TOYKY B KOHIE MPEJIOKEHHUS 3alATOM, U TO, YTO KA3aJIOCh KOHIIOM PAaCKPBITHSI, CTAHOBUTCS
npenoanen k 6osee rmy00KOMy OTKPOBEHHIO" .

B moboM ciiydae mpaBUIIbHOE BBICIYIIMBAaHHWE — 3TO aKTUBHBIM mpouecc. OH, Kak
rooput Bugental (1987), oxBaTbiBaeT "Bce BUBI OLIYIIECHUN TUIFOC UHTYUIIMS, OTPAKEHUE U
smmarusa". Meetcst B BUJly OrpOMHOE BHUMaHUE K JI€TasIM, KAKUMHU Obl HE3HAUUTEJIbHBIMU
oHM HHU Obutd. Cliyliatento HEOOXOJUMO MPOSBIATH 3aMHTEPECOBAHHOCTh W IMOHUMAHUE,
OJIHAKO HE MEIIAaTh PACCKAa34YMKy OCTAaBaTbCi B MOTOKE NEPEKUBAHUN; KOHCYJIBTAHT,
CIIYIIAIOIIMN KIIMEHTA, JOJDKEH OBITh PAaCKpENoIIeH M HaOIoaTeNeH, YTOObl yCIbIIIaHHbIC
MIPU3HAHUS TOPOXKAATU OOMIBHBIN acCOIMATUBHBINA MOTOK. BO3HMKarOIIME accolMalnuy CiryXar
ornpeAeNeHHbIMU "KIt04aMH'" K MOHUMaHUIO MpobieM kianeHta. Ho He criemayer merisThes 3a
HUX, IOCKOJbKY YacTh BO3HHUKIIMX ACCOUMALMA W WAEH MO3JHEE HE MOATBEPXKIAETCA U
otrOpaceiBaercsi. He HY)KHO NeMUThbCA ¢ KJIMEHTOM CBOMMHU aCCOLMALMSAMU, TIOTOMY YTO OHU
MOTYT OBITh aOCOJIIOTHO OMIMOOYHBIMHU. ACCOIMALMA CKOpee — OTO PYKOBOACTBO K
JanbHEHIIeMy  BBICAYIIMBAHUIO, 33JaBaHUI0O  BONPOCOB, TMOOIIPEHHUIO  KIMEHTa K
"nceneaoBaHUIO" HOBBIX 00JIacTel CyObEKTUBHOTO MUpa. AKTUBHOE CIIYIIAHHE TAKOTO poia
MIOMOTAEeT YBSI3bIBATh OTJIEJbHbIE (PPAarMEHTHI MOBECTBOBAHMS KJIMEHTA, BCIEJICTBHE YEro M
peanu3yeTcs TiaBHas 3a7a4a KOHCYJIbTUPOBAHUS — MOHUMAHHUE KIUEHTA.

William Osier (uut. mo: Cox, 1988) mro0un roBoputh cTyaeHTaMm. "BpIchnymimBaiite
ManueHTa, OH TOBOpUT BaM auarHo3". Jlydiiero coBera KOHCYNbTaHTY ObITh HE MoxkeT O
[JIABHOM TEPANEBTUUYECKOM CMBICIIE MPABUILHOTO BBICIYIIMBAHUS U 3HAUEHUU BBICITYIIMBAHUS
1u1st kiveHnTta kpacuBo nuiietr C Rogers (1969):

"B Ku3HU 5 MHOTO pa3 HEOKUIAHHO CTAJKHBAJICA C HEPa3peUIMMbIMU MpoOJieMaMu,
YyBCTBOBAJ Ce€Osl WAYINIUM 10 KpPyry, HAKOHEI, NPOHUKHYTHIM HETOJHOIICHHOCThIO U
0€3HaIe)KHOCTHIO, MOJIarai, YTO HaX0XKYyCh B ICUX03€. B Takne MOMEHTHI 51 AyMaJl, 4To ObLIT Obl
CYACTIIUB, €ClM OBl YJAlIOCh HAWTH JIOJIEH, KOTOPBIC BBICIYIIANH OBl MEHS W TPOSBUIN
rIyOMHY noHUMaHus. YTOObl OHM BBICIYIIMBAIN O€3 OLIEHOK M OCYXKJEHUs, HE CTaBs JAHAarHo3.
S cmor yOGemuThCs, 4TO, €ClId MPH TMCUXOJOTHYECKOM JTUCKOM(OPTE KTO-TO BBICITYIIHNBAET
noI00HBIM 00pa3oM, He MpUHHUMAs Ha ce0si OTBETCTBEHHOCTH M HE CTPEMSCh CPOPMHUPOBATH
OTHOLIEHUE, YYyBCTBYelllb cebsi Oe3ymHOo xopomo. Hampsbkenue cpa3y cmanaer. Panee
NyraBlliie BHUHOBHOCTb, O€3HAAECKHOCTb, CYMSTHIIA CTAHOBSTCS MPUEMIIEMON YacTbiO
BHYTpeHHero mupa. Korjna MeHst BhICTYIIUBAINA U CIIBIIIAH, Sl IO-HOBOMY BOCHPHUHHMMAJI CBOU
MEepEeKMBAHUSA M MOT MPOJBUraThCs Jajbliie. BhI3bIBA€T yAMBIECHHE, YTO UYBCTBA, KOTOPbHIC
Ka3aJuCh Y)KaCHBIMH, CTAHOBSTCS BIIOJIHE TEPIUMBIMHU, KOTJa KTO-HUOYIb BBICIYIIACT,
HEpa3peluMble MPOOJEeMbl TPEACTABISIIOTCS MOCHIBHBIMH. S TIyOOKO IEHIO YYTKOE,
AMITATUYECKOE, BHUMATEIbHOE BBICTYIIIMBaHUE" .

3.5. NEPEHOC W KOHTPIEPEHOC B KOHCYJIbTUPOBAHUU U
INCUXOTEPAIIUAN

B cutyanuun KOHCYJIbTUPOBAHUSI HE MOXET MPOUCXOJUTH aJIEKBATHOE AMOIIMOHAILHOE
B3auMojielicTBHe 0€3 MPUHATHS BO BHUMaHHUE MepeHoca U KoHTprepeHoca. Kak npaBuio, oHU
COCYULIECTBYIOT, HHOTJIa UX CPAaBHUBAIOT C IByMsI CTOPOHAMU MarHUTOGOHHOM JieHThl. IMeeTcs
B BHUJly IEPEHOC YYBCTB, BJICUCHUMN, YCTAaHOBOK W3 "Tam W Torga" B '"31aech W Tenepp' u
HaoOopoT. Takylo TPaHCHNO3WLMIO OCYHIECTBISET KIMEHT B OTHOIIEHUHM KOHCYJbTaHTa
(mepeHoC) U KOHCYJIbTAHT B OTHOIICHUH KJIMEHTA (KOHTPIIEPEHOC).

Ilepenoc

OtkpeitTue S. Freud "mepenoca" — oaHO u3 (yHAAMEHTAJIBHBIX JOCTHXKEHUN



MICUXOAaHAIN3a. JTO YYEHHUE HEPEIKO ONpPENENSIOT KaK CUCTEMATHYECKUU aHAIM3 NEepeHoca.
Bnauane Freud cumrtan mepeHoc mpensiTcTBUEM Ha MYTH PAa3BUTUS MCUXOTEpAIvU, OJHAKO B
1907 r., mocne mepBoil Bctpeun ¢ C. Jung B Bene, mo3uius ocHoBatensi McHXOaHaIM3a
u3Mmenwiacb. Ha muenne Freud moBnmsiia KaTeropu4yHOCTh YTBEpKAeHUs Jung, 4To "mepeHoc
— 9T0 anb(da u omera Tepanuu’.

Bo03MOXHOCTB MiepeHOca B KOHCYJIBTUPOBAHUU U TICUXOTEpANMU B HACTOSIIEE BPEMsI B
OonplIeH WM MEHbIIEH Mepe TMPU3HAIOT MPEACTABUTENN TOYTH BCEX TEOPETUUYECKUX
opueHTtauuu. [lepeHoc siBIsieTCS COCTAaBHOM YacThiO KOHCYJBTATUBHOIO (TE€pPaneBTUYECKOIO)
KOHTaKkTa. J[aHHBII TCHXOIOTUYECKUH (DEHOMEH MNPUCYTCTBYET B JIOOBIX MEXIMYHOCTHBIX
OTHOLIEHUSAX, OJTHAKO B KOHCYJIBTATUBHOM KOHTAaKT€ OH HAMHOI'O MHTEHCHUBHEE BCJIEICTBUE
MpHUpOAbI caMoro KoHTakTa. KoHcynbTaHT 3aBe1oMO 00JaiaeT aBTOPUTETOM, MaJIo TOBOPUT O
cebe M OCTaeTcss aHOHMMHBIM, IOCKOJBKY K HEMY OOpamaroTcs 3a MNOMOMIbI0. IJTUM
oOJeryaeTcst BOSHUKHOBEHHE MIEPEHOCA.

Bo3MOXHBI JBa OCHOBHBIX omnpeneneHuss mnepeHoca. CoriiacHO KIIaCCHYECKOMY
NICUXOAHAIMTUYECKOMY OIPEACICHUIO, TIEPEHOC — H3TO OXXKHUBJICHHE KOMIUIEKca Oaumna B
TepaneBTUYECKON cuTyanuu. Peakuus Ha TepareBTa TakoBa, CJIOBHO OH — YYaCTHUK PaHHHUX
SAUMOBBIX OTHOIICHWH KJIMEHTa, T.e. MPEACTABISIET COOOW OTia WM MaTh. B snumnoBom
KOHTEKCTE OIpE/eNICHUEe CIUIIKOM OTpaHUYeHO; €ro TPYAHO MPHUHATh, HE MPUICPKUBASICH
NICUXOAHAUTUYECKON  opueHTanuu. (CuuTas MEepeHOC YHUBEpPCAJIbHBIM  (HEHOMEHOM
KOHCYJIbTATUBHOTO KOHTAKTa, €r0 MOXXHO OINPEJECIUTh KaK MOBTOPEHUE B OTHOIICHHSX C
KOHCYJIbTAHTOM UYYBCTB W YCTAHOBOK, MPUBBIYHBIX B MPOILUIOM CO 3HAYUMBIMHU JIOJAbMU
(mpexnae Bcero — poautensimu). Creenson (1965; mut. mo: Cox, 1988) mpemmnaraer Gomnee
00001IIeHHOE OTIpe/IeTICHHE:

"[IepeHOC — 3TO HEaJEKBAaTHOE U MEPCEBEPATUBHOE NEPEKUBAHUE UYBCTB, BICUCHHU,
(aHTa3ull, yCTAaHOBOK U 33/ICWCTBOBAHUE 3AIIMTHBIX MEXAHM3MOB, BO3HUKIIUX B MPOIILIOM B
OTHOLIEHUSAX CO 3HAYUMBIMHU JIIOJbMH, MPU AKTYATBHOM MEXKIMYHOCTHOM B3aWMOJEHCTBUU.
[lomuepkHeM, peakuus nepeHoca npeacTaBisieT co00il TOBTOPEHHE MPOILIOr0 U HeTpueMiIeMa
B HacrodeM".

B KOHCYNbTUpPOBAaHUHU M TICUXOTEpAIUU MEPEHOCY CBOMCTBEHHBI Takue uepThl (Gelso,
Fretz, 1992):

1. Ilepenoc Bcerjga ommMOOYEH B TOM CMBICIIE, YTO KJIMEHT MPEACTaBIsSET KOHCYIbTaHTa
B JIOXKHOM CBETE, T.€. MPHUIIMCHIBAET €My YepThl, CBOMCTBEHHBIC APYTHUM IJIIOASIM B JIPYTUX
oOcrosiTelbcTBaX M BpeMeHU. KoHeuHo, omMOOYHBI HE BCE MPEACTABICHUS KIIMEHTA;
KOHCYJIbTAHTY BayKHO OTJIMYATh PEATMCTUYHBIE PEAKIIMH OT PEAKLUI NIEPEHOCA.

2. TlepeHoc ObIBaeT MOJIOKUTEIBHBIM U OTPHULATEIbHBIM. [10NIOKHUTENBHBINA TEpEHOC
OCHOBBIBAE€TCSI Ha 3aBHCHUMOCTH KJIMEHTa OT HJEaJHU3MPOBAHHOTO 00pasza OTIa, JHOOSIIEro U
OTIEKAIOIIETO, BBI3BIBAIOIIETO YYBCTBO 3alIMIIEHHOCTH M MOTPEOHOCTH B TBOPYECKOM
caMoOBbIpakeHUU. lloyIoKUTENbHAsT YCTAaHOBKA KJIMEHTa B OTHOLIEHUMM KOHCYJIBTaHTA,
BO3HMKIIAS B CHJIY II€PEHOCA, BbIPAXXAeT OTHOIIECHMs mpouuioro. Hampumep, KIHMEHT,
KOTOPOMY B JIETCTBE HEIOCTaBAJIO JIIOOBH, CKIIOHEH BUIECTh B KOHCYJIbTAHTE YelloBeKa Ooiee
CUJIBHOTO M JIFOOSIIIET0, YeM TOT €CTh Ha caMoM Jiene. OTpulaTeabHbli NepeHOC OCHOBBIBAETCS
HAa UCHBITAHHBIX B JETCTBE YYBCTBAaX OTBEepKeHUs U BpaxkaeOHoctu. Ecam B
KOHCYJIbTUPOBAHUHU 3TH YCTAHOBKHU HE U3MEHSIOTCS, TEPaIusi CTAHOBUTCSI HEBO3MOXKHOM.

3. BO3HHUKHOBEHHUIO TEPEHOCAa COJEHCTBYIOT HEUTPaIbHOCTH U HEOMPEIEICHHOCTD
KOHCYJIbTAHTA.

[lonsiTue "HeWTpanbHOCTH" B MCUXOTEpANUM HE UMEET ompeneneHus. HeilltpanbHOCTh
HE WACHTUYHA PABHOAYIIHUIO WK Aepuuuty 3a00TauBoctu. ViMeeTcst B BUy, UTO KOHCYJIbTAHT
OecrpucTpacTeH U HE HaBsI3bIBAa€T KIMEHTY CBOMX IIeHHOCTe. HeompeneneHHoCTh 03HadaeT



COKPBITHE OT KIHWEHTa CBOMX YYBCTB, YCTAaHOBOK, COOBITHI Xu3HH. HeWtpambHOCTH U
HEONPeEICHHOCTh KOHCYJIbTaHTa CO3/IAl0T crienuuueckyro arMochepy OTHOLIEHUH, KOTopast
MO3BOJISIET BO3HUKHYTh W TMOJHOCTBHIO MPOSIBUTHCA TNepeHocy. OH MposiBisieTcs W IpHU
OTCYTCTBUM ATHX YCIIOBUM, OJTHAKO OHHM 00JIEr4arOT BO3HMKHOBEHHE IMEPEHOCA U YCHIIUBAIOT
ero.

4. Ilepenoc — Gecco3HaTeNbHbIN TIpoLIecC.

XOTs 4yBCTBa KIIMEHTA IO OTHOIIEHHWIO K KOHCYJIBTaHTY MOTYT OBITh W BIOJHE
CO3HATEIBHBIMH, HO caM (DaKT, UTO OHU NMPUBHECEHBI U3 JIPYTUX, O0Jee paHHUX OTHOUIEHUH, HE
0CO3HaeTcs. B KOHCYIbTHPOBAaHUH TICUXOAMHAMUYECKON OPUEHTAIIMN KOHCYJIBTAHT MOOYKIaeT
KJIMEHTa K OCO3HAHUIO TAKOTO TIEPEHOCA.

5. Tlepenoc wame BO3HHMKaeT B cdepax, IIe HWMEIOTCS Hepas3penieHHBbIE IETCKUE
KOH(DJIUKTBI CO 3HAYUMBIMH JINYHOCTSIMHU.

Jltoqu CKIIOHHBI TIPEBPATHO BOCIIPUHUMATH HACTOSIIEE, KOTAa OHU YBSI3IIA B DIIHA30]1aX
MIPOIILIIOTO.

B ncuxorepanuu M KOHCYJIBTHUPOBAHMM IIEHHOCTh IepeHoca BechbMa Beiuka. OH
MO3BOJISIET MPOHUKHYTh B MPOIUIOE KIMEHTa W YBUIETh, KaKMM O0pa3oM paHHUN OIbIT,
CBSA3aHHBIM CO 3HAYMMBIMHM JIMYHOCTAMH (POJAUTENH, ONM3KHUE), MOAUPUIMPYET pEaKIUU
HACTOSIIETO. DTO OYEeHb BAXKHO B CiyyasX, KOIJIa PACCTPOICTBA MOBEICHHUS, JIMYHBIE
npo0eMbl MOCTOSHHO "MOJMUTHIBAIOTCA KOBAapHBIMM peaKIMsIMU mepeHoca. KoHCyNnbTaHT,
Oyayud OOBEKTOM IMepeHoca, HMHTEPIPETUPYET TMPOEKUUH ¢ TPENOCTaBISET KIMEHTY
BO3MOKHOCTh B3TJISIHYTh Ha CBOE MOBEACHUE B PaKypce MPUUYMHHOCTH, YTOOBI M30aBUTHCS OT
TpaBM u (adTazuii mpomioro. Takas paboTra mNpuUAaeT KOHCYJIBTUPOBAHUIO XapaKTep
"KOppEeKLMH SMOIIMOHAJIBHOTO OnbITa".

Pemenue, cTouT nu nenaTh MEPEHOC OOBEKTOM OOCYKIEHUS, PaBHOCHUIBLHO BBIOOPY
MEXIy OTepalrel U KOHCEPBATUBHBIM JieueHHWEeM. [IepBbIii BapuaHT MPUBOAUT K 3HAYUMBIM
BHYTPCHHUM H3MEHEHHWsM, a BTOpOW dHarie coxpanser status quo. Koneuno, BeIOOp Bcerma
OTpeesieTcs KOHKPETHON cHuTyalueid. B HEKOTOPBIX ClydasXx HE PEKOMEHAYETCS CIHUIIKOM
yrayOnsiThCs B peaKIMU NepeHoca KIMEHTa U UX UHTEPIPETAIHIO:

— MPU UCKKEHHOM BOCIIPUSITUU PEAIbHOCTH;

— TIpU HEXBAaTKE BpPEMEHU Uil paboThl C MepeHOCOM (KpaTKOBPEMEHHOE
KOHCYJIbTUPOBAHUE WM MICUXOTEPAIHS);

— MpU OTCYTCTBUM HOPMAJIBHOTO paboyero ajabsHCca C KIMEHTOM;

— KOrJia KJIIMEHT M3-3a O0CNa0JIeHUs] MEXaHU3MOB MICUXOJIOTUYECKON 3alUThl HE MOXKET
OBITH TOJIEPAHTEH K TPEBOTE U (QPYCTpaLIUK;

— KOrJa IeNbI0 KOHCYJNBTHPOBAHWS SBIISCTCS HE Pa3pelieHre TTyOMHHBIX
KOH(DJIUKTOB, a, HATPUMED, TPUCTTOCOOTICHUE K TEKYIIINM KU3HEHHBIM CUTYaITHASIM.

Opnako He crneayer 3a0biBaTh O MpoOJieMax, KOTOPhIE BO3HUKAIOT U3-3a
HETIPEOIOJICHHOTO TepeHoca B Cliydae MpeKparieHus KOHCYJIbTaTUBHOTO KOHTAKTa, KOTJa
octalach 0e3 O0OCYXIeHUS WHTEHCHUBHAs JIOOOBh KIMEHTAa K UACATU3UPOBAHHOMY
KOHCYJITAHTY (TMOJIOXKUTEIbHBINA EPEHOC) WU HEHABUCTh K HEMY (OTPUIIATEIbHbBINA IEPEHOC).
[ToaTOMYy KOHCYNBTaHTY HE MOJI00A€T UTHOPUPOBATH UyBCTBA KiaMeHTa. OHU JOJKHBI OBITH
00CYXK/IeHbI, KOHEUHO, C BELIOOPOM HaJJIeKaIlel TIIyOuHbBI 00CYXKIEHHUS.

Tpancdopmaiius mepeHoca B mpolecce KOHCYJIbTUPOBAHMS TTOX0Ka Ha YMOIIMOHAIILHOE
pa3BuTHe peOeHKa. PeOEHOK MOCTENEHHO MEPEXOUT OT MHEHUS O POJUTENSIX KaK BCEMOTYIIMX
U BCE3HAIOLIUX K 00Jiee peaTuCTUYHOMY MOAXOAY, OIIEHMBAs MX KaK OTHOCHTENIBHO MPOCTHIX
JOJIeH, HO TeM HE MEHee 3aHUMAIOIIMX 0c000e, BaXKHOE MOJIOKEHUE B €ro SMOIIMOHAIIBHOM
mupe. [lomoObHBIM 00pa3oM M KIMEHT B XO0JI¢ KOHCYJIBTHPOBAHWS HAYWHACT PEATHMCTHYHEE
OIICHUBATh KOHCYJIhTAHTA; OMBIT KOHTAKTa CTAHOBUTCS COCTABHOW YaCThIO ICHXUKH CaMOTO



KimeHTa. [lepeHoc B CyIIHOCTH CO31Aa€T YCIOBUA Ui MHTEPUOPU3ALMH KOHCYJIbTAaHTA M
croco0cTByeT (hOPMHUPOBAHUIO CIIEHU(UIECKON, HO HAJEKHOM MHCTAHIIMH, B KOTOPYIO MOKHO
0o0paTUThCA MPU 3aTPYIHEHUSAX B )KU3HU.

[TonoxuTenbHOMY MEPEHOCY BCEra MPHUCYILIA ONPEIECIICHHAs], Yalle BCEro BPEMEHHAs
UAcIN3alUsl KOHCYJIBTAHTA C DJPOTHYECKUM OTTEHKOM IIPH YCIOBHUSAX Pa3HONOJOCTH U
reTePOCEKCYaIbHOCTH KIMEHTA. DPOTUYECKAs YCTAHOBKA B OTHOLIEHUHU KOHCYJIBTAaHTA HEPEIKO
BBIPAXKAETCSI KOCBEHHO — Iay3aMM MOJIYaHMs, jKajio0amMH, YyTO HEYEero cka3aTb M Tr0JIOBA
COBCEM ITyCTas;

MaHUITYJISITUBHBIMU JIBMOKEHUSIMU, €CIM KOHCYJBTAHT HE MPULIEN WM ONa3/bIBacT,
3a0bIBaHHEM YIUIATUTh 32 KOHCYJIbTALUIO, WHTEPECOM K JIMYHOW >KH3HM KOHCYJIBTAHTA;
KOHKYpPEHIUEN C IPYTMMH KIMEHTaMHU W3-332 KOHCYJIbTAHTA; MOCTOSHHBIM LIUTUPOBAHUEM €I0
BBICKA3bIBAHUU U T.II.

[Tonapku Toxe ciayxaT (popmMoi BeIpaKeHHsI YyBCTB K KOHCYJIbTaHTY. JlapeHne Moxer
O3HA4aTb MHOI'O€ W YCIIOXKHSET KOHCYJIBTUPOBAHHWE: HMHOTAA OTO MPOCTO B3SITKA, NOPOMU
JEMOHCTpALMsl JKEIaHUd HMMETh C KOHCYJIBTAHTOM OCOOBIE, JIOBEPUTEIbHBbIE OTHOLIEHMS, U
Omarojapss BbIOOpY MOJapKa KIMEHT XO4YeT J0Ka3aTb 3HAaHME BKyca M IOTpeOHOCTed
KOHCyJIbTaHTa. [Ipy Takux MOTHBaxX KJIMEHTAa KOHCYJIBTAHT JIOJDKEH OTKA3aThCsA OT MOJApKa,
€CJIM HE XeJaeT ObITh BTSIHYTHIM B UIPbl MAHUIYJISTUBHOIO Xxapakrepa. OJJHAaKO B HEKOTOPBIX
Cllydasx MOJAPKU OTPAKAIOT UCKPEHHIO OJIaroJapHOCTb, YBaXXEHUE K KOHCYJIBTAHTY, U OTKa3
OT HUX MOKET OCKOpOUTH KimeHTa. BooOlie B npolecce KOHCYJIbTUPOBAaHUS JIydllle U30erath
IIOJAPKOB M IIOAOXKJIATh 3aBEpPLUCHUs TEpaluM, TOrAa MOJAPOK CTAHOBUTCSA IIOBOJAOM K
nocleHeMy OOCYXXIIEHHI0O C KIMEHTOM JOCTUTHYTBIX YCIIEXOB M COOTBETCTBHUS (WK
HECOOTBETCTBUS) NOJIapKa PEATbHON LIEHE KOHCYIbTUPOBAHMS B SK3UCTEHIIMAIIBHOM CMBICIIE.

Korna kiveHThl TeM UM UHBIM CIIOCOOOM BBIPAXKAIOT YyBCTBA, KOHCYJIBTAaHT JOJKEH
OTHOCUTBCS K 3TOMY C NMOHMMaHWeM. OHU NpOSBISAIOT NOJJIMHHBIE YYBCTBA, XOTS 4acTO M
HepeanucThuuHble. EcM KOHCYJIbTaHT NPUHUMAET YyBCTBA KJIMEHTA, /1a)K€ HE OTBEYas Ha HUX,
M HE IMO3BOJSET KIMEHTY HCHBITBIBATh OTBEPKEHHOCTb, KOHCYJbTUPOBAHUE CTAHOBUTCS
riry0e 1 uHTeHcuBHee. C Apyroil CTOpOHBI, KJIMEHTHI T0JKHBI IOHUMAaTh, YTO KOHCYJIbTAHT HE
MOJKET OBITh MX CEKCyaJlbHbIM MapTHepoM. Takoe Ta0y MOMOraeT OCO3HaTh JXU3HEHHbIE
OTpaHUYCHUS Ha YJOBJIECTBOPEHUE KEITAHUM.

Koumpnepenoc

[TockonbKy KOHCYIBTATUBHBINA KOHTAKT MOA0OEH YJIULE C IBYCTOPOHHUM JIBUKEHHEM,
OYEBHUJIHO, YTO M KOHCYJBTAaHT IPUBHOCUT B OTHOIICHMS C KJIMEHTOM CBOW >KU3HCHHBIE
3aTpyaHeHus. KoHTpmepeHoC CTOJIb K€ YHHBEPCAIBHOE SBJICHUE B IICUXOJOTMYECKOM
KOHCYJIbTUPOBAHUM W IICUXOTEpaIlMy, KaK M IepeHoc. He3aBucuMO OT 3penocTH JIMYHOCTH
KOHCYJIbTaHTa OH — Y€JIOBEK M HEMPEMEHHO UMEET Hepa3pelIeHHbIE BHYTPEHHUE KOH(IUKTHIL.
bosie3HeHHbIE TEMBI U TOPOKIAIOT KOHTPIIEPEHOC, €CIIM KJIMEHT HEBOJIBHO UX 3aTParuBacr.

Gelso u Fretz (1992) pasnuuaior TOoTaqbHOE (CIUIIKOM IIMPOKOE) M KJIACCHYECKOE
ONPENEIICHUE KOHTPIIEpEHOCA. TOTalbHOE OINpENEICHNE OXBATHIBAET BCE SMOLMOHAJIBHBIC
peakuuMy KOHCYJbTAaHTA Ha KiMeHTAa. K KOHTpIEepeHOCy TOorga OTHOCATCA M COBEPIICHHO
€CTECTBEHHbBIE PEAKIMM KOHCYJIbTAHTA, HE CBSA3aHHBIE C €r0 BHYTPEHHHMMH KOH(IIMKTAMHU.
Kitaccnueckoe omnpeneneHne XapakTepU3yeT KOHTPIEPEHOC KaK OTBETHYIO PEakLUHI0 Ha
nepeHoc KiaMeHrta. lIpomexyTouHoe oOmpeneiaeHre OOpUCOBBIBAET KOHTPIIEPEHOC Kak
IPOEUPOBAHUE KOHCYJBTAHTOM CBOUX MPOOJEM Ha MPENOCTABJIECHHBIM KIMEHTOM MaTepuall,
KaK CBSI3aHHBIN C IIEPEHOCOM, TaK U HE CBA3aHHBIN C HUM.

Haubonee yacTo BcTpeuaroTcs Cleyrolue NIpUUMHbl KOHTpIIEpEeHoca:

1. CtpemiieHre KOHCYJIbTaHTa MMOHPABUTHCS KIIMEHTaM, ObITh IPUHATHIM UMHU U XOPOIIIO
OLICHEHHBIM.



2. Bosi3Hb KOHCYJIBTAHTA, YTO KIMEHTHI MOTYT O HEM IUIOXO MOAyMaTh, HE MPUNATH HA
BCTpEUy U T.II.

3 DpoTHUyecKkue W CEKCyallbHbIE YyBCTBA KOHCYJbTAaHTA MO OTHOIICHUIO K KIMEHTaM,
CeKCyallbHbIe (DaHTa3WH, CBSA3aHHBIE C KIIMEHTAMHU

4 UpesmepHas peakinus Ha KIMCHTOB, MPOBOIMPYIONIMX Y KOHCYJIbTaHTa YyBCTBA,
00yCIIOBJICHHBIE €T0 BHYTPEHHUMH KOH(QIUKTaAMH

5 CrpemieHHe 3aHMMAaTh MPOPOYECKYIO TIO3WIIMIO M JaBaTh KJIMEHTaM HaBsSI3YHBBIC
COBETHI, KaK UM CJICTyeT KHUTh

TepaneBTuyueH WM aHTUTEpANEBTHYEH KOHTpmepeHoc. [lomoraer unm memaer oH
KOHCY/IFTHPOBAHHIO® XOPOII OH MM IUIOX caM 10 cebe. OTBEThI Ha 9TH BOIPOCH! 3aBHCAT OT
TOTO0, TIPOSIBIISIETCA JIU KOHTPIIEPEHOC B (JopMe BHEUTHETO MOBEICHHUS UITH TIPEJICTaBIsIET COOOM
TOJIKO TIEPEKUBAHUSI KOHCYJIbTaHTa B mepBoM ciyyae MMEIOTCS B BUAY ACHCTBHS Ha OCHOBE
BHYTPEHHUX KOH(DJIMKTOB, M, KOHEYHO, TAaKOH KOHTPIEPEHOC HEOOXOIWMO OOCYIUTh C
KOJUIETON HJIM B CIIEHUAIbHBIX Ipynnax nmpodeccuoHanoB, MOTOMY YTO HEKOHTPOJIUPYEMBIH U
TUIOXO OCO3HABAEMbIH KOHTPIIEPEHOC MPEMSATCTBYET 0ObEKTHBHOCTH KOHCYJIbTaHTa B kadecTBe
BHYTPEHHUX TMEPES)KUBAHUI KOHTPIEPEHOC MOXET oKa3aThCcsi BechbMa IeHHbIM (Gelso, Fretz,
1992), mockoibKy MOMOTraeT KOHCYJIbTAHTY JTydIlle TOHITh, KAKOE BIUSHUE TIOBEICHUE KIIMEHTA
OKa3bIBaeT Ha HETO W Ha JPYrux Jojaed B mobom ciydae BIHMsSHHE KOHTPIIEPEHOCAa Ha XOJ
KOHCYJIbTHPOBAHUS 3aBUCUT OT JKEJIAaHWS M TOTOBHOCTH KOHCYJbTaHTA B3TJSHYTh Ha MCTOKH
CBOMX UCTHHHBIX YYBCTB K KIIMEHTaM
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4. MPOLHECC HCUXOJOI'MYECKOI'O KOHCYJbTUPOBAHUA

IIponiecc KOHCYIBTUPOBAHMs, HaXX€ €CIM 3TO TOJBKO E€IMHCTBEHHAs BCTpeda C
KJIIMEHTOM, MOKET OBbITh YCIIOBHO CTPYKTYpHUPOBAaH Ha HECKOJBKO cTanuil. KoHcynbTupoBanue
MMEET Hayajgo, CEpeAuHy M KOHEL, M KOHCYJbTaHT [JOJDKEH 3HaTh, KakK HayaTh
KOHCYJIbTUPOBAHUE, C MOMOIIBI0 KAaKUX CPEIACTB IPOAOJDKATH €ro, JeNIaTh WHTECHCUBHBIM W
IIPOAYKTUBHBIM U KaK €r0 3aKOHYUTb.

4.1. IEPBASI BCTPEYA C KNIMEHTOM

[lepBoii BcTpede ¢ KIMEHTOM KOHCYJIBTAHT JOJDKEH YAETUTh 0CO00€ BHHMAaHHE, JaKe
€clli B O3TOT JieHb ObUIO MHOro mnoceTurened. KIMeHT npuxoauT 3a ICHXOJOTHYECKOM
MOMOIIIBIO C JIBYMsSI CHJIBHBIMU YyBCTBAMH — CTpaxoM M Halexaoi. KoHcynabTaHT 00s3aH
0cnabuTh CTpax M YKPENUTh HAASKTY.

[lepBas BcTpeua HaumHaeTcss co 3HakoMcTBa. Cpa3y Opocaercs B IWlaza H
CBUJETENBCTBYET O XapakTepe KIMEHTa TO, KaKk OH BXOAWT B KaOMHET — TBEPIbIM IIAroM,
JEMOHCTPHUPYIOIIUM PEUIMMOCTh U CMENOCTh, MU HEPEUIUTEIbHO, HEOXOTHO, YTO TOBOPHUT O
CTpaxe, CTECHUTEIBHOCTH, COMHEHHIX. PyKomokaTHeM KOHCYIbTaHT C IEPBBIX MUHYT BCTPEUH
MPOSBIISIET JpYyXkKeltoOre, 3aMHTEPECOBAHHOCTh U TOTOBHOCTH MOMOYb, MOCKOJIBKY IOXKAaTHE
PYKH TPHUHATO CYUTATh CHUMBOJIOM €IWHEHHUs OBYX Jtojed. [IpencraBUBIINCH, KOHCYJIbTAHT
y3HaeT UM U (PaMUIUIO KIMEHTa M Mapy MUHYT MOXXET YAEIUTh OOLIEHpUHATHIM ¢paszam,
KOTOpPbIE YMEHBIIAIOT TPEBOT'Y M HAINIPsDKEHHUE MEPBOI BCTPEUN.

Jla>xe ecnu B MOBEJCHUU KJIMEHTA HE 3aMETHO MPU3HAKOB TPEBOTH, O HEH HE CleayeT
3a0bIBaTh, MOTOMY YTO CaMa CHUTYallus KOHCYJIbTHPOBAHMS MPOBOLUpPYET TpeBory. Hakower,
TPEBOTY Y KJIMEHTA BBI3BIBAIOT €0 COOCTBEHHBIE MPOOJIEMBI, a TAK)KE COMHEHHE, 10CTaTOYHA
M KBaJH(UKAIMUA KOHCYJIbTaHTA, TOTOB JIU OH MO-HACTOALIEMY I1OMOraTh, 4TO BOOOIEe OyeT
NPOMCXOIUTH BO BPEMsI KOHCYJIBTUPOBaHMS U T.I. TpeBora M HampspKeHHUE MEMIAIOT KIHEHTY
TOBOPHUTH, IMMOATOMY TIepBasi 3ajadya KOHCYJIbTAHTA, 3aMETUBIIETO BOJHEHHE KIMEHTa, —
MOMOYb €My MOYYBCTBOBaTh ceOsi B Oe3omacHocTu. [lpexae Bcero HEOOXOAMMO MPOSBIATH



aKTUBHOCTHh KakK B Hayayie Oecebl, TAK U BO BpeMs BCel mepBoi BcTpeun. KimmeHT HameeTcs,
YTO KOHCYJBTAaHT IEpBbIM HauHeT Oeceny. EciM KOHCYyNbTaHT BHUIUT SIBHOE HaIPSKEHUE
KJIMEHTA, M0JIE3HO 0003HAYUTH U MTPOKOMMEHTUPOBATH 3TO COCTOsIHUE: "Bl 0ueHb 03a004YeHbI"
uwin "Bel kaxerech wucnyrandeiM"; "Uto Bac 3a6otut?". PasroBop o OecrnokoiicTBe
CIOCOOCTBYET CHATHIO HanpspkeHus. KoHcynbTaHT MOXeT cipocuTh kiueHTa: "He Oecriokout
mu Bac To, 0 yem ceroans cnemayet nmoropoputh?" wim "He 6outech 11 Bel MOUX BOIPOCOB, Ha
KOTOpbIE HE XoTenu Obl oTBeuarh?" MHOrAa KIMEeHT OOUTCS OIEHKU, IMarHo3a, 0ECIOKOUTCS
U3-32 BO3MOXHOTO BBISIBIEHUSI HAPYIICHUM TCUXHUKU. UTOOBI 3TO BBIACHUTH, KOHCYJIHTAHT
MOXeT cripocuTh: "He onacaerecs i Bel, uto Bam nocTaBIT ncuxuatpudeckuil 1uaruo3?" uiu
"HekoTopsie mronu 00sTCst 00paiarbes K MCUX0JI0raM U MCUXOoTeparneBTaM, Ipeanosaras, 4ro
UX TPUMYT 3a JAyHIEBHOOONBHBIX. A Bbl wucHbIThIBaeTe MoA00HOE OecrnokoncTBo?".
becnokoiicTBO Takoro pojaa cieayeT ycTpaHUTh B Hawane Oeceabl. KOHCympTaHT AOKEH
OOBSCHUTH, UTO KJIMEHT CaM BBIOMPAET, O YeM U CKOJIBKO TOBOPHUTH, YTO OOJIBIIMHCTBO JIOCH
oOpaiaercss K MCUXOJIOTaM M TICUXOTEparneBTaM H3-3a YKU3HEHHBIX MpoOJieM, a UX HeIb3s
CUUTATh OOJE3HAMH.

becnokoiicTBO MepBOM BCTPEUYM YMEHbBINAECTCSA TMPU O3HAKOMIIGHUM KJIMEHTa C
IpOLEypOl KOHCYJIbTUPOBAHUS. BONBIIMHCTBO KIMEHTOB UYBCTBYIOT c€0sl HEYBEPEHHO H3-3a
HEOCBEJOMJICHHOCTH B JCUCTBUSX KOHCy/lbTaHTa. HeKoTopble KIMEHThl MOHUMAIOT
KOHCYJIbTUPOBAaHHWE KaK Maruyeckyro MOMOIIb, a KOHCYJIbTaHTa BOCHPUHHMMAIOT KaK Mara,
YUTAIOWEro MbICHU. JIJisi Opyrux KIMEHTOB KOHCYJIbTUPOBAHHE SIBJISETCS CBOEOOpa3HOU
CKOpOH TOMOIIBIO, pa3laBaHUEM MYJPBIX COBETOB WM pPabOTOH, 3a KOTOPYIO BCIO
OTBETCTBEHHOCTh HECET KOHCYJIBTAHT U T.N. Takue HepeaabHbIe 05KUJIaHUS OTYACTU OTPAXKAIOT
collaJbHbIE CTEPEOTHUIIBI, CBA3aHHbIE ¢ mcuxotepanueil. [IpaBunbHoe 00BsCHEHUE Mpoliecca
KOHCYJIBTUPOBAaHUSA C OCOOBIM TMOMYEPKHMBAHUEM TIOJHOW 3aBUCUMOCTH ycClexa OT
COTPYJHUYECTBA KOHCYJbTAHTA U KJIMEHTAa KOPPEKTUPYET OXKUIAHUS KIMEHTOB U YMEHBIIAET
TpeBory. TpeBory MOXHO YMEHBIIHTb, MPOCTO MOMPOCHUB KIHEHTa YAOOHO PaCHOJIOKUTHCS B
Kpeciie U paccaabuThes.

B Hauane nepBoii BCTpeun BaXXKHO BBIICHUTb, OOPATUIICS JIU KIMEHT CaM WJIU €ro KTO-TO
HarmpaBui (3a4acTyl0 KJIMEHTA MPUBOJAT POAUTENH, OJNM3KUE, YUUTENs U T.0.). Eclu KIueHT
OPUXOAUT HE MO COOCTBEHHOM WHUIIMATHBE, BEJMKA BEPOSTHOCTh €ro COMPOTHUBICHUS
KOHCYJIbTUPOBAHUIO, MOCKOJBKY CaM KJIMEHT HE BUJIUT CMbIC/IAa B OOpAIIeHUH K MICUXOJIOTY WJIU
IICUXOTEpaneBTy. JTO TpeOyeT OT KOHCYJIbTAHTA JOMOJHUTEIBHBIX YCHUJIMH IO CO3JIaHUI0
HEO0OXOMMON MOTHBALIMK M BOOOIIE BBISICHEHUIO 11€J1€CO00pPAa3HOCTH JadbHEHIINX BCTped. Y
KJIMEHTa, HAaNpaBlIE€HHOTO JAPYTUM CIEHUAINCTOM, HE00XoauMo cpa3y CchOpMUPOBATH
"remrranbt”  coTpyaHuuectBa. Hampumep, MoxHO cka3ath: "Kosmera X. mpocun MeHs
npoBectTd ¢ Bamu HeckonbKO BCTped, YTOOBI COBMECTHO OOCYIUTh HEKOTOphle Baru
po0aemMbl". DTO XOTs ObI OTYACTH OOBSICHUT KIIMEHTY, TOYEMY OH HAIMpaBJieH K KOHCYJIbTAHTY,
a TaKXXe IMOMOXKET MOHATh, YTO KOHCYJIbTUPOBAHUE — COBMECTHOE 3aHATHE ABYX JIIOACH, a HE
npocTo Oecesbl, BO BpeMs KOTOPHIX KOHCYJIBTAHT AAeT YKa3aHWs, YTO U Kak CJIEIyeT JenaThb.
ABTOpUTapHasi MOJEJIb OTHONIEHUWW BeChbMa THUIHMYHA B MEAUIMHE, U HEPEIKO KIHUEHTHI
NEPEHOCIT €€ B IICHUXOJOTMYECKOe KOHCYJIbTUpPOBaHUE M TIcuxoTepanuio. Korma KIueHT
OPUXOAUT C HANpPABJICHUEM, KOHCYJIBTAHT OOBIYHO MPOCUT MOBTOPHO pacckaszaTh 0 cede U O
cBoux MpoOnemax. Jlyisi OOJBIIMHCTBA KJIMEHTOB 3TO JOBOJBHO HEMPUATHOE 3aHATHE, KPOME
TOTO, B TIOBTOPHOM paccka3e OIYCKaeTcsi MHOIo JeTajieid, SMOIMOHaIbHAs Harpyska
MOBECTBOBAHUSA yMEHbBIIAETCs, W paccka3 O ce0e CTAaHOBHUTCS IIOXOXK Ha 3ay4yeHHOE
aBTOMAaTUYEeCKOEe JeHCTBO. TeM He MeHee KOHCYJIbTaHTY BCE K€ PEKOMEHJIYETCS CaMOMY
BBICITYIIIATh KJIMEHTA, a HE TOoJlaraThCsi Ha WH(POPMAIMIO KOJUIETH, TIOTOMY YTO TOJBKO W3
JUYHON Oecebl MOXKHO MOHSITh, KAKOW CMBICT UMEIOT CUMIITOMBI X TIPOOJIEMBI JIJIs1 KJTUEHTA.



[IpaBo mepBoro Bompoca MNPUHAAICKHUT KOHCYJIbTaHTYy. Bompoc momkeH ObITh
OTKPBITBIM, HEOIPEACIICHHbIM, TO3BOJISIIOIIMM  KIUEHTY 0€3 BCSIKUX TEMaTHYECKUX
OTrpaHUYEeHUIl TOBOPUTH O TOM, yTO AJig Hero BaxkHo. Hampumep: "C yero Bel xotenu Obl
HayaTh CBOHM pacckas?", "Kakue Bompocwl (TpyaHOCTH, IpoOiiembl) npuBenu Bac croma?",
"Urtak, o yeM MbI OyzieM roBoputh?" U T.I. ECiM KOHCYJIBTaHT BUAMUT, UTO KJIMEHT HAIMPSIKEH,
BOJIHYETCS, OH, 4YTOObI OOJIETYUTh Hayajao Oecenbl, MPEXAE BCEro IOJIKEH CIPOCUTH O
YyBCTBaX, IOMOYb UX BBIPA3UTh.

Cox (1988) yka3wIBaeT, 4TO B Haudajie MepBOM BcTpeuu mose3eH Bompoc: "Korma Bel
cMesuch nociennuid pasz?" wim "Korga Bel nmocnennuii pa3z cmesmuck goma?". OTBETHl Ha
MOI00HBIE BOMPOCHI UTPAIOT CYHIECTBEHHYIO posib. CMeX M ero JeUIUT XOPOIIO OTPaKaroT
SMOLMOHAIIBHYIO JKU3Hb JIFOACH.

[IepBbie BONPOCHI CleAyEeT TUIATENBHO MPOAYMBIBATh, IOTOMY YTO KJIMEHTHI B Hayaje
KOHCYJIbTUPOBAaHHsI HE OCMEJMBAIOTCS OTBEYaTh HA HEKOTOPBIE BOMPOCHL. ECiM KOHCYJIBTaHT
3a/1a€T MHOT'O BOIPOCOB, KJIMEHT MEPECTAET MOHUMATh, YTO OT HErO XOTAT, U HE TOBOPUT IO
cOOCTBEHHOW HMHMIIMATUBE, W TOTJa KOHCYJIbTAHT BBIHYXKJEH IPOJOJDKATh CHpaliuBath. B
HayaJie KOHCYJbTUPOBAHUS CleAyeT u30eratb BOMPOCOB, HA KOTOPbIE BO3MOKEH OJIHO3HAYHBIN
OTBET, MO0 3TO TAKXKE 3aCTABJISIET KOHCYJIbTaHTa MPOJO0JIKATh CIIPAIIMBATh (HapuMep, BOMPOC:

"Ckonpko Bam net?" uHorma BaxxeH, HO HEIpUEMJIEM B Havajie KOHCYJIbTUPOBAHMUS ).

OTBeT KIMEHTa Ha BOINPOC MOXKET BbI3BATh Y KOHCYJbTAHTA BEPEHUILY IPYTUX
BOIIPOCOB.

PaccmoTpum ¢parMeHT KOHCYIBTUPOBAHHUS:

Koncynomanm: He mornu 6s1 Bel HEeMHOro pacckazaTh O MpoOieMax, ¢ KOTOPBIMHU
CTOJIKHYJIUCh B 3TOM roay? HauyHute ¢ TOro, Kak nomnajiv Croja.

Knuenm: 51 MHOTO mII, TOTOM pa3BesCs € KEHOU, MOTEPSUT BCe, uTo uMmen. Kpome toro,
HavyaJl ynoTpeOsaTh HapKOTUKHU. Sl He 3Had, 4TO co MHOU OyaeT; yXOauwi1 B OpOAWI IO MATh
JHEN — 3TH OTh JHEHW CIMBAIMCH (111 MEHSI) B OJJUH JICHb.

Koncynemanm: 11oxoxe, 4To Bbl nepeXuim He caMble JIy4lIue BpEMEHa. ..

Knuenm: be3 mecta, 6e3 Lenu...

Koncynoemanm: Bbl cobupaerech 4To-HUOYAb JI€TaTh?

Knuenm: 51 He MoOT ecThb, HE MOT crniaTh. Sl HE 3HaN, YTO MHE AenaTh. [lapy nHen xun y
Jpyra, moToM coexal.

OTOT KOPOTKUH 5MH30] TMOJHUMAET MHOXECTBO BOMPOCOB. CKOJBKO KIMEHT Mui?
Korga nayan? Yro nnst Hero 3Hauut pa3Boi? [loyemy msaTh AHEN Moka3aiuch OJAHUM JTHEM?
UTto OH 3amOMHMJI U3 3TUX MOATH AHEH? Paccka3zaHHOE KIMEHTOM HABOJUT M Ha Jpyrue
Bompochl. OHAKO 3a/laBaHKWe TaKUX BOMPOCOB Cpa3y Cy3mwsio Obl Oeceny. B mauame Oecempl
cienyeT u3deratb KOHKPETHOCTH, HO aKTyallbHble BOMPOCHI HAIO AepXkaTh B roysioBe. Moxer
CIIyYUTHCS, YTO KIMEHT caM B XoJi¢ Oecebl OTBETUT Ha OOJBIIMHCTBO M3 HUX [lo3ke MOXHO
3aaThb HEJOCTAIOUIME BOMNPOCHl B mNpaBIMBOCTH pPAacCKa3aHHOTO HE CTOUT 3aBEAOMO
COMHEBATHCS U MPOSBIATH OECIIOKOMCTBO, YTO CBOWCTBEHHO HEKOTOPHIM CIIELIUATINCTaM, BEb B
Clly4ae JUKMBOCTH KJIIMEHTA Ha HETO JIO)KUTCSI OTBETCTBEHHOCTD 32 CPbIB KOHCYJIbTUPOBAHUsA, U
OH MOHECET MCUXOJOTUYECKHE, & YACTO U MaTepUaIbHbIE TOTEPH.

Bo BpeMs mepBoil BCTpedd Mbl BHUMATENbHO BBICTYIIMBAEM KJIMEHTa U MBITAEMCS
OMpeNeInTh OCHOBHYIO TeMy Oece/bl, Kpyr mpobiieM u TpyaHocred. IIpexnae Bcero ciemyer
o0OpaTuTh BHUMAHHE Ha TOHMMAaHHE MPOOJEMbl KIMEHTOM, Ha BEpPOSTHbIE MPUYMHBI €€
BO3HUKHOBEHUS, HAa TMOMBITKU PEHIUTh 3Ty Npo0ieMy, CBS3aHHbIE C HEW TPYIHOCTH U
conyrcTBytome  (aktopbl. KOHCYIbTaHT AOMKEH TO3BOJIMTH  KJIMEHTY  CBOOOJIHO
pacckasbIBaTh, MHOTJA BCTaBlsis Takue (paspl' "Crano ObITh, BCE MOMBITKH PEIIMTH IPOOIieMy
oKa3ajuch HeyJauHbIMU. ", "TOIBKO ¢ STUMU JelaMu CBsI3bIBaeTe cBOo mpodnemy?" u 1.11. He



CleyeT TMpepblBaTh KIMEHTa M TOKa3blBaTh CBOE JIMYHOE COTJacHe WM HECOIJacue,
HEOOXOAMMO M30erarb BHICMEUBAHUS U YHHUKEHUS KJIMEHTA, IPOSBIATH CBOM CUMIIATUU TOXKE
HE HYXHO (CKOpee KJIMEHT JI0JKEH 4yBCTBOBATh AMIIATHUIO KOHCYJIBTAHTA), HE HAJ0 MIpeasarath
HOCIIECLIHbIE UHTEPIIPETALNN U CHEIIUTh C BBIBOJAAMM.

KoHCynbTaHT He JOKEH HACTOMYMBO M HA30MIMBO MOOYXKIaTh KIMEHTA "pacckasarhb
Bce". Ecam Mbl KakuM-1M00 CHocoOOM 3acTaBiiieM KIMEHTa paccka3aTb O CBOEH JKU3HU,
OTHOIIEHHUSX, YyBCTBaX OOJIbIIIE, HEXKEJIU OH F'OTOB, TO B IPYrOM pa3 KIMEHT MOXKET HE IPUNTH,
UCIBITBIBAsl TPEBOTY, BUHY M CTBIJ U3-3a U3JIULIHEN OTKPOBEHHOCTH C YYKUM YEJIOBEKOM

Yacto BO BpeMsi MEpBOW BCTpeUr KIMEHT TOBOPUT O MHOTUX MpodiemMax, MOTOMY YTO
MPAKTUYECKH HUKOT/Ia He ObIBa€T €AMHCTBEHHOM MpoOIeMbl. 3aTpyJHEHHsI Ha TIEPBBIN B3I
KaXyTCs pa3po3HEHHbIMH TeM He MeHee, €ClIM KOHCYJIbTaHT BHHUMATEIbHO BBICITYIIAET
KJIMEHTa, OH YCMOTPUT PAa3HOTO pOJia CBA3H MEXKIY M3JI0KEHHBIMH COOBITUSIMHU, YyBCTBAMU U
ycraHoBKamH. B xozxe Oecenpl BaKHO OTMEYATh MOBTOPSIOIIMECS JIEMEHTHI B PEUM KIIMEHTA.
OHu yKa3bIBalOT Ha CaMble MHTEHCUBHbBIE PEaKLUU, Ha HanOoJiee SMOIIMOHATILHO OKpAalllEHHbIE
oOnactu omnbiTa. Takue MOBTOPHI BBIMOJHSIOT POJIb CHELU(PUYHBIX "KIHOYEH" M MOMOraror
KOHCYJIbTaHTY 2 (PeKTHUBHEE BECTH Oecey.

C camoro Hauvaja HepBOM BCTPEYM KOHCYJIBTAHT JOJDKEH 3a00THUTBCS O TOM, YTOOBI
KJIMEHT MpUHAT Ha ce0s OTBETCTBEHHOCTh 3a CBOM MIPOOJIEMBI, T.€. IpPHU3HAI B MX
IPOUCXOXKIECHUN CBO€ aBTOPCTBO. KIMEHT HECeT OTBETCTBEHHOCTh M 3a OCMBICIECHHOE
UCIOJIb30BAaHUE BpPEMEHM KOHCYJIbTHUpOBaHUs KOHCynbTaHT pazfenser ¢ KIMEHTOM
OTBETCTBEHHOCTh M YKa3bIBae€T, YTO OH 3aMHTEPECOBAaH B OOCYXJCHHUU MPOOJIEM KIHEHTa U
BO3MOXXHBIX aJbTEepHATUB UX pelieHus. Hamie BocnuTaHue HEPEIKO MPOTHBOPEUUT
TpeOOBaHUIO COBMECTHOM C KJIIMEHTOM OTBETCTBEHHOCTH 3a KOHCYJIbTHUpOBaHHE. KOHCYIbTaHT
MOJIaraeT, YTO CMOXET JydIlle CIPABUTHCA CO CBOMMH OOS3aHHOCTSIMH, IMEPEKUBAsT U3-3a
npoOyieM KJIMEHTa CUibHee, yeM caM KiIMeHT. OJHako Mbl NMPUHECEM KJIHEHTY OOJIBIIYIO
MoJIb3Y, MOOYXAasi ero Tiy0Xe MOpa3MBICIUTh HaJ CBOMMHU Ipobiemamu. Bmecte ¢ Tem He
CIIeTyeT CTapaTbCs MOJHOCTHIO M30aBUTh KJIMEHTa OT TPEBOTHU, CBA3AHHOW C MPHUHATHEM Ha
cebst oTBeTcTBEHHOCTU. KuMeHTy ciengyeT oOydyaThCsi TOJEPAHTHOCTH K HEKOTOPBIM J103aM
O€CIOKOICTBA, MOCKOJBbKY >KM3Hb IOJIHA CUTYallMHd, B KOTOPBIX HPHUXOIUTCS OBITH JIMYHO
OTBETCTBEHHBIM.

WNHorga nymaroT, 4TO KaKIbld pa3 KIMEHT JOJDKEH YXOIWUTh OT KOHCYJbTaHTa Oosee
CYACTJIMBBIM, YEM MpHILE. B 1eHCTBUTENBHOCTH K€ OH JIOJKEH YUTH OT KOHCYJIbTaHTa Ooee
CaMOYBEPEHHBIM, OJIHAKO C OOJIE3HEHHBIM [TIOHUMAHHUEM, YTO CIEAYET YTO-TO MEHSATh B ceOe U
cBoeil xu3Hu. KoHCynpTaHT 00513aH HE CTOJIBKO OCBOOOXKIATh KJIMEHTA OT CTPaJaHuil, CKOJIBKO
OpUaaTh €ro CTpajJaHusiM KOHCTPYKTMBHOE HampasieHue. CTpagaHue MOXeET ObITh
WCIIOJIb30BAaHO KaK BakKHAs CWJA, BBI3BIBAIONIAS HW3MEHEHHWE JIMYHOCTH B Ipolecce
KOHCYJbTUPOBaHUS

[Toneiraemcst Beien 3a Eisenberg m Delaney (1977) ykazarh Ha BaKHEWIHE IETU
IIE€pBOM KOHCYJIbTATUBHON BCTPEUU:

1 Tloowpsarb OTKpPHITOE, HCKpPEHHEE U BceoOBbemIlIoliee OOIIeHHE MO MpolieMam,
KOTOpbIE KJIMEHTY XO4YeTcs OOCYAUTb BO BpPEMsI BCTPEUYH, C PACKPBITUEM (HAKTOPOB,
BBI3BIBAIOIINX 3T IPOOIEMBI

2. IlponBuHYThCS B HanpaBiIeHUM OoJiee TIyOOKOro NMOHUMAaHMUS KIMEHTa, OOJBILEro
YBa)KEHUS K HEMY M B3aUMOIIOHUMAaHUSI.

3. Hactpoutrh KiIuMeHTa Ha KOHKPETHYI MOJE3HOCTb KaXIAOW KOHCYJIbTATHUBHON
BCTPEYHU.

4. Ilepenath KIUEHTY MOHMMAHUE TOTO, YTO OH JIOJDKEH OBITh aKTUBHBIM YYaCTHHUKOM
pEIIeHUsT CBOMX MPOOIIEM.



5. O603HauuTh NPOOIEMBI s AalbHEHIIeH padoThl. IHOTIa B KOHIIE EPBOM BCTPEUU
KJIMEHTHI 33J]al0T BOIMPOC, TTOYEMY HAJ0 BCTPEUYATHCA C KOHCYJIbTAHTOM HECKOJIBKO HIIM JIaXKe
MHOTO pa3. B Takux ciy4asix KOHCYJbTaHT JIOJKEH OO0BsICHUTH: "Baiu npo6iieMbl BOZHUKIN
HE Cpa3y; OHU Pa3BUBAIUCH MOCTENEHHO, U BBl ¢ HUMU KUBETE y>Ke HEKOTOopoe BpeMs. UToObl
pazoOparbcs B mpoliemMax, Mpexae BCEro HEOOXOAMMO JOBOJIBHO MOAPOOHO O3HAKOMUTHCS C
HUMHU. JTO TpeOyeT BpeMeHH, KakK, BIIpoueM, OOCYXJIeHHE U pelleHre npoodiem. HeBo3moxkHO
3a OAMH Yac YCTPaHUTh TO, YTO HaKaluMBajgoch rogamu'". Takoe OOBsSICHEHHWE MOMOTaeT
KJIMEHTY TMOHATh, YTO pEIIEHHWE NpoOJeM — 3TO HE OJIHOPA30BOE JIEHCTBO, a JTOBOJIBHO
MPOAOJKUTEIBHBIN IPOLIECC.

O npuuunax omkaza om KOHCYIbMUPOCAHUA

Bo Bpemss mepBoil BCTpeuM KOHCYJIBTAaHT peImaer, OyneT JTu OH U BIPedb
KOHCYJIbTHPOBATh KiueHTa. MHOrma ciy4aercss Tak, 4YTO KOHCYJIbTAaHT YYBCTBYET ceO0s
HEKOMIIETCHTHBIM pEIIaTh TMOJHATHIE NPOONEeMbl, OO0 TPOOJIEMBI KIMEHTa TpPeOyroT
CHEIUATN3UPOBAHHON TTOMOIIH, WU eIle KaKue-HUOY/Ib MPUYUHBI (HapUMep, JTUIHBIE) MOTYT
MelaTh JanbHedmiend pabore. B Takux ciydasx KIMEHTa HAmpaBisioT K JAPYromy
KoHcynbTanTy. Haunbosnee yacTeie MpUYMHBI HANIPABICHUS KJIMEHTAa K KOJUJIEraMm, N0 MHEHHIO
George u Cristiani (1990), cnenytomue:

1. KoHCynbTaHT HEKOMIIETEHTEH PELIATh MPOOIEMY, U3II0KEHHYIO KITMEHTOM.

2. Paznuuusi TUYHOCTEW KOHCYJIbTAHTAa M KIMEHTAa HACTOJBKO BEJIMKH, YTO MEIIAI0T
3aBsi3aTh U MOJJIEPKUBATH KOHCYJIbTATUBHBIN KOHTAKT.

3. KiueHt sBnsercs ApyroM WM POJCTBEHHUKOM KOHCynbTaHTa. C HUM TpPYAHO
YCTAaHOBUTH U TPOJIOJDKUTEIHFHOE BPEeMsI TIOIIEP)KUBATh KOHCYJITATUBHBIC OTHOIIEHUS, U ATO
7ieJ1aeT HEBO3MOKHBIM CEPhE3HOE NMCUXOJOTHYECKOE KOHCYIbTUPOBAHUE.

4. KiimeHT 1o KakuM-TuOO0 TPUYMHAM OTKAa3bIBACTCS OOCYXKIATh CBOM MPOOJIEMBI C
KOHCYJIbTAaHTOM.

5. Tlocime HECKONBKMX BCTpEY C KJIMEHTOM HAIMpallMBaeTCs BBIBOJA, YTO
KOHCYJIbTATHUBHBIM KOHTAKT HEIPPEKTHBEH U Maja BEpPOSTHOCTh W3MEHEHUS €ro B
IPOJYKTUBHOM HaIlpaBJjeHUU.

Kak m cam mnpouecc KOHCYIbTUPOBAHMS, HANpPABICHHE K JPYromMy KOHCYJIbTaHTY
JIOJKHO OCHOBBIBATHCSI HA YBAXKEHUU U TIOBEPUH K KIUEHTY. KOHCYIbTaHT 00513aH 03HAKOMUTh
KJIMEHTa C BapUaHTaMU KOHCYJIbTHPOBAHUS, a BbIOMpATh JOJDKEH caM KiIHeHT. OJaHako
3 (PEKTUBHOCTh O3HAKOMIIEHHMSI C pPa3HbIMH  BO3MOXKHOCTSIMH U 11€JIeCO00pPa3HOCTh
HaIpaBJIeHUs K JPYroMy CIEHUaTUCTy 00YCIOBICHBI ONPEICICHHBIMU MPABUIIAMU:

1. Jlyymie HampaBisTh KJIMEHTa HE BOOOIE B Kakoe-THOO Ipyroe yupexieHue, a K
KOHKpPETHOMY crienuaincty. Ytoosl HampaBieHHe Obl10 3((HEKTUBHBIM, KOHCYIBTAHT JOKEH
OBITh  XOpPOIIO 3HAKOM C  YYPEXKACHUSMHU, OKa3bIBAIOIIMMH  IICUXOJOTHYECKHE U
MICUXOTEPANEBTUYECKUE YCIYTH, ¢ PabOTAIOUIMMH TaM CIEUATNCTaMHU, UX KBalu(UKaIue,
CIIEHMAIN3ALNEN U T.II.

2. KimuenTy ciemyer mepenath Kak MOXHO OoJiee moapo0Hyro HHGOPMAIHIO — ajpeca
YUpeKIECHUN 1 Il (MIOHATHO — HE JOMAITHKE ), TeaedoHbl, haMuanu crienuanuctoB. Horma
KJIIMEHT MOXET MOKeJaTh, YTOObI CaM KOHCYJIbTaHT MO3BOHWJI U JIOTOBOPHIICS O €ro MpHUEME,
OJIHAKO HaumOoJiee MPaBUIBLHO OYyJIeT BO3JOXKUTh BCIO OTBETCTBEHHOCTh 3a OOpalleHHe Ha
KJIMEHTA.

3. Ecnu kimeHT xodeTr, yToObl KOHCYJIBTAHT paccka3aj O HEM CBOEMY KOJUIere, 3TO
clenyeT aenaTh 0e3 ydacTusl KIUeHTa.

4. Jlpyrue KOHCYJbTaHThl He 00s3aHbl MPENOCTABIATH Bam wuHpopMaluio o
HAIpPaBJIEHHOM KJIMEHTE, MIOCKOJIbKY OHH CBSI3aHbI TPeOOBaHUEM KOH(PUACHINATHHOCTH.

5. Tlo BO3MOXXHOCTHM KOHCYJIBTAaHT JOJDKEH YyOEmuUThCS B JIEWCTBEHHOCTH CBOETO



HaIpaBJICHUs, pa3yMeeTcsi, He TpeOysl MOApOOHOCTEN 0 MpoucXoAsiei padore.

Ecou pabotra ¢ KIMEHTOM HE 3aKOHUMJIACh TEPBOM BCTpeded, BaXXKHO OOpaTUTh
BHMMaHHWE Ha HEKOTOphbIe OCOOCHHOCTH crenyromield BcTpeuun. Ha mepBoil BcTpeue, Kak
YIOMHHAJIOCh, B OCHOBHOM coOupanachk HH(popmalus o mpobiieMax, TPYAHOCTSIX KIIUEHTA,
MPOUCXOJIUIIO BBIJICIEHUE OCHOBHOM mpoOieMbl wuiaud npoOieM. Jlis mepBod BcTpeuu
XapakTepHa OoJbIllas aKTUBHOCTh KOHCYyJbTaHTa. Crlemyromas BCTpeda JOJKHA HarjsjaHee
MOKa3aTh KJIMEHTY XapakTep pasjielieHUusl OTBETCTBEHHOCTH. Hepenko KIMEHT He 3HaeT, 4To
JieJaTh BO BpeMsl CIIeyIOIIeH BCTpEeUr, OCOOEHHO €CJIM YYBCTBYET, UTO JIOCTAaTOYHO paccKasall
o cebe Ha mpeapaymiei Bcrpede. Storr (1980) mpencraBuia npumep TOTro, Kak KOHCYJIbTaHTY
CJIeTyeT BECTH ceOs B MOJAOOHBIX CITydasx.

Ecnu xiMeHT ¢ caMoro Haudajna BCTPEYU MOJYUT, O’KHJ1asi BRICKA3bIBAHUSI KOHCYJIbTAHTA,
MO>KHO CKa3aTh:

"B mpouwislit pa3 s 3a7an MHOTO BOMPOCOB 0 Bammx mpobiieMax v 0 TOM, C YeM OHU
MOTYT OBITH CBsi3aHbI. C CETOHSIIHEr0 JHS S XOTeN Obl, YTOOBI BbI B3sIn Ha ce0s1 MHUIIUATUBY
B BBIOOpE MaJIbHEHIIIEH TeMaTUKH, a HE K aJli HOBBIX BOMpocoB. Benb Tobko Bel 3Haere, 4to
B JICMCTBUTEIBLHOCTU IpoucxoauT ¢ Bamu. Hrak, B gaHHbld MOMEHT Bamm 4yBCcTBa
MOJCKaXYT, O UeM MbI JIOJDKHBI TOBOPUTH cervac'.

Ecnau xnueHT mpojaoskaeT MoJidaTh, KOHCYJIBTAHT MOXKET CIpocuTh ero: "O dyem Bol
qyMaiad, HalpaBlssICh Ha CETOAHAIIHIO BeTpeuy?" HampsokeHHBIH, OeCIOKOWHBIN,
O’KHMIAIOIIMNA TOMOIITHU JIUIIh OT KOHCYJIbTaHTa KJIMEHT YacTO CKJIOHEH OTBETUTh: "Huuero".

Ha »t0 MOXHO CcKa3aTh:

"MHe Kaxercd, 4YTO TPYJHO HM O 4YE€M HE JyMmaTb. A TO4YHEE, S CUYUTAI 3TO
HEBO3MOXXHBIM. Bcerma B rojioBe OpoAsT pa3Hbie MBICTH. BBl Bce-Taku pasMbIIULUIA O
cerogHsAmHEM BuU3WTe. BepostHo, y Bac Obun kakue-To HaIeXIhl B OTHOIICHHWH HAaIlei
BcTpeun. Yto Bel xoTenu 6617"

Ecnu xameHT OTBETHT, YTO XOTEeN OBl yCIBINIATh HOBBIE BOMPOCH! (2 TaK 4YacTo M
CIIy4aeTcsi), KOHCYJIbTAHT JOJIKEH CIIPOCUTb:

"A kakux BomnpocoB Brl xnere?"

Ecnu xiIMeHT HU4ero He X04eT YTOYHATh, MOXKHO €My CKa3aTh:

"4 uyBcTBYIO, 4TO BBI CerogHs He pacmookeHbl K pa3ropopy. Bo3amoxkHo, Bac kto-To
3aCTaBWJI IPUNATHU CrOfA, CKa3ai, uTo Bel 00s3aHb1?"

YacTo cuTyainus CKJIaabIBaeTCsl, Kak B JIJAHHOM NPUMEPE, €CIIU KJIMEHT YyBCTBYET ceOs
BBIHYKJICHHBIM TIPUUATH K KOHCYJBTAHTY M OTBEYAaTh Ha €ro BOMPOCHL. BaxHO OOBICHUTH
KIIMEHTY, YTO TIEPBOE M BaXKHEMIIee TpeOOBAaHUE B KOHCYJIHTHPOBAHUH — 3TO TOTOBHOCTHh U
CTPEMJICHHE COTPYIHUYATH C KOHCYJIbTAaHTOM W TIPH HEXKEJIAaHWU TOBOPUTH O CBOMX MpoOIIeMax
HUKTO HE BIIPABE 3aCTABUTH 3TO JI€NIATh.

4.2. OHEHKA ITPOBJIEM KJIMEHTOB

[Tcuxonornueckue oneHkH, coriaacHo Kleinmuntz (1982;

mut. mo: Gelso, Fretz, 1992), — »5T0 cucTemMHBICE WM CTaHAAPTU3UPOBAHHEIE
mporenypsl HaOIoIeHNs 3a moBeneHueM. 1o cyiecTBy, olleHKaMu 3aHUMAeTCsl OOJIBITMHCTBO
ncuxoJsioroB. Ha ocCHOBaHWHU COMOCTaBJICHUsI TIOBEACHUS Pa3HbBIX JIFOJCH M aHaIu3a IMOBEJACHUS
OJIHOTO M TOTO K€ MHJIMBHUA B Pa3HbIC MMPOMEKYTKH BPEMEHH JICJIAIOTCA 00OOIIEHUS O TETsIX
nporHo3a. [loaToMy mcuxonoruyeckasi olieHKa MMeeT OOJIbIIOE 3HAYeHWE KakK I TEOpUHU
MICUXOJIOTUYECKOTO KOHCYJBTUPOBAHUS, TaK U JiJisg MpakThKU. OIeHKa IMIMPOKO MPUMEHSIETCS
BO MHOTHX OOJIACTSAX ICHUXOJIOTHH, OJHAKO €€ NMPUMEHEHUE B KOHCYJbTUPOBAHUU UMEET OJUH
BKHBIN aCTIEKT: MbI MPEOCTABIISIEM KJIMEHTY HOBBIE CBEJICHHUS O HEM U €r0 MEePCIEKTHBE.

[Icuxonoruueckasi oleHKa — 3TO O4eHb Imupokoe noHstue. Hampumep, Cox (1988)
TOBOPHUT O TPEX ACHEKTaX BO3MOXKHOM OLIEHKH KJIUEHTOB:



— HO30JIOTHYECKOM (MPUYHCIICHHE KIWEHTAa K OIPEACIICHHOW HO30J0TUYECKON
KaTerOpHuu);

— TICUXOJAMHAMUYECKOM (BBIJICJICHHE JOMUHUPYIOIUX MEXaHU3MOB TICUXOJIOTHUECKOM
3aIUThI, 00YCIOBJICHHBIX OHTOT€HETUYIECCKN ),

— DK3UCTCHIIMAIHLHOM (aHAINU3 CYOBbEKTHBHOTO MUPA KIIMEHTA).

B o0mem, NCHXOIOTHYECKOW OIICHKE TMOAJEKAaT caMmble pa3Hble CBEICHHS 00
OCOOCHHOCTSIX JIIOJICH, OIleHUBAeTCs MH(POPMAIUI O KIMEHTE, TIOJydyeHHas: BO BpeMs Oecepl,
PE3yNBbTaThl TICUXOJIOTHYECKOTO 00CIIeZIOBaHUS, CHBI, TBOPYECTBO U T.I. [lasee Mbl mOroBOpUM
00 3TOM moapoOHEe.

Ilpobaemut u ux eepbanuzayus

XOTs KHHWTa TOCBSIIEHAa pabdoTe KOHCYJIbTaHTA C CaMBIMH Pa3HBIMH TIPOOIEeMamMu
JIOJIEH, YCTAaHOBIIGHWE HMX KOHKPETHOTO XapakTepa IIO3BOJISIET BBIACIUTh M HEKOTOPHIS
YHUBEPCAIbHBIC ACTICKTHI 3aTPYTHCHUI KIMEHTOB.

Kaxxnas npobseMa yenoBeka — 3TO KOHCTEJUISILIUS €ro YyBCTB, MBICJIEH M MHTEHIUH.
[TosTOMY €e MOXHO pa3pelinTh, MEHsISI CBOIO JKM3Hb — €€ 00pa3, OTHOIIECHUSI, BHYTPEHHIOIO
opueHTaluo. MHoraa Bo3HMKaeT coOJia3H BO BCEX CBOMX IMpoOjeMax OOBUHSTH OKPYKEHUE
(MM HacNMeACTBEHHOCTh). OKpykeHHe OECKOHEYHO Ba)XKHO KaK apeHa, Ha KOTOpPOM 4YelloBeK
Oopertcs 3a cebs1, OAHAKO TyMaTh, YTO OKPYKEHUE SIBISETCS MPUUYUHON TPYJHOCTEH JTUYHOCTH,
— HEKOHCTPYKTUBHO U HemnpaBuibHO. Kak rosoputr May (1967), okpykeHue NpencTaBiiseT
co0oli maxMaTHYI JOCKY U (DUTypbI, OMHAKO IO JOCKE W (PUTypaM HEeJb3sl MPEABUACTh, KaK
OyZeT mpoucxoauTh Urpa. May mpooyKaeT:

"HekpacuBas feByIlIKa MOXKET KaJIOBaThCsl, YTO TAKOW POAMUIIACH, OJJHAKO HAJ0 MOMOYb
€l TIOHSITh, YTO HEKPACHUBOCTH TMOSBISETCS W3-32 HEYMEHHS TOJAaTh CBOK BHEITHOCTh B
BBITOJTHOM CBETE BCJIEACTBUE OIMMMOOYHBIX YCTAHOBOK".

Kaxnaplii U3 HaC uMmeeT TpyaHOCTH B xku3Hu. May (1967) npusnaercs: "OTKpOBEHHO
rOBOPsI, 51 HE BCTpeyas KIMEeHTa, Mpo0OjJeM KOTOPOTo He ycMaTpuBall Obl U y ce0s, o KpaiHen
Mepe noteHuuanbHo". [losToMy mepBoe U BaKHEHIee MOJIOKEHUE B KOHCYJIbTHUPOBAHUM (O
KOTOPOM KOHCYJBTaHT JOJKEH COOOIIUTH KIMEHTY): HajJudue MpodsieM — 3TO HOPMAaJIbHOE
apienre. (Oco3HaHHWE JaHHOTO TMIOJOKEHUS TMPEACTABISIET MEPBbIM IIar K YCTPaHEHUIO
npobiem. Cepbe3Hble HApYIICHHUS BbI3BIBAET TOJBKO 3aTSHYBIIASICS HECIOCOOHOCTh peliaTh
CBOM IIPOOJIEMBI UJIM HAYYUTHCS KUTh C HUMHU.

PacctpoiicTBo B 0/1HO# cepe KU3HU, KaK MPABUIIO, BHI3BIBAET HAPYILICHUS U B JIPYTUX
chepax. Hampumep, HapylieHne MEKINYHOCTHBIX OTHOIICHWN B CEMbE OOBIYHO MPUBOIUT K
PaccTpOMCTBY ceKkcyallbHOH cdepbl mapTHEPOB. MOXXKHO HalTH 0ECKOHEYHOE MHOKECTBO TaKUX
npuMepoB. [103ToMy 0OBIYHO HET OCHOBAHUHN TOBOPUTH 00 OJTHOM MIPOOIEME, OHH CYIIECTBYIOT
CBOEOOpa3HBIMU "TpO3abAMU". DTOT B3IVIAJ MPOTHUBOPEUYUT PACIPOCTPAHECHHOMY B MPAKTHKE
KOHCYJIbTHPOBAHUS TIOJIOKEHHUIO, KOTJA JIeTAeTCs TMOMbBITKA WIACHTH(PUIMPOBATH HWMEHHO
KOHKpPETHYIO mpoOsieMy. OJTHAKO TOMBITKA CBECTU CIIOKHOCTH M TPYTHOCTH KU3HH K KaKOM-
b0 OoHOM mpobiieMe 4YacTo OOyCIIOBIMBAET HEMPABUIHLHOE IMOHUMAHUE WX HWCTUHHBIX
PUYHH.

Kaxnas npobieMa, HECMOTpsI Ha BUAMMYIO TUIUYHOCTb, SBIISIETCS HEMOBTOPUMOUN U
00s13aTeNIbHO TpeOyeT HMHAMBUAYAIBHOTO MOAX0Aa. B 3TOoM cmbicie ObUIO OBl OIIMOOYHO
IyMaTh, YTO MOTYT CYIIECTBOBaTh KaKHE-JIMOO aJrOPUTMBbI PEHICHUS OTACIbHBIX MPOOJIEM.
Kaxnprii cinyyail KOHCYJIBTUPOBAHUSI YHUKAJIEH M TpeOyeT MOHMMAaHMSI B KOHTEKCTE >KU3HU
KOHKPETHOT'O KJIMEHTA.

Bce mpo6iiembl, ¢ KOTOPEIMU MBI CTAJIKUBAEMCSI B KOHCYJIHTUPOBAHUHU, UMEIOT CBOIO
HMCTOPUIO BO3HUKHOBEHHS H pa3BuTHsA. Korga KOHCYIBTAaHT 3HAKOMHTCS € TpobieMamMu



KJIMEHTA, Yallleé BCEr0 BBISICHAETCS MX JOJITO€ BBI3PEBAHUE NEPEN MPOPHIBOM B MOBCEIHEBHYIO
&U3Hb. Jl0 mpuxoja K KOHCYJIbTAHTY KJIMEHT, KaK [PaBUJIO, IIBITAJICS CAMOCTOSITENBHO pPEIIaTh
CBOM MPOOJIEMBI, U O TaKUX IOMNBITKaX U pe3yibTaTax KOHCYJIbTAaHT AOJDKEH 3HaTh. Hepenko
HEyJaul COOCTBEHHBIX YCWIMM BIIOCIEACTBUU TPUHUMAIOTCS 32 OCHOBHBIE IPUYUHBI
CYLIECTBYIOIIUX MPOOIIEM.

Nuorga pabora Hax mpoOneMaMM KIMEHTa  yHOJOOJSETCsl  10Ka3aTelbCTBY
reoMerpuueckux Teopem. He cienyer 3a0biBaTh, 4TO Kaxkaas mIpodieMa uMMeeT IyOokue
au4uHble KOopHU. EcnM Mbl OyAeM H3JIMIIHE HMHTEUIEKTYalIU3UpOBaTh U OOBEKTUBUPOBATH
npo0bsieMy, TO CTOJIKHEMCSI C YIrpO30i HEJOOLEHKH 3HAUYECHHS YyBCTB B €€ BO3HMKHOBEHUH U
pa3penieHuu.

Kakum >xe o0pa3omM MOXHO yCTaHOBUTH Hepapxuto mnpobnem? [Ipexae Bcero BaxHO
BBISICHUTH, HACKOJIBKO HEYAOBIETBOPEHHAs MOTPEOHOCTh U HEAOCTUTHYTas 1IeJib 3HAYUMBbI B
KU3HU KiueHTta. [loToMm ciemyer ycTaHOBUTH, B KAaKOW CTEMEHH OJIOKMpYETCs IeNib WU
dpycTpupyercs noTpedHOCTh. Takke BaXHO, CKOJIBKO BPEMEHH CyIIecTByeT npobiema. Ecnu
OHAa HMEET JJIMHHYIO MCTOPHIO, KIIMEHT YK€ MOI HalTM MHOIO CHocoOOB (4Yalle BCEro
HENPUTOJHBIX) KOMIICHCALIUM, KOTOpPBIE 3aTPyJIHSIOT BBIABICHUE MOJJIUHHBIX PUYUH
TpyAaHocTed. OueHb 3HAYMMO ITOHMMAaHHME HCTOKOB MpoOJeMbl caMuUM KiueHToM. Eciu
NOHMMaHUE OIMOOYHO, KIMEHT YK€ MOCTPOUI LI psiJl 00ObSICHEHNH, HE COOTBETCTBYIOIINX
PEAIIbHOCTH U 3aTPYJHSIOLIUX Pa3BA3KY.

CylecTBEHHYIO pOJib B KOHCYJIbTUPOBAHUM UTPAET WACHTU(PUKALUSA U BepOanu3auus
npobnem. Ilepenats cBoM 3aTpyAHEHMs CIOBAMH HE TaK MPOCTO, KaK MOXKET MOKa3aThCs Ha
nepBbii B3rJsiA. BooOiie B KOHCYIbTUPOBAHUU MBI TOBOPUM C KJIMEHTOM O BEIllaX, KOTOPbIE OH
3HAeT, OJHAKO OHM HUKOI/Aa He ObIM TOYHO BhICKa3zaHbl. [IpoGieMbl ckopee BCero HaxoasaTcs
"B rosoBe". DTO MOX0KE HA HEPEIKO BCTpEUaroluiicss (PeHOMEH, KOT/ia Mbl 3Ha€M CIIOBO, HO
Ha3BaThb €r0 HE MOXKEM; B TaKHX CIy4asx FOBOPST '"CIOBO BEPTUTCS HAa KOHUMKE si3bIKa'. B
KOHCYJBTUPOBAHUU OECKOHEUYHO BaXHO TOYHO OOO3HAYUTH MpPOOJIEeMy, MOCKOJIbKY B CaMOM
MpoLecce HAaMMEHOBAaHMs, BepOanu3alMi, Kak W MpH CcAade MHCbMEHHOTO »JK3aMeHa,
BBISICHSIETCSI, UTO Mbl 3HAEM B JIEHCTBUTEIIBHOCTH, @ YTO HaM TOJIBKO Ka)KETCS HM3BECTHBIM.
Bepbanuzauusa npobiieM Takke NpUIAeT pPEAbHOCTh HEC(HOPMYJIUPOBAHHBIM  MBICIISAM,
qyBCcTBaM, (aHTa3usiM, MeuTam. HaummeHoBaHue ycTpasser 3demepHOCTb. BepOanuzanus
BBINOJHSAET enle 0AHy QpyHkuuio. OHa OMOTaeT KJIMEHTY B ONPENEICHHON CTENEHU OTICIINUTh
ce0sl OT OKpY’XKAIOILEro MUpa M OT MHpa CBOMX SMOLMH M MbIcield. Bricka3biBaHus o cebe
CO3/1al0T NICUXUYECKYIO TUCTAHIMIO OT CAMOCTH; Takasi JUCTAHLIUA HEOOXOAUMa MpH KEIaHUU
MOHTh, KOHTPOJMPOBAaTh, a Takke H3MeHATh ceds. Cam (¢dakt BepOanu3anuu Jeiaer
BO3MOKHON KPUTHYECKYIO OLIEHKY CUTyalMH. ECIM KIMEHT TOBOPUT O CBOMX YYBCTBaX, TO IO
KpaiilHel Mepe B JaHHbIH MOMEHT OHM He ynpasisitoT M. IIpu Bwicka3zpiBanuu "S cepxych"
MIPOMCXOANUT OTAAJIEHHUE OT ATOr0 YyBCTBA. BhICKa3aTh TO, 4TO YyBCTBYELIb, — 3TO MEPBbIN
miar B HaIMpaBJICHWW KOHTPOJS Haj uyBcTBamH. [losTomy BepOanm3zamusi mpoOjeM OuYeHb
BA)KHA, JaXX€ €CIIM OHU MPEJCTABISAIOTCS HEPa3pEIIUMbIMHU.

Juacnocmuxa: '"3a" u "npomue"’

Ilcuxonoruyeckuii TuarHo3 onMpaeTcs Ha aHaU3 U 00bsiCHEHUE NpodeM kiaueHTa. OH
BKJIFOYAET IMPUYMHBI TPYAHOCTEH KIMEHTa, WX pa3BUTHE BO BPEMEHH, OTHECEHUE K
OIpeIeIEHHOMY KJIacCy MpoO0JeM, ONpeeeHUe ClIeHUalbHbIX CIIOCOO0OB MOMOIIM U MPOTHO3
BeposiTHOCTHU OsaronpustHoro ucxona (Corey, 1986).

C nepBbIX NONBITOK U (PEepeHIIMPOBATh ICUXOJIOTHYECKUE TIPOOJIEMBI, YTOOBI TOUHEE
YCTaHOBUTH, KakKas MOMOILIb HYXHa B Ka)X/JI0M KOHKPETHOM cCllydae, B IPOLECCE TUAarHOCTUKU
CJIEIYIOT IPUHATON B MEAUIIMHE MOJIENH, CYTh KOTOPOM COCTABJISIIOT TPH OCHOBHBIX IIAra:

1) ycTaHOBIIEHHE CUMIITOMOB;



2) yCTaHOBJICHHE UX IIPUYNH;

3) HaxoxaeHUEe YDPEKTUBHBIX CIIOCOOOB JICUEHUS STUX CUMITTOMOB.

OpHako OYEBUAHO, UTO TIICUXUYECKHME HAPYIICHHUS U3PIIHO OTJIMYAIOTCS  OT
COMaTHYECKUX (TEJECHBIX) PACCTPOMUCTB U O0se3Hel. CUMITOMBI ICUXUYECKUX HAPYIICHUA HE
HACTOJILKO TOMOTE€HHBI, KaK COMAaTU4YeCKHe cUMNTOMbI. Hampumep, cMMOTOMBI BOCHATICHHS
JIETKUX HaMHOTO 0oJjiee B3aMMOCBSI3aHbI, Y€M, CKa)XeM, CUMOTOMbI Im3odppenun. [lorTomy
OPUMEHEHUE  MEIUIMHCKOW  MOJEeNM  WACHTH(PUKAIMK MpodiieM B COBPEMEHHOM
MICUXOJIOTUYECKOM KOHCYJBTUPOBAHUHU U MCUXOTEPANUUA MAJIONOJIE3HO U €Ba JIU ONpPAaBAAHO.
Mexny OTHENbHBIMH IIKOJIAMHU IICHXOJOTHYECKOTO KOHCYJIBTUPOBAHUA U TCUXOTEPANUU
CYLIECTBYIOT JOBOJILHO SIBHBIE IPOTUBOPEUHS B OTHOLICHUH TUATHOCTHKHU.

[IpencraBuTenu pasHbIX TEOPETUUYECKUX OPUEHTAIMM, KaK IPaBWJIO, BBIHOCSIT Ha
NEepBBId TUIAH HEOJAMHAKOBBIE AacMeKThl 3aTpyJHEHWH kiueHta. Hampumep, aHanuThuecku
OpUEHTHUPOBAHHBIA KOHCYJIBTAHT OOJbllIee BHUMAHUE YJIENSIET MCUXOUHAMUKE, OMXEBUOPUCT
— TIOBEJCHYECKUM TMPOSIBICHUSM, a TMPEACTaBUTENb OHK3UCTCHIUAIBHON TEpamuu —
CyOBEKTUBHOMY MUPY. DTO J€JIaeT CUCTEMBI IICUXOJOTHYECKON TMarHOCTUKU HECTAOUIbHBIMU
U TOBOPUT HE B UX MOJIb3y. HakoHel, ecu B MeUIIMHE ONPEACICHHbIN IMarH03 MPaKTHUYEeCKU
BCerja MpearnoyiaraeT cneuuduueckoe JeYeHUe, COOTBETCTBYIOIIEE YPOBHIO pPa3BUTHS
MEIUIMHBI B JIaHHBIH MOMEHT, TO B TICHUXOJOTMYECKOM KOHCYJIbTUPOBAHUM XapakTep U
CIoCcOOBI MOMOIIIH JIETYE MpeAyrafaTh M0 TEOPETUUECKON OpUEHTAIIMN KOHCYJIbTaHTa, HEeXKEIU
no npobaemam kiauenta (Gelso, Fretz, 1992).

Bce 5Tu oOcTOosATENBhCTBA 3aCTaBISIOT OOCYAUTH aprymeHtol "3a" u  "mpoTus"
JAUArHOCTHUYECKOTO TOX0/a B ICUXOJIOTUYECKOM KOHCYJIBTUPOBAHUHU U IICUXOTEPAIIHH.

KoncynpTanTsl, HacTamBaroluge Ha HEOOXOJWMOCTH JMATHOCTUKH (Yalle BCEro
MPEICTaBUTEIN TICUXOAHAIUTUYECKOW M OMXEBHOPHUCTCKOW OpPUEHTAIMM), YTBEP)KIAIOT, YTO
JIMarHo3, OCHOBAHHBIM Ha OLIEHKE MOBENIEHHUs KJIMEHTa B MPOIIOM U HACTOSILEM, MO3BOJISIET
MPABWJIBHO TJIAHUPOBATH MPOLECC MICUXO0OTHYecKoi momoiry. [1o ux MHEHHIO:

— JIMarHO3 MO3BOJIAET MPEABUICTH NajbHEHIIee pa3BUTHE HAPYIICHHUS;

— JIMarHO3 OMpeJIesieT 0COO0YI0 CTPATErHIO MOMOIIY MTPU PA3IMYHBIX HAPYIICHUSIX;

— JMArHOCTUYECKUE CXEMBbI TO3BOJISIOT 3(PPEKTUBHO COTPYIHUYATH MPOPECCHOHATIAM,
MOCKOJIbKY ~ Kaxk[asi  JUarHOCTUYECKas  KaTeropuss  COOTBETCTBYET  KOHKPETHBIM
XapaKTEepUCTUKAM MOBEACHUS;

— JIMarHo3 OMpeesIeT rPpaHullbl HayqHO-KHCclenoBaTelibckux padot (Corey, 1986).

PanukanbHble KPUTUKM JUATHOCTUYECKOrO MOAXOAA, a Cpelad HUX OOJBIIMHCTBO
COCTaBIISIIOT MPEICTABUTENN HK3UCTEHUUATBHO-TYMAaHUCTHUECKOTO HamNpaBlieHUs, MOJaraior,
YTO JUArHo3 B KOHCYJIbTHMPOBAHUHM BOOOIE HE HYXKEH, a MOXET ObITh, naxe BpeaeH. OHu
BBIJIBUTAIOT CJIEIYIOIINE OCHOBHBIE apTyMEHTHI:

— JWarHo3 OOBIYHO BBIPAXKAET SKCIEPTHBIM B3IV KOHCYJIbTAaHTa CO CTOPOHBI Ha
MOBEICHNUE U TIEPEKUBAHUS KJIMEHTa 0e3 MPHUHATHA BO BHUMAHUE CYOBEKTHBHOTO 3HAUYEHUS
COOBITHI;

— JMarHo3 WTHOpPUPYET CIOXHOCTh 4YeloBeka; o MHeHutro Rogers (1951),
OOJIBIIMHCTBO JMArHO30B YIPOIIAIOT TOBEJIEHUE U CYOBEKTUBHBIH MHpP; KpOME TOTO,
IPOUCXOIUT OPHUEHTALMS HE HAa MHJWBHUAYalIbHOCTb, & Ha CXOJICTBO MEXAY JIOAbMHU, U TEM
CaMbIM HUTHOPUPYIOTCSI TOTEHIUAIbHbIE BO3MOXKHOCTH Ka)XIOTO YeJOBeKa W OTHAeTCs
IPEeANnoYTeHUE CTEPEOTUITU3ALINM;

— TIpU TONBITKE BMECTUTh 4YEJIOBEKa B PaMKH JUArHOCTUYECKUX KATEropud OH
OPUHIKAETCS, MOTOMY 4YTO MpEBpallaeTcsi B OOBEKT; HAKOHEL, OOJBIIMHCTBO KJIMEHTOB, C
KOTOPBIMH MBI CTaJKHBAaEMCSi B KOHCYJIbTUPOBAHMM, HEJb3s MPUYUCIUTH HU K OJHOU
KaTeropuH; y HUX CYIIECTBYIOT TPYAHOCTH MPUCIOCOONICHUS K KU3HU, KOTOPBIE HE YYXKIbI

"



MHOTHUM JIIOJISIM; KJIIMEHTHI IPOCTO HYXKIAIOTCS B MIOMOIIHM, YTOOBI BOCCTAHOBUTH CIIOCOOHOCTH
IPE0/10JIeBaTh BO3HUKAIOIIME MPOOJIEMbl; HAMIYUIIHI COCOO MOHATH JIPYroro 4ejioBeKa —
ATO MOTPY3UTHCS B €r0 CyOBEKTUBHBIN MUp, a HE MpUOeraTh K KiaccuuKausM;

— JIMarHo3 Cy’KaeT MOJI€ 3pEHUS] KOHCYJIbTAHTA IO OTHOIIEHUIO K KIIMEHTY, 3aCTaBIIET
€ro NPpUHUMATh BO BHUMAHUE JIUIIb TO, YTO BMEIIAETCS B IMOCTABJICHHBIN JUAarHo3, a 3TO Yalle
BCEro MpPOSIBICHUS, CBSI3aHHBIE C PA3JIMYHBIMU HEJIOCTAaTKAMH, U TEM CaMbIM 3a0bIBaeTCs
[JIABHEWINIAsl MPEANOChUIKA KOHCYJIBTUPOBAaHUS — OpPHEHTAlUMs Ha NOTEHUUAJbHbIC
BO3MOKHOCTH Y€JIOBEKA, POCT JTUYHOCTH, PA3BUTHE;

— JMarHo3 3acTaBiisIeT 4YeJNOBEKAa NPUHATH TOT CINOCOO TOBEACHHUSA, KOTOPBI
HaBSI3bIBAETCA JIMArHO30M, a JIOAEH U3 OKPYXEHUs KIMEHTa — OLEHUBATh €ro I0
[IOCTaBJIEHHOMY JUArHo3y;

[0 MHEHHMIO M3BECTHOI'O AHIJIMKWCKOrO ICHUXMATpa W JIWJEpa aHTUIICUXUATPHUYECKOrO
asuwxenust Laing (1967), kIMeHT 4acTO NPUHMMAET HABSI3bIBAEMYIO KOHCYJIBTAHTOM TOUKY
3pEHHs 1 HAYMHAET COOTBETCTBEHHO OLIEHMBAaTh CBOe€ noBeneHue: "S cymacmenmuii. Tak 4uro
BBl MOXKeTe kJ1aTh OT MeHs?" [lo MHeHuto Szasz (1968), nruarHo3 B OOJIBIIMHCTBE CIydyacB He
CTOJIBKO pa3peniaeT mpooJieMbl, CKOJIBKO 000CTPSET UX: KOTIa ICUXO0JOTUYeCKHe MpoOIeMsbl, 3a
KOTOpbIE KJIMEHT 00s3aH MPUHATH HAa ce0s OTBETCTBEHHOCTh, MPEBPAILAIOTCS B JAUArHO3bI,
KJIMEHT, TI0 CYTH, OCBOOOKIa€TCsl OT OTBETCTBEHHOCTHU 3a CBOM JICHCTBHUSI.

O HEKOTOpBIX ONACHOCTAX JIMATHOCTUKU TOBOPST WM HE CIMUIIKOM paJvKalbHBIE €€
npotuBHUKH (Bramer, Shostrom, 1982):

— Ha OCHOBE HEJIOCTAaTOYHBIX TAHHBIX MOKHO CJI€/IaTh OIIMOOYHBIEC BBIBOIBI,

— KOHCYJITaHT OY€Hb JOJI0 3aHUMAETCS UCTOPHUEN JKU3HU KIIMEHTA U YAEISIET MaJo
BHHMAaHMS €r0 HACYIIHBIM OBEACHUIO U YCTAHOBKAM;

— y KOHCYJIbTaHTa BO3HUKAET COOIa3H MepeAOBEPUTHCS pe3yIbTaTaM TeCTUPOBAHMUS;

— IpU [JUAarHOCTHKE CIMIIKOM MHOIO BHHMAaHHS YAEJSETCS MaTOJOTHYeCKUM
peakLMsIM KJIMEHTA U HEJTOCTaTOUYEH NHTEPEC K 3I0POBBIM U TBOPUECKHUM aCHEKTaM €ro KU3HH;

— JMarHoctuka (OopMHpYeT OILIEHOYHYIO YCTAHOBKY B OTHOIICHHWU KJIHEHTa U
noOy:K/IaeT 1aBaTh yKa3aHUs, YTO OH JIOJDKEH JeNaTh.

Eme onHa omnacHocTh, CBs3aHHas C JMArHOCTUKOWM, BO3HHMKAeT, KOrga B
KOHCYJIbTUPOBAHUHM MBI CTAJIKHMBAEMCSA C MPEICTABUTEISIMUA PA3HBIX KYJIbTYp, IMOTOMY YTO
HOPMOM OOBIYHO CYUTAIOTCS JOMUHHUPYIOUIUE KYJIbTypHble cTepeoTunsl. Sue (1981) npuBoaut
npuMep, KOrjga KJIMEHThl a3MaTCKOr0 MPOUCXOXKACHUS B aMEPUKAHCKOM Cpele OLEHHBAJIUCH
KAaK CHJIBHO 3aTOPMOKEHHBIE, TOCKOJIbKY HEOXOTHO PACKPBIBAIUCH, MPOSBIISLIIA HEYBEPEHHOCTD
U OMOILMOHANBHYIO CIEpKaHHOCTb. B amepukaHCKoW KyJabType OJOOpSIOTCS COBCEM
MIPOTHUBOIIOJIOKHBIE CTAaHAAPTHI MOBeneHUs. He yaAuBUTENbHO, YTO a3uaThl, OPUEHTUPOBAHHBIE
Ha TMpPOSIBIEHUE 53MOLMA M CKPBITHOCTh BHE CEMEWHOIO Kpyra, KaXyTcs aMepHKaHLaM
CTPAHHBIMHU.

[To muenuro Kennedy (1977), nmarHo3 sBAS€TCS HHUKYEMHBIM, €CJIM OH CO3JacT
JUCTAHIMIO MEXAY KOHCYJbTAaHTOM M KIMEHTOM. A TaKk M CIy4YaeTcs MHpPU PEMECICHHOM
B3IJI/I€ HAa KOHCYJbTHPOBAHHME, KOTJa JHATHOCTUKA CTAHOBUTCA OCHOBHBIM IPEIMETOM
3aHATUN KOHCYJIbTaHTa. /luarHos3 Taxke HUYEro He JaeT, Korja OH HACTOJIbKO (pOpMaM30BaH,
YTO MEIIAET UCKPEHHEMY U CIIOHTAHHOMY OTHOLIEHHUIO K KIMEHTY. KaTeropuzanusi KJIMeHTOB,
ux "packiagplBaHUE IO MOJOYKaM' M0 CYIIECTBY pa3pylIacT KOHCYJbTATUBHBINA KOHTAKT. Beap
KaXKbIii YyBCTBYET C€Osl HEYIOTHO M HEMPHUSTHO, KOT/Ia KTO-TO NBITAETCS MPUYMUCIUTH €ro K
OJIHOW M3 KaTErOpUi BMECTO MOMBITKH NOHSTb.

O6o006miast aprymenTsl "3a" W "HIPOTUB" JMArHOCTUKH B TCHUXOJOTHYECKOM
KOHCYJBTUPOBAHUHU, MOKHO yTBEpPXAaTh, UTO OJUHAKOBO HEMpHUEMJIEMbl 00€ KpailHHe TOYKU
3peHus. J[MarHocTMKa — COCTaBHAs 4acTh IMPOLECCA MCUXOJOTHYECKOrO0 KOHCYJIBTHUPOBAHUA,



P KOTOPOM MBI CTpEeMHMCS K Oosiee TIyOOKOMY MOHMMaHWiO KiaueHTa. OT mepBod 10
nocJieqHEeH BCTPEYM KakK KIMEHT, TaK U KOHCYJBTAHT HAXOMASTCS B IIpollecce MOoucKa M
OTKpOBEHHs. J{axke 0TKa3bIBasICh OT CTPOTUX PAMOK JUATrHOCTUKH, KOHCYJIbTAHT JOJDKEH 3a7aTh
ce0e BOIPOCHI:

— YUT0 nMpouCcXOaUT ceiuac B KU3HU KIUEHTA?

— YT0 03kMIaeT KIUEHT OT KOHCYJIbTUPOBAHUS?

— KakoBbl NOTEHIMAIbHBIE BOBMOXXHOCTH U OTPAHUYEHUS KJIMEHTa?

— Kak nanexo u rimy0oko cieiyeT 3aX0IuTh B KOHCYJIbTUPOBAHUU?

— KakoBa ocHOBHasi ICUXOIMHAMUKA B TEMEPELIHEN )KU3HU KIIUEeHTa?

OTBeuast Ha 3TU BONPOCHI, KOHCYJIbTAHT OMPEACIISIET KETAHUS KIIMEHTa U BO3MOXKHOCTh
JOCTUKEHUS 1IeJell  KOHCYJbTUPOBaHUS. B 3TOM cCMbIC€ JHUAarHOCTUKAa  SIBJISIETCS
MIEPMAHEHTHBIM MPOIECCOM, MPOJOJHKAIOIIUMCS CTOJIBKO K€, CKOJIbKO U KOHCYJIbTUPOBAHUE, U
MTOMOTAOIIMM KOHCYJIbTAHTY KOHIICTITYaTU3UPOBATh MTPOOJIEMbI KITHCHTA.

Hakonen, ecmu aOCOMIOTHO WTHOPUPOBATH AMATHO3, CIEAYeT MPEHEOpeYh TaKUMHU
peanbHbIMU 3a00JIEBAHUSAMU, KaK, Hampumep, MU30(ppeHrs U MaHUAKAIbHO-AENPEeCCUBHBIN
IICUX03, a 3TO y)Ke 3Thueckas rnpoobiema. Belb npu yka3aHHBIX MCUXUYECKUX PACCTPONCTBAX
YEJIOBEK OIMACEH JIJIsl CE0sl U OKPYKAIOLIUX.

[To muennto Bramer u Shostrom (1982), numarHo3 momkeH OTpakaTh CTWIb KU3HU
KJIMEHTA U OMOTaTh KOHCYJIBTAHTY TUIAHUPOBATH CTPATETUIO U TAKTUKY CBOEH JIESITEIbHOCTH,
3¢ (PEeKTUBHO MPOrHO3UPOBATH €€ Pe3yJbTaThl U B TO K€ BpeMsl BO M30ekaHUE CEPbE3HBIX
OomuOOK HE YIMyCKaTh W3 BUJIy PEabHYIO TMATOJIOTHIO B TMOBEICHWM KinMeHTa. Hacrosmuit
KOHCYJIbTAaHT, KaK MOJAYEPKUBAIOT BBIIIEYNOMSHYThIE aBTOPBI, 'TOHMMAaEeT KIHEHTAa U
JIMAarHOCTUYECKH, U TICUXOTEPANIEBTUYECKU .

Ilcuxonozuueckuii anammues

KoHcynbTaHT MOXET pa3o0paThCsi B MPUUYMHAX BO3HUKHOBEHHUS Yy KJIMEHTa MPOOIeM
TOJIBKO B KOHTEKCTE JIOCTATOYHO TMOJIHON MH(pOpManuu 0 HeM. JTa HHPOPMAIHS U COCTABIISET
MCUXoJIoTHUeCKnii aHamHe3. OIHAKO HEBO3MOXHO CcOOpaTh BCIO HYXHYIO HH(GOPMAIUIO O
KJIMEHTE 3a OJIHy BCTpeuy. OObIYHO OOJbIIe BHUMAHUS 3TOMY YJEISETCS BO BpEeMsl MEPBBIX
BCTpPEY, HO BAXXHO HE 3a0bIBaTh, YTO B XOJI€ BCETO KOHCYJIbTHUPOBAHUS CIEIYET JOIMOIHAThH
"mopTper" JWYHOCTH KJIMEHTa HOBbIMU JeTansimu. CoOupaHue aHaMHE3a HA4YMHACTCS C
pacckasza KimeHTa o ce0e U cBoux mpobsemax. JlomoaHUTeNnbHY0 HHPOPMALIMIO MBI YepriaeM
U3 HaONIOJEHUSl 32 MOBEJCHUEM KIIMEHTA, TECTUPOBAHUSI U JIPYTUX CPEICTB (CHBI, PUCYHKH,
COYMHEHU).

HeoO6xoauMocTh TMCHXOJIOTMYECKOTO aHamMHe3a HE BBI3bIBACT NPHUHIIMIHATHHBIX
BO3PXEHUH, XOTS TMPEJACTABUTEIN SK3UCTECHIMATHLHON OpHEHTAMN OOJIbIIE HCCICIYIOT
COBPEMEHHYIO )KU3HECHHYIO CUTYAIIUIO M HE TPEOYIOT OT KJIMEHTA CTOJIb JIETaTbHBIX CBEICHUNA O
cebe, KaK, HalpuMep, ICUXO0AHATUTHKH.

CymiecTBYIOT pa3audHbIe CXeMbl cOOpa TICHMXOJOTHYecKoro anamHesa. [lo omgHOUM u3
HUX BBIJICTISIIOTCS] TPU OCHOBHBIX 0JI0Ka WH(DOPMAITUHU O KIIMCHTE:

1 demorpaduueckas nHpopMaus:

— BO3pAacT KJIMEHTA;

— CeMeiTHOE MOJI0KEHUE;

— mpodeccus;

— oOpasoBaHue.

2. AKTyanbHbIe TPOOJIEMbI U HAPYILIECHUS:

— BO3HUKHOBEHHE, PA3BUTHE U MPOAOKUTEIILHOCTD 3aTPyIHEHHU;

— CcOoObITUSL B KU3HH, OOYCIIOBJICHHbIE BO3HHUKHOBEHHEM, OOOCTpEHHEM U
pasperieHueM npooieM;



— BO3pacT, B KOTOPOM BO3HHUKJIH MTPOOIEMBI;

— M3MEHEHUE OTHOLICHMH JIMYHOCTU (OCOOEHHO K 3HAYMMBIM JIIOJSM), NepeMeHa
UHTEPECOB, yXYALIEHUWE (PU3NYECKOTO COCTOSAHHSA (COH, amMeTuT), OOYCIOBJIEHHBIE
BO3HUKHOBEHHUEM TIPOOJIEM;

— HEIOCPEACTBEHHAsI IPUYHUHA OOpallleHUs KJIUEHTA;

— IPEeALIECTBYIOIIME MONBITKM pa3pelieHuss MnpodieM (CaMOCTOSATENBHO WIH C
HOMOUIBIO IPYTUX CIELUATNCTOB) U PE3YJIbTAThI;

— ynotpeOeHue JIEKapCTB;

— CeMeiHbI aHaMHe3 (0COOCHHO TICMXHYECKHe OO0JIe3HH, aKOTOJIM3M, HAPKOMAaHUS,
caMoyOuiicTBa).

3. IlcuxocounanbHbIi aHaMHE3 (3HAYMMBIE MEKJINYHOCTHBIE OTHOLLEHUS):

— paHHee JeTCTBO (0OCTOSTENbCTBA M OYEPETHOCTb POXKIEHUS, OCHOBHBIE
BOCIIUTATEIH, OTHOIIECHHS B CEMBE);

— JIOLIKOJIbHBIN TIepuo (poxkaAeHUE OpaTheB U CecTep, APYrue 3HaYUTENbHbIE COOBITHS
B CEMbE, I1€PBbIE BOCIOMUHAHUA);

— MJIQJIIMNA [IKOJBbHBIN BO3pacT (yCIEXU U HeyAauu B yueOe, MpoOIeMbl ¢ YUUTEIIMU
Y pPOBECHUKAaMU B IIKOJIE, OTHOILLEHUS B CEMbE);

— OTpPOYECTBO M IOHOCTh (OTHOIIEHHS C POBECHUKAMM, JIMLAMHU JPYyroro ImoJja,
POJUTENSMHU, YCIIEXU U HEYIaUU B ILIKOJIE, UJ€ANIbl U YCTPEMIIEHHUS);

— B3pOCIBIA BO3pacT (coluabHbIE OTHOLIEHMSI, YIOBJIETBOPEHHOCTh pabOTOM,
OpakoM, OTHOIIEHHUS B CEMbE, MOJOBasl >KU3Hb, IKOHOMHUYECKHE YCIOBUSA KH3HHU, yTpara
ONMM3KUX JIIO/IeH, BO3PACTHBIE W3MEHEHHUS, YHOTpPEOJNEHHE  aJKOroyii, HapKOTUKOB,
MICUXOJOTHYECKHE U IK3UCTEHIIMATbHBIE KPU3UCHI, TUTaHbI HAa Oyay1ee).

B kaxxmom cimyuae, KOHEUHO, He TpeOyerca MH(OpMalus B MOJHOM OObeMe; BCeraa
HAJ0 PYKOBOJICTBOBATHCA KPUTEPHUSIMH PpPa3syMHOM HEOOXOAMMOCTH. JTa CXeMma CKopee
OTpakaeT BaXKHBIE ATaIlbl B KU3HU KIMEHTA, BPeMsl BOSHUKHOBEHHS U yCYTyOJIeHUsI TPOOIieM,
YTO 00JIer4aeT OPUEHTAIMIO B XO€ KOHCYJIbTUPOBAHUS.

Kak wuzBectHo, A. Adier cuumtaer 0O4epeAHOCTb POXKACHUSA BaXXKHbIM (PaKTOPOM B
BO3HUKHOBEHUU KU3HEHHBIX NIPOOJIEM. 3aTPOHEM 3Ty TEMY HECKOJIBKO IIyO)Ke, TeM 0oJiee 4To
OHAa HEIOCTAaTOYHO OCBEIECHA. Ba)KHOCTh OYEPEIHOCTH POXKICHHUS CBS3aHA C OYEHb PAHHUM
(opMHUPOBaHNEM OCHOBHBIX YCTaHOBOK JINYHOCTH.

Crapuuii peOeHOK B ceMbe 00JIaJaeT PKO BBIPAKEHHBIM YYBCTBOM OTBETCTBEHHOCTH.
B nepBble roApl *KU3HM OH HCHbITAN JIIOOOBb M 3a00Ty POIUTENEH, U ITO CIIOCOOCTBYET
OTIpeeNIEHHOM AMOLMOHAIBHOM cTaOMIbHOCTH. K OTBETCTBEHHOCTH MEPBEHEI MPHUyYaeTcs C
paHHUX JIET, TIOMOTas POJUTENSIM, B YaCTHOCTH, MPUCMATPUBATh 32 MJIAAIIUMHU OpaThsiMU H
cectpamu. Crapiiemy peOCHKY POIUTEIH TOBEPSIOT OOJbIIe, YeM OCTAIbHBIM JACTSIM, U
JIOMYCKAIOT €r0 K IUIAHUPOBaHWIO ceMelHbIX nen. [loaromy crapmmii peOeHOK CKIOHEH K
MOPAIKY, TIOOUT CTAOMIBHOCTD U MPEAPACTIONO0KEH K KOHCEPBAaTU3MY.

Bropoii pebeHok cunpHO oTinvaercs. [Ipuns B Mup, OH CTaIKUBAETCs C CONEPHUKOM. B
MJIJICHYECTBE U JAECTCTBE NEPE] HUM NIPEYCIEBAIOUINI KOHKYPEHT, IOCTOSHHO OCTaBJISIOIINN
ero nosaau. Bropoil pebeHOK HaxOauTCsl B MPUHUKEHHOM IOJIOKEHUH, U 3TO 3aCTABIIET €ro
UCKaTh HOBBIE 3aHATHS, [O3BOJSIOLIME IEPBEHCTBOBaTh. B pe3ynbTare (dopmupyercs
aMOMIIMO3HOCTh U CIIOCOOHOCTh KOHKYPHPOBAaTh B TPYAHBIX YCIOBHUSX, & TAKKE CKIIOHHOCTb K
PEBOJIIOLIMOHHOMY M3MEHEHUIO CYLIECTBYIOIIUX OOCTOSATENbCTB.

Oco0oe mojoXeHue B CeMbE 3aHMMAaeT MUK peOeHOK. B neTcTBe OH OKpykeH
JAr000BBIO POAUTENEH U CTApLIUX AeTed. DTO co3AaeT OJaronpUsTHYI YCTAHOBKY U OKUAAHHE
BceoOIel mo0BH K ceOe. OmacHOCTh 3aKIIF0YAeTCsS B TOM, YTO ITOCIICABINT HAYMHAET HAJEIThCS
HE TOJIBKO Ha JI000Bb, HO U HA TTOCTOSIHHOE TIOTBOPCTBO OKPY>KAIOIIHX.



Oco0eHHO TSKENO0 MOJIOKEHNE eqUHCTBEHHOTO pebeHka. OH ObIBaeT B MPSIMOM CMBICIIE
CJIOBa OKPYXXEH JI000BBIO M 3a00TOM poaMTENel, eMy yAeNseTcsl 3HAYUTENIbHO OO0Jblle
BHUMAaHUS, Y€M JIETSAM, UMEIOLMM OpaTheB U cecTep. B 3TOM KpoeTcss MHOro ONacHOCTEW.
EnvHCTBEHHBII pe0EHOK MMEET MHOIO COLMAIbHBIX KOHTAaKTOB, HO OJHOBPEMEHHO
HE3HAYUTEJbHBI COLMAIBHBIN ONBIT OOUIEKUTUSA. EAUMHCTBEHHBIN peOeHOK M30aJoBaH, U Y
HETO pa3BUBaeTCs Ype3MepHas TpeOOBATENbHOCTh U 3aBUCHMAsl B OTHOLIEHUM YCJIOBUI KU3HU
yCcTaHOBKA. PeOEHOK ymMaeT, yTo MHUp JIOJKEH UATH K HEMY, & €CIIM 3TOTO HE MIPOUCXOJUT, OH
HauYMHAaeT CMOTPETh Ha MHp BpaxaeOHO. OJHAKO Hapsly C ONACHOCTSAMHU €IUHCTBEHHBIN
peOeHOK uMeeT OoJbllle peallbHbIX BO3MOXHOCTEH MJii BCECTOPOHHETO OOpa3oBaHUS H
pa3BUTHS.

XOTsl 0YepEeHOCTh POXKIEHUSI CKa3bIBaeTCd Ha (POPMUPOBAHUU JTUYHOCTH U CIYKHUT
HMCTOYHUKOM NpoOJieM, TeM HE MEHee He CcJeayeT 3a0bIBaTh, YTO HA JIMYHOCTH BIHSET
MHOECTBO (haKTOPOB.

Leary (1957) ToXe mnpemioxun BapUaHT CXEMbl IICHXOJOIMYECKOTO aHaMHE3a,
OpEeaNoJIaralolliuii  MHOTOYpOBHEBYIO HMHpopmanmio. I[lo 3Tolf cxeme KIMEHT MAOJKEH
OLICHHMBATHCS HA OCHOBAHUMU:

— HH(}OPMALIMU O €T0 COLMAIbHOM IOBEICHUH;

— HH(}OPMALIUY IO JAaHHBIM CAMOOLIEHKH;

— nHpopmauuu, noayyaemoi nmpu recrupoanuu (TAT) u aHanu3e CHOBUIECHMUI;

— wuHpopMauu O Oecco3HaTeNbHOM (y4yeT TEMaTHKH, KOTOpas IOCTOSIHHO
n3oeraercs);

— “H(}OpPMALIUU O CUCTEME IICHHOCTEH.

B ocHoBHOM daHHBIE aHamMHe3a COOMpAIOTCS BO BpeMsi Oecenbl. DTOT BaKHEHIINN
croco0 monydeHuss WH(POpPMAIMM O KIMEHTe HWMeeT Cjabble CTOPOHBI, IOCKOJIBKY OH
CyOBEKTUBEH U HE Bcerja AocToBepeH. He ciemyeT ynuBisATHCS U TOMY, YTO JBa Wiu Ooisee
KOHCYJIbTaHTa, pa3roBapuBasi C OJHUM M TEM K€ KJIMEHTOM, MOTYT COCTAaBHTb pPa3HOE
Mpe/ICTaBJICHUE O HEM U PA30WTUCH B BBIBOAAX. PacxoxaeHrne MpoUCXOauT MO psALy MPUYMH,
KOTOpBIE CIIETyeT UMETh B BUAY:

1. KoHcynbTaHTBl MOTYT IO-pa3HOMY OIpalIMBaTh KIMEHTa U IOJYYUTh Pa3HYIO
uHpopMarnuto. CienoBarenbHO, IOHUMAHUE KIMEHTA 3aBUCUT OT XapaKTepa OIpoca.

2. KoHCynbTaHTBl OKa3blBalOT HEOAMHAKOBOE BJIMSHHE Ha KIUEHTOB, O3TOMY MOTYT
HOJIyYUTh Pa3InYHbIE OTBETHI, JAXKE 3a/1aBast OTHU U T€ K€ BOMPOCHI.

3. KoHCynbTaHTBI BO BpeMsl Oecenibl PUKCUPYIOT pa3HbIE ACMEKThl MOBEACHUS KIMEHTA
(HUKTO HE CIOCOOEH OXBAaTHTh BCE MOBEAEHUE), YTO OOYCIOBIMBAECT PACXOXKACHUE MHEHUHN O
KITUEHTE.

4. laxxe uMesi CXOIHYI0 HMH(POPMAIIHIO, KOHCYJIBTaHThl MOTYT HHTEPIIPETUPOBATH €€ T10-
pazHOMYy.

[lepeuncrsiss MpUYMHBI PACXOKICHUS B MOHUMAHUM KJIMEHTOB, OOpaTUM BHHUMAaHHE Ha
TO, YTO KOHCYJbTAaHT COOCTBEHHBIM BIHUSHUEM CIIOCOOEH CIPOBOLIMPOBATH JIOXKHYIO
uHpopmanuio. Jpyrumu cioBaMu, B paccka3e KJIMEHTa HMHOIJa BHIUTCS >KETaeMoe U He
3aMeyaeTcsl HekenaTelbHoe. TakoBa peajibHas OMACHOCTb, O KOTOpPOM cleAyeT IOMHHUTH
KOHCYJIbTaHTy Ipu cOope uHpopManuu o kiueHte. C Apyroil CTOpPOHBI, €ciii Mbl OyneM
cTapaTbCsi 0OOMTH BCE OMACHOCTH, CTPEMACh K 0OJIee CTPOroMy CTPYKTYPUPOBaHHUIO Oecenbl,
TO PUCKYEM HE YCMOTPETh YHUKAJIBHOCTh KaKJIOrO KJIMEHTa, U Oecella CTaHET MOXOXKeH Ha
AHKETUPOBAHUE WINA TECTUPOBAHUE.

Hcnonvzoeanue mecmos

Bonpoc o TectupoBaHMM MPOTUBOPEUUB U SABIISETCS MPEAMETOM TaKUX Ke TUCKYCCHI,
KaK M mpoOjemMa MOCTAaHOBKH JHarHo3a. Touka 3peHus MpelcTaBUTeNeld SK3UCTEHIINAIbHOW U



POJIKEPCOBCKOI OPHUEHTALIMK HAa TECTHPOBAHHE COOTBETCTBYET MX B3IJISaM Ha TUArHOCTHKY.
TectupoBanue, Mo UX MHEHUIO, MHCTPYMEHT BHEIIHETO MOHUMAaHUSI W HE CIOCOOCTBYET
YCHENTHOMY KOHCYJIbTUPOBAHUIO. DTH JIOBOJIBI sicHO chopmynupoBania Arbuckle (1975):

"Ecnum mpupepxKuBaThCs TPAaUWIMOHHOW HAy4dyHOM mapagurMbl W paccMaTpuBaTh
YeJIoBeKa KaK CYIIECTBO, KOTOPOE MOXKHO MU3MEPHUTh, ONMMPAsACh HA BHEIIHUE KPUTEPUH, TOTJA
NOCTAHOBKA JMarHo3a M TECTUPOBAHUE JIOJKHBI ObITh COCTaBHOM YacThiO Mpolecca
KOHCYJIbTUpOBaHud. [Ipu paccMOTpeHHH YeNoBeKa M3HYTPHU, C MO3HUIMN IK3UCTEHIMAIN3MA,
TECTUPOBAHUE U IUarHO3, HA0OOPOT, YBOJSAT B CTOPOHY OT TOHUMAaHUS YesioBeKa'.

[IpencraButenu Oosiee YMEPEHHBIX B3IJISJIOB MBITAIOTCS OOOCHOBATH HCIIOJIb30BAHUE
TECTOB B TPOLIECCE KOHCYJIbTUPOBAHMSI TEM, YTO OHHU TIO3BOJISIIOT TMOJYYUTH OOJIbIIE
nH(pOpMaLMK O KIMEHTE M MPEIOCTaBUTH JOMOJHUTEIbHYI0O MH(POPMAILMIO CAMOMY KIIUEHTY,
9TOOBl TOT CMOT IPHUHHUMATh OoJiee pealrCTUYHBbIC pelIeHHs. Y)Ke ymoMsHyTble Bramer u
Shostrom (1982) sBnAOTCS CTOPOHHHMKAMHM AKTUBHOM POJM KIMEHTOB B TECTUPOBAHUU H
MPUIJAIAlOT UX Y4acTBOBaTh B BbIOOpe TecToB. OHM BHEAPSAIOT B MPAKTUKY CIEAYIOIINE
MOJIOKEHUSL:

— KJIMEHT ¥ KOHCYJBTAaHT BO BpeMs Oecelbl pelIatoT, Kakas nHGopMalus, J0CTyHas ¢
MOMOIIBIO TECTOB, MOKET OKa3aThCs HEOOXOAUMOM MPU PelIeHUH MPOOIEM KIUEHTA;

— KOHCYJIbTAHT 3HAKOMUT KJIMEHTA C Pa3HbIMU TUTIAMU TECTOB;

— KOHCYJIbTAHT PEKOMEHAYET KIMEHTY TE€CThl, KOTOPbIE MOMOT'YT MOJIYYUTh UCKOMYIO
uH(pOpMAIIUIO, U YKa3bIBA€T HA OECIOJIE3HbIC B JAHHOM CIIy4ae TECThI;

— KOHCYJBTAaHT Jae€T BO3MOXKHOCTb KJIHEHTY BBICKAa3aThb CBOM COMHEHHUS U
OTpHUIIATENIbHBIE YYyBCTBA IO OTHOUICHHIO K OTOOpaHHBIM TE€CTaM; COMHEHHS M YyBCTBa
00CYXTar0TCSI COBMECTHO.

[lonobHo#t Monenu ywacTusi KJIHMEHTOB B TECTUPOBAHUU COOTBETCTBYIOT U
npeacrasierasie Corey (1986) coobpaxeHus:

— KJIMEHTHI JIOJDKHBI y9aCTBOBATh B MPOLIEAype 0TOOpa TECTOB M CAMH pPEIIaTh, KAKOTO
THUTIA TECTHI BHITIOTHSTH;

— 00CyXAat0TCs MPUYMHBI, IO KOTOPHIM KIIMEHTHI BHIOMPAIOT OMpPENeNIEHHbIE TECTHI, a
TaK)K€ OMBIT MPEHKHETO TECTUPOBAHMUS;

— KOHCYJIbTaHT O0053aH 3HATh, JUIsl Yero IMpeAHa3HAYeHbl KOHKPETHBIE TECThl, WU
Pa3bACHUTH KIMEHTaM I1eJ1eCO00pa3HOCTh UX UCIOJb30BaHUS U BO3MOKHBIE OTPAHUYEHUS;

— KOHCYJIbTAHT JIOJDKEH MOMOYb KJIMEHTaM IMOHSATh, YTO TECThl HE MOTYT JaTh
OKOHYATEJIbHBIX OTBETOB, a JIMIIb MPEJAOCTABISAIOT JOMOJIHUTEIbHYI0 HHPOPMALIUIO, KOTOPYIO
cienyet oOCyIUTh B XO/1€ KOHCYJIbTUPOBAHMS;

— KOHCYJbTaHT o00s3aH MOAPOOHO O3HAKOMHUTH KIMEHTOB C peE3yJibTaTaMu
TECTUPOBAHUS M COBMECTHO UX OOCYAHTH, UHTEPIPETUPYS PE3yIbTaThl, KOHCYJIbTAHT JOKEH
OBITH HEUTpaseH, HE CleAyeT 3a0bIBaTh, UYTO TECTUPOBAHUE SIBIISETCS JIUIIb OJHUM U3 CIIOCOO0B
MOJIy4Y€HHUsI CBEACHMM O KIMEHTaX M IMIOJyYCHHbIE pPE3yNbTaThl CJEIyeT NIPOBEPUTH U
MOATBEPIUTH IPYTUMU JaHHBIMH,

— TPEJICTaBIss Pe3yNbTaThl, KOHCYJIBTAHT M0 BO3MOXXHOCTHU JOJKEH BO3ACPKUBATHCS
OT OLIEHOK Y MO3BOJIUTH KJIMEHTAM CaMUM JI€JIaTh BHIBO/IBI.

Takoit croco0 HCMOJIb30BAHMSI TECTOB B KOHCYJIBTHUPOBAHMM, KOTJA KOHCYJIBTAHT HE
a0CONMIOTU3UPYET UX 3HAUEHHE, a UHTEPIPETAIMIO MOJYYSHHBIX Pe3yJbTaTOB HUHTETPUPYET B
poliecC KOHCYJIbTUPOBAHMS, TMOMOraeT BbIOMpaTh BaJUJAHBbICE W HAJEXKHBIE TECThl B LIEISAX
YIIyYIIEHHUs] KOHCYJITaTUBHOTO KOHTAKTA U MOBbIIECHUS 3 ()EKTUBHOCTH KOHCYJIHTUPOBAHUS.

4.3. MIPOUEAYPbHI U TEXHUKU KOHCYJbTUPOBAHUA
Ilocmanoeka éonpocog



[Tomryuenne uHpopMaIuu O KIUEHTE U MOOYKJIEHUE €ro K CaMOaHaJ N3y HEBO3MOXKHBI
0e3 ymesoro onpoca.

Kak u3BecTHO, BOMPOCHI OOBIYHO Pa3JEsSIOTCA Ha 3aKPBITBIE U OTKPBIThIE. 3aKPBITHIE
BOIIPOCHI UCIOJIb3YIOTCS /Ui MOJTYYEHUs KOHKPETHOM MH(OpMaIuu U OOBIYHO MpeAnoaratoT
OTBET B OJHOM—/IBYX CJIOBax, MOJTBepkJIeHue win oTpunianue ("ma", "uer"). Hampumep:
"Ckosnbko Bam 1ner?", "MoxkemM M Mbl BCTPETUTBHCA YEpPE3 HENENII0 B 3TO Xe Bpemsi?",
"CKOJIBKO pa3 CIy4aJIUCh C BAMU NPUNAJKU THeBa?" U T.1I.

OTKpBITBIE BOMPOCHI CIIY>KAT HE CTOJIBKO JJIsl MOJTYYEHUs CBEACHUHN O )KU3HU KJIMEHTOB,
CKOJIBKO MO3BOJISIIOT 00CYk/1aTh 4yBcTBa. Benjamin (1987) otmeuaer:

"OTKpBITBIE BOIIPOCHI PACHIMPSIOT U YIIIyOJISIOT KOHTAKT;

3aKpBITBIE BOMNPOCHI OrPAHMYMBAIOT €ro. IlepBble IMPOKO pacnaxuBarOT JBEPU
XOPOIIUM OTHOILIEHUSIM, BTOPbIE OOBIYHO OCTABJISIOT UX 3aKPBITHIMU" .

[Tpumepsr oTkpeITHIX BompocoB: "C yero Bol xotenu Ovl Hauath cerogus?", "Urto Bri
Tenepb uyBcTBYyere?", "Uro Bac onevanuno?" u 1.1.

OTKpBITBIE  BONPOCHI  JTAIOT  BO3MOKHOCTh  JIETUTHCA CBOMMH  3a00TaMH €
KOHCYJIbTaHTOM. OHM TIE€pPelaloT KIMEHTY OTBETCTBEHHOCTh 3a Oecely M MOOYXKIAIT €ro
UCCJIeI0BATh CBOM YCTAaHOBKH, YyBCTBA, MBICIIU, [ICHHOCTH, TOBEACHHUE, T.€. CBOM BHYTPEHHUHN
MUD.

Ivey (1971) BblaensieT OCHOBHbIE MOMEHTHI KOHCYJIbTHPOBAHMSI, KOT/Ia MCIOJIBb3YIOTCS
OTKPBITHIE BOMPOCHI:

1. Hauano xorcynsTatuBHOM Betpeun ("C gero ceromnst Ber xorenu 6w Hauats?", "UTo
MIPOM3OIILIO 32 Ty HEJEINIO, [I0Ka Mbl HE BUIETUCH?").

2. IloOyxkneHnue KiIuMEHTAa TNPOJOJDKATh WM JOMONHATH ckazaHHoe ("Uto Ber
MOYyBCTBOBaJIM, Koraa 3To ciayumiock?", "Uro eme Bol xotenu Obl ckazath 00 stom?", "He
MO>KETe JI JOOABUTh YTO-HUOYIb K TOMY, 4TO cKazaimu?").

3. TloGyxxaeHune KIUEHTa MPOWJUIIOCTPUPOBATH CBOM MPOOJIEMBI IMpUMEpamMH, YTOOBI
KOHCYNbTaHT Mor nyuiie ux nonate ("He cmoxkere nmum Bbl pacckazate o kakoi-mu6o
KOHKpPETHOM cutyaruu?").

4. CocpenoroueHrue BHUMaHUsl KiueHTa Ha yyBcTBax ("Uro Bwl uyBcTByere, koraa
pacckasbiBaeTe MHe?", "UTo 4yBCTBOBAJIM TOT/1a, KOTJa BCE 3TO Ipou3onuio ¢ Bamu?").

He cnemyer 3a0biBaTh, YTO HE BCEM KIMEHTaM HPAaBATCA OTKPBITbIE BOIPOCHI; VY
HEKOTOPBIX OHHU IOBBIIIAIOT OIIYIIEHUE YIPO3bl M YBEIWYUBAIOT OECIOKOWCTBO. DTO HE
3HAUUT, YTO OT TAKUX BOIIPOCOB CJIEAYET OTKA3aThCsA, HO MX HAJ0 THIATEIbHO (POPMYIHPOBATH
Y 33]1aBaTh B MOJXO/AILIEE BPEMS, KOT1a UMEIOTCS IIAHCHI IOJyYUTh OTBET.

B KOHCYJIBTUPOBAHUM HCHOJB3YIOTCS KaK 3aKPBITHIE, TAK U OTKPBITHIE BOIPOCHI, OJTHAKO
HE CJIeayeT BOOOIIE MEPEOIeHNBATh BAXKHOCTh O0npocoB. Benjamin (1987) yka3biBaer:

"Sl CHJIIBHO COMHEBAIOCh MO MOBOJY HMCIIOJIB30BaHM BOMPOCOB B Oecelie M UyBCTBYIO,
YTO 33Jal0 CIIMILIKOM MHOT'O BOIIPOCOB, YaCTO OECCMBICIIEHHBIX. MBI 3a/1aéM BOIPOCHI, KOTOPHIE
paccTpavBarOT KIMEHTAa, MPEPBIBAIOT €ro, MU BOIPOCHl, Ha KOTOPbIE OH, BO3MOYKHO, HE B
COCTOSIHUM OTBETHThb. MHOrma Mbl Jake 3aJaeM BOMNPOCHI, 3aBEIOMO HE JKejas IOoIy4aTh
OTBETHI, U B PE3YJIbTATE HE CIYIIAeM OTBETOB".

XOTSl MOCTAaHOBKA BOIPOCOB SBJISIETCS] BAXXHOM TEXHUKOW KOHCYJIBTHUPOBAHMSI, OJTHAKO,
KaK HU MapajoKCaibHO, OCMENIOCh YTBEPKAaTh, YTO B KOHCYJIBTUPOBAHUU CIIEyeT M30eraTh
Ype3MepHOro omnpaiuBanus. JIro00H BOIpoc H0KEeH ObITh 000CHOBAH — 3a/iaBasi €ro, Hajl0
3HaTh, C KaKOW IIeJIbI0 OH 3aJaeTcsi. DTO BECchbMa CIIOKHas mpolsiema Uisi HauMHAIOUIETro
KOHCYJIbTaHTa, KOTOPBI HEPEJIKO CIMIIKOM OECITOKOUTCS, O YEM XKE €lle CIIPOCUTh KIUEHTa, U
3a0bIBaeT, YTO MPEXKJE BCETO KIMEHTAa Halo ciaymaTh. Eciu ompoc mpeBpaTUTh B OCHOBHYIO
TEXHUKY KOHCYJIbTUPOBAHUS, TO U KOHCYJIbTUPOBAHHUE MPEBPATUTCS B JONPOC WUJIU CIIEJICTBHUE.



B Tako¥i cuTyanuu KIMEHT MOKWHET KaOWHET KOHCYJIbTAaHTa C YyBCTBOM, UYTO OBUI HE CTOJBKO
MNOHAT M TPHU3BAaH K AMOIMOHAIILHOMY YYacTHIO B KOHCYJIBTaTUBHOM KOHTAaKT€, CKOJIbKO
JIOTIPOIIIEH.

Uepecuyp Oosblasi CKIIOHHOCTh pacCIpalInBaTh BO BPEMSI KOHCYJIbTUPOBAHUS CO3/IA€T
MHoro npo6siem (George, Cristiani, 1990):

— mpeBpaiaer 6eceny B 0OMEH BOMPOCAMU-OTBETaAMH, U KIIMEHT HAUMHAET MOCTOSIHHO
KIaTh, YTOOBI KOHCYJIBTAHT CIIPOCHII €€ O YEM-HUOY/Ib;

— 3acTaBisieT KOHCYJbTaHTa MPHUHITH HAa Cce0S BCIO OTBETCTBEHHOCTh 3a XOJI
KOHCYJIbTHPOBAHUS U TEMATUKY 0OCYKIAEMBIX MTPOOJIEM;

— MEePeBOIUT Oeceny OT IMOIUOHAIBHO OKPAIIEHHBIX TEM K 00CYXIEHUIO (haKTOJIOTHH
KU3HU;

— "yHu4TOXaeT" MOABMXKHBIA Xapakrep Oecenpl. [lo 3TUM mpuyYMHAM HAYMHAIOIIUM
KOHCYJbTaHTaM BOOOIIlE HE PEKOMEHAYETCS 3aJaBaTh KJIMEHTaM BOIPOCHI, MCKIIOYas camoe
Hayajo KOHCYJIbTUPOBAHUS.

MO>XHO YNOMSIHYTh €Ile HECKOJIBKO MPaBUJI, KOTOPBIE CIEAYET UMETh B BUIY, 3a/laBasi
BOIIPOCHI KIIUEHTaM:

1. Bonipockr "Kto, uT0?" yale Bcero OpueHTHPOBaHbI Ha (haKThl, T.€. BOMPOCHI TAKOTO
THUIIA YBEJIMYUBAIOT BEPOSITHOCTh (PAKTOJIOTMYECKUX OTBETOB.

2. Bomnpocsl "Kak?" B Oombliieli Mepe OpUEHTHUPOBAHBI Ha 4YeJlOBEKa, €ro MOBEJEHUE,
BHYTPEHHU MUP.

3. Bompocer "l[louemy?" Hepeako MNPOBOLMPYIOT 3alIUTHBIE pPEAKUWUU KIMEHTOB,
MO3TOMY UX cjenyeT n3berarb B KOHCYJIbTUPOBAHUU. 3a7aB BOIIPOC TAKOTO THUIIA, YaIle BCETO
MOXHO yCIIBIIIaTh OTBETHI, ONUPAIOLIMECS HA PalMOHAIM3ALNI0, HHTEIUIEKTyaIn3aluIo,
MMOCKOJIPKY HE BCET/Ia JETKO OOBSICHUTH JCHCTBUTEIHHBIC MPUYUHBI CBOETO MOBEIACHUS (2 Ha
HUX MPEXJIE BCEro U ObIBAIOT HANPABIIEHBI BOIIPOCHI "moueMy"), 00yCIOBIEHHOTO MHOXECTBOM
JIOBOJILHO TIPOTUBOPEYHBBIX (HaKTOPOB.

4. Hanmo n3beratb mMOCTaHOBKU OJTHOBPEMEHHO HECKOJIBKUX BOMPOCOB (MHOTJA B OJHOM
BOIIpOCE 3aJI0KeHbl apyrue Bompockl). Hanpumep, "Kak Bol monumaere cBoro npobiemy? He
aymanu i Bel 0o cBoux mpoOieMax korja-HuOyap panee?", "[louemy Bbl mbeTe u ccopurech
co cBoel xeHou?" B o0oux ciyyasix KIMEHTY MOET OBbIThb HESCHO, Ha KaKOW M3 BOMIPOCOB
OTBEYaTh, IOTOMY YTO OTBETHI Ha KaXKIYI0 YacThb JBOMHOI'O BOIPOCA BO3MOKHBI COBEPIIEHHO
pa3Hble.

5. He cnenyer oaMH M TOT K€ BOMPOC 3a/iaBaTh B pa3HbIX (hopmynupoBkax. KiueHty
CTAaHOBUTCS HESACHO, Ha KakOoWM M3 BapHMaHTOB HaJ0 OTBeuarh. [lomoOHOe moBeneHue
KOHCYJIbTAHTA IpPU MOCTaHOBKE BOIIPOCOB CBHJIETEIBCTBYET O €ro Tpesore. KoHCyJabTaHT
JOJKEH "03By4HBaTh' TOJIBKO OKOHYATEIbHBIE BAPUAHTHI BOIIPOCA.

6. Henp3st Bonmpocom omnepexats oTBeT KiaveHTta. Hanmpumep, Bonpoc "Bcee nu xopomio
nanutcsa?" dyaimie BCero mooOyxkaaeT KIMEeHTa AaTh YTBEPAUTENbHBIM OTBET. B 3TOM ciyuae
JTydine 3agaTh OTKPBITHIM Bompoc: "Kak oOcrtost nmenma aoma?" B momoOHBIX cUTyanmsx
KJIMEHThl HEPEIKO MOJIb3YIOTCS BO3MOKHOCTBIO JaTh HEONPEACICHHBIN OTBET, HalpUMEp:
"Hennoxo". KOHCYJIbTaHTY HYKHO YTOUYHUTH OTBET JPYTMM BOINPOCOM Takoro tuna: "dro s
Bac 3nauut "mHemmoxo"?" DTO odeHb Ba)KHO, TaK KaK 4acTO B OJHH M T€ K€ ITOHATHUS MBI
BKJIAJIbIBAEM JIOBOJILHO PAa3HOE COJEPIKAHUE.

Oboopenue u ycnoxaueanue

OTU TEXHUKHU OYEHb BaXKHBI JJIs1 CO3/IaHUS M YKPETUIEHHUsI KOHCYJIbTATUBHOTO KOHTAKTA.
[IpuoGoaputh KJIMEHTa MOXHO KpaTKoi ¢pa3oil, 03HayarolIe coriacue uiu (1) MOHUMaHUE.
Takas ¢paza moOyxaaeT KIMEHTa MPOIOKUTH oBecTBoBaHue. Hanpumep: "[Ipomomxkaiite",
"Ma, nonmmar", "Xopomo", "Tak" u T.n1. JlOBOABRHO pacnpocTpaHEeHa BbIpaxarolias



onobpenne peakmus: "Ara", "M-mMm". B mepeBojie Ha SI3bIK pedH 3TH YACTHUIIBI O3HAYAIH OBI:
"I[Iponoipkaiite, 1 Hax0Xkych ¢ Bamu, s BHUMartenbHO ciymar Bac". OGoapeHue BbIpakaeT
NOJJIEP)KKY — OCHOBY KOHCYJIbTATUBHOTO KOHTaKkTa. ATMocdepa MOIJIEpKKH, B KOTOpPOM
KJIMEHT YyBCTBYET ceOsi CBOOOIHO, MO3BOJIIET UCCIIEA0BATh BO30YKAAIOIINE TPEBOTY aCIEKThI
CaMOCTH, YTO OCOOCHHO PEKOMEH/IYETCSI B OPUEHTUPOBAHHOM HA KJIIMEHTA KOHCYIbTUPOBAHUH.

JpyruM BakKHbIM KOMIIOHEHTOM TMOJJCPKKH KIMEHTA SBJSETCS YCIOKanBaHUE,
KOTOpOE BMECTE C 00OJIpEHUEM IO3BOJIET KIMEHTY MOBEPUTHh B CeOsl U PUCKOBATH, U3MEHSIS
HEKOTOpbIE ACMEKThl CAMOCTH, UCTIBITHIBASE HOBbIE CIOCOOBI MOBEJAEHUSA. JTO TOXE KOPOTKHE
(dpa3bl KOHCYJIBTaHTA, BEIPAYKAIOLINE COTTIACHE:

"Ouenp xopomio", "He BosHyiiTecs n3-3a 3toro", "Bel noctynuiau npaBuibHO", "Bpems
OT BpEeMEHHU KaxIbli 4yBCTBYyeT cebst Tak xe", "Bwl mpaBel", "OT10 Oynmer Henerko", "5 He
YBEpEH, OJTHAKO JTyMato, uTo Bl MokeTe mombiTathes'”, 'S 3Hat0, 4T0 OyIeT TshKeno, HO Bel He
TOJBKO MOXETE, HO M 00S3aHBI 3TO ClIeNIaTh" U T.1.

OpnnHako, TOBOpsl 00 yCMOKaWBaHWU KJIMEHTAa, Mbl HE JOJKHBI 3a0bIBaTh, YTO, KaK H
ar00asi TEXHUKA, 3TOT METOJI MOKET MCIOJb30BaThCsl MPAaBUIBHO M HeNpaBWiIbHO. YacToi
omuOKoN "ycrnokamBaHuA" SBISETCS TO, YTO KOHCYJBTAaHT MpeajiaraeT cedsi B KadyecTBe
"moamopku"  OECIMOKOWHOMY  KJIMEHTY. OJTO OTPaHUYMBAET BO3MOXKHOCTH  KJIMEHTA
CaMOCTOSITEJIbHO pelllaTth CBOM MpoOieMbl. PocT nuYHOCTH Bcerjga CBsi3aH C YYBCTBOM
HEONpEJEICHHOCTY M HEKOTOpPOM J1030M HampsbkeHuss W TpeBoru. Kpome Toro, ecnu
YCHOKAaWBAaHUE HCIOJIb3YETCS] YPE3MEPHO U CIMIIKOM 4YacTo, T.€. HayMHAET MpeodJiaaTh B
KOHCYJIbTHPOBAHUH, OHO CO3Ja€T 3aBUCHMOCTh KJIMEHTAa OT KOHCYJbTaHTa. B »TOoM ciydae
KIIMEHT TepecTaeT ObITh CaMOCTOSITEIHHBIM, HE HWIIET COOCTBEHHBIX OTBETOB, a TOJHOCTHIO
roJiaraeTcs Ha 0JI00peHUe KOHCYJIbTAHTA, T.€. HUYETO HE JienaeT 0e3 CaHKUMU KOHCYJIbTAHTA.
KoncynpTanT Takke He JODKeH 3a0bIBaTh, 4YTO €clId OyAeT 3JI0ymnoTpedisaTh
pacnpoCTpaHEHHOW B HAllleM MOBCEIHEBHOM JIEKCUKOHE (pa3oii "Bce OyneT xopomio", cuuTas
€€ YCIOKauBAaIOIIEH, KIIMEHT CTAHET OLYIIAaTh HEAOCTATOK SMIIATHH.

Ompasicenue cooepocanus: nepeppauposanue u 060ouienue

UtoOBl OTpakaTh COJEp’KaHUE MPU3HAHMM KIMEHTa, HeoOXoAumo mnepedpazupoBaTh
€ro BBICKa3bIBaHUSI WJIM OOOOIIMTH HECKOJbKO BbICKa3biBaHUM. KimeHT Takum o6pa3zom
yOeXJaeTcsi, 4TO €ro BHHUMATEIBHO BBICAYIIMBAIOT U MOHUMArOT. OTpakeHue COoAepKaHUs
MOMOTAEeT M KJIMEHTY JIy4llle MOHATh ce0sl, pa3o0paThCsi B CBOUMX MBICISX, UJEAX, YCTAHOBKAX.
ITo nanuemM Hill (1980), aTo Hambosiee MIMPOKO HCIOJIB3yeMasi TEXHHUKAa KOHCYJIbTUPOBAHUS
HE3aBUCUMO OT TEOPETUYECKON OPUEHTALIMU KOHCYJIbTAHTA.

[lepedpaszupoBanue Hanbosee MpUEeMIEMO B Hadaje KOHCYIbTUPOBAHUS, TOTOMY UYTO
noOy>kJ1aeT KimeHTa 060s1ee OTKPHITO 00CyKIaTh CBOM MpodsieMbl. OHAKO, C IPYToi CTOPOHBI,
OHO HeAOoCTaToOYHO yrayonser Oecemy. Ivey (1971) BwimensieT Tpu OCHOBHBIC IIE€TH
nepepazupoBaHus:

— MOKa3aTh KJIUEHTY, YTO KOHCYJIbTAHT OYCHbh BHUMATEJICH U TBITACTCS €T0 TTOHSTH;

— BBIKPUCTAJJIN30BATh MBIC/Th KJIMEHTA, IIOBTOPSIS €T0 CJIOBA B CKATOM BUJIE;

— MPOBEPUTH MPABWIHLHOCTh TTOHMUMAaHUSI MbICIel kiueHTa. [Ipu mepedpasupoBanun
HAJI0 IOMHUTb TPH MPOCTHIX MPABUIIA:

1. [lepedpaszupyeTcsi OCHOBHASI MBICITb KJIUEHTA.

2. Henp3s vckaxaTh WM 3aMEHSTh CMBICI YTBEPKICHUS KIMEHTA, a TaKXKe J100aBIsATh
YTO-7TM00 OT ceOsl.

3. Hamo wusberary "momyraiicTBa", T.e. JOCIOBHOTO TOBTOPEHHUS BBICKa3bIBAaHUS
KJIMEHTA, JKeJIaTeJIbHO MBICIH KJIMEHTA BhIPaXKaTh CBOMMU CJIOBaMHU.

Xoporio nepedpazupoBaHHas MBICJIb KJIMEHTa CTAHOBUTCS KOpOYe, sICHEE, KOHKPETHEE,
a 3TO TTOMOTaEeT KIMEHTY CAMOMY TOHSTh, YTO OH XOTEJ CKa3aTh.



[Tpumeps! iepedpazupoBaHus:

Knuenm: 51 He 3Haro, Kak *uTh fnajnbiie. MiHorga gymaro, 4to Haso Bce OpOCUTH U UITH
paboTaTh, a MOPOM KaXKETCs, UTO CIEAYET AAIbIIE YUYUTHCA, HO 51 HE 3HAIO, YTO BHIOPATH.

Koncynomanm: Y Bac TIpouCXOIUT BHYTpeHHssT Ooprba 3a  JanbpHeiiee
CaMOOTIpe/IeNIeHHe B KU3HU, U BaM TpynHO pemmuTh, Kakoh M3 JABYX MyTed cerojaHst Oojee
IIPABUJIbHBIN.

Knuenm: B 3TOM rogy HecuacThsl CIENYIOT OAHO 3a Ipyrum. boiena sxeHa, a moTom Ta
aBapusi, KOTOpasi MEPENOJIHIIA Yallly, Hy a TeNEepb 3Ta onepauus CblHA... MHE KaXXeTCs, 4TO
HETPUSITHOCTH HUKOTJ]a HE KOHYATCS.

Koncynomanm: Kaxercs, 4To mpo0OieMbl HUKOT/Ia HE 3aKOHUYATCSA, U BbI cripammBaere
cebs1, Bcer/ia Ju Tak OyJieT.

B 0600m1ennn BeIpaskaeTcsi OCHOBHAS UJIeS HECKOJIIBKUX MaJIO CBSI3aHHBIX MEXKIY CO00M
YTBEPXKICHUM WA JIOJTOTO W 3allyTaHHOTO BbICKa3biBaHWs. O00OIIEHNE MOMOTAaeT KIUEHTY
CHUCTEMATHU3UPOBATh CBOW MBICIH, BCHOMHHUTH TO, 4YTO OBUIO CKa3aHo, MOOYXKIaeT K
PACCMOTPEHHMIO 3HAYUMBIX TEM M CIIOCOOCTBYET COOJIIOJCHUIO TOCIEI0BATEIbHOCTH
KOHCYyNIbTUpOBaHusA. Ecnu nepedpazupoBaHue OXBaThIBAET TOJBKO YTO BBbICKa3aHHbIE
YTBEPKJICHUS KIIMEHTa, TO 0000IEHNIO MOJISKUT LENbId 3Tan 0ecebl WK Jaxe Bcs Oecena.
Ivey (1971) yka3biBaeT cuTyallu, B KOTOPBIX Yallle BCEr0 UCIOJb3yeTcs 0000IIeHHE:

— KOI'/Ia KOHCYJIbTAHT XO04eT CTPYKTYpHUpPOBaTh Hauajao Oecelibl, YTOObl OOBEAUHUTH €€
C IPEeKHUMHU OecelaMu;

— KOTJ1a KJIMEHT TOBOPUT OYEHbB JOJITO U 3aIyTaHHO;

— Korja ofHa Tema Oeceibl y)Ke HcUepraHa M HaMeuyaeTcsl Mepexo]l K CIeAyIoIei
TEME WJIH K CJIEIYIONEMY dTaIry OeceIbl;

— MpU CTPEMJICHHUH MPUJIATh HEKOE HAIIpaBJIeHHE Oecee;

— B KOHIIE BCTPEYH MPU CTPEMIICHUH O JIYEPKHYTH CYIIIECTBEHHBIE MOMEHTHI OECEebl U
J1aTh 3aJIaHUE HA MPOMEKYTOK BPEMEHHU 10 CIEAYIOLIEH BCTPEUHU.

Ompasicenue uyecme

OMoOIMHK, YyBCTBA B KOHCYJbTUPOBAaHUU U MCHXOTEpANMH, MO BhIpaxkeHuto Bugental
(1987), xak KpOBb B XUPYPTUU: OHM HEU30EKHBI U BBHINOJHAIOT OUYUCTUTEIBHYIO (DYHKIIHIO,
CTUMYJUPYIOT 3aKuBiieHHE. UyBCTBa OYEHb Ba)KHBI B IMPOLIECCE KOHCYJIbTHUPOBAHUS, HO HE
SABJISIFOTCS. CAMOLIENBIO, XOTS JOCTHKEHUIO LIEJIEN MOMOTal0T UIMEHHO CHJIBHBIE UYBCTBA: CTpax,
00J1b, TPEBOTA, KAOCTh, HAZIEKA U JIP.

[lo3HaHue M OTpa)KE€HUE YYBCTB KJIMEHTA IPEACTABISECTCS OJHOW M3 TJIABHEWUILNX
TEXHUK KOHCYJbTUPOBAHUSA. OTH TMPOIECCHI OOMBINE, YeM TEXHWUKA, OHM HEMpeMeHHas
COCTABJISIIOLIASl OTHOLIEHWM JBYyX Jrojeld. OTpaxkeHne 4YyBCTB TECHO CBS3aHO C
nepedpa3supoBaHUEM BBICKA3aHHBIX KJIMEHTOM MBICICH — pa3HUIla JUIIL B TOM, 4YTO B
MOCJIETHEM CIIy4a€ BHUMAaHUE COCPEAOTOUMBACTCS HA COJEPKAHWU, A IPU OTPAKEHUU YYBCTB
— Ha TOM, YTO CKPBITO 3a cojaep:kaHuem. JKemas oTpakaTb 4YyBCTBAa KJIMEHTA, KOHCYJIbTAHT
BHHMATEIIbHO BBICIYIIMBAET €T0 MpPHU3HAHUA, TepedpasupyeT OTACTbHBIC YTBEPKIACHHS, HO
OPUEHTUPYETCS U HA YyBCTBA, BHIPAKEHHbBIEC KIIMEHTOM B MIPU3HAHUSX.

BaxxHo oOpatuTh BHMMaHHE Ha OanaHc (paKTOB M YYBCTB B KOHCYJIbTaTUBHOU Oecene.
Hepenko noamaBmmce CTpAacTH BbICIIPAIIMBAHUSA, KOHCYJIBTAHT HAYMHAET WMTHOPUPOBATH
YyBCTBA KJIMEHTA.

Hampumep:
Knuenmka: Mbl ¢ MyXeM [pyKUM C JI€TCTBA M IOCIE€ OKOHYaHUS YHUBEPCUTETA
noxkeHwincb. 1 nymana — Kakoil 3aMmeuartenbHOM OyaeTr cymnpyskeckas ku3Hb! Ho Bce

0Ka3aJI0Ch COBCEM HE TaK...
Koncynomanm: Cxonbko et Bol B Opake?



B »TOM cnywae cosmaercs BIEYATIICHHWE, YTO KOHCYJIBTaHTA OOJIBIIE HWHTEPECYET
dbopmanbHbIN (GaKT MPOJOKUTEILHOCTH Opaka, a HE TO, KaK KIHMEHTKa MEepPeKUBAET CBOIO
CynpyKeckyto xu3Hb. [Ipogomkenue 0eceapl MOTIIO Obl OBITH SIBHO MPOJIYKTUBHEE, MO3BOJIb
KOHCYJIbTAHT MPOJIOKaTh MPU3HAHKWE WJIW, YJIOBUB YIJIMHEHHYIO May3y, 3ajJail OH BOIPOC:
"Yrto g Bac 3Hauut "cosceMm He Tak"?"

B KOHCYJIBTHUpOBaHWU CYIIECTBYET MPABWJIO, YTO IPH BOIPOCE O UYBCTBAX KJIUEHT
4acTo pacckasbiBaeT (PakThl U3 )KU3HM, HO KOTJIa MbI CIIPAIIMBAEM TOJBKO O COOBITHSIX JKU3HU,
MPaKTUUYECKH HET HUKAKUX IIaHCOB YCIHBIIIATh YTO-TUOO O UYyBCTBaxX. OJTO MPABUIIO SICHO
YKa3bIBA€T HA MIPUOPUTET BOMPOCOB O YYBCTBAX U HA CYIIECTBEHHYIO POJIb OTPAKEHUSI YYBCTB
B KOHCYJBTUPOBAaHWUU. TaKOBO HEOOXOIMMOE YCIIOBHE TMOMJCPKAHUS KOHCYJIHTATHBHOTO
KOHTAaKTa B OPUEHTUPOBAHHOM Ha KJIMEHTA TEePAIUH.

OTtpakast 9yBCTBa KIMEHTA, KOHCYJIBTAHT KOHIIEHTPUPYET BHUMAHUE HA CYOHBEKTUBHBIX
aCMeKTax €ro MpU3HAHUN, CTPEMsSICh TIOMOYb KIMEHTY Pa300paThcs B CBOMX UYBCTBAX W (WUIIN)
WCIIBITaTh MX TOJIHEE, UHTCHCHUBHEE, r1y0xe. OTpakeHrne YyBCTB 03HAYAET, YTO KOHCYJIHTAHT
SBJISIETCS KaK Obl 3€pKajioM, B KOTOPOM KJIMEHT MOXET YBHUJETh CMBICI M 3HAYCHUE CBOMX
YYBCTB. OTpaxeHre  4YyBCTB  CIOCOOCTBYET  BO3HHUKHOBEHHIO  MEXKJIUYHOCTHOTO,
AMOIIMOHAJILHOTO KOHTAKTa, MOTOMY YTO IMOKa3bIBa€T KJIHUEHTY, YTO KOHCYJBTAHT CTapaeTcs
MO3HATh €ro BHYTpeHHUU Mup.D(deKTUBHOE OTpa)KeHHWE YYBCTB IMOMOTAET KJIUEHTY Jydlle
pazo0OpaTbcsi B CBOMX HEPEIKO IPOTHBOPEUYMBHIX UYYBCTBAX W TEM CaMbIM oOOJeryaer
paspelieHre BHyTPEHHUX KOH(JIMKTOB.

Hanpumep:

Knuenmka: O6 3TOM TpyAHO HE TOJBKO TOBOPUTH, HO JaXKE€ MyMaTh. Y Ke JaBHO 5 HE
MMEI0 HUKAaKUX OTHOIICHWN C My>KUYMHAMH, a Tereph HE 3HAl0, KaK OTHECTUCH K MOSBUBILEHCS
BO3MO>XHOCTH.

Koncynomaum: TI'pyctHO cMOTperh, Kak Bwl OGomtech m m3beraere TOro, 4ero, 1o
Bammm cioBam, XOTeIIOCh OFL.

Knuenmxa: be3 comHeHuil. SI He 3Har0, nMoAXoauT M OH MHE. OH KaXeTcs O4YeHb
MUJIBIM U UIMEET BCE, UEr0 MHE XOTeNIoCh Obl S He 3Haro...

Kouncynomanm: Bamm 4yBcTBa Temepp B CMATEHUHM Bbl HE MOXeTe pELIUTh,
JNEHUCTBUTENIBHO JIU XOTUTE ITOIO MY>KUUHY.

Knuenmxa' J1a. Y Tak ObIBaeT Bceraa, koraa st gymaro 06 3toM. Ecin kT0-TO 3a00THTCS
000 MHE U BCEM XOpolll, 51 OEry OT HEro, KOI/la HEKTO He XO0UeT MEHs, s Xxouy ero. Yro 3a kama!
CMory 11 51 Kora-HuOyAb U3MEHHUTD TMOJIOKEeHHE?

Koncynomanm: Bbl uyBcTByeTe cebsi pacTepsBIICHCs, qymas, BCeraa JHU JOJDKHBI
cTapaTthbcsl yoexarhb, Korjaa KTo-nmmoo 3abotutcs o Bac.

XKenanue oTpaxaTh 4yBCTBa IMpEAINOIaraeT uX pacrno3HaBaHue. s 3Toro HeoOX0uMO
oOpamiaTe BHHMMaHHE HE TOJBKO Ha COJIEpP)KaHHE paccka3a KIMeHTa, HO M Ha €ro
SMOLIMOHANBHBIN TOH, MO3Y, BBIpaKEHUE NUIA. Tak ke BaXKHO MOMHHUTH, YTO YYBCTBA MOTYT
TAaUThCS HE TOJBKO B TOM, YTO PAcCKa3aHO, HO W B TOM, YTO HE PACCKa3aHO, MO3ITOMY
KOHCYJIbTaHT JOJIKEH OBbITh YYTKMM K pa3JIMYHbIM HaMEKaM, yMaTuMBaHUSAM, [Iay3aM.

Otpaxkass 4yBCTBa, CIEAYET YUYUTHIBaTb BCE SMOILMOHAIbHBIE PEAKUUU KIMEHTa —
[OJIOKUTENbHBIE, OTPULIATENbHBIE U aMOMBAJICHTHBIE; HAlPaBJIECHHbIE HA CaMOro ce0sl, IPyrux
JAIOAEH M KOHCYJbTAaHTA. [ TOYHOrO OTpa)KE€HHWsI YYBCTB BAXKHO MCIIOJIb30BaTh MHOIME
HOHATHS, ONIPEAEIIAIONINE pa3HOOOpa3HbIE UyBCTBEHHbBIE HIOAHCHI.

B KOHCYIbTHpPOBaHMH Ba)KHO HE TOJBKO OTPAKEHHE YYBCTB, HO M 00001eHne ux. OHo
MO3BOJIAET ONPENCIUTh SMOIMOHAJIBHBIA TOH O€celpl, CHHTE3UPOBATh 3MOIMOHATIbHBIC
acmeKThl ombITa KineHTa. O4yeHb yacTo B Oecelie Mbl CTaJIKMBAaEMCS C MPOTUBOPEUYUBBIMHU, a



MHOT/Ia U C TIOJIAPHBIMHU YYBCTBAaMU 10 OTHOILIEHUIO K 3HAYUMBIM ISl KJIIMEHTA CUTYalUsIM WA
oObeKkTamM JI0OBU. 311€Chb OYEeHb I1EHHO OO0O00IIeHre YyBCTB /I T[OKa3a KIMEHTY
NENUCTBUTEIHLHOTO €IMHCTBA MPOTUBOIOJIOKHOCTEH B AMOILIMOHAIBHOU cepe.

['oBopss 0 u4yBCTBax B KOHCYJbTHPOBAHUM, MOKHO C(OPMYJIUPOBATH HECKOJIBKO
00001Ia0NIMX MPUHIUIIOB, OXBATHIBAIOIIMX HE TOJBKO OTPAXKEHUE YYBCTB KIMEHTA, HO U
BBIPKEHHUE YYBCTB KOHCYJIBTAHTOM:

1. KoHCynbTaHT 00s3aH KaK MOYHO TOJIHEE M TOUHEE UACHTU(GUIUPOBATH YyBCTBA KaK
CBOH, TaK U KIIMEHTOB.

2. He o0s3atenbHO OTpaXkaTh WM KOMMEHTHPOBATh Ka)XJI0€ YYBCTBO KJIMEHTA —
ar000e JIeHCTBUME KOHCYJbTaHTa JOJDKHO OBITh I1€1eCO00pa3sHbIM B KOHTEKCTE Mpoliecca
KOHCYJIbTHPOBAHUS.

3. O6s3aTenbHO OOpalaTh BHUMaHUE Ha YyBCTBA, KOTIa OHU:

— BBI3BIBAIOT IPOOJIEMBI B KOHCYJIBTUPOBAHUH WIIH

— MOTYT HOJepXkaTh KIMEHTa, TOMOYb eMy. B mepBoM ciydae 0cOOEHHO BBIAEISIOTCS
CTpax, TpEBOTa, 3J0CTh, BpaxaeOHOcTh. Hampumep, 03700J€HHOCTh KIMEHTA MOXKET
0JIOKMPOBAaTh HOPMaJIbHOE OOIlEHHE, MOATOMY CieayeT OOpaTUTh €ro BHHUMAaHHUE Ha 3TO
gyBcTBO ("Cerognsi Bel kaxkeTech JOBOJBHO 3JbIM"), 4TOOBI OOCYXKJIEHHUE CHOCOOCTBOBAJIO
YCTPAHEHUIO TMPENATCTBUS JJi TNOAJEpKAHUS KOHCYJbTaTUBHOIO KOHTakTa. Takoe
o0CyX/IeHHe HWMEeT CMBICT W I KJIMEHTa, IOCKOJIbKY TIOMOraeT emy JOMYCTHTh
HOPMAaJIbHOCTh CBOMX OTPHUIATENbHBIX UYBCTB, a TAK)KE YMEHBIIUTh UX HHTEHCUBHOCTh. BaskHO
IIOMOYb KJIMEHTY BBIPAa3UTh OTPULIATENILHBIE YYBCTBA €IIE U MOTOMY, YTO CAMOMY KJIHMEHTY
Jerye KOHTPOJIMPOBATh OTKPBITO BBIPAKEHHBIE YYBCTBA. BO BTOpPOM cilydyae Mbl OKa3bIBaeM
KJIMEHTY 3MOLIMOHAJIBHYIO MOAAEpXKKYy. Hanmpumep, eciin KIMEHT, KOTOPOMY TPYIHO YHTH C
paboThl paHbIlle BPEMEHHU, MPUXOAUT HAa KOHCYJITaTUBHYIO BCTpPEUy BOBPEMs, CIEAYET 3TO
OTMETUTH:

"Kak xopomo, uro Bel cMormm npuiith BoBpems!" WMnm Korga KIMEHTKa C
3aTAHYBIICHCS ENpeccuell TOBOPUT, YTO CMOIJIAa MOJHATHCSA C KpOBaTH, yOpaTh B KOMHATE U
IPUTOTOBUTH cebe 00€e/1, Mbl, TOHUMAasi 3HAYUMOCTb COOBITHS, TOJKHBI TOPA0BATHCS BMECTE C
HEW yJIauHOMY "MPOJBMKEHHIO" B MPEOIOJICHUM AEIPECCUM.

4. KoHCynbTaHT 00s3aH BBIPAXKaTh TaKXKe€ COOCTBEHHBbIE YYBCTBAa, BO3HUKAIOIIUE B
CUTYyallUM KOHCYJIbTHUpOBaHUS. VX BO3HMKHOBEHHE TMpEACTaBISET CcO00M CBOEOOpa3HbIN
pe3oHaHc Ha mnepexuBaHug kiveHToB. Kak rosoput C. Rogers, "dro Hanbornee JUYHO, TO
HauOoJiee o0o". BenmymmBasich B CBOM 4yBCTBa, BO3HUKAIOIIME B XO/€ KOHCYJIbTUPOBAHUS B
KaueCcTBE pPEaKUWMy Ha MOBEACHUE KIMEHTA, KOHCYJIbTAHT MOXET IOJIYYUTh O HEM MHOIO
neHHoi  uH(popmauuu. BelpaxkeHHe UyBCTB ~ MOMOTaeT  MOAJCPKUBATh  TIIyOOKUM
SMOLMOHAJIBHBIN KOHTAKT, B YCJIOBHUSAX KOTOPOTO KJIMEHT JIy4dlle MOHUMAET, KaK APYyTrHe JIOIU
pearupyroT Ha ero noseneHue. OJHAKO KOHCYJIBTAHT JOJDKEH BBIPAaXKaTh YYBCTBA, TOJBKO
CBsI3aHHBIE C TeMoil Oecenpl. IHOTIa caM KITMEHT KaKAET MOIYyYUTh HH(GOPMAIIMIO O YyBCTBAaX
KoHCynbTaHTa. M Ha BechbMa yacThiil Bompoc: "S xoten Obl y3HATH, Kak Bbl uyBcTBYeTe cebs co
MHOI?" — He HyHO CIIEIINTh OTBeYaTh. Ha Takoil BONpOC JIydille OTBETUTH BOIPOCOM:

"l[louemy Bbl cnpammBaere mMeHs 00 stom?", "Uto Bel 06 stom aymaere?". B
KOHCYJIbTUPOBAaHUU Bcerja 00siee 3HaYMMbl UyBCTBA KIIMEHTA, & HE KOHCYJIbTAHTA.

5. Ilopoii Hat0 TOMOYb KIIMEHTaM KOHTPOJMPOBATh CBOM UyBCTBA, OCOOCHHO KOTJ]a OHU
CJIMIIIKOM MHTEHCUBHBI. DTO KacaeTcs KaK MOJO0KUTEIbHBIX, TAK U OTPULIATEIbHBIX YyBCTB.

Ilay3et monuanusn

BonbmMHCTBO JIOACH MCHBITHIBAET CMYIIEHHE, KOrja oOpbIBaeTcsi Oecega U CTOUT
tumHa. OHa KaxeTcss 0ECKOHEUHO A0aroi. Tak e M HaYMHAIOMIMKA KOHCYJIbTAaHT YyBCTBYET
ce0st HeYIOTHO TPU BO3HUKHOBEHUU B Oecesie May3bl MOTYaHHMs, TOCKOJIBKY €My KaXeTcsl, 4YTO



OH NOCTOSIHHO JIOJDKEH 4TO-TO jAeyiaTh. OHAKO yMEHUE MOJYaTh W HMCIOJIb30BATh TUIIMHY B
TEpaneBTUYECKUX LENIAX — OJUH U3 BAXHEHIIMX HABBIKOB KOHCYJIBTUPOBAHUSA. XOTs TULIMHA
B KOHCYJHTHPOBAaHUU HHOIJIa O3HAYaeT HapyUICHUE KOHCYJIbTATUBHOIO KOHTAaKTa, TeM HE
MeHee OHa ObIBaeT U TIyOOKO OcMbICieHHOW. Kak HM3BECTHO KaJAOMy W3 IMOBCEAHEBHOM
KU3HU, XOPOIIMM JIpy3bsIM HE 0053aT€NIbHO BCE BPEMsl pa3roBapuBaTh, a BIIOOJIEHHbIE MHOTO
BPEMEHU MPOBOJSAT B MOJYAHUHU, YTO CBUJETEIBCTBYET JIUIIL O MTyOMHE UX OTHOIICHHM. s
KOHCYJIbTAaHTa, HAYYMBIIEroCs OBbITh YYTKMM K Pa3JIMYHBIM CMBICIAM THUIIMHBI, BOOOIIE K
TUIIMHE, M HAYYUBIIEroCSd CO3HATEJIbHO CO37aBaTh W  HUCHOJb30BaTh IMay3bl B
KOHCYJBbTUPOBAaHUH, MOJTYaHNUE CTAHOBUTCS OCOOCHHO TepaneBTUUYECKH [IEHHBIM, OO OHO:

— YBEJIMYMBAET YMOIIMOHAIILHOE B3AMMOIIOHMMAHNE KOHCYJIBTAHTA U KIIUEHTA;

— TPEIOCTaBISIET BO3MOXHOCTh KJIMEHTY "MOrpy3uThes" B ceOd U U3ydaThb CBOU
YyBCTBA, YCTAHOBKH, LICHHOCTH, TOBEJCHUE;

— MO3BOJISIET KJIIMEHTY MOHSTH, YTO OTBETCTBEHHOCTH 3a O€Cey JISKUT Ha €ro Iieyax.

XOTsl CHEKTP CMBICIIOB THUIIUHBI B KOHCYJIBTUPOBAHUU JIOBOJIBHO IIUPOK, OOBIYHO
paznmmuaroT "comepxkarenbHoe" u "OecconmepxkarenbHoe" momuanue (Gelso, Fretz, 1992). B
MOCJIETHEM Cllydyae YBEIMYMBAETCA TpEBOra KIMEHTa, OH HE MOXET YCHJIETh Ha MeECTe,
HAYMHAET HEPBHUYATD.

KakoBbl BakHEHIIIME CMBICIBI MOJTYAHUS B KOHCYJIbTUPOBAHUU?

1. [Tay3b1 MosTyaHusA, OCOOEHHO B Hayaye Oece/lbl, MOT'YT BbIpakaTh TPEBOTY KJIHEHTA,
IJI0X0€ CAMOYYBCTBHUE, PACTEPSIHHOCTD U3-3a CaMOT0 (pakTa KOHCYJIbTUPOBAHMUS.

2. MonvaHue 1aneKko He BCerja 03HayaeT OTCYTCTBUE peajbHON akTUBHOCTU. Bo Bpems
nay3 MOJYaHUSl KIMEHT MOXET HCKaThb HY)XHbIE CJIOBA I HIPOJOJDKEHUS CBOETO
ITOBECTBOBAHMSI, B3BELIMBATh TO, O YEM LIJIA PEYb NEPE] ITUM, MBITATHCA OLICHUTh BO3HUKILINE
BO BpeMsi Oecenpl qoraaku. KoHCynbTaHTy Takke HYXXHBI Tay3bl MOTYAHUS JIJIs1 00 TyMbIBaHUS
npourenmeil yactu Oeceapl U (OPMYIMPOBKH BaXKHBIX BOIpocoB. [lepuoguueckue mnaysbl
MOJTYaHHs JeNaloT Oeceny IeIeHaNPaBiICHHOM, TaK KaK B 3TO BPEMs MBICJICHHO BBISBISIOTCS
CYLIECTBEHHbIE MOMEHTHI O€celpl, PE3IOMHUPYIOTCS OCHOBHbIE BBHIBOABL. [lay3el Momuanus
MIOMOTaIOT HE MPOITYCKaTh BaXKHbIE BOIIPOCHI.

3. Mosuanue MOXXeT oO3HayaTh, YTO W KIMEHT, U KOHCYJbTAHT HAJICIOTCS Ha
POJ0JKEHNE Oece/Ibl CO CTOPOHBI APYT Ipyra.

4. [Tay3a MoiuaHusi, OCOOCHHO €ClId OHa CYObEKTMBHO HENMpPUITHA KaK KIUEHTY, TaK U
KOHCYJIbTaHTY, MOKET 03HauaTh, YTO 00a yyacTHHUKA Oecenbl U Bes Oecesla OKa3aluch B TYTIHKE
Y TIPOMCXOJIUT MOMCK BBIXOJIA U3 CO3/IAaBIIEHCS CUTYyaIMH, TOMCK HOBOT'O HANpaBJIeHUs Oecepl.

5. MoylyaHue B HEKOTOPBIX CIIy4asX BBIPAXKA€T COINPOTHUBIICHHE KJIMEHTa MPOLECCY
KOHCYJIbTHPOBaHUs. TOorna OHO MO OTHOLIEHHWIO K KOHCYJBTAHTY HMMEET MAaHUMYJISATUBHBIN
CMBICII. 371€Ch KJIMEHT BeAET Urpy: "SI Mory cuaerb Kak KaMeHb U IOCMOTPIO, YJACTCS JIH EMY
(KOHCYJIbTAHTY) CABUHYTh MEHS'".

6. noraa mays3sl MoiyaHusi, Korja Oecena MpOTEKaeT Ha MOBEPXHOCTHOM YPOBHE U
u3leraercs oOCyXkJeHHe Haumbosee BaXKHBIX W 3HAUYUTEIBHBIX BOMPOCOB, KOTOPBIE .OJHAKO,
YBEJIUYHMBAIOT TPEBOTY KIUEHTA.

7. MoJluaHue MHOT1a MoJipasyMeBaeT riyookoe o0001eHrne 0e3 0B, OHO Toraa 6osee
OCMBICIIEHHO M KPACHOPEUYHBO, YEM CJIOBA.

[lay3pl MonuYaHMsi B KOHCYJbTUPOBAHWM TOJHMMAIOT BOIpPOC" MOMKEH JH HUX
pepbIBaTh caM KOHCYJIbTaHT? PacnpocTpaHeHO MHEHHE, UTO KOHCYJIBTAHT JIOJKEH MPEphIBaTh
NyCcTO€ MOJIYAaHWE M HE CIEUTh NpepbIBaTh NPOAYKTUBHOE MosyaHue. Korjga KiueHT
YMOJIKAeT M MOJIYaHUE JJIUTCS JI0Ir0, YMECTHO 3aMe4aHHe KOHCyJbTaHTa: "Bbl, Kaxkercs,
oueHb 3agyManuch. He xorenmu Obl mojenutbcs TeM, uTo ceiyac uyBcTByere?" mim "Urto
BaykHOE 151 ce0s1 Bol cipimmte B 3ToM Momyanuu?". Bmecte ¢ TeM He criefyeTr 3a0bIBaTh, YTO



KJIMEHT CaM OTBEYAET 3a MPEKPAILECHUE MOTYAHHMS.

HecpaBHeHHYIO TepaneBTUUECKY0 LIEHHOCTh MoJdaHus wimoctpupyer Rogers (1951)
IPUMEPOM U3 CBOEH NPAKTUKU:

"$l HenaBHO 3aBEpPILIMII KOHCYJIBTUPOBAHUE CaMOT'0 CTPAHHOTO M3 BCTPEYABIIMXCS MHE
ciaydaeB ( ) J>koan Obula OIHOM M3 NEPBBIX MOUX KJIMEHTOB, KOTJa S Hadyajl €XKEHEIEIbHO
KOHCYJIbTUPOBaTh B MECTHOH cpenHeoOpa3oBaTenbHOM Ikoje. IIKOIbHOMY KOHCYJIBTaHTY
JI€BOUYKA cKa3ana "S5l Tak CTECHSIOCh, UTO J1a)K€ HE CMOT'Y TOBOPUTH O CBOMX TPYAHOCTSX. Bbl He
Moriu Obl camu 3TO caenaTs." Mrak, nepen BcTpeyeil ¢ J»koaH KOHCYJIbTaHT pacckasaja MHE,
41O camasi Oojblnas mpobiieMa NEBYIIKM — 3TO OTCYyTCTBHE apy3ei. KoHcynbTaHT eie
no6aBuia, 4To J[>koaH 04eHb OJIMHOKA

Korna s BiepBbie yBUAEN AEBYIIKY, OHA MIOYTH HE TOBOPHJIA O CBOEH MpoOsieMe U JIHIIb
VIOOMSHYJIa O POJIUTENAX, KOTOPBIX, Kazajoch, moOuT. Hama Oecena mpepbiBanach OYeHb
JONTUMHU Tay3aMu. YeTbIpe creayroiue Oecenbl yI0oKUIUCh Obl CIOBO B CJIOBO Ha MaJIEHbKOM
kiouke Oymaru B cepemune HosiOpsi JlkoaH ckaszama, 4to "Bce maeTr coBceM Heruioxo" U
Hu4ero 6osee OHAKO KOHCYJIbTAHT paccKasaja, YTo MPernoaBaTesid OTMEYAOT HEMPUBBIYHYIO
Ul HUX JpyXKemoOHyro yiblOKy Ha yuue /[koaH mpu Bcrpeuax B kopuaope llpexne ona
noyTH He yiabl0anach Cama KOHCYJIbTaHT peAKo Buaena J[)koaH ¥ HUYEro He Morja cKa3aTh O
€€ KOHTAKTax ¢ ApyruMu yuyeHukamu B nexabpe coctosnacek Oecena, BO BpeMsi KoTopoit Jxoan
cB0OOHO oOmanack. Ha octanpHBIX BCTpeuax OHa TOJBKO MOJIYasla, IPUCEB HA KOPTOUKH, U
Ka3aJlach 3alyMUMBOI, MHOT1a OTJIsIIbIBaa ¢ yiblOKol. Emie Gospliee MoayaHue BOLapuioch
B CJeaylolle naBa ¢ MmojoBuHOM Mmecsma. [locne storo st y3nanm, uro J[>koan BbIOpaHa
"neBymkoi mecsma" B cBoei mkone. Kpurepusimu BbiOOpa Bcerna SBISIINCH CIIOPTUBHOCTH U
nomyssipHOCTb. OAHOBpEMEHHO 51 MOIy4ms BecTouky: "Jlymaro, MHe Oousblie He Hy)HO Bac
nocemars". Jla, KOHEYHO, €l HEe HYXKHO, OJHaKo noyemy? UTo NpOM30LLIO 3a 3TH 4Yachl
momyanus? Tak Oblia mMpoBepeHa MOSi Bepa B BO3MOXHOCTH KIJIMEHTA. Sl CUacT/IMB, YTO HE
comHeBascs".

OTOT cilydyail MOKa3bIBA€T, YTO KOHCYJIBTAHT JOJDKEH IO3BOJHUTH KIUEHTY OBITh B
KOHCYJIbTATUBHOM KOHTAaKTE€ TAKUM, KAKUM €MY XOUETCsI, CTAJI0 ObITh, U MOJIYATh.

Ilpedocmasnenue unghpopmayuu

[{enn KOHCYIBTHUPOBAHUS TOCTUTAIOTCS TAK)XKE MOCPEACTBOM IPEJOCTABICHUS KIUEHTY
MH(pOpMAIlMU: KOHCYJIBTAHT BBICKA3bIBAET CBOE MHEHHUE, OTBEYAET HA BONPOCHI KIUEHTA U
MH(POPMHUPYET €ro O pa3HbIX acnekrax oOcyxkaaemblx mpobdseM. MHdopmanus, kak npasuio,
CBS3aHA C IHPOLECCOM KOHCYJIbTHUPOBAHMS, IOBEIECHWEM KOHCYJIbTAaHTA WJIM YCIOBUSMU
KOHCYJIbTHPOBaHHUsI (MECTO M BPEMsI BCTPEY, OIIaTa U T.I1.).

[IpenocraBnenue nHpopManuyu B KOHCYJIbTHPOBAHUHM MHOT/AA OBIBAET OUEHBb BAXKHBIM,
MOCKOJIBKY KIJIMEHTHI HEPEIKO 3aJal0T KOHCYJIBTAHTy camble pa3Hble BOIMPOChl. OcoOeHHO
CYLIECTBEHHBI BOMPOCHI, 32 KOTOPHIMH KpOETCS TpPEeBOra KIMEHTOB O CBOEM OyIyIleM,
3n0poBbe, Hampumep: "CmoxemM sm Mbl uMmerb gereit?", "Hacnenyercs mm  pak?".
O3anaueHHOCTh KJIMEHTOB 3HAa4MMa He caMa 1o ce0e, a B KOHTEKCTe ee BO3HMKHOBeHHs. Ha
TaKhe BOMPOCHI CIEIYyeT CMOTPETh CEPbEe3HO M XOPOIIO OOAyMbIBaTh OTBETHI Ha HUX. Hu B
KOEM cllydyae Henb3sl IpeBpallarb BOIPOCH B LIYTKY M OTBEYaTh OECCBSI3HO WJIM BOOOILE
yXOIUTh OT OTBeTa. Benp 3a BompocaMM CKpBITBI JIMYHBIE MPOOJIEMBI KIMEHTOB C
COIyTCTBYIOIIMMHU TpeBOraMM M cTpaxaMmu. JKenarenbHO MpOSIBIATh KOMIIETEHTHOCTh U
n30erarhb yrnpoIeHui, 4ToObl HE yTPAaTUTh TOBEPUS KIINEHTOB U HE YBEJIMUUTH UX TPEBOTY.

ITpenocraBiss nHGOpPMaIMIO, KOHCYJIBTAHT HE JOJKEH 3a0bIBaTh, UTO KIMEHTHI MOPOH
CIPAILIUBAIOT C LIEJIbIO YCTPAHUTHCS OT 00CYXKIEHUS CBOUX MPOOJIEM U MCCIEN0BAaHUS CAMOCTH.
B neicTBUTENBHOCTH, OJHAKO, HE TPYAHO OTIMYUTH BONPOCHI, YKa3bIBAIOIIME Ha
03a004YEHHOCTh KJIMEHTOB, OT CTPEMJICHHS MaHUIYJIUPOBATh KOHCYJIHTAHTOM C IOMOIIBIO



BBICTIPAIIIUBAHUS.

Humepnpemavyus

[IpakThueckn Bce OTKIAIbIBaE€T OTHEYaTok Ha "oOpa3 mnuuHoctu". Her Huuero
OECCMBICIIEGHHOTO M CJIy4alHOro Jaxe B MajeilleM JBWXKEHUU uenoBeka. JIMYHOCTh
MOCTOSIHHO BbIpakaeT ceOsl CIIOBaMH, TOHOM T0JIOCa, KECTaMHU, M030M, U OT KOMIIETEHTHOCTH
KOHCYJIbTAHTA 3aBHCHUT, CMOXET JIM OH '"MPOYMUTATh'" CIIOKHBIE MCUXOJIOTUYECKUE TMHUChbMEHA.
Kaxnaplii KTMEHT — 3TO HE OTKPhITasi KHUTa, a HEU3BECTHAsI CTPaHa, IJI€ BCE HOBO M BHAualle
TPYIHO moagaercs nNoHUMaHuio. OpHEHTUPOBATbCA B OTOM HEU3BEAAHHOM CTpaHe
KOHCYJIbTAHTY TOMOTaeT TEXHUKA WHTEpIpETalu — TMOoXKalIyl, camas CJIOKHAash METOAUKa
KOHCYJIbTUPOBAHMUSL.

B KOHCYnbTHpOBaHWM OYECHH BaXXHO BBHIIBUTH OOJBINEE, HEXKETU COACPKUTCS B
MMOBEpPXHOCTHOM IMOBECTBOBAHUM KJIMEHTA. BHeniHee cojep:kaHue, KOHEYHO, TOXKE 3HAYMMO,
OJIHAKO CYILECTBEHHEE PACKPBITHE JIATEHTHOI'O COJIEP>KaHMS, CKPBITOrO 3a CJIOBAMH KIIMEHTA.
JI71s1 3TOr0 UCNOJIB3YETCA MHTEPIpETAllUsI TOBECTBOBAaHUS. IHTepIpeTallMOHHbIE YTBEPKACHUS
KOHCYJIbTAHTA MPUAAIOT ONPEACICHHBINA CMBICI OKUJAHUSIM, YyBCTBAM, ITOBEICHUIO KIIMEHTA,
MIOTOMY YTO IMOMOTal0T YCTAHOBUTh MPUYMHHBIE CBA3U MEK/Y IMOBEICHUEM U NEPEKUBAHUSIMU.
ConepkaHue pacckaza M IEpPEeKMBAHMM KJIMEHTa TpaHCHOPMHUPYETCS B  KOHTEKCTE
Pa3bACHUTEIILHON CUCTEMBI, UCTIOIB3YEMOIM KOHCYJIbTaHTOM. Takoe mpeoOpa3zoBaHue MOMOTaeT
KJIMEHTY YBUJETh CceOsl U CBOM >KM3HEHHBbIE TPYIHOCTH B HOBOW MEPCHEKTUBE U HOBBIM
crocobom. A. Adier roBopui, 4To, MPaBUIbHOE TOHUMAHUE MPOUCXOSIIETO JIEKUT B OCHOBE
aJIEKBATHOT'O MOBEICHUS. XO0poIlo u3BecTHa MakcuMma Cokpara — "3HaHUE €CTh JeiicTBue".

CymHOCTh mpejiaraeMoi HHTEPIpPETalui B OOIBIION MEpE 3aBUCUT OT TEOPETHICCKOM
MO3UIMU KOHCYJIbTaHTa. B OpHEHTHPOBAHHON Ha KJIMEHTA TEPAlUU YKIOHSIOTCS OT MPSAMBIX
WHTEpIIpeTalnii, He JKejlas CHUMaThb C KJIMEHTa OTBETCTBEHHOCTh 3a  MPOIECC
KOHCYNbTUPOBaHUSl. COBEpIIEHHO TMPOTUBOIOJIOKHOTO  B3TJIAJla HAa  HUHTEPIPETALUIO

NPpUACPKUBAKOTCS npcaACTaBUTCIN IICUXO0AHAIUTUYCCKOI'O HaIrpaBJICHUA. 3I[€CB
HHTCPIIPCTAINOHHBIC TCXHUKHW 3aHUMAIOT HCHTPAJIBbHOC MCECTO, ITOCKOJIBKY B IICHMXOAHAJIM3C
HHTCPHIPCTHUPYCTCA IIPAKTUYICCKU BCC — TIICPCHOC, COIIPOTHUBJIICHUC, CHBEI, CBO6OI[HI>I€

accolaly, yMalT4yuBaHue U T.1. Takum 00pa3oM MCUXOAHATUTHKU CTpEMSITCA Ooiee riayOoKo
PACKpBITh ICUXOJIMHAMUYECKHI CMBICI Mpo0JieM KireHTa. B "remranbr-Tepanuu” cam KIHEHT
noOyK/1aeTcsl K MHTEPIPETALMH CBOETO MOBEACHUS, T.€. OCTAETCS MOJHOCTHIO OTBETCTBEHHBIM
3a 00bSICHEHHE.

Hill (1986) BeiensieT mTh TUIIOB UHTEPIIPETALINH:

1. YcranoBneHue cBsizell MeXAy SAKOOBI pa3fAeNbHBIMU YTBEPKICHUSMH, MTPpOOIeMaMu
win coOobiTusiMu. Hampumep, KITMEHTY, KOTOPBI TOBOPUT O CTpaxe MyOIMYHOTO BBICTYIUICHHUS,
HU3KOM YPOBHE CaMOOILICHKH U TPYAHOCTSX B OTHOLIEHHSX C APYTUMU JIIOJbMHU, KOHCYJIbTAHT
YKa3bIBa€T Ha B3aMMOCBS3b NPOOJIEM M BIMSHHE HAa WX BO3HUKHOBEHHE HEaIeKBaTHBIX
DKCHEKTALMI U NPUTA3aHUN KIIMECHTA.

2. AKIICHTHUpPOBaHHE KaKUX-THOO OCOOCHHOCTEH MOBEAEHUS WM UYyBCTB KIIUEHTA.
Knuent, nHampumep, MOCTOSHHO OTKa3bIBa€TCS OT pabOThl, XOTA BBICKA3bIBAET IKEJIAHUE
paboratb. KoHCynbTaHT MOXET ckazaThb emy: "BbI, Ka3ajgoch Obl, paayeTech MOSBUBIIEHCS
BO3MOXHOCTH, OJHAKO, KOTJIa CTAJIKUBAETECh C HEN30EKHBIMU TPYIHOCTIMHU, yoeraere".

3. UuTepnperanusi cnocoOOB MCUXOJIOTMUYECKONW 3alllUThI, PEAKIMI CONPOTUBICHUS U
nepeHoca. B BelllenpuBeieHHOM TpuMepe Bo3MokHa HHTeprperanus: "Cyas nmo Hamel
Oecene, nmooer siBisieTcst i1 Bac cmocodoM 60prObI co cTpaxom Heynauu'. Takum oOpazom,
3/1eChb MHTEPIPETUPYETCS MCUXOJOTrhyYecKasl 3ammura (moder) oT TpeBOru (CTpaxa HeyJauH).
WuTepnperanus mnepeHoca MPEACTaBIIeT COOOM OCHOBHYIO TEXHUKY MCHXOAHATUTHYECKOTO
neuenus. KnmmenTy crapatorcst mokasarb, YTO €ro MpOIUIbIe OTHOIIECHHUS (0OBIYHO C OTIOM HIIU



MaTepbl0) MELIAIOT NPABUIBLHO BOCIIPUHUMAThH YYBCTBA U MOBEJICHUE KOHCYJIbTAHTA.

4. VYBs3pIBaHME HBIHEIIHUX COOBITHUM, MBICIICH W TMEPEeKUBAHUN C MponuibiM. MHaue
roBOpsi, KOHCYJbTAHT TIOMOTaeT KJIMEHTY YCMOTPETh CBSA3b TEMNEPEIIHUX MpodiieM u
KOH(DJIMKTOB C MPEAIIECTBYIOIUMH IICUXOTPABMaMHU.

5. IlpenocraBieHue KIMEHTY MHOW BO3MOYKHOCTH MOHMMAHHUS €r0 YyBCTB, [OBEJCHUS
WU TIpoOJIeM.

Harmpumep:

Knuenmka: OH HMYErO HE JeNaeT J0Ma, a BCE BPEMsI XOAUT MbsHCTBOBATDH C APY3bSIMHU.
51 oOpeuena 3a00TUTHCS O AETAX U JIEIaTh BCE MO IOMY.

Koncynomanm: Iloxoxke, 4To OH 3TUM CBOeoOpa3HO cmacaeT Bac oT mnpuHsTHS
pEIICHUs O CBOSH HBIHEIIHEH U OyaylIei )KU3HH.

[TpakTHyeckn BO BCeX MEPEUHMCICHHBIX THIAX MHTEPIpPETaldid OUYEBUIHBIM SIBIISIECTCS
MOMEHT OOBSICHEHHUS, T.€. CyTh UHTEPIIPETALIMUA B TOM, YTOOBI HETIOHSATHOE CIENATh MOHSATHBIM.
[IpuBenem B kauecTBe NMpUMepa 0ObSICHEHHE KIUEHTY oHsATHS "aropadobus” (Storr A., 1980):

"3 Bamero pacckasa cieayer, 4To MUp clenancs Ay Bac omacHbsIM ¢ JieTcTBa, KOrnaa
MaTh Oosutach oTmyckath Bac onmHoro u3 noma. Takoit cTpax st TpexjeTHero peOeHka He
YIUBUTEJNEH, HO C TOJaMU YBEPEHHOCTh B ce€0€ M CKIOHHOCTb K PHUCKY BO3pacTaloT.
EnnncTBeHHas HeHOpMalbHOCTH Bailiero crpaxa — 3TO €ro nmpoJI0JKUTEIbHOCTD .

JlanHasi uHTEprnpeTanus HE CHUMAeT HEBPOTHUYECKUH CHUMITOM, OJHAKO YMEHBIIAET
TPEBOTY, TMpeBpallas CHUMITOM M3 HEMOHSITHOIO TMPENSTCTBUS B SICHO YCTAHOBJICHHYIO
npo0bsieMy, KOTOPYIO MOKHO pelIaTh.

WuTepripeTpoBaHie OJDKHO MPOBOJUTHCS C YYE€TOM CTaJuU KOHCYJIbTaTHBHOTO
mporecca. JTa TEXHHKAa MaJIONPUTOHA B Hayale KOHCYJIbTUPOBAHMS, KOTAA MPEanoaraercs
JOCTHKEHHE JOBEPUTENIbHBIX OTHOIICHUHN C KIIMEHTaMH, HO MO37HEe OHAa BeChbMa MOJIe3HA JIs
PaCKpBITUS ICUXOAMHAMUKH MPOOIIEM.

D¢ PexTUBHOCTD HHTEPIIPETUPOBAHUS B 3HAUUTEIHLHOW MEPE 3aBUCHUT OT €r0 TITyOMHBI U
BPEMEHU TPOBeJeHUs. XOpollas HWHTEpHpeTanus, Kak MpaBuio, HE ObIBAET CIUIIKOM
riyookoil. OHa JODKHA CBS3BIBATBCS C TEM, YTO KIMEHT YxXe 3HaeT. J[eHcTBEeHHOCTh
UHTEPIPETALUN TOXKE OMPENEAETCS CBOEBPEMEHHOCThIO, TOTOBHOCTBIO KIMEHTa €€ MPUHSTh.
Kakoit O6b1 Mynpoil u TOYHONW HM OblIa HHTEpPHpETAlMsi — €CIM OHa IPEICTaBlIeHa B
Henoaxosee Bpems, 3PdekT OyAeT HyJIEBbIM, MOCKOJbKY KIUEHT HE CMOXET IOHSTh
00BSCHEHUI KOHCYJIbTAHTA.

D¢ PexTUBHOCTD MHTEPIPETALNUA 3aBUCUT M OT JUYHOCTH KiueHTa. [lo manueiM S.
Spiegel u C. Hill (1989), kiueHTbl, HMEIOIIME BBICOKHI YPOBEHb CaMOYBaXEHHUS H
o0pa3oBaHHOCTH, 0oJiee YYyBCTBUTENIbHBI K WHTEPIpETAlMsIM U Jake B Cllydyae HecOrJacus
MPUHUMAIOT X BO BHUMaHUE.

KoncynpTaHT 0053aH yMeTh NOHMMATh PEAKLUMU KIMEHTOB Ha CYTh HWHTEPHpETAIHil.
OMOIIMOHATIFHOE PABHOAYIIUE KIMEHTa JOJDKHO 3acTaBUTh KOHCYJIbTaHTAa MOAyMaTh O
COOTBETCTBUU HUHTEPIIpETallUUd JEHCTBUTENBHOCTH. ONHAKO, €ClIM KJIMEHT MpOopearupoBal
BpaXk/1eOHO M cpa3y OTBEPr HUHTEPHPETALMIO KaK HENpaBIONoI00HYI0, €CThb OCHOBaHHUE
npeanosiaratb, YTo MHTEPIPETALMS 3aTPOHYIA KOPEHb MPOOIEMBI.

HecMoTpst Ha 3HaUeHUE MHTEPIPETUPOBAHUS, HE CIEYET UM 3J10yNOTPEOIsATh; KOTJa B
npolecce KOHCYJIbTHPOBAHMSI  CIMIIKOM MHOTO HWHTEpHpETalui, KIUEHT HayuHaAEeT
3alMIIATBECA OT HUX W CONPOTHUBIIAECTCS KOHCYyJIbTHpoBaHuio. He Hago 3a0biBaTh, 4TO
KOHCYJIbTaHT, KaK M JII00OM 4YeOBEK, MOXKET OIIMOAThCs, T.€. €ro MHTEPHpEeTalru ObIBAOT
HETOYHBIMH WM  BOOOIIE HE  COOTBETCTBYIOIIMMH  JeHCTBUTENbHOCTH. [lo3Tomy
MHTEPIIPETAIIMOHHBIE YTBEPKACHHUSI HEYMECTHO (hOPMYJIUPOBATh aBTOPUTAPHBIM, KaTETOPHUIHO-



MOYYUTEIBHBIM TOHOM. KIMEHTy Jierde MpUHUMATh HHTEpIpeTanuu, (HopMyIupyeMble Kak
JOMYIIEHUsI, KOrJa €My IO3BOJsieTCs OTBeprarb ux. Jlydlne Bcero WHTEpHpeTaTHBHbBIC
MOJIOKEHHS] HAayWHATh cjoBaMu 'monararo”, "BeposTHO", '"moueMy Obl HE MONPOOOBATH
NOCMOTpeTh Tak" W T.M. ['MMOTETHYECKUN XapaKTep MHTEPHpETaluidl OTHIOAb HE yMalsieT UX
LEHHOCTH, €CJIM OHHM OKA3bIBAIOTCS TOYHBIMU U MTPUEMIIEMBIMHU JIJIS1 KJIUEHTA.

Kongpponmayus

Kaxxqplil KOHCYJNBTaHT BpeMsi OT BpPEMEHHM BBIHYXKJIEH B TEpareBTUYECKUX LIEISAX
BCTynaTh B KOH(poHTauuio ¢ kiveHtamu. Egan (1986) ompenenser KoHpOHTAIMIO Kak
BCSKYIO PEAKIUI0 KOHCYJIbTaHTa, MPOTUBOPEYAIYIO TOBEACHUIO KiIuMeHTa. Yaie Bcero
MIPOTUBOCTOSIHNE OBIBAET HAMPABICHO HA IBOMCTBEHHOE MOBEACHHUE KIIMEHTA: YBEPTKHU, "UTPHI",
XUTPOCTH, U3BUHEHUS, "'TyCKaHUE MBUIK B I1a3a’, T.€. Ha BCE TO, YTO MEIIAET KIUEHTY YBUIETh
U pemath CBOM HacymiHble mpobnembl. KoHdponrtauueir noOuBaroTcs MoOKa3a KIUEHTY
CIOCOOOB TICMXOJOTHYECKON 3alUThl, HCIOJB3YeMbIX B CTPEMJICHUU TIPUCIIOCOOUTHCS K
KU3HEHHBIM CHUTYaIUsIM, HO KOTOpPbIE YTHETAIOT, OTPAaHUYMBAIOT CTAHOBJIEHUE JIMYHOCTU. B
HEHTpPEe KOH(POHTAIMU OOBIYHO OKAa3bIBACTCS CTUJIb MEXKIMYHOCTHOTO OOIEHUS KIIMEHTA,
OTpaXKarolMiCcd B KOHCYJIbTATUBHOM KOHTakTe. KOHCynbTaHT oOpamaeT BHUMaHUE Ha
OpUEeMbl, C TOMONIbIO KOTOPBIX KIHUEHT CTapaeTcsi H30ekaThb OOCYXKIACHUS BaXHBIX B
KOHCYJIbTUPOBAHUHU TE€M, UCKAXKAET 371000 JHEBHOCTh CBOUX >KU3HEHHBIX CUTYALMH U T.II.

George u Cristiani (1990) BbIACNSIIOT TPU OCHOBHBIX clly4ass KOH(POHTAIUU B
KOHCYJIbTUPOBAHUMU:

1. KondponTamus ¢ 1enpto oOpaTuTh BHUMAHHWE KIMEHTA Ha MPOTUBOPEYHUS B €rO
MOBEJICHUM, MBICISX, YYBCTBAX, WJIM MEXIAY MBICISIMA M YyBCTBAMH, HAMEPEHUSIMH U
MOBEJIEHUEM U T.II. B 3TOM cilydae MOXKHO TOBOPHUTH O JIBYX CTyIeHsX KoH(pontaruu. Ha
IIEpBOM KOHCTAaTUPYETCS ONPEAECIEHHBIM AaCNEKT NOoBeaeHus KiaueHra. Ha Bropon —
MpPOTUBOpPEYME  Yalle BCEro mpeAcTaBisercss  ciaoBeykamu  "HO", "omHako". B
MIPOTHUBOIIOJIOKHOCTh HHTEPITPETAIIUYU MPU KOH(POHTAIMH MPSMO YKA3bIBACTCS HA MPUYUHBI U
UCTOKU TipoTuBOpeunii. KoHbpoHTaMel Takoro THWMa CTaparoTCs MOMOYb KIUEHTY YBUIETh
caMo MPOTUBOpPEUrE, KOTOPOE OH PaHbIIIE HE 3aMedall, HEe XOTeJ HJIK HE MOT 3aMETHUTh.

Harmpumep:

Knuenm: 51 Tak Jan CEroAHSIIHIOI BCTPEUY, TOTOMY YTO JOJIKEH MHOTOE paccKa3arth.

Koncynomanm: Jla, Ho Bbl ono3ganu Ha nsiTHaALATh MUHYT, U TEMEPh YK€ HEKOTOPOe
BpPEMS CUIUTE CO CKPEIIEHHBIMU PYKaMH.

Enie HeCKoJIbKO MPUMEPOB MPOTUBOPEUUBBIX BHICKA3bIBAHUM KIIMEHTOB:

"MeHs npecienyeT Aenpeccust U I OAMHOKA, OJJHAKO BOOOIIE BCE HE TaK YK MJI0X0".

" nymaro, 4TO JIOAM JOJDKHBI CaMM NPUHUMATh PEIIEHUS, HO CBOMX JETeH s
IIOCTOSIHHO OCBIIIal0 COBETAMH, KaK UM JKUTh'.

"MHe Ka)KeTcsl, UTO y MEHS JUIIHUN BEC, HO JIPYTUe TOBOPST, YTO SI BHITVISIKY COBCEM
HEII0X0".

"$ xotena Obl cnymaTh IPYrUX, HO MOYEMY-TO BCETa TOBOPIO OobIie Beex'.

2. Kou(ponTarusi ¢ 1ei1pl0 TOMOYb YBHJIETh CUTYAIMIO TAaKOM, KaKOBAa OHA €CTh B
JNEUCTBUTEIHLHOCTH, BOIIPEKU MPEACTABICHUIO O HEW KJIMEHTAa B KOHTEKCTE €ro MOTPEOHOCTEH.
Hamnpumep, kinuenTka xamyercs: "Mol My Hamien paboTy, CBSI3aHHYIO C JUIMTEIIbHBIMU
KOMaHJMPOBKaMH, MOTOMY UYTO He JoOUT MeHs". PeanbHas cuTyauus TakoBa, YTO MYX
MOMEHST padoTy 10 TPEOOBAHUIO KEHBI MOCJIE JIOJTUX CCOP, MOCKOJBKY Ha MPEXXHEN paboTe oH
Maso 3apabarbiBasl. Ternepb My 3apabaTblBaeT AOCTATOYHO, OJHAKO pEaKO ObIBaeT noma. B
JAHHOM CJlydyae KOHCYJBTAHT JOJDKEH IOKa3aTh KJIMEHTKE, YTO MpoOJieMa COCTOUT HE B
JTFOOOBHBIX OTHOIICHUSX, @ B (DMHAHCOBOM TOJIO)KCHHHM CEMbH, HEOOXOIUMOCTH, YTOOBI MYXK
OombInie 3apabaThIBaj, XOTS W3-32 OTOTO OH BRIHYXJCH 4acTO ObIBaTh B O0The3ne. KinueHnTka He



OLICHHMBAET YCHJIUH MYy>Ka JOOUTHCS OONBIIOr0 OJAaroCOCTOSHUS CEMBbH M TPAKTYET CHUTYAIHIO
yAOOHBIM JIJ1s1 ce0s1 CIIOCOO00M.

3. KonppoHTanmus ¢ Lenpt0 oOpaTUTh BHUMAHUE KIMEHTA HA €ro YKIOHEHHE OT
OOCY)XKIE€HUSI HEKOTOpbIX mpobseM. Hampumep, KOHCYJNbTaHT BBICKA3bIBAET KIUEHTY
yauBieHue: "Mbl yKe IBaKIbl BCTpEYAIMCh, HO Bbl HHYEro He TOBOPHUTE O CEKCYAJIILHOU
KU3HU, XOTSI BO BpEMs IEPBOM BCTPEUM BBIACIWIM €€ KaK CBOI0 BaXKHEHIIYH Mpodiemy.
Besikuit pa3, xorma Mbl mpuOimkaemMcs K OCHOBHOM Teme, Bbl yxomute B cTOpoHy. Sl
pa3ayMbIBaK0, 4TO ObI 3TO MOIJIO O3HAYaTh'".

Kondponramuss sBIsSeTCS CIOXKHOW TEXHUKOW, TpeOyromeld OT KOHCYJIbTaHTa
YTOHYEHHOCTH U ONBITHOCTH. OHa YacTO BOCIPUHUMAETCS Kak OOBHUHEHHE, I03TOMY
MPUMEHMMA JIMIIb IPU JOCTATOYHOM B3aWMHOM JOBEPHUH, KOIZIA KIHWEHT YYBCTBYET, 4YTO
KOHCYJbTaHT NMOHUMAET €ro M 3a00TUTCA O HeM. /[l mpaBHIIBHOTO MCIOJB30BAaHUS TEXHUKU
KOH(ppOHTAIMu Ba)XHO 3HATh W TMOHWMATh ee orpannyeHus. Kennedy (1977) Bwimensier
HECKOJIbKO OCHOBHBIX CITyYaeB:

1. KoH(poHTanuio Helb3s MCHOJB30BaTh KAK HAKa3aHUE KIMEHTa 3a HENpUEMIIEMOE
HOBEJIEHUE. DTO HE CPEJCTBO BBIPAKEHUS KOHCYIBTAHTOM BPAKICOHOCTH.

2. KondpoHTauus He mpenHa3HaueHa Ui pa3pyLIeHUus] MEXaHU3MOB IICUXO0JOTHYECKON
3aIUThl KJIMEHTOB. Ee Ha3HaueHHe — MMOMOYb KJIMEHTaM paclo3HaTh CIOCOObI, KOTOPHIMU OHU
3AIIMIIAIOTCS  OT OCO3HAaHMs peanbHOCTH. HaxokaeHune U paspylleHHE MEXaHU3MOB
IICUXOJIOTUYECKON  3allUTHI, K COXAJIECHUIO, OAWH U3 PacCIHpOCTPAaHEHHBIX IPUEMOB
KOH(POHTAIlMU B TpyMMax TPEHUPOBKU CEHCUTUBHOCTH, OTKYyJa M I03aMMCTBOBAaHa 3Ta
TexHuKa. CTHIIb MCHUXOJIOTMYECKONW 3allUThl MHOTOE TOBOPUT O JMYHOCTH KJIMEHTA, U 31€Ch
BA)KHEE IOHMMAHWE, a HE pa3pyLIEHUE, KOTOPOE pa3gpakaeT KIMETa W BbI3bIBAET €ro
conportusnieHue. llepea wucmonb3oBaHHEM TEXHUKM KOH(POHTAMM Ba)XXHO pa3o0paThCcs B
3aIUTHBIX MEXaHU3MaX KJIMEHTa U CIIPOCHUTH CeOsl:

— KaK TIy00KO YKOPEHUIIUCH U HACKOJIBKO JTOJITO ACHCTBYIOT 3T MEXaHU3MBI?

— KaKH€ MOTHUBBI JINYHOCTH CKPBIBAIOTCSA 3a MCUXOJIOTMYECKOM 3aUTON?

— HACKOJIbKO 3alllUTHBIE MEXAaHM3Mbl HEOOXOIMMBI YEJOBEKY JJsi YCIELIHOIO
IPUCIIOCOOJIEHUS K TIOBCEAHEBHOCTH ?

— YTO IPOU30LLIO Obl 0€3 MEXaHU3MOB IICUXOJOTUYECKON 3aIUTHI?

3. KoH(ppoHTanno Henb3si UCHOJIB30BaTh [UIsl YJOBJIETBOPEHUS NOTPEOHOCTEW WIn
CaMOBBIP@KEHUs KOHCYJbTaHTa. KOHCyNbTHMpOBaHME HE Ta CHUTyalMs, IZl€ KOHCYJBTaHT
JOJDKEH JIEMOHCTPUPOBATH CBOXO MYJIPOCTh M CHIY B LEJAX CaMOBO3BEJIMYMBAHHWA. 3anada
KOHCYJbTaHTa HE NOOEAWTHh KIMEHTa, a TMOHATh €ro M OKa3aTh nomolins. HempaBuibHOE
MPUMEHEHHE TEXHUKH KOH(POHTALMKM YacTO CBHUJIETENIBCTBYET O TOM, 4YTO B MpoIecce
KOHCYJBTUPOBAHUS CIEIUAIMCT PELIaeT JUYHbIE MPOOIEMBI.

Hcnonp3oBaHne KOHPPOHTAIMM B KOHCYJIBTHPOBAHUH JOJIKHO OBITH OOOCHOBAHO
onpeaeaeHHbIMH pocThiMU NpaBuiiamu (Egan, 1986):

— HE00XO0IMMO TIIATEIBHO 0XapaKTePU30BaTh COJIEPKaHNE HEaJeKBATHOTO MOBEICHUS
KJIIMEHTa U €ro KOHTEKCT, OJHAKO HE CTOUT BCE BBICKA3bIBaTh OJTHOBPEMEHHO; HE CJEAYET
3a0bIBaTh, YTO PEUb UAET HE O IIPEICTABICHUM aHaIN3a Cllydas KoJuleram;

— HeoO0X0auMO NOAPOOHO U3JIOXKUTh KIMEHTY U €ro OJU3KUM IOCIJIEICTBUS
IIPOTUBOPEYMBOTO MOBEACHMS, B TOM YUCIIE B IPOLECCE KOHCYJIBTUPOBAHUS;

— HE00XO0IMMO ITOMOYb KIIMEHTY HAalTH CIIOCOOBI IPEOJOJIEHUS €r0 MPoOIeEM.

JlomonHsAsI IepeynClIeHHbIE IPaBUila, XOTENOCh Obl NOJYEPKHYTh, YTO KOH(POHTALUS C
KJIMEHTOM HHM B KOEM ClIly4ae He JIOJKHA ObITh arpecCHBHOM M KaTeropuuyHoi. JKenarenbHO
yaie UCTHoiab30BaTh Ppasbl: "MHE KaxkeTcs'", "moxanyiicta, monpooOyiiTe 0ObsICHUTE", "ecnu 5
HE OIM0aroch", KOTOPbIE BBIPAXKAIOT ONpPEAEICHHbIE COMHEHHSI KOHCYJIBTAHTA U CMATYAaOT TOH



KOH()pOHTAIUH.

Kak oTnmenpHBI BapuaHT KOH(PPOHTAMU 3aCIyKHMBACT BHHUMAHHUS TPEPHIBAHHE
NOBECTBOBaHUsA KiveHTa. [l03BOJHMB KJIMEHTY CBOOOJHO paccKa3biBaTh, KOHCYJIbTAaHT HE
JOJDKeH 3a0bIBaTh, YTO HE BCE CBENCHHUS OIMHAKOBO BAXKHBI, YTO HEKOTOPHIE TEMBI WU
BOTIPOCHI ClieyeT yriayouTh. [IpepbiBaHue KIMeHTa BO3MOXKHO, KOT/Ia OH '"TiepecKakuBaeT" Ha
Apyrue mpoOJIeMbl, He MCUEpPIaB MPEAbIIYIINX. ECTu KIMEHT M3MEHWJ TeMy, KOHCYJIbTaHT
MOJKET BMeIIaThbes ¢ 3aMmedanuem: "5 3ametnn, 9to Bel m3menmmm temy. CrieninanbHO 1 Bl
caenamu 510?" OmHAKO 4YacToe MpephiBaHHWE TOBECTBOBAaHWSA pHUCKOBaHHO. Korma Mbl He
MO3BOJIIEM KJIMEHTY pacCKa3blBaThb TaK, KaK €My XOYeTcs, TO OOBIYHO HE JIOCTHUTaeM
’KeJIaeMoro. bBOJBIIMHCTBO KIMEHTOB CKJIOHHBI MOJAAaBaTbCsl PYKOBOJCTBY KOHCYJbTaHTA,
M03TOMY MOCTOSIHHOE IPEPHIBAHNUE MOPOXKAAET 3aBUCUMOCTD U TOTJa TPYIHO PACCUUTHIBATH HA
OTKPOBEHHOCTb.

Yyecmea KOHCYTbMAHMA U CAMOPACKPbIMUE

KoncynpTupoBanue Bcerma TpeOyeT HE TOJBKO OIBITA, MPO3OPJIMBOCTH, HO U
HSMOIIMOHAIBHON BOBJICUEHHOCTH B Tporecc. 1eM He MEHee OYEeHb BaXHO, YTOOBI
HMOIMOHABHOE y4YacTHE OBLIIO YMECTHBIM W CIYXHJIO WHTepecaM KIMEHTa, a He Camoro
KOHCYJbTaHTa. JKENaHWIO IMOJHEe TOHATh MPOOJIEeMBbI KJIMEHTa HE JOJDKHA COIyTCTBOBATh
yTpata o0wekTuBHOCTU. Kak rosoput Storr (1980), "»mmnatust 6€3 0ObEKTUBHOCTH CTOJIb Ke
MaJIolleHHa, KaK U 00BEKTUBHOCTD 0e3 ammaTtuu'. Jung (1958) numer:

"Ecnmu noKTOp XOUeT yka3aTh KOMY-TO MyTh WJIM COTIPOBOXKIATh YEIOBEKa XOTsA ObI Ha
HUYTOKHOW YacCTH €ro MyTH, OH O0s3aH 3HATh QYyIIy 3TOr0 YejoBeka. YyBCTBa HEBO3MOXKHO
coueTaTh ¢ OLEHKOH. HeT pa3HMIIbI, BBHICKA3bIBACTCSA JIM OLICHKA WM JIEPKUTCA TpU cede.
becnepciekTuBHA M MPOTUBOMOJOKHAS TOUKA 3PEHUSI: HENb3s COTJIAIIAaThCs C MAllMeHTOM 0e3
BCAKHX BO3P&KEHUNW — 3TO TOXKE OTHANSIET, Kak M ocyxjaeHue. COuyBCTBHE MPOSIBIACTCS
TOJILKO TIpU OECTIPUCTPACTHON OOBEKTUBHOCTH .

KoHCynpTaHT mOCpeACTBOM BBIPAKEHUSI CBOMX YYBCTB PACKPHIBAETCS MEpel KIHUEHTOM.
PackpbITbcst B caMOM IIUPOKOM CMBICIE — 3TO 3HAYUT I[OKa3aTh CBOE 3MOIMOHAJIBHOE
OTHOIICHWE K COOBITUSIM U JIOASM. B TeueHWe MHOTHMX JIeT B ICHXOJOTHYECKOM
KOHCYJIbTHPOBAHUH U TICHXOTEpany nmpeobianana TOYKa 3pSHHs], YTO KOHCYJIBTAHT HE JOJKEH
MOJIIABAThCSl MCKYIIEHUIO PACKPBIBATH CBOKO JIMYHOCTH TEpEN KIUEHTOM. JTO OOBIYHO HE
PEKOMEHIyeTCsl 10 JIBYM NpUYHHAM. BO-TIepBBIX, KOTJa KJIMEHT CJIHMIIKOM MHOTO 3HaeT O
KOHCYJIbTaHTE, OH 3HAYUTEIIbHO MEHbIIE (PaHTa3UPyeT O HEM, U KOHCYJIBTAHT TePSET BaXKHBIN
UCTOYHHUK WH(pOpMaIMK 0 KIHeHTe. HanpuMep, HEKOTOpbIe KIMEHTHI CTPEMSTCS y3HATh, )KEHAT
OH (3amMykeM OHa) WM HeT. BmecTo oTBeTa Ha 3TOT BOMNPOC KOHCYJIBTAHT JOJKEH
MOMHTEPECOBATHCA, KAKOE MMEET 3HAUCHUE NJISl KIMEHTA, KEHAT WM HEeXEeHAT KOHCYJIbTAHT.
Bropast npuunHa, 1o KOTOpOl HE peKOMEHYeTCsl paCKphIBAThCS NEPe]] KIMEHTaMH, COCTOUT B
TOM, YTO OTKPOBEHHOCTb MOJpa3yMeBaeT pa3/ejieHHEe CBOMX MpPOOJEeM C KIMEHTaMH, YTO
aHTUTEepaneBTUYHO. CKpPBITHOCTh OCOOEHHO akTyajbHa B Hayajle KOHCYJIbTUPOBAHH, KOTIa
KIIMEHT YYBCTBYET ce0sl TPEBOXKHO U HE JOBEpSAET HU cebe, HU KOHCYIbTaHTy. OTKpPOBEHHOCTh
KOHCYJIbTAaHTa MOYKET YBEJIMUUTH TPEBOTY KIIMEHTA U HEJOBEPHE K KOHCYJIbTaHTy. Paccka3biBas
0 ce0e KIMEHTY, KOHCYJIbTaHT 4Yallle BCEr0 MPOCTO JOOMBAeTCs, 4TOObI KIUEHT €ro JIydile
noHsu1 ¥ "mpuHsT”. OHAKO Mepe] KOHCYJIBTAHTOM CTOUT MPOTHBOIIOJIOKHAS 3a/1a4a — TIOHATH
kaueHTa. KoHeYHO, B TpUBENEHHBIX apTryMEHTax COICPXKUTCS JOJs MpaBibl. Tem HE MeHee
NPECTABUTENN IK3UCTEHIIUATBHO-TYMAaHUCTHUECKON OPHEHTAIlMU TPaKTYIOT OTKPOBEHHOCTH
KOHCYJIbTaHTa KaK Ba)XHBI AacCIeKT COBPEMEHHOTO KOHCYJbTUPOBAaHUS M TICUXOTEpAIlnH,
MIOMOTAIOIICH CJIOXKUTHCS HCKPEHHHM OTHOIICHHUSM MEXIY KOHCYJIBTAHTOM W KIHUEHTOM.
Cryckasich ¢ BBICOKOTO IbeIeCTalla aHOHUMHOCTH, KOHCYJIBTAHT MPUAAET CMENOCTH KIHMEHTaM
B PACKpPBITUM 3HAYUMBIX COOBITUA W YBETWYMBaeT B3auMHOE aoBepue. OTKPOBEHHOCTH



KJIMEHTOB YacTO 3aBUCUT OT OOOIOJHOCTH, T.€. OT CTENEHH SMOIMOHAIBHOIO Y4acTus
CHELMAINCTA B KOHCYIbTUPOBAHUH.

Jourard (1971) numer:

"Mbl OOHapyXHBaeM IOJIOKUTEIbHYIO KOPPEJSILMIO, KOIZa H3ydyaeM OO0OIJIHYIO
OTKPOBEHHOCThH B OOIIICHUH".

WNHaue roBOpsi, OTKPOBEHHOCTb BBI3BIBAET OTKPOBEHHOCTh. (CaMopacKphITHE
KOHCYJIbTaHTa MOKET ObIThb ABOSIKUM. [Ipexkze BCero KOHCYJIBTAaHT MOXET BBIPAXKaThb CBOU
HENOCPEICTBEHHbIE PEAKLMU 110 OTHOIIEHUIO K KJIMEHTY WIHM K CUTYallud KOHCYJbTUPOBaHUS,
OrpaHWYMBasACh NpUHIUIOM "37ech U Teneps'. Hanpumep: "MHoraa, BOT Kak ceiluac, MHE
TPYAHO BBIOpATh, KaK pearupoBarh Ha Bamm ciioBa, 4ToObl 3TO MMeENO cMbICT i Bac; mue
IPYCTHO M TPEBOKHO, YTO BBI MOCTOSIHHO CIIOTHIKAETECH U 3aHUMAETECh CAMOYHUUMKEHUEM'' 1
T.0. Jpyroil BapHaHT OTKPOBEHHOCTH KOHCYJIbTaHTAa — 3TO PAacCKka3 O CBOEM >XU3HEHHOM
OmbITEe, AEMOHCTpALUS €r0 CXOKECTU ¢ cuTyanuei kiimenta. Hanpumep:

Knuenmxa: Y mens TpynHoctd ¢ oTuoM. OH crapeeT M o4eHb OAuHOK. lIpuxomut u
CUJIUT BECh JIEHb. S| UyBCTBYIO, YTO JOJDKHA 3aHHMMATh €ro, 3a0pachlBal0 BCe JOMAIIHUE Jea,
HEJ0CTaTOYHO BHUMAaHUS YJIEIsto JIeTsAM. S XxoTena Obl MOMOYb OTIy, HO YE€M JaJjbllIe, TEM
TPYAHEE MHE 3TO yJIaeTCsl.

Koncynomanm: 51 nymaro, 4T0 MOTY MOHSATh, KaKyl0 03J100J€HHOCTh U OJHOBPEMEHHO
BUHY Bbl ucnbIThIBacTe. Mama MO€#l Jk€Hbl OBAOBENA U TOKE OUYEHb OJMHOKA. OHAa MPUXOJIUT
HE Bcerja B yAOOHOE BpeMs M CHJIUT 4YacaMd. MHe TpyJHO BBIIVIAJETh JIOBOJIBHBIM, U S
WCIIBITBIBAIO BUHY, YTO OBIBAaIO TAKHM STOHUCTOM.

WNHorna emie pa3inuyaroT MO3UTHBHYIO M HETaTHBHYIO OTKPOBEHHOCTh KOHCYJIbTaHTA
(Gelso, Fretz, 1992). B mepBoM cilydyae KJIMEHTY BBIpa)KaeTCsl MOAJEPKKAa U 0J00peHue.
Hampumep: "5 Toxxe 4yBCTBYIO, YTO HAlllM OTHOIIEHMS CKJIAIbIBAIOTCA IMPEKPAcCHO, U Bbl
3aMeTHO npeycnenu'”. Bo BTopoM ciyyae numeet MecTo KoH(ppoHTaus ¢ kiuentom. Hampumep:
"Bbl TOBOpHTE, YTO BCE XOPOIIO, OJTHAKO, €CJIU KTO-HUOYAb MOJOOHBIM 00pa3oM pearupoBail
Obl Ha MOe MOsIBIIeHHE, 51 KpaiiHe paccepawics Obl". PackpbiBasch, KOHCYJIBTAHT B JIOOOM
cllydae JIOJDKEH ObITh MCKPEHHUM, CIIOHTAaHHBIM M SMOLIMOHANbHBIM. PacckasbiBas O CBOEM
OTIBITE, JIy4Yllle ONUPATHCS HA HBIHEUIHIOKO KU3HEHHYIO CUTYAallMIO0, @ HE TOBOPUTH O MPOILIOM,
HE CBSI3aHHOM C MPOo0JIeMON KOHCYJIbTUPOBaHUs. Pacckaz 0 cBOMX MepexXUBaHUAX HE JOJDKEH
OTBJIEKATh BHUMaHUE OT KJIMEHTA.

He npocTto OTIMYUTH pa3yMHYI0 OTKPOBEHHOCTb KOHCYJbTaHTa OT HEPa3yMHOI.
IIpexxne Bcero He cienyeT 3710yHoTpeOsiTh OTKPOBEHHOCTHhIO. He HY)KHO NEIUThCS KaXKIbIM
MCIBITAHHBIM YYBCTBOM, BO3HHUKIIIMM BOCIIOMHUHAHHEM WM (paHTa3ueil. YacTo moBECTBOBaHHE
0 COOBITHSIX CBOETO IMPOIUIOro OO0Jbllle MOX0XKEe Ha mceBaopackpeiTie. KoHcynbTaHT Beerna
JOJDKEH OCO3HaBaTh, C KAaKOW LEJIbI0 TOBOPUT O cebe — jKemas MOMOYb KIHEHTY WU
YAOBJIETBOPSISL CBOU KEJIAHHUS.

B camopackpbITiH 04eHb BaKeH (PAKTOp BPEMEHH — HaJI0 yJIOBUTH COOTBETCTBYIOIIUN
MOMEHT U HE€ 3aTsITMBaTh OTKPOBEHHE, YTOOBI B ILIEHTPE BHHUMAHUS OCTaBajJCs KIMEHT U
MEePEeKMBaHUs KOHCYJIbTaHTa HE BBIABUTAIUCH Ha MEpBbIM miaH. TexHHMKa caMOpacKpbITHS
UCIOJB3YETCSl JUIIb MPU HAIMYMM XOPOILIEro KOHTAKTa C KIMEHTaMM, Kak IpaBWJIO, Ha
MO3/IHUX CTAJUSAX KOHCYJIbTUPOBAHMSL.

Cmpyxkmypupogarue KOHCYTbMUpo8aHusl

Ota nporenypa NpoXoauT Yepe3 BeCh IPOLECC KOHCYIbTUPOBaHUsl. CTPYKTYpUpOBaHUE
O3HAYaeT OpraHU3alMI0 OTHOUIEHWH KOHCYJbTaHTA C KJIMEHTOM, BBIJEJIEHUE OTAEJIbHBIX
ATarlOB KOHCYJIBTUPOBAHUS U OLIEHKY HX PpEe3y/lbTaTOB, a TAKXKE IPEAOCTaBICHHE KIIUEHTY
uH(pOpMaLIMK O TPOIECCe KOHCYIbTUPOBAHUS. 3aKOHYMB OJMH 3Tall, Mbl BMECTE C KIUECHTOM
oOcyxmaem pe3yabTaThl, (opmymupyem BbBIBOABI. HeoOxomumo yOemuTbes, YTO OIEHKH



pEe3yJbTAaTOB IAHHOT'O 3Tana KOHCYJIbTAHTOM U KJIMEHTOM COBIIAJIa0T.

CTpyKTypupOBaHUE NPOUCXOJUT B TEUEHUE BCErO0 KOHCYJIbTHpOBaHUs. Pabora ¢
KJIIMEHTOM OCYIIECTBIISIETCS IO MPUHIKMITY "mar 3a marom". Kakipiii HOBBIM 3Tar HAYMHAETCS C
OILIEHKHU TOT'0, YTO JOCTUTHYTO. DTO CIIOCOOCTBYET >KEJIAHUIO KIIMEHTA aKTUBHO COTPYIHUYATh C
KOHCYJIbTAHTOM, a TaK)Ke€ CO37aeT BOZMOXHOCTh B Cllydyae HeyJaul Ha OT/AEJIbHOM 3Tarie BHOBb
BEpHYThCS K HeMmy. Takum oO0pa3oM, CyThb CTPYKTYPUPOBAHMS — Yy4YacTHE KJIMEHTa B
IUTAHUPOBAHUH TIpOIlecca KOHCYJIbTUPOBAHUS.

4.4. COBETbl HAYUHAIOUHIEMY KOHCYJBbBTAHTY

Kax npeooonremv mpesocy u nanpsiscenue

BONbIIMHCTBO HAUYMHAIOIIUX KOHCYJIBTAHTOB BCTPEUYAIOT CBOUX KJIMEHTOB C
aMOMBAJCHTHBIMH YyBCTBaMHU. MX WCTOYHUK — BOMPOCHI, KOTOPHIE BCTAIOT IMEpe
KOHCYJIbTAHTOM M OTCYTCTBHUE ONPEICICHHBIX OTBETOB:

— Y TO 5 CKaXXy KIIMEHTY?

— Kak cnenyer pazroBapuBaTh ¢ KIMEHTOM?

— CniocoOeH 1 st TOMOYb?

— CrniocoOeH 1 s MOHATh, O YeM FOBOPUT KIIMEHT?

— UYrto cnyuutcs, eciu s omudych?

— Yo kiMeHt gymaeT 060 MHe?

— 3aMEeTHUT JIM KJIMEHT MO0 HEOMBITHOCTh M KaK MpopearupyeT Ha Hee?

— IIpuaet nu oH B cienyromuii pa3?

Bce mpuBeneHHBIE BOMPOCHI BBI3BIBAIOT TPEBOTY W HampspkeHue. BooOre
03aJIaY€HHOCTh  COBEPUIEHHO €CTECTBEHHA, IIOCKOJIbKY KOHCYJbTAHT JIEUCTBUTEIHLHO
CTAJIKUBAETCS C CAMBIMH PA3HBIMH JIFOJIBMA — PA3JTUYHBIX MPO(ECcCHii M COMATBHBIX CIIOEB,
pa3HOro BO3pacTa, HAKOHEL, OYEHb HECXOXXUMHU MO Xapaktepy OJIHM KIMEHTHI CTaplle, 4yeM
KOHCYJIBTAHT, U UMEIOT O0siee OOraThlil )KU3HEHHBIN OTBIT, Ipyrue 0ojee o0pa3oBaHHBI, U 3TO
MOXET BbI3BaTh Y KOHCYJIbTAHTAa HEYBEPEHHOCTh B CBOMX CUJIAX.

B OousblIMHCTBE Cly4yaeB BO3HUKAIOIIYIO B MOJAOOHBIX CUTYyalMsIX TPEBOTY CIEIYET
BOCIIPUHUMATh KaK €CTeCTBEeHHYIO HeKkoTOophlii ypoBEHb TPEBOTH YKa3blBAa€T HA OCO3HAHUE
npodeccuoHanbHON OTBETCTBEHHOCTH, a TAaKXE MOHUMAHUE HEMPEeCKa3yeMOCTH Mpolecca
KOHCYJIbTUPOBaHUsA. CMeNOCTh KOHCYJbTaHTa B TOM U COCTOUT, YTOOBI OH HE OTOpachiBall, HE
BBITECHSJI BO3HUKAIOIIYIO TPEBOTY, @ BOOpall ee B ceds1, 0003Hauni U npuHsiii HeyBepeHHOCTh B
cebe B TaKOM CEpPbE3HOM, CJIOKHOM M OTBETCTBEHHOM 3aHATHM, KAaK TICHUXOJOTHYECKOE
KOHCYJIbTUPOBAHUE, BIIOJHE HOpMallbHAa — HE COMHEBAIOTCS JUIIb HAJIMEHHBIE TIyMHIbI, HO
3TUM OHU M omnacHbl TpeBora wu3-3a BBIIEYNOMSHYTHIX BOIMNPOCOB YMEHBIIUTCS, €CIU
KOHCYJIbTAHT TEPECTaHET 3apaHee OICHUBATh W MPUYHCIATH Ce0s — a TEeM CaMbIM U KIIMEHTa
— K Hekoed kareropud. VICTUHHBIE OTBETHI Ha BOINPOCHI MPEAOCTABISET HCKPEHHSA
3aMHTEPECOBAHHOCTh B KAXKJIOM KIJIMEHTE KaK HEMOBTOPUMOM uenioBeke. MHorjma TpeBora u
HalpsOKEHUE BO3HHUKAIOT JIMIIh B KOHKPETHBIE MOMEHTHI KOHCYJIBTHPOBAHUS, TPHU
CTOJIKHOBEHUH C ONpPENEIICHHBIMU KIUEHTAMU WM mpodbiieMamu. B Takux ciydasx BaKHO
MOJIHOCTBIO BBISICHUTb, KAKUE€ MMEHHO CHUTYyallMd WM MNpoOJIeMbl MPENCTaBISIOT Yrpo3y, U
CBOIO IMPAaKTUKY, IO KpailHEl Mepe BHayalle, CTPOUTh UX TaK, YTOObI MEHbIIIE CTATKUBATHCS C
UCTOYHUKAMU HanpspkeHusi [loje3Ho Takxke coBeToBaThCsl ¢ 00Jiee ONMBITHBIMU KOJUIETaMH,
o0cyanTh CBOM MpoOsieMbl B rpymnmnax npodeccuonanoB Toraa mpodeccuoHaNbHbBIN Arana3oH
pacIIMpUTCS U KOHCYJIBTAHT He "'croput’ Ha pabote

006 uckyccmee ovimp camum coo0il u OMKPOBEHHOCHU

Bce Bompockl HauMHAMOMIETO KOHCYJIbTAHTA CBOJATCA K OJ HOW mpobiieMe — Kak
MPaBUJIILHO OCYIECTBUTHh KOHCYJIbTUpPOBaHUE. [ HETymas 03a009€HHOCTh HEPEIKO MOJABISET



BO3HMKAIOIIME BO BpeMs KOHCYJIbTUPOBAHHUS UYBCTBA, 3arilyllaeT TroOJOC HHTYULUUU U
3aCTaBisieT CJIENO CJIEA0BaTh NPOYMTAHHOMY B ydeOHMKax Tak BO3HHMKAeT yrposa yTpaThbl
CaMOCTU B KOHCYJIbTHpOBaHMM KoHCynpTaHT OyATO OBl CilyllaeT KIHMEHTa, CTapaTelbHO
OTpakaeT €ro MbICIM U YyBCTBA, HO U3-32 HEYBEPEHHOCTH B ce€0€ M OOS3HU PHUCKA YIyCKaeT
HOJIXOAIIMM MOMEHT ISl BO3/IEUCTBHSI, HECMOTPS Ha camble Osiarne HaMmepeHus. OmunoKy ente
00JIbIlIE YBEIIMYUBAIOT HANPSPKEHUE U NIPENSATCTBYIOT €CTECTBEHHOMY MOAEpKAHHUIO Oece bl

Ha npakTuke yame Bcero Bcrpeqarorcs ABe KpanHOCTH. OHa — KOrza KOHCYJIbTaHT B
paboTe ¢ KIMEHTOM HE MPOSIBISIET ce0sl KaK JMYHOCTh U CTapaeTcsi HE BBIXOJUTH 32 PaMKH
TpeOoBaHMi mpodeccuoHanbHOW ponu. Jlpyras — KoOrja KOHCYJIbTaHT CTPEMHUTCS 000U
LIEHOW JI0Ka3aTh KJIMEHTY, YTO OH TaKOi ke YeNOBEK, KaK U KJIHEHT, T.€ aOCOIIOTU3UPYET CBOE
JUYHOCTHOE YyYacThe B KOHCYJIbTHPOBAHUHM M MOJHOCTHIO HTHOPUPYET MpodecCHOHAIbHbIC
TpeOoBaHMS

Jlis  HayMHAIOMIETO KOHCYJbTaHTa OCOOEHHO XapaKTepHO pEIICHHUE JAHJIEMMBI
"JIMYHOCTDh WU POJIb'", 1 OH KOMIIEHCUPYET YyBCTBa 0€33alIMTHOCTH, HEYBEPEHHOCTH B cele,
NEPE)KUBAHUE  HEOINPEIECICHHOCTH B IIPOLIECCE  KOHCYJIBTUPOBAHMS  OpUEHTalUen
UCKJIFOYMTEIBHO Ha IPO(eCCUOHATIbHBIE 3HAHUS

[TonoOHbIE MOCIENCTBUS MMEIOT W CBOWCTBEHHbIE HAYMHAIOIIEMY KOHCYJIBTAHTY
HEPEAIUCTUYHBIC IPUTA3aHUA-

— 51 BCEer1a JOJDKEH IIOMOYb,

— 5 JOJDKEH JIIOOUTh BCEX CBOMX KJIMEHTOB U PalOBaThCs UM,

— 51 IOJKEH BCE MIOHUMATh U MTPOSIBIISITH MAKCUMYM 3MIIATHUH,

— 5 00s13aH B JII000 MOMEHT MMOHUMATh, YTO IPOUCXOAUT MEXKAY MHOU U KIMEHTOM,

— 5l MOTY MOJHOCTBIO IPUHUMATD JPYTOr0 YeJI0BEKa, TOIBKO OTKA3aBILIKCH OT ceOs;

— 5 TOJDKEH OTBETHUTDH Ha JIF0ObIE BOMPOCHI KIIMEHTA U T.II

Ecnu KOHCYNnBTaHT CTpEMUTCS peajn30BaTh Takue TpeboBaHUs K ceOe, OH HEen30exKHO
CTaHeT >KePTBOM MPO(ECCHOHATBLHONW POJIM M MOJHOCTBIO PACTBOPHUTCS B MPOGECCHOHATHHON
NEeATEIbHOCTH

Korna KOHCynbTaHT AOOMBAETCsl MOJHOW 3allUThl MPOLECCa KOHCYJIBTUPOBAHMS OT
IPOSBJICHUM CBOEW JIMYHOCTH, HE JEIUTCS C KIMEHTOM CBOMMM 4YYyBCTBAMM M B3IJIJAMU,
KOHCYJIbTUPOBAaHHE TEps€T HHTUMHOCTb, HW  YEJIOBEYECKUH  KOHTAKT IOJMEHSETCS
MEXAHUYECKUM HCIOJIb30BAHUEM MPO(ECCHOHAIBHBIX HAaBBIKOB — KOHCYJIBTAHT CTapaeTcs
Ka3aTbCs '"KEPTBYIOIMIMM COO0OH" M HEMOrpelIMMbIM "MHXXEHEPOM 4YeJOBEYECKHX JyI".
KoHcynpTaHT TpeOyeT OT KJIMEHTa OTKPOBEHHOCTH, HO CBOEH ICEBIONPOPECCUOHATBHOCTHIO
MOJIETTUPYET 3aMKHYTOCTh TpyJHO TpeOOBaTh OT JAPYTHX KauecTBa, KOTOPOTrO M30eraeiib CaM.
Tak yTpaunBaeTcst HCKpEHHOCTh KOHTAKTA.

Tem He MeHee, KOTrJja KOHCYJIBTAaHT COBEPILIEHHO 3a0BIBAET, YTO BCE )K€ CYIIECTBYIOT
ompeseNieHHble TpeOOBaHUs, MPEIbIBIsIEMble K MPOPECCHOHATIBLHONW POJU, YYBCTBYET ceOs
IIPOCTO YYACTHUKOM KOHCYJIBTUPOBAHMSI, COBEPLIEHHO UCUYE3AET IPAHMIIA MEX]TY TOMOTAIOIUM
U TpocsiuM noMomu HekoTopble KOHCYJIbTaHThI, HaOpUMEpP, HAYUMHAKOT JEIUThCS C
KJIMEHTAaMH CBOMMH HBIHEIIHMMHU M MPOLUIBIMU MpoOjeMaMH, Mmojiarasi, 4YTo 3TO HaWITy4IIUN
croco0 JoKa3aTh, YTO KIUEHT HE OJUHOK B TPYAHOCTAX U cTpajgaHusx. KoHCyabTaHT qymaer,
4YTO TakuM 00pa3oM YMEHBUIMT 3HAYUMOCTh MpodsemM kiaueHta. K coxaneHuro, nmogoOHas
HENOCPEICTBEHHOCTh YAaCTO 03HAYAET JIMILB TO, YTO KOHCYJIBTAHT YAOBJIETBOPSET COOCTBEHHbBIE
HOTPEOHOCTH M OOMaHbIBAE€T KJIMEHTOB CIMIIKOM MHTEHCHBHOE M JOJT0 IPOAOJDKAIOIIEECs
CaMOPACKPBITUE KOHCYJIBTAHTA 3aCJIOHSET KIIMEHTA.

KOHCYNBTaHT [OJDKEH CTPEMUTBCA K BHYTPEHHEH HWHTEIpallMM — CHUHTE3Y
npo(eccCHOHAbHBIX HABBIKOB C JIMYHOM HWACHTHUYHOCThIO Kak TOBOpSAT  OMNBITHBIC
IICUXOTEPAIEBThl, B WACAIBHOM CJIy4ae HE CYLIECTBYET pPa3HULBI MEXIY TEM, UYTO JEJIaeT



XOPOIIUIl YeJIOBEK, U TEM, YTO JEIaeT XOPOIIH KOHCYIbTaHT
Cmpemumecs K cosepuieHcmaey, HO y4UMblaiime ce0t0 02PAHUYEeHHOCHLb

Mpbl  yXe€ HEMHOIO TOBOPWJIM O HEPEAIbHBIX YCTPEMJICHUSX HAYMHAIOIIETO
KOHCYJIbTaHTa B CBS3M C LEISIMH KOHCYJIbTHUPOBAHUS. BbIIBM)KEHNE HEOCYIIECTBUMBIX LEJIeH
CHWJIBHO OOYCIJIOBJIEHO CTPEMJIEHHEM K coBepuIeHCTBY OJHAKO, €CIM KOHCYJIbTAHT 3aTPATUT
MHOTO PHEpPrMM Ha CO3JaHHE 00pa3a COBEPILICHHOI'O CHELMAIUCTA, OCTAHETCS JU y HEro
SHEpPrusi Al peaibHOM paboThl ¢ knMeHTamMu? OmMOKM TOMYyCKAalOT M HauyuHAIoIIME, U
OMBITHBIE KOHCYJIbTaHThl CyTh HE B OIIMOKaX, a B JOCTHKUMOCTH Liesiel paboTsl Eciu craBuTh
CJIMIIIKOM BBICOKHE LIETH (HAapuUMep, OKOHYATEIbHO Pa3pelInTh BCe MPOOIEMbl), OHU TOJBKO
OyAyT MOJABJIATh KOHCYJIbTAHTA U HE TMO3BOJAT MOJHOLEHHO >KUTh 3apaXKCHHOMY Oaluiion
nepexiuonn3mMa KIneHty [Ipu BBIIBHKEHHM PEATMCTHUYHBIX IEIeH MbI, MOXKET ObITh, HE
JOCTUTHEM OCOOBIX pe3yJbTaTOB, 3aTO H30€XKUM HEHYXHOW (pycTpaluu, TOHSACH 3a
MupakeM. Hakonel, ’enanue B COBEPIICHCTBE UCIOJIHATH POJIb KOHCYJIBTAHTA MPEMATCTBYET
HEMPUHYXIEHHOCTH M CHOHTAHHOCTH, KOTOpPbIE [ENal0T KOHCYJIbTATUBHBIA KOHTAKT
€CTECTBEHHBIM BMeCTO ’Ka)kAbl COBEpIIEHCTBA CIEAYEeT CTPEMUThCA K MacTtepcTBy Crath
MacTepoM B CBOEW mpodeccun ropaszao [JOCTOMHEE, YeM CTPEMUTHCS K HIUIIO30PHOMY
COBEpLICHCTBY.

OTnenbHBIA YEIOBEK HE TOJBKO HE MOXKET MPETEH/I0BaTh Ha COBEPIIEHCTBO, HO IIO-
CBOEMY OrpaHHyeH. B KOHTEKCTEe KOHCYJIbTUPOBAHUS ATO O3HAYAET, YTO HENb3s HANEATHhCA Ha
yCIleX C KaKIbIM KIMEHTOM YeCTHO roBOps, ¢ HEKOTOPBIMU KJIMEHTAMH BOOOIIE HEBO3MOXHO
pabortath. /la u HEe HYXHO. B peanbHOCTH CyIecTBYyIOT He abCTpaKkTHBIC MPOOJIEMBI, a JIFOIH,
uMmerolue npobdiemsl U 1ieiap KOHCYIbTaHTa — HE CTaTh CIEHUAINCTOM IO Pa3pelIeHUI0 BCeX
npobyiieM, a TMOMOYb KOHKPETHOMY KIHMEHTY TMpPHUHATH Ha ce0s OTBETCTBEHHOCTH 3a
coOcTBeHHbIe Mpobiembl. He cnemyeT 3a0bIBaTh, 4TO Kakoi Obl HU ObLTa MpoliemMa — Heyaauu
B IIKOJIE, aJIKOTOJIU3M WM CEMEUHBIN KOH(IHUKT, — MOHITh €€ MOXKHO TOJBKO NMpPU aHAIU3e
nepexuBaHui yenoBeka. O0s13aHHOCTh KOHCYJIbTAHTAa — IMOHSAThH KJIMEHTA, a HE HAaWTH OTBETHI
Ha BOIMPOCHI, KOTOPbIE CTABUT IEpe]l KITUEHTOM KHU3Hb

TakuM 00pa3oM, KOHCYJIBTaHT — O3TO HE BJACTEIMH BCEX BO3MOXHBIX OTBETOB U
pEILIEHUH, a TOJIBKO YEJIOBEK, KEJIAIOLIUN U CIIOCOOHBIN MOHATH oOpamiatoierocst Kk Hemy. He
Ha/10 3a0bIBaTh, YTO CTPEMIIEHHE [TIOMOYb APYTroMy JIF000M 1IEHOH, HECMOTPsI Ha 3aMaHYMBOCTb,
[0 CBOEW MOTHBALIMU CKOpee IMOAO03PUTENBbHO. Takas TMIEpMOTHBALUS MEIIAET MPaBUIbHO
BOCIIPUHUMATh JAECUCTBUTEIBHOCTh W OOYCIOBIMBAE€T TO, YTO KIMEHTHl CTAHOBATCS MJIs
KOHCYJIbTaHTa CPEJICTBOM YAOBJIETBOPEHUS CAMOIIOOMS U JOCTHXKEHHUS yCIieXa, a He JIFOJIbMU,
YTHETEHHBIMH MTPOOIeMaMH, UIIYIIUMHA TOHUMAHUS U TTIOMOIIIH.

byovme 0006pocosecmuvt no omnoutenulo K KiueHmam u K ceoe

Hepenko KOHCyJIbTaHT OOUTCS yTpPaTUTh YBaKEHHE KIMEHTa, €CIH CKaXXeT, YTO HE
cnocobeH mnomoub. OAHAKO WHOTAA MpPHU3HAHUE CBOEH OrPaHUYEHHOCTH YBEIMYHBAET
YBa)XEHHE CO CTOPOHBI KJIMEHTA. BBITh JOOPOCOBECTHBIM — 3HAYUT HMETh MYXECTBO
MpU3HATBCS B HE3HAHWM, KOrJa JACMCTBUTENIBHO HE 3Haemb. B Takux ciydasx Bceraa
CYLIECTBYET BO3MO>KHOCTh HAIPAaBUTh KJIMEHTA K 00Jiee OMBITHOMY KOJUIETE.

Jlig KOHCynbTaHTa a0COJIIOTHO HEJOIYCTUMO OOMAaHBIBAaTh KIMEHTOB, "KOPMHTBH' HX
HEpeaJbHbIMU OOCIIAHUAMH, OJHAKO CTOJIb JK€ HENONMycTUM M camooOmaH. JIoxb He
00s13aTeNIbHO CO3HATENbHA (CO3HATENIbHAS JIOKb HEJOMYCTUMA € MO3ULUI NpoecCUOHaTbHON
9TUKH); OOMaH MOXET ObITh OYE€Hb YTOHUEHHBIM M HEOCO3HAaHHBIM. MOTHMBOM camMooOMaHa
[OPOM SIBJISIOTCSL TOBBIMIEHHAs! MOTPEOHOCTh CO3/1aTh IMPOIYKTHUBHBIM M TEpareBTUYECKU
LEHHbIH KOHCYJIbTATUBHBIA KOHTAKT, CTpPEMJIEHHE JII0OOOM 1IEHOM YBUIETh XOpOIINE
pe3ynbTaThl cBoeil paboTel. Korja o4deHb XO4YeTCs YCMOTPETh MOJIOXKHUTENbHbIE W3MEHEHHS
JUYHOCTH WM TIOBEJEHUS KIUEHTAa, CTAHOBHUINBCA YPE3MEPHO ONTUMHUCTUYHBIM IIO



OTHOIICHUIO K peajbHO MOSBISAIOIUMCS H3MeHeHusiM. OTcrofa BO3HHUKAET CaMOOOMaH WU
BUJICHUE XOPOUIMX pPE3yJbTAaTOB TaM, IJl€ OHU OTCYTCTBYIOT, & TaKXe JOXKHOE OObSICHEHUE
COOCTBEHHBIX HEyJad BHEIIHMMH MpuYMHamMu (pauuoHanu3zanusi). KoHCynpTaHT uWHOrIa
NPUITMCHIBAET HA CBOM CYET W3MEHEHHUs JIMYHOCTU W CTWIS >KU3HHM KIMEHTOB, HUKAK HE
CBA3aHHBIX C KOHCYJBTHPOBAHMEM (HAlpUMEp, CIOHTAHHBIA BBIXOJ W3 JICTIPECCUU TIPHU
HEKOTOPBIX MICUXUYECKHUX 3a00JI€BaHUSX ).

CBoUM TMOBEJEHUEM KOHCYJbTAaHT MOPOH MOOYKJaeT KIMEHTOB K CamMoOOMaHy.
Hepenko kiaueHT, MOTpaTUBIIMI HA pa3pelieHue CBOMX MpoOJieM MHOTO BPEMEHHU, SHEPTUH, a
WHOTJAa U JICHET, HAaYMHAET yCMaTpUBaTh OOJIBLIOW MPOrpecc, XOTd B ACHCTBUTEIHLHOCTU
pe3ynbTaThl TOJIBKO MHUMBIE. KOra KIIMEHT ¢ 3HTY3Ua3MOM yTBEPKIAET, YTO OH OYEHb MHOIO
MOJIy4YHJI OT KOHCYJBTUPOBAaHUS, MHOTO€ H3MEHHJI B cebe M B CBOEW >KU3HHU, TPE3BO
OLICHMBAIOIIUN CHUTYal[MI0 KOHCYJIBTAHT O0053aTeIbHO JOJDKEH TMOMPOCUTh  KIIMEHTa
KOHKPETU3UPOBaTh ycnexu. HeBO3MOXKHOCTH TOYHO OXapaKTepU30BaThb JOCTUTHYTHIE
pe3ynbTaThl U BOOOpa)kaeMble HM3MEHEHHsI TOKa3bIBA€T JCHCTBUTENBHOE TMOJOXKEHUE H
MIOMOTAET KJIMEHTY YECTHEE U PEATTMCTUYHEE PACCMATPUBATh ITPOUCXOIAILIECE HA CAMOM JIEJIE.

He naoeitmecov na ckopbule pe3yivmamaol

B KoHCynbTHpOBaHMM HE CIIEyeT OXHAATh OBICTPBIX pe3yibTaToB. Yaiie Bcero
HEBO3MOYKHO pa3pelinTh MpoOJemMbl KiueHTa 3a 1-2 BcTpeun (XOTS ObIBAIOT MCKIIIOUEHHS).
BoJBIIMHCTBO HAYMHAKOMIMX KOHCYJIBTAHTOB IEPEKUBAET M3-32 OTCYTCTBUSI CKOPOCHEIBIX
IJI0JI0B CBOeU paboThl. TeM He MeHee KOHCYJIbTaHTy HEOOXOJIMMO YMEHHE KIaTh B YCIOBUSAX
HEOTPEACNIEHHOCTH, B TOM YHCIIE CBA3aHHON C OCOOCHHOCTSIMHU Mporpecca kiueHTta. OueHb
PEAKO AMHAMHKY pa3pelieHusi mpoOjeM MOXHO CPaBHUTH C MOCTENEHHO MOJHUMAIOIIeHCs
kBepxy mnpsamou. Ilpomecc ymydmeHuss ckopee cpaBHUM C JomaHou JwmHuen. Ilepen
JOCTUKEHHEM CTaOMIIBHBIX, COOTBETCTBYIOIIMX OXHUIAHMSIM KIMEHTa pE3yJbTaTOB €ro
COCTOSIHME, KaK TMpaBWJIO, HEOAHOKpATHO yxynamaerca. Iloka KIMEHT mnOpucTynuT K
caMOaHajHn3y, CJIOMaeT MPHUBBIYHBIE CIOCOOBI CaMO3AIIUTHI M OTKAKETCS OT JIOKHBIX
uAeHTU(PUKAIIMI, OH  TEepeXKUBET JOJATHEe  MyduTeIbHbIE  Yachl  OE€3HAJEKHOCTH,
N€30praHu3alyi0 TOBEACHUS C COIMYTCTBYIOIIMMU MM TPEBOIOM, CTpaxaMH, IEHMPECCUEH.
OOBIYHO KIIMEHT B TaKM€ MOMEHTHI C COXajleHueM roBopuT: " Beap ropasno ydiie
YyBCTBOBAJ Ce0s Mepe MPUXOJA0M K BaM, XOTSl MHE Ka3aJoCh, YTO BCe OYEHb IJ10X0. Teneps s
cTan 3HayuTeNbHO Oosee paHuM". JleMCTBUTENBHO, CAMOM3MEHEHUE — OTO TPYAHBIA U
OoJne3HeHHbI Tponecc. KIueHT NomKeH MpUHATh Ha ce0sl OTBETCTBEHHOCTh 3a pa3pelieHue
CBOMX Npo0JieM M OBITh TOTOB K HC-KyNUTENbHBIM CTpajaHusM. KoHCylnbTaHT o00s3aH
OOBSICHUTH KIIMEHTY, YTO O€3 3TOr0 HEBO3MOKHO JTOCTH)KEHUE 3HAUUTEIHHBIX PE3yIbTaTOB.

['oBopss 0 pe3ynbTaTax KOHCYJbTUPOBAHUS, BAXXHO OTMETUTh, YTO IOJJIMHHBIE
pe3ynbTaThl MOTYT CTaTh BUAHBI HAMHOI'O I103’KE€ OKOHYAHUS KOHCYJIBTHPOBAaHHUS, NOCKOJIBKY
KOHCYJbTUPOBAaHUE TMOAPAa3yMEBAET HE TOJBKO OIIYTUMBI HEMOCPEACTBEHHBIN 3¢ dekT (oH
KEJIaTelieH), HO U OMNpeJeCHHYI0 "WHBeCcTUIUIO" B Oyaymiee, B KOTOPOM KJIHEHT CMOXKET
YCHEUIHO PEaTn30BaTh CBOM U3MEHMBIIHNECS YCTAHOBKHU

EnuncTBEeHHBIN MyTh 00pECTH YBEPEHHOCTD B ce0€ KaK MPEyCHEeBAIOLIEM KOHCYIbTAHTE
— 9TO HHOTJA CTaBUTh IMOJI BONPOC COOCTBEHHYIO 3(P(EKTUBHOCTh, MO3BOJIATH cebe
UCTIBITHIBATh O€cCHIINe M BOOOIE MEPUOIMYECKH COMHEBATHCA B LI€IECOO0PA3HOCTH 3aHATUI
KOHCYJIbTUPOBAaHWEM U TMcuxoTepanuei. Korja KOHCYJIbTaHT H30aBJSETCSs OT MOCTOSHHOM
03a00YE€HHOCTH CBOEW MPOJYKTUBHOCTBHIO, OH yJeJsieT OoJibllie BHUMAaHMs Kak cebe, Tak u
KJINEHTaM

He "pacmeopaiimecs' 6 npodiemax kiuenmoe

BonbIIMHCTBO HAYMHAIOUINX KOHCYJIBTAaHTOB JIOMYCKAIOT OIIMOKY, U3THUIIHE 3a00TSICh O
knueHTax HemomepHas 3a00TIMBOCTh, KaKk U THIIEpONEKa B JETCTBE, OOBIYHO JaIOT



MIPOTHUBOIIOJIOKHBIN KETaeMOMY pe3yibTaT. B KOHCYIbTHPOBAaHUM CHEIUATHCT MOJABEPTaeTCs
ornacHocTu "3a007eTh 00sie3HbI0" KiMeHTa OJUH U3 OCHOBHBIX HAaBBIKOB KOHCYJIbTAaHTa — 3TO
yMEHUE MaKCUMAaJIbHO MOCBSIIATh C€0s1 KIIMEHTY BO BpeMsl IIpUeMa U cpasy ke "OoTKIouaTbes"
MOCJIE€ €r0 YX0/1a, YTOObI KJIIMEHT CAMOCTOSITENIbHO IJIAHUPOBAJ CBOIO KU3Hb MEX]y BCTpEYaMu
[IpeyBennueHHOe CTpemJieHWE co3AaTh JJIsl KJIMEHTa CIeHapuil CYacTJIMBOM KU3HHU (C
MOMOIIBIO KOHCYJIbTUPOBaHUs opranu3oBarh "happy-end") 3actaBiisieT BCIOMHUTD JIATUHCKYIO
nocyioBuily "brarumu HamepeHHus MU BbIMoOIIeHa Jopora B a1 He Bce neicTBUSI KOHCYBTaHTa,
HaIpaBJeHHbIE SKOObI Ha OJlaro KJIMEHTa, B JEUCTBUTEIBHOCTU OKa3bIBAIOT MOJb3y OueHb
gacto "yBs3aHue" B JKM3HM KJIMEHTa (MHOTIA OOBSICHUMOE COYYBCTBHEM H KAJIOCTHIO),
MONBITKH TIOMOYb €My, HE CUUTASICh CO CPEJACTBAMHU, CHUMAIOT C KJIMEHTa OTBETCTBEHHOCTD, a
KOHCYJIbTaHTa MPEBPAIlalOT B OE30TBETCTBEHHOTO ornekyHa Korga KOHCYNBTaHT 4YyBCTBYET
ce0sl CIMIIKOM OTBETCTBEHHBIM 3a >KM3Hb KIHMEHTOB C MPO(PECCHOHAIBHOW, JAa M C YHUCTO
YEJIOBEYECKOW TOYKU 3pEHHS, 3Ta "OTBETCTBEHHOCTH' MpEeBpallacTCs B CaMYH HACTOSIILYIO
0€30TBETCTBEHHOCTh [103TOMY B MOAOOHBIX Cllydasx KOHCYJbTAHTY CJEIyeT CaMOMy HIIU C
MOMOIIIbIO KOJUIEI YTOYHUTh HMCTOKM CBOEH '"OJaroTBOPUTENHHOCTH", MOTOMY YTO €ro
00s13aHHOCTh HE XaJeTh U OMNEKaTh, a MOMOYb KJIMEHTY HAalTH W UCIOJIb30BaTh COOCTBEHHBIE
pecypcbl T'oBopsT, 4TO B JIO0OBU OCOOEHHO BaXXHO YyBa)kaTh CaMOCTh mapTHepa B
MICUXOJIOTUYECKOM KOHCYJIbTUPOBAHUU MTPABOMEPEH TOT 7K€ MPUHLIUIL

Cmapaiimecs ne 0asams cogemol u uzdezaiime nOCHEUIHBIX PeUleHUl

Pa3nada coBeTOB MMeEET collMagbHble KOPHH — OOJBIIMHCTBO JIIOACH JIIOOST, KOTa K
HUM OOpallalTCsi 3a COBETAaMH M OXOTHO JalOT HUX OJTO IIEKOYET CaMoJitoOMe COBETYHKA
[Tcuxonorndeckoe KOHCYJIBTUPOBAHWE HE TMPEICTABISET HCKIOUeHUss KOHCyNbTaHTy O4YeHb
JIETKO MONAacTh B 3allaJHIO pa3fayd COBETOB, IIOTOMY YTO Yalle BCEr0 CTPAJAOIIUN KIUEHT
oOparaeTcss K HeMy, OykBaJIbHO TpeOysi coBeTa B. KimeHTa HE ymOBIETBOpSIET 0OCYX)ICHUE
BO3MOJKHBIX allbTEPHATUB PEIICHUS MPOOJIEM — OH XOYeT, YTOOBI MYJPBId KOHCYJIBTAHT CaM
paspeniui ero mpooIeMbl

He cnenyer 3a0wBath cmoBa C Jung: "Xopommwmii COBET — 3TO COMHHUTEIHHOE
JIEKapCTBO, HO HE OCOOEHHO omacHoe u3-3a Manod sPdexktuBHOCTH". JIMYHOCTH HENb3s
U3MEHHUTH coBeTamMu JlaTh XOpoIIMi COBET — OJIHA M3 CaMbIX TPYAHBIX 3anad. Emie TpyaHee
MOJIYYMBIIEMY COBET UEJIOBEKY peaju30BaTh €ro, MOCKOJIbKY KU3HEHHBIM OMBIT COBETYIOIIETO
JIOBOJILHO CHJIBHO OTiinuaercs Beigaronuiics ncuxotepaneBT M Balint ykassiBaer "Huxorna
HE JlaBaiiTe COBEThI MAI[MEHTY, MOKa HE MOWMETe, B YeM 3aKIrYaeTcs peuiaemasi npoodsiema”
YacTo npu BBISICHEHUU MOUTMHHON MPOOJIEMbl KJIMEHT CIIOCOOEH CaMOCTOSATEIBHO pa3 PelInuTh
ee CoBeT Bceria ObIBaeT MOBEPXHOCTHBIM, MIOX0KHM Ha OTHOCTOPOHHEE ABM)XEHUE, B TO BpeMs
KaK KOHCYJbTHPOBaHHE — OOOIOAHOE JeJI0 PAaBHOIpPaBHBIX JUYHOCTEeW. Hakownen, mHOrma
oOpailieHue 3a COBETOM IMPEACTABIISAET COOON M3BECTHYIO MaHU-MYJISATUBHYIO UTpy "na, HO ", u
€CIM KOHCYJIbTAaHT 3aBHCAECT HAa ATOM KPIOYKE, KIMEHT €ro MPOCTO JIKCIUTyaTHUPYeT, Halas
YIOOHYIO MUIIICHB.

CoBeTbl OBIBAIOT HE TOJMBKO HEI(DPEKTUBHBIMU, HO ¥ BpeAHBIMU. [109TOMY Ba)KHO 3HATH
OCHOBHBIC TIPUYMHEI, TT0 KOTOPHIM KOHCYJIBTAHT JOJIKEH BO3ACPIKUBATHCS OT MPSMBIX COBETOB
KIJIMEHTaM.

Pa3maua coBeTOB HapyliaeT aBTOHOMHUIO JIMYHOCTH — JlaXke U3 OTUYECKUX
CcoOOpakeHHI MbI HE BIpaBe pemiath 3a Apyrux. [lomoOHas TakTHMKa CTaBUT KOHCYJIBTAHTA B
MOJIOKEHUE YeJIOBEKa, KOTOPbIH OepeT Ha ceOsl OTBETCTBEHHOCTh 32 BHIOOP BapHAHTOB JKU3HU
JIpyroro uejoBeka. Hampumep, KIMEHT cCIpalllMBaeT KOHCYJbTaHTa: "Pa3BoAUTHCS M MHE C
xeHoi?" Ecnu KOHCYNBTaHT MOCOBETYET pPa3BECTUCh M KIMEHT MOCIYyIIaeT ero CoBeTa, a
BIIOCJICJICTBUM  COYTET Pa3BOJ OMIMOKOW, TO MOXET OOBUHUTH KOHCYJbTaHTa BO
BMEIIIATEILCTBE B UYXKYIO KU3Hb. ECITM KIMEHT MOCNeayeT COBETY HE Pa3BOJAMUTHCS, OISATH JKE



BCS BUHA 32 HECJIOKUBIIYIOCS KU3Hb JSDKET HAa KOHCYNbTaHTa. CTano ObITh, COBETYHK B JTHOOOM
Cllydae CTaHOBHUTCS OTBETCTBEHHbIM. Ho 3amaya KOHCyJbTaHTa — IMOMOYb KJIMEHTY HaWTH
cOoOCTBEHHBIE PEIICHUS U OCO3HATh CBOOOY NEUCTBUI.

Pa3nada coBeTOB Tak)ke yBEIMYMBAET 3aBUCHMOCTH KJIMEHTA OT KOHCYJIbTAaHTAa U TEM
CaMbIM OTJAJSET OT OKOHYATENIbHBIX 11eJIel KOHCYJIbTUPOBAHUS.

C npobnemamu, KOTOpble MOJAHUMAIOT KIUEHTbl B KOHCYJIbTUPOBAHUU, CTAIIKUBAEMCS
MBI BCE€, U KOHCYJIbTAHT HE MOXET ObITh €IMHCTBEHHBIM dKcrepToM. HakoHell, OOJIbIIMHCTBO
ATUX MPOOJIEM HE UMEET ONpeeICHHBIX OTBETOB. MIeT u peub 0 KeHUThOe, BhIOOpe padOThI
WA OTHOIIEHHMH K TMPECTapesibiM pPOJUTENSIM — HAa TaKUE BONPOCHI HE CYIIECTBYET
OJIHO3HAYHBIX OTBETOB. HekoTopble U3 pelieHuil cBA3aHbl ¢ HPABCTBEHHOCTHIO. B momo6HOM
CUTYallMM KOHCYJIBTAHT MOXET TOJIBKO ITOMOYb KIIMEHTY MPUHATH CAMOCTOSITEIIBHOE PELEHUE,
ONMPAasACh HA IEHCTBUTEIbHBIE HAMEPEHHMS U ITOIMHHBIE YyBCTBA.

JlaBasi cOBEeThI B KOHCYJIbTHPOBAHUH, HE CJEIyeT 3a0bIBaTh U TO OOCTOSITENHCTBO, YTO
KJIMEHT MPEXJ€ MOI NOJYyYUTh MHOTO HPOTHUBOPEUMBBIX COBETOB, M €Il€ OJWH COBET JIMIIb
YBEJIMUUT Hepa3Oepuxy B ero rojose. Kpome Toro, Jiroau 4acTto MpOCAT COBETA, YK€ MPUHSB
pemienne. B 3TOM cioyyae 1r000i MPOTHBOpEYAIMI COBET BOCIPUHUMAETCA  Kak
HEMpPaBUJIbHBIA U BHI3bIBAET COMHEHHUS B KOMIIETEHTHOCTH KOHCYJITAHTA.

Koria kiimeHT HaCTOWYMBO CIIpAIIMBAET, KAK €My BECTH ce0si, TPaBOMEPHBI BCTPEUHBIE
Borpockl: "Uto Bel camu 00 3ToM mymaere?", "Kakue BUIUTE BO3MOXKHOCTH JJIsSI pa3peIieHus
npobnemsbl?", "Ecam g celiuac mpemsioxky oTBeT, uro Bbl Oynere naenarb €O CBOMMU
npobiemamu B Oyaymiem?", "Bel XoTHTE, YTOOBI sI IPUHAT Ha ce0s1 OTBETCTBEHHOCTH 3a Bac?".
Koraa koHCyJIbTaHT MOOUIPSET OTBETCTBEHHOE MOBEACHHE KIMEHTAa U MOMOTAaeT €My, KIUEHT
CKJIOHEH CaMOCTOSITENIbHO pemaTh CcBOM MpoOiembl. COOCTBEHHBIE pEIICHUS 3HAUYUTEIHHO
MPOILE PeAIN30BaTh HA MPAKTHKE.

N3BectHO, uTO He: ObIBaeT mpaBui Oe3 uckimodeHui. KoHCynbTaHT 00s3aH n1aBath
MpsIMbIE COBETHI, KOTJIa KIMEHT HEe CIOCOOEH CAeNaTh BHIOOP M MPECTABISICT MOBBIMICHHYIO
OMMACHOCTH Ui ceOa M OKpyxaroumx. B ciaydae cuibHOro OecrokoiicTBa M J1€30praHu3aluu
NOBEJACHUS KOHKPETHBIE COBETHl IOMOTAalT B3ATh CHUTYyallUI0 MOJA KOHTpoib. Hakower,
KJIMEHTHI HEPEJIKO MPOCSIT COBETOB B BOIIPOCAX, KOTOPHIE HE SBJIAIOTCS MPOoOIeMaMu JTUYHOCTH.
[IpenocrapiieHre MOMOIIU B TAKUX MPOOJIEMaX 3aBUCUT OT JOTOJHUTEIBHBIX TO3HAHUN, HO 3TO
HEJb3 Ha3BaTh KOHCYJIbTHPOBAHUEM.

C mpenocTaBlieHHEM COBETOB CBSi3aHA €Ill€ OJIHA BO3MOJKHAsI OLIMOKAa HAYMHAIOIIETO
KOHCYJIbTaHTa — TOCTEIIHOE MPEeAJIOKEHUE pellieHnid KueHTy. KoHCcybTaHTy cieiyeT UMeTh
B BUJY, YTO Ipo0JIeMa), KOTOPYIO MPEACTaBUII KIIMEHT B Hayasie Oece/bl, MOXKeT ObITh HE caMOoi
BOXHOW W BOOOIIIE HE TOW, M3-3a KOTOPOW OH obOpaTtwmics. Paccyxnenust o mceBmonpoodiemMax
TOJILKO 3aCIIOHSIOT MOJJMHHBIE MpoOieMbl. [laryOHO camo mpennokeHue pelieHuil KIUEHTY.
KoHCcynpTaHT MpOSIBUT MPETEHLIMO3HOCTh, €CU OYyJIEeT AyMaTh, YTO 3HAET pEUICHHE JII0ObIX
npo0OsieM, C KOTOPBIMHU CTaJKMBAIOTCS KIMEHTHI. llpemnoxkenne KIMEHTY HEMOCPEICTBEHHBIX
pEIICHUH HEPEeIKO O3HAYAET CBENIEHUE CIIOKHOCTEH ero HU3HU K 3JIEMEHTapHBIM mpoljaemMam.
C. Rogers yTBEepkKAaeT, YTO, €CJIM KOHCYJIBTAHT YK€ B35JICS 32 BHUMATEJIbHOE BBICIYIIMBAHUE
KJIMEHTA, OH JIOJDKEH YBAXKATh U CIOKHOCTHU €ro Ku3.HU. [TonbITkM pemarbh npo0iaemMbl BMECTO
KJIMEHTa CBUAETENIbCTBYIOT O HEBEPUM B HEro KaK YelIOBEKa, CIIOCOOHOr0 CaMOCTOSITEIbHO
OTBETUTH Ha BOMPOCHI, IOCTABIECHHBIE KU3HBIO.

He mopanusupyiime u ne noyuaiime

Koria KoHCYyIbTaHT MOpPAIM3UPYET, OH OLIEHUBAET MOBEICHHUE KIMEHTA, €r0 BO33PEHUS
U JlaeT yKa3aHHus, YTO KJIMEHT 00sA3aH JieJaTh U KaKhe YyBCTBA UCIIBITHIBATh. Takas oueBUAHAS
MONBITKA U3MEHHUTh KJIMEHTA, 3aCTaBJsAsA €ro NMPUHATH LIEHHOCTU KOHCYJIBTAHTA, BBI3BIBAET Y
KJIMEHTa YYyBCTBO BUHBI M HE HMEET HHUYEro OOIIero C IeNsIMUA ICUXOJOTHYECKOTO



KOHCYJIbTUPOBaHUS. 3asiBieHUs Tuna: "Bl HE UMeeTe npaBa HEHABUIETh CBOIO MaTh', "Bhl He
JIOJDKHBI TaK BEeCTU ce0si O CBOUMH JeTbMH", "AOOPT — 3TO 4EIOBEKOYOUMCTBO" — MOTYT
OBITh YaCThIO CHCTEMbI LIEHHOCTEH HEKOEro 4eJIOBEeKa, OJHAKO W3 YCT KOHCYJbTaHTa OHU
3By4YaT KaK MJCOJIOTMYECKHE JIOBYHTH M JEMOHCTPUPYIOT HE MOIBITKY MOHUMAaHUs, a SIBHOE
OCYXJICHHE.

3asepuienue KOHCYbMUPOBAHUA

[IpekpanieHne KOHCYJIBTATUBHOTO KOHTAKTa Yallleé BCEr0 MPOMCXOAMUT E€CTECTBEHHO,
KOI'/Ia KJIMEHT HAYMHAET SICHO OCO3HaBaTh CBOU MPOOJIEMbl U CBOOOAY BbIOOpa pelIeHUN WU
Korja mpoOJjemMbl HMCUYEpIBIBAIOTCS B XOJE€ KOHCYIbTHpOBaHUsA. Bompoc o mnpekpaiieHuu
KOHCYJIbTATHUBHBIX BCTPEY KJIMEHT M KOHCYJIbTAHT pemarT BMecte. llocneaHsss BcTpeua
JOJKHA OBITh TMOCBSIIEHA TOJBEACHUIO WTOTOB M YCTAaHOBJICHUIO BaKHEHMIIUX PE3yJIbTaTOB
tepanuu. Jlydme, 4TOoOBI MEPBBIM STO CAeNal caM KIWEHT. ToJbKO OH crnocoOeH
chopMynIMpoBaTh JEHCTBUTENbHbIE pe3ynbTaTbl. KOHCYNbTaHT JOMKEH IMOMOYb KIUEHTY
TOYHEE M KOHKpETHee O0O03HAUUTh M3MEHEHHUS, KOTOpbIE TMPOM3OLLIM 32 TEepPUOJ
KOHCYJIbTUPOBaHUsA. VIMEHHO KOHKPETHOCTh CBUAETEIBCTBYET 00 OCO3HAHHOM MPUHSITUU
KJIMEHTOM MPOUCHIEANINX TIEPEMEH.

OpHako MHEHHUs KJIMEHTa U KOHCYJIbTaHTa O CpPOKE OKOHYAHHUS KOHCYJIBTUPOBAHUSA
WHOTJIa HE COBIAJAIOT. 3/1eCh BO3MOXKHBI JiBa BapuaHTa. B mepBoM BapuaHTe KOHCYJIBTAHTY
Ka)KeTCs, UTO Mopa MPEKPaTUTh KOHCYJIbTUPOBAHUE, HO KIIMEHT YYBCTBYET C€0sl HE TOTOBBIM K
ATOMY M XOYeT MPOJO0JKATh BCTPEUYU C KOHCYJIbTAaHTOM. ENMHCTBEHHBIM CIIOCOOOM MPOJIUTH
TEPaNui0 CTAHOBUTCS TOT/Ia COXpPAHEHHE CHUMIITOMOB HJIM MPOOJIEM U Jake BO3HUKHOBEHHE
HOBBIX 3aTpynHeHui. [103ToMy KOHCYJIBTaHTY Ba)kKHO pa300paThCs B MPHUUMHAX U CTEMECHU
KEeJlaHWsl KIMEHTa NpOAODKAaTh KOHCynbTupoBanue. Kak mpaBuio, Bce 00bACHAETCA
3aBUCUMOCTBIO KIIMEHTAa OT KOHCYJIBTAHTA W CTPEMIICHHEM KIMEHTa K OKOHYaTEIbHOMY
pazpemieHuto npobiaem. Hepenko urparot posb U peakiuu nepeHoca. He BBISICHMB 70 KOHIIA
MOTHUBbI HACTOWYMBOCTH KJIMEHTA, HEJIb351 IPEPHIBATH KOHCYJIBTHPOBAHHUE.

Bo BTOpOM BapHaHTe K OKOHYAHHIO KOHCYJbTUPOBAHMS CTPEMUTCS KIUEHT, XOTS, IO
MHEHHUIO KOHCYJbTaHTa, HEOOXOIUMbIE PE3YyJIbTAThI €llle He NOCTUTHYThl. KOHCYIbTaHT OMATh
&Ke JIOJDKEH pa3o0paThes B JACUCTBUTENBHBIX MPUYUHAX MOOYXKICHUN KIMEHTa U Pa3bsiCHUTH
€My BO3MOXHBIE TOCIEICTBUS HECBOEBPEMEHHOIO OKOHYAaHMsI KOHCYJIbTHpoBaHus. Hepenko
OpUYMHA OJKEJIaHUsS KIMEHTa [IOCKOpEee MPEKpPaTUTh KOHCYJIbTUPOBAHHE COCTOUT B
HEYJIOBJIETBOPEHHOCTU KOHCYJIbTAaTUBHBIM KOHTakTOM. Jlpyras mpuYMHA 3aKioyaeTcs B
PACXOXKJEHUU TOCTABJICHHBIX KIMEHTOM M KOHCYJIbTAHTOM LieJieH: KIMEHT J100MBaeTcs
KPAaTKOCPOYHBIX, ONmxalmux 1enell (pelmeHrs KOHKPETHOW MpoOsieMbl, oOclabiieHus
CUMIITOMA U T.I.), @ KOHCYJbTAHT — JOJIOCPOYHBIX, NMEPCHEKTUBHBIX Lienel. Pa3zymeercs,
MPUOPUTET OTHAETCSA LENSIM KiIueHTa. Bo BCSIKOM cilydae KOHCYJIbTAaHT HE MOXET 3aCTaBUTh
KJIMEHTA [TPOJI0JKATh KOHCYJIbTUPOBAHHUE MPOTUB €I0 BOJIH.

[Topo#i BO3HHMKaeT BOMPOC O HEOOXOAUMOCTH BCTPEY C KIUEHTOM IO OKOHYaHUH
KOHCYNIbTUpOBaHUsA. Hy)KHO OCTaBUTH BO3MOXKHOCTh KJIMEHTY 0Opamiarbcsi K KOHCYJIbTaHTY B
cilydae HaJOOHOCTH, MPU BO3ZHUKHOBEHHWU HOBBIX MPOOJEM, HO C JAPYrol CTOPOHBI, HE CTOUT
NOOLIPATh Takue oOpamieHus. Eciu koHcynbTHpoBaHuEe ObUIO PGEKTUBHBIM, Y KIUEHTa HE
JIOJKHO BO3HUKHYThH MOTPEOHOCTH B HOBBIX BCTpEYaX.

Ouenka pe3yibmamoe KOHCY1bMupo8aHUu

OaHO W3 BaXXHBIX ATUYECKUX TPEeOOBAHUMN, MPEABSIBISEMBIX KOHCYJIBTAaHTY, — 3TO
OCO3HaHUE HCTUHHBIX PE3yJbTaTOB CBOEl paboThl U A(PPEKTUBHOCTH NPUMEHSIEMBIX B
KOHCYJIbTUPOBAaHUM METOJ0B. B 00I1eM BO3HMKAaeT BOMPOC: OKAa3bIBACT JIU KaKOe-TM00
MTO3UTUBHOE BO3JEHCTBHE ICHUXOJOTMYECKOE KOHCYJIbTHpOBaHue (WM ncuxorepanus)? Ha
3TOT, Kazajoch Obl, MpoCTOil Bompoc oTBeTUTh Henerko. Kak otmeuaer Coiey (1986),



CYLIECTBYET HECKOJBbKO TpyIHOCTEH. Bo-mepBbIX, KOHCYNbTAaHTBI B CHIIy JIMYHOCTHBIX
OCOOEHHOCTEN UCXOAAT B CBOEH pabOTe M3 pa3HbIX MPEANOCHUIOK U UCIIONb3YIOT pa3jInyHbIe
METOJBl JUIsl JIOCTH)KEHHUS LEeNed KOHCYJIBTUPOBAHUS, IO3TOMY IOYTH HEBO3MOXHO XOTb
CKOJIBKO-HUOY b OOBEKTUBHO OLIEHUTH 3¢ (HEeKTUBHOCTh IICUXOJIOTMYECKOT O
KOHCYJIbTUPOBaHUs. BO-BTOPBIX, pe3ybTaThl B 3HAUYUTEIIBHOMN CTEIIEHU 3aBUCAT OT KJIIMEHTOB, U
€CJIM MX AaKTUBHOCTb BO BPEMsI KOHCYJbTHUPOBAaHHUS JECTPYKTHUBHA M OHM HE COOJIIOJAIOT
TpeOOBaHMUsS KOHCYJIBTAHTA WJIM BOOOLIE OTKa3bIBAIOTCS NMPUHUMATh Ha C€0sl OTBETCTBEHHOCTh
3a peleHue CBOMX MpoOJeM, TO MOCIEACTBUS OyIyT OTpULATENIbHbI HE3aBUCUMO OT YCHIIMN
KOHCyNbTaHTa. HakoHel, B-TpeThuX, Ha pe3yJbTaThl KOHCYJIbTUPOBAHUS OKa3bIBAIOT BIIMSHUE
HeomnpezeneHHble (akTopbl OKpyxkeHus. Hanpumep, Bech 3QpheKkT KOHCYTbTUPOBAHHUS MOXKET
OBITh HEHUTPATN30BaH HEKOHTPOJIMPYEMBIMH BO3JCHCTBUSIMH YJICHOB CeMbH KiaueHTa. George u
Cristiani (1990) BeiaenstoT emie oHy TpyaAHOCTb. OHU TOBOPAT 00 OTCYTCTBUU OOLIEIPUHATHIX
KOHKPETHBIX I€JIel M yCTaHOBJEHHM TOJbKO OOLIMX HampaBieHUil pa®oTbl. O4YeHb TPYIHO
KOHKPETHO OLIEHUTh peasn3allii0 TaKuX IeNiel, KaK YCHJIEHHE CaMOBBIPAKEHUS, TOBBIIICHNE
CaMOOLICHKHU, IEepecTpoliKa CTPYKTyphl camocTd. HakoHel, OOJBIIMHCTBO KOHCYJIbTAHTOB
COOCTBEHHO OILIEHKY pe3yJbTaTOB pPACCMATPUBAIOT Kak MPOLEAYPY, YIPOXKAOIIYI HX
npo(eCCUOHATBHOMY ~ JOCTOMHCTBY, W  YacTO MPEANOYUTAIOT WJUIIO30PHYIO  KHU3Hb
neiictButenbHocTU. C JIpyrol CTOPOHBI, 3HAHWE MCTUHHBIX pE3YyJbTaTOB CBOEM pabOThI
CHOCOOCTBYET NPOPECCUOHATBHOMY POCTY.

ITpu XemaHUM KOHKPETHU3UPOBATH OLEHKY pPE3yJbTaTOB KOHCYJIbTHUPOBAHUS TaKOU
oOmuii BOTMPOC, KOTOPBIA yxke 3amaBasics — "OKas3plBaeT JIM KaKOE-IMOO TO3UTHUBHOE
BO3JICUCTBHE  IICUXOJOTMYECKOE  KOHCYJIbTHUpOBaHME?", —  HE  MpEACTaBIsAETCSA
KOHCTPYKTUBHbIM. ONIMH W3 HM3BECTHBIX HCCienoBaTeneid B obmactu mncuxorepanuu Paul
(1967), chopmynupoBal BONpOC UHAYE:

"Kakoe nMeHHO JedueHre HanboJee 1eaecoo0pasHo s MHANBUAA CO CIeruduIecKon
npoOseMoil Mmpu KOHKpeTHBIX ycnoBusx?" Takum o6pazom, Bompoc 00 3¢ddexTuBHOCTH
KOHKPETU3UPYETCS TI0 BCEM IapaMeTpam.

JUis  OLIEHKM pe3yJbTaTOB KOHCYJbTUPOBAHUS KOHKPETHOIO KJIMEHTAa MOYKHO
UCIIOJIB30BaTh psia KpurepueB. Blocher (1966) BbienseT 4eThIpe OCHOBHBIX'

— COLMaJIbHAs TPUCTIOCOOIEHHOCTB;

— JMYHOCTHBIE OCOOEHHOCTH;

— npodeccuoHabHas MPUCIIOCOOIEHHOCTB;

— YCHEWHOCTb Y4€OBbl.

Kputepuii conuanbHONH NPUCTIOCOOTIEHHOCTH IIMPOKO HCIONb3YeTCs, IMOCKOIBbKY
OOJIBIIMHCTBO KJIMEHTOB M OOpaIlaroTCsl K KOHCYJIBTAHTY M3-32 BO3HUKIIUX TPYIHOCTEH B
COLIMATIbHOM TMPHUCIOCOOJCHUH, KaK TMPaBUJIO, MO TMPUYMHE BHYTPEHHUX KOH(IMKTOB
JUYHOCTH. YJy4IlIEHHWE COIHAIBHOTO MPUCIIOCOOICHHs CIOCOOEH OICHUTh CaM KJIHMEHT, HO K
OLICHKE MOKHO MPUBIICYb JIPY3€H KIMEHTA, YJICHOB CEMbHU, yUUTENeH (€C/IM Mbl KOHCYJIbTUPYEM
pebenka). JIMYHOCTHBIE KPUTEPUHM OXBATHIBAIOT U3MEHEHHE CAMOOIICHKH U MHOXECTBO JAPYTUX
napaMmeTpoB, OOBIYHO u3MepsAeMbIX TecTamu. llpodeccuonanbHas NPUCTOCOOIEHHOCTD
BKJIFOUAET NMPOQECCUOHANbHBIE IJIAHBI, YIOBIETBOPEHHOCTh paboTol U T.11. Kputepuu yueOHoH
JESTEIbBHOCTH HUCHOJB3YIOTCS B KOHCYJBTUPOBAHUM YYAIIMXCS M OTPAXKAIOT JUHAMHKY
yCIIEBAEMOCTH.

OOBIYHO OCHOBHBIM MUCTOYHUKOM HH(popMaIuu 00 3pHEeKTUBHOCTH KOHCYJIbTUPOBAHUS
ABJIIETCS CaM KJIMEHT, MPEACTaBIIIeMas UM OLIEHKA CBOEro COCTOSsIHMs. Takas OleHKa MMeeT
OIpe/ieNIEHHbIE OIPAHUYEHMSI, HO BCE K€ OOBEKTUBHEE BCETO OTPAXKAET UCTUHHOE IOJIOKEHHUE.
Baxxno, 4T0oOBI OlIEHKa Pe3yabTaTOB CAMHUM KIMEHTOM ObLIa IOCTATOYHO KOHKpeTHa. [Tloatomy
OJlHA W3 BAXHEWIIMX 3aJa4 KOHCYJIbTaHTAa — IOMOYb KJIMEHTY KOHKPETHU3HPOBaTh CBOU



JOCTHKCHHSI B X0J1¢ KOHCYJIbTHPOBAHUSI.

OreHKa pe3ynbTaToOB Tepanuy KOHCYJIBTAHTOM TOXE CYIIECTBEHHA, XOTs €€ JalieKO He
JOCTATOYHO JJI1 OKOHYATEIBHBIX BHIBOJAOB. B0o0OOIIIEe TOBOPS, OKOHYaHHE KOHCYIHTHPOBAHUS U
CBOJIUTCS K OOCY)KIICHHIO U COTJIACOBAHHUIO OIICHOK IOCTUTHYTOTO 3(deKTa, MpeCTaBICHHBIX
KJIMEHTOM U KOHCYJIbTAaHTOM.

JIMTEPATYPA

1 Arbuckle D Counseling and Psychotherapy An Existential-Humanistic View. 3rd Ed.
Boston Allyn and Backon

2 Benjamin A. The Helping Interview. Boston- Houghton Mifflin, 1987

3. Blocher D. H. Developmental Counseling. N. Y. Ronald Press, 1966 4 Bramer L.,
Shostrom E Therapeutic Psychology Fundamentals of

Counseling and Psychotherapy, 4th Ed. Englewood Cliffs, N. Y.:

Prentice Hall, 1982.

5. BugentalJ. F. T. The Art of Psychotherapist. N. Y.: Norton, 1987.

6. Corey G. Theory and Practice of Counseling and Psychotherapy, 3rd Ed. Monterey,
Calif.: Brooks/Cole, 1986.

7. Cox M. Structuring the Therapeutic Process: Compromise with Chaos. London:
Jessica Kingsley Publishers, 1988.

8. Egan G. The Skilled Helper: A Model for Systematic Helping and Interpersonal
Relating, 3rd Ed. Monterey, Calif.: Brooks/Cole, 1986.

9. Eisenberg D., Delaney S. The Counseling Process. Chicago: Rand McNally, 1977.

10. Gelso C. J., Fretz B. C. Counseling Psychology. N. Y.: Holt, Rinehart and Winston,
1992.

11. Greenberg L., Pmsoff W. (Eds). The Psychotherapeutic Process. N. Y.:

Guilford, 1986.

12. Hill C. E. An overview of the Hill counselor and client verbal response modes
category system // In: L. Greenberg, W. Pmsoff (Eds.) The Psychotherapeutic Process: A
Reseach Handbook. N. Y.:

Guilford, 1986. P. 131-160.

13. Hill C. E. Therapist Techniques and Client Outcome: Eight Cases of Breif
Psychotherapy. Newbury Park, Calif.: Sage, 1989.

14. Ivey A. Microcounseling: Innovations in Interviewing Training. Springfield, III.:
Chas C. Thomas, 1971.

15. JourardS. M. The Transparent Self. N. Y.: D. Vannestrand, 1971.

16. Jung C. G. Psychology and Religion // In: Collected Works. Vol. 11. London:
Routledge and Kegan Paul, 1958.

17. Kennedy E. On Becoming Counselor: A Basic Guide for Non-Professional
Counselors. N. Y.: The Seabury Press, 1977.

18. LaingR. The Politics of Experience. N. Y.: Pantheon, 1967.

19. Leary T. Interpersonal Diagnostics and Personality. N. Y.: Ronald Press, 1957.

20. May R. The Art of Counseling. N. Y.: Abingdon Press, 1967.

21. Paul G. L. Strategy and outcome research in psychotherapy // Journal of Consulting
Psychology, 1967. Vol. 31, P. 109—118.

22. Rogers C. Client-Centered Therapy. Boston: Houghton Miffin, 1951.

23. Spiegel S. B., Hill C. E. Guideliness for research on therapist interpretation: toward
greater methodological rigor and relevance to practice // Journal of Counseling Psychology,
1989. Vol 36, P. 121—129.

24. StorrA. The Heart of Psychotherapy. N. Y.: Methuen, 1980.



25. Sue D. W. Counseling the Culturally Different: Theory and Practice. N.Y.:Wiley,
1981.

26. Sw'sz P. §. The myth of mental illness // American Psychologist, 1960. Vol. 15, P.
113-118.

142
3. CIIEIMAJIBHBIE ITPOBJIEMbI IICUXOJOI'MYECKOI'O
KOHCYJIbTUPOBAHMUA

5.1. KOHCYJIbTUPOBAHUE TPEBOXHbBIX K/IMEHTOB

TpeBOKHOCTP 3aHMMAET OJHO M3 BAXKHEHWIIMNX MECT Kak B HOPMaJbHOU
IICUXO/IMHAMHKE, TaK M B IICUXONATOJIOTHH, T.€. B BOBHUKHOBEHUHU PA3JIMYHBIX CHMITOMOB.
TpeBoxkHOCTH MpeaynpexaaeT 00 OMacHOCTH, YTPO3€ U B 3TOM CMBICIIE UMEET HE MEHBIIIYIO
IEHHOCTh, ueM Oonb. S. Freud ompezgenser TPeBOXKHOCTh Kak CHTHal1 €O CTOpoHbI Ego,
OpeayNpeXIaoui HHAUBUAA O BHYTPEHHEM KOH(puukTe. OOBIMHO KOH(JIMKT MPOUCXOIUT
MEXJy HENpUEMIIEMBIMU HMMIIyJbCaMH O€CCO3HATEIIBHOIO M IICUXWYECKUMHU CHIIAMU,
HaIlpaBJICHHBIMM Ha IIOJABJIICHHE JTHX HMIIYJIbCOB. TpPEBOKHOCTE — CHUTHAJI HE TOJBKO
OpeayNpeAUTENbHbI, HO M 3allMUIalOIMA OT KOHQJMKTOB, IOTOMY 4YTO 3aJ€HCTBYET
MEXaHU3MBbI IICUXOJIOTUYECKOM 3aIlUTHI.

TpeBoxHOCTH UMeET CXOACTBO co cTpaxoM (Freud maxke He pa3nuyaeT 3TU COCTOSIHMS,
ynotpebnss eauHoe moHsTHEe "Angst"), Beab B 000MX CiIydasX MPOSIBIAETCS peakuus Ha
onacHocTb. O cTpaxe Mbl €lI€ NOTOBOPUM B CIEAYIOLIEM pasleie, MOTOMY YTO KaKIOW W3
OMOIMH BCE€ JK€ CBOWCTBEHHa CHEIU(PUIHOCTh. TpPEBOKHOCTH WHTPANICUXHUYHA, T.C.
00yCIIOBJIEHa BHYTPEHHE U CBSI3BIBAETCS] C BHEIIHUMU OOBEKTaMHU JIMILb B TOM Mepe, B KaKou
OHU CTUMYJHUPYIOT BHYTpeHHHE KOH(MPIUKTHI. OOBIYHO TPEBOKHOCTH B OTIMYHME OT CTpaxa
MpencTaBIsieT €000l peakuuio Ha BOOOpakaeMyro, HEHM3BECTHYIO yrpo3dy. B ocHoBe
TPEBOXKHOCTU BCErja JIeKaT BHYTPEHHHE KOHQIMKTBHI JUYHOCTU. {711 TPEBOKHOCTH TaKXKe
XapakTEpHA MPOJOHTMPOBAHHOCTh, T.€. €M CBOMCTBEHHO pACTATMBAaTbCA BO BPEMEHH,
IIOCTOSIHHO ITOBTOPATHCS WJIM CTAHOBUTHCS HETIPEPBIBHOM.

C (u3M0I0rNUecKoi TOUKH 3pEHUs TPEBOKHOCTD SIBIISIETCS PEAKTUBHBIM COCTOSIHHEM.
Ona BbI3BIBACT (PU3MOJOTMYECKHE W3MEHEHUs, MOATOTABIMBAIOIIME OPraHu3M K OoppOe —
OTCTYIUICHUIO WM CONPOTUBIECHUIO. IIpu TpeBOXKHOCTH BO30YKIAE€TCs CEplIeYHO-COCYAUCTAs
cuctema (ydyallaeTrcs PUTM CepAlla, IOBBIIIAETCS KPOBSHOE JAABICHUE), a JEATEIbHOCTb
MUIIEBAPUTENBHOIO  TpakTa  yrHeTaercs (yMEHbLIAETCSl AKTHUBHOCTb  CEKpEeUuu U
nepuctanbThka). KpoBp M3 MNHINEBAPUTEIBHOIO TpakTa '"MepechulaeTca’ B MBIIIEYHYIO
CUCTEMY, T.€. OPraHU3M IOTOBUTCSA K aKTMBHOW JEATEIBHOCTH. TPEBOKHOCTH MPOSIBISETCS Ha
TPEX YPOBHSIX:

1. HeltposHnokpuHHOM (TIPOAYKLIUS apeHaTINHA — SIUHEPPUH).

2. IlcuxnyeckoM (HeonpeaeeHHbIE ONaCEeHUs).

3. ComaTtnueckoM WM MOTOPHO-BHUCIEpPATbHOM ((PHU3UMOJOTHYECKUE pEeaKLUu
Pa3IMYHBIX CUCTEM OpPraHU3Ma Ha YBEJIUYEHHUE MPOAYKIUH SIIMHEPPUHA):

a) IepMaTOJIOTMYECKNE PEAKIINH (KOXKHbBIE pa3/IpakeHNs);

0) peakuuss  CEpAEYHO-COCYAMCTOM  CUCTEMBl  (TaxuKapAus,  YBEIUYEHHUE
CUCTOJIMYECKOIO JaBJICHNU);

B) peaKIysl MUILEBAPUTEIBHOrO TpakTa (IOJaBICHUE JESITENIbHOCTH CIFOHHBIX JKeJle3 —
CYXOCTb BO PTY, HEIIPUATHBIN NPUBKYC, aHOPEKCUS, [IOHOC, 3a110p U T.I1.);

I) peakuuy  JbIXaTeJIbHOM  CUCTEMBbl  (Yy4YallleHHOE  JbIXaHWE,  OJIbIIKa,
TUTIEPBEHTUIISIIUA );



J) TEHUTAJbHO-ypUHAJIbHbIE peakuuy (y4alleHHOE MOYEUCIYyCKaHWEe, HapylIeHUe
MEHCTpyaluu, 0016 B 00J1acTH Ta3a, GPUTHIHOCTH, UMITOTCHIIHS );

€) BAa30MOTOPHBIE peaKIMH (IOTOOTAECICHHE, TOKPACHEHUE);

) PEAKIUU CKEJIIETHO-MBIIIEYHOM CHUCTeMBbl (TOJIOBHbIE OOJM, OOJM B 3aTHIIKE,
apTpaJIbTun).

[upokuii criekTp (U3HOJOTUYECKUX PEAKIMA BCIEICTBHE TPEBOKHOCTH OOBSICHSET,
noyeMy MPOJOJDKUTEIbHAS TPEBOXKHOCTh BBI3BIBAET MCHUXOCOMATHYECKUE PACCTPOMCTBA, a
CaMO COCTOSIHHE TPEBOKHOCTH HEPEIKO "MackupyeTcs" xano0aMyu COMAaTUYECKOro XapakTepa.
Takue KIMEHTHI, KaK MPaBUJIO, BHAYAJIe TIOMAJAIOT HE K MCUXOJIOTY UM MCHUXOTEPANeBTy, a K
Bpauy OOIIel MPaKTHKH.

Kaxaplit 13 Hac, 0COOEHHO B CTPECCOBBIX CHUTYallUSX, HCIBITHIBAET TPEBOKHOCTD.
Opnaxo asst OONBIIMHCTBA JIOJECH 3TO BPEMEHHOE COCTOSIHME, KOTOPOE OHH IpeojoJieBatoT. B
KOHCYJBTUPOBAHUHU MBI CTaJIKUBAEMCA C KIIMEHTaMH, JIJIs1 KOTOPBIX TPEBOXKHOCTH MPEICTABIISIET
MYYHUTEJIBHOE, HENPOXOJAIIEe COCTOSHHUE, HEPEAKO CONPOBOXKIAEMOE HENPUATHBIMU
buznueckumMu  omynieHUsIMU. [Icuxomoruyecku TakoWl KIMEHT YYBCTBYET, YTO C HHUM
POUCXOIUT YTO-TO HEJIAJTHOE, OJHAKO HE MOYKET KOHKPETHU3UPOBATh CBOE HEJOMOraHUE U HE
3HAeT, KOr/la U TJ€ C HAUM CHOBA MPOU3OMIET MojoOHas Oe3bIMsHHAs Tparenus. Yenosek,
MOCTOSIHHO MCTIBITHIBAIOIINNA TPEBOKHOCTD, )KUBET KaK ObI MO TEMHBIM HEOOM M HE CIIOCOOEH
IPE0JI0JIETh HANPSHKEHUE HU YCUIIUSAMH COOCTBEHHOW BOJIM, HU C TIOMOIIBI0 OJM3KuX. B Takom
COCTOSIHUM OOBIYHO M MONAaJaloT K KOHCYJbTaHTy. MHOrIa 3TO COCTOSTHUE MPOXOIUT CaMoO
co0oif, OIHAKO 4YacTo OO0OCTpSIETCS M CTAHOBUTCS Bce Ooyiee TPYAHO TMEPEHOCUMBIM.
Heonpenenennass TpeBOKHOCTb OCOOECHHO YrHETAaeT NpH HEOJArONpPUATHBIX >KU3HEHHBIX
oOctositenscTBaXx. Korma cymiecTByeT MOCTOSHHas yrpo3a COLMAIbHOMY TOJIOKEHHUIO,
¢uHaHCOBOMY OJaromoiay4yui0 W T.I., BCE BOKPYr MPEICTaBISETCS MOTEHIMAIBHO
yrpoxatomuM. COLHAIbHOE OKPYKEHHE, )KM3HEHHBIE YCIOBUS HE CTOJIBKO HEMOCPEICTBEHHO
MOPOXKJAIOT BHYTPEHHHE KOH(IUKTHI, CKOJBKO MOAYAC CO3/AI0T OJAronmpUsTHYIO MOYBY JAJIS
WX TPOSIBIICHUS B IMOJHYIO CHITY.

PaGota KOHCylbTaHTa C KIMEHTOM, KOTOpPbIH 0OpaTuics H3-3a IOCTOSHHOM
TPEBOXKHOCTH, YTOMUTEIbHA, TaK KaK KIMEHTY MOpPOH TPYAHO OOBSICHUTH, KaKUE MPOOJIEMbI
CKpBITHl 32 3TUM H3HYPSIOIIUM NepexkuBaHueM. KOHCYJIbTaHT [OJDKEH yMETh pasrisiieTh
pa3Hble "MHKU" TPEBOKHOCTH, MOCKOIBKY TPEBOKHOCTh YaCTO MPOSIBISETCS HE HAIPSMYIO, a
"mepeporutomnaerca”. Bird (1973) Beiaenn MHOXKECTBO TaKUX "BOTUIOMISHUN".

Onna w3 Hambojee 4YacThIX '"MAcCKHPOBOK' TPEBOXKHOCTH — TiepeuMeHoBaHue. Sl
pasapakeH; s B HANpPSDKEHUHU; Y MEHS clabocTh; s 00I0Ch; MHE TPYCTHO; S TMOCTOSHHO
MPOCHINAIOCH IO HOYaM; 51 HE UyBCTBYIO Ce0sl CAaMHM COOON" — KIIMEHTHI UCIIOIB3YIOT JECATKU
CJIOB ¥ BBIPQXXCHUI 1711 0003HAYEHHS COCTOSIHUS TPEBOYKHOCTH.

OdeHb 4acTO TPEBOKHOCTh BBIPAXKAETCSI COMATHYECKMMHU CUMIITOMaMH. bONBIIMHCTBO
KJIMEHTOB CBS3BIBAIOT UX CO CHEHM(PUUESCKUMU CUTYAIUSIMHU, BBI3BIBAIOLIIMMH TPEBOKHOCTb.
OpHako HEMPaBUIIBLHO HA3bIBATh TAKHE CUMMOTOMBI "(pyHKIIMOHAIBHBIMH", ""HA HEPBHOHN MoYBe"
Y T.II., TOCKOJIBKY KJTUEHT YyBCTBYET C€Osl KaKk Obl OOBHHEHHBIM B CUMYJISIIUU U JKATYIOIITUMCS
Ha YTO-TO (UKTUBHOE, TMO3TOMY MpuOeraeT K OTPUUAHUIO U JAPYIHMM CpEACTBaM
NICUXOJIOTUYECKON 3ammThl. MHOrAa comaTudeckue >kajoObl MPEeACTaBISIOT cO00il MpPOCTO
cnoco0 3asBUTh O CBOel TpeBokHOCTU. HampuMmep, Korna KIMEeHT KaJIyeTcs, YTO Y Hero OOJIUT
rojloBa B MPUCYTCTBUU >KEHbI, KOHCYJbTAHT HMMEET BO3MOXHOCTb NPOSCHUTH MPOOJIEMY:
"Kaxercsi, Bbl XxoTHTe MHE CKa3aTb, YTO B MPUCYTCTBUU >KEHBI MO KAKUM-TO MPUYUHAM
HepBHUYAeTe, U Baiia TpeBOXHOCTD MPOSIBISETCS TOJOBHOM 00bt0. Eciin HaMm yJacTcst y3HaTh,
YTO BBI3bIBACT Y Bac TpeBOKHOCTb, MBI CMOXEM OJI0JIETh ATy TrojoBHYI0 Ooub". IlomoOHas
TaKTUKa 3HAaYUTENIbHO Jy4Yllle, 4YeM IpsaMoe yTBepkaeHue: "Y Bac rojgoBHast 601p Ha HEpBHOU



mouBe". CoMaTUYECKUE CUMIITOMBI HE 00s13aTE€IbHO BO3HUKAIOT BCIICJICTBUE TPEBOKHOCTH —
4acTO OHU MPOCTO 3aMELIAIOT TPEBOKHOCTb.

[Topoil TpPEBOKHOCTb MACKUPYETCS OIPENCICHHBIMA JEHCTBUSIMU. Bech CHekTp
HAaBSI3UMBBIX JIEUCTBUUA — OT CTY4YaHHUs NaJbLAMH IO CTOJY, KPYYEHUS MYTOBHII, JOKYWIHNBOTO
MOpPraHus rja3amu, MOYECHIBAHUS U 10 MEPEENaHUsl, YPE3MEPHOTO MbSHCTBA WA KypPEHUS,
HABSA3YMBOM TMOTPEOHOCTH TMOKYNAaTh BEHIM — MOXKET O3HAa4aThb TPEBOKHOCTh W3-3a
KOH(JIMKTHOMW KU3HEHHON CUTYaIlUH.

TpeBOKHOCTp  TAaKXKE€  HEPENKO  CKpbIBAETCA  3a  JPYTMMH  SMOLMSIMHU.
PazapaxutenbHOCTh, arpeCCUBHOCTD, BPAXKI€OHOCTh MOTYT BBICTYIIATh B KAU€CTBE PEaKINil Ha
BBI3BIBAIONINE TPEBOTY CHUTyalnu. HEeKoTophle KIMEHThI caMu OOBSCHSIOT, YTO, KOTJa OHU
HAYMHAIOT UCIBITHIBATh HANPSKEHUE, TO CTAHOBATCS] CAPKACTUUHBIMU, S3BUTEIBHBIMU, TPYIHO
Y)KUBYUBBIMU. J[pyrue KIMEeHTHI B MOJOOHBIX CUTYyAIUsX, HA00OPOT, CTAHOBATCS XOJIOTHBIMH,
CKOBaHHBIMU, HEPA3TOBOPYMBBIMU. BTOpoil TN peakuuil OOBIYHO BBIPAKACT BHYTPEHHUU
KOH(DJIUKT MeXTy OSCCHUINEM U arpeCCHUBHOCTHIO, M ATOT KOH(IHMKT Mapain3yeT aKTUBHOCTb.
Korma Mbl cTankuBaeMcsl ¢ TaKMMHM KJIMEHTaMH, UX IOBEICHUE BBI3BIBAET PA3APAKEHUE U
37100y, HO OJHOBPEMEHHO MO3BOJISIET MOJYYUTh KJIIOY K MOHUMAHUIO TPOOIeM, MOAJexKaIINX
paspeuieHuio. Benp OKpykaronmume KIMEHTOB JIOAM HCHBITHIBAIOT CXOJHBIE YYyBCTBA MpPH
OOIIIEHNH C HUMHU.

MHOropeunBOCTh TOXKE CHOCOO MACKHUPOBKU TPEBOXKHOCTHU. TakuM oOpa3oM KIHEHT
CTPEMUTCS CKPBITh CBOIO TPEBOKHOCTH U "00€30pyKUTh" KOHCyIbTaHTa. CIOBECHBIN MOTOK HE
CIeAyeT MPephIBaTh, HY>KHO JIMIIb YJEIUTh BHUMAHUE CKPBIBAIOLIEHCS 32 HUM TPEBOXKHOCTH.
HempepsiBHOE TOBOpeHME — 3TO CBoeoOpa3Hass (¢opMa CcaMO3alIUThl, KOTOPYIO
HEOCMOTPUTETHHO cpa3y JioMaTh. KOHCYIbTaHT CKBO3b MPHU3MYy COOCTBEHHBIX UYBCTB JIOJDKEH
MpOaHaIU3UPOBATh MOTHBBI MHOTOTOBOPEHMS, UMESI B BHUIY, YTO B IOBCEIHEBHON >KU3HU
KJIMEHT TOYHO TaK K€ JOCAXJACT OKPYX AIOIINM MYCThIMH Pa3rOBOpPaMH, CTapasichb U COPSTATh
CBOIO TPEBOXKHOCTD, U yOEKaTh OT HEE.

Hekotopple KIMEHTHI, YTOOBI 3aByaqupoBaTh CBOIO TPEBOKHOCTh U TOJIaBUTh
AKTUBHOCTh KOHCYJIbTAHTA, IIOCTOSHHO TMEpeOMBaIOT €ro. ITO 3aMETHO (pPyCcTpUpyeT
KOHCYJIbTaHTa, HO OOJBIIMHCTBO KJIMEHTOB HE SBJISIOTCS OMNBITHBIMHM 'TIpepbIBaTeNsiMu", U
KOHCYJIBTAHT JIETKO CIIPABIIAETCS C cuTyauuen. TpyaHO B TexX ciiyyasx, KOrja Ha CaMOM JIeJie
KJINEHT MaJopa3rOBOPUYUB U HE CTPEMUTCSA 3AIOIHATH MAY3bl MEXKIY BbICKAa3bIBAHUSIMHU, OJTHAKO
cpa3y mnepeOHMBaeT KOHCYJIbTaHTa, KOI/la TOT HAYMHAET TOBOPUTH. Jlaxe eciu KOHCYJIbTaHT
OBITACTCSI BO3Pa3uTh, TAKOM KIMEHT HE OCTAHABIMBAETCS, KaK Obl HE CIbIIIAa €ro CIIOB.
KoHcynbpTanTy TOrma ciemyeT HE BCTYNAaTh B KOHKYPEHIIMIO, a PEe3KO 000pBaTh KJIMEHTA U
yKa3aTh Ha HEIOMYCTHUMOCTh MOJA00HOTO moBeneHus. CTpeMiieHne MpephiBaTh KOHCYJIBTAHTA
MOET ObITh 00YCIIOBIIEHO HE BITOJIHE OCO3HAHHBIM CTPaXOM Tepea KaKUM-THO0O0 BOIPOCOM KA
BbICKa3biBaHUEM. MHOrjga pa3yMHO MPSMO CHPOCUTH, MOHUMAET JIM KJIUEHT, YTO JIEJIaeT.
[IpssMoii BOTPOC TIOMOXKET KIMEHTY OCO3HATh CIOCOO CBOETO TOBEICHHUS B COCTOSHUU
TPEBOKHOCTH.

OrnpeneneHHas KaTeropusi KJIMEHTOB 3al[UIIACTCA OT TPEBOKHOCTH MapaJoKCaIbHbIM
nyreM. OHHU C JI€MOHCTPaTUBHON OTKPBITOCTBIO PACCKa3bIBAlOT O CBOUX 3a00Tax U
CIpalllMBalOT, YTO UM Jenarb. Tak BeayT cebsi M ¢ KOHCYJIbTAaHTOM. Takoe MOoJYepKHYTOe
BBINISTYMBAHUE TPEBOXKHOCTH, KaK TMPABHUIIO, SBISIETCS MPOSIBICHUEM BpPAXKICOHOCTHU, U
KOHCYJIBTAHT JIOJKEH 00paTUTh HA 3TO BHUMaHUE KJIUEHTA.

TpeBOKHOCTH  MOXKET  MOTHMBHPOBATH  CONPOTUBIIEHHE  CaMOMYy  MPOLECCY
KOHCYJbTUpOBaHHs. [lo cymecTBy NpPOMCXOAUT CONMPOTHMBIICHUE OCO3HAHHUIO BHYTPEHHHX
KOH(DJIUKTOB, @ TEM CaMbIM U YCWJICHHIO TPEBOXKXHOCTU. CONMPOTHBISISCH, KIUEHT CTApaeTCs
KOHTPOJUPOBATh CBOI OTKPBITOCTh, BBICKA3bIBaTh TOJBKO '"LIEH3ypUPOBAHHBIE" MBICIU U



YyBCTBA, OBITh KaK MOKHO 00Jiee OE3TUIHOCTHBIM, MTOAABIISATH CBOM YyBCTBA MO OTHOIICHUIO K
KOHCYJIbTaHTY. 3aMe4yaHusi KOHCYJbTaHTa JIOJKHbBI, HAPOTUB, 00palllaTh BHUMAHUE KIMEHTA
Ha TO, KakuM oO0pa3oM OH wu30eraer TpeBOKHOCTH. "Bbl u3MeHunu temy Oecenbl?, Bbl
NBITAETECh MEPEKIOUNTh BHUMaHue Ha MeHs?", "Bel xoture, 4ToOBl s ykazan Bam Temy
BbICKa3biBaHUA?", "MbI CHOBa BO3BpallaeMcs Ha3zal — Bbl cTpemMuTech HaBA3aTb MHE
PYKOBOJICTBO Oeceoi' u T.10.

NHorna TpeBOXKHOCTh 3acTaBisieT KIHWEHTa HE TOJIBKO COMNPOTUBIATHCA, HO U
JEMOHCTPUPOBATH BPAXKIECOHOCTh K KOHCYJBTAHTY, Yallle BCero B CKpbITOi (popme KimeHT ¢
MPE3PEHUEM M CAPKa3MOM KPHUTHKYET TIYIbIX KOHCYJbTAHTOB, KOTOPBIX MOCELIAN MPEXKIE,
paccka3pIBaCT UCTOPUM 00 OMMOKAaX ICHUXOJIOTOB M TICMXOTEpamneBTOB. bojee yToHueHHas
¢bopma HaCcTyIUICHHS Ha KOHCYJbTAHTAa COCTOUT B CTPEMJICHUHM TOJPYKUTHCS C HUM, YTOOBI
KOHCYJIbTAaHT BOCIIPMHHUMAaJl KJIMEHTA HE KakK KIMEHTa, a Kak Jpyra. TpeBOXHBIM KIHUEHT-
MYy)KUMHA CTapaeTcsi HATH OOIMEe WHTEPEChl ¢ KOHCYJIHTAHTOM W BBICTYNaTh B POJU €T0
naptHepa mo xo00u. C 3TOil IEeNpbI0 KIWEHTHl MPHUHOCAT IMOYTOBBICE MApPKH WA JIPYTHE
KOJUIEKIIMOHUPYEMBIE MPEIMETHI, CTPEMSCH OCYIIECTBUTH OOMEH, MPUIJIANIAIOT KOHCYJIbTaHTa
Ha yamky kode wim oden u 1.1 XKeHumHbl BeayT ce0si CXOJHBIM 00pa3oM, HO C XapaKTepHOH
JUIST HUX cHelupUKOd — CTaparoTcsi MOAYEPKHYTh CBOKO KEHCKYIO MPUBIIEKATEIBHOCTD,
JEMOHCTPUPYIOT MAaTEpPUHCKOE WJIM CECTPUHCKOE TMOBEICHUE, MPOSBISAIOT 03a004YE€HHOCTH
BHEIIHUM BHUJOM U 3J0POBbEM KOHCYJBTAaHTA, YTO CO3JAET Yy HHUX WILIIO3UIO JPYKECKUX
oTHOLIeHUH. Takoe MoBeleHHE KIMEHTOB HAMPAaBJIEHO Ha "YHUYTOXKEHHUE' KOHCYJIbTAaHTA KaK
npodeccuonana, moOyXIalIMMH MOTHBAMH BBICTYIAIOT CTPaX U TPEBOKHOCTH, OTPHUIIAHWE
CEPBhE3HOCTH MpobsIeM. Eciii KOHCYIBTaHT MOMIASTCS BIUSHUIO U IEUCTBUTEIIBHO CTAHOBUTCS
"mpyromM" KJIMeHTa, BOSHUKAET MHOTO CEPbE3HBIX TPYJHOCTEN B KOHCYJITATUBHOM KOHTAKTE H,
MOYHO CKa3aTbh, KOHCYJbTUPOBAHUE KaK TAKOBOE 3aKaHYMBAETCSI.

KoHcynbTrpysi TPEBOKHBIX KIMEHTOB, BAXKHO 3HATH HE TOJBKO CIIOCOOBI, KOTOPHIMHU
OHM MACKHUPYIOT CBOI TPEBOXKHOCTh, HO M CPEACTBA, C IOMOIIBIO KOTOPBIX CTPEMSTCS
n30aBUTHCS OT HEMPHUSTHOTO BO3JCHCTBUS TPEBOXKHOCTA OTHMH CPEIACTBAMHU  CIYXKaT
MEXaHU3MBbl TICUXOJIOTHYECKON 3allliThl, KOTOpble BHep Bbie onucanu S Freud u ero mour A
Freud. Mexanu3smbl (QYHKIIMOHUPYIOT aBTOMATHYECKH, Ha O€CCO3HATEIbHOM YPOBHE
Hcnonbs3oBaHre 3alllUTHBIX MEXAHU3MOB JJII YMEHBILIEHUS TPEBOXKHOCTH HE MPEICTABISET
NaTOJIOTUM, TOKAa HE CTAHOBUTCS YTPUPOBAHHBIM W HE HAYMHAET HCKaXXaThb MOHUMaHUE
pealbHOCTM MW  OrPaHUYMBATH THMOKOCTh MoBedeHUus OnucaHo MHOTO MEXaHU3MOB
NICUXOJIOTUYECKOH 3amuThl. OXapakTepu3yeM BKpATile OCHOBHBIE U3 HUX:

1. Buimecnenue. DTO TpoOIECC HEMPOU3BOJBHOTO YCTPAaHEHUS B OECCO3HATEIHHOE
HEMPUEMJIEMBIX MbICTEH, MoOyxkneHuid wiau 4yBcTB. Freud mompoOHO omumcan 3amuTHBINA
MEXaHU3M MOTHBHUPOBAHHOTO 3a0biBaHusA. OH UTPAET CYIIECTBEHHYIO POJib B (POPMHUPOBAHUU
cumntoMoB. Korzaa aeiicTBre 3TOro MexaHu3Ma Jjisi YMEHbIIIEHUS! TPEBOKHOCTUA OKa3bIBAETCS
HEJIOCTATOYHBIM,  MOJKIIOYAIOTCS  JPyrHe  3allUTHbIE  MEXAHU3MbI,  IO3BOJISIOLIUE
BBITECHEHHOMY MaTepHaly OCO3HABATHCS B MCKaXKEHHOM BHie. Hambomee mmpoko M3BECTHBI
JIBe KOMOWHAIIMY 3aIUTHBIX MEXaHU3MOB:

a) BBITECHEHHME + CMelleHhe. JTa KOMOMHAIuUsi CHOCOOCTBYET BO3HUKHOBEHUIO
dobuueckux peakiuii. Hanprumep, HaBs3UMBBIN CTpax MaTepu, YTO MaJICHbKas I04Ka 3a00JeeT
TSDKEJIOW O0O0JIe3HBIO, TPENCTaBIACT COOOW 3alUTy MPOTHUB BPaxJAeOHOCTH K pPEOCHKY,
COUETAIOIIYI0 MEXaHNU3MbI BHITECHEHUS U CMEILIEHUS;

0) BBITECHEHHE + KOHBEpCHsS (COMaTHYeCKas CHMBOJM3AIMsA). DTa KOMOWHAIUS
00pa3yeT OCHOBY UCTEPUUECKUX PEAKIIHI.

2. Peepeccus. TlocpeACTBOM 3TOTO MEXaHHM3Ma OCYIIECTBISIETCSI HEOCO3HAHHOE
HUCXOXJIeHHe Ha Ooyiee paHHUU ypOBEHb MPHUCIOCOOICHUS, MO3BOJISIONINN YAOBICTBOPSATH



xemanus. Perpeccust MOKeT OBITh YACTUYHOM, TMOJTHOW WIJIM CUMBOJIMYECKOW. BoJBIIMHCTBO
AMOIIMOHAJIBHBIX MPOOJEM HMEIOT PEerpeccCUBHbBIE uepThl B HOpMme perpeccust MposiBisieTcss B
Urpax, B peaklMsIX Ha HENpUSITHbIE COOBITHS (Hampumep, MpU POKIECHUU BTOPOro pedeHKa
MaJbllll MEepPBEHEl] MEePECTaeT IMOJIb30BAThCS TyaJlleTOM, HAUYMHAET MPOCUTh COCKY U T.I.), B
CUTYyallMsIX TOBBIIIEHHOW OTBETCTBEHHOCTH, MNpu 3aboieBaHusx (OonbHOM  Tpedyer
MOBBIIIEHHOTO BHUMaHUs U omneku). B maronorudeckux ¢opmax perpeccus MposiBISETCS MPpU
MICUXUYECKUX 00JIE3HIX, 0COOCHHO MPH MHU30()PEHUH.

3. Ilpoexyus. DTO MEXaHM3M OTHECEHHUS K APYroMy JUIy WU OOBEKTY MBICIEH,
YyBCTB, MOTUBOB U KEJIaHUI, KOTOpbIE Ha CO3HATEILHOM YPOBHE MHAMBH] y ce0si OTBEepraer.
Heuetkue ¢Qopmbl mpoeknuu MposSBIAIOTCS B TOBCEIHEBHOM XU3HW. MHoOrue u3 Hac
COBEpUICHHO HEKPUTHYHBI K CBOMM HEIOCTaTKaM M C JIETKOCTHIO 3aMEUaloT UX TOJBKO Y
Apyrux. Mbl CKJIOHHBI BHHHUTH OKPYXaloIIMX B cOOCTBeHHbIX Oemax. [Ipoexiusi ObIBaeT u
BPEJIOHOCHOM, MOTOMY YTO MPHUBOJUT K OIIMOOYHOW HHTEPHPETALUU PEANTbHOCTH. ITOT
MEXaHM3M YacTo cpabaThIBaeT y HE3pENbIX M PAHMMBIX JIMYHOCTEH. B ciydasx maromoruu
IPOEKIUST MPUBOAUT K TAJUTIOUMHALMAM M Openay, Korja TepsieTcsi CIOCOOHOCTh OTIMYaTh
(daHTa3uM OT peaIbHOCTH.

4. Uumpoexyus. D10 CUMBOJIMYECKas UHTEpHAIM3aLMs (BKIIOYEHUE B ce0s1) dyeroBeKa
win oobekTa. JleficTBUe MexaHM3Ma MPOTHMBOIOJIOXKHO MPOEKUUU. VIHTpOEKIHsS BBIMOIHSIET
OUYEHb BAXKHYIO POJb B PAaHHEM PAa3BUTUU JIMYHOCTH, MOCKOJIbKY Ha €€ OCHOBE yCBaMBAIOTCS
POIUTENHCKUE LIEHHOCTU M Hujeanbl. MeXaHu3M aKTyalu3upyeTcss BO BpeMsl Tpaypa, MNpu
norepe Onu3koro uenoBeka. C TOMOMIIBIO HHTPOEKLUUH YCTPAHSIOTCA pPa3IUuds MEXIY
oOBbeKTaMu JIFOOBH U COOCTBEHHOW JMYHOCTHIO. [Iopoit BMECTO 037100JIEHHOCTH WJIM arpeccuu
M0 OTHONIICHUIO K JPYTrUM JIIOJSM YHUYIDKUTENbHbIE TMOOYXACHUS TMPEeBpaIlaloTcs B
CaMOKpPUTHKY, CaMOOOECIICHMBaHHE, MOTOMY YTO MPOHU30IJa HHTPOEKIHS OOBHHIEMOTO.
Taxoe yacTo BcTpeuaeTcs pyu ACTPECCHH.

5. Payuonanuzayusi. ITO 3allIUTHBIA MEXaHU3M, OIPABIBIBAIOIIUNA MBICIH, YYyBCTBA,
MOBEJCHUE, KOTOphIE HAa CaMOM JieJe HempuemyieMbl. Pamnponanuzamuss — camblid
pacnpoCTpaHEHHBI MEXaHM3M IICUXOJOTHYECKOM 3alllMThl, MOTOMY YTO Hallle IOBEICHUE
OMpeaesieTCs MHOKECTBOM (PaKTOPOB, U KOTJIa Mbl OOBACHSIEM €ro HauboJyiee MpueMIIeMbIMU
JUist ce0si MOTUBaMU, TO pallMOHANN3UpyeM. becco3HaTeNnbHbI MEXaHU3M PAIlMOHATU3AINH HE
clelyeT CMEUUBaThb C MPEeIHAMEPEHHBIMU JIOXKbIO, OOMaHOM WM MPUTBOPCTBOM.
Panrionanuzanusi moMOraeT COXpaHaTh CaMOYBaKEHHE, N30€KaTh OTBETCTBEHHOCTH U BUHBI. B
10001 panMoHaNIM3aMU UMEETCSl XOTs Obl MUHUMAJIbHOE KOJIMYECTBO MPAaBJIbl, OJJHAKO B HEH
OoJpIlie caMmooOMaHa, TI0ITOMY OHA U OTTacHa.

6. Unmennexmyanuzayus. ITOT 3alUTHBIA MEXaHU3M IPEIoiaracT MpeyBeInYeHHOe
WCIIOJIb30BaHNE HWHTEIUIEKTYaJbHBIX PECYpCOB B LEISIX YCTPAHEHHUS HAMOLMOHAIBHBIX
NEepeKMBaHUW W UyBCTB. VIHTeNUIeKTyanu3alysi TECHO CBf3aHAa C palMOHAIM3AlMed U
MOJIMEHSIET TEepPEKMBAHUE UYYBCTB Pa3MBIIUICHUSMU O HUX (HampuMep, BMECTO peajbHOU
JTI0OBU — Pa3roBOPHI O JHOOBH).

7. Komnencayua. 210 Oecco3HaTeNnbHas TMONBITKA TPEOAOJCHUS PpEATbHBIX U
BOOOpakaeMbIX HeNOCTaTKOB. KoMmIeHcaTOpHOE TMOBEIEHUE YHHMBEPCAIBHO, MOCKOJIBKY
JOCTH)KEHHUE CTaTyca SIBIISIETCS BaXKHOW MOTPEOHOCTHIO MOYTH Beex moaei. Kommnencanus
MOXXET OBbITh COLMAIBHO MPUEMIIEMON (CIEeNOoi CTAHOBUTCS 3HAMEHUTHIM MY3BIKAHTOM) M
HenpuemieMol (KOMIIEHCAlsl HU3KOTO0 pOCTa — CTPEMIIEHHEM K BIIACTH U arpeCCUBHOCTHIO;
KOMITEHCAIIUSI UHBAJIUAHOCTH — TPyOOCThI0O M KOH(MIMKTHOCTHIO). Elle BBIACNSIOT MPSMYIO
KOMITEHCAIIUIO (CTpEMJIEHUE K YCHEXY B 3aBEJOMO IMPOUTPHIIMIHON O0JACTH) M KOCBEHHYIO
KOMITCHCAIHIO (CTpeMJICHUE YTBEPIUTh ce0s B Apyroi chepe).

8. Peakmugnoe ¢popmuposanue. ITOT 3aIIUTHBIA MEXaHU3M MOJIMEHSET HEMPUEMIIEMbIE



JUIS OCO3HAHUSl MOOYXIEHUS TUNEPTPOPUPOBAHHBIMU, MPOTHUBOIMOJIOKHBIMU TEHACHIUSIMU.
3amuTa HOCUT JIBYCTYNeHUYaThli XapakTtep. CHauanga BBITECHSIETCS HEMpUEMIIEMOE JKellaHue, a
3aTeM yCWJIMBaeTcsl ero aHTture3a. Hampumep, nmpeyBennyeHHas OreKka MOXKET MacKUpOBaTh
YYBCTBO OT-BEpPXKEHUS, NMPEYBEIMUYCHHOE CIAIaBO€ U BEKJIMBOE MOBEICHUE MOXKET CKpPbIBAThH
Bpak1€0HOCTb U T.II.

9. Ompuyanue. IT0 MEXaHU3M OTBEP>KEHHUS MBICIIEH, UYBCTB, JKeJIAHUW, MOTpEeOHOCTEN
WIK PealbHOCTH, KOTOpbIE HENpUEMIIEMbl Ha CO3HaTeabHOM YypoBHE. [loBeleHue TakoBoO,
CJIOBHO MpoOJieMbl He cyliecTByeT. [[pUMUTUBHBIM MEXaHU3M OTpHUIIAHUsI B OOJbIIEH Mepe
XapakTepeH s JeTedl (eciy ChnpsATarh roJIOBY MHOJ OAESAIOM, TO PEANbHOCTh IEPECTAaHET
CYyILLIECTBOBATh). B3pocible 4acTO HMCHOJB3YIOT OTPULAHUE B CIIydasX KPU3HCHBIX CUTyaluil
(Heusneunmasi 00JIe3Hb, MPUOIMHKEHUE CMEPTH, TOTEPs OJIM3KOTO YEeJIOBEKa U T.11.).

10. Cmewenue. IT0 MeXaHW3M HANPABJICHHS SMOIMNA OT OJHOTO OOBEKTAa K Oosee
npuemiieMoit 3ameHe. Hanpumep, cMerienne arpecCuBHBIX YyBCTB OT pabOTOIaTENsI HAa YJICHOB
ceMbu WM Apyrue oObekThl. CMmelleHue mposBiseTcs npu (HoOHUecKux peakiusx, Kormua
TPEBOXKHOCTh OT CKPBITOTO B OECCO3HATEIHLHOM KOH(IMKTA NIEPEHOCUTCS HA BHEIIHUNA OOBEKT.

B ncuxonornyeckoM KOHCYJIbTUPOBAaHUU Mbl, KaK TMPaBWIO, CTAJKUBAEMCS C
UCIOJIb30BAaHUEM HEMPUTOAHBIX 3aLIUTHBIX MEXaHU3MOB JIJIsl IPEO0JICHUS TPEBOKHOCTH.

OuyeHb Ba)XHO TMO3BOJIUTH KJIMEHTY BBITOBOPUTBHCS W BBIPA3UTh CBOKO TPEBOXKHOCTH,
NOTOMY 4YTO OECHOKOWHBIA KJIMEHT MaJI0 YTO CJBIIIUT, 10 HEro He JOXOMST YBEIlEBaHUS
KOHCYJbTaHTa. HeBbickazaHHasi TpeBOKHOCTH Oe3rpanuyHa. Korma ona "oxaeBaercs" B
CJIOBECHYIO 000JIOUKY, TO (PUKCHpYyeTCs B Ipenesax CJIOB U CTAaHOBUTCS OOBEKTOM, KOTOPBIN
MOXKET "yBHUJETh" KaK KJIHMEHT, TaK U KOHCYJIbTAHT. IIpOMCXONUT 3HAUUTEILHOE YMEHBIIEHUE
N€30pPraHnu3yIoIe CHiIbl  TPEeBOXKHOCTH. (ClIeIOBAaTE€IbHO, € TPEBOXHBIM  KIHEHTOM
Heo0xoauMo 00Cy)aaTh ero cocrosiHue. Henb3s 3a0b1BaTh, YTO MBI UIMEEM JIEITIO TIO CYIIECTBY
CO CKpBITBIMH B 0O€CCO3HATENbHOM UYYyBCTBAaMH, MOJTOMY OECIOJIE3HO AAaBUTh HAa KIIHMEHTA,
YTOOBl OH CKOpEe Ha3BaJl MPHUYMHBI CBOEH TPEBOXKHOCTH. KOHCYNbTaHT MOKEH NpPOSBUTH
MIOHUMaHUE U TepnuMOCTh. He Hajo Takke NoagaBaTbCs MCKYLIEHUIO PAcCyKIaTh O CTpeccax
U HaIpsOKEHUU, CBOMCTBEHHBIX HAIlEeMy BpPEMEHH. DTO OOBIYHO HE 3aTparuBaeT CTpajaHuil
KOHKPETHOTO KJjueHTa. YenoBeKy, pa3aupaeMoOMy BHYTPEHHUM, HEBEpOATM3UPYEMbIM
KOH(MDJIMKTOM, HE CIIeyeT OTKa3blBaThb B MOMOIIM M3-3a SKOOBI 3K3MCTEHUUAIBLHON MPUPOJIBI
€ro TPEBOXKHOCTHU. DK3UCTEHIMATIbHASI TPEBOTA CYLIECTBYET, OJIHAKO OOJBIIMHCTBO KIMEHTOB
oOparnraeTcst He U3-3a Hee.

5.2. KOHCYJIbTUPOBAHMUME IIPU PEAKIIUAX CTPAXA U ®OBUAX

VYike yNmoMHUHAJIOCh, YTO OJM3KMM K TPEBOXKHOCTU COCTOSIHHEM sBisieTcst cTpax. Ho
TPEBOXKHOCTD B OTJIMYME OT CTpaxa HE HUMEET OMPEEICHHOTO 00BEKTa, CTpax e BCEerja CBs3aH
C KOHKDETHBIM OOBEKTOM OKpYXEHHsS (JIMIIOM, MpeaMeToM, coObitem). CTpax wuMeer
OHMOJIOTMYECKYI0 3HAYMMOCTb, TaK KaK OXpaHseT OT MHOTHX omacHocTeil. be3 uyBcTBa cTpaxa
MBI OKa3aJIUCh OBl JIETKO YS3BUMBI.

B ncuxonornueckomM KOHCYJIbTUPOBAHUU Mbl BCTPEYAEMCS C ABYMS TUIIAMHU CTPAXOB —
HOpMaJIbHbIM, IIOHMMAaeMbIM KaK €CTECTBEHHAasl pEaKLUsi, M MaTOJIOIMYEeCKUM, OOBIYHO
Ha3bIBaeMbIM (oOueil. UToObl KOHCYJIBTaHT MOT 3(()EKTUBHO OKa3blBaTh IOMOIIb, OH JOJKEH
NOHUMATh NICUXOJIOIMYECKUNA CMBICI U ICUXOJIMHAMUKY Pa3HOI0 pojia CTpaxos.

Yamie Bcero KIMEHTHl OOpallaroTCsl MO MOBOLY KOHKPETHBIX CTPaxoOB, CBSA3AHHBIX C
KaKMMH-TO BaKHBIMH COOBITUAMHU (OOSI3HB 3K3aMEHa, CTpax Mepes XUPypruueckon onepanuen
U T.I1.). B Takux ciyyasx cHayaia cCielyeT IOMOYb KIMEHTY IMOHSTh CMBICI COOBITHS,
BBI3BABILIETO YYBCTBO CTpaxa, pa3o0paThCs, B KaKOW CTENEHH €ro pearupoBaHUE Ha 3TO
COOBITHE SIBIISIETCS ONPABAAHHBIM U aJIEKBATHBIM.



Janis BeIOMHWI TOKa3aTenbHOE uccaenaoBanue (1958; mut. mo: Kennedy, 1977). On
U3ydall cTpax y OOJIbHBIX XUPYPrUUYECKOTO OTACJICHUS U BBIIETUI TPU TUIMA SMOLMOHATBHBIX
peaKiuii:

1. TlamueHTsl mnEpBOM TpyHIbl MEpPEKUBAIM OCOOEHHO CHUJIBHBIM CTpax Imepea
onepauueir. OHM OTKPBITO TOBOPUIIM O CBOEH 03a00YEHHOCTH, CTAPAIUCH KAK-TO OTJIOKHUTH
orepaluio, He MOIJIM 3acHYTh 0€3 YCIOKOUTENbHBIX JIEKAPCTB M TOCTOSIHHO HCKAJU
COUYBCTBHSI U TOJJICPKKU Yy MepcoHana OO0NbHUIBL. [ 3TUX MalKMEeHTOB U TOCIE Oornepaluu
ObL1a XapaKTepHa 3HAUYUTEIHLHO OO0JIbINAs TPEBOKHOCTD, YEM JJISI OCTAIbHBIX.

2. TlauueHTBl BTOpPOMl TpYIIBI HMCHBITBIBAJIM MEpPE] Olepauueil yMEpEHHbBIH CTpax.
NHorna oHM BBICKA3bIBAM 03a00YEHHOCTH OTACIHHBIMHU ACTIEKTAMH TMPEACTOSIICH OIrepaun
(Hampumep, crmocoboM 00e300JIMBaHMs) U MMPOCKIIA TIPEIOCTABUTH MPABANBYIO WH(POPMAITUAIO O
TOM, YTO C HUMHU OyAyT JIeJaTh. XOTS 3TH MAIMEHTHl U YyBCTBOBAIIN CE0sI ySI3BUMBIMH, TEM HE
MeHee MPEeIMETOM UX 03a00UEHHOCTU OBLIN peajbHbIe, a He BooOpaxkaemblie onacHocTh. [locne
omepanud y HUX HAONIONAIMCh JIUIIh HE3HAYUTENbHBIC AMOIMOHANIbHBIE HapymeHus. OHu
XOpOIIIO COTPYAHUYAIHU C EPCOHATIOM OOJIbHUIIBI.

3. TlanueHTsl TpeThbed TPyNMbl MOYTH HE MCHBITHIBAIM HHUKAKOrO CTpaxa IMepes
onepauueir. OHM MOJOKUTEIILHO CMOTPEIM Ha TO, YTO JOJKHO MPOU30MTH, XOpoIIo crnanu. Ux
OKHJIaHWS B OTHOLIEHWU ONEPALMHM BBITJSAEIN Ype3MEepHO oNTUMUCTHUHBIMU. [locne
orepaluy, CTOJIKHYBIIHCH C IOCJIEONEPAlMOHHBIMU OOJISIMH, 3TH TMAalMEeHThl 0e3 KOHIa
’KaJIOBAJIMCh HAa CBOE CaMOYYBCTBHME, CTAHOBHWJIUCH 3JIIMU M arpecCMBHBIMU, U CBOIO 37100y
BBITIJICCKABAIIA HA TIEPCOHAIT OOJTHLHUIIBI.

Jams cpemanm BBIBOJ, YTO CTpax CpEOHEH CTENEHH IOJIE3€H, MOTOMY YTO TOTOBHUT
YEJIOBEKAa K CTOJIKHOBEHUIO C PEaThbHBIMH OMACHOCTSAMH U OyAyIIUMU OrpaHrdeHusMU Bechma
BKHOM NIJIs1 AITMEHTOB OKa3ajach MpeaBapuTeabHas HHGOpMAIUS O COOBITHH, KOTOPOTO OHU
Oosuch. [lammeHThl TpeThel TPYIIBI Ka3alduCh OECCTPAIIHBIMHU, HE WHTEPECOBAIHCH, UTO
MOXET CIYYUTHCS C HUMH, MMOATOMY CTOJIKHOBEHHE C IOCJICONEPANMOHHBIMH OOJSIMU OBLIO
HEOXHUJJaHHBIM

Matepuanbl 3TOro UCCIEI0BAHMS CYIIECTBEHHBI JIJIi KOHCYJIBTUPOBAHUS KIMEHTOB CO
ctpaxoM. [Ipexne Bcero HampammBaeTcsi YTBEPXKIEHUE, YTO HE HYXHO MOMOraTh KIMEHTam
MOJIHOCTBIO M30aBIIATHCS OT CTpaxa, a TakKe He CIEyeT CKpbIBaTh MH(MOpMAIUIO, KOTOpas Ha
NepBbIM B3I Kakercs: myratomed. Mudopmanus, npencraBieHHas TOJDKHBIM 00pa3oM,
TOJIBKO MOJTOTaBIIMBACT K TSKKUM COOBITHsAM. OnpeneneHHas J0Jig cTpaxa MOXKET OKa3aThCs
uenuTenbHoM. KOHCYNbTaHT JOJDKEH MOMOYb KIMEHTY KOHCTPYKTHBHO BOCHOJIB30BAThCS
CTpPaxom

BonbInyto ClIoKXHOCTh MPEACTABISET KOHCYIBTHPOBAHNE KIUEHTOB ¢ (oOusimu OCHOBY
MATOJIOTUYECKUX CTPAXOB COCTABJISIET ITYOOKO CKpBITas TPEBOKHOCTh. CyIIHOCTh MEXaHU3Ma
dbopmupoBanus HoOHIT 3aKITIOYAETCS B CMEIICHUH TPEBOKHOCTH OT TIEPBUYHON CUTYAIlMHA WITU
00BEKTa, BBI3BABIINX OECHOKOWCTBO, HA JIPYTYI0 CUTyalHi0 WM 00OBeKT. UenoBek HauMHaeT
0O0ATBhCS  BEIIECH, KOTOPBIC SBISIOTCS JIMIIb 3aMECTUTEISIMH  OOBEKTOB  IMEPBUYHOTO
OecriokoiicTBa. Takoe cMelIeHHE MPOUCXOTUT BCIEACTBUE HEPA3PELICHHBIX BHYTPEHHHUX
KOH(JIMKTOB

Utak, ¢pobun noapasyMeBaroT 3aMeIlEHUE MEPEKUBAHUS TPEBOKHOCTU CTPAXOM, MPHU
sToM "BbIOMpaeTcs" crneluUUYHBIA U KOHKPETHBIM OOBEKT WM CHUTYyalllsi BMECTO
HEONpEeeJICHHOM HAMpaBI€HHOCTH TPEBOXKHOCTH VICHBITBHIBATH CTpaxX TOXKE HENPHUATHO,
OJIHAKO 3Ta Hempus3Hb Oonee npuemiema [lo kpaiiHeld Mepe 3Haellb, Yero OOUIIBLCS, YTO
MO>KET pealibHO MOBPEIUTh U KaK U30€KaTh OMACHOCTH, T € CTpax B OTIMYHME OT TPEBOKHOCTHU
MO//1A€TCSI KOHTPOJIIO.

KoHCynbTaHT HE JOMKEH MPOSIBIATh MOCHEUTHOCTh B UHTEPIIPETUPOBAHUM BHYTPEHHUX



KOH(JIMKTOB KJIMEHTa Ha OCHOBAaHHM €ro KOHKpeTHoW (obun B wuHTepmperanusx odeHb
HEHAJIe)KHO OCHOBBIBATHCS HA CUMBOJIMYECKOM cMbiciie (ooun 3a ogHOU U ToH ke dobdueit y
Pa3HbBIX JIIOJIEH MOTYT CKpBIBaThCsl pa3Hble KOHMIUKTBHL. Cmbicn (OOUN CHUIBHO 3aBHCHUT OT
UHIUBUYAIbHOM HCTOPUU JKU3HU KJIMEHTa, MO3TOMY HE TPYIHO OLIMOUTHCS, MOJAABIINCH
co0J1a3Hy TOBEPXHOCTHOTO OOBSICHEHHUS.

"A3pik" ¢Gobuit 3amyran u cioxed. Kennedy (1977) mMeTko ONHCHIBAaET IMOBEICHHUE
KJIMEHTOB ¢ (GoOUIMU; 0OOpaTUMCSI K €r0o HAOJIIOICHUSIM.

CrepHEM HEBPOTHYECKOTO MOBEJIEHUS C npeobiagaHueM QoOuil siBIAsSETCs YCUIIEHHOE
n30eraHue TPEBOTH, CTpeMJIeHHE OOOWTH mopoauBLIMK ee KOHQIUKT. IlosTomy KiaHeHT
HEPEIKO CIOKOWMHO TOBOPUT O CBOEM CTpaxe, HO OTPHUIAET CYLIECTBOBaHHE JIIOOBIX
BHYTPEHHUX KOH(JIHUKTOB, CBSI3aHHBIX C 3TUM CTpaxoM. KOHCyNbTaHT MOJKEH OBITH TOTOB K
TakoMy noBezeHuto [lonbITky n30exaTh 00CYKAeHHsSI KOH(DIUKTAa MOTYT MPOSBUTHCS CaMbIMU
pa3zHooOpa3HbiMU  criocobamMu OOBIYHO KJIMEHTHI KpaiHE OCTOPOKHBI B OTHOLICHHSX C
KOHCYNbTaHTOM. OHHU CKJIOHHBI COIPOTUBISTHCS CTPEMJICHHIO KOHCYJIbTaHTa TOBOPUTH O
BEI[aX, MPOBOLUPYIOMIUX TPEBOXKHOCTb. COMPOTUBJICHUE OMATh K€ MPUHUMAET pa3HbIe
dbopmbl. KimueHT 3a0bIBaeT A€Tanu NpeabICTOPUU CBOUX MPOOJIeM, KOTOPhIE MPOJIMBAIOT CBET HA
CyThb IcuxoJyiornueckoro koHduukra. Hampumep, Bo3HUKHOBEHHE (POOMU KaK-TO CBS3aHO C
U3MEHEHUSIMU JKU3HU KJIMEHTA, CUCTEMbl OTHOUIEHUHN €ro JTUYHOCTU, HO KIMEHT 00 3TOM J1axe
HE YIMOMMHAET, XOTs Takas MHGOpMalMs BecbMa CYIIECTBEHHA JJIsi MOHUMAHHUS MPUPOJIbI
bobun. ConpoTUBISAIOMUNCS KIUEHT TAaK)KE€ MOXET CTapaThCsi yBECTH Oecelly B CTOPOHY M
TaKUM CHOCOOOM YKJIOHHUTBCS OT TEMAaTHUKH, MPOBOLMPYIOMIEH TPEBOKHOCTh. B03MOXHO
BoOOIIe M30eranue pasroBopa o cebe. ITo, KCTaTH, Kiaccuueckas (opma COMpOTHBIEHUS B
KOHCYJBTUPOBAHUHU.

KoHCynpTaHT AOKEH MMETh B BHUAY ATH TUIMYHBIE YEpPThl MOBEICHUS KIMEHTOB C
($oOusMHU, MOCKOIBKY MOPON MPUXOIUTCS YCTYNaTh KIMEHTAM M HE 3aTparuBaTh HEMPHUSITHHIE
TEMBI, YTOOBI HE MIPUUUHATH UM cTpagaHuil OHAaKO Takas TaKTUKa HE MO3BOJISET HAACAThCS Ha
ycnex B Koppekiuu Goouii. Eme ogun cmocod 6erctBa OT TPEBOTH KIMEHTOB ¢ (HOOMIECKUMU
peakMsIMU — 3TO 3aHATHE camojiedeHrneM. OHM MOKYNalT MEAUIMHCKUE KHHUIU, POIOTCS B
CHEIUAaIbHBIX KypHaAIaX, CTPEMATCS UCIIPOOOBATh BCE BO3ZMOXHBIE METObI JICUEH Hsl, OJJHAKO
n30€eraloT HEeMmOCPEICTBEHHOr0 00pallleHus: K CBOUM! BHYTPEHHUM KOH(MDIUKTAM.

KoHcynbTanTy BaxkHO pa3o0paThbCsi, KaKyl0 BTOPUYHYIO BBITOAY M3BJIEKAET KIUEHT U3
CBOEro "TpycinuBOro' MOBEJEHHS B CEMEMHBIX OTHOIICHMSIX, Ha paboTe WM B KaKUX-ITHOO
npyrux obnactsax. [IlaHCh MOHATH KIIMEHTA YBETUYUBAIOTCS, €CJIU MPETPUHUMACTCS MOMBITKA
CMOTPETH HA €ro MPOoOJIEMbI UM CUMIITOMBI B 00JIe€ IIMPOKOM KOHTEKCTE.

Eme omHa 0ocoGEHHOCTh KOHCYJIBTHPOBAaHHUS KIHUEHTOB C (POOMUECKMMH peakUuusMu
COCTOMT B TOM, YTO CTpaxd MOTYT MepeaaThCsi KOHCYNbTaHTy. Ecim Takoe mpousounuwio u
CaMoro KOHCYJIbTaHTa OXBaTHJIa TPEBOXKHOCTh, TO BOCTOPKECTBOBAJIA UCIIOJIb3yeMasi KITUEHTOM
TEXHUKA YKJIOHEHHS, U ITUM CIy4yaeM HeE clieflyeT 3aHuMatrhecs. DddexTuBHAsT KOppeKuus
CTpaxoB TPeOyeT OT KOHCYJIbTaHTa YCUIIEHHOTO CAMOKOHTPOJIS.

5.3. KOHCYJIbTUPOBAHUE BPAXKIAEBHO

HACTPOEHHBIX U ATPECCUBHbBIX KJIMEHTOB

Hemano mnpoOneM B KOHCYJIbTUPOBAHMM CO3/IaI0T HETaTUBHO HACTPOEHHBIE WM
OTKPBITO BpaKJAEOHBIE (UTO BCTpeUaeTcs pexke) KiueHThl. OcOOeHHO MoApOOHO MX MOBEAECHUE
onucan Bird (1973). KoHcynbTaHTbl MO-pa3HOMY pearupyroT Ha TaKUX KIMEHTOB: OJHHU Ha
BpaX/I€OHOCTh OTBEYAIOT PA3APAKUTEITLHOCTBI0O U BPaXIAEOHOCTHIO; JAPYTHE CTaparoTCs
MIPOSIBUTH JTIOOE3HOCTh M JIPYKECTBEHHOCTH, MBITAsICh HACTPOUTHh KIMEHTOB B CBOIO TMOJb3Y U
OOBSCHUTh OTCYTCTBHE OCHOBAaHWUW JI O3JI00JICHHOCTH; TPEThU WTHOPUPYIOT COCTOSTHUE



KIIMEHTOB, BEAYT ceOsl Tak, Kak OyATO HHUYETO0 HE CIYYHJIOCh. B03MOXHO, B HEKOTOPBIX
ClIy4asiX TOJIE3HO PacCeplIUThCs Ha KIMEHTA, OJIHAKO €Illle Ba)KHEe MOHSTh MPUYUHBI €ro
coctosiHus. KnueHTy Hajio cka3aTh, 4TO OH KaKETCs BPaKIeOHO HACTPOEHHBIM U 31bIM. [lopoit
NOHATUS "037T00JICHHOCTR" M "BpaKIeOHOCTB'" MPEACTABISIOTCS CIUIIKOM CUJIBHBIMH JIJISI
XapaKTEPUCTHKH, TI03TOMY CBOM BBICKa3blBaHUs clieAyeT (opMyIupoBaTh HE CTOJIb
kateropuyHo. Hanpumep: "Brl kaxerech uemM-To HeaoBobHBIM", "Bbl pazouapoBansi?”, "He
xoTuTe 71U Bbl uTO-TO ckaszare?", "OTO0 3Byuut, Oyaro Ber paccepxkenb" u T.n. Ecnu
KOHCYJIbTAaHT TOJIBKO IOJ03PEBAET KIMEHTa BO BPAXKICOHOCTH, OH MOXKET YTOUYHHUTH: "UTO
npousonuio?", " uro-HMOynp HempaBWIBHO cKazan wim caenan?". B mgrobom ciydae,
CTOJIKHYBIIIUCHh C BPaXI€OHOCTHIO KIIMEHTA, HE CTOUT BECTH CeOsl TaK, CIIOBHO PYXHYJ MHP.
Pa3ymeercs, Henb3s C HAaCMEIIKOW WJIA TNPE3PEHHEM CMOTPETh Ha KIMEHTa — €ro
BpaX/IeOHOCTh BCETAa CIEAYeT TpPaKTOBaThb CEPhE3HO, TMOTOMY 4YTO OHA MeEMIaeT
TEpPaneBTUYECKOMY B3aHUMOJIECHCTBHIO.

[Tpu4rHBI HEYTOBIETBOPEHHOCTH KJIIMEHTA MOTYT OBITh TIPOCTHIMU — HE HPABUTCS BUJT
WIK CJIOBa KOHCYJbTaHTAa, KOHCYJIbTAHT CIUIIKOM MOJIOA M T.m. [IpuuuHbI, Kak mIpaBuio,
cymecTByoT. UToObl pa3o0paThCs B MOJOIIEKE O3700JEHHOCTH KiIHeHTa U A(PQPEeKTUBHO
pearupoBaTh Ha Hee, KOHCYJIbTAHT JOJKEH TOHUMATh OCHOBHBIE YEPThI 3TOI'0 COCTOSIHUS.

[Ipexne Bcero 3710CTh HE SIBISIETCS YEM-TO MAaTOJIOTMUYECKUM MM HEOObIYHbIM. Kaxkibiit
U3pEeIKa CEepAUTCS WM, TOYHEE TOBOps, CIOCOOEH pa3zo3nuTbed. Her Takoil >kKu3HEHHOM
CUTYallH, B KOTOPOWA HE MOTJIM Obl MPOSIBUTHCS UYBCTBO 371001, 371asi MbICIb WJIU JEHCTBUE.
HexoTopbie coBepiiaemble B KU3HM Jejla TakKKe, XOTh B Majoil CTENEeHH, MOTHUBHUPOBAHbI
31m1000i1. BpaxneOHOCTh UMEET CBOW CMBICT — OHA SIBJISIETCSI CPEICTBOM CaMO3AIUThI, KpOMeE
TOTr0, OHA 3HAYUTEIBHO JEHCTBEHHEE, YeM cTpax. MlHaue roBops, 3JI0CTh SIBJISETCS HE TOJBKO
CUTHAJIOM, TPEAYNPEeKTAOUMM 00 OMacHOCTH, MOAOOHO TPEBOKHOCTH U CTpaxy, HO U
9yBCTBOM, O0YCJIOBIIMBAIOIINM CaMO3AIIUTY, OHA MOPOXKAAET arPECCUBHOCTb.

KoHcynbTaHTy  BaXHO  3HATh  MPOUCXOXKICHHWE  O3100JeHHOCTH.  [IpwunHbI
03J7100JICHHOCTH KaXXJOTO KIMEHTAa CKPBITHI B €ro JKU3HEHHBIX OOCTOSTENHCTBAX. 3JIOCTh
"ncropuyHa', T.e. UMEET CBOE MPOIIIOE, Y Ka)XJOro 4eloBeKa HemoBTopuMoe. B TeueHue
KU3HHU, OCOOEHHO B JIETCKHE T0Jbl, (POPMUPYETCS UHAUBUAYAIbHBIN "CTHIIb BpakaeOHOCTH",
T.€. M3-32 YEro Mbl 3JIUMCS, KaK HAKaIlJIMBAeTCSd M BbIMEIIAETCs 370CTh. OIHU KIMEHTHI
CepasTCs, KOrja KOHCYJIbTaHT TOBOPUT MOBEIUTEIbHBIM TOHOM;

Jpyrue — KOrja sICHO M TOYHO HE YKa3bIBa€T, YTO JENaTh, TPEThU — KOTJA 3aJaeT
MHOTO JIMYHBIX BOMPOCOB, TOTOMY YTO 3TO KAKETCA UM H3JIUIIHUM JFO00NBITCTBOM. CXO/IHbIE
00CTOSITETLCTBA OJHHUX KIMEHTOB JENA0T BPaXICOHBIMHU, APYTHMX — HET. B OCHOBHOM »TH
pasznuurs OOyCIIOBJIEHBI CBOEOOpa3veM KU3HEHHOTo oOnbiTa. KOHCYyNbTaHTy HENErko B
JIOCTaTOYHOW Mepe MPOCICIUTh WHIWBHUIYAIbHYIO HCTOPHUIO O3JI00JICHUS KIMEHTA, OTHAKO
BaXHEE BCEr0 MOHATh, YTO 3JI0OCTh TJIABHBIM 0Opa3oM'mpuBHECEHA' B KOHCYJIHTHPOBAHHE W
HamnpsMyl0 HE CBsI3aHA C T€M, YTO TOBOPUT U JieJlaeT KOHCYJbTAaHT. MlHOTa B KOHKPETHBIN
MOMEHT KOHCYJIbTAaHT HEMOCPEJICTBEHHO '3aMelIaeT’ HEKOEro YeJIOBEKa WM CUTYalHI0 W3
mponuioi Jku3HU. Korma KiIMeHT, OCOOCHHO B Hayaie KOHCYJIbTUPOBAHUS, BpaxicOeH,
MOJIO3PUTENIEH, 30J, KOHCYJIbTAHT JOJDKEH 3HATh, YTO MCTOYHUK ATHUX YYBCTB HAXOAUTCS
BHYTpPU CaMOro KiveHTa. Hepenko KOHCYJIbTaHT CKJIOHEH OOBUHSATH Ce0sl, TIOCKOJIbKY €My
KaXXETCsA, YTO KIMEHThl BCErja yBa)KalOT XOPOIIEro KOHCYJBTaHTA W HUKOTAA HE JIOJKHBI
3IIUTHCS HAa HEro. 3TO HEBEPHO — 3JIOCTh SIBIISIETCS YHUBEPCAIbHBIM YYBCTBOM, U HE CIIEAYET
NUTaTh WUIIO3UNA MO MOBOJAY OTCYTCTBUSI BPAXKJIEOHOCTH MPU XOPOIIEM KOHCYJIBTHUPOBAHUHU.
OHa MOXET BO3HUKHYTh M BO3HHMKaeT. HeoOXomumo 3HAaTh JApyroe — KOHCYJIBTAHT, IO
OTHOIICHUIO K KOTOPOMY KJIMEHT HE MO>KET CBOOOJHO BBIpa)KaTh CBOIO HEYAOBIETBOPEHHOCTH
WJIU 3JI0CTh, — IJIOXOM KOHCYJIBTAHT.



B KOHCyNnbTHpPOBaHMM CJEAyeT HMEThb B BHUAY, 4YTO HHOTAA 3J0CTh CKpBIBACT
TPEBOXKHOCTh. B Takux ciydasx He00X0IUMO TIOMOYb KIMEHTY Pa3o0paThCsi B €ro MOTMHHBIX
YyBCTBaX M TaKUM 00pa3oM TpaHCHOPMHUPOBATH BPaKIACOHOCTD.

XOTsI KOHCYNBTaHTYy HENErKO OCTaBaThCSl CIOKOWHBIM TPH CTOJIKHOBEHHH C
O3JI00JIEHHOCTBIO KIIMEHTa WM BBHICIYIIMBAaTh HETNPUATHBIE BemM O cebe, OJHAKO HE HAI0
3a0bIBaTh, YTO OTBEYATh BPAXKICOHOCTHIO — 3HAYUT MPOBOIUPOBATH €IIe OOJBIIYIO
BPaXKJ€OHOCTb.

KoncynbTanT 0053aH OCO3HAaTh CBOM 4YyBCTBA B TMOJOOHBIX  CHTYyaIUsX,
UACHTU(PUIIMPOBATH CBOE HEIOBOJILCTBO, YTOOBI 3P (EeKTUBHEE MOMOYDL KIMEHTY MPEOI0JIETh
ero o3nobinenHoctb. Korma Ha  BpakaeOHOCTh  KJIMEHTa Mbl HE  OTBEYaeM
HEZ00pPOKENATENbHOCThIO, B KOHEYHOM CYETE YBEIMYMBAETCs OOOI0JHOE MOHUMAaHHE,
BO3pacTaeT COTPYIHUYECTBO B JOCTHKEHUU OOIINX IEIEH.

CymiecTByeT OofbIIasi pazHUIA MEXAY O3JI00JEHHOCTHIO KIMEHTAa, BO3HUKAIOIIECH B
MpoLecce KOHCYJIbTUPOBAaHHUSA, WU MPSMBIMH OCKOpPOJIEHHMSIMH B aApec KoHcylnbTaHTa. K
OCKOpOJICHUSIM KOHCYJIBTaHT HUA B KOEM CITydae He JIOJDKEH OCTaBaThCs TOJEPAHTHBIM, TaK Kak
OHHM BpeIiT Takke camomy KiaueHTy. OOBIYHO arpeccusi Mo OTHOIICHHIO K KOHCYJIbTaHTY
BbIpakaeTcsi KOcBeHHO. OIMH W3 BapHaHTOB TaKOTO TIOBEIEHUS — IMOPUIIAHUE KOJUIET
KOHCYJIbTaHTa, C KOTOPBIMH KJIHMEHT BCTpedayicsa mpexae. MHorma mnpereH3nn ObIBAIOT
CIPaBEIJINBBI, MOCKOJIbKY HE BCE INCHUXOJIOTH M TICUXOTEpPareBThl COBEPIICHHBI U ATHYHBI B
cBOeM noBeqieHNH. Ho B GONBIIMHCTBE ciTydaeB COOOIIAETCs WK TOJTHAsI HeTpaB/a, Wik OYeHb
uckaxxenHas uadopmanus. [lo cymecTBy TakuM 00pa3oM KIMEHT BBIHYXAA€T KOHCYJbTaHTA
COTJIACUTBCA C HUM WJIM TMPOBOLHUPYET OUCKyccuio. O0e TUHUHM TMOBEACHHUS HENPHUEMIIEMBI.
KoHcynpTaHT 4yBCTBYET ce0sl HEYIOTHO, a KIHEHT JKJET OTBeTa. B Takux ciydasix clenyeT, He
KOHKPETH3UPYsl CBOEH MO3MIMH, MPOCTO AAaTh KIMEHTY BO3MOKHOCTb TMOJHEE MOJEIUTHCS
CBOMMH TepeXUBaHUsIMH. UTO KacaeTcsi HEKOHTPOIUPYEMOI BpaKI€OHOCTH K KOHCYJBTaHTY,
HAallOMHUM MIMPOKO PACTIPOCTPaHEHHBIH MUY 00 0CO00i OMacHOCTH KOHCYJIbTUPOBAHUS
ncuxuyecku 0onpHBIX. Ha camoM jene peanbHyr0 OMacHOCTh MPEACTABISAIOT JUIIb HEMHOTHE
Takhue OOJbHBIC (CTpajarolve MapaHOWAHOW IMH30(ppeHHeH, MaHHel, OpraHNYEeCKHUMH
HapYIICHUSMH TICUXUKH). bBOJBIIMHCTBO M3 HHUX BCE-TAaKU KOHTPOJHUPYIOT  CBOIO
arpeccuBHOCTb. OJTHAKO MPH BO3HUKHOBEHHWH OIACHOW CHUTYalldd KOHCYJIBTAHTY HE HY)KHO
JEMOHCTPHPOBATh HEYMECTHBIA repousM. OcTaBasch CIIOKOMHBIM W HE YIpoKas KIHEHTY,
ClIelyeT CKa3aTh, YTO arpecCHBHOE TOBEIECHUE HEIOMYyCTUMO M B Cllydae HEO0OXOIUMOCTHU
OyIyT NMPUHATHI TUCIUIUIMHAPHBIE Mepbl. B HacTaBieHNM HE JOJKHA 3BYYaTh BPaKIeOHOCTH,
OOBIYHO KPUTUYHBIE KIIMEHTHI CMUPSIOTCS C OTPAHUYEHUSIMHU, TOTOMY YTO CaMU 00ECTIOKOEHBI
MOCIICACTBHUSIMHU CBOETO MOBEICHUS.

['opa3no 4vaiie B KOHCYJIBTUPOBAHUU BCTPEUAETCS] CKPBITAs BPaKIEOHOCTh, KOTOPYIO
KOHCYJBTAHT HEBOJbHO 4yBCTBYeT. CHpaBUTbCA C HEW CIOXHEE, YeM C OTKPOBEHHOMU
arpecCUBHOCTHIO. BOJBIIMHCTBO KIMEHTOB OBIBAIOT HE TOTOBBI K MACHTU(DUKAIIMKM 3aTa€HHOU
BpaX/1eOHOCTH, Ja M KOHCYJIbTAHTYy HEOE30MacHO NpeBpallaTh CKPHITYIO BPaKIECOHOCTH B
OTKphITYI0. Tem He MeHee, ecnu B Oecefie ¢ KIMEHTOM MBI MOYYBCTBYEM YTO-TO HEI00pOE,
clielyeT IOMOYbh €My BepOan30BaTh CBOM MEPEKUBAHUS, OTKPHITO BBIPA3UTh MX, IOTOMY YTO
Mr00bIe HEBBIPAKEHHBIC CHIIBHBIE OSMOIIMH, OCOOCHHO OTpHIIATENbHBIC, JAC30PTaHHU3YIOT
JIOTUYECKOE MBINIICHHE U TOBEJCHUE, CIIOCOOCTBYIOT BO3HHKHOBEHHUIO TCHXOCOMATHYECKHX
CUMIITOMOB U 3aTPYIHSIOT MPOIECC KOHCYIbTHpOBaHUS. K BOMpocy CKpBITON BpaxaeOHOCTH
MBI eIle BEpHEMcs B pasaene 00 OCOOCHHOCTAX KOHCYJIBTHPOBAHHUS KJIHEHTOB C
NICUXOCOMATUIECKUMHU JKaJlo0aMHu.

5.4. OCOBEHHOCTH KOHCYJbTHUPOBAHHUSA "HEMOTUBUPOBAHHBIX"



KJIMEHTOB

Korna uenoBek HILET MCHUXOJOTMYECKOW MOMOIIM, OH OOBIYHO HAAEETCs, YTO B €ro
KU3HU BO3MOXKHBI IOJOXHUTENbHbIE MepeMeHbl. OaHAako HWHOrJga JIIOAM IONajarT K
KOHCYJIbTAHTY HE IO CBOEH BOJI€ M OTBEPralOT pOJib KIMEHTAa, HAaBS3bIBAEMYIO APYTUMU
muuamu. Hanpumep, knneHT roBopuT: "Mosi jkeHa moTpedoBajia, yTOObI s MpUIIEN CHOAA,
OJIHAaKO He ayMmaro, yTo Bbl cMokere MHe ToMoub'". HekoTopble 00paiiaroTcst K KOHCYJIbTaHTY
C €AMHCTBEHHbIM HAaMEpEHHEM — JI0Ka3aTh, YTO HUKTO HE CIIOCOOEH MM IOMOYb. DTUM
KJIMEHTaM B IIPOLIECCE KOHCYIbTUPOBAHUS HETOCTAET MOTUBALUH.

Hexenanue ObITH OOBEKTOM 4YbEH-TMOO TOMOIIM — COBEPIIEHHO HOPMAJIbHO U
MOHATHO MPHU OTPULIAHUU COOTBETCTBYIOIIMX MpoOiem. Ecinu yenoBek cuMrTaer, 4TO HE
HY>KJ1aeTcs B IOMOIIH, OH BOBCE HE JOJDKEH CKPBIBATH 3TO OT KOHCYJIBTAHTA.

Takast cuTyamus TpeAcTaBiasieT CcoOOW OYEBHMIHBIM HWCTOYHHUK CTpecca IS
KOHCYJIbTaHTa Jt000I TeopeTnyeckoil opueHtauuu. He BakHO, B KaKOM YYPEXKACHUU 3TO
poucXoauT. KOHCYJIBTaHT BBIHYK/JEH "J€UUTh", "alaTHpOBaTh" YEJIOBEKA MPOTUB €r0 BOJIU.
Hanex el mrozeil, HapaBUBIIMX KIMEHTA, JI0XKATCA Ha TUIEYU KOHCYJIBTAHTA TSHKEJION HOLIEeH 1
CTaHOBATCS CBOEOOpPA3HBIM HK3aMEHOM €ro yMEHMHl U HaBbIKOB. KOHCYNbTaHTy Kak Obl
roBopsT: "BbI 10JKHBI yMETh IOMOraTh; Bam npegocraBisieTcsi BO3MOXHOCTb JOKa3aTh 3T0".
BONBIIMHCTBO KOHCYJIBTAaHTOB MCIBITBIBAIOT OO0SI3aHHOCTH "NEPEBOCHMUTATH' KIMEHTOB. JTO
OPOAUKTOBAHO MUX MHJI€alaMM, CHUCTEMOM ILIEHHOCTEW, ONTHUMHCTUYECKON OLIEHKOH CBOMX
BO3MOKHOCTEH. [103TOMY "HEMOTHMBUPOBAHHBIN" KIMEHT OpOCAET BBI30B CTPEMJICHHIO TAKHX
KOHCYJBTaHTOB ITOMOYb JIFOO0H IIEHOH.

Ecin y kinMeHTa OTCYTCTBYeT MOTHBAIMS, Mbl OOBIYHO OOHApYXMBAaeM, 4YTO
HAIPaBUBIIIKE €r0 JIIOAN PEIIaloT TaKUM 00pa30M CBOU MPOOIEMbl U TPAKTYIOT KOHCYJIbTaHTA B
KauecTBe Hakasyroueil cuiibl. OCOOEHHO BBHICOK MPOIEHT NPUHYIUTEIBHO KOHCYJIBTUPYEMBIX B
HIKOJIaX.

Ecnn "HEeMOTUBUPOBAHHBIN" KIMEHT BCE-TaKH BBIHYKIEH MO KaKUM-JIMOO MPUYUHAM
MOCEIaTh KOHCYJIbTaHTa, OOBIYHO CBOE HEXENaHUE MOJACPKUBATh KOHCYIbTATUBHBIA KOHTAKT
OH BBIP@XKaeT MO-pa3HOMY — IIPOIYCKAaeT BCTPEUM, OMa3/bIBAET, OE3pa3INUEH KO BCEMY, UYTO
IPOUCXOAUT BO BPEMs KOHCYJIbTUPOBAHUS, OTKA3bIBAECTCS MPUHATH JOJIK0 OTBETCTBEHHOCTH 32
IOPOLECC KOHCYJIbTUPOBaHUA. OCOOEHHO 4YacTO CBOE COINPOTUBIEHHE KIMEHThI BBIPAXKaIOT
ModyaHueM. OOBIYHO 3TO MOJIYaHME ISl KOHCYJbTaHTa ObIBaeT o4eHb '"TpoMmkuM". MHorma
KJIMEHT YHBIJIO KPYTUT IYTrOBUI[y M BCEM CBOMM BHJOM IIOKa3bIBa€T, YTO OH MPOCTO
OTCHXKUBAeT B KaOuHeTe. BpakaeOHOCTh MOXKET BbIpakaThCsl U npsiMo. Hampumep, KiIHMEHT
ropoput: "lIpuxoauts u npoBoauTh ¢ Bamu Bpemss — He Mos uzaes".

Kazanoce Obl, camoe mpocToe pelieHHe, KOTOpOE HaMpalluBaeTcsi, — OTKa3aThCs
paboTaTh ¢ JMIIaMH, HE UMEIOUIMMH JOCTaTOYHON MOTHBAIlMM K COBEPIICHCTBOBAHHUIO H
nepeMeHaM cBoel xu3Hu. OJHAKO 3TO HE Bcerga BO3MOXKHO. KOHCYJIbTaHT MOMHUMO 3aHSATHUS
YaCTHOM NPAKTUKOM OOBIYHO TPYAUTCS B KakoW-TMOO opraHu3anuu (IIKOda, KIWHHUKA,
KOHCYJbTaTUBHBIA LIEHTp). CBoell paboOTON OH HE TOJBKO YJIOBJIETBOPSIET HHIWBUIYaJbHBIC
LEIU, HO W CIYXHUT pealn3aluu Lened ydpexxaeHus. KOHCyJIbTaHT BBIHYXJAEH OKa3bIBaTh
IOMOIIb JIMIIAM, KOTOpbIE HE caMi OOpaTWIINCh 3a HEM, a HalpaBJeHbl YUYUTENIEM, BpauyOM WIH
npuBesieHbl poauTensiMu. OOS3aHHOCTb IOMOraTh YEJIOBEKY, KOTOPBIM TOrO HE JKENaeT,
BBI3BIBAET CTPECC, @ HEPEJKO NMPOTUBOPEUUT MUPOBO33PEHNIO KOHCYIbTaHTa. B Takux ciydasx
Kennedy (1977) npennaraer BoCHoIb30BaThCS TEpANUEd PealbHOCTbIO (OCHOBOIIOJIOKHUK —
W. Glasser), T.. mpu HEBO3MOXHOCTH H3MEHUTh OOCTOSITENILCTBA CIEAYET OTKAa3aThCsl OT
CBOMX YCTaHOBOK. [IpuMeHUTENbHO K "HEMOTHMBUPOBAHHBIM'" KJIMEHTAaM JIaHHBIA MPUHLUI
O3HAYaeT, YTO UM CIEAYyEeT IOMOYb XOTh YeM-TO. PeasibHasi, mycTh Aa)ke HeOObIIIasi TOMOIIb B
JEHUCTBUTENFHOCTH MOKET OKa3aThCsl OUeHb 3(PPEKTUBHOIM.



BerperuBminch ¢ "HEMOTUBUPOBAHHBIM' KIIMEHTOM, KOHCYJIBTAHT JOJDKEH MPUHATH €TI0
TaKHUM, KaKOB OH €CTb, T.€. KaK HE 3aMHTEPECOBAHHOI'O B KOHCYJIbTUPOBAHUM YeJIOBeKa. B aToM
U COCTOMT MYTh K YCHEIIHOMY KOHCYJIbTATHBHOMY KOHTAKTYy. EClIM KOHCYJIBTAaHT MbITaeTCS
OJI0JIETh KJIMEHTA, 3aCTaBUTh €r0 COTPYAHMYATh, 3HAUUT, OH HE NMoHUMaeT ero. Hexenanue
CJIETyeT TPAKTOBAThH CTOJIb )K€ CEPHE3HO, KaK JIFOOYIO IPYTyI0 YCTaHOBKY:

HaJ0 OTHECTUCh C MIOHMMAHUEM, HO OJJHOBPEMEHHO IOKa3aTh, YTO U KOHCYJIBTAHT HE
3aMHTEPECOBAH HACWIBHO paboTaTh Ha Oylaro KiueHTa. MOXKHO OOCTOSITENIBHO U CEPbE3HO
OOBSICHUTH KIMEHTY CYTh U BO3MOYKHOCTH KOHCYJIbTHpPOBaHUs. Eciii HE CTpeMUTHCS OMOTaTh
KJIMEHTY J000i 1EHONM M OCOOEHHO NPOTHUB €ro BOJHM, BO3MOXKHO, HAYHET H3MEHATHCSA
MOTHBallMg KJIMEHTAa M HAWIyTCs NPEANOCBUIKM Ui BO3HUKHOBEHHS MPOAYKTHBHOTO
KOHCYJTaTUBHOTO KOHTakTa. OIHAKO KOHCYNBTAHT JOJDKEH CIHOKOMHO W 0e3 HEeHYXHOTO
CaMOOOBUHEHHs JOIMYCKaTh W TO, 4YTO '"HEMOTHBHUPOBAHHBIN" KJIMEHT OCTAHETCS JIHILb
(opManbHBIM KIMEHTOM HJIA BOOOIIE MPEKPATUT MOCEIECHUSI.

5.5. KOHCYJIbTUPOBAHHUE KJIMEHTOB, IMPEABABJIAIOIIINX
SABBIIIEHHBIE TPEBOBAHUA

[Tonuac KJIMEHTHl HEHACBITHBI B CBOMX TpeOoBaHUsAX. OHU TpeOyroT Oojee 4yacThlX U
OPOAODKUTEIBHBIX BCTPEY C KOHCYJBTAHTOM, JTOOMBAIOTCS TMOCTOSIHHOM 3a00Thl, XOTAT
3BOHUTbH KOHCYJIbTAHTY JOMOM U MOJOJTY Pa3roBapuBaTh C HUM IO TeIEPOHY U BOOOIIE UMETh
BO3MOXXKHOCTb B JI000O€ BpEMsI CBA3aTbCAd C KOHCYJIBTAHTOM, HAJCKOTCS Ha BO3JEHCTBUE
KOHCYJIbTaHTa Ha CBOMX ONM3KUX (CYNpPYroB, poauTenel, neteil) u t.n. MHavye roBops, B nuie
KOHCYJIbTAHTA 3TU KJIMEHTHI )KAKIYT UMETh IOCTOSTHHOTO COBETYHKA B KU3HU.

CTONKHYBUINCH C TAKUMU HEPEATUCTUYHBIMHA TPEOOBAHUSIMH KJIMEHTOB, MPEXKIIE BCEro
HaJI0 OTBETUTH ceOe Ha HECKOJIBKO BOIIPOCOB:

— KaKOBO MO€ COCTOSIHHE, KOTJ]a OT MEHS TPEOYIOT TaK MHOTO?

— MOTY JIM 5 CKa3aTh KJIMEHTY "HeT'", Korjga Xxo4y 3Toro?

— Kakue TpeOOBaHMS s TMPEABABISAI0 K ce0e W HACKOJIBKO OHHM COBIAJAIOT C
TpeOOBaHUAMU KJIMEHTA?

— MOTYy JM s IPOTUBOCTOSITH 3aBBIIICHHBIM TPEOOBaHUSAM KIMEHTOB WJIM I103BOJIO
MaHUITYJIMPOBATh COOON?

OTBeTHl Ha 3TU BONPOCHI UIPAIOT PEIIAIOIIYI0 pOJib B (DPOPMUPOBAHMM OTHOLUEHUS K
0JJOOHBIM KJIMEHTaM.

HekoTopple  KOHCYJIBTaHTBI, OCOOEHHO MOJIOJbI€, MHCIBITHIBAIOT  YPE3MEPHYIO
MOTPEOHOCTh OKa3bIBaTh MOMOIIb. KIIMEHTHI ¢ 3aBBIMIEHHBIMH MPUTSI3aHUSIMU OYEHB JIETKO
MaHUTMYJTUPYIOT 3TOH MOTPEOHOCTHI0. KOHCYIBTATUBHBINA KOHTAKT B TAKUX CIy4asX HayMHAeT
MOXOJUTh Ha OTHOLICHHsS HM30aJOBAaHHOTO peOeHKa C H3JIMIIHE 3a00TIMBBIMH POJUTEISIMH,
KOTOPBIM HEJIETKO CMHUPUTHCS C Kalmpu3aMH CBOETO OTIIPBICKA, HO 3aTO OHU YYBCTBYIOT ceOs
BOCTpeOOBaHHBIMU. KOHCYIBTaHT MOJDKEH W30aBUTHCS OT WLIIO3UH CBOEH 3HAYMMOCTH,
HE3aMEHUMOCTH B JKU3HU KIIMEHTA.

HeoOxomumMo moHUMAaTh MPUPOIY 3aBBIINICHHBIX TPeOOBAaHUN KIMEHTOB M XapakTep
CBOMX PEAKIIMI Ha HUX, & TAKXKE YMETh BCTYNIaTh B KOH(QPOHTALHIO.

5.6. KOHCYJIbTUPOBAHMUME IIPU ITEPEKUBAHWU BUHbI

[IpakTueckn BceM JIOASM 3HAKOMO YYBCTBO BHMHBI. JTO TaKO€ K€ ECTECTBEHHOE
NEPEKUBAHUE YEJIOBEKA, KaK TPEBOXXHOCTb, OJMHOYECTBO, CBOOOJA M OTBETCTBEHHOCTb.
UyBCTBO BUHBI [IOMOT'AET IIOHATH PA3HUILY MEXKIY TEM, KAKUE MBI €CTh, U TEM, KAKUMHU J1OJKHBI
ObiTh. BuHa BO3HMKaeT NpU HAPYUICHHMH WHIUBUIOM 3HAUYMMBIX JJII HEro HOPM
HPaBCTBEHHOCTU. OJJTHOBPEMEHHO 3TO M YyBCTBO HEBBIIIOJHEHHOIO Joira. [lepexxruBanue BUHbI



MPOUCXOJUT B CUTyalMsIX, B KOTOPBIX YEJOBEK OTKA3bIBACTCA OT HEOOXOAUMOM JIMYHOU
orBeTcTBeHHOCTH. He ciywaitno M. Heidegger nns o603HaueHHs] BUHBI U OTBETCTBEHHOCTH
UCIIOJIB3YeT OJHO U TO ke nmoHsTue — Schuldig. beiTh BUHOBHBIM, O M. Heidegger, — 3HauuT
OBITH "OTBETCTBEHHBIM 3a".

OOBIYHO pa3NMYalOT MCTUHHYI0, HEBPOTHYECKYI0 M OK3UCTEHIHUAJIbHYIO BHUHY.
WctrHHas BMHAa BO3HUKAET B pE3yJbTaTe COBEPILIEHHBIX NPOCTYNKOB. B sTom cnyuae
BO3MOHA U HEOOXO0JIMMa 3acilyKEHHas pacruiara.

HeBpoTnueckasi BUHa BO3HUKAET U3-3a BOOOpaXaeMbIX MPOCTYNKOB WJIM HApyLICHUS
3anpeToB. BooOiie 4YyBCTBO BHUHBI B CTPYKTYpE HEBPOTHUECKHMX pEAKIHA 3aHUMAaeT
3HaYUTeNbHOE MecTO. ['TyOoKas 1 mpakTUYEeCKH LEHHAs! MHTEPIpEeTaIHsl HEBPOTUUECKOW BUHBI
COJIEP)KUTCSL B pabOTax BBINAIOLIEHCS MPEACTaBUTENBHUIBI KyJIbTYpHOro mncuxoananmsa K.
Homey (1937). Ee unTepnperanus mOMOraeT NpOCIEIUTh JTUHAMHUKY MEPEKUBAHMS BUHBI Y
MHOTUX KineHToB. [Ipexxae Bcero [yisi HEBPOTHYECKOTO UYBCTBA BHUHBI XapaKTEPHBI
MPEYBEIMYECHHOCTh M HEUCKpeHHOCTh. [Ipm HeBpo3ax UYyBCTBO BHUHBI Kak Obl MOMOTaeT
UHIUBUY ONPaBIAThCS Mepesl co00M U APYruMu, OH BOBCE HE cTapaeTcsi U30aBUTHCS OT 3TOTO
YyBCTBA M JIa’K€ PHEPTUYHO COMPOTHUBIISAETCS JIOOBIM MOMBITKAaM YMEHBIIUTH ero. MHorma B
NepPEeKUBAaHUU BUHBI JIaK€ TMPOSIBISETCS CBOeoOpa3Has JAEMOHCTPAaTUBHOCTh. WHauBuj
IpeIHAMEPEHHO TMpUHIKAeT cebd M TeM camMbiM TpeOyeT BOCXHUILIEHHUS, IOATOMY OH
OOJIE3HEHHO U BPaXKJIEOHO BOCIPUHUMAET JIIOOYI0 KPUTHKY CO CTOPOHBI, OCKOPOJISIETCS, €CIu
KTO-TO CEPhE3HO HAUMHAET CMOTPETH Ha €r0 BUHY.

OnHa W3 BaXHEWIMUX TPUYAH BO3HUKHOBEHHUS HEBPOTHYECKOM BHHBI — CTpax
ocyXJeHus, 00s3Hb ObITh "AemMackupoBaHHBIM". CTpax OTpa)kaeT OTPOMHYIO Pa3HUILy MEXKIY
"(hacagoM" IMUHOCTH HEBPOTHKA U CKPBITHIMU 32 3TUM "(acagoM" moOyxaeHusimu. HeBpotuk
13 TIOCTIEHUX CHJI 3aIIUIAET COTBOPEHHBIN UM "dacay', MOTOMY YTO 3Ta KPEMOCTh CIacaeT OT
TPEBOXKHOCTU. 3a 00pa3oM CHUJIBHOTO YEJIOBEKA HEBPOTHUYECKAsl JIMYHOCTb CTapaeTcs CKPBITh
CBOM CJIA0OCTH, HE3alUIICHHOCTh, OECIOKOWCTBO, HECTIOCOOHOCTh OOpPOThCS 3a CceOl.
[Ipe3upast 5T CBOICTBAa, HEBPOTUK OOWUTCS, UTO JpYrHue JOaUM UX OOHapyxkaT. M3beras
OTBETCTBEHHOCTH 3a CBOIO >KM3Hb W HE >Kejas JoOMBAaThCs peaM3allii CBOMX IieJied, OH
CTPEMUTCS MApa3UTHUPOBATH HA OKPYKAIOUIUX MMOCPEICTBOM JOMHUHUPOBAHUS WJIU C MTOMOIIBIO
IPUBS3aHHOCTHU, JIIOOBU M MOKOPHOCTU. Y TAaKOTO MHAMBHUIA YYBCTBO BUHBI U TPEBOKHOCTh
BO3HUKAIOT Cpa3y, Kak TOJIbKO OOpailaercs BHUMaHUE Ha €ro TpeOOBaHUS K OKPYKAIOIIUM.
OTU 4yBCTBa NMPHUAAIOT HEBPOTUYECKON JIMYHOCTH YBEPEHHOCTh, UTO OHA HE OylEeT OCYyXKIeHa,
TEM CaMbIM MacKUpyeTcsl JAeicTBuUTeNbHas mpobiema. Takum 00pa3oM, YyBCTBO BHHBI
ABIIIETCS HE TOJBKO CIEACTBHEM JIEMACKUPOBKH, HO U CIIOCOOOM MCHUXOJIOTMYECKOM 3alUTHI OT
cTpaxa. 3a QacazoM BHUHBI YBEJIUYUBAETCS UYBCTBO OE€30MACHOCTH, a OKpYKaoIue
MPOBOIUPYIOTCS MHAMBHUIOM HA 3aBEPEHUsI B €ro HEBUHOBHOCTH. Kpome TOro, 4yBCTBO BUHBI
JTA€T OCHOBAHHE CUUTATH C€0sI MOPAThHBIM M IOOPOCOBECTHRIM. TEeHICHIIUS K CaMOOOBHUHEHHIO
TaK)K€ OTPaKJACT OT HEOOXOJUMOCTH H3MEHSTHCS, T.€. CTAHOBUTCS 3aMEHOW MOJJITUHHOTO
pemenus npobsnemM. Eme onHa BaxkHass (YHKIHS HEBPOTHUECKOTO UyBCTBAa BUHBI COCTOWUT B
TOM, YTO OHO YMEHBIIIAEeT YIpo3y OOBUHEHUS CO CTOPOHBI APYTUX, MHOTIa Oe30macHee 3apaHee
OPUHATH BUHY Ha ceOsl.

[lepexxrBaHrEe BUHBI UMEET TAK)KE€ OHTOJIOIMYECKHUI acIeKT, T.€. MPAaBOMEPHO TOBOPUTH
00 9K3UCTEHLMATbHON BUHE. B 3TOM cMbICiie BUHA MPEACTaBiIsieT cOO0M MO3UTUBHYIO CUITY B
KU3HU yenoBeka. [lepexuBas 3K3UCTEHLUUATBHYIO BHHY, MBI OCBOOOXIaeMcCsi OT MaryOHOTO
BJIMSIHUS HEBPOTUYECKOI BUHBI.

R. May (1983) BbigeIII TPY UCTOYHUKA IK3UCTEHIIMATIBHONW BUHBI:

1. BuHa BciiencTBue HEJOCTATOYHOM caMopeai3aluu.

2. Buna BcnecTBHE OrPaHUUYEHHOCTH CBSA3EH ¢ OJIM3KUMU JIFOIBMHU.



3. Buna BcnenctBue yTparthl ¢BI3u ¢ AOCOMOTOM. B yka3aHHBIX OTHOILIEHHUSX YETIOBEK
Bceraa v 0e3yCjI0BHO BUHOBAT, MOCKOJBKY:

1) MBI HUKOTJIa HE CIIOCOOHBI peaiu30BaTh BCE CBOM BO3MOXKHOCTH XOTsSI ObI IOTOMY,
YTO, BBIOMpas OJHM BO3MOKHOCTH, OOSI3aHbI OTKJIOHHUTH JAPYTME€ — OHU TaK M OCTAarOTCA
HEpeaIn30BaHHbIMY;

2) MBI HUKOTJ]a B MOJHOM Mepe HE MOHMMAeM CBOUX OJIM3KUX U UX MOTPEOHOCTH U B
CUIy Heu30eKHOTO WHAMBUAyanu3Ma "oOpeueHbl" BUIETHh JPYIMX CKBO3b MPU3MY
COOCTBEHHOW JIMYHOCTH, IMOATOMY HAIllle TO3HAHUE BCerja CyOBEKTHMBHO U HE UEIUKOM
COOTBETCTBYET JACHCTBUTEIHHOCTH.

3) MBI TpencTaBiasieM coO0Oi YacTh 00KECTBEHHOTO TIaHA W HUKOI/IA HE CMOXEM €ro
MOHATH; Kak ropopui [lackansb, "'BETBU He CyKJA€HO 3HaTh HA3HAYEHUE JepeBa’.

DK3WUCTEHIIMAILHON BUHBI HENB3s W30€XaTh, MOITOMY BaXXKHO €€ oco3HaTh. OHa
MIOMOTaeT BOCHHUTHIBATH YEJIOBEYHOCTh M YYTKOCTh B OTHOILIEHUSX C APYTUMH, MOOYX AAaeT
TBOPYECKU PEATU30BBIBATH CBOM BO3MOKHOCTH.

B ncuxonornyeckoM KOHCYJIbTUPOBAHMM BAXKHO PEIINTh, KOI/Aa 'TPEXOBHOCTH'
MOMOTaeT KJIHMEHTY OCO3HATh JIMYHYI0 OTBETCTBEHHOCTh 3a CBOM MOCTYNKU M H3MEHUTh
NOBEJACHUE B MO3UTHUBHOM HANpPaBJICHUH, a KOTJa, HA00OPOT, MPEMATCTBYET YCHEUITHOMY
pELIeHUI0 >KM3HEHHBbIX Mpobiem. Ctano ObITh, HE BCErjJa KOHCYJIbTAaHT JOJHKEH IMOCHENIHO
0CcBOOOXK/IaTh KIIMEHTa OT YyBCTBAa BUHBI. VHOrAa Haxo MOMOYb MEPEKUTh HEU30EKHYIO
IPEXOBHOCTh, KOTOpas caMOW MPHUPOJION MpeaHa3HAayeHa 4YesoBeky. B ciyuyae ucTUHHOU
BUHOBHOCTHU Ba)XHO 00CYJIeHHE BoIipoca 00 nckyruieHnd. OcBOOOXKIECHHE OT HEBPOTUUECKON
BHUHBI MPENOJaraeT oco3Hanue ee "MHUMOCTU". TOJIbKO TaKUM MyTeM BO3MOXXHO OYHIIECHHUE.
Bo Bcex cmyyasx KOHCYJIbTaHTY HEOOXOAMMO TJIyOOKO€ 3HAaHUE pPAa3jIHYHBIX AaCIEeKTOB
MEePEKUBAHUS BUHBI.

5.7. OCOBEHHOCTU KOHCYJbTUPOBAHMUSA IJTIAYYIHIUX KJIMEHTOB

Cne3pl 00blyHO MematoT oOmeHuto. He  mpeAcTaBnsioT  HUCKIIOUEHUS U
KOHCYJIbTaTHBHBIE BCTpeud. Hemasio KIIMeHTOB, 0COOCHHO KEHILUH, BOJHYIOTCS, pACCKa3bIBast
0 Hepa3peLIMMbIX TPYAHOCTAX CBOEH XKHU3HH, TpareaAusx U He MOTYT rOBOPUTH Oe3 cie3. Crnesbl
CIOCOOCTBYIOT BOCTIOMHHAHUSM O TPYJIHBIX CUTYallUsX U BO3BPALICHHUIO K HUM.

BoJIbIIMHCTBO KOHCYIBTAHTOB CTApaIOTCs YAEepKaTh KIMEHTOB OT IJIaya U HAIpaBJISIOT
Ha 5TO YacTh CBouMX Yycwiumid. UM 37ech BO3HHMKAeT OMACHOCTh, 4YTO, MBITasAChb OOOUTH
00JIe3HEHHBIE TEPEeKMBAHUS U HE CIPOBOLUPOBATH CJIE3bI, MOXHO IMPOMYCTUTh BaKHbIE
aCMEKThI KU3HU KIMeHTa. M3-3a HEBO3MOKHOCTH JOCTATOUYHO MOHSATH KIMEHTOB KOHCYJIBTAHT
MOPOIl CTAaHOBUTCA OOBEKTOM MX MAaHUIYJALMNA. HekoTopble KOHCYIbTaHTBHI CBOM YCHIIHS TIO
yAEpKAHUIO KJIMEHTOB OT IUlaya OOBSICHSIOT TE€M, YTO Pa3BOJHOBABIIMKCA WM HAaYaBIIUMA
MJIaKaTh KIUEHT HEe CHOCOOEH HOPMAallbHO TOBOPUTH. MHOTAa KOHCYJIBTAHT UYBCTBYET ceOs
BUHOBHBIM U3-32a CJi€3 KJIMEHTA, CUUTAET, YTO JIOBEN €r0 JI0 Ciie3, OOUTCs ObITh OOBUHEHHBIM B
HEYYTKOCTH, NHA4Ye TOBOPS, CKIIOHEH MPUHUMATh Ha ce0s1 OTBETCTBEHHOCTD 3a CJIE3bI.

OnHako B JEMCTBUTENHFHOCTH HE KOHCYJIBTAHT JOBOAMT KIMEHTOB 110 cie3. Hakoner, He
OH — MPUYMHA )KU3HEHHBIX TPYAHOCTEN U JIMYHBIX Mpo0sIeM KIueHTOB. KilneHTs! miauyT u3-3a
CBOMX JIMYHBIX JIeJ, ¥ KOHCYJBTAHT 37€Chb HU NpH uyeM. KiueHT Hepeako W HayuHAeT, U
mepecTaeT IUlakaTh 0e3 BMelaTelabcTBa KOHCYNbTaHTa. Korjga 3amMeTHO, YTO KJIMEHT ceivac
HAuHET IUIaKaTh, HA/I0 COXPAHATh CHOKONCTBHE, MOAOXKIATh, MOKAa OH CIPABUTCS C COOOIA.
[Topoii, 9TOOBI B34TH ce0sl B PYKH, KIIMEHT Ha BpPEMS U3MEHSET TeMy Oece/ibl, YeMy He ClIeyeT
NpOTUBUTHCS. ECiiu KIIMEHT Bce ke paciuiadyercsi, HaJlo MO3BOJIUTh €My IUIaKaThb. DTO HEJErKo,
HO MHOTO€ MOXKHO BhIMTpaTh. Korga KIueHT BhIIJIaYeTCs, caMOe BpeMsi HaYMHATh Pa3roBOP.
[lo3BonuTh maKaTh — 3HAYUTENBHO JIOCTOMHEE, HEXKEIH HCIBIThIBATh O00S3aHHOCTD



ycnokauBars: "[loxanyiicta, He miiayeTte..."

KoHcynbranTy ciemyer 3HaTh, HoYeMy BOOOILE IUIAYYT BO BPEMSI KOHCYJIbTHPOBAHMS.
OcHOBHasi MpHYMHA, KOHEYHO, OpeMs mpoOieM KJIMEHTa, €ro YrHeTEHHOCTb, OJHAKO 3Ta
NpUYMHA HE €MHCTBEHHAs.

BonbmmHCTBO M107eH, 0COOEHHO YKEHIIMHBIL, TUIaYyT OT 3JI0CTH. 3[1€Ch YTECIICHHE HUYeM
HE MOXeET MMoMoyYb. [Imauynmm oT 3710CTH MPOCTO-HAMIPOCTO HAAO MO3BOJHTH BBHIPA3UTH CBOU
yyBCTBa. MIHOTa MiIaduyT B COCTOSIHUM (pycTpanuu, a moadac oT pagoctu. B mobom ciyuae
KOHCYJIFTAHT JOJDKEH MPEJOCTaBUTh KJIMEHTY BO3MOXHOCTh CIHOKOHWHO IUIaKaTh B €ro
KaOuHeTe.

He crnenyet taxke crapaThCsi U3NMHUIIHE CONEPEKUBATH IJ1ady, T.€. BECTU ce0s Mog00HO
MaTepu, KOTOPOM OYEHb XOUETCsA YTEIIMTh Iiauyiiero pedenka. Takoe jxemaHue OOBIYHO
UMEET OIpEeNEeICHHBI JPOTUYECKUN OTTEHOK; HE 3psi Cle3bl YacTo CIyXaT CpEeACTBOM
MaHUMYJSIUU B MEXKITUYHOCTHBIX, 0COOEHHO B MHTUMHBIX OTHOIIICHUSX.

5.8. KOHCYJbTUPOBAHUE UCTEPUUECKUX JJUYHOCTEM

B oxnom u3 cioBapeit no ncuxuatpuu (Slavney, McHeigh, 1978; uut. mo: Storr, 1980)
IOBEJICHUE HMCTEPUKOB XapaKTepu3yercs cieayromum obpasoM: "Hcrtepuyeckas JHMYHOCTH
oTiauyYaercs MnpeoOjajaHueM NOTPEOHOCTH HPABUTHCS OKPYXAlOIMM W CTPEMIICHUEM
IPEOAOJIETh CTPax, YTO HE yAAeTCd NpPUBJIEYb BHUMaHUE. DTO MPOSIBISIETCS B HEYCTAaHHOM
aKTUBHOCTH, JApaMaTH3alluy, JDKMBOCTH, B COOJIA3HAIOIIEM, a MHOTJA OTKPBITO CEKCYalbHO
MIPOBOIUPYIOLIEM ITOBECHUH, B HE3PEJION U HEPEATUCTUIHON 3aBUCUMOCTH OT Ipyrux".

HcTepuku, cTapasich BBIISIETh MPUBJICKATEIbHBIME, 3aTPAYnBalOT OECKOHEYHO MHOTO
SHEPrUM M TMPEACTaBISAIOT ceOsi B caMOM JpamMaTHYHOM CBeTe. JTO, KCTaTH, AeNaeT HX
MHTEpECHBIMU KIHeHTaMU. OHM "MOAKYNaroT" KOHCYJIbTAHTAa TOTOBHOCTHIO TOBOPUTH O CBOMX
nepexxuBanusx. [IpaBaa, 3T mepexuBaHus OOBIYHO OBIBAIOT XYy/I0KECTBEHHO MPEYBEIUYECHBI.
CyTb HE B TOM, ¥mo UCTEPUKH FOBOPST, a B UX MaHepe roBoputh. He ciydaitHo

MacKinon u Michels (mur. mo: Kennedy, 1977) yka3piBatroT, 4TO 'HayWHAIONIUE
KOHCYJIbTaHTBl O€celly C MCTEPUYECKON JMYHOCTHIO CUMTAIOT OJHOM U3 CaMbIX JIETKHX, a
ONBITHBIE CHEIUAJIUCTBI — OJHOM M3 caMblX TpyAHbIX". Vcrepuueckas JIMYHOCTH
OPEICTaBISIETCS. OYEHb HHTEPECHOM M IPHUBIIEKATENbHOM TOJIBKO Ha nepBbld B3rsa. Ha
HAQUYMHAIOIEr0 KOHCYJbTaHTa OOBIYHO IMPOU3BOJAT BIIEYATJIEHUE €€ >KUBOCTh, MaHepa peud,
BHYTPEHHEE TEIUIO, KAXKYLIUECS CEPbE3HBIMU HAMEPEHUS 3aHATHCS PELIEHUEM CBOUX MPOOJIEM.
Tem He MeHee paboTa C TakuMU KIMEHTaMH HE CTOJb JIErKa, Kak IE€pBOHAYAIbHO
npencrasisiercs. Ilpu riyOOKOM pacCMOTPEHHM BBISCHSETCS, YTO HCTEPUKH HE TakKue Yk
HMOILIMOHANBHO OOraThie INYHOCTH, @ UX HAMEPEHHUS B OTHOLIEHUU KOHCYJIbTUPOBAHUS OTHIOIb
HE OJIHO3HAYHBI.

Hctepuueckue ocobeHHOCTH (HOpMHUPYIOTCS B paHHeM Bospacte. I[Ipumepom Moxer
CIIy>)kKUTh PEOEHOK, NOOMBAIOIIMNCA BHUMAHHUS POJIUTENECH U TMOCTOSHHO TEPISIIMA B 3TOM
Heymady. Korma pomutenu WTHOPUPYIOT TOTPEOHOCTH peOEHKa BO BHUMAHUU W JIIOOBH,
peOEHOK HAaYMHAET JpaMaTU3UpOBaTh CBOU MOTpeOHOCTH. Uem Oosee "rmyxu" poautenu, Tem
IrpoOMY€ OH KpPUYMT, XKejasg ObITh YCHbIIIaHHBIM. JIJIi OCTHKEHUs CBOMX Liejiell peOeHOK
UCIOJIB3YET IHUPOKUI CIEKTP MOBeIeHYECKUX PopM — OT cie3 10 Oose3Hu. CxoaHbie GopMbl
MOBEJIEHUS B3POCIIBIX YK€ CUMTAIOTCSA UCTEPUUECKUMU.

Hcrtepuueckass TMYHOCTb, KOTJa €l HE yJAeTcsl MOHPABUTHCSA OKPYXKAIOLUIUM, T'OTOBA
UCIIOJIb30BaTh BCE BO3MOXHBIE MACKM M POJIM, KOTOpbIE, IO €€ MHEHHIO, MmpuemieMsl. Tak
TEpsieTcs  JMYHOCTHAsE WIEHTUYHOCTb, BHYTPEHHUN CTEpXKEHb, CO3JAIOUIMI  YyBCTBO
"monmuHHOTO 51". Takum 006pa3zoM, MPOUCXOIUT MOAMEHA PEATbHOM KU3HU UHCIEHUPOBKAMH.

HcTtepuyHble KIMEHTH B KOHCYJIbTHPOBAHUHU MBITAIOTCA BOCIIOJIB30BATHCS CBOUMU



KauecTBaMH, OCOOEHHO C KOHCYJIbTAaHTOM IMPOTHUBOIOJIOKHOTO Mojia (KJIacCUYeCKUd BapHaHT
— OKCHIIMHA-KIMEHT WU MYKYMHA-KOHCYJIbTAaHT). OOBIMHO OHM JIOOMBAIOTCS TPUAAHUS
KOHTaKTy JpOTHYECKOM, CEKCyalbHOM OKpackd. OIHAKO Takoe IIOBEICHHE HCTEPUYHON
KJIMEHTKHU JIOBOJIBHO CIEUU(UYHO — €CIU KOHCYJIBTAHT BBIKA3bIBAET XOTh HE3HAUMTEIbHBIN
MHTEPEC IPOTUUECKOrO XapakTepa, OHA celyac ke OTCTYNaeT, OOBACHSAA, YTO COBCEM JpYroe
uMena B BuAy. Mcrepuueckas JTUYHOCTH Ha CaMOM JI€JI€ HE OCO3HAET BO3ICHCTBUS CBOETO
NOBEIEHUs,  IOITOMY  OKpYXaloUIMe  4YacTo  YYBCTBYIOT  ce0sf  OOMaHyThIMHU,
(¢pycTpupoBaHHBIMU. MeXQy OpOYUM, OTO TPAAULMOHHBIA CTEPEOTHN  MOBEICHUS
UCTEPUYECKON JIMYHOCTH B KU3HU. Takoll TMOCTOSIHHBIM OTKa3 MPHUHIATH Ha cels
OTBETCTBEHHOCTbH 32 MPOBOLUPYIOMUN (IAUPT UCKIIOYAET HOPMaJIbHbIE OTHOIICHHUS C JIMLIAMU
IIPOTUBOIIOJIOKHOIO moJia. Mcerepuueckas JMYHOCTH TOJBKO IPOU3BOJUT BIICYATICHUE
TEIUIOTBl M JIETKOCTH B O0OIIeHWH. B 1elcTBUTENBHOCTH OHA TMOCTOSHHO MCHBITHIBACT
po0JIeMbl B OUIMHHOM JTI0OBU U HHTUMHBIX MTPUBS3aHHOCTSIX.

DpOTHYECKUII OTTEHOK IOBEJIEHUS MCTEPUYECKON JMYHOCTHM BOBCE HE O3HAYAET, YTO
KJIMEHTKA >KaKIET OJM30CTM — OHA HE 3HAEeT, YTO JeJaTb C peaJbHOM HHTHUMHOCTBIO.
HeBepOanpHbple cHUrHaibl CiayKaT €H TOJIBKO Kak 3aMEHUTENIM HACTOseld (Qu3ndeckou
omm3octu. Mcrepuyeckas JIMYHOCTh MOCTOSIHHO HILET JHOOBH, OJHAKO HE YMEET CO3/1aBaTh
3peJble OTHOILICHHUS.

Eme oaHa  0OcOOEHHOCTb  MCTEPUYECKOIO  IOBEACHUS,  BCTPEYAEMOIO B
KOHCYJIbTUPOBAaHUM, — IIPEACTaBICHUE ce0s B KayecTBE OECCHIBHOIO U 3aBHCHUMOIO
CYLIECTBA, JKaXAYIIEro 3a00Tbl M BHHUMAaHHUS CO CTOPOHBI CHJIBHOM OTE€UeCKOH (UTYPBHI.
Koncynpranta B Takux Ciaydasx MBITAIOTCA IPEBPATUTh B 3aMeHUTENs oTua. McrepnuHoun
KIIMEHTKE B CYIIHOCTH HE HYXEH JIOOMMBINA, el HyKeH Xxopomui ortel. Bor mouemy ona
ObIBaeT IIOKMPOBAaHA, MOKIABIIMCh COOTBETCTBYIOUIMX pEaKUWi Ha CBOE MPOBOLMPYIOIIEE
noseneHue. [lpencrasnenue cedst B posu pedeHKa, TpeOYIOLEero OneKy, 04eHb XapaKTepHO JUIs
HCTEpUKA.

Crnenyer OTMETUTh, YTO MO OTHOLIEHUIO K JIMIIAM CBOETO M0Ja UCTEPUYECKask IMYHOCTh
3a4acTyl0 AHTATOHUCTUYHA M CKIOHHA K COIIEPHHYECTBY, OHA YyCMAaTpHMBAaeT B JAPYTHX
KEHILMHAX KOHKYPEHTOK B 00pbO€ 32 BHUMaHHUE OKPYKAIOLIHUX.

[loBenenne UCTEpPUUYECKONW JIMYHOCTM MOJKET IIPOBOLMPOBATH Yy KOHCYJIBTaHTA
KOHTpIiepeHoc. [1oaToMy KOHCyJIbTaHT, paboTas C TaKUMHU KIMEHTaMH, JOJDKEH MOCTOSIHHO
KOHTPOJIMPOBAaTh CBOU YyBCTBA.

Hctepuku yaie Bcero oOpamaroTcss ¢ NpoOieMaMM, CBSI3aHHBIMM C CEMEHHBIMU
OTHOIICHUSMHU U CEKCYaJbHOU JKU3HBIO. [Ip0obiieMbl KpOIOTCS B HEXEJIaHUHU KEPTBOBATH COOOM
B OTHOILEHUSX JHOOOro xapaktepa. HecMOTpsl Ha BHEIIHIOI CEKCANUIbHOCTh, OOJBIIUHCTBO
HCTEPUYECKUX JTMYHOCTEN HE CLIOCOOHBI K HOPMAIbHON CEKCyalbHOU peanu3aruu. JKeHIINHBI,
KaK MPaBHIIO, KAYIOTCSI HAa (PPUTUIHOCTD, KOTOpas SIBJSIETCS peaKIMe Ha CTpax mepen cBoen
CEKCYAJIbHOCTBIO. MYKUYMHBI-UCTEPUKU HEPEAKO CTPANAIOT HMMIOTEHIMEHW M CKIOHHBI K
TOMOCEKCYallu3My.

HcTepuyeckue TUYHOCTH UCHOIB3YIOT pa3indHble (POPMbI IICUXOJIOTUYECKON 3aIlUTHI,
KOTOpbIE KOHCYJIBTAaHTy HaJ0 3HaTh. JlOBOJIBHO XapaKTEpHO BBITECHEHHE MNPOOYAMBILEHCS
CEKCyalbHOCTH. B pe3ynbrare HEIOCTAaeT CEKCYaANIbHBIX IEPEKUBAHUN, U3 MaMITH HCUE3AOT
HEKOTOpbIe coObITUS. McTepuueckrue JTMYHOCTH MMEIOT CKJIOHHOCTh K (DaHTa3UPOBAHUIO —
TOJILKO B BOOOpa)kaeéMOM MHpPE OHH IOJy4arOT MHOTO JIOOBM M BHUMaHUs. CUMBOJIMYECKOE
yIIOBJIETBOPEHHUE MOTPEOHOCTEN OoJIee MPUEMIIEMO, TOTOMY UTO MaJIO 3aTParuBaeT TasIIUecs B
Oecco3HaTeNbHOM KOH(DIUKTBI. Y HUCTEPUKOB JEWCTBUTENBHOCTh YacTO CMELIMBAETCS C
(anTa3ueil; OHU BEPAT B CBOM BBIIYMKHU. B MX moBegeHUH 0OBbIYHA M PETPECCHs B COUYETAHHUH C
OTpMIIaHUEM, KOTOpOE TII03BOJISIET HE OTAaBaTh cebe OT4eTa B CMBICIE COOCTBEHHOIO



MOBE/ICHUS.

JUis GONBIIMHCTBA MCTEPUYHBIX KIMEHTOB, OCOOEHHO JKEHIIMH, XapaKTepHa JOJras
UCTOpHS JIEYEHMs] Yy MHOIMX Bpaued. Kak M3BECTHO, IpH HCTEPUUECKOM HEBPO3E YacTo
BCTpeyaeTcsi JEHOMEH KOHBEPCHUHU, CTABIIWN M3BECTHBIM MO onucanuio Freud. B stom ciyudae
BHYTPEHHHUI ICUXOJOTUYECKUM KOHQIMKT BBIPAKAETCS TEJIECHBIM CHMIITOMOM, KOTOPBIN
CTAaHOBUTCS €ro CHUMBOJIOM. [losTOMy wHcTepuueckue JIMYHOCTH OECHpPEPHIBHO JIEYaTcs OT
CaMbIX pa3HbIX COMATHYECKUX HapyleHUH. OObBIYHO KOHBEPCHUOHHBIE CUMITOMBI PUHUMAIOT
(opMy mOTEpHM UYBCTBUTEIBHOCTH: AHECTE3Us KOHEYHOCTEH, CIJIeNOoTa, TIIyXoTa MU T.II.
BOABIIMHCTBO MCTEPUYHBIX KJIMEHTOB BO BpEMSI KOHCYJIbTUPOBAaHHS OYEHb 3MOIIMOHAJIBHO
pPacCcKa3bIBalOT CBOM aHAMHE3.

["oBOpst 0 HEBPOTHUECKUX CUMITOMAX, BaXKHO MOAUYEPKHYTh UX BTOPUYHYIO BBITOAY AJIS
KJIMEHTa. DTy BBITOAY KJIMEHT HE OCO3HAET WM OCO3HAET JMIIb 4acTU4HO. Mcrepuueckue
CUMIITOMBI CITy>KaT TPEM OCHOBHBIM LIETISIM:

a) "HaKa3bIBAIOT" JIUI, K KOTOPBIM KJIUEHT UCIIBITHIBAET BPAKACOHOCTD;

0) 1noMoraroT KJIMEHTy M30eXaTh HENpUATHBIX, IMYrarolMX, NOTEHUUAIbHO
YHIKAIOLUX CUTYalLUM;

B) IIOMOTarT BO30yAMTh CHUMIATHIO OKpPYXAlOIIMX WM O0OpaTUTh Ha celds uX
BHUMAaHHUE.

[TooToMy Hepenko BO3HMKAET OYEBHUJHOE IPOTUBOPEUYME MEXAY BbICKa3aHHBIMU
KJIMEHTOM JKEJIaHUSAMM U YyBCTBAMHU U TEM, O YEM T'OBOPAT €r0 CUMITOMBI. DTO MPOTUBOPEUNE
BBI3bIBACT y KOHCYJbTaHTA MOJI03PEHHE, YTO KIIMEHT HEUCKPEHEH U CUMYJupyeT. PazoOpartscs
B CUTyalldd KOHCYJBTAHTY MOMOTAET €ro HMHTYHIIUS, KOTOPYIO HE CIeAyeT HTHOPHUPOBATH.
[lonarasice Ha UHTYUIIMIO, MOKHO HE TOJIBKO UJEHTU(PHUIMPOBATH UCTEPUYHBIX KIMEHTOB, HO U
n30exaTh pa3HOOOPA3HBIX JIOBYIIEK, TASIIUXCS B pabOTe C HUMH.

5.9. KOHCYJbTUPOBAHUE OBCECCUBHBIX IMYHOCTEMN

OOcecCMBHON JIMYHOCTHIO HA3bIBAIOT YEJIOBEKA C OOCECCHBHBIMH WU (M)
KOMITYJIbCUBHBIMU 4epTamu. OOceccusi — HTO TMOCTOSTHHOE TOBTOPEHUE HEXKeIaTelIbHOH,
HABSA3YMBOU MBICIIM, OT KOTOPO HEBO3MOXKHO M30aBUTHCS BOJIEBBIM ycuineM. Kommynbcus —
ATO TOBTOPSAIONIEECS HABSI3YMBOE IMOOYXKIEHUE K BBINOJIHEHHUIO KAKOrO-TMOO JEUCTBUS HIIU
cepun paeictBuil. Cepusi HaBA3YMBBIX JICMCTBUM OOBIYHO HOCHUT PUTYAJIbHBIA XapakTep.
OcylecTBlieHHE HABSI3YMBOCTH T03BOJIIET WHAUBUIY H30€KaTh MPUCTYNOB TPEBOKHOCTH.
XOTS B HEKOTOPBIX JAMATHOCTUYECKUX CHUCTEMax BBIJENSIETCS 00CECCUBHO-KOMITYJIbLCUBHBIN
HEBPO3, OJTHAKO TPYAHO MPOBECTU I'PAHb MEXKAY HOPMOM U ITATOJIOTHUEH.

Saizman (1968) yka3bIBaeT TpyU OCHOBHBIX HPOSIBICHHS 00CECCHBHO-KOMITYJIBCHUBHOTO
CUHApOMA:

1. HaBsizunBOCTH HE 00YCIIOBIEHB HUKAKUMH PAIMOHATBHBIMUA MTOTPEOHOCTSIMU.

2. OcyliecTBICHHE HAaBSI3YMBOCTEH B CHITy WX UYY)KJIOCTH BBI3BIBAET MUCKOMOOPT U
(WIKM) COMAaTHUYECKHUE HAPYIICHUS.

3. IuauBuA MOHUMAET MapajJOruyHOCTh HABSI3UMBBIX MBICIEH U MOCTYIKOB, OJHAKO HE
MOYET UM BOCHPEISTCTBOBATD.

OO6CcecCUBHOM JIMYHOCTH CBOWCTBEHHBI OIPEACIICHHBIE COIMATIbHO IIEHHBIE YEPTHI:
CTapaTesbHOCTh, HAJEKHOCTb, CAMOKOHTPOJb, 4YecTHOCTh. C apyroit ctoponsl, Freud mpu
OMHCAaHUM JIMYHOCTH CO CKJIOHHOCTbIO K OOCECCHMBHBIM CHMIITOMAaM YKa3blBaeT Ha
00s3aTebHYI0 KOMOMHAIMIO TpEX YepT: MEJaHTUYHOCTH, CKYNOCTH U YOpPSIMCTBA. OTYy
KOMOMHAITMIO OH Ha3bIBaeT ""aHAJbLHBIM XapakTepoM'.

McNeil (1970) ommcan TUNUYHBIE OCOOEHHOCTH CTHJISI 00CECCHBHO-KOMITYJIHCUBHOM
JUYHOCTH:



a) KOTHUTHUBHAs PHUTUIHOCTh — OOOCHOBaHWE B3TJISAAAa HA KU3Hb HETUOKUMH,
(opMalIbHBIMU COLIMAIBHBIMU YCTAHOBKAMHU, UJIH SIBHO IOTMaTUYHbBIN CTHJIb MBILIICHHUS;

0) IPUBEPKEHHOCTh K HAIpPSIKEHHON AKTUBHOM NESITENIbHOCTU 0€3 pacciabiieHus U
OTJIbIX;

B) HEYBEPEHHOCTh B NPHUHATHIX PEHICHUSX, OTKJIAJbIBAHWE PEIICHUN H3-3a OOsS3HU
OIIMOUTHCS;

I') MOCTOSIHHAs 03a004Y€HHOCTh, UYTO 0O€3 Hee paboTa HE MOXKET OBITh BBINOJHEHA
HaJUIeKalumM o0pazoM;

1) WCKaXCHHWE JEWCTBUTEILHOCTH, TMPOSBISIONICECS B KpaHeW 03a00YE€HHOCTH I10
MOBOIY HEMPEACKA3YEMbIX COOBITHI, HATPUMEDP BO3MOKHON OOJIC3HH.

OOceccuBHasE JMYHOCTh OOBIYHO OOpamaeTcss 3a TIOMOIIbI0 HE BCIEICTBHE
cnenuduuecknx MmMpooOJieM, a B CHIY HAaNpsHKEHUS W TPEBOKHOCTH B MEXKIMYHOCTHBIX
OTHOIIEHUSAX WIN ceMelHol ku3HU. (OOCECCHBHO-KOMITYJIBLCUBHBIE CHUMIITOMBI MOTYT
COCTABJISITh JIUIITh HE3HAUYUTEIHHYIO 9aCcTh JKajl00 TaKOTO KIMEHTA.

KoHcynbranty Heo0XxoaumMo pa3o0parbcs B OCOOEHHOCTSIX OOCECCHBHOW JIMYHOCTH,
yT0OBI M30€XKaTh OIIMOOK B paboTe ¢ 0OCECCHBHBIMHU KJIMEHTAMH M MOHMMaTh COOCTBEHHBIC
pEeaKIMK MpU BCTpedax ¢ HUMHU.

Baxnelmii HeOCO3HaAHHBIN BHYTPEHHUM KOHMIUKT, 0OCECCUBHOW JIMYHOCTH — 3TO
00pbpOa MeXTy MOCIYIIAHUEM M HETIOCTYIIAaHUEM, MEXIY KEeTaHUEM YTrOXK/IaTh U CTPEMIICHUEM
CONPOTHUBIISATHCA ABTOPUTETAM.

OOceccuBHas JTUYHOCTh OTJIMYACTCS HW3JIMIIHEH CKIOHHOCTHIO K CaMOKOHTPOJIIO H
KOHTPOJIIO HaJ OKpykeHreM. OHa oImacaercss BHEIIHET0 MUpa U COOCTBEHHBIX MOOYKIICHUHN.
Kak ormeuaer Saizman (1968), denmoBek 00CECCHBHOTO THmMa "HCIBITHIBAET MOTPEOHOCTH
KOHTPOJIMPOBaTh ce€0s U CBOE OKpY)XEHHE, YTOOBl MPEeoJoJieTh UYYyBCTBO Oeccumus'.
BeposiTHOCTP  COOCTBEHHONW HEKOMIIETEHTHOCTH, HEIOCTATOYHOW HH(POPMUPOBAHHOCTH,
HECITOCOOHOCTH YMEHBIIIUTH PUCK BO30YKIAET CHIIBHYIO TPEBOKHOCTD.

HecrocoOHOCTE K CaMOKOHTPOJIIO, 2 KOHKPETHEE K KOHTPOJIO CBOUX arpeCCHUBHBIX
NOOYXKJICHUM TOPOKJIaeT YTPUPOBAHHOE TMOCHIYIIaHWE WM, Kak yTBepxkaaeT Storr (1980),
CKJIOHHOCTh K THpAaHHUU MO OTHOIIEHHIO K ApyruMm. KpaiiHee mnocinyiiaHnue NpPUBOJIUT K
YHUUTOXEHUIO UHIUBUAYanbHOCTH. [Ipy mepBoM BapuaHTe 3alMTHON peakuuu ObceccuBHas
JUYHOCTh MPOSBIISIET TEHAEHIMIO K KOHPopMu3My. OHa BbIOMpAET 3aBUCUMOCTh OT YeJIOBEKa,
CIIOCOOHOTO yKa3aTh, KaK >kUTh. [lepBEeHCTBO, CeA0BaTENbHO, OTBOAUTCS O€30MacHOCTH, a HE
YIOBJIETBOPEHUIO KU3HbIO. Takod KIMEHT OOBIYHO MOJYUHSETCS KOHCYJIBTAaHTY M JIETKO
COTJIAIIAeTCsl CO BCEeMH €ro mpemiokeHussMA. OH TOCTOSIHHO BBIPAXAaeT KOHCYJIBTAHTY
0JIaroTapHOCTH 32 TIOMOIIb U TIEPEKUBAET M3-3a TOTO, YTO MOXKET JOCTABIISITH €My HEYyI00CTBA.

JlpyruM BapwaHTOM HEYJAAYHOTO CAMOKOHTPOJS, KaK yIOMHHAJIOCh, SIBIISIETCS
CKJIOHHOCTh K JIOMHHHUPOBAHUIO, MPUAUPUYNBAS KPUTUYHOCTH. UEIOBEK CTAHOBUTCS TPYIHO
Y>)KUBYUBBIM, OCOOEHHO B ceMbe. HEBO3MOXXKHOCTh MOTHOCTHIO KOHTPOJIUPOBATh APYTHX JIFOIEH
BO30Y)XTaeT 3JI0CTh, KOTOpas B MEXKIWYHOCTHBIX OTHOIICHHSIX TMPOSBISETCS KAk
UppanuoHanbHas TupaHus. B  koncymerupoBanmm OOceccMBHAas JHYHOCTH OTOTO THUIIA
UCIIOJIB3YET B KAYECTBE CAMO3AIlUThI HaNaJeHUe, HapuMep, OObICHIET KOHCYJIbTAHTY, UTO OH
JOJKEH TOBOPHUTh, KOMMEHTHPYET €ro npodeccuoHanbHble AEHCTBUSA, AeNIaeT 3aMEeYaHusl o
MOBOJy €ro TMOBEACHUS BO BpEMS KOHKPETHOM BCTPEYM WM BOOOIIE MOXKET MPOYECTh
"KpaTKylo JIEKIUIO" 0 KOHCYIbTUPOBAHUHU. KOHCYNBTAHT UCHBITHIBAET MPSIMYIO YIPO3Y CBOEH
npodeccuoHaNbHON KOMIIETEHTHOCTH M OOBIYHO cepautcs. OAHAKO ONBITHBIA KOHCYJIBTaHT
MOHUMAET MCUXOJIOTMYECKYI0 PeabHOCTh, CKPBIBAIONIYIOCS 32 TaKUMHU jAercTBusMU. KiueHT
HE CTPEMHTCS OCKOPOUTH KOHCYJIBTAaHTA, a MBITACTCS TAKUM CIIOCOOOM B3SITh TOJI KOHTPOJIb
CBOIO TPEBOKHOCTh W 3AIUTUTHCS OT MOMOIIHU, KOTOpas MOXET MPEICTaBISATh ISl HETO HE



MEHBIIIYI0 OAaCHOCTh, YEM €r0 MPOOIEMBI.

Jlnst  00CecCHMBHOIO CTWJISL XapaKTEpHO MCHOJb30BAHUE CPEACTB OOILIEHUS IS
paspyiuienust oOmeHus. Hemano 00CeCCHBHBIX KJIMEHTOB B KOHCYJIbTUPOBAHHM YYaCTBYIOT
b (PU3UYECKH, a TICUXOJOTUYECKH caMoycTpaHstoTca. KirMeHT cMOTpUT Kya-To B CTOPOHY,
eJie CIIBIIIHO TOBOPHUT, paccessHHO ciymaeT. Takoe moBefeHue (GpycTpUpyeT KOHCYJIbTaHTA,
KaK M MOJYaHHE, KOTOPO€ KJIMEHT TOXE€ HCIOIb3YeT JJii YKIOHEHHS OT pEelIeHUs CBOUX
npobiemM. B moAoOHBIX ciydasX KOHCYJIBTAHT MOXET JOBOJBHO YTOHYEHHO BBIpaXaTh
BpaXXJeOHOCTh, HaNpUMEp IOCPEACTBOM Bompoca: "Bam Hewero mHe ckaszath?" HMHorma
KOHCYJIbTaHThl 3amatoT Bompoc: "O uyem Bbl aymaere, korma momuute?" DTO MOXKET
npuOIM3UTh K OSMOIMOHAJIBHOW cdepe O0OCEeCCMBHOTO KIMEHTa, OECKOHEUHO TPYIHO
JOCATAEMOM.

ObceccrBHAs TUYHOCTH U30 BCEX CUJI CTAPACTCSI HE TOBOPUTH O CBOUX AMOLIMOHAIBHBIX
npobiemax. OHa MpuiIaraeT OrPOMHBIE YCHIIHSI, YTOOBI CKPBITh YMOLIMOHAIBHBIE TPYTHOCTH, HO
TakuM 00pa3oM TOJIBKO JEMOHCTpHpYeT WX. KIIMEeHT MOCTOSIHHO cTapaeTcsi KOHTPOJIUPOBATH
KOHCYJIbTAaTUBHYIO Oecey, 4ToObl M30ekaTh 3MOLMUOHATBHOTO KOHTAKTa C KOHCYJIBTAHTOM.
[TosTomMy Oecena CTaHOBHUTCS BOJIHOOOpDAa3HOM — Kak TOJBKO KOHCYJIBTAHT TBITAETCS
IPOJBUHYTHCS BIIIyOb, KIMEHT CTPEMHTCS BBIKDYTHTBCS M IPEBPaTUTh €ro HaMEpEeHUs B
HU4TO. KOr/1a KOHCYIBbTaHT UyBCTBYET, UTO MEPE/ €T0 HOCOM 3aXJIONbBIBAETCS JIBEPb, 3HAUUT OH
OpUOIM3UIICA K CaMbIM CYIIECTBEHHBIM MPOOJeMaM KIIMEHTa. YKIOHEHUE OT IMOTPYKEHHUS B
CBOM BHYTPEHHUH MHUpP MPOSBISIETCS B CKJIOHHOCTH K MHTeIUIeKTyanu3auud. OObsICHEHUs s
MHTEPIIPETAIIMM KOHCYJIbTaHTa 00CECCUBHBIN KIMEHT BOCIPHUHHUMAET TOJIOBOW, @ HE CEPALIEM.
OH MHOTOCJIOBEH HE B LIeJsIX 00Jiee TOYHOTO BBIPAKEHUS YYyBCTB, a JIJISI OTMEXXEBAHUSI OT HUX.
[ToBecTBOBaHME TAKOTO KIIMEHTA MEPErPYKEHO JI€TAISIMU, OH IBITAETCSI HUYETrO HE MPOITYCTUTh
B CBOEM paccKasze, HO TeM He MEHEE He PacKpbIBaeT CBOEH TMYHOCTH. becenbl ¢ o6ceccuBHBIMU
KIIMEHTaMH OOBIYHO TPYAHBI U MPOIOJKUTEIBHBI.

Jls ycTaHOBIIEHUS! BHITECHEHHOTO OOCECCHUBHBIM KJIMEHTOM MaTepuaia MHOTJa UMEET
CMBICII HCCIIEJOBAaHUE €ro CHOB. [loMoraer Takxe MCIONIb30BaHUE PUCYHOUHBIX TECTOB BMECTO
3a/1aHUsI pacCKa3bIBaTh O MPOOIJIEMax CIOBAMH.

OO6ceccuBHbBIE KIMEHTHI JIOOAT MPUXOJIUTh K KOHCYJIBTAHTY C ONHCAHUEM MEpEeUHs
CBOMX MpOOJIEM WM CO CIHUCKOM BOIIPOCOB, KOTOpPbIe HEOOXOAUMO OOCYAUTH BO BpEMs
KOHCYJIbTUpOBaHUA. OUYeBUAHO, O3TO OTPAKAET JKEJAaHWE KOHTPOJIUPOBATH CHUTYAILHIO
KOHCYJIbTUPOBAHUS U YKIIOHUTHCSA OT MPSIMOTO AMOIIMOHAIILHOIO KOHTAKTa C KOHCYJIBTAHTOM.
Korga xnueHTy He paspelaercs Mojib30BaThCid 3apaHee MOJTOTOBIEHHBIMU TEKCTaMU WIIU
NPUACPKUBATHCS  YCTAHOBJIEHHOTO MM IOpsIKA BOMNPOCOB-OTBETOB, OH NPUXOAUT B
3aMeIIaTeNbCcTBO. Takoe IOBENEHWE KOHCYJIbTAHTA SBISIETCS I HEro CIOPIPU30M, a
oOceccuBHAasi JMYHOCTh HE TEPHUT CIOPIPU30B; CIIOHTAHHOCTH MPOBOLUPYET B HeEH
TpeBOXKHOCTh. [lOAroTOBKa K BCTpeY€ € KOHCYJbTAaHTOM HAIpaBJI€HAa Ha IPECEYEHUE
HEOXKHUJAHHOCTEH, CIIOCOOHBIX BBIBECTH M3 paBHOBecHsA. KOHCYIbTAaHT MOXKET CIPOCUTH
xineHrta: "llouemy Bbl mpujianu Takoe Ba)KHOE 3HAUYEHHE MOJATOTOBKE K Hamleld Bcrpede?"
OTBeT KJIMEHTa MOXXET OTKpPBITh MyTh B €ro BHyTpeHHuM wmup. M koHeuHo, paboras c
00CeCCHUBHBIMM KJIMEHTAMH, KOHCYJIbTAaHT CaM HE JOJDKEH IMO0Jb30BaThCAd MOJI0OHOrO poja
BCIIOMOTATENbHBIMU CPEJICTBAMH (3aUCSMU U TIP).

[Ipu pabGoTe ¢ OOCECCMBHBIMU KJIMEHTAaMHU Yy KOHCYJIbTaHTa JABOWHas 3amada (Storr,
1980). Bo-nepBbiX, OH JIOJDKEH NMOMOYb KJIMEHTY BBIPa3uTh MOOYXKIEHHS, OT KOTOPBIX TOT
3amuinaercs. Bo-BTOphIX, caM KOHCYJBTAaHT JOJDKEH OBITh YEJIOBEKOM, MPUTOAHBIM st
AKCIIEPUMEHTUPOBAHUS, YTOOBI KIIMEHT MOT MOTPEHUPOBATHCS B 3aBSI3bIBAHUU CBOOOIHBIX OT
cyOopauHanuu oTHOmeHW. Ecnmm peaknum KOHCydbTaHTa Ha OOCECCHUBHYIO JIMYHOCTH
aJ€KBATHBI, IICUXOJIOTMYECKOM 3alUTON KIMEHTa BBICTYNAET 3JI0CTh. TaKyl OTBETHYIO



peaKiuio CleayeT paccMaTpuBaTh HE Kak CJIEICTBUE CBOEH OIIMOKH, a CKOpee Kak MpH3HaK
nporpecca B pabote. KoOHCynbTaHTy He HaJA0 3arjlaKMBaThb OTHOIIEHUS CO 3JISIIMMCS
kiueHToM. HaoGopoT, HeoOX0aMMO MO3BOJUTH €My BhIPAa3uTh CKpbIThie yyBCTBA. He ciemyer
MOOLIPSAThH JKEeJIaHWE KIMEHTa HEMEIJIEHHO MOJABUTh 3JI0CTh. PeanbHOE KOHCYJIbTUPOBAHUE
MOXKET Ha4aTbCs JHIIb TOTJa, KOr/a Mbl OyJeM IIar 3a I1aroM CBSI3bIBATh 3JI0CTh KJIHEHTa C
noOyAMBUIMMU €€ MPUYMHAMU U OTHILIEM TOJIOIUIEKY CIIEIU(PUUHOTO CTUIS €r0 OTHOIICHUN C
IpYrUMHU JIO0abMU. B 3TOM 3akirodaercss maHC XOTh HEMHOTO OCBOOOIUTH OOCECCUBHOTO
KJIMEHTA OT OpPEMEHU HEBBIPAKEHHBIX IMOLIUN.

5.10. KOHCYJbTUPOBAHMUE HPHU IMAPAHOUJAJIBHBIX
PACCTPOHCTBAX

B mname BpeMs mapaHouJaNbHBIE MPOSBIEHUS, COrjacHO yTBepkaeHuto Kennedy
(1977), BcTpedarOTCs HEMHOTMM peXe TPEBOXKHbIX cocTosiHui. IlomynsipHoe mnpexne
BbIpakeHue: «He komruiekcyii» Bce daie 3amensiercsa coBetoM. "He Oynp mapaHOWSITEHBIM"
OTO 3HAUUT — HE NPOSABISAH MOJO3PUTEIBHOCTU U ATOLEHTPUYHOCTH. J[aHHBIE 4epThl MO
CYLIECTBY XapaKTE€PU3yIOT OCHOBHBIE MapaHOUIHBIE CHUHJIPOMBI — MaHHUIO MPECIEIOBaHUS U
MaHHUIO BeIMUMs. XapaKTepHas JJs NapaHOMSUIbHON JIMYHOCTU CKJIOHHOCTb K 3TUM MaHUSM
00yCIJIOBIMBAET HECIIOCOOHOCTh K 3aBSI3bIBAHUIO CBS3€H C JPYTMMHU JIOAbBMH M COLUAIBHYIO
OTCTPaHEHHOCTb, a TaKXe OTpakaeT AU(PPY3HOCTh JIMYHOCTHOM HIEHTHUYHOCTH, KOIJa
YeJIOBEKY CTAaHOBUTCSI TPYJHO pa3iNyaTh, YTO OTHOCUTCSA K COOCTBEHHOH JIMYHOCTH, & YTO —
HET.

CyTh MaHMM MpECHENOBAHHUS — IIOJO3PEHUE OKPYXAIOIIUX B 3JI0HAMEPEHHOCTH.
[ToaTOMy mMapaHOMK MHOIO BPEMEHM TPAaTUT Ha BBISABICHHWE '"BparoB", cIeqslMX 3a HUM,
MOJCIYIIMBAIOIIUX €r0 pa3roBopel W T.n. Takum "Bparom" MOXET CTaTh KaK OTJEIbHBIN
YeJoBeK, Tak W rpynna Jroael. C 3Tod MaHHMEHW CBSi3aHAa M OYEHb 4YACTO BCTpEYArOUIasics
peBHOCTh. [logo3peHne cymnpyra B HEBEPHOCTM — OYEHb IUIOJOTBOpHAs MOYBA IS
BO3HMKHOBEHUS MMAPAHOUIAJIBHBIX CTPAXOB.

Manus Benuuus NposiBISETCS B MPUITMCBIBAHUU ce0€ MPEXk/Ie HE 3aMeYacMbIX TaJaHTOB
u cnocobHocteil. [lapaHonku Takoro tuna oObIYHO BBIIAIOT ceOs 3a M3oOperaTeneld, paboThl
KOTOPBIX MPHU3BaHbl PA3PELIUTh II00aNbHbIE MPOOJEMBbl MHpa, WU TBOPLOB MECCHAHCKHUX
TEOpUH, CIOCOOHBIX crmacTh Mup. MHoraa mapaHoisi HpoOsBIASETCS B 3POTOMAaHUM, KOI/a
YeJIOBEK JYMaeT, UTO OH BIIOOJIEH, U CTPEMUTCS COOIa3HUTh JIMLO MPOTHUBOIOJIOKHOTO MOJIa.

[lcuxoauHaMUUECKH MApaHOUK XOTSA U CUJIBHO KEJIaeT OJIM30CTH C APYTUMU JIOAbMH,
HO OOHUTCS OKa3aThCs OOMAHYTBHIM. DTO CIY)KHUT TJIaBHOW MPUYMHON MOJO3PUTENBHOCTH. TeM
caMbIM NapaHOMK, 0O0SICh OBITh OTBEPrHYTHIM, CaM BCEX OTTAJIKHMBAET, YTO OOYCIOBIEHO €ro
BpaX/1€OHOCTHIO.

KoHcynbTaHT, BCTPETHBIIMCH C MAPAaHOUIHBIM KJIMEHTOM, JIOJDKEH OBITh TOTOB K €ro
HEZIOBEPHUIO U BpakaeOHOCTH. Takue KIMEHTHI MOCTOSHHO "MPOBEPSIOT", HACKOJIBKO MOYKHO
JOBEpATh KOHCYNbTaHTy HemoBepue © BpakaeOHOCTh JOBOJBHO HENPHUATHBL, MU HX
MPEOOJICHHE SBISETCS BaXHEHIIMM YCIOBHEM B paboOTe € MapaHOUIHBIMU KJIHMEHTAMHU.
[Ipexxae Bcero KOHCYJBTAHT JIOJDKEH UMETh B BUY, UTO MAapaHOUKH CXOJHBIM 00pa3oM BEIyT
cebdst co BceMu 0bMH COOTBETCTBYIOLIEE [TOHUMAHHUE MOMOIraeT KOHCYJIbTaHTY COXPAHUTH
camoo0J1afjane, He NMpuderath K Ype3MEPHOM 3alUTe U HE CTapaTbCs «IOOETUTHY KIMEHTA,
Paborasg ¢ mapaHOMOHBIMU KJIMEHTaMH, CIEIYeT COOJIIOJIaTh OMNPEIEIIEHHYIO AMCTAHLIMUIO,
OTOMY 4YTO CJIMIIKOM OBICTpPOE WM UYpe3MEpHO TIIyOoKoe '"BTOpykKeHHE" BBI3BIBAET y HHX
HENPHUS3Hb.

HeonbITHBIN KOHCYJBTAaHT MOKET HadyaTh JUCKYTHPOBATh WJIH CIOPHUTH C NMApaHOUKOM I10
MOBOJTy 0OOCHOBAaHHOCTH €r0 MaHUM, MBITASICh MPU3BaTh Ha MTOMOIIb JIOTUYECKHE aPTYMEHTHI.



Jluckyccuss O€CCMBICICHHA, MOCKOJbKY MapaHOMIHOMY KIHMEHTY 4YYXKJ S3bIK JIOTUKHA. B
OOLIEHNH OH MOJb3yeTCs MapaHOUJaIbHbIMU MeTadopamu. HakoHern, B 3agady KOHCYJIbTaHTa
HE BXOJHUT OIpENEICHUE MPaBA0N0100HOCTH BBICKA3bIBAEMBIX KIMEHTOM Lieeil. 3HAaUUTENbHO
BaXkHee caM (DaKT HaJIM4Yusl MAaHUU U YBEPEHHOCTb KJIIMEHTA B CBOEH IpaBoTE.

B nro00M cilydyae KOHCYJNbTAHT JODKEH NMOMHUTbH, YTO OH CTOJIKHYJICS HE C MaHHEW,
KOTOPYIO HaJl0 YCTPAHUTh, & C YEIIOBEKOM, KIIOPOAUBILIUM» 3Ty MAHUIO.

5.11. KOHCYJbTUPOBAHUE HIN30UIHBIX JUYHOCTEM

[u3ouaHass TMYHOCTh MPEACTABIACT OAHY W3 HAMOOJIBIIUX TPYAHOCTEH B pabote
KOHCYJIbTaHTa WJIM TICUXOTEpamneBTa, a KpailHee ee MPOsBIeHnE — IMM30(PpeHus — OJHO U3
rIIy0OYalIIuX M CIOKHEUIINX HapyIIeHUH NCUXUKH. KOHTYpBI HIM30MIHON JTUYHOCTH MOXKHO
OYEpPTUTh MO OCHOBHBIM CHMITOMaMm Mmm3oppeHun. BmepBbie TepmuH "mumzopperus"
ucrnosp30Ban u3BecTHwd ncuxuarp Eugen Bleuler B 1911 r. Baxneiinme cuMNIToMbl 3TOTO
HapyILIeHUsI ICUXUKU OH OMHcall u3BecTHOU popmyroit "ueTsipex A" (uut no: Kennedy, 1977):

1 Ajpdhexmusnocmov Y GonapHOTO MM30(pPEHUEH HaApyIIaeTCs 3MOIMOHAIbHAs cdepa
Ero sMmonuoHanbpHas KUM3Hb CTAHOBUTCA OY€Hb CKyIHON Hepeaxo sMolMOHanbHBIE peakluu
HEa/IeKBaTHBI (HapruMep, CMEX B pacckaze 0 CMEPTH OJIM3KOTO YeI0BEKa), T.€ IMOLMOHAIbHBIE
NEPEKUBAHUS HE COOTBETCTBYIOT COJIEP/KAHUIO MBICIIEH.

2 Accoyuamuenocmov  llluzodpeHukaM  CBOWCTBEHHAa  yTpaTa  JIOTHYECKOMU
[oCceA0BaTeNbHOCTH MbIcied. Ha ocHoBe CBOOOJHOBO3HUKAIOIIMX AaCCOLMALMU Y HHX
MPOUCXOIUT TEPECKaKUBAaHUE OT OJHOW MbIciU K Jpyrod. Crnoco0 MBIIUIEHHS KaKeTcs
CTPaHHBIM U XaOTUYHBIM, OTBETHI Ha BOMPOCH! OBIBAIOT COBEPILIEHHO HeaaekBaTHbIMU. MHOT 1A
acCOLIMAaTUBHBIE HAPYIICHHUS MOTYT OBITh OYE€Hb YTOHUEHHBIMU U TPYAHO 3aMETHBIMHU.

3. Aymuzm. MpllluleHHe MHU30Ma KpaliHe CyOBEKTUBHO U ATOHEHTPUYHO. OH KaKkeTcs
MOTPYXEHHBIM B MEUTHI U (paHTa3uH, KOTOPhIE IOCTENEHHO MOIMEHSIOT peaabHocTh. Hepenko
CJIOBaM MPHUIAETCS OCOOBIN CMBICI, M KOHCYJIBTAHTY TPYAHO MOHSTH, O YEM TOBOPHUT KJIHEHT.
Takol HHAMBUYAIbHBIM CIOBAPh YKA3bIBAET HA AyTUYHOCTH MBIIUICHHUS.

4. Ambusanenmrocms. XOTs1 OONBIIMHCTBO JIFOAEH UCIIBITHIBAIOT JBOMCTBEHHOCTh B TEX
WIN UHBIX CUTYyalUsX, IHU30MAHAs JUYHOCTh aMOMBaJIEHTHA 1TOYTH BO BceM. OHa mepernoyiHeHa
IPOTUBOPEUYMBBIMUA YyBCTBAMM, YCTAHOBKAMH U B3IVIAJaMHU IO OTHOLUEHUIO K IPYTUM JIIOJAM U
K CBOUM >KU3HEHHBIM YCJIOBHSIM.

[u3ouaHble KIMEHTHl MOMAJAIOT HA IICUXOJIOTMYECKOE KOHCYJIbTHPOBAHUE WIIN
IICUXOTEPAIUIO MO pa3HbIM IpuunHaM. YacToil mpuunHOM oOpallleHusl CIy>KUT HEBEpPHUE, YTO
OKpY>KaroIlue CrOCOOHBI UX MOHITHh U MOMOYb, IOATOMY OHH HIIYT ITOMOIIH Y CIEHUATNCTOB,
OT KOTOPBIX JKAYT TMOHMMAaHUS CBOMX TpyaHOCcTed. OOBIYHO IIM30UABI JKaTyIOTCAd Ha
HEBO3MOXXHOCTh ~ YCTAaHOBUTb U  TMOJJICPKHUBATh OTHOILICHHUS, OCOOEHHO C JIMIAaMHU
MPOTUBOMOJIOKHOTO TO0Ja, HA HECHMOCOOHOCTh CKOHIIEHTPHUPOBATHCS M 3aKOHYUTH HAYaTYIO
paboTy, Ha MJI0X0E HACTPOEHUE.

[[In30ouHbIE KIWMEHTHl HCIBITHIBAIOT MHOTO TPYAHOCTEW B OTHOILIEHHSX C APYTUMHU
mroapbmu. OHM HEIOBEPUMBHI, TOITOMY Y HUX OUY€Hb MaJlo WM BoOOIe HeT apyseil. MHorma
IIM30U]] 3aBSI3bIBACT JApPYKOy c ceOe MoAOOHBIM, OJAHAKO OTHOILIEHUS OBIBAIOT XPYNKUMHU U
penKo AJATCS MpojoJpKuTenbHOoe Bpems. [lIn3onagHble  KiaMEeHTBl  0osTcs  OJIM30CTH,
MHTUMHOCTH, IOTOMY YTO PEaKLMU IPYIUX JIFOJEH BbI3bIBAIOT Y HUX aMOMBAJICHTHBIE YYBCTBA.
Ot Onu3ocTH OHM 3alllMLIAKOTCS, H30eras JOObIX HSMOLMOHAIBHBIX IPOSBICHUN B
MEXJIMYHOCTHBIX OTHOHIEHMsIX. [lOCKOJIBKY 4YyBCTBAa Ba)KHbI B JKU3HM JIIOJEH, LIM30MIHAs
JUYHOCTh OalaHCUPYET Ha TpaHM NEepeKMBaHUs OECCMBICIEHHOCTH >XKM3HMU. l30eranue
OJMM3KUX OTHOILIEHUH IIW30UIHBbIC KIHUEHThl OOBSCHSIOT TEM, YTO TaKUE€ OTHOIICHHUS HX
M3HYPSIOT, a TaKke OOpeMeHUTENIbHBI OKpyxatomuM. "COepexxenue" cebs B oOmeHUn



MPUBOANT K OCTOPOXKHOCTH W HE TO3BOJSET BECTH CeOsi CIIOHTAaHHO. BO3HWKHOBEHWE
YCTAaHOBKM Ha wH30eraHue OJM3KUX MEXKIMYHOCTHBIX CBsizell oObsicHseTcs (Storr, 1980)
crenu@UUHBIM MMOBEJEHUEM POAUTENICH B JETCTBE. Y X0/ 32 MAJIBIIIOM OTHUMAET y POJUTENEH
MHOTO (pU3MYECKOW M MCUXUYECKON SHEPIHH, W IIM30UJHBIE POJIUTETH, KOTOPHIM UYXKI MUP
pebeHka, ero moTpeOHOCTH, YYBCTBYIOT ceOsl HCTOILIEHHBIMU. B pesynbrare peGeHOK He
MOJIy4aeT HeoOXOAUMbIE €My JI000Bb M MOHMMaHHE. Y Hero gopmupyercs yOekIeHUe, 4To
J11000Bb BO3MO’KHA TOJIbKO B BooOpakeHuu. [lo3aHee, B 3penoM Bo3pacte, SMOIMOHAIbHbBIE
OTHOLIEHUSI BOCIIPUHUMAIOTCSI HE KaK B3aMMOOOOTranarlme, a Kak MCTollarlye, 1 Haubosuee
0e30macHbIM TIPEACTABISIETCS YKIOHEHHE OT HuxX. CTpemsch BOCHOIHUTH HEIOCTATOK
KOHTaKTOB C BHEIITHUM MHUPOM, TU30UHBIC JIMYHOCTH CO3JAI0T OOTaThlii BOOOpaKaeMbIid MHUP.
HenocTymHOCTh peanbHBIX OTHONIICHWA W TOMJIMHHOW JIOOBH MIM30HUIBl KOMIICHCUPYIOT B
BOOOpakeHWH, Hanmensiss cebst BenmnuueM. [lmogsl BooOpakeHWsS IM30WMIHAS JTUYHOCTH
CTapaeTcsi BOIUIOTHTHh B PEATHbHOCTh. B MEKIMYHOCTHBIX OTHOIIEHUSX 3TO BBIPAKAETCS MO301
MIPEBOCXOICTBA, YTO HEMPUEMIIEMO ISl OOJIBIIIMHCTBA JIFOJICH.

Kcraru, mm3ouHpie THAUBUABI MOTYT UCTIBITHIBATH 3aBUCUMOCTH OT JIPYTUX, CUHUTAs,
YTO HE CIOCOOHBI M03a00TUTHCA O cebe WM YCTPOUTh CBOIO *U3Hb. UyBCTBO Oeccuiusi —
OJIHa W3 MPUYUH PETrPEeCCHUU TaKUX KIMEHTOB /10 NMPUMHUTUBHBIX (DOpM IPHUCHOCOOJICHUS K
okpyxeHuto. C Ipyroi CTOPOHBI, IIM30UAHONU JTUYHOCTH OOJILHO 4UyBCTBOBATh Ce0sl 3aBUCUMOM,
MOTOMY YTO 3TO PAHUT €€ rOP/IOCTh.

Oco0eHHOCTH MM30UAHON TUYHOCTU 3aTPYAHSIIOT YCTAHOBJICHHUE U MOJJEp>KaHNUEe C HEeH
KoHTakTa. KoHCynbTaHT 4YacTto 4yBCcTBYyeT, kKak moaMerwina Storr (1980), uro y mm3ouoB
ommnyaercd "miuuHa BoaH'. B OTHONIEHMSIX ¢ TakUMM KJIHEHTAMH O4YeHbL Ba)KHA
3aMHTEPECOBAHHOCTh W JKEJIAHWE TIOMOYb, a HE TUArHOCTHYECKHM MOAXOMA. 3a TSKEIBIMU
HapYIICHUSMH KPOETCS YHUKAIbHBIA YEIOBEK, M JaKe Mayias TOJUKA MPOCTOW YEJIOBEYHOCTH
KOHCYJIbTAHTa MOJKET JIaTh HEIUIOXHWE Pe3yJdbTaThl M OOJErduTh CTpPAJaHUs IU30UTHOTO
KJIMCHTA.

KoHcynbTanTy ciieyeT mOHMMAaTh CTEMEeHb M3OJISAIHUY MU30MAHOTo KiueHTa. [lepBbrit
KOHTaKT JIOJDKEH OBbITh WHTEUIeKTyanu3upoBaH. l[lu3zomaHoro kiaueHTa JE€rko HamyraTh
HEMOCPEICTBEHHBIM MPOHUKHOBEHUEM B €r0 3MOLMOHAIBHYIO >KM3Hb. KOHCYNBTaHT Takxke
JOJDKEH IPUHUMATh BO BHUMAHKE MIPOTUBOPEUUE MEXKITY KEITAHUEM KIIMEHTA ObITh C JIOJbMU U
CTpaxoM Mepel OKpyX aroluMu. [locnemHocTh B yCTAaHOBJIEHMHM C KIMEHTOM OJIM3KOTO
KOHTaKTa MOET CHPOBOLMPOBATH €ro 0erctBo. OgHAKO, €ClM KOHCYJIBTAHT OYIET CIUIIKOM
HEUTpaJIeH W YpPE3MEPHO OTHAIATHCA OT KIHWEHTa, TOT MOXET TIOYyBCTBOBaTh CeO0s
oTBepruyThiM. He Hamo 3a0bIBaTh, YTO ONTHUMAbHAS JUCTAHIUS BO B3aUMOOTHOIICHHUSIX —
JTYUIITUHI TIOJIAPOK IIM30UTHOMY KITHEHTY.

KoHCynbTaHT TOKEH MOMHUTH, YTO B KOHCYJBTUPOBAHUU IIU30UIHBIA KIHCHT BEACT
ce0s, Kak W B JAPYIHX JKU3HEHHBIX CHUTYAIUsAX, HAPUMEP B CEMbE. OTH KIUEHTBI YacTO
CTaparoTCsl, 9TOOBI OKPYKAFOIINE WX JTIFOAN HCTIBITHIBATIN YYBCTBO BUHEI.

Korma kiameHThI TOBOPAT, YTO KOHCYJBTAHT eIle OOJIbIIE 3amyTal uX Ipo0IeMbl, 3TO HE
mpocTasi KOHCTaTarusl (akTa, a CKOpee TMCHUXOJOTHYECKas MaHWMYJsus. Y KOHCYJIbTaHTa
IPOBOLIUPYETCS] YYBCTBO BUHBI B HAJEXKJE, YTO OH PACCEPAUTCA, U TOTAA KIMEHT IMOJIYyYUT
noATBepkAcHUE HeIPGHEKTUBHOCTU €r0 pabOTHI.

Boo011ie mmu3onaHast TMYHOCTh B KOHCYJBTUPOBAHUU — 3TO BBI30B KOHCYJIBTAHTY WJIU
ncuxorepaneBty. Ho He OynieM 3a0bIBaTh, YTO 3TO U CaMble HHTEPECHbIE KIIMEHTHI, CIIOCOOHBIE
HAy4YUTb HAC OPUEHTUPOBATHCA B JIEOPSIX YEIOBEUECKOU MPUPOIBI.

5.12. KOHCYJbTUPOBAHUE ACOIIUAJIBHBIX INYHOCTEM
AcouuanbHOCTH — 3TO OJHO U3 CaMbIX CIOXHBIX W  IPOTHOCTHYECKHU



HEOIaronpHUsTHBIX JJMYHOCTHBIX PACCTPOIMCTB, KOTOPHIE MPOSBIISIOTCS HE CTOJIBKO PA3TMYHBIMU
CHUMIITOMaMH, CKOJIBKO HapylieHueM nopeacHus. [Ipexie 3To HapylieHne TMarHoCTUPOBAJIOCh
KaK "TICUXOMaTH4eCcKass JUYHOCThH" WM '"CO-IIMomaTH4ecKas JIMYHOCTH' (TEpPMHUHBI, €Ille U
Terepb BeTpevaroliuecs B autepaTtype). Coumonarsl miIoX0 COMATN3UPOBaHbI, OHU KUBYT BO
UMsI YJIOBJIETBOPEHUSI CBOMX MHCTUHKTUBHBIX TOTPEOHOCTEM, HE oOpalias BHUMaHWS Ha HOPMBbI
MoOpayii, TpeOOBaHMS OOIIECTBA, MMOATOMY CKJIOHHBI IMMOCTOSHHO HApyIIaTh MpaBWjia U 3aKOHBI
OOIIIEKUTHUS, HE CUATASICh C BOBMOKHBIM HaKa3aHUEM.

AcolMabHYIO IMYHOCTh HE CIIEyEeT CMEIIMBATh C JIUIIOM, BEIYIIUM Ce0sl acOIMaIbHO
BCJICJICTBME BHYTPEHHUX HEBPOTHUECKMX KOHGIMKTOB. HEBpOTHMK mepexkuBaeT BHHY WH3-3a
CBOETO MOBEACHUS, YTO A0COTIOTHO UYXKI0 aCOIUATHHOU TUYHOCTH.

XOTs MPU3HAKU aCOIMATILHOIO MOBEICHUSI MOTYT MPOSIBUTHCS 3aJ0JIT0 JI0 OTPOUYECKHUX
JI€T, UMEHHO B FOHOCTH aCOIMAJIbHOCTh OCOOEHHO 3aMETHA M BBIPAXKAETCS B arpeCCUBHOCTH,
OeCTOpSIOYHOM CEKCYaTbHOM TMOBEJCHUN M MEXaHWYECKOM B3TJISIZIE HA CEKC, B CKIIOHHOCTH K
yHOTPEOICHUIO aJTKOTOJISI M HAPKOTHKOB.

KoHCynbTaHT HOMKEH 3HaTh, YTO acollajbHas JIMYHOCTh — 3TO HE MPOCTO JIPYrou
yenoBek. OHa KapIMHAIBHO OTJIMYAETCS OT APYTUX — OTHOIIEHHWEM K ce0e U JAPYTUM JIFOJSM,
nensimu xxu3Hu. MacKinnon u Michols (ut. no: Kennedy, 1977) yka3siBaroT:

"AcoluanbHas JMYHOCTh CMOTPUT Ha JPYTUX JIIOACH KaK Ha UCTOYHUK OMACHOCTU WJIH
HaclaXJeHUs, He oOpalias BHUMaHMs Ha MX O€30IacCHOCTh, yJI00CTBa, ynoBOJbCTBHUSA. OHa
NepeKUBACT COOCTBEHHBIC TMOOYXKJICHHS KaK HEOTJIOXKHBIE M HEYMOJIUMBIE, OTKJIaJbIBaHUE
peanu3anyd KOTOPBIX WJIM 3aMEHa YeM-TTMOO JIPYTUM HEMBICIUMBL. Y JOBJIETBOpPEHUE
MOOYXICHUI BEIET K PACIYIICHHOCTH, COCTOSHUIO TMPECHINICHHS, HO HE K TEPEKUBAHHIO
CYaCThS C MPUCYLIUM €MY YyBCTBOM MOBBIIICHUSI CAMOYBaKEHHUS".

AconuanbHasi ~ JIMYHOCTb  HETEpIIENIMBA, OPHUEHTUPOBAHA HA  CHUIOMHHYTHOE
YIOBOJLCTBHUE, PYKOBOACTBYETCS HEMOCPEICTBEHHBIMU TOOYKICHUSIMH W HE B COCTOSHUU
TEPHETh 3aJEPXKKY B yAOBIECTBOpeHUU moTpeOHOCTel. OHAa MOXKET YKpacTh MOTOMY, YTO B
JTAHHBI MOMEHT HE UMEET ¢ CO0O0H JIeHEeT WU MPOCTO HE XOUYET YTPYXKIATh CeOs MOoTydeHuEM
KEJTAeMOro 3aKOHHBIM crocoOoM. OT acolnuanbHBIX JEUCTBUUA HE YIEpPKUBACT M Yyrpos3a
HakazaHus. VIMOyJIbCMBHOCTH B YJOBJIETBOPEHHHM IOTPEOHOCTEH COIMYTCTBYIOT MPUCTYIIBI
arpeCCUBHOCTH B CUTyaIusax ¢pycrparuu. M3-3a 0OTCyTCTBUS IMIIATUN arpECCUBHBIM PEaKIUAM
OBIBAIOT CBOMCTBEHHBI Y)KECTOKOCTD, JTIAXKE CaIU3M.

AconuanbHasg JHYHOCTH HE CIOCOOHA 3aBA3BIBAaTh TECHBIE MEKIMYHOCTHBIE
oTHoteHus. [Ipyk0a TpeOyeT OT J0JIel Yy»KIbIX €l KauecTB. AcCOlalbHbIE HHIUBUIBI MOTYT
TOJIbKO OpaTh OT NPYruX, HO HUYEM HE XOTSIT JKEPTBOBATh, U 3TO TOPOXKIAECT CEMEHHBIC
Heypsiauibl. OHU OPUEHTUPYIOTCS HMCKIIOUUTEIHHO Ha Ce0sl M HE BOCIPUHUMAIOT APYTHX
JI0JIeN KaK UMEIOIINX MpaBa v YyBCTBa. J[pyrue mroau sl HUX TOJIBKO CPEJICTBO JOCTHXKEHUS
COOCTBEHHBIX IIeJIel. AcOolMalibHAass JUYHOCTh HEPEAKO IMapa3suTHPYET Ha OKPYKAOIIHX,
WCTONB3Ysl CBOK BHEIIHIO MPUBJIEKATEIBHOCTh. B  CUly TEpEeYUCIEHHBIX MPUYUH
KOHCYJIBTAHTY TPYAHO TMPOSBISATH OSMIIATUIO K TaKWM KJIMEHTaM, a WX HECIOCOOHOCTh
YCTAaHOBUTH OJIM3KWE W OCMBICIICHHBIC OTHOIIEHHUS MPEMSTCTBYET IMOTYyYEHUIO TOJb3bl OT
KOHCYJIbTUpPOBaHMS U TicuxoTepanuu. OJHAKO, NPUHHUMAs BO BHUMaHUE OECKOHEUYHYIO
MEJIOYHOCTh YYBCTB aCOIMAJIbHOM JUYHOCTH, KOHCYJIBTAHT HE JOJDKEH IMOCHEIIHO OOBHHSATH
ce0s1, Korja He y/1aeTcsl HaJlauTh C He SMOLIMOHAJIBHBIM KOHTAKT.

AcolMaibHble JUYHOCTH PEIKO TOoMNajaloT K KOHCYJIBTAHTY IO COOCTBEHHOMY
xenannio. OOBIYHO MX HaMpapseT IIKOJa WIM JIPYyTrUue OpraHu3aliuu, M03TOMY KOHCYJIbTAHTY
CHauajga CJeAyeT BBIACHUTh TMPUYMHBI TPUXO0Ja KIHEHTAa Ha KOHCYJIbTHPOBAHUE.
VYcraHaBauMBaTh KOHTAaKT C AacOLMAJIbHBIMU KIMEHTAMH, KaK YIOMHHAJIOCH BBIIIE, OYEHb
TPYAHO, TIOTOMY YTO OHHM TPUBHOCAT CBOW TOBCEIHEBHBIA CTWJIb KU3HU W OOIICHHS B



KOHCYyJpTHpoBaHue. C caMoro Havajia KOHCYJIbTUPOBAHUS TaKWE€ KIMEHTHI UMEIOT CKIOHHOCTD
oOMaHBIBaTh KOHCYJBTAHTOB, OCOOCHHO HEOIBITHBIX, CBOMM BHEITHUM OOAassHUEM W MHHUMOU
T00POXKENaTeTbHOCTRI0, YMEHHEM TOJOIbCTUTHhCSI. KOHCYNbTaHT B CTPEMJICHHH IIOMOYb
MOJKET TIepecTaparbcs U CAENaThCs 00BEKTOM MAHMITYJSIIIMM KJIWEHTa. B 3TOM cMmbicie ais
HEOIBITHOTO KOHCYJbTaHTa acOIMAlIbHAS JTUYHOCTD MPEICTABISET OMACHOCTb.

ITo muennto Coleman (1964; ut. no: Kennedy, 1977), acounaipHasi JU4HOCTh UMEET
CKJIOHHOCTh  HM30eraTh OTBETCTBEHHOCTH 3a HENpHUeMJIeMOe IMOBEACHHE 3a  CUeT
paIoHaIN3aIul ¥ TIepeKIIaplBaTh BUHY Ha Apyrux (mpoekiwus). [IpomomkurenpHoe o0eHe
C TakUM YEJOBEKOM BCErJla HAYMHACT BbI3bIBATh HEYJOBICTBOPEHHOCTh, HANpPSKEHUE U
pasapakeHue.

[Ipu pabGote ¢ acouManbHBIMU KIMEHTAMH KOHCYJBTAaHTY OYEHb BaXXHO B JHOOOMU
MOMEHT WJEHTHU(PUIIMPOBAT, CBOM YYBCTBA M TOJAraTbCi Ha HHUX, MOTOMY 4YTO 3TO
€IMHCTBEHHOE CPEACTBO M30€KaTh MAaHUMYJISIUI CO CTOPOHBI KJIIMEHTA U BBINOJHATH paldoTy,
He oOpailiasi BHUMaHUs Ha OOJIbLINE TPYTHOCTH.

5.13. KOHCYJIbTUPOBAHMUE ITPU AJIKOTI'OJIN3ME

AJIKOTOJIM3M — 3TO OJ{HA U3 BAXKHEUIITNX COIMATBHBIX TPOOJIEM COBPEMEHHOCTH, OJTHA
U3 TPYAHEUIINX MEIUIIMHCKUX TPoOJeM M, HaKOHEIl, OJHAa U3 CaMbIX TPYIHO pa3pelirMbIX
po6JIeM TICUXOJIOTHYECKOHN U MICUXO0TEPareBTHUECKON TTOMOIIIH.

CymecTByeT Hemallo omnpeaeNeHuil ankoroausma. OJHU TOJAraroT, YTO AJIKOTOJIU3M
MO>KHO JTMarHOCTUPOBATh, KOTAA YHOTPEOICHUE AIKOTOJsI HApYIIaeT 3JI0POBbE U CTAHOBUTCS
HEOOXOUMBIM JISI TIOJIICPYKAHUST HOPMAJIBHON aKTHBHOCTH. J[pyrue OTHOCAT aJIKOTOJIU3M K
JIMYHOCTHBIM HAPYIICHUSIM, TPOSBISIONMMCS B (U3HYECKON W IICHXUYECKOW 3aBHCHMOCTH.
TpeTbr Ha3BIBAIOT aJIKOTOJIM3MOM TOTPEOJICHHUE aJKOTroJisi, KOTOpOE BJIEUeT 3a Cco0oii
poOJIeMbl B OTHONICHHSX C YWICHAMH CEMbBH, POJICTBEHHUKAMH, APY3bSIMH, COCITY)KHBIIAMH,
MIPOTUBOTIPABHBIC JICUCTBUS TPH HEBO3MOXKHOCTH OpOCHTH INHTh. B mociemHem ciydae
a0COJIIOTHOE KOJIMYECTBO YIOTPEOISIEMOTO JIKOTOJISI HE CTOJIh BaXKHO.

[IprunHBl  aNKOTONMU3MA TMHITAIOTCS OOBSICHUTH MO-Pa3HOMY, M OKOHYATEIHHOTO
oObsicHeHUsT He cymectByeT. OOBIYHO BBIIEISIOT —COLMAJbHBIC, OWOJOTHYECKHE U
MICUXOJIOTHYECKHE MPUYHMHBI. brHoloTHdecKkre MpUYMHBI BUAST B OCOOSHHOCTAX MeTaboam3Ma
WH/IMBHUJIa — HEKOTOPBIC JIOAM CIHUIIKOM YYBCTBHTEIBHBI K alKoroir. Jpyrue, HaoO0OpoOT,
OTJIMYAIOTCSI TIOBBIIIEHHON TOJEPAHTHOCTHIO, MOTPEOJSIOT Ype3MEpHBIE J03bl CIUPTHBIX
HAITUTKOB M CTAHOBATCS aJTKOTOJIMKaMH. XOPOIIO U3BECTeH (aKT, YTO JETH AJKOTOJIUKOB Yallle
CTPAIAl0T AJKOTOJIM3MOM, a ATO yKa3blBaeT HAa BAXKHOCTh TeHeTHYeckuX (aktopos. Te, KTo
MOTYEPKUBACT OMOJIOTUYCCKUE IMPHYMHBI B TPOUCXOXKICHUU aJIKOTOJIM3Ma, IMPEAIOYHTAIOT
neuuTh ero  (apmakojormueckuMu  cpeactBamu. OIHAKO  JIEKAPCTBEHHOE  JICUCHHE
Hea(p(HEeKTUBHO.

[lcuxonorudeckne TMPUIUHBI AJKOTOJIM3Ma YCMATPUBAIOT B TIOMBITKAX WHIAMBHUIA
pelaTh JUYHBIC POOJIEMBI C MIOMOIIBIO OHOTO M3 CAMBIX JOCTYIHBIX CPEIICTB — aIKOTOJIS.
[TockobKY CHUPTHBIC HANWTKH JACHCTBUTEIBHO IIOMOTAIOT BPEMEHHO  YMEHbBIIATH
AMOIMOHANBHOE HAMPsHKEHUE, YIOTPEOIEHUE aIKOTOJISI MOXKET CTaTh NMPUBBIYHBIM CPEACTBOM
CHATHS cTpeccoB. [locTenmeHHO IS OCTIDKEHUS HKEIaeMOro pe3yibTrara TpeOyroTCs Bce
Oonpime 7036l C yBeNIMUYEHHWEM KOJIMYECTBA AQIKOTOJS M YaCTOTHI €ro YMOTpeOJIeHus
BO3HUKAIOT TUITUYHBIE PACCTPOHCTRA!

MBIIIJICHHE CTAHOBUTCSI OTPAaHMUYEHHBIM, 3aMEJIJISIOTCS (PU3NUECKHe pPeaKIuu, MOPTATCS
OTHOIICHUs ¢ o IbMU. HOBBIE MpoOIeMBbl 3HAUUTENBHO CEephe3HEe TeX, paar M30aBICHUS OT
KOTOPBIX TOTPeOOBAJICS aaKoroib. VcciieqoBaHusl TUYHOCTH aTKOTOJIMKOB ITOKA3hIBAIOT, YTO
OOJIBIIMHCTBO W3 HHUX AMOIMOHAIBHO HE3PEJbl, 3aBHCHMBI OT APYTHX M IacCHBHBI. [3-3a



HU3KOTO TIOPOTa TPEBOKHOCTH OHH MOCTOSIHHO HCIIBITHIBAIOT TOTPEOHOCTh B €€ YMEHBIIICHHUH.
K ynorpebnenuto ankorosis moOyXIaeT U TO, YTO OH 00JIeTYaeT MPOSIBICHUE YYBCTB, B TOM
YuClie BpaXK/1€OHBIX, CEKCYaNIbHBIX U JIP., KOTOPOE B OOBIYHOM COCTOSIHUU OBIBAET 3aTPYAHEHO.
C apyroii CTOpOHBI, MOCTE 3MU30/I0B UHTEHCUBHOTO MbSHCTBA HEPENIKO TOSIBISETCS YyBCTBO
BUHBI, U >KeJaHUuEe M30aBUTHCS OT JAYPHOTO HACTPOEHHUS BHOBb MOOYKIAET K YHOTPEOJICHHIO
AJIKOTOJIS1.

BoiaBrskeHre Ha MepBbIi MJ1aH NCUXO0JOTHYECKUX (DAKTOPOB 00YCIOBICHO MPU3HAHUEM
OPUOPUTETA TMCUXOTEPANEBTUYECKON MOMOUIM MpPU aJKOroJu3Me IMepes; OMOJIOru4ecKoin
tepanueii. OmHako BBIOOP CHOCOOOB KOHKPETHOW TIOMOIIM QJKOTOJNHMKY 3aBUCHT OT
OCBEJIOMJICHHOCTH KOHCYJIbTaHTa B MPOOJEeMe aJKOTroJu3Ma, OT €ro B3IJIsSAa Ha ATHOJIOTHIO
QIKOTONMM3Ma W JIMYHOCTh aJKOTOJNMKA. Hampumep, KOHCYlIbTaHT OBIBa€T OTATOIIEH
OTpUIIATEIbHBIMU TEPEKUBAHUSIMU B CBA3M C QJIKOTOJM3MOM POJUTENCd WIH caM
3IIOYMOTPEOIISATT  aJIKOTOJIEM, W J3TO OKa3blBaeT BIMSHHUE HAa €ro ycTraHoBKH. OH MOXeT
WCTIBITHIBATh AHTUIIATHUIO K AJIKOTOJIUMKY U HE BUJIETh B HEM uelioBeka. OTCYTCTBUE COUYBCTBUS
HE TMO3BOJMUT YCTAHOBUTH C KJIMEHTOM IPOJIYKTUBHBIA KOHCYJIHTATHUBHBIM KOHTakT. B Takux
Cily4asiXx, KOHEYHO, CJeIyeT OTKa3aTbCd OT paboThl, MOTOMY UYTO JJisi YCIEIIHOTO
KOHCYJIbTUPOBAaHUS HEOOXOJMMO 3a OTTAJKHUBAIOIIMM ¢ JACCTPYKTUBHBIM TOBEACHUEM
aJKOTOJIMKAa BCE JK€ YBUIETh JIMIO uenoBeka. KOHCylnbTaHT 00si3aH OCO3HaBaTh CBOE
OTHOLIEHUE K aJIKOTOJIM3MY M UCTOKH BOZHUKHOBEHUS 3TOTO OTHOILICHHUS.

Crpaterust 1 TakTHKa pabOThl KOHCYJIbTaHTAa BO MHOTOM OOYCIIOBJIEHBI MOHMMaHHUEM
npuunH  ankorosm3ma. Bird  (1973) wucuepnbiBaroie  ommcall  BapWAHTBl  TaKOW

00yCIIOBIIGHHOCTH.
HexoTopble KOHCYJBTAaHTBI aJKOTOJIM3M TOHUMAIOT KaK BPEIHYIO IPHBBIYKY, ITOPOK,
cmabocth xapakrtepa. Cepbe3HOW NPUYMHBI IS BBIMUBKH BPOJE W HET — IMPOCTO IBIOT

MMOTOMY, YTO HPAaBUTCSA, HEJOCTACT BOJM, KTO-TO PACCTPOMII WM PACCEPIN, HEBO3MOXKHO
MIPOTUBUTHCS BIUSHHUIO JPY3€H, WM MPOCTO MOTOMY, YTO TaK YXK MOITY4uinoch. KoHCymbTaHT
MPU TAaKOM TIOJIXOJI€ TMPSMO TOBOPHUT KIWEHTY, 4TO OH JyMaeT o0 aJKOorojiMKax BOOOIIE U
KOHKPETHO O KIMEHTE, a TaKXKe Pas3bsACHSACT, YTO TOT NIOJDKEH aenarh. Pasymeercs, ciiemayer
nepecTaTh MUTh, OONbBIIE BPEMEHH YIEISITh CeMbe, paboTe, HalWTH X000m u T.m. MHOTrma
HACTABJICHUS HMMEIOT XOPOIIWK HEMOCPEACTBEHHBINH I(PQPEKT — KIMEHT IepecTaeT MUTh U
HavYMHaeT "HOBYIO KHU3HB'". OTHAKO HEOOXOAUMO TIOMHHUTH, YTO aJIKOTOJIMKY HE MPEACTABIISCT
TpyAa Ha HEKOTOpoe BpeMsi OpocuTh muThb. OH OpOcCaeT MUTh JACCATKH U COTHU Pa3 MO CaMbIM
pa3HbIM MpHYMHaM. VHOTAa TPOUCXOAWT COBMAJACHHWE C '"BOCHIHUTATEIHHBIMU' YCUIHSIMU
KOHCYJIbTaHTa, W TEPEPHIB B MUTHE OBIBAET JOBOJBHO MPOJOJDKATEIHHBIM. ECIM BBITTMBKaAM
KJIIMEHTAa COIMYTCTBYET OCTPOE€ YYBCTBO BHHBI, YCHUJIUS KOHCYJbTaHTa MOTYT YMEHBIIUTH
MEePEKUBAHUSA U TOTPEOHOCTh B BHITUBKE TOXKE 3HAYUTEIHHO yMeHbIUTCA. CliemoBaTeNbHO,
MOYYEHHUS WU MOpaJIM3aIis B padoTe ¢ aTKOroJIMKaMu — HE BCET/a IMycTas TpaTta BpeMeHu. TeM
HE MeHee MpobJieMa OCTaeTCsl — CITyCTs KAKOe-TO BPeMsl KJIIMEHT, KaK MPaBUjIo, HAYNHAET MTUTh
CHOBA.

KoHcynbTaHThl, KOTOpBIE BHUAST MPUYUHBI THSHCTBA B JKU3HEHHBIX 3a00Tax, B
CTpeMJICHHH YyOeXaTh OT TPYIHOH H OOJE3HEHHOW pPEATbHOCTH, BCIO CBOIO JHEPTHIO
HaMPaBISIOT HA PACKPBITHE TPYIHOCTEH M TpoOIeM, H30eraeMbiX KIHMEHTOM. M GOIBIIMHCTBO
QJIKOTOJIMKOB OXOTHO TOBOPSIT O CBOHMX TPYTHOCTSIX — TSKEIIOM, OE3JJOMHOM JETCTBE U
OTpOUYECTBE, HEyHaBIieMcsi Opake, mpoOiieMax Ha paboTe W T.M. DTO HEPEIKO BBI3BIBACT
COUYBCTBHE, Naxe >KellaHWEe KOHKPETHO MOMOYb (JaTh JEHET, YTO-HUOYAb KYNHUTh, HAWTH
xwmibe). JloOpomeTenhbHOCTh KOHCYJIbTaHTa MOPOW MPUHOCHT XOPOIIMH HETOCPEICTBEHHBIM
s dexT, omHako 0OBIYHO HE HAMONTO. KOHCYIbTaHT MOJDKEH OBITH JIO0E3€H C KIMEHTOM,
OJIHAKO HE MSTKOCEPJICYCH, MOCKOJBKY OYEHH JETKO MOXKHO CTaTh KXEPTBOW MAHUITYJISIIUI



KJINEHTA, BEJlb aJIKOI'OJIMKH OTJIMYAIOTCSl YMEHUEM BbI3bIBaTh COUYBCTBHE, IPUBJIEKATh HA CBOIO
CTOPOHY M TaKMM 00pa3oM yJep>KUBAaTh KOHCYJIbTAaHTA HAa OE30I1aCHOM PACCTOSHUU.

YceMarpuBas NPUYMHBL AJIKOTOJIM3MA €IMHCTBEHHO B JKU3HEHHBIX TPYIHOCTSAX, MBI
4acTO HE 3aTparuBaeM CYIIECTBEHHbI (aKTOp — BHYTPEHHHE KOH(IMKTBI, CTpax Mepen
caMuM co00H. VYCIyXJIMBOCTb M OJaroTBOPUTENBHOCTh ©O€3 IOHUMAaHHUsSI BHYTPEHHEIO
COCTOSIHHSI KJIMEHTA BPEIAT €My — YBEIMYUBAIOT YyBCTBO BUHBI, TPEBOXKHOCTb U TEM CaMbIM
no0yKJat0T K HOBBIM 3IM30/1aM IIbSHCTBA.

B yem cocrout BeIxon? IIpexiae Bcero KOHCYNBTAHTY CIEIYyET MUMEThb B BHJY, YTO
HEKOTOPBIM AJIKOTOJIMKAM BOOOIIE HENb3s MOMOYb. BaXHO Takke MHEHHME KOHCYJIbTaHTa 00
anKoroivke. MHOIrMe ajaKOTrOJIMKHA YyBCTBUTENBbHBI K KPUTHUKE, OHM NMPUHUMAIOT 3alUTHYIO
O3y M CTAHOBSTCSI CKPBITHBIMH. AJIKOTOJMK B TaKOH e Mepe JOCTOMH YBa)KEHUS, KaK J000e
yelioBeYecKkoe cyliectBo. B Oecene Hamo moModb €My MOHATH caMOro cedsi. BolbmIMHCTBO
AJIKOTOJIMKOB, HECMOTpPS Ha YYBCTBUTEIBHOCTb K KPUTHKE, HMEIOT HHU3KHA YPOBEHb
CaMOOILIEHKH, BIUIOTH O CaMOYHUYVDIKEHHs. be3MepHOe NMBSHCTBO MO KpalHEH MEpE OTYaCTH
OTpa)kaeT HEHABUCTh K ce0e U CTpeMIIEHHE K caMmopaspylieHnio. KoHcynbTaHTy HE00X0AMMO
oOpaTUTh BHUMaHUE Ha CEKCyallbHYIO c(epy alKoroyivka. bonbHBIM aJKOroJM3MOM MPUCYILH
CTpaxy NO MOBOAY IOJIOBOM MOTEHLMHU U BOOOIIE IOJHOLEHHOCTH CBOEW MOJOBOM JKU3HH.
ITockosbKy aKOrOJMK MHOI'O BPEMEHM IPOBOAUT B OJHOMNOJIOM OOLIECTBE, Y HEro MOTYT
BO3HUKATh CTPAXU U3-3a MacCTypOalllu WK TOMOCEKCYAJIbHBIX OOYKIECHUI.

PackpbITh cozepkaHHUE CBOETO BHYTPEHHEIO MHpa QJIKOTOJIMKY HE JIETKO M JIaXe
pucKkoBaHHO. KIMEeHT, CTONKHYBIIMCH C ()aKTOM, YTO €r0 CTPaxu, TalHBbI TMOJOBOM >KHU3HH
JOCTYIHBl ~ MOCTOPOHHEMY  YEJOBEKY, MOXET IIOYYBCTBOBAaTb c€0s  OOHAKEHHBIM,
WCIIBITHIBAIOIIUM HaNaJeHUEe U HAUMHAET arpeCCUBHO pearupoBaTh Ha KOHCYJBTAHTA, a 3aTEM
MbSHCTBOBATH €I11€ NHTEHCHUBHEE.

Kak HHM mapajgokcanbHO, HO CXOJHBIM O0pa3oM aJKOTOJMK BOCIPHUHHMAET
MOBEPXHOCTHBIN MOIX0JI KOHCYJIBTAHTA, MOMBITKY U30€XaTh 00CYKIEHUS OCTPHIX BOIPOCOB U
OTKa3 OT MPOHUKHOBEHMS B €r0 BHYTPEHHHI MHp. KOHCYJIBTaHT MO CyIIECTBY OKa3bIBAE€TCS B
0€3BBIXO/IHOM IOJIOKEHUU — YTO Obl OH HM JI€JIaJl, BCE 3aKaHYMBAETCS OJHUM PE3YyIbTaTOM —
BO3BpAIllCHUEM KIIMEHTA K aJIKOIOJII0. DTO PaHUT MPO(ECCUOHAIBHOE CaMOIO0NE U ABIIAETCS
OJIHOM W3 TJIABHBIX IIPUYMH, I0YEMY MHOTME KOHCYJIBTAHTBI M IICUXOTEPAIEBThI OTKA3bIBAOTCS
IIOMOTaTh AJIKOTOJIMKAM.

B pab6ote ¢ ankoronukamu, 1o Mmuenuto Bird (1973), KOHCYIbTaHT JOJDKEH YYUTHIBAThH
JIB€ Ba)KHbIE BelllM. Bo-epBbIX, cleayeT 0TKa3aThCs OT NPO(eCCUOHAIBbHONW HAIBIIIEHHOCTH,
T.€. HE yMaTh O CBOEH CWJI€ M BJIACTH HaJ KIMEHTAMHU M HE MOApPa3yMeBaTh UX OECKOHEUHYIO
0J1aroJapHOCTh, MEepPECTaTh KHUUTHCA CBOMMH ycriexamu. MHade roBops, He Hano "HaayBaTh"
My3bIpb CBOEro TiieciaBus — "Bor kakoi !". Bo-BTOphIX, cilemyeT sICHEE OCO3HAaTh
CKJIOHHOCTH aJIKOTOJINKOB TIOJJIEPKUBATh U €Ile OOJbIe pa3ayBaTh "My3bIph" KOHCYJIBTAHTA,
9TOOBI TOTOM "B30pBath" ero. Ecian KoHCynbTaHT 3HaeT 00 3TOM, AJI1 HEro 3HAYUTEIIbHO MEHEe
00JIe3HEHHBI TOMBITKM KJIMEHTa MOAOPBaTh €ro caMoJito0ue, a KpoMe TOro, OH CIOKOWHEee
OyZeT pearnpoBaTh Ha 3aMCKUBAHUS KIMEHTA, YCMAaTPUBasi B HUX JIUIIb CIIOCO0 COMPOTHUBIICHUS
KOHCYJIbTUPOBAHUIO, a CIEA0BATENIBHO, IPOAOJDKEHUE CaMOPa3pyLICHUS.

KOHCYNBTaHT NOJKEH Y4YWTBHIBATH JIECTPYKTUBHOCTBH AJKOTOJMKA IO OTHOILICHHIO K
camoMmy cebe. CoNnpoTHUBIAACH KOHCYJIBTAHTY, AJKOTOJIMK M30eraeT CcaMONOHMMAHUS.
ITockonbKy caMOJECTPYKTHBHAsE TEHIAEHLMS COCTaBIse€T 4YyTh JM HE CYTh MpOOJIeMbl
AJIKOTOJIM3Ma, HAJIO0 BCSYECKU BBICTABIATH €€ Iepes KimeHToM. He oco3HaB crpemieHus k
CaMOpA3PYLICHUIO, KIMEHT HE INOMMET IPUYMHBI CBOEr0 IPUCTpACTHA K ankoroiro. OdeHb
BaYKHO, KaK TOBOPUTH 00 3TOM. AJIKOTOJIMK M CaM 3HAeT, YTO OH pa3pylIacT CEMbIO U KU3Hb
omu3kux. IloguepkuBaTh cleAyeT YMBIIUICHHBIM, XOTS W HEOCO3HAHHBIA XapakTep



CTPEMJICHHSI, OTYAaCTH BBIPAKAIOMIETOCS B  CONPOTHBICHUM YCHIIMAM KOHCYJIbTAHTA.
KoHcynbTaHT AOMKEH HE TOJIBKO OOBSCHUTH CMBICH TEMEPEHIHUX JIeUCTBUM KIMEHTa, HO U
npenckazaTh €ro MOBEACHHUE MOCie MPEKpalIeHUs! KOHCYJIbTUPOBAHUS M YEM BCE KOHUYHUTCH.
[IpeaBuaeHne, OCHOBAaHHOE Ha peaMsAX >KU3HU KIMEHTA, MPEIOCTABUT €My ONpe/IeICHHYIO
TOYKY OTCUETa — KOIJla MHOTOE€ M3 TOr0o, O YeM T'OBOPHJI KOHCYJIbTAHT, HAYHET CObIBATHCA,
KJIMEHT CMOKET CIIOKOWHEEe MOCMOTPETh Ha CBOE Mpoluioe 0e3 U3NUIIHENH O03700JEHHOCTU U
BUHBI. [lo100Has TaKTHKA KOHCYIbTaHTa ropa3ao 3pQPexTuBHee, YeM MOPATU3UPOBAHKE.

PaboTas ¢ aJIkOroJIMKoM, KOHCYJIBTAHT JIOJKEH YUUTHIBATh HEKOTOPHIEC MTPUHIUIIBI:

— BO-NEPBbIX, KOHCYJbTUPOBAHUE MOXKET NPOUCXOJUTH, TOJBKO KOI/A KIUEHT HE
nbeT. [IpromeMy KIueHTy NoMOYb HEBO3MOXKHO;

— BO-BTOpBIX, KOHTAaKT C KIHMEHTOM-AJIKOTOJMKOM JIOBOJIBHO aMOHMBAJICHTEH,
MOCKOJIbKY 3aBUCHMOCTH OT KOHCYJIBTaHTa CMEIIMBAETCA C BPaXICOHBIM, MAHHUITYJISITUBHBIM
OTHOIIIEHHEM K HeMy. KOHCYyJIbTaHTy MPHUXOAUTCS YCHIIMBATH 3aBUCUMOCTh KJIMEHTa OT ceOs,
3aMEHSs €10 3aBUCHUMOCTb OT aJIKOTOJIs, KOTOPYIO aJIKOTOJUK CKJIOHEH oTpuuars. OH AyMaer,
YTO MOXET KOHTPOJUPOBATh KaK CBOE TBSHCTBO, TaK M JKM3Hb BOOOIE, XOTS B
JEUCTBUTEIHLHOCTH BCE HAO0OPOT;

— B-TPEThUX, KOHCYJBTAHT 00513aH pa300paThCsi B CBOMX PEAKIMIX KOHTPIEPEHOCca M0
OTHOLIEHUI0 K KiueHty. I[Ipu paboTe ¢ ajaKoroaMkamMu HEPEIKO BO3HUKAET YYBCTBO
0€3HaJIeKHOCTH, TMOCKOJbKY KaXKETCsl, 4TO BIIOKEHHbIE ycuiusi Oecriosne3Hbl. KoHCynbTaHT
JIOJKEH YETKO MOHUMATh, YTO OH HE B CHJIaX OCTAaHOBUTH MBSHCTBO aJIkorojivka. OH MOXeET
JIMIIb TOMOYb aJIKOTOJIMKY CTPEMHTBCSI K TPE3BOCTH, HO HE CIIOCOOEH 3aCTaBUTh €ro OpOCHUTH
nuTh. KIMEHT TONBKO COOCTBEHHBIMU YCHIIMSAMU MOXKET TOJHOCTBIO OCBOOOJUTHCS OT
nbsgHCcTBa. lloHMMas JEHCTBUTENBHOCTb, KOHCYJBTAHT JOJDKEH YCTAHOBUTH JOIYCTUMBbIE
mpeneasl NPOCTYNMKOB KIMEHTAa W YCIOBHS, MpPH COONIIONEHHUU KOTOPBIX BO3MOXKHO
KOHCynbTUpOoBaHue. Ecnu ycnoBus He OyayT NpPUHATHI, KOHCYJIBTHPOBAHHUE HEOOXOIUMO
MIPEKPATUTh, HO BCE K€ OCTABUTH OTKPBITOM BEPH JIsl BO3BPALLIEHUS KJIMEHTA.

[loxxany#, HaWaydylmIMX  pe3yJbTaTOB B  IOMOIIM  QJIKOTOJIMKaM  JIOCTHUIJIO
pacrpocTpaHeHHOE BO BCEM MUPE JIBI)KeHUE "AHOHUMHBIE aKOTOJMuKN" (AA), onuparomieecs
Ha mnporpammy 12 maroB. Bird (1973) cuurtaer, uto mporpamMmma AA 3aTparuBaeTr camylo
CEpALIEBUHY MPOOJIEM aJIKOTOJIMKa — CTpax mepes co0oil. YacTo aakorojuk CBOIO YCTaHOBKY
OTHOCUTEJILHO MOMOIIM BBIpaXaeT cjoBamu: "Bbl He cMoOkeTe MHE NMOMOYb. S MblO Ka)abld
JI€Hb, MOTEPsl paboTy, MEHSI OCTABWIM >KeHa M JeTu". DTUM OH XOYeT MOJYEPKHYTh CBOE
naJieHue U JeCTPYKTUBHOCTb, a INIABHOE — CKa3aTh, YTO MPOCTON CMEPTHBIA HE CIOCOOEH eMy
MOMOYb. YUaCTHUKA AA He yOEXIAIOT MPHILEIIIETO aJKOrOJIMKa, YTO B €r0 MOBEACHUH HET
HUYEro CTPALIHOTO M TaKOBa YX €ro Cyap0a, YTO CpeAd HUX OH CTAaHET HOBBIM UYEJIOBEKOM.
Hao0opoT, oHM MBITAIOTCS YHUYTOXUTH MOCIETHUE WILTIO3UU U TOBOPAT:

"[TocMoTpu Ha Hac. BOoT OH Hayanm MUTh B YETHIPHAAUATH JIET M TPH pa3a CHUIET B
TIOPbME, a 3TOT MOMEHsUI JBajJIaTh MECT paloThl, U *KEeHa HE TOJBKO OCTAaBWJIA €ro, HO U
nokoHumna ¢ coboi". Takum o0Opa3oM aaKOroJAMKy BO3BPAIA€TCS YYBCTBO PEAIbHOCTH,
YHUUTOXKAIOTCSI TOCIEAHNE WILTIO3MH, HO BCENIAETCS M HAAEKIa, 4TO, Jake Oyaydyu MaalinuM
YEJIOBEKOM, YTO-TO MOKHO M3MEHHTb, €CJIM MPU3HATH Ce0sl HEU3JIeUUMbIM OOJbHBIM. AA He
HABS3BIBAIOT CBOIO MOMOIIb, AJIKOTOJMK JOJHKEH MPUNTH caM U MOMPOCHUTH MoMoiy. YToObl
ATO MPOMU30ILI0, HEOOXOJUMO IOCTUYbL Mpelesa MaJeHHs, KOTOPBIM Yy KaKIOTO pa3inyeH,
OKa3aThCsl B KPU3UCE, KOTJ]a CTAHOBUTCS MOHSATHO, YTO Mpo0jemMa BHYTPH, UTO ThI CTall pabom
anKoroyis U 06e3 MOCTOPOHHEW MOMOIIM HE BbIKapaOKaThCcsi. AA TOTOBBI IOMOYb B JIOOOM
cily4ae, He3aBUCHUMO OT IrITyOWHBI TaJICHHUS.

OdeHb BaXHBIA TepaneBTUYECKUN (pakTop mporpaMmbl AA — TpeOoBaHHE K HOBHUKY
00JbIlIe TOBOPUTH O cebe, 0COOEHHO O TOM, Kakoil oH mioxoil. Takoe oOHaXkeHUE MO3BOJISET



€My BBIPa3UTh YYBCTBO BHUHBI, BBICKA3aTh HAKOMHBIIEECS TOJaMH, O Y€M HE OCMEIHMBAJICA
TrOBOPUTh M B 4eM Oosuicsl MpU3HATHhCS Naxke cede. 37ech CYUIECTBEHEH HE CTOJIbKO (pakT
BO3MOXXHOCTH BBICKA3aTbCs, CKOJBKO OTCYTCTBHUE IOMNBITOK OCYXKJIEHHUS, BeIb HHUKTO HE
CTPEMHUTCSl Ka3aThCsA Jiydllle. DTO JaeT OrPOMHYI0 YBEPEHHOCTh B CBOMX JIPYy3biX IO
HECYACThIO.

OueHb BaXXHBIN MYHKT nNporpamMmbl AA — Bo3Bpatr K Bepe B bora, "Hackosbko s Ero
NoHUMaI0". ITO MOMOraeT u30aBUTHCS OT CAMOM TITyOOKOM TPEBOKHOCTH.

[Iporpamma AA 1O03BOJISIET TaK:K€ BO30OHOBUTH MEKIMYHOCTHBIE KOHTAKThl, KOTOPHIE
B OBIBIIICH KU3HU AJIKOTOJIMKA OOBIYHO O€CCOAEPIKATENBLHBI H OJHOOOPA3HBI.

Yacto TpyAHO OOBSICHUTH, TOUYEMY MPUCOSANMHUBIINECS K AA MepecTaoT ynoTpeOsiTh
ankoroiib. [lonarator, 4To 3TO MPOUCXOIUT MO MPUYUHE UIECHTUPUKALUU C ceOe MOJOOHBIMU.
[Ipu3naBasi B Apyrux Te k€ caMble MPOOJIEMBI, JIerdye BECTH ce0sl CXOAHBIM 00pa3oM, a Takxke
riry0Oxke 3arisaHyTh B ce0s. B adpdextuBHOCTH AA CyIIECTBEHHO 00CTOSITENBCTBO, UTO WieH AA
OCTaeTCsl HEMBIOIIUM, MOKa MOMOTaeT IPYruM, MpuiaraeT yCHIWs paigu APYTuX. YKperss
JIPYTUX, BHOBb MPUOBIBIINX, OH CaM HAOUPAETCs CUIIL.

5.14. KOHCYJbTUPOBAHUE KJIUEHTOB C ICUXOCOMATHYECKUMUA
PACCTPOMCTBAMHU

CymeCTByeT MHOKCCTBO IIOIIBITOK 06’LSICHI/ITI> IMPOUCXOKICHUC TICUXOCOMATHYCCKUX
HapyHJeHHfl. IlouyT BCEe OHM Tak WJIM MHAUE CBA3AHBI C IICUXOAHATIUTHUYECKUM IMOHUMAHHUEM
JIMYHOCTH, I/I6O CaMH OCHOBBI HCI/IXOCOMaTI/I‘{eCKoﬁ MCOUIINHEI B TpeTBeM JCCATHUIICTUN HALLICTO
BCKa (bOpMI/IpOBaJ'II/ICB 1104 BJIMWAHHEM IICHUXOAHAJIMU3Aa. I/I CEroaHs BJIMAHHEC IICHXOAHAJIM3ad Ha
O6’bﬂCHeHI/Ie U JICYCHHUC IICUXOCOMATHUUYCCKUX HapymeHHﬁ JOBOJIBHO BCJIHUKO. I[J'II/ITGJILHOG
BpeMH HOI[‘-IepKI/IBaJIOCL 3HAUYCHHUC OCO6eHHOCTeﬁ JIMYHOCTHU B BO3HUKHOBCHHUUN

MICUXOCOMATUYECKUX  HapymeHud  (Hampumep, Dunbar  ommcan  "kopoHapHyio'",
"amuieprudeckyro”, ''runeproHuyeckyro', "peBmaroumgHyro" u ap. jaudHocTH). Ilo3gHee
mojlarajii,  4YTO  BO3HMKHOBEHHE  KOHKPETHBIX  TCHUXOCOMATUYECKUX  HapyIICHUU

PEIONPEAEIIEHO YCTOMUMBOCTBIO ONPEICIIEHHBIX SMOLMOHANBHBIX COCTOSIHMM (OAMH U3
OCHOBOIIOJIO)KHUKOB IICHXOCOMAaTHUECKOM MenuiuHbl, Weitzsaker, yTBepkaan, uTo 3100a U
0’KECTOUEHHOCTh 00YCIIOBIMBAIOT BOSHUKHOBEHHE 00JIe3HEN cepala; Oeccune U 3aBUCUMOCTD
OPUBOJAT K PACCTPOMCTBAM MUIIEBAPUTENBHOIO TPAKTA; CEKCyaJbHOE HAIPsDKEHUE
CIOCOOCTBYET HApYILIEHUIO CUCTEMBI JAbIXaHWs M T.a1.). B Hacrosiuee Bpemsi yuyeHbIE
CKJIOHSAIOTCSI K KOHILIETIIIMY MHOTO(AaKTOPHOTO MaTOreHes3a NCUX0COMaTUUYECKUX HapyILICHUH U
OOBSCHSIOT WX HE JIMYHOCTHOM CTPYKTYpOH, a CHenupuYecKUMH MCUXOJIOTHYECKUMH,
TeHeTUYECKUMU U CcOolMaNbHbIMH (akTopamu. lloguepkuBaercs 3HaUYe€HHWE TEHETHUYECKU
3a/IaHHBIX CBOMCTB YEJIOBEKA (B TOM YHMCIE€ M IICHUXWYECKHX), MOBBIIIEHHON YA3BUMOCTU
OTJICNbHBIX OPraHoB (0OYCIOBICHHOW POJOBBIMU TPaBMaMM, COMATUYECKUMHU 3a00JI€BaHUSIMU
1 (U3NYECKUMHU TOBPEXKACHUSIMH B MJIQJCHUECTBE, IETCTBE U IOHOCTH), B3AUMOOTHOIICHUN B
CeMbe, CIIOCOOOB pearupoBaHus JIMYHOCTH B KpuTnueckux curyanusax (Kociunas, 1983).

HNuorga mncuxocoMaTHYecKHe >KajJoObl YeJIOoBEeKa KaxyTcs Oe30CHOBATEIbHBIMU U
IOPUBOJAT B 3aMEIIATENbCTBO Bpaued OOIIeld NMPAaKTHKH, KOTOPbIE BO BCEM CKJIOHHBI BUHHUTH
"HepBbl". TeM He MeHee uvalle BCEro 3a ATHUMM KaloO0aMM CKpBITHI HE BbIIYMaHHbIE, a
peasibHble KOH(JIMKTBI, TOBOpS TOYHEE, cleuuduyecKas yCTOHYMBOCTb HEOJAronpHsTHBIX
otHomenuit (Bird, 1973).

OObIYHO  JIFOIM  CTPEMATCS K  MPEKPaIleHHIO IJIOXUX  B3aMMOOTHOLIEHMH.
Ilcuxocomarnueckuil KIUeHT BeneT cedst nHaye. OH rojaMum MOKET TEpIETh OTHOLICHMS,
KOTOPBIE HE TOJIBKO HE JOCTABIISIOT YOBOJBCTBUS, HO HCTOLIAIOT U PA3pyILLAIOT €r0 JUYHOCTb.
TpynHo o00BACHUTH, TMMOYEMYy OTO NPOUCXOAMUT. [IcMXOCOMAaTHYECKHMM KIMEHTaM He



CBOMCTBEHHBI Ma30XUCTCKHE 4epThl. Eciiu Obl Takue OTHONIEHHUS AOCTABISUIM Ma30XHCTCKOE
yIOBJIETBOPEHUE, HE BO3HUKAIM Obl TNCUXOCOMAaTHYECKHE CHUMITOMBI. TONEpPaHTHOCTh K
HEOJAronpUsITHHIM B3aMMOOTHOIICHUSIM U TIPUPOAY MCUXOCOMATUYECKUX CHUMIITOMOB MOKHO
OOBACHUTH TOJABJICHHEM  BpaxJACOHOCTH, AarpecCUBHOCTH, 35100bl. Eciu  0ObI4HO
03J100JI€HHOCTh MOOYXJAeT JI0Jed K MPEKPalIEHUI0 OTHOIIECHUH, TO IMCHUXOCOMATHYeCKas
JUYHOCTh TOJABIISET 37100y M MPOJOJIKAET OTHOIICHHs. BHeniHe Takoil 4eloBeK Aaxke He
KaXeTCs CTpaJaroluM, OJIHAKO KOHCYJIBTAHT MOXET C IMOJHOW OYEBHUIHOCTBHIO YOEIUTHCS B
CTpaiaHuu ero tena. HemoHsTHO, moueMy MPOUCXOJUT MOAABICHHUE 3J100bl, HO U3BECTHO, YTO
MCUXOCOMATUYECKUE KIIMEHTHI OUE€Hb YyBCTBUTENIbHBI K JTFOOBIM MPOSIBICHUAM O3J100JIEHHOCTU
B ce0e u IpyTux.

Baxxneiimas 3amadya KOHCYJIbTaHTa B Oecelie C IMCUXOCOMATUYECKUM KIHEHTOM —
MOMOYb €My BBISIBUTB, XOTSI Obl YAaCTMYHO, CKPBITYIO 037100JeHHOCTh. HO Kak 310 chematb?
HekoTtopble KOHCYJBTaHThl HAUMHAIOT ¢ BonpocoB: "HepBHblil 1 Bei?", "HyBCcTBUTENBHBIN JIN
Br1?". BO3MOHBIE OTBETHI HA 3TU BOIPOCHI, YBbI, JAIOT MaJIO cBeAeHH. HO MOXHO cipocuTh
U 0 KOHKPETHBIX Mpo0JieMax U MOCTapaThCsd BHUKHYTH B )KU3Hb KIIUEHTA:

"[Toxoske, 4yTO-TO B >KM3HHU BbI3bIBaeT y Bac 03a004e€HHOCTh; HE pacckaxeTe Ju 00
sroM?" wim "Urto npoucxoaut B Bamel Ku3HM, 4TO B HEM M3MEHWJIOCh, YTO CTaj0 HHAYeE,
Hexenu Obuto panbiie?". Bompockl HampaBiieHbl Ha MOBCEAHEBHYIO KM3Hb KIMEHTA, Ha
nepeMeHbl B €ro ceMbe, paboTe, B OTHOUIECHUSAX C OJM3KUMHU U Apy3bsimu. [lopoil Ha Takue
BOIIPOCHI KOHCYJIbTAHT CJIBIIIMT HUYETO He 3Havamuid otBeT: "Bee xopomio". DTo Bcero auiib
OTFOBOPKA, IMOCKOJBKY B U3HHM KaXKJIOTO YEJIOBEKa BCErJa YTO-TO MpoHCcXOoAuT. OgHaKo
KOHCYJIbTAHT JIOJDKEH HE MPOTHBOPEUYUTH, & MPOAOJHKATH CHOPAIIUBAaTh KIMEHTA O Pa3IMYHBIX
aCreKTaxX ero HU3HU: 4YeM OH 3aHMMaeTcs Ha padoTe, ¢ KeM paboTaeT, KakOB €ro JUYHBIN BKIa
B 00I11yr0 paboTy, KaKk OH MPOBOJIUT CBOOOJHOE BPEMsi, KAKOBHI B3aMMOOTHOIIICHUS y HETO B
cembe? He cnemyer HacTosTenpHO TpeboBaTh pacckaza O KOH(DIMKTax, OTPUIATENbHBIX
YyBCTBAaX, IOCKOJBKY U3 CJIOBaps KJIMEHTA UCKIIOYEHBI COOTBETCTBYIOLIUE TTOHSTHS.

KoHcynbpTaHT q0MIKeH HE TOJIBKO MOMOYb KJIMEHTY OCO3HATh CBOIO 03J00JIEHHOCTH, HO
U yKa3aTh, KAaK OHA CKa3bIBAaeTCs Ha MoBeaeHUU. OJTHU MCUXOCOMATUYECKUE KIMEHTHI CJIalllaBbl
U MPUATHBI, CO BCEM COTJIAIAIOTCS, M TPYAHO TMOBEPUTh B HUX BpaxkaeOHOCThb. [pyrue He
CIIOCOOHBI MTOYYBCTBOBATh, Ja U HE YYBCTBYIOT HeI0OpOKelaTeabHOCTH BOKpyr ceds. I[lpu
BO3HUKHOBEHUHU XOTs Obl MaJICUILIEr0 Cropa OHU OTCTYMNarT. Eciu HEe MOTYT yCTpaHUTHCS U3
CUTyallM, MpUOEraloT K palMOHAIU3alMK M TOBOPAT cede, 4ro cropsime mryTsaT. MHbie
CKJIOHHBI BBIPaXaTh CBOIO 3JI0CTh, TEM HE MEHEE U3MEHSIOT €€ JCHCTBUTEIbHBI OOBEKT.

becena ¢ mcuxocoMaTuyecKuM KIMEHTOM 00 03J100JIEGHHOCTHA OOBIYHO TPYJHA U JATIEKO
HE BCErja yCIellHa, XOTs MO3BOJISIET IOKa3aTh KIMEHTY, KAKOBA €ro JKU3HEHHAs CUTyalus, KaK
OH TIOJIaBJISIET CBOIO BPAKJIEOHOCTh M KaK 3TO CBSI3aHO C €r0 COMAaTHYECKHUMH CHMIITOMAMHU.
KoHcynbpTaHT AOKEH HE TOJIBKO MOMOYb KIMEHTY pacno3HaTh B ceOe 31100y, HO U MO0y aaTh
€ro K OTpearMpoBaHUIO B IpoLecC€ KOHCYIbTUPOBaHMs. 1103TOMy HE yIHMBHUTENBHO, €CIU B
cllydae yCNelmHOW paboThl 3aMEHUTENEM ACHCTBUTEIHLHOTO OOBEKTa BPaKICOHOCTH KIMEHTA
BPEMEHHO CTAaHOBUTCSI KOHCYJIBTAHT.

Emie OJlHa CYILECTBEHHAsI npUYrHA TPYJIHOCTH KOHCYJIbTUPOBAHUS
NICUXOCOMATUYECKONM JIMYHOCTH COCTOMT B €€ '"PMOLMOHAIbHOM  Oe3rpaMoTHOCTH",
HECIOCOOHOCTH BepOalu30BaTh CBOM BHYTPEHHUE NEPEKUBAHUS, HEXBATKE CHMBOJIUYECKOTO
MBINIUICHUSI. OTH cBoMcTtBa B 1972 r. amepukanckuii ncuxuatp P. Silneos mnpumnucan
"ameKCUTUMHOW JHYHOCTH". KOMILIEKC CXOJHBIX KayecTB HapsAay C CUMITOMAaMH
MAaCKUPOBAHHOM JIETIPECCUU ObLIT TaKXKe OOHApYX EH y JUI, MePEHECIINX MOCTTPAaBMaTHUYEeCKUI
CTpecC, U JaXXe Y HEKOTOPBIX 310POBBIX.

UepTbl aneKCUTUMHOW  (IICUXOCOMATUYECKOW) JIMYHOCTU  CIYXKAT  CEPbE3HBIM



MPEIATCTBUEM B KOHCYJBTHPOBAHMM W IICUXOTEepanuu. boiplie BCEero KOHCYJIbTaHTA
(GpycTpUpyeT 0TKa3 3TUX KJIMEHTOB CBS3bIBATh CBOM COMATUYECKHUE KaNoObl ¢ KOH(PINKTaMHU B
HMOLIMOHAIBHON cdepe, XOTS 4YacTo ICHUXOJOTMYECKHM KOHTEKCT kaynod oueBuaeH. OueHb
TPYAHO IIOMOYb YEJIOBEKY IICMXOJIOIMYECKMMU METOJAaMH, KOIZld OH CBOM SMOLMOHAJIBHBIC
npo0JieMbl OHUMAET Kak comMaTHueckue. Takoil KIMEHT rOBOPUT O Pa3HOOOpa3HbIX OOJIX,
MHOT'O MOJIYUT, HE MIPOSIBIISIET HUKAKOW MOTHUBALIMU K COTPYAHUYECTBY, SIBHO OPUEHTUPOBAH Ha
MEJUKAMEHTO3HOE JICYEHHE, IIOCTOSIHHO IPUHYKJIAeT KOHCYJIBTaHTa K WHULUATHUBE.
MOHOTOHHBIN, SMOLMOHAIBHO OECUBETHBIM CTWJIb KIMEHTa BbI3BIBAET Y KOHCYJIbTAHTA
pasapakeHue, IOTOMY UYTO OH UyBCTBYET ceOsl 3arHaHHBIM B yroui. [lonbiTka akTHBHO BOBJIEYb
KJINEHTAa B SMOLIMOHAJIBHBIE OTHOIIEHUS TOJBKO YBEIWYMBAET Yy TOrO TPEBOKHOCTH H3-3a
HEyMEHHUs BepOanm30oBaTh 4yBCTBA. COOTBETCTBYIOIIUN BCIIECK (DPU3MOJIOTMUYECKUX pPEaKLIUn
MO3BOJIAET KIUEHTY €I1e OOJIbIIIE KAIOBAaThCS HA COMAaTHUYECKOE HEJIOMOTaHHE.

Ecnm  kaMeHT  SpKMA  QNEKCUTHMHUK,  CIEAYEeT  IPUMEHATb  NPOLEAYpHI
KOHCYJbTUPOBAHUs, HAIIPABJIEHHbIE HE Ha KOH(POHTAIMIO, a HAa MoAepKKy. Kinenra raxxke
cleyeT NOJArOTaBIMBaTh K BepOaldu3alMy CBOUX IepexuBaHuil. Jlig 3TOro MOXKHO
UCIOJb30BaTh IPUMEPbl AMOLMOHAIBHBIX CJIOB UM  (aHTa3ui, aHauu3 pa3iIuydHbIX
SMOLIMOHANIBHBIX CHUTyalluil, NEPEeBOJ] YMO3AKIIOUEHUN KIMEeHTa Ha JIuddepeHIMpOoBaHHBIN
A3BIK AIMOLMM. XOTs Takas MOArOTOBKA JJaJIEKO HE BO BCEX cilyyasx ObIBaeT 3(()eKTUBHOM, OHA
B OIPEAEJICHHONW CTENEHU NMOMOIaeT OCO3HATh AMOLIMOHAJIbHBIE MPOOJIeEMbl U BepOaN30BaTh
uX.

5.15. KOHCYJbBTUPOBAHUE KJIMEHTOB C JENPECCHEH W
CYUIINJIHBIMU HAMEPEHUSAMHU

llcuxonocuyeckas nomowb KiueHmam ¢ oenpeccueu

[ToHm>X€HHOE HACTPOEHUE — OJHO U3 CaMbIX HENPHUATHBIX 3MOLIMOHAIBHBIX COCTOSIHUI
JUYHOCTH, YACTO BO3HHUKAIOIIUX B PA3JIMYHBIX )KM3HEHHBIX CUTYalHsIX, U OJIMH U3 BaXXKHEHIINX
CUMITOMOB OOJBIIMHCTBA HAPYIICHUH T[CUXHKH, a HHOTJAA JOMUHHUPYIOIIUN CHUMIOTOM
(lerpeccuBHBI HEBPO3, MCHUXO03bl). B KOHCYJIbTUPOBAaHMM MbI, Kak MPaBUIO, OOBIYHO
CTaJIKUBAEMCsI C TaK Ha3bIBaeMOM '"peakTUBHOM Jenpeccueii’, Kotopas 0ObIYHO BO3HUKAET KaK
peakius Ha COOBITHS, TPAaBMUPYIOUIME XKHU3Hb (COMaThyeckoe 3aboJieBaHuEe, KOH(IIMKTHI,
WHTUMHBIE POOJIEMBI, Pa3IMUHbIE YTPAThl, B TOM YHCIIE CMEPTh OJU3KOT0 YesoBeKa U T.1.).

Henpeccust mnpexzae BCEro TMpOSBISIETCS B HM3MEHEHUM HacTpoeHusa. Yenosek
CTAHOBHUTCSI TPYCTHBIM U YIPIOMBIM, €rO OJIOJIEBAIOT MBICIM O CBOEH HEYJABIICHCS >KU3HU,
AOKET OCTpoe 4YyBCTBO BUHBL. OH TepsieT BKYC K >KM3HH M CIHOCOOHOCTH CONPOTUBIATHCS
TPYAHOCTSIM, YTPAUMBAET UHTEPEC K BELIaM, KOTOPbIE PaHbIIE MPUBJIEKAIU. 3aMEJISETC KaK
JBUTATEJIbHAsl AaKTUBHOCTb, TaK W TEYEHUE MPOLECCOB MblluieHus. Ecnu nenpeccus
HE3HAYUTeNbHA, MHAWBHJ €IIe MOXET MPOJ0JDKaTh padOoTaTh, BBHIMOIHITH I[OBCEIHEBHBIC
3aJaHusl, OJHAKO BCE O3TO TMEpecTaeT JOCTaBIATH €My YyaoBoibscTBUE. [Ipm obocTpenun
JETPECCUU YTPAuMBAETCsl BCSAKAsE aKTUBHOCTh. UelloBeK CTaHOBUTCSA O€3pa3iMyHBIM KO BCEMY,
HarpuMep, MOXKET YacaMu CHAETh y TEJIEBHU30pa U CMOTPETh HE BAXKHO YTO WJIM IPOCTO
nexatb. Bce BOKpyr oH BUAMT B "TeMHOM cBete". Spuaiimas yepra AENPECCUBHON JIMYHOCTHU
— camoyHuumxkenue. llpu npemnpeccuu 4YenoBeK 4YyBCTBYET ce€0s HHYETO HE CTOSIIUM,
HEYAAYHUKOM M T.N. OH CTAHOBUTCS CIIMIIKOM YYBCTBUTEIBHBIM KO BCEMY, MU 3TO TOXKE
yMEHbBIIaeT caMoolieHKy. Hampumep, ccopa co 3HaUMMBbIM YEJIOBEKOM, KOTOpas He Oosiee ueM
SMU30J] JKU3HU, KAXKETCS KOHIIOM CBETA; HEyJaya Ha OJK3aMEHE BOCIPUHUMAETCS Kak
JI0Ka3aTesnbCcTBO  abcomtoTHOM OezmapHocTu. CrleayeT MNOAYEPKHYTh, 4YTO B COCTOSHUU
JENPECCUN UHANBUI CUMTAET CBOE BOCHPUATHE MUPA €IMHCTBEHHO MPABWIBHBIM, a IEPUOIbI
KHU3HU 0€3 IeMPeCcCuu MPeICTaBISAIOTCS €My UILTIO3HEH.



YenoBek B COCTOSHUH JCTIPECCHH 3aHSIT TOJBKO COOOH, CBOMMH MpoOIeMaMu, CBOMM
310poBbeM. OH 4YaCTO CKJIOHEH TOBOPUTh O CUMIITOMAax, CBA3aHHBIX C JIENPECCUEN, HO HE O
camoii genpeccun. IloaTromy BbIpakaercs 03a004EHHOCTh (DU3UYECKUM  310POBBEM,
MOTYEPKUBAIOTCS KaN00bl HA 0€CCOHHUILY, paHHEe MPOOYKIEHHE, MOTEPIO ANMEeTUTa, OOIIYI0
yctaniocTh. MHorma >xanoObl Ha HapylIeHUE pa3MYHBIX CHUCTEM OpraHuszMa '"MacKupyroT"
Jerpeccuro (Ciydan Tak Ha3bIBaeMOU ""MacKHpOBaHHOM aenpeccun').

KoHCynbTaHTy cieayer MOMHHTb, YTO JETPECCHUS UCKAKAET MOHMMAaHUE IPOILIOTO.
YennoBeKy Ka)KeTCs, 4TO B €ro MPOILJIOM HE ObLJI0O HUYEro XOPOILIEero, HUKakux mpocBeToB. OH
HE TIOMHHUT MTHOBEHHI CYACThsI, KaK 37JOPOBbII YEJIOBEK — MOMEHTOB Oou. Takoi B3I Ha
MpOIUIOE BIMSIET W HAa HBIHENIHIOK CaMOOLEHKY. YX€ TOBOPWIOCh O CKIOHHOCTH
JIETIPECCUBHBIX KIIMEHTOB K CAMOYHUYIKCHHIO. BONBIMMHCTBO U3 HUX 3a0BIBAIOT CIIy4au, KOTa
B TIPOIIUIOM MM COTTYTCTBOBAJI YCIIE€X, U HE CIIOCOOHBI BBIICITUTh TAKUE AITHU30/IbI B HACTOSIIIEM.
Kcratu, nempeccuss HMCKakaeT CyXIEHUS M TeX IO/, Y KOTOPBIX BCE HUAET YCHEIIHO.
KoncynbpranTy Hamo oOpamarh Ha ’TO BHUMaHUE KIIUEHTOB.

[Ipy BO3HUKHOBEHUUW JENPECCUM HHAMBHUJA OOBIYHO HIIET KOHTAKThl C APYTrUMHU
JIOJIBMHM, CHUJIBHO Xenasd ux noMou. OJIHAaKo HEPEAKO €ro MOJAaBIECHHOE HACTPOEHUE
0o0yCJIOBIIMBaeT HEyJayd B MEXKIMYHOCTHBIX OTHOLIEHUSX. B pe3ynpTaTe genpeccus
YCUJIMBAETCS, TaK KAaK WHIWBUAY HAUMHAET Ka3aThCs, YTO OKPYXKAIOLIWE CTaparoTCs €ro
OTTOJKHYTh. B 3TOM OH HaxoguT MNOATBEpKAECHHE HeNmoOBH K cebe. Tak MOCTENEHHO
IIPEKPAILAETCS MOUCK CBA3EN C APYTMMH JHOJbMH, IPOUCXOINUT yIAJICHUE OT HUX U CMUPEHUE.
OxBa4yeHHBIN JEMPECCUe MHANBHU UCTIBITHIBACT OSCCHINE U 0€3HAIE)KHOCTh, CTPaaeT MOJTUa,
9acTo 3JIICh Ha IPYTUX U HA CEOI.

OnHO U3 MOCIEACTBUM JENPECCUBHOTO COCTOSIHUS — 3aBUCUMOCTb OT MHEHUS IPYTUX
Trofe, oco0eHHO OMM3KuX. UenoBeK mepectaeT ObITh PABHOAYIIHBIM K TOMY, YTO TyMalOT O
HEM Jpyrue. 3aBUCUMOCTh U YyBCTBUTEIBHOCTh K KPUTUKE MOPOXKAAIOT HEYBEPEHHOCTh, a OHA
B CBOIO ouepedb eme OOJbIle YBEIMYMBACT 3aBUCUMOCTh. Korma aenpeccuBHBIA KIUEHT
oOparaeTcs 3a MOMOIIBIO, BCE €T0 TIOBEICHHUE MMPOUTPHIBAETCS B CUTYaITUU KOHCYJIbTUPOBAHUS.
Knuent nobuBaetcsi, 4TOObI KOHCYJITAHT B3I Ha ce0sl OTBETCTBEHHOCTD 32 €r0 KU3Hb. TeM He
MeHee, TPU3HaBasi NIPaBWIO, YTO B HAYAJIbHOM CTaguu pabOThl C JAENPECCUBHBIMU KIHMEHTaAMHU
KOHCYJIbTAaHT JIOJDKEH ObITh akTUBHEE (00 3TOM ele MOMIET pedb), BOBCE HE 005A3aTelIbHO
OpUHUMATh Ha ceOs BCIO OTBETCTBEHHOCTh 3a KOHCYJbTATUBHBIA mporecc. KoHCyabTaHT
JEUCTBUTENLHO HE OTBEYAeT HU 3a pelleHue MNpoOJieM JENpecCMBHOIO KIMEHTa, HU 3a
NEPEMEHBI B €r0 >KU3HHM, HU 33 MIPUHUMAEMBbIE UM pPEIICHUSA. Y KIHEHTa, KOTOPbIA HAKOHEI
MOMMET, 4TO KOHCYJBTAaHT HE MOKET M HE COOMpAeTCs BCE JeNIaTh 3a HETO HAMOJI00Me Mara Wi
3a00TIMBBIX POAUTENICH, BO3HUKAET (pycTpanus, TMOCKOJBKY Ha CaMOM Jelie OH XO4eT
Oompiiero, dem mMOMOINU. JlempecCMBHOMY KJIMEHTY HEIOCTaTOYHO, YTOOBI KOHCYJIHTAaHT
MIPOCTO TTIOMOT €T0 CaMOOIIPEACIICHUI0. EMy X0Tenock Obl UMETH B JIUIIE KOHCYJIbTAHTA YYTh JIN
HE 3aMEHUTENS JTI0OMMOTO uYenoBeka. Korjma Takue jkenaHusi He UCIOJHSIOTCS, KIMEHT CBOIO
HEYIOBIIETBOPEHHOCTHh HEPEJKO BhIPAXKAET 3JI000M.

Boo011e uenoBek B COCTOSIHUU JIETIPECCUU TTOYTH BCET]Ia MCTIBITHIBAET OMPEICICHHYIO
03J100J1€HHOCTh, KaKUM Obl MTOIABJICHHBIM M HECYACTHBIM OH HU ObLI. Hampumep, oH cepautcs
Ha YMEpIIEro CyIlnpyra 3a TO, YTO TOT OCTaBWJ €ro, IMOCTOSHHO >KalyeTcsl Ha IJI0X0e
oOparnieHue Jpy3eil U OJM3KUX, BO3MYILAETCS OKPY>KAIOIIMMH, TOBOJBHBIMU KU3HBIO. 31€Ch
BO3HMKAET M OIpPEACIICHHOE NPOTUBOPEUYHE — TIOSBJICHHE BPAXKICOHOCTH YCUIMBAET
TUCKOM(DOPT, MOTOMY UTO MOBBIIIEHA MOTPEOHOCTD B JMtoAsSX. Korja yenoBek He OCMeTuBaeTcs
OTKPBITO BBIPA3UTh 03JI00JICHHOCTh, OHA BO3PACTAET U MpUHUMAaET hopMy caMooOBrHEeHUs. Tak
MOJTy9aeTCsl 3aKOJIIOBAHHBIM KPyr, TJ€ TMEperieTaloTcs MEXay coOod mempeccuss u
3aBUCUMOCTh, CAMOYHUUYMKEHUE U 03J700JeHHOCTh. Hemapom aempeccuio WHOTJA Ha3bIBAIOT



"mepeBepHyToi 3moboi" (Kennedy, 1977).

[ToaTomMy BHyWIATh JEMPECCUBHOMY KIHMEHTY, 4YTO BCE OyIeT XOpOoIIO U HE HaJo
oOpaliaTe BHMMAaHHME Ha MEJIOYM, T.€. BCIYECKM MOAOAAPUBATH KIMEHTA, CKOpPEE BPEIHO,
HEXKEJU MOJIE3HO. DTO TOJIBKO 03J100J5€T U 000CTPSET ACTIPECCHIO.

ITpexxne Bcero HEOOXOIMMO YCTAaHOBUTH, C JAEMPECCUEI KAKOTO poJia Mbl CTOJIKHYJINCH
— C IIPOSIBJIEHUEM IICUXOTUUYECKOTO 3a00JI€BaHUs, C HEBPOTHUECKON JENPECCUE WK ITPOCTO C
HOpMAaJIbHOM peaklMel Ha ropecTHble coObITHs. [lenpeccuto He cienyeT myTarh ¢ APYyTUMU
HapylleHusAMU. MHorna KOHCYJIbTaHT NMPUHUMAET CHMIITOMBI ACTPECCUM 3a MEpEyTOMIICHUE,
duznyecKoe WM MCUXUUYECKOE NCTOLEHUE U PEKOMEHIYET KIMEHTY OO0JIbIlle OTAbIXaTh, CIIATh,
ynoTpeOsTh BUTAMHUHBI, TIO€XaTh B caHaTOpuil U T.1. OAHAKO B Cly4ae IEMpPecCHd 3TO Majio
ITOMOTaET.

3anaya KOHCYJIbTaHTa B paboTe C ACTIPECCUBHBIMU KIIMEHTAMH JIBOSIKA: MTOAJEPKATh KIUEHTA
U TIOMOYb €My B TCHUXOJOTHYeCKOM OO0BscHeHuU TpyaHocTeil. Cam ¢akT, 4TO KOHCYJIbTAHT
roToB "CpasuThea'" C AeNpeccHer, YKpeIuIsieT HaAeX1y KIMEHTa W HEUTpalau3yeT OTYasHUE.
[lonnep)xka M NOHMMAHHWE YMEHBIIAIOT CTPAaJaHUE M IEPEKUBAHUE BHHBI, [OMOTaOT
BOCCTAaHOBUTh caMoyBakeHHe. KilMeHT, BUI XOTs Obl OJHOTO 4YelOBEKa, MOHUMAIOUIEro U
LEHSIIETO €r0, MOYKET M3MEHUTh YCTAHOBKY IO OTHOILEHHUIO K OKPY’KAIOLIUM B MO3UTHBHOM
HanpaBjieHUU. B LeasIX BOCCTAHOBJIEHMsI y KIMEHTa BEPbl B COOCTBEHHBIE BO3MOYKHOCTHU
HEoOX0aUMO oOpaiiarb BHUMaHUE Ha cepbl, B KOTOPBIX OH KOMIIETEHTEH, U €ro ObIBIINE
NOCTHXKEHMs. BaxkHO MOOMIM30BaTh arpecCUBHbBIE MOOYXAECHMS KIMEHTA, 4TOOBI OH MOT
ycreniHee 60pOThCs C JKU3HEHHBIMHU HCTIBITAHUSIMH.

KoncynbpTanT nomkeH He BBDKUAATH (3TO emle Oousblie QpycTpUpyeT AENpPEeCCHBHOTO
KJIMEHTA U yIayOJsieT JENpeccuio), a akTUBHO Pa3roBapuBaTh C KIIMEHTOM O €T0 MePEKUBAHHIX
U BHEIIHUX OOCTOSITENbCTBaX. JlernpeccuBHbIE KIMEHTHI TPeOyrOT OOJbIIe aKTUBHOCTH, YE€M
OCTaJbHOW KOHTHHIEHT oOparmiaromumxcs. Jlyumie oObIMHOro HEOOXOAMMO CTPYKTYpPHUPOBATH
KOHCYJBTaTHBHYIO Oecelly, OCOOCHHO B HadalbHOM CTaauu KOHCYJbTHpoBaHus. llomoOHas
TaKTUKa OOYCJIOBJI€Ha TMAaCCUBHOCTHIO KJIHMEHTa, €ro HEeXeJaHHEM CaMOCTOSITEIbHO
aHaJIM3UPOBaTh NpoOsieMbl. Eciau KOHCYNbTaHT OyJdeT CHUAETh MOJYa, OH JIMIIb MOJYEPKHET
HECIIOCOOHOCTh KJIMEHTAa K aJeKBaTHOMY oOmieHuto. [loaTomy B Hadane KOHCYJIbTUPOBAaHUS
CHELMAIMCT HECET OCHOBHYIO OTBETCTBEHHOCTH 3a Oeceny.

WHorga nenpeccuBHBINA KIMEHT HACTOJBKO MACCUBEH, YTO C TPYJIOM MOKET FOBOPUTH O
CBOMX IpoOjiemMax, MO3TOMY C HHUM MPUXOAUT CONpoBOXKAaromMid. XoTs BOOOIIE B
KOHCYJIbTUPOBAHUU CJIEIyET YKIOHSTHCS OT pa3roBOPOB 3a CIIMHOM KJIMEHTA, B IaHHOM CJlydae
nojiyueHne HH(pOpMalMM OT JIMIA, COMPOBOXKAAIOMIETO KJIUEHTa, MPEACTABIACTCS
ONPABIAHHBIM.

KoHcynbpTaHT JOMKEH 4acTO BCTPEUATHCA C JIEMIPECCUBHBIM KIMEHTOM, OCOOECHHO €CIU
CTAJIKUBAETCsI ¢ OCTpoil nempeccued. Yactora BcTpeu MoxeT ObITh 2-3 pa3a B HEAENIO C
MIOCTENIEHHBIM €€ YMEHBIIEHWEM B 3aBUCHMOCTM OT COCTOSIHMS KiIMEHTa. B mpouecce
KOHCYJBTUPOBAaHUS HEOOXOIMMO MPEOA0JeBaTh 3aBUCUMOCTh KJIMEHTa U MOOYXIaTh €ro K
0oJiee aKTUBHOM POJIH C KaXKIOW MOCIEAYIOIEH BCTpeUei.

B ciuyuasx penpeccun  OOBIYHO — HMCHOJB3YETCS  MEAMKAMEHTO3HOE  JICUEHHE
aHTHzeNpeccaHTaMu. HasHaueHue JsekapcTB M J103UpPOBKAa — 3TO JAEN0 Bpaued, OJIHAKO
KOHCYJIbTaHT JOJDKEH 3HaTh, YNOTPEOJSET JM €ro KJIMEHT JIEKApCTBA M KaKoBa CHJIa MX
Bo3zeiicTBus. He crnenyer naBaTh COBETHI KIMEHTY IO BBIOOPY JIEKAPCTB WMJIM 103, OJHAKO
BO3HUKAIOIIKE BONPOCH! 0053aTEIBHO HY>KHO OOCYIUTh C Ha3HAUMBILIUM JIEKAPCTBO BPAYOM.

KoncynpTanTt  nmoypkeH  3HaThb O  OMOJIOTMYECKOM M IICHXOJOTMYECKOU
MPEAPACIIONOKEHHOCTH HEKOTOPBIX JIIOJIEd K JIEIPECCUBHBIM PEAKUHSIM B  TPYIHBIX
KU3HEHHBIX CUTYyalMsIX. Y TaKUX KIMEHTOB COCTOSIHHE JIETIPECCUU MOXKET MOBTOPATHCS B



HeOIaronpusaTHBIX 00cTosITeNnbCcTBax. Jlempeccusi, 0COOGHHO BO3HHUKILIAS B CHIYy BHEUIHHX
OPUYMH, UCYE3AET MTPU U3MEHEHUH KU3HEHHBIX YCIOBUU.

[Ipoiiecc KOHCYIBTUPOBAHUS ACMPECCUBHBIX KIMEHTOB KpacuBo 0000umn Jacobson
(uuT. mo: Kennedy, 1977):

"Heobxomuma  mpoAoSKUTENbHAs  YTOHUYEHHAs  SMIIATUYECKas  CBS3b  MEXKIY
AHAJIUTUKOM U JIETIPECCUBHBIM KJIMEHTOM; Mbl JOJHKHBI ObITh OY€Hb BHUMATEJIbHBIMHU, YTOOBI
HE JOMYyCKaTh BOLAPEHUS OECCMBICICHHOW THUILIMHBI WM HE TOBOPUTH UYPE3MEPHO MHOTO,
CJIMIIIKOM OBICTPO WJIM MPOHUKHOBEHHO, T.€. HUKOI/IA HE CIIEIyeT OTAaBaTh OYE€Hb MHOTO WJIH,
Ha000poT, Masio. B mobom cinyyae nenpeccUBHBIM MAMEHTaM HY>KHbI OTHOCHUTENIBHO YacThIe U
MPOJOJKUTENbHBIE BCTPEUU B 3aBUCMMOCTH OT MX HACTPOECHHS, HY’)KHO TEIUIOE OTHOIICHUE U
yBa)KeHHE — YCTAHOBKHU, KOTOPbIE HE CIEAYET MyTaTh C YPE3MEPHBIMHU JOOPOTON, CUMITaTUEH,
ycrnokoeHueM... C 3TUMH HaleHTaMHd Mbl BCET/Ia HAXOIUMCS MEXKAY IPOMAacThi0 M CHHUM
MOpPEM — 3TO HEM30eKHO".

Ocobennocmu KOHCYTbMUPOGAHUA NPU CYUUUOHBIX HAMEPECHUAX

UYennoBek B COCTOSHHMM JICTIPECCUU YACTO MPEACTABISIET OMACHOCThH JJIsI camoro ceos,
NOTOMY 4YTO CKJIIOHEH K CaMOpa3pylIeHUI0O B SIBHOM U CKpbIToM ¢opmax. Korga Mbr
BCTpEYaeMcsi C JENPECCUBHBIMU KJIMEHTaMH, HeNb3sl 3a0bIBaTh, YTO CIA0OBBIpaKEHHAs
JIENPECCHsl MOKET MEPEPACTU B OCTPYIO C CYHUIIUTHBIMU HAMEPEHUSIMHU.

CaMOoyOMIICTBO CUUTAETCS YKACHBIM, MOCTHIIHBIM JIEJIOM, U HEKOTOPbIE KOHCYJbTAHTHI,
paboTtas ¢ JENpecCUBHBIMH KJIMEHTAMH, HEBOJHHO MPEHEOPEeraroT TaKol BO3MOXKHOCTBHIO U
MOJIAraloT, YTO WX KJIMEHTHI HE MOTYT Ja)xe MmoayMarb o0 3ToM. Eciu KOHCYIbTaHT MPOSBISET
TAaKOTO pOJAa CIEMNOTy, BO3HHUKAET OOJbIIasi OMAacHOCTh JiA OJaromoiayduss U Jaxke >XKU3HU
knuenTa. [Ipobiaema cocTout, Kak MpaBUio, HE B COKPHITUU CaMOyOHifllel CBOMX HAMEpEHUi, a
B TOM, YTO OH HE OYJET yCIbIIIaH, KOTJJa TOBOPUT O HUX.

OObIYHO pa3’uyaloT MOMNBITKY CcaMOyOHMiicTBa (Mapacyuiui]) M peaJn30BaHHOE
camoyoOwuiictBo. [lo marapiM Davis (1968; mut. mo: Kennedy, 1977), )xeHIIUHBI B 4eThIpe pa3a
garie, YeM MYKYHHBI, MBITAIOTCS MMOKOHYUTH JKU3Hb CAMOYOMICTBOM, a MY>KYHHBI B YETHIPE
paza dyaille KOHYAIOT >XU3Hb camoyoOuiicTBoM. WMHorma yTBepKmaeTcsi, 4YTO HeyAaBlLIasics
NOMbITKA CAaMOYOMIICTBA O3HA4YaeT, YTO HaMepeHUEe ObLUI0 HECEPbEe3HBIM. ITO JTOBOJIBHO
omacHoe 3a0iyxaeHue, HOO0 HEMajo JIIOJeH, MBITABIIMXCS COBEPIIMTh CaMOYyOUHCTBO,
noBTopsArOT nonbITKy. [1o ganueiM Shocket (1970; uut. no: Kennedy, 1977), B 12% cayuasx
MOBTOPHAs MOMNBITKA MPEANPUHUMAETCSA B TEUEHUE TPEX JIET.

BaxxeH Bompoc, KTO UMEHHO M B KaKUX CHUTYyalUsX Yallle COBEPIIAET CaMOyOUMHCTBO.
VYike yNnmoMUHANOCh, YTO HE BCE JIIOJU B COCTOSHUM JCHPECCHU HAMEPEBAIOTCS COBEPIIUTH
caMOyOMIICTBO, HO BHE JENPECCHMH CaMOyOMIICTBO  COBEpIIACTCS  OYEHb  PEJKO.
[IpeanpuHUMArOTCS TOTBITKH 1aTh 0oJiee TOJHYIO XapaKTEPUCTHKY TPYIIIE MOTEHIIHAThHBIX
camoyowuiitr. Kennedy (1977) yka3pIiBaeT HECKOIBKO KPUTEPUEB PUCKA!

1. OnuHOKME MYKUMHBI (pa3BelACHHBIC W HE MMEIoNuMe ONM3Kux aApys3ei) crapmre 40
JeT.

2. Jluia, )KUBYIINE OJIHH.

3. AJIKOTOJMKH.

4. JTronu, nepeHeciine OOJIbIIYIO yTparTy.

5. JItoqu peKIOHHOT0 BO3pacTa, UMEIOIIMe coMaTHIecKue 3a00JIeBaHusl.

Pretzel (1972) ormedaeT naBa ycCJIOBHS, CHOCOOCTBYIOIIHME IOIBITKAM CaMOyOMICTBA.
[lepBoe — yBenuueHue crpecca A0 TPYAHO MEPEHOCUMOro MHAMBUIOM YpOBHS. BTropoe —
HECIOCOOHOCTh MPEO0JIETh CTPECC HU B OJJMHOUKY, HU C TOMOIIBIO Ipyrux. OOBIYHO penieHne
0 caMoyOuiicTBE HE BO3HHMKAeT BHE3amHO. YacTo eMy MpeAlliecTBYEeT CEpHusl MOMBITOK
MOJICNIUTHCS CBOMMH HAMEPEHHUSIMU C IPYruMu JitoibMu. HanbGombImas BEpOSITHOCTD MOMBITKA



caMOyOuiCTBa TMPUXOIUTCA Ha BEPIIMHY SK3UCTeHIUaIbHOTO Kpusuca. Coleman (1972)
oTMedaeT Tpu (akTopa, CHJIBHO TOBBIIIAIOIINE PUCK TMPU MPEAPACIONIOKEHHOCTH K
CaMOYyOUHCTBY: MEXJIMYHOCTHBIE KPHU3UCHI, MAaJCHUE YPOBHS CaMOOILIEHKH, yTpara CMbIciia
KW3HU U mepcnekTuBbl. Shneidman (1969) ykaspiBaeT 4YeThIpe YCJIOBHS, CIOCOOCTBYIOIIWE
BO3MOXHOCTH CaMOYOHIICTBA:!

1. denpeccus.

2. [le3opueHTanus ¢ TAJUTIOUMHALUSIMEU U OpEIOM.

3. CrpemieHue BepHYTh ce0€ KOHTPOJIb 32 OKPYXEHHEM B OIPEACIICHHbIX
00CTOSITEILCTBAX, HAMPUMED: HEHU3JICUNMO OOJLHOW YEIIOBEK MOXKET MBITATHCS COBEPIIUTH
CaMOyOHIICTBO B II€JIAX B3ATh MO/l KOHTPOJIb BPEMSI CBOEH CMEPTH.

4. 3aBUCUMOCTD OT APYTHUX U OOJIbIIAs HEYJOBIETBOPEHHOCTh TAKUM IMOJIO)KEHHUEM.

OdeHp BakHas dYepTa MOTEHIMAIBHOTO CaMOyOMHIBI — aMOMBanieHTHOCTh. OHa
3aTpyAHSET pacro3HaHUE JEHCTBUTEIHHBIX HamMepeHui. [103ToMy 0 TBITaBIIMXCS COBEPIINTH
caMoyOHIICTBO MHOTJ]a MOKHO ycabimaTh: "He moxoxke Ha nenpeccuto. Buepa Beuepom y Hero
OBLIO XOpoIliee HACTPOCHHE".

KoHcynbTant, BCTpedaromuiicss ¢ KIMEHTaMHU, MMEIOIIMMH CYHUIIMAHbIE HaMEpeHHs,
IpexJie BCero o0s3aH MpoaHaIM3uPOBaTh COOCTBEHHbBIE YCTAHOBKHU M YyBCTBA MO OTHOIICHHUIO
K CaMOyOMIICTBY, 3HaTh UX 3apaHee. B paboTe HUKOTJa HE CleNyeT CKPhIBATh CBOM MOJIMHHbBIE
YyBCTBA. XOPOIIMM KOHTAaKT C KOHCYJBTAHTOM MOXET ObITh Kpemuyaulied HUThIO,
CBS3BIBAIOIIEH OTEPSBILETO HAJIEKIY YEIOBEKA C )KU3HBIO.

Wuoraa nmonaratot, 4To 00CYKACHHE C KIIMEHTAaMH BO3MOXXHOCTH CaMOYOHIICTBA TOJIBKO
ycunuBaeT ux HamepeHus. OnHaKo, Kak MpaBujio, Oecela O YUyBCTBaxX, MOATAIKUBAIOIIMX K
CaMOyOMIICTBY, YMEHBIIIAET BEPOATHOCTH peain3anuu nooysxaeHuil. [losToMmy KOHCYIbTaHT He
JOJDKEH YKIIOHATHCS OT OOCYXICHUS C IETTPECCUBHBIMU KIIMEHTAMH TTPOOJIEMbI CaMOYOUHCTBA.
Tem caMbIM OH MOKA3bIBAET KJIIMEHTY, YTO MBICIIA O CAMOYOHUHCTBE MOTYT OBITh BOCITPUHSTHI U
MOHSITHI IPYTUM YEJIIOBEKOM.

PaccmaTtpuBasi oueHb cepbe3HO JI000€ HaMepeHHe CaMOYOHWIiCTBa, BCE K€ Heb3s
3a0bIBaTh O BO3MOKHOCTH MAaHUITYJISITUBHOM Yrpo3bl C IEJbl0 yOeIuTh KOHCYJIbTaHTa B
BXXHOCTH CBOEW MpOOJEMBbl M MPETEHIOBATh HAa MAaKCUMyM €ro BpeMeHH. BoJblIMHCTBO
CUMYJIIHTOB SIBJISIFOTCS UCTEPUUYECKUMU JIMYHOCTSIMHU. HeKkoTopble KIMEHThI TOBOPAT O
caMOyOuiCTBE M3 KE€JaHUs OTOMCTHTBH TEM, KTO SIKOOBI MX HEIOCTaTO4YHO JoOuT. BooOrie
AJIEMEHT BPaXKI€OHOCTH MPUCYTCTBYET MOYTH B KaXKIOM CaMOYOHIICTBE.

BerperuBiinch B KOHCYJIBTUPOBAHUU C JICTIPECCUBHBIM KIMEHTOM, BBICKA3bIBAIOIIUM
CYMIIIHBIE HAMEPEHHUs, OYCHb BAXKHO OIIEHUTh PUCK HX peamusaruu. OT MpaBUILHOTO
MPOTHO3a MOXXET 3aBUCETh JKW3Hb KiueHTa. [lo wmaenwio Pretzel (1972), "3ambicen
caMoyOHiiCTBa UMEET TPU COCTABJISIOUINX: BBIOOP cpencTBa, yOMNHCTBEHHAs! MOIIb CPEACTBA U
€ro JOCTymHOCTh. Ecnum dYemoBek yke BbIOpan cmocod camMoyOuiCcTBa, HaBEpHsKa
oOecrneYnBaroInii CMEPTh, U CPEJCTBO JIETKO JOCTYITHO, PUCK CTAHOBUTCSI OYEHb OOJIBIIINM.

CreneHp BEpPOSATHOCTH CaMOYOHUICTBA KOHCYJIBTAHT MOXET BBISICHUTH, 3a7aBasi KIIMCHTY
KocBeHHbIe Bonpockl (Bird, 1973). [Ipsimo cnpamuBate: "He HamepeBaeTech u Bl coBepmuth
caMmoyOuicTBO?" — HEmpuemMiIeMO, MOTOMY YTO TaKOW BONPOC MOOYXJaeT KIMEeHTa K
oTputianuto. IdPekTrBHA TaKTHUKA "TIOCTEIIEHHOT0" paccnpoca:

Koncynwrant: Kak uayt nena?

Knuent: (moxumaer rjieuamu).

Koncynsrant: He Bce xopoio?

Knuent: (TpsiceT rosioBoit).

Koncynerant: I'pycTtHO?

Knuent: (kuBaeT rojioBoi).



KoncynbranTt: Bee kaxkercst 6e3Ha1eKHBIM?

Knuent: [la.

Koncynberant: XXusznpe nHOrIa KaXKeTCst 0€CCMBICIICHHOM?
Knuent: Muorna.

Koncynperant: Yacto au Bel gymaete, 4To X0oTenu Obl yMepeTh?
Knuent: bonplinyto 4acTe BpeMeHH.

Koncynbsrant: Bo3HHKAET XeaHUE MOKOHYUTH C KU3HBIO?
Knuent: Muorna.

Koncynpsrant: O0cyxnanu nu B, kak 310 cienars?

Knuenr: Emie He 3amen tak ganexo.

Takas IOCTENEHHOCTh OIIPOCa NaeT BO3MOXKHOCTb TOYHEE Y3HATh, KAK JAJICKO 3alllell
KJIIMEHT B CBOMX MBICISIX O CMEPTH. B NMaHHOM cCiyyae KIMEHT MMEET SIBHbIC CYWLIHJIHBIC
HaMEpPEeHHUs, OTHAKO MPSIMOM Yrpo3bl caMOyOUicTBa MOKa HET.

OcHoBarenb Jsorotepanuu V. Franki mpeasnaraer ouneHHMBAaTh BMECTO BEPOSTHOCTU
caMOyOMIICTBa BEIMYMHY YXHU3HEHHOTO IMOTEHIMAJa U CHpPAlIMBaTh KJIWEHTAa HE O IMPUYHUHE
HE)KEJIaHUS )KUTh, @ O CMBICIIE KU3HU U1 Hero. YeM OoJiblile HAXOAUTCS HUTEH, CBS3bIBAIOLINX
KJIMEHTa C JKU3HbIO, TEM MEHEE BEpPOATHO caMoyOuicTBO. CyllIEeCTBYIOT OIpeaeIeHHbIE
MpaBujia KOHCYJIBTUPOBAHUS JIUIl, HAMEPEBAIOIIUXCS COBEPIIUTH caMoyOuicTBo (Schutz, 1982;
Berman, Cohen-Sandler, 1983; uut. mo:Corey, 1986; Bird, 1973; Kennedy, 1977):

1. C TakuMu KJIIMEHTaMH HY>KHO Yallle BCTPEYaThCA.

2. KoHCynpTaHT qo/KEeH oOpaliarh BHUMaHUE CYUIUAHOTO KIMEHTa Ha MO3UTHBHBIC
acmekTsl B ero >ku3Hu. Hampumep: "Bbl ynmoMuHamm, 4To mpekie MHOTMM HWHTEPECOBAIHCH.
Pacckaxxute o cBoux mpuctpactusx" wiu "Beerna ects paau yero xuth. Uto Bel nymaete 00
stom?". Takue BOMPOCH MOMOTAIOT KIMEHTY M3BICKATh PECYPCHI AJISl MPEOJOJICHUSI TPYIHOTO
JTana KU3HH.

3. Y3HaB 0 HaMEpEeHUHU KJIMEHTa COBEPIIUTh CAMOYOHMICTBO, HE CIIEIyeT MaHUKOBATh,
OBITaThCSl OTBJEYb €r0 KaKUM-TO 3aHATHEM U npuoOerate K MopanusupoBaHuio ("Ot 3toro
HUYero He wusMeHutcsa', "3HaeTe sm Bbl, YTO BCe pEIUTHMM CYUTAIOT CaMOyOHMICTBO
Benuuanmum rpexom?"). Takas TakTuKa auIlIb yOEIUT KJIMEHTA, YTO €r0 HUKTO HE IOHUMAET U
KOHCYJIbTaHT — TOXE.

4. Crneuuanuct AODKEH MPUBIEYb K paboTe ¢ KIMEHTOM MEXIY KOHCYJIbTaTHBHBIMU
BCTpeUaMH 3HAYUMBIX JIJIs1 HETO Joel (OnMmu3Kux, apy3en).

5. KnueHT AO0MKEH MMETh BO3MOXKHOCTH B JH00O€ BpeMsi MO3BOHUTH KOHCYJBTaHTY,
YTOOBI TOT MOT KOHTPOJIUPOBATH €0 YMOLIMOHAIBHOE COCTOSIHHE.

6. Ilpu BBICOKOII BEpOSITHOCTH CaMOYOHMICTBAa cjeayeT MpHUHITb  Mepbl
MPEIOCTOPOKHOCTH — MPOUH(POPMUPOBATH ONM3KUX KIWEHTa, OOCYAHTh BOIPOC O
rocrutanu3anui. KoHCynbTaHTy HE BCerja JEeTKO 3TO BBIMOJIHUTh. KIIHMEeHT HepeaKo HaulMHAeT
OTpULIaTh CBOM HAMEPEHMsI U YTBEP)KIAET, YTO HEYEro 3a HEro OecrnokouThcs. Tem He MeHee
KOHCYJIbTAHTY JIy4dllle IMOHAAEATbCS Ha CBOIO MHTYMLMIO M YYECTb OIACHblE IMpPU3HAKU B
NOBEICHUN KJIMEHTA, IOCKOJbKY YTEIIUTEIbHBIC 3asBJIECHUS MOIYT HOCHUTH OTBJICKAIOIINN
xapakrep. B ciydasx $BHOro CyHMIMJHOTO pHUCKAa KOHCYJBTAaHT JOJDKEH IOTpedOBaTh
HEMEIJICHHOW TOCHUTAIN3alUK, XOTA OOJIBIIMHCTBO KIMEHTOB KaTErOPUYECKU MPOTECTYIOT
IPOTUB NOMEILEHUS B ICUXUATPUUECKYIO0 KIMHUKY. HekoTopele ncuxorepanestsl (Storr, 1980)
CUMTAIOT, YTO KIMEHTa IIOKUPYEeT W3MEHEHHE TIIOBEJCHHUS KOHCYJbTaHTa. YenoBek,
noOy>XTaloluil K HE3aBUCUMOCTH M CBOOOJTHOMY BBIOODY, BAPYT OepeT Ha ceOs MOTHOMOYUS



OTPaHUYUTH CBOOOIY KJIIMEHTA, 3alIePETh €ro B ICUXUaTpuuecKkoi kinHuke. Ham nymaercs, 4to
IpaBO OKOHYATEJILHOTO BBHIOOpA MMEET KaXK/IbId YEJIOBEK, HO OO0S3aHHOCTh KOHCYJIbTaHTa B
cily4ae yrpo3bl caMOyOHICTBa — clieJlaTh MAKCUMYM BO3MOKHOT0, YTOOBI TOBJIUSATH HA BHIOOP
KJIMEHTA B MOJIb3Y JKU3HHU.

7. KOHCYJIbTaHT HE JOJDKEH MO3BOJIATh KIIMEHTY MaHUITYJIMPOBATH COOO0M MOCPEACTBOM
yrpo3bl CaMOyOHUICTBA.

8. KoncynbTaHT 00s513aH He 3a0bIBaTh, YTO OH He bor W, HeB3upas Ha camble JIydIllHUe
noOyX/JIeHusi, HE BCerjJa CcrnocoOeH BOCHPEMSTCTBOBATh camMoyOouiicTBy. Haubosnbinyro
OTBETCTBEHHOCTh 33 COOCTBEHHBIC NEHCTBUS HECEeT caM KIMEeHT. KOHCYyIbTaHT HE MOXKET
MOJIHOCTHIO M €IUHOJIMYHO OTBEYaTh 3a KiaueHTa. OH IUIIb MPoPEecCUOHANTBHO OTBETCTBEHEH 32
MIPECEUYECHHE peau3alii CYMUUIHbIX HaMepeHui. OqHaKko HEOonmpoBepKUMa aKCHOMa — €CIIU
KJIMEHT JEUCTBUTEIBHO XOUYET MOKOHYHUTD C KU3HBIO, HUKTO HE CIIOCOOEH OCTaHOBUTH ero. Kak
ormeuaetr Kennedy (1977), "Mbl TOBOpuM "na" KWU3HM KIIMEHTA, HO JIOJDKHBI OBITH TOTOBBI K
TOMY, YTO HEKOTOPbIE KIIMEHTHI BCE-TaKN CKAXKYT CBOEH KU3HU "HET".

9. KoHcynbTaHT 00s13aH MOAPOOHO, B MUCBMEHHOM (hopMe, TOKYMEHTUPOBATH CBOU
JEUCTBUS, 4TOOBI B CIy4yae HECuacTbs OH CMOT JIOKa3aTh ce0e W APYruM, 4TO JIeWCTBOBAJ
npodeccuoHaNbHO U MPUHSIT BCe MEPHI JJ1s1 M30exKaHusl KaTacTpOdhl.

KoHcynbTaHT A0mKeH 3HATh CHeHU(UKY KOHCYJIbTUPOBAHUS JIML, MBITABIIUXCS
COBEPIIUTH caMoyOuiicTBo. KOHCYIbTHpOBaHKE HAMPABIIAETCS HA MPEOA0JIECHUE TOOYKACHHUM K
caMOyOUICTBY, KOTOPBIE €IlIe OCTal0TCs Mocie Heynapieiics nonbiTki. Hamilton u Moss (uur.
mo: Kennedy, 1977) BemensroT Tpu dSTama KOHCYJIBTHPOBaHWS: B ocTpod (ase, B (dase
BBI3JIOPOBIICHUS U TIOCIE BBI3AOpOBIeHUS. OCOOEHHO 3HAaUMMa paboTa KOHCYJIbTAaHTA B JBYX
NepBbIX (a3ax.

Bo Bpems mepBoro KOHTaKkTa Mocjie HEyAaBIIErocs camMOyOWiiCTBa Ha TMEPBBIM IUIaH
BBICTYIAIOT YHUKAIbHOCTh CUTYallMd U CaMOYyBCTBHUE "camoyOuiilibl-HeyaauyHuka". Yenosek,
WCIBITaBIIMI MAaKCUMaJIbHOE HAINpPsDKEHUE JTYyXOBHBIX CHJI, MOHHMAET, 4YTO HE YMEp, HO
OOCTOSITENIECTBA, MPUBEIIINE K TMOMBITKE YWHTH M3 KU3HU, Y HEro OCTaIuCh. MOMEHT
"mpoOyxaenus’" — Hayajgo HOBOrO ATama >W3HU 3Toro juna. [losTomy BaxHO, Kakoe
"Bo3zaeiicTBre" OyAeT BIIUCAHO B "UMCTHIN JTUCT" CO3HAHUS KIIMEHTA.

BpeMsi mepBoro KOHTaKkTa HE JOJKHO OrPaHUYMBATHCS, KIMEHTY HaJ0 MO3BOJIUTh
BBITOBOPUTHCSA. OT KOHCYNbTaHTA, BCTPEYAIOMIETOCS C TaKUM KIHEHTOM, TpeOyeTcs
HEMNoJJIeJIbHAsl UICKPEHHOCTh, COCPEIOTOYEHUE U OT/Iaya BCEX CBOMX IyXOBHbIX cuil. Mmeetcs B
BUJy He4TO OoJbliee, 4yeM O0sA3aHHOCTh KOHCyJbTaHTa. [locie mMombITKHM camMoyOuiicTBa
KJIMEHT MaKCHUMaJlbHO OOHaXX€H M OYEHb PaHUM, OH SICHO YYBCTBYET BHYTPEHHEE COCTOSIHHE
KOHCYJIbTaHTa. B mepBoii ¢aze He ciemyeT HauMHATh OOCYXIECHHE OCHOBHOTO KOH(MIUKTA U
JUIIb TOCTENEHHO MOXHO TMEpedTH K NpPHUYMHAM U IICUXOCOMAaTUYECKOMY CMBICITY
camoyowuiictBa. CaMO KOHCYJIbTHPOBAHUE JOJKHO OBITh HANpaBJIEHO HAa YMEHBIIIEHHUE TPEBOTU
1 0€3HaIeKHOCTH.

da3a BbI3I0POBJIEHNS HAUMHAETCA, KOI/1a KJIMEHT MOKET BO3BPATUTHCS B CBOE IIPEIKHEE
okpyxenue. Bo Bpemsi BTopoi (a3pl, Kak, KCTaTH, W TMOCJ€ IOJHOTO BOCCTAHOBIICHUS,
BO3MOXXHO IIOBTOPEHHE CYUIUAHBIX MNOOYxaeHuid. [IpoBoumpyroiiee BIHMSHUE OKa3bIBAET
UMEHHO OKpY)KEHHE, HETIOCPEACTBEHHO CBsI3aHHOE ¢ TpaBMupytoumM daktopom. [TosTomy Ha
BTOPOM 3Tare O4YeHb BakHA paboTa KOHCYJbTaHTa C cembed cyuuujeHta. [lomours cembe
HEpEeIKOo pa3pemiaer npodiaemMaTH4YHble 00CTOsATENbCTBA. BooOIIe monsiTka camoyouiicTea —
CYILIECTBEHHAs MPUYMHA ISl K3BMEHEHUW B CEMEIHOM KU3HU, TOYHEE TOBOPSI, TAKUE U3MEHEHUS
CTaHOBSATCS Hen30eKHbIMU. TOJIBKO IEpeMeHa YCIOBUHM KU3HHU MTO-HACTOAILEMY 1iesieOHa.

[lombiTKa KIMEHTa COBEPIIUTH CAMOYyOMHCTBO, a TeM OoJjiee OCYIIECTBICHHOE
CaMOyOMIICTBO TPEACTABISIIOT [JIs1 KOHCYJIbTAaHTA OYEHb TSDKENYI0 TMCUXUYECKYI0 TpaBMY.



Collins (1978; uut. mo: Menninger, 1991) onuceiBaeT cBOM nepexuBaHus MOcIe caMoyOuiicTBa
nanueHTa: "BHauane TATOTHIIO OCTpOE€ YyBCTBO BHMHBI M HE OCO3HaBajach HENPUS3Hb K
MAallMeHTY 3a COBEPLICHHOE CcaMOyOMicTBO. JIMIIb MOCTENEHHO TMPUILIO OCO3HAHHE
03J100JICHHOCTH M3-3a YTPadeHHOH mepcrneKTuBbl. (3700JIEHHOCT, B CBOIO  OYepenb
npoBouupoBaia BuHy. OTHOBPEMEHHO JIOBIIEJNIO YyBCTBO CThlna mepena kosuieramu. IIpomecc
CKOpOM TeperuieTancs ¢ MOBTOPSIOMIMMUCS BOCIIOMUHAHUSIMUA U CHaMU. B mepBbie aHM mocie
HecyacThsl MOKOHYMBIIMKA € COOOM NalMEeHT HEe BBIXOIWJI M3 TOJIOBBI, YEpPTHl IMalMEHTA
BUJETHNCHh y OONBIIMHCTBAa BCTPEUEHHBIX Jroged. Bce 310 Bpems omrymianach 00sI3aHHOCTD
OOBSCHATBHCS C KOJIJIeTaMU — paccKa3blBaTh UM O CBOEW mocienHel Oecele ¢ MAllMEHTOM U
BBIPAXKaTh COXAJICHUE, YTO HE 3aMETUJI MPU3HAKOB HajBuraromierocs camoyouiictea." Collins
Tak 0000I11aeT CBOI ONBIT:

"Moeii camoii 0OJIBIION MOAAEPKKOM ObUT AMIATHUUHBIN CIyIIaTens" .

PyxoBonutens uzBectnoit B CLIIA knunuku W. Menninger (1991) npennaraet coBeTsl
cCHeluranaucTaM, paboTaloMM ¢ TOTEHLIMAIBHBIMU CaMOyOUiillaMU, U TeM, KTO CTpaJaeT u3-3a
camMoyOuiicTBa MaIeHTa.

1. MupoBo33peHUecKre YCTaHOBKH:

— CIIEUUAIUCT HE MOXKET HECTH OTBETCTBEHHOCTh 3a TO, YTO TOBOPUT U JENIaeT
HAIMEHT BHE CTEH TEPareBTUUECKOro KaOuHeTa;

— caMOyOUICTBO MHOTIa MPOUCXOIAHUT BOMPEKH 3a00TIIMBOMY OTHOLICHHUIO;

— HeJNb3s NPeAOTBPATUTH CaMOYOHMIICTBO, €CIM MAalMEHT JAEHCTBUTEIBHO MPUHSII
peleHue;

2. TakTuKa MpH KOHCYJIbTUPOBAHUHU MAIIUEHTOB C CYUIIUAHBIMUA HAMEPEHUSIMHU:

— Heo0xo1MMa OIMTETHbHOCTh M TOTOBHOCTDH K HEYAAue;

— B PUCKOBAHHBIX CITy4dasix 0053aTeIbHO KOHCYIbTUPYUTECH C KOJIJIETaMU;

— He00X0IMMO OOCYIUTh C KOJIJIETaMH CaMOYOMICTBO MaIlMeHTa KaK BO3MOXKHBIN
BapHaHT €ro BbIX0ja U3 Kpusuca. CiaenyeTr MoOMHUTh, YTO POJIb KOHCYJIBTaHTa COCTOUT B TOM,
94TOOBI MpEJOCTEepedh MAIMEHTa OT CaMOYOHMIICTBA M MOMOYb €My HalTH Jpyrue CrnocoObl
paszpenieHus npooiem.

3. Kak pearnpoBath Ha caMOyOMICTBO MaIMEHTA!

— UCXOJIUTE U3 TOT0, YTO CAMOYOHIICTBO BCEM IPUUMHSET OOJIb;

— BbI 0OpeTaeTe MOTPSCAIOIINN OTIBIT;

— HE YAMBISHTECH MOJIaBJICHHOMY HACTPOEHHIO, YyBCTBAM BHHBI U 37100BI.

4. Ilpeononenue mocueacTBU caMoyOHiicTBa MalMeHTa:

— CKOpOb — eCTECTBEHHAsI peaklus, U BCE MEePEKUBAIOT OAMHAKOBO;

— TFOBOPHUTE U TIEPESKUBANTE, HO O€3 M3IIUIITHETO CAMOOOBUHEHMUS;

— M03BOJIbTE ce€0€ BHITOBOPUTHCS C KOJUIEraMHU, APY3bsSIMU, B CEMbE;

— TIOMHHUTE TOJOBIIMHY TOPECTHOTO MPOUCHIECTBHs, YTOOBI HE OKa3aThCs
3aCTUTHYTHIMH BPACILIOX.

Jones (1987), BcmomuHasi, YTO KWUTAWCKU ueporaud, O3HAYAIOUIUN KpHU3HC,
COCTAaBJISIFOT CUMBOJIBI "OImacHOCTH" 1 "BO3MOKHOCTH", 0000IIIaeT:

"Korma mnammeHT coBeplIaeT camMOyOMICTBO, HaJl TEpareBTOM HAaBHCAeT Yrpo3a.
[ToMrMO TUYHBIX U TPOGECCHOHAIBHBIX MEPEKUBAHUN U3-32 yTPAThl OH MOXKET TOABEPTHYThHCS
YBOJIBHEHHUIO BcleAcTBUE xanmaTHocTH. OpHako Tpareausi camoyOuiicTBa —malMeHTa
HPEOCTaBIAET U BO3MOXKHOCTh MPO(GECCHOHAIIBHOTO POCTa B CMBICIIE HABBIKOB MPEOIOJICHHS
CYULIMIHBIX KpU3HCOB. Pacmmpsiercs u yriyOmsieTcs moiepikka KOoJUler U Hallla caMooT/Aaya,
Mbl HauMHaeM OOJblIEe IEHUTh Jap >KU3HU W TMOMOTaTh IMOJHOLIEHHO >KUTh JApPYruM. Bce
paboTaroue ¢ JI0JbMHU, OTATOLIEHHBIMUA CEPhE3HBIMU MPOOJIEMAMH, JOJIKHBI OBITH TOTOBBI
MPUHATH Ha ce0s OTBETCTBEHHOCTh 3a MX camoyomiicTBo. Ecim ciaydaercss Takoe HecyacTbe,



BCET/1a JIEr4ye NEPEHECTH €ro ¢ MOMOIIBIO APYyrux".

5.16. KOHCYJIbTUPOBAHMUE ITPU IEPEXKXUBAHUU YTPATDBI

Koncynomuposanue 6 cnyyae cmepmu 61U3K020 uenogexa

KoHcynbTHpoBaHue mrojiel, NEpEeHeclIuX YTpaTy, — OTO HEJIETKOe HCIbITaHUue
JYXOBHBIX CUJI ¥ MPO(HECCUOHATBLHON KOMIIETEHIUH.

B ku3HM yTpaThl Oosiee WM MEHEe OIIYTUMbI, HO BO BCEX CIyyasix YeJIOBEeK
UCTIBITHIBAET AYLIEBHYIO OOJb, MEPEKUBACT rope. YTpaTbl, KAK U MHOTHE COOBITHUS HalIel
KU3HU, HE TOJIbKO OOJIE3HEHHBI, OHU TMPEAOCTABISIOT U BO3MOXHOCTH JMYHOCTHOTO POCTA.
KoncynpTaHT MOXET cmocoOCTBOBaTh pealn3aldyd 3TOW BO3MOXHOCTH, €CIIM TMOHHMAET
MPUPOLY YTPATHI, €€ CBA3b C IPYTUMHU SMOLUSAMU, POJIb B CTAHOBJICHHH YEJIOBEKA.

s ymepiiero cMepTh — aOCOIIOTHBIA KOHEI[ €ro 3eMHOM Ku3HU. OJHAKo B Tylnax
ONMM3KUX U Jpy3el YeloBeK ellle MPOJO0JIKAaeT CYIIeCTBOBATh, IO KpailHEH Mepe HEKOTOpoe
Bpems. [Ipumupenue c yTpatoil — OOJE€3HEHHBIH NPOIECC, B KOTOPOM OT YTPayeHHOTO
yesioBeka "0TKa3bIBaOTCS'" MOCTENEHHO U ¢ TpyAoM. Ho mpoliecc coBepilieHHO eCTeCTBEHEH, U
ero He Hamo (opcupoBarb. HHUKTO HE IOKEH BCENATh HCKYCCTBEHHBIM ONTHUMHU3M B
CKOpPOSIIIIETo, MBITAThCS €ro 4eM-TMOO0 3auHTEepecOoBaTh, 3aHUMAaTh pa3BicdeHUsIMU. CMepTh
OJIM3KOrO — 3TO TsDKENas paHa, U HECYACTHBIN UMEET MPaBoO Ha CKOPOb.

NHTEHCUBHOCTh W MPOAOKUTENIBHOCTh YYBCTBA CKOpPOM Yy Ppa3IMUYHBIX JHOAEH
HEOJMHAKOBBI. Bce 3aBUCUT OT XapakTepa OTHOLIEHUH C TOTEPSHHBIM YEJIOBEKOM, OT
BBIPQ)KEHHOCTU BHUHBI, OT JUIMTEIBHOCTH TPAYPHOTO MEPUOAa B KOHKPETHOM KYJIBTYypE.

JlymeBHbple Tep3aHHs KakK SpUYaWIINM KOMIIOHEHT Tpaypa NpPEACTaBISIIOTCS CKOpee
MPOLIECCOM, HEXENN cocTossHuEeM. [lepen uenoBekoM 3aHOBO BCTAET BOMPOC 00 UAECHTHYHOCTH,
OTBET Ha KOTOPBIA MPUXOJUT HE KAaK MIHOBEHHBIM aKT, a 4Yepe3 OIpPENesIEHHOE BpeMs B
KOHTEKCTE YEJIOBEYECKUX OTHOLICHHM.

Jlst onrcanumst mporiecca cKkopOu gacTo ucmonb3yercs moaens Kubler-Ross (1969). Ona
MperoiaraeT YepeoBaHue CTaauil OTPUILIAHUA, 03T00JIEHHOCTH, KOMIIPOMHUCCA, JETPECCHH,
aganTauu. CYuTaeTcs, 4To HOpMaabHas peakius CKOPOU MOXKET MPOJOJIKATHCS 0 To/1a.

Cpazy nociie cMepTH OJIM3KOTO YeJIOBeKa BO3HUKAET OCTpast NylIeBHas 0OJIb.

Ha nepBom 3Tane 3MOLHOHATBLHOMY IIOKY COIYTCTBYET IMOIBITKA OTPUILIATH PEATbHOCTh
cutyauuu. [llokoBas peakuust MHOTAAQ MPOSIBISETCA B HEOKUJAHHOM HCYE3HOBEHHUU YYBCTB,
"oxJaxaeHU", CIOBHO YyBCTBA IPOBAIUBAIOTCS KY1a-TO BIIyOb. DTO MPOUCXOAUT, AKE ECIH
CMEpTh OJIU3KOTO YeIoBeKa He OblIa BHE3AMHOM, a OXuAalach noiaroe BpeMsa. OTpuiiaercs cam
¢dakt cmeptu — "OH He ymep (oHa He ymepia)", "IJtoro He MoxeT ObITh", "5 He Bepro 3ToMy"
u 1.11. O0 ymepIeM HepenKo TOBOPAT B HACTOAIIEM BPEMEHHU, OH IPUHUMAETCS BO BHUMAaHUE
MpU IJIAHUPOBAHUH Oy IYILETO.

B mpomecce ckopOu HEmpeMeHHO HACTymaeT oO3JI00JIeHHOCTh. [loHecmmii yTpary
YeJIOBEK CTPEMUTCS OOBUHUTH KOTO-TO B ciyuyuBlIiemcs. BioBa MokeT OOBHHSTH yMEpILEro
My’Ka 3a TO, YTO OH OCTaBHJI €€, Ui bora, KOTOpbIit He BHSUT ee MoyuTBaM. OOBUHSIIOTCS Bpauu
U JIpyTHe JIOJH, CIIOCOOHBIE peajJbHO WM TOJBKO B BOOOpPAKEHHH CTPaJaMIIbl HE JOMYCTUTH
co3jaBlIeiics cutyauud. Peub uaeT o Hactosmed 3i10ctd. Eciv oHa ocTaeTcss BHYTPH
YesoBeka, To "moanuTteiBaeT" Aenpeccuro. [103ToMy KOHCYJIBTAHT JOJIKEH HE TUCKYTUPOBATh C
KJIIMEHTOM M HE KOPPEKTUPOBATh €ro 3700y, a MOMOYb €il BBUIUTHCA HApYKY TOJIBKO B TaKOM
CJIy4ae YMEHBIIUTCS BEPOSATHOCTD €€ Pa3psIKU Ha CIIy4aiiHbIX 00BEKTaX

[locne nepBoii peakiMy Ha CMEPTh OJIM3KOT0 YeJI0OBeKa — III0Ka, OTPULIAHUS, 3J100bI —
MPOUCXOJIUT OCO3HAHUE yTPaThl U cMUpeHue ¢ Hel. B cratbe "CkopObr u Menanxonus" (1917)
S. Freud mHasBam mporecc amanrtanuu K HecuacThlo '"pabotoii ckopbu" (Trauerarbeit).
CoBpemeHHbIe uccienoBaTenu "padoTy cKopOu" XapakTepus3yloT KaK KOTHUTHBHBIN IMpoIIecc,



BKJIIOUAIOIIUI M3MEHEHHUE MBICIEH 00 ymeplieM, TOpeub yTpaThl, MOMBITKY OTCTPAHUTHCS OT
yTpaueHHOTO JIMIIA, TTIOMCK CBOETO MeCTa B HOBBIX oOcTosATeNbCcTBax (Stroebe, 1992). Ortor
poliecc He SIBJIAETCS KaKOW-TO HeaJeKBaTHOM peakiuei, OT KOTOpOor Hallo yoepeub YeloBeKa,
C TYMaHUCTUYECKUX TMO3UIMN OH MpuemieM U HeoOxoauM MMeercs B BHAY OYEHb TsKenas
NCUXUYEcKasi Harpyska, 3acraBismonias crpagatb. KOHCyJIbTaHT CMOCOOEH JOCTaBUTh
oOjieryeHue, OJHAKO €ro BMeEIIATeIbCTBO He Bcerma ymecTHO CkopOb  Henb3st
IPUOCTAHABIIUBATh, OHA JOJIKHA MPOJOJIKATHCS CTOJIBKO, CKOJIBKO HEOOXOAUMO.

TunuuHoe mposiBaeHWe ckopou — Tocka 1o ymepiiemy (Parkes, Weiss, 1983).
YenoBek, MEepeKUBIIUNA YTpaTy, XOUeT BEpHYTh yTepsHHOE. OOBIUHO 3TO HPPALUOHATBHOE
’KEeJlaHue HEeJIOCTAaTOYHO OCO3HAeTCs, YTO JeJlaeT ero emie riyoske. HaBs3uuBble MbICIH U
¢danTazuu 00 ymepIueM MOCTOSIHHO JIE3yT B royioBy. Ero juio BUAWTCA B TOJIE; MPOMaaaeT
MHTEPEC K COOBITUSAM, KOTOPBIE MPEXAE Ka3aluCh BaXKHBIMHU, K CBOEH BHEIIHOCTH. MecTa u
CUTyalliu, CBSA3aHHBIE C YMEpPIIUM, MPHOOpETaoT 0coOyl 3HAYMMOCTh. KOHCympTaHTy
cleyeT pa3o0paThCsi B CUMBOJIUYECKOU npupoze Tocku. [louck ymepiero He 6eciiesnieH — OH
SBHO HampaBJIeH Ha BOCCO3/laHME YTPAueHHOro 4elioBeka. He Hamo NpoOTHUBUTHCA
CUMBOJIMYECKUM YCUJIUSIM CKOPOSIIEro, MOCKOIbKY TaKUM 00pa3oM OH CTapaeTcsl MPeoa0JIeTh
yrpary. C 1pyroi CTOpOHBbI, peakiusi CKopOu ObIBAET MPEYBEINYEHA, U TOTAa CO3AETCs KYJIbT
ymepiiero. B ciiydae naronorudyeckoi ckopOu Hy>KHA MOMOIIIb IICUXOTEPANeBTa.

B pasHbie nepuo/ibl KU3HU JIOAU UCIIBITHIBAIOT aMOUBAJICHTHBIE YyBCTBA JIPYT K JIPYTY
[Tocne cmepTH GJIM3KOrO YeIOBEKA MPEKHSASI aMOMBAJICHTHOCTD SIBJISICIOS] HICTOYHUKOM YYBCTBA
BuHBI "PaboTa ckopbu" 00ycrmoBIMBaET BO3BpAT K OTHOIIECHUSM, KOTOPBIC TpepBajia CMEPTh.
[IpennpuHuMaeTcsi MOMbBITKA MOHATHh UX 3HAYCHHE B nepcnekTuBe BpemeHu. [lonecunii yrpary
MOCTOSIHHO 33/1aeT cebe Bompockl. "Bee mu s caenan qyist ymepiuero?", "JloctaTouyHO U yemsiT
eMy BHUMaHus ?". BcrmomuHaroTcs ciiydad HECHPaBEIIMBOTO OTHOLIEHUS K yMEpIIEMY, U
CTpaJalouIfii 4eloBeK 3aBepsieT ce0s B COBCEM HMHOM IMOBEICHHH, OyJb BO3MOXKHOCTH BCE
BepHYTb. KOHCYNBTAaHT MOMKEH C MOHMMAaHWEM BOCIHPUHUMATH 3TU CIIOXKHBIE TMEPEKUBAHUS
KaK HeM30€KHOE U3KUBAHHE CKOPOU.

Bo Bpems Tpaypa MCHBITHIBAIOT 3HAYUTEIHLHOE U3MEHEHHE UACHTUYHOCTH, HAIPUMED,
PE3KO MEHSIETCS CaMOOIIEHKA OCYLIECTBIEHUSI Cymnpyxkeckod ponu. I[loatomy BaxHas
cocTapisitonas "paboTel ckopOu" 3aKiroyaeTcsi B 00y4eHUH HOBOMY B3TJISIy Ha ce0si, MOUCKY
HOBOW MJIEHTUYHOCTH.

B tpaype ouensb cymiecTBeHHbI puTyasibl OHU HY>KHBI CKOpOSIIIIEMY, KaKk BO3AYX U BOJA.
[lcuxonornueckn KpailHE BaKHO HMETb MMYOJMYHBIA W CAaHKIIMOHMPOBAHHBIM CHOCOO
BBIPOKEHHS CJOXKHBIX M TIIYOOKHMX YYyBCTB CKOpOW. PuTyansl HEOOXOMMMBI >KMBBIM, a HE
YMEpIIUM, U OHH HE MOTYT OBITh YIPOIIEHBI 10 OTEPU CBOETO HA3HAUCHUSI.

"Paboty ckopbu" MHOT/Aa TOPMO3AT WM OCJOXKHSIOT COYYBCTBYIOIIUE JIFOJIU, KOTOPHIE
HE MOHUMAIOT BAKHOCTH MOCTEIEHHOI'O M3KUBaHUS HecUacThs. TpyAHbIA JyXOBHBIM HpoLECC
OTJENCHUS OT YMEpIIEro MPOUCXOAUT B CYOBEKTHBHOM MHpPE TOHECIIEr0 yTpary, u
BMEILIATEIBCTBO B HETO OKPYXKAIOIUX HEYMECTHO. KOHCYJIBTaHT TOXE HE JOJDKEH 3ariyliaTh
npouecc ckopOu Ecnm oH pa3pylIUT NCUXOJIOTUYECKYIO 3allUTy KIHWEHTa, TO HE CMOXKET
oka3arb 3¢(deKTUBHYIO nMoMouls KiMeHT Hy>KJaeTcsi B 3alMTHBIX MEXaHM3Max, OCOOEHHO Ha
paHHEN cTaauM Tpaypa, KOT/la OH HE TOTOB IMPHUHATh CMEPTh U PEATUCTUYHO TymMaTh O Hel. B
yCIIOBUSIX Je(uIMTa palMoHATLHOCTH BKJIIOYAIOTCA 3allUTHBIE MeXaHu3Mbl. B mporuecce
Tpaypa UX poib (YyHKUHOHAJIbHA W CBOAUTCS K TOMY, YTOOBI BBIMIPATh BPEMsS U 3aHOBO
OLICHUTHh ce0si U Okpyxaromuid mMup. [lo3TOMy KOHCYJIBTaHT AOHKEH MO3BOJUTH KIMEHTY
UCII0JIb30BaTh OTPUIIAHKE U APYTHE MEXAHU3MBbI IICUXOJIOTHYECKOM 3aIUTHI.

Crnenyetr oTMeTHTBh, uTO "paboTa ckopOu" He NI BCex Jroaen saBisieTcs 3PheKTHBHOM
CTpaTeTHEN MPEOJIOJEHUST yTpaTbl. MHOroe 3aBHCUT OT CTWJSL pearupoBaHus. UYenoBeky,



CKJIOHHOMY 3arjiyliath OOJIe3HEHHbIE BOCIIOMHHAHUSI JIPYyroMl JesTeIhbHOCThIO, 'paboTa
ckopbu" mano momoraer. Hampumep, corimacHo Nolen-Hoeksema (1987; mut. mo: Stroebe,
1992), xeHUMHBI BO BpeMsl JENPECCHH CKIOHHBI K HABSI3YMBBIM DPa3dyMbsiM, YTO TOJBKO
yrayOnsieT ynaJoK HacTpoeHus. MyKUMHBI, HA00OpOT MPOSIBISIOT AKTUBHOCTb, U 3TO
o0JieryaeT U yKOpaunmBaeT JEMpeECCHIO.

C oxoHuanueM "paboThl CKOpOU" MPOUCXOIUT aJanTaiusl K pealbHOCTH HECUaCThs, U
JyleBHasi 0071b YMEHbIIIAETCS.

[lonecmiero yrpary 4enoBeKa HAYMHAIOT 3aHUMATh HOBBIE JIIOAU U cOObITHS. VcuezaeT
KEJIaHWEe COCIMHHUTHCS C YMEPIIUM, YMEHBIIAeTCsl 3aBUCHUMOCTh OT yTpaTbl. B HexoTopoMm
CMBICIIE MOXHO CKa3aTb, YTO IPOIECC Tpaypa NpeAcTaBisieT coO0i MenjeHHoe ocliabiieHne
CBSI3H C yMEpILIUM. JTO He 03HavaeT 3a0BeHus. [Ipocto ymepiunii 4enoBek yxe npeacTaeT He B
(U3NYECKOM CMBICIIE, @ UHTETPUPYETCs] BO BHYTPEHHUU Mup. Bompoc OTHoOuIEHUS ¢ HUM
pelaercs Tenepb CUMBOJIMYECKUM 00pa30M — yMEPIINNA CBOMM HE3aMETHBIM NMPUCYTCTBUEM B
Aylie MOHECHIET0 yTpaTy MOMOTaeT €My B JKU3HH. TakuMm o0pa3oM YyBCTBO HACHTUYHOCTHU
YCHEIIHO MOAUDULIUPYETCS.

B mepuoa yrtpaThl cTpagaHue o0ieryaercsi MpUCYTCTBUEM POACTBEHHUKOB, IpY3eil,
OpUYeM CYIIECTBEHHA HE MX JEMCTBEHHAash MOMOIIb, a JIerKas JOCTYIMHOCTh B TEUYEHUE
HECKOJIbKMX HeJeNb, Korjga cKopOb HauOosiee HMHTeHCHBHA. [loHecuiero yrtpaTy He Hazuo
OCTaBJISITh OJHOTO, OJHAKO €ro He cieayeT 'meperpyxarh' omekod — Oo0JbIIoe Tope
IIPE0JI0JIEBACTCS TOJBKO CO BpEeMEHEM. [ OprololleMy 4elloBeKY HYXHBbI MOCTOSIHHBIE, HO HE
HABSA3YMBbIE TTOCEUICHHS U XOPOIIHUE CIYIIATENH.

Pounpb ciymiatens B HEKOTOPBIX CIy4asiX MOXKET BBIMOJIHATh KOHCYJIbTaHT. Haxonutecs
CO CKOPOSIIMM YEJIOBEKOM W Ha/AJIeKalluM OoO0pa3oM BHMMATh €My — TIJIABHOE, YTO MOXKHO
caenath. Uem Oouiblile KOHCYJIBTAHT COMEPEKUBACT CKOPOU M YeM aJIeKBaTHEE BOCIPUHUMAET
COOCTBEHHBIE 3MOIMOHATIbHBIE PEAKILIMHU, CBI3aHHBIE C MOMOIIBIO, TeM 3P (PeKTUBHEE 1eeOHO0e
Bo3aeiicteue. He ciemyeT  MOBEpXHOCTHO — yCNOKAaWBaTh — CKOPOSIIEr0  YeIOBEKa.
3ameaTenbCcTBO U (popMasibHbIe (Ppasbl JIUIIL CO3/1al0T HEeY100Hoe nojoxeHue. Kimenty Hano
IPEIOCTABUTh BO3MOKHOCTD BBIPAXKATh JIIOOBIE UYBCTBA, U BCE OHU JIOJKHBI OBITh BOCTIPUHSATHI
0e3 mnpenyOexaeHus. 3agady KOHCYJbTaHTa MOHO BbIpasuth cioBamu lllexcrniupa wu3
"Maxk6era" — "maTh TpycTH cioBo". Jlpyras oueHb BakHas 3ajaya KOHCYJbTAHTa — IOMOYb
OJIM3KUM MOHECUIETr0 yTPaTy YeJI0BeKa MPaBUIIbHO PEarupoBaTh Ha €ro CKOpOb.

HopmanbHblii mponecc ckopOM HMHOTAA IepepacTaeT B XPOHUYECKOE KPHU3UCHOE
COCTOSIHME, KOTOpPO€ Ha3bIBaeTcsl maTtojiornueckor ckopOwto. Ilo muenuto Freud, ckopOb
CTAaHOBUTCS TMATOJIOTUYECKOM, koraa '"pabora ckopOu" HeyJauHa WM HE 3aBEpIICHA.
Brigensercss HECKOJIBKO THUIIOB MAaTOJIOTUYECKOM CKOPOU:

1. "brokupoBanue" sMOIMI BO N30eKaHNE MHTCHCU(UKAIINH TPOIEcca CKOPOU.

2. Tpancdopmarys CkopOu B HASHTU(PHUKALUIO C YMEPILIUM YeJIOBEKOM. B aTom ciydae
MIPOMCXOANT OTKa3 OT JII0OOH JEATENHHOCTH, CIIOCOOHON OTBJICYh BHHUMAaHHE OT MBICIECH 00
yMepIeM.

3. PactsaruBanue mporecca CKOpOM BO BpPEMEHU € OOOCTpEHHUSIMHU, HampuMep, B JHU
TOJIOBLIUH CMEPTH.

4. Ype3mMepHO OCTpOE YYBCTBO BHUHBI, COMPOBOXKAAEMOE MOTPEOHOCTHIO HAKA3bIBATh
ce0s1. MHora Takoe Haka3aHUe peaau3yeTcsl OCPEICTBOM caMOyOuiCTBA.

Ilepestcusanue ympamot npu pazeooe

VYTpata OJM3KOro 4YejgoBeKa CiIy4yaeTcsi HE TOJbKO Mpu ero cmeptu. Pa3Boj
OpeAcTaBisgeT CcOOOM AaHAJIOTMYHYIO CUTYallMi0 W TOPOXKAAET CXOXYI JAUHAMUKY
nepexxuBaHuid. Pa3Bon — 3TO cMepTh OTHOIICHMI, BBI3BIBAIOIIASl CAMbIE Pa3HOOOpa3HbIE, HO
MOYTH Bcerja 00J1e3HEHHbIE YyBCTBA.



Froiland m Hozman (1977; uur. no: George, Cristiani, 1990) mis onucanust pa3soaa
BOCIIOJIb30BAIMCh U3BECTHOM Moienbio Kubler-Ross, 0 koTopoil ymoMuHanoch BbILIE.

1. Cumyayus ompuyanus. IlepBoHaYanbHO PEaTbHOCTH MPOUCIIEIIETO OTPUIIACTCS.
OOBIYHO YeJOBEeK 3aTpauyrBaeT Ha OJM3KHE OTHOIICHHWS MHOTO BPEMEHH, YHEPrUU U YYBCTB,
MO3TOMY TPYJIHO Cpa3y CMHUPUTbCA C pa3BojgoM. Ha »3Toit cramuum cuTyanus pasBoja
BOCIIPUHUMAETCSI C BBIPAXEHHOM 3alllMTOM, MOCPEACTBOM MEXaHW3Ma palMoHAIM3aIuU
obecrieHnBaroTcsi Opaunble oTHomieHus: "Huduero takoro He ciyumiioch", "Bcee xopormio",
"Haxkoner npumio ocBoOokaeHUE" | T.11.

2. Cmaous o3nobnennocmu. Ha 5Tol cramum OT AYIMIEBHOW OONM 3alMINAIOTCS
03J7100JICHHOCTBIO TIO OTHOIIEHHIO K MapTHepYy. Hepeako MaHWMyIupyrT OEThMHU, TBITAsICh
MIPUBJICYH X HA CBOIO CTOPOHY.

3. Cmaous nepecosopos. TpeTbs cTanusa camas cioxHas. [IpeanpuHuMaroTCs NONbITKA
BOCCTAHOBUTH Opak, M MCTOJIb3YeTCS MHOKECTBO MAHUMYJISIIUNA TI0O OTHOIIECHHUIO IPYT K JIPYTY,
BKJIFOYAsl CEKCyalbHBIC OTHOIICHUS, yrpo3y OepeMeHHOCTH uin OepeMeHHOCTh. MHorma
npuOeraroT K IaBJICHUIO Ha MapTHEPA CO CTOPOHBI OKPYKAIOLIUX.

4. Cmaous Oenpeccuu. YTHETEHHOE HACTPOEHHME HACTYIMAaeT, KOrja OTpHIaHHE,
arpecCUBHOCTb M TMEPEroBOPhl HE MPUHOCIT HUKAKUX PEe3ylbTaToB. YenoBEeK UyBCTBYET ceOsi
HEY/IaYHUKOM, YMEHBIIAETCSl YPOBEHb CAMOOIIEHKH, OH HAUWHAET CTOPOHUTHCS APYTUX JIIOJIEH,
HE 0BepsATh UM. Hepenko ucnbITaHHOE BO BpeMsl Pa3Boja UyBCTBO OTBEPKEHUS U JEIPECCUS
JIOBOJIBHO JIOJITO€ BPEMsI MEIIAIOT 3aBOJIUTh HOBbIE MHTUMHBIE OTHOIIICHHUS.

5. Cmaous aoanmayuu. Korga KOHCYJIBTaHT BCTPEYAETCS C PA3BEACHHBIM KIHEHTOM BO
BpeMs OJTHOM M3 BBINIEHA3BAHHBIX CTAJIUM, €ro 1eJb — MOMOYb KJIHEHTY "mepelTu" B cTaautio
MPUCTIOCOOJICHHST K M3MEHUBIITUMCS YCIOBHUSM JKM3HU. B Tex cimydasx, Korja mocjie pa3Boja
OCTaeTCsl HEIMOJIHASI CEMbS, JIETSAM TOXKE HYXXHA IMOJJIEP)KKA B aJalTallid K HOBOW CHUTYaIlWU.
Takyto mommepkKy MOKET OKa3aTh KaK OCTABIIHMICS ¢ HUMU POJUTENb, TAaK U KOHCYJbTAHT,
MTOMOTAFOIINIA MaTePH WM OTITY MPEOJA0JIETh KPU3HC.

Junama3zon mpoOieM, BO3HHUKAIOIIMX TOCIE pa3BoAa, JAOBOJIBHO IIHPOK — OT
(bUHAHCOBBIX /0 yX0j/a 3a JIeTbMU. B paspeleHun npobiieM CyleCTBEHHOE MECTO 3aHMMAeT
yMEHHUE XKHUTh 0e3 cympyra (MyXa WIM *EHbl) U IpeojoJieBaTh ofauHouecTBO. HemzOexHa
onpejereHHas JIOMKa COLIMAJIbHBIX OTHOILIEHUNW — MPUXOAUTCS MPUBBIKATH OJHOMY (OJHOM)
XOJIUTh Ha KOHIIEPTHI, B TOCTU. Ba)KHO 3M0pOBBIM W MPUEMJIEMBIM IYTEM YAOBIETBOPSATH
CeKCyalbHYI0 MOTPeOHOCTh. POJIb KOHCYNbTaHTa B ATHUX OOCTOSITENHCTBAX MOMKET OKa3aThCs
JIOBOJIbHO 3HAuMTeNbHOH. OH MOKEH MOMOYb OTIEIUTh OJMHOYECTBO OT YEAMHEHHOCTH,
OTKPBITO AaHATM3UPOBATH OTHOIICHHUE K CEKCY U T.II.

5.17. OCOBEHHOCTMU BECE/Ibl C YMUPAIOIIIUM YEJIOBEKOM

OTHOLIEHHE K CMEPTHU OKa3bIBaeT BIUSHUE Ha 00pa3 ku3HH. CTOMKU TOBOPWIIH, YTO
CMEPTBH SBISAETCS BAXKHEUIITUM COOBITHEM B KM3HU. CB. ABI'YCTHH MBICIIHII CXOJHBIM 00pa3oM:

"TonbKo Nepea JIMLOM CMEPTH POXKAAETCS CaMOCTh 4yesoBeka'. Mtak, cMepTh sBasieTcs
(dakTom xu3HU. TPYyAHO MPUHATH MBICIIb, YTO CMEPTh MOXET OKa3bIBAaTh MO3UTUBHOE BIUSHUE
Ha ’KHU3Hb, IOTOMY YTO Mbl OOBIYHO CMOTPUM Ha Hee KakK Ha abcoiroTHoe 3510. OJHaKo, eciu
XOTs. Obl Ha MTHOBEHbE OTKA3aTbCsl OT MBICIM O CMEPTH, KM3Hb Cpa3y YTPaTUT CBOIO
MHTEHCUBHOCTb.

Heuzneunmass 0o0j€3Hp HEOTBpaTUMO MNpUOIMKAeT peanbHOCcTh cmepTtu. OHa
CYLIECTBEHHO H3MEHSET 4YeJIOBEYECKYI0 JKM3Hb, U Ha 3TOM (OHE, KaK HU MapajoKCalbHO,
HEPEJKO MOSBIAIOTCS NMpu3Haku "pocta uuHoctu" (Yalom, 1980). Uto ke mpoucxoauT npu
npubmmkeHnn cMmeptu? B kakol-To Mepe OTBET Ha BOMPOC MBI MOJydyaeM B Oecemax ¢
OOJBLHBIMU PAKOM:



— 3aHOBO OIIEHUBAIOTCS MTPUOPUTETHI )KU3HU — TEPSIOT 3HAYCHUE BCAKUE MEJIOYH;

— BO3HUKAET YYBCTBO OCBOOOXKIEHUE — HE JeJIaeTCs TO, YEro He XOYeTCs JeNnarh, T.€.
TEPSIOT CUITY JoJDKeHCTBOBaHM ("00s3an", "He0OXoauMo" U T.11.);

— YCUJIMBAETCA CUIOMUHYTHOE OIIYIICHUE KU3HU;

— 000cCTpsieTCsl 3HAYMMOCTh AJIEMEHTapHbBIX JKU3HEHHBIX COOBITUH (CMEHAa BpeMEH
rojia, 10%1b, TIMCTONaA U T.11.);

— 0oOIIeHHE C JIFIDOMMBIMU JIIOJIBMU CTAHOBUTCSI 00JIee TIIyOOKUM;

— YMEHBIIIAETCS CTpax ObITh OTBEPrHYTHIM, BO3PACTAET KEJIaHUE PUCKOBATh.

Bce >Ti n3MeHeHus CBUIETENBCTBYIOT 00 YBEIIMUEHUN YyBCTBUTEILHOCTH HEU3IICUUMO
OOJILHOTO YEJI0BEKA, YTO MPEIBSIBISAECT KOHKPETHBIE TPeOOBAHUS K TEM, KTO HAXOAUTCS PSIIOM C
HUM, — K OJM3KUM, Bpadam, TicuxojoraM. Y OOJPHOTO BO3HUKAIOT OYCHBb BAXKHBIE IS HETO
BOIIPOCKI, KOTOpHIE OH 3aJaeT okKpyxaromum. OauH u3 Takux BompocoB — "Ckopo nu s
ympy?". He cyiiecTByeT €IMHCTBEHHO MPABUJIBHOIO OTBETA HA 3TOT BOIPOC, XOTSI MOXKHO
TOBOpUTh O 0OoJiee WM MEHEEe YHHUBEPECAIbHBIX TNpHUHIHMNAX. B Hacrosmiee Bpems
peKoMeHIyeTcsi OoJbIas OTBETCTBEHHOCTh B PAa3roBOpPE C MalMEHTOM O cMmepTu. [lpexne
BCEr0 HEIJIOXO IOCOBETOBATh €My IMPUBECTU B TMOPSJIOK KU3HEHHbIE Jena (TocieaHue
KeJTaHus, 3aBellaHue U T.M.). MOXHO HE TOBOPUThH MAIMEHTYy MPSMO, YTO, BO3MOXKHO, OH
Bckope ymper: "Kaxnapiii goimkeH ObITh TOTOB K CaMOMYy  XYAIIEeMY, OCOOEHHO
TsKeI000bHOU". HeKoTophle JTH0/1M HEe CKJIOHHBI JyMaTh O 3aBEPUICHUU CBOMX 3€MHBIX €,
MOTOMY YTO UM KaXKETCsl, YTO pelIeHue MOJ00HBIX MPOOJIEM OTKPBIBAET ABepb cMepTu. C HUMU
MOHO 00CYIUTh TPOOJIEMY CTpaxa mepes CMEPTHIO.

Bormpoc 06 OTKpOBEHHOCTH C HEM3ICUUMO OOJTBHBIM MPEACTABISIETCS OJHUM U3 CAMBIX
TpyaHbiX. CyIecTBYIOT caMble pa3Hble MHEHHS Ha 3TOT cueT. OHU JyMaloT, 4TO MAIUCHTY
HAJI0 CKa3aTh BCIO MPaBy, APyrue MOJYCPKUBAIOT HEOOXOIUMOCTh OEPEKHOTO OTHOIICHUS K
TSDKET000JIPHOMY M HUYETO HE TOBOPAT €My O MPHUOIMKAIOMIEHCS CMEPTH, TPEThH CUUTAIOT,
YTO CJIEyeT BEeCTU cebsl Tak, KaKk XoueT mamueHT. KoHeyHo, 00npHOM WMEeT MpaBO 3HATh
MpaBay O CBOEM pEabHOM IOJIOKEHWU, M HUKOMY HE TI03BOJICHO y3ypIHPOBATH €ro MpaBo,
OJIHAKO HE CTOUT 3a0bIBaTh, YTO "MpPaBO 3HATH" OTHIOAL HE TOXIECTBEHHO "OOS3aHHOCTH
3HaTh". [IpaBo 3HaHUS HE PAaBHOCWIIBLHO BHIOOPY 3HaHMs. CBOOOA ManueHTa OyJeT peabHON
TOJIBKO TPU OPUEHTALMU HA €ro KeJaHwe 00JaaTh MOMJIMHHBIM 3HaHUEM. TsKeI000IbHON
YEJIOBEK MOXKET M HE ejlaTh 3HAaTh YTO-JIMOO0 KOHKPETHOE O MpUOIMKAIOUIEHCS CMEpTH, U
OKpY>Kalolllke 00s3aHbl yBa)xaTh €ro BbiOOp. O4YeHb 4acTO 3HAHUE TOTO, YTO CKOPO HACTYIUT
CMEpTh, HE 00JIer4aeT COCTOSIHUSI OOJIbHOTO, M TOTAA JlaXKe JIydllle, €CJIM OH MEHbIIE 3HaeT.
Korga marnueHT kaTeropu4ecku TpedyeT cKazaTh, CKOJBKO €My OCTAJIOCh JKUTh, MPECTABIISS
caMble pa3HbIe, HEPEIKO JOCTATOYHO palMOHATBHBIC APTYMEHTHI, OKPYKAIOMIUE JTOJKHBI
CTapaTthCsl TOHATH, MOYYBCTBOBATh, YTO CKPBITO 3a OTUMHU cjoBamu. Yacto Oe3orisaHas
CMEJIOCTh sIBsieTCST MHUMOHW. TpeOysi BBICKa3aTh BCE 10 KOHIA, NAIMEHT HE OYCHb
MIPEACTABISIET CBOIO PEAKIMIO Ha >KECTOKYIO mpaBmy. MHOTHAa HETPpYyAHO 3aMETUTh, YTO €ro
TpeboBaHWEe HOCHUT CKOpee (OpPMaIIbHBI XapaKTep W OH BOBCE HE JKEJIACT MOJYYUTh TOYHBIN
OTBET, MMOCKOJIBKY ATO JIUIIACT €T0 HAJICHKIBI.

[locnenoBaTenbHOCTh peaKUMii HEU3NEYUMO OOJBHBIX JIIOAEH Ha MPUOIMKAONIYIOCS
cMepTh onuchiBaeT Mozenb Kubler-Ross:

1. Ompuyanue. I1pu noceleHny pa3HbIX Bpayell NalMEHThl MPEXKIe BCEro HACI0TCs Ha
OTpHUILIaHUE TMarHo3a. JlelcTBUTENbHOE MOI0KEHNE BEIllel CKPbIBAETCS KaK OT CEMbH, TaK U OT
ce0s. OTpullaHve 1aeT BO3MOXKHOCTb YBUIETh HECYIIECTBYIOIIMI IIaHC, JeNaeT YeloBeKa
CJIETIBIM K JIFOOBIM MPU3HAKAM CMEPTEIbHOM OMacCHOCTH.

2. 3n06a. Ona 4yame Bcero BbeIpakaercs Bompocamu: "llouemy 5?", "llouwemy 5TO
ciyurinock co MHOU?", "IloueMy meHs He ycapiman bor?" u T.m.



3. Komnpomucc. Ha 31Ol craguu cTpeMsaTcs Kak Bbl OTJIOXHUTH HMPUTOBOP CYyIBOBI,
U3MEHsS CBOE MOBEJCHUE, 00pa3 AKHU3HU, OTKA3bIBAACHh OT PAa3HbIX yJIOBOJBCTBUM, U T.II.

4. Jlenpeccus. 11oHAB HEM30EKHOCTh CBOETO MOJIOKEHUS, IOCTENIEHHO TEPSIIOT UHTEPEC
K OKPYXaroIleMy MUPY, UCIIBITBIBAIOT IPYCTh, FOPEYb.

5. Aoanmayusa. CMUpEeHNE TIOHUMAETCS KaK TOTOBHOCTh CIIOKOMHO BCTPETUTH CMEPTh.

VYaenbHbII BeC OTAENBHBIX CTAAUil y pas3HbIX JIOAEH 3HAYUTEIBHO PAa3IUYyacTCs.
Cnenyer OTMETUTh, YTO YEpPE3 BCE OTU CTAAUM MPOXOJAT U WIEHbl CEMbH, Y3HaB O
HEU3JIeUYNMOM 00JIe3HU OJIM3KOT0 YeIOBEKa.

Baxuneimier cranueir npeoposnenust crpaxa cmeptu Bird (1973) cumtaer otpuinanue.
[lo ero MHeHMIO, OTpUIAHHE JEHCTBYeT MOJOOHO MOpP(UI0 — HE YCTpaHsAsi MNPUUUHBI
3a0o0JyieBaHUsA, OHO yMeHbIIaeT Oonb. "OTpunanue obserdaer AyIIEBHbIE CTPaJaHUS 3a CUET
COKPBITHS peaidbHOCTH. J[eHiCTBHE 3alIUTHOrO MEXaHHW3Ma MPOUCXOAUT OECCO3HATEIBHO, €ro
MHTECHCHUBHOCTh M XapaKTep HE y BCEX OJUHAKOBBL. MHOrAa OGECTOIKOBBIA AOKTOpP MBITAETCA
O0pOThCS C TMCHUXOJOTHYECKOW 3alllMTOM MAlMEeHTOB, BhICMEUBasl aOCypJaHOCTh UX (haHTa3ui
(MaLMeHThl € HEW3JeYMMOM OOJIE3HBIO IMOpPOH YCMaTpUBAKOT IPU3HAKU BbI3JJOPOBIICHUS,
HA4YMHAIOT CTPOUTH JAJIEKO MIyIME IUIaHbl U T.11.). Ha camoM zene nposiBisieTcss COBEpLIEHHO
€CTECTBEHHass W OOOCHOBAaHHAs peakUusi yYMUpAIOUIEro Ha cTpax cMepTd. "Pa3BeHuanue"
UCKaXCHHOW KapTHHBI OOJIE3HM YMECTHO INpHU JIPYrux 3a00JIeBaHUAX (HAIpUMeEp, OTPUIIAHKE
00s1€3HU npu UHPAPKTE MUOKAPAA MOKET CTOUTDH MALUEHTY KU3HU).

C momolIpI0 OTPULIAHUS CO3AAETCS WIUIIO3USA, 4TO Bce 00CcTOMT Xopomo. OpHako
OTpULIAHWE HM B KOEM CJIy4ya€ HE O3HA4aeT, YTO IAlWEHT JECUCTBUTEIIBHO HE 3HAeT O
npubmokennn cMmepTd. Ckopee MOXKHO JymMaTh, YTO OH BBIOMpAaeT HE3HAHWE WJIH, MHAue
rOBOpsi, MPEANOYUTAET OCTaBaThCcs B HeBeaeHWU. Ha Oecco3HaTenbHOM ypOBHE MAIMEHT
YyBCTBYET, KAaKOBa CHUTyallusi B JCHCTBUTEIHLHOCTH, HO CKJIOHEH UTHOpUpoBath ee. Criemyer
OTMETHUTH, YTO UCIIOJIb30BAHUE OTPUIIAHUS ObIBAET YCIEUIHBIM, T.€. BBHIIOIHSIET CBOM (DyHKINU
TOJIKO TOT/Ia, KOTJIa HUKTO U3 OKPYXKAIOIIMX JIIOJEH HE MCIONb3YeT 3TOT MEXAHU3M 3alllUTHI.
OOBIYHO k€ OJU3KHE YMHUPAIOLIETO, & MHOT 1A J1a)Ke BpauM, CKJIOHHBI UTHOPUPOBATh UCTUHHOE
IOJIOKEHUE J1€J, TIOTOMY YTO TOYKE MCIBITBIBAIOT CTPax IEpe] CMEPThIO M HE 3HAIOT, Kak
pa3roBapuBaTh C YEJIOBEKOM, KOTOPOMY OCTaJOCh HEAOIrO XUTh. T€M CaMbIM OHU MEIIAIOT
NAIlMEHTy BOCIIOJIb30BATbCd MEXaHM3MOM oTpullanus. Korzma okpyskaromume HauyuHAOT
TOBOPUTH O TOM, YTO BCE OYJET XOpOIIO U MAIMEHT BBI3IOPOBEET, TPEBOKHOCTh Y NAL[MEHTOB
YBEJIMYMBAETCS, U 4acTO Takue "Urpel" ONM3KUX CTAHOBSTCS JJII HErO MPU3HAKOM IOJHOU
0€3Ha1e)KHOCTH €r0 COCTOSTHUS.

YMupaomuii 4eIoBeK CrIocoOeH TMOHSATh CBOE IOJIOKEHHE M HEPEeNKO XO4YeT
MOTOBOPUTH O CBOEH 00JI€3HU U MPUOIMKEHUU CMEPTH, HO TOJIBKO C TE€MH, KTO BBICIYIIUBACT
ero 0e3 MOBEPXHOCTHBIX MOMBITOK YTEHHTh. [[0ATOMY KOHCYJIBTaHTY WM Bpaudy CIEIyeT
YMETh KBATU(PHUIMPOBAHHO Pa300paThCs B KEIAHUAX YMHUPAIOIIETO U CBA3AHHBIX CO CMEPTHIO
(daHTa3uAX U cTpaxax. ITO MO3BOJSET HE TOJBKO BBICAYIIATh MAIlMEHTa, HO U MIOMOYb €My
MOJIETTUTHCS] MBICIISIMU O CMEPTH, COOCTBEHHOM HETOJIOBAaHUH M O TOM, YTO OH MOTEPSIET BMECTE
¢ *ku3Hpl0. KOHCYIBTaHT, MO CyTH, CHOCOOEH TMOOYAUTh HEU3JICYUMO OOJBHOTO YEIOBEKa
U3BEJIaTh )KU3Hb J10 MOCJIETHErO0 MIHOBEHBS.

B 3akimioueHue NEpeyuciivM HECKOJBKO BAaXKHBIX MPHUHIMIIOB, KOTOpBIE CIEIYET
YUUTBIBaTh KOHCYJIBTAHTY B pab0OTE C YMUPAIOIIUM YEJIOBEKOM:

1. O4deHp YacTo JHOAU YMHUPAIOT B oguHOouYecTBE. M3BeCcTHOE uitocodckoe n3pedeHue:
"UenoBek BCeraa YMHUPAeT B OJMHOYKY' HEPEAKO IOHMMAIOT CIMIIKOM OYyKBalbHO H
ONpaB/bIBAIOT MM 3allUTHOE OTrOpakMBaHuWe OT ymwuparomero. Ho crpax cmeptu u 0oiib
CTAaHOBATCS €IlI€ CUJIbHEE, €CIM OCTaBUTh YeJoBeKka ojHoro. K ymuparomeMy Henb3s
OTHOCHTBHCS KakK K yke ymepuiemy. Ero Hajgo HaBemaTh 1 001ATHCS C HUM.



2. Cnemyer BHHMATEIbHO BBICHYIIMBATh KAJIOOBI YMHPAIONMIETO U 3a00TIMBO
yIIOBJIETBOPSATH €r0 MOTPEOHOCTH.

3. Ha 6mnaro ymupatouieMy A0JIKHBI ObITh HAIPABJICHbI YCUIIUS BCEX OKPYXAIOIIUX €ro
nmronei. B oOiiennu ¢ HUM cieayeT u30eraTb MOBEPXHOCTHOTO ONTUMMU3MA, KOTOPBIN BbI3bIBAET
M0JI03PUTEIBHOCTh U HEJIOBEPHE.

4. VYwmupatroume O NPEANOYMTAIOT OOJbIIEe TOBOPUTh, YEM BBICIYIIMBATh
ITOCETUTEJIEH.

5. Peub ymuparommx 4acto ObIBA€T CUMBOJMYHOM. [ns Jsydiiero ee MOHMMaHUS
HE0OX0oAMMO pacm(ppPOBBHIBATh CMBICT HCIOIB3YEMBIX CHMBOJIOB. OOBIYHO MMOKa3aTEIHHBI
KECTHI 0OJIBHOTO, PACCKa3bl U BOCIIOMUHAHUS, KOTOPHIMU OH JIETUTCS.

6. He crmemyer TpakTOoBaTh yMHPAIONIIETO YEJIOBEKA TOJBKO KakK OOBEKT 3a00T H
couyBCcTBHsI. Hepenko okpykaroIme ¢ CaMbIMH JTYUIIHMH HAMEPEHUSMH TBITAIOTCS PEIIUTh,
91O JIydimie s ymwuparomero. OpHako ype3MepHOe MPHUHSATHE Ha ce0s OTBETCTBEHHOCTH
YMEHBIIIAET TUAMA30H CAMOCTOSTEIPHOCTH TAIMEeHTa. BMeCTO 3TOTO ClemyeT BBICIYIIATh €ro,
MO3BOJIUTH €My Y4aCTBOBATh B IPUHATUU PEIICHUHN O JICUEHUU, TOCETUTENSAX U T.I1.

7. Camoe Oouiblliee, YEM MOKET BOCIIOJIB30BATHCA YMUPAIOUIUN YeJIOBEK, — 3TO Halla
AM4YHOCTh. KOHEYHO, MBI HE MpEACTaBiIsieM CO0O0M HealbHOE CPEJICTBO MOMOIIM, HO BCE K€
HAaWJIy4yIIMM 00pa3oM COOTBETCTBYIOIee HaHHOW curyanuu. IIpeObiBaHHe € yMHUpPAOIIUM
TpeOyeT MPOCTOI YeTOBEYECKOIM OT3bIBUMBOCTH, KOTOPYIO MBI 00sI3aHbI MIPOSIBUTS.

8. Ilcuxonoram u BpadaMm clieAyeT MPU3HATHCS B CBOMX COMHEHMSIX, UyBCTBE BHUHBI,
VIIEMJICHHOM HapIMCCU3ME B MBICIISIX O COOCTBEHHOU CMEPTH.

[lepconairy, paboTarpmieMy C YMHPAIOMUM W €ro OJM3KMMHU, TOXKE HEoOXoamma
cymecTBeHHast momois. C HUMH MPEXKE BCEro CleAyeT TOBOPUTh 00 0COZHAHHOM CMUPEHUH C
YyBCTBAMHU BUHBI M Oeccuims. MeaukaM BaKHO TMPEOJIONIETh YHIDKEHHE TTPO(ECCHOHATEHOTO
JIOCTOMHCTBA. Takoe YyBCTBO JOBOJILHO YaCTO BCTPEYACTCS CPEaW Bpadei, NIl KOTOPBIX
CMEpPTh MAIMEHTa B OMPEJETICHHOM CMBICIIE SIBISETCS TPO(hecCHOHambHOM KaTacTpodo.

5.18. KOHCYJIbTUPOBAHME I1PU CEKCYAJIBHBIX TPOBJIEMAX

B Hamem oOmiecTBe BeieACTBUE JIMOEpaIU3al[ii COLUABHBIX HOPM 1O OTHOUIEHUIO K
CEKCYaJIbHOCTH, PACIIPOCTPAHEHUSI KHUT U BUACONPOAYKIIHMH, MPONAraHAUPYIOUIUX 3POTHKY U
CEKC, CEKCyallbHOE MOBEACHHE CTaHOBUTCA Bce Oosiee CBOOOJHBIM, T€M HE MEHEE MpOOJIeMbI
OCTAIOTCS U Jlak€ BO3HHUKAIOT HOBbIE. Hampumep, HEKOTOpbIE JIOAM TMEPEKUBAIOT H3-3a
HECOOTBETCTBUS MOJOBOr0 MOBEICHUS TEM CTaHAAapTaM, KOTOPbIE OHU BUIST HA SKpaHE WM O
KOTOPBIX YATAIOT B KHUTAX.

OcHOBHasI MPUYWHA CEKCYaJbHBIX TPOOJIEM KPOETCS B TICUXHYECKOM HAIpPsHKCHUH,
TPEBOXKHOCTH, BHYTPEHHUX KOH(IMKTAX, MTOCKOJBKY CeKCyanbHas cepa deroBeKka 0COOCHHO
YYBCTBUTEJIbHA K AYMOIIMOHATBHBIM CTpeccaM. PackpenoieHHOCTh B OTHOIICHUH CEKCYalbHOM
KU3HHM TI03BOJIICT JIIOJSIM CBOOOJHEE O0O0pamarbcs K CHEIUAINCTaM TI0 CEKCyaJIbHBIM
mpoOemMaM U 00CYKIaTh UX BO BPEMSI KOHCYJIbTUPOBAHUS.

Tepmunbl "cekc" U "CeKCyaIbHOCTBH" YacTO HCHOJB3YIOTCS KaK CHUHOHUMBI, HO HX
3HAQUYEHHUE Pa3IMYaeTCa. IJTO Ba)XXHO 3HATh, €CJIM MCIOJb30BaTh JAHHOE IMOHSTHUE B CBOEU
npodeccuonansHoit pabore. Cexc 03HaYaeT MEXAaHWYECKOE OCYIIECTBIECHUE IMOJOBOrO aKTa.
CeKCcyallbHOCTb K€ OXBAThIBAET BCIO TaMMY OILYIIEHUN — OT YyBCTBEHHOTO BO30YXIEHUS J10
NepeKUBaHUST HMHTUMHOCTU. B ICHXOJOrMYeCKOM KOHCYJIBTUPOBAHUU TPUXOJIUTCA Yalle
CTaJIKUBATBCSI C CEKCyaJIbHbIMU MpOOJeMaMHu, XOTS HMHOI/IA KJIMEHTHl XKeIaroT OoOCYAUTh MU
TEXHUYECKUE aCIIEKThl CEKCYaIbHOU KU3HH.

KoHcynbTHpoBaHHe MpU CEKCyaldbHBIX MPOOJIEMax MPEArnojaraeT MOHWMAaHHUE, YTO
TaKo€ HOpMa, MaTOJIOTHSI U JICBUALIMK CEKCyallbHOM KU3HU. PacCMOTpUM BKpaTIle coJepKaHue



STHUX MMOHSATHH.

[{enb0 cekCyanbHOrO MOBEACHUS, COIJIACHO HAIUM KYJIBTYPHBIM HOpMaM, SIBIISIFOTCS
OCMBICJICHHBIE JTFOOOBHBIE OTHOIIEHHS, JOCTABJIIIONINE HACIAXIACHUE U TIyOOKOE IMO3HAHHUE
JIPYroro 4YejoBeKa, W30aBISAIONIME OT CEKCYaJbHOTO HAIMPSIKEHUS M MO3BOJISIONIME HMETh
nerel. HopMasibHasi CEKCyaJbHOCTh OXBAaThIBAET IIUPOKUH CHEKTP ITOJOBOIO ITOBEACHUS.
Nuorpa paxe TPyIHO YCTAaHOBUTH TOYHYIO T'PaHUILy MEXAY HOPMAJIbHOM M HEHOPMAaJbHOU
CEKCYaJIbHOCThI0. Pacrmono)keHrne 3ToM IpaHuIlbl 3aBUCUT OT COLIMOKYJIBTYPHBIX, MOPAIbHBIX U
npaBoBbIX HOpM. KcTaTt, OHM 4acTo OBIBAIOT apXaWdHBIMU M KOHCEPBATUBHBIMU. V3MeHEeHUE
COIMAIBHBIX yCTAaHOBOK K (hOopMaM BBIPAKECHHSI CEKCYaJbHOCTH TPHUBOJUT K HOBOMY
MPEJICTABICHUIO O CEKCYaJIbHOW HOPME, KOTOPOE HEPEAKO 3aBUCUT OT COTJIALLIECHUS MTAPTHEPOB.
MHoOrre TEXHUKM IOJOBBIX OTHOIIEHWWA CUMUTAIOTCA HOPMAJIbHBIMH, €CJIM TAKOBBIMH HX
MPU3HAIOT 00a mapTHepa. BOJBIIMHCTBO CHENMUAIMCTOB MPUUYUCISIOT K HOPMaJIbHOMY
MIPOSIBIICHUIO CEKCYaIbHOCTH MacTypOaIuio (0COOEHHO B OTPOUYECTBE), OPATBHBIA CEKC, XOTS
CYLIECTBYIOT U MPOTHUBOIOJOXKHbIE MHEHUA. [I[pUUMHBI OTKIIOHEHUI B CEKCYaJbHOCTH MOTYT
OBITh KaK TICHUXOJIOTMYECKUMH, TaK W (usnueckuMu. CremayeT OTMETUTh, UTO HapyIlIeHHas
CEeKCYaJIbHOCTh YCYr'yOjsieT apyrue mpoOJjieMbl, KOTOpPbI€ B CBOK OuYepelb YCHUIUBAIOT
CEKCyaJIbHbIE PACCTPOICTBA.

Hanbonee pacnpocTpaHeHHOE HapYIIEHHE CEKCYaTbHOCTH Y MY)XYMH — UMIOTCHITHUA,
WM TI0JIOBOE Oeccuiive, MPOSIBIAIONIEECS B HEBO3MOXKHOCTU JOCTHYbL IOJHOM SPEKIUU BO
BpeMsi TIOJIOBBIX CHOIlleHUU. Kak BpeMeHHOe HapyllleHrue, UMIOTEHIIUS BCTPEYACTCSA JOBOJIBHO
4acTO — MO JaHHBIM HEKOTOPBIX ABTOPOB, B OINPENEIICHHBIE NMEPUObI )KU3HU €€ MPETepIie
MOYTH KaxAblii BTOpOil Myxk4uHa. C BO3pacTOM BEPOSITHOCTh MMIOTECHI[MU YBEJIMYHBACTCS.
NMroTeHIMs BBI3BIBAET OCTPHIC MEPEKUBAHMSA, OCOOCHHO Yy MOJOJBIX MYKYMH. BO3HHKaeT
3a007€BaHNE B CWJIy OPraHWYECKUX WM TICUXOTeHHBIX (akTopoB. B mepBom cmydae
MAaTOTCHHOE BIMSHUE MOXKET OKa3biBaTh yMOTPEOJICHHE TOPMOHAIBHBIX IPENapaTosB,
HEKOTOpPhIE COMAaTWYECKHe 3a00JIeBaHUS, HEBPOJIOTHYECKUE HapylieHus. Bo BTopom ciydae
HEpPEAKO OOHApY)XMBAETCS NUCTAPMOHMS OTHOIICHWWA C TAPTHEPIICH, TMOBBIIICHHAS
TPEBOXKHOCTbh, XPOHUUYECKHE YyBCTBA BUHBI U CTHIJIA;

HWHOT/Ia TMOJioBast (PyHKIMS OJIOKMpYETCs B OMNpENENICHHBIX cuTyanusx. Heymaua B
MOJIOBBIX OTHOIIIEHUSAX OOBIYHO BBI3BIBAET OCTPOE YYBCTBO HEIMOJHOIIEHHOCTH, KOTOPOE B CBOIO
o4epean MPOBOLMPYET NOCIEAYIOIINE HEYIAUH.

Hpyroe BcTpeyaromieecs y My>KUUH HAPYLICHUE — CIMIIKOM PaHHssS ISKYJSIUs, T.€.
U3BEP)KEHUE CEMEHM 10 WM Ccpa3y MOCJE€ BBEICHUS UWiIeHa BO Biaranuiie. [IpuyunHb
MPEKICBPEMEHHON JSKYJISIIAH, KaK IPABUJIO, MCUXOTEHHBIC, Yalle BCEr0 HEpa3pelICHHbIC
CeKCyalbHbIe KOH(JIMKTBI, XOTS WHOTJA UTPAET POJb CHIbHAs ycTanocTh. CamMo HapylieHue
BBI3BIBAET MOCTOSIHHOE€ YYBCTBO  HEIMOJHOLUECHHOCTH y MYXKYMH M  CEKCYaIbHYIO
HEYJOBJIETBOPEHHOCTh y EHIIUH. CIHIIKOM paHHSS 3SKYJSALHS HE MO3BOJSET MapTHEpam
OJHOBPEMEHHO JOCTUYb Opra3ma.

B HEKOTOpBIX Ciydasx dAKyJsius BOOOIE OTCYTCTBYET WIJIM IPOUCXOIUT O€3 opra3ma.
Takoro poma paccTpoWCTBA HEPENKO BO3HUKAIOT B PE3YJbTAaTE BO3JCHUCTBUS HEKOTOPBIX
JIEKapCTB ¥ TPEOYIOT TIIATEIILHOTO MEIUIIMHCKOTO 00CIe0BaHUS.

Haunbonee pacnpocTpaHeHHOE HApYIIEHUE KEHCKOM CEKCYyaIbHOCTH — (DPUTHIHOCTD,
WM TIOJIOBasi XOJIOJTHOCTh, Ba)kKHEHIas OCOOEHHOCTh KOTOPOW — YacCTUYHOE WM TIOJIHOE
OTCYTCTBHE CEKCYaJlbHOTO  YAOBJETBOPEHUA. ITO PACCTPOMCTBO HE MPENATCTBYET
BO3MOXKHOCTH COOCTBEHHO IIOJIOBBIX OTHOIIEHUW. DTHOJOTUS (PUTHIAHOCTH 4Yallle BCETO
MICUXOTE€HHAs1, CBSI3aHHAs C OTPUIIATEILHBIMU YyBCTBAMHU MO OTHOIIEHHUIO K CEKCYaJIbHOMY aKTy
(OpeXHUI OTPULIATENBHBIN OMBIT, HEMPUEMIIEMOE MOBEICHUE NapTHEPA U T.0.). OPUTHIHOCTH
MOTYT CONMYTCTBOBAaTh COMAaTHYECKHE PACCTPOICTBA, HAIPUMEP BarMHU3M (HEMPOU3BOJIbHbBIC



cra3Mbl CTEHOK BJIarajiviia, MEMIAIOIIHe BBEJCHUIO MOJIOBOTO YJIEHA), KOTOPBIM, BIPOUYEM,
TOKE CBSI3BIBAIOT C MICUXOJIOTMYECKUMU ITPOOIeMaMu.

Y 000uX TIOJOB CEKCyaJlbHOE€ HAapYIIEHHE MOXKET TMposBIATECA B (opme
runepcekcyabHocTu. Ilpu 3TOM paccTpolcTBe 4YenoBeKa MOCTOSHHO MYYaloT MBICIH U
daHTa3uM CEKCyaJbHOTO XapakTepa, €ero OJ0JeBaeT MoJoBoe BiledeHue. JKeHCKyIo
TUIEPCEKCYAIbHOCTh HMHOTAA Ha3bIBAIOT HHUMQPOMaHHUEH, MYXKCKYIl0 — CaTHPUA3HCOM.
DTUOJOTUSl TUIIEPCEKCYATbHOCTH Yallle BCEro NMCHXOreHHas, HO OHa MOET BO3HHMKHYTh Ha
dboHe HSHUIencUM U JAPYTHMX HEBPOJOTMYECKHX 3a00JIeBaHM, a Takke B pe3yJbTaTe
ynotpebseHus aM(QUTaMUHOB M TOPMOHOB. B HEKOTOpPBIX CilydasX THIEPCEKCyalbHOCTb
oOycnoBieHa (PU3HOIOTHUYECKUMHU M3MEHEHUSMU BO BpEMs MEHOMAy3 W KIMMaKTEpPHUUECKOTo
nepuoja.

[Ton cexkcyanbHBIMU OTKJIOHEHUSMU MOHUMAIOT COIMAIBHO HEmpuemiembie (OopMbl
CEeKCyaJIbHOTO ToBeAeHUA. [Ioka HeT eIMHOT0 MHEHUS O MPUYUHAX CEKCYaJIbHBIX OTKJIOHEHHH.
Ux mnpoucxoxneHue OOBACHAIOT OpPraHUYECKUMHU 3a00J€BaHUSIMH U TE€HETHYECKUMU
dbakTopamu, HapyIEHUSIMUA TOPMOHAIBHOTO 00
MEHa, a TAKXKe TICUXUYECKUMU TpaBMaMH, OCOOEHHO Ha paHHEM NEPHUO/IE€ PA3BUTHUS.

Paznuuaror nBa THMa CEKCyallbHBbIX OTKJIOHEHHUMU: MO BbIOOpPY OOBeKTa ((heTuinsm,
negouiusi, 300huius W Ap.) U TO 1EJIU CEKCyaJbHOTO BIEYEHHS (TPaHCBECTHU3M,
AKCTUOMIIMOHU3M, Byalepu3M, CaIu3M, Ma30XU3M U JIp.).

Demuwiuzm — BO3BEJIEHUE B KYJbT CEKCYalbHOTO OOBEKTa MPEIMETOB OACKIbI HIIN
qyacTel Tena BO3M00IeHHOT0. OOBIUHO XapaKTepeH Al MY>KUHH.

Ileooghunus — TMATOIIOTHUECKOE CEKCyallbHOE BiieueHue K aersMm. OObpraHO memodu
MMEET MAa30XUCTCKUE HAKIOHHOCTH U SBJSIETCS HUMIIOTEHTOM. PeOeHOK TpakTyeTcs Kak
HEYTPOXKAIOUINI CeKCyalbHBIA OOBEKT.

Tpanceecmusm — CEKCyallbHOE YAOBIETBOPEHHE OT TMEPEOJIEBaHUs B OJEKIY
MPOTUBOIMOJIOKHOTO TI0JIa WK MPUHATHS POJIM JIMLA APYroro mojia. Yamie BcTpevyaercs cpeau
MY)XYUH. OTHM JHIIaM C JETCTBa CBOMCTBeHHa Heaud¢epeHInpoBaHHas —IOJIOBas
UJeHTUPUKALTHS.

IKceubUYUoOHU3M — CEKCyallbHOE Y/IOBIETBOPEHUE OT JEMOHCTPUPOBAHHUS CBOUX
MOJIOBBIX OPTaHOB Mepe JIMIAMH MPOTHUBOMOJIOXKHOrO moja. OH o3Ha4aeT KOMIIEHCATOPHOE
CTpEMJICHHE MOATBEPAUTHh CBOIO CEKCYaJIbHOCTh W Yallle BCTpeyaercs y MyxuuH. Mcoyr

KEPTBbI — 0053aTENIbHOE YCIOBUE CEKCYaJbHOTO YJIOBJIETBOPEHUS. ODKCTUOUIIMOHUZMY
OOBIYHO COMYTCTBYET MacTypOarus.
Byatiepusm — monoBoe OTKJIOHEHWE, MPOTHUBOIOJIOKHOE SKCTUOWUIIMOHU3MY, KOTIa

YAOBIICTBOPEHUE HACTYIAeT OT HAOMIOACHUS 32 OOHAXEHHBIM JIUIIOM TMPOTHBOTIOIOKHOTO
1oja. JTo U SIBJIETCS OKOHYATEIbHOM LEIbI0 CEKCYaIbHbBIX YCTPEMIICHUIA.

[TockonbKy OTHOIIIEHHE K TOMOCEKCYalTu3My BO MHOTHX CTpaHaX OBICTPO MEHSETCS, €T
HECKOJIbKO BBIJICTISIIOT CPEIM CEKCyalbHbIX HApYyIICHUN W OTKIOHEHUU. ['oMocekcyann3zMom
Ha3bIBAIOT TOJIOBbIE KOHTAKTHI C JIMIIAMU TOTO K€ TO0JIa (PKEHCKUM TOMOCEKCyalu3M —
necOusHcTBO). K roMocekcyanucTaM OTHOCSTCS U OHCEKCyasbl, MOIEPKUBAIOIINE MOJIOBBIC
KOHTaKThl C JUIIAMU 00OMX MOJOB. ['oMocekcyann3m noBoJibHO pacnpoctpaHeH (1-4% cpenu
myxuuH; 1-3% cpenu sxeHmuH). [lo-npexHeMy IHUCKYTUpPYETCsl BOMPOC, MPEJCTABISAET JIU
FOMOCEKCYaJIU3M IOJIOBOE OTKJIOHEHUWE — YacCTh CIELHAIMCTOB OTHOCAT €r0 K COLMAJIbHBIM
nesuanusM (B 1974 r. aToit mo3unuu NpuiepKUBaIUCh OOJIBIIMHCTBO YJIEHOB AMEPUKAHCKON
accolMaluu rncuxuarpon). HekoTopeie aBTOpBI paccMaTpUBAIOT TOMOCEKCYyallu3M B KaueCTBE
HOPMaJbHOTO BAapUaHTa CEKCYaJIbHOW NPEAPACHOJIOKEHHOCTH, M TOTIJAA CTaHOBUTCS
HEaJIeKBaTHBIM BOMPOC O €ro JICUEHWW W B KOHCYJIHTUPOBAHUH MOKHO JIUIIL OOCYXKIaTh
mpoOJeMy CONMHAIBHBIX TMPEeApacCyakoB. [[ins OONBIIMHCTBA KOHCYJTAHTOB HEMAaJIbIe



TPYAHOCTHU TMPEJCTABISIET HEMPEAB3ATOE BBICIYIIMBAHUE TOMOCEKCYaIMCTOB O MpobieMax MxX
B3aMMOOTHOIICHUI C NapTHEpaMHU, XOTSA B JEHCTBUTEIBHOCTH pe4Yb MJET O TEX XKE CAMBIX
TPYAHOCTSIX, KOTOpBIE BCTPEYAOTCA IIPU TI'ETEPOCEKCYANBHBIX CBA3SX — PEBHOCTb,
KOHKYPEHIMS, JOMUHUPOBAHNE, CKYKa, HEBEPHOCTbD U T.II.

Kak nHaumHath Oecemy O cekcyalbHbIX mpoOsemax? Jlaxe ecnu 3T npoOembl
ABJIIIOTCS. OCHOBHOM IIPUUYMHON 0OpaIlleHNs, KIMEHTBI JaJIEKO HE BCErzia MpsiMO FOBOPST O HUX.
W KOHCYNBTAaHT HE BCErJa MOXKET CBOOOJIHO pacClpalluBaTh KJIMEHTa 00 HHTUMHBIX CTOpPOHaX
ero oku3HM. [lodTOMy WM3ydeHHME CEKCyaJIbHOCTH KIHMEHTA HEPEOKO HAadyMHAETCA CO
CTaHIapTHOTO BOIPOCA M OTBETA MJIM CBOCOOPA3HOM UIpbl KOHCYJbTaHTa U KiaueHTta: "Uro Bel
Moriu OBl pacckazaTh O cBoed mojoBoi ku3Hu?" — "Bce xopomo" wmm "HopmamsHo".
OnHako KOHCYJbTaHT HE JIOJDKEH YJIOBJIETBOPSTHCS TAaKUM IMOBEPXHOCTHBIM OTBETOM,
HEe0oOXOauMBI yTouHsOmUEe Bompocel: "Uto 3HauuT "xopomo"?", "Uto sBusercs mis Bac
HOpPMOW B MOJOBOW ku3HU?". TeM camblM Mbl JAa€M KJIHEHTY MHOHSITh, YTO KPATKH OTBET
BO3MOXXEH, HO HejocTaToueH. Kak ymoMuHanoce, naxe eciu KIMeHT OoOpaTWics He Hu3-3a
CEKCYaJIbHbIX PAacCTPOMCTB, OOJBIIMHCTBO IICUXOJIOTMYECKUX MPOOJIEM TECHO CBSI3aHbl C
cekcyanbHOU cepoil. IToaToMy KOrja KIMEHT HUYETO HE TOBOPUT O CBOEH CEKCYaJbHOCTH,
KOHCYJIBTAaHT JOJDKEH HABECTH €ro Ha 3Ty TeMy: "Bbl HMYEro He pacCKasblBacTe O CBOEH
cekcyanpHOM xu3HU". Takoe 3ameuaHue ObIBaeT Oosiee IIEHHO, YeéM BoOIpoc. Eciu KIMeHT
oTBeuaeT BompocoM: "A uto Bl XoTHTE y3HATh?'", 3aMedyaHuE MOXKHO Tepedpa3supoBaTh B
Bornpoc: "Ilouemy Bbl Huuero He roBopuTe O MoJIOBOM >ku3HM?" Ilpu compoTuBiIeHUU
OOCY>XIEHUIO MOJOOHBIX BOIPOCOB HE CIEAYET OKa3bIBaTh JABJICHHs, OJHAKO HEOOXOAMMO
yKa3aTb, 4TO 0€3 TaKoro 00CyXIEHUs TOpa3a0 TPyAHEE MOHITh APYTHe MPOOIEMBbI.

KoHcynpTHpOBaHHE KIMEHTOB C CEKCyalbHBIMHU MpoOJieMaMu ObIBa€T TPEX BHUJIOB:
CEeKCyaJlbHOE€ TMPOCBEIlEeHUE, (POPMUPOBAHUE aJEKBATHOTO CEKCYaJbHOTO TOBEACHUSA U
cekcotepanusi. Paznuunbie acnekThl KoHCynbTupoBanusa Calderone (1976; uut. mo: George,
Cnstiani, 1990) oxapakTepu3oBall CIeIyIOMNUM 00pa3oM:

"IIpocBerieHne SBISETCS MPOIIECCOM, B KOTOPOM TMPEAOCTaBIsieTCs (paKTUdecKas
UH(pOpMaIUs O CEKCyaJIbHOCTH M MOOILPSETCS U3MEHEHUE YCTAHOBOK 110 OTHOLIEHMIO K HEW.
CoOCTBEHHO KOHCYJbTHUPOBAHUE 3aKJIOYAETCSl B IOMOIIM WHIUBUIAM IPEBPATUTh CBOE
CEKCyaJIbHOE 00pa30BaHUE B COLMAIbHO OTBETCTBEHHOE CEKCyalbHOE IOBeneHue. Bo Bpems
Teparuy IOMOraloT OCO3HATh U YCTPAaHUTh HEHOPMAJIBHOCTH B CEKCYaJIbHOM KU3HU .

CekcyanbHOE TIPOCBEIIEHHE U COOCTBEHHO KOHCYJIbTHPOBaHHE, KaK IIPaBUJIO,
IIPOUCXOIAT BMECTE.

[Ipy KOHCYJIBTUPOBAHMM B3pOCIBIX CEKCyaJlbHOE IIPOCBEILICHHE IOAPa3yMEBAET
M3MEHEHHE YCTaHOBOK MO OTHOIIEHHUIO K CeKCyalbHOCTH. [IpobieMbl 4acTO BO3HHMKAIOT M3-3a
MPEBPATHBIX MPEACTABICHUN O TMOJIOBOIM JKM3HHU, T.€. PA3HOTO poja MCEeBAOUACH U MUDOB.
BonbmrHCTBO NMI0/1eH UMEIOT CBOEOOPA3HOE MPENICTABICHHE O TOM, YTO SIBJISIETCS HOPMaJIbHBIM
U HEHOPMAJbHBIM B TOJIOBOM JKHU3HHM, U 3TO TOHHMaHUE HEPEIKO OOYCIOBICHO MH(DaMHU.
Mmuorue Mudsl UHTEPIPETUPYIOT OJIOBOW aKT U pacmpesiesieHne posieil B HeM. BoT HekoTopsie
U3 HUX:

— MY>X4YMHa BCEIr/1a CTPEMUTCS K ITOJIOBBIM OTHOILLEHUSM, a KCHIIMHA — HET;

— MY)KUMHA MO0 IPUPOJIE arpeccUBEH, 00JaJaeT CWIbHOM MOTEHIMEH, a >KEeHIIUHA
OOBIYHO MMACCHUBHA;

— MY>KUMHAa BCEr/a JOKEH ObITh MHUIIMATOPOM MOJIOBBIX OTHOLIEHUI;

— 00a nmapTHepa J0JKHBI OJTHOBPEMEHHO UCHIBITHIBATH OPrasM;

— y MY>KYHHBI BCETJa IOJKHBI OBITh APEKIUS U ISKYIIALNS;

— MY>KYMHA HE MOXKET MOBJIHITHh Ha CHOCOOHOCTH JKEHIIMHBI UCTIBITHIBATH OPra3M;

— II0JIOBbIE OTHOILUEHWS BO3MOXHBI JIMIIb B OINPEACICHHOE BpeMs IpU HAIUYUU



ONPENIEIICHHBIX YCIOBUM;

— B CEKCe CYILECTBYIOT MPUEMJIIEMbIE U HETIPUEMIIEMbIE TTO3UILIMH U T.1.

Hekotopble n0aM pyKOBOACTBYIOTCSI CEKCyalbHOM MHUQOJOTHENH U YYBCTBYIOT CeOs
HECYACTHBIMU, €CJIM HMX I0JIOBas >KU3Hb HE COOTBETCTBYET CTEPEOTHITHBIM IMPEICTABICHUSIM.
OdeHb BaxHO, YTOOBI CaM KOHCYJIbTAHT HE HAXOUJICS O]l BO3/IEHCTBHEM BCAYECKUX MUDOB.

[lomomib KJIMEHTaM B OCBOOOXIEHWU OT MHU(OB U CTEPEOTHIIOB — OYEHb BaXKHBIN
aCHeKT KOHCYJIbTUPOBAHUSI MPU CEKCYaJIbHBIX MPOOIeMax.

KoHcynbTaHT [0MmKeH OBbITh MOATOTOBIIEH K KOHCYJIBTUPOBAHUIO KIMEHTOB BCEX
Bo3pacTHbIX rpyni. Kirkpatrik (1975; mur. no:George, Cristiani, 1990) chopmynupoBan neBatb
MIPaBIJI CEKCOJIOTMYECKOTO KOHCYIbTUPOBAHHUS:

1. KoHCynbTaHT He [ODKEH OBITb OTATOIIEH COOCTBEHHBIMU CEKCYaJIbHBIMU
npobiemamMu. OTO  HEOOXOOWMOE  YCJIOBHE sl aJeKBAaTHOTO  pEarupoBaHUs  Ha
COOTBETCTBYIOIIME 3aTPYIHEHHS KIHEHTOB.

2. KoHcynbTaHT AOKEH YMETh CBOOOAHO M OTKPBHITO TOBOPUTH O CEKCyalbHBIX
npobiemax, T.e. HE YHNOTPeOJsATh OOTEKAaeMBbIX BBIPAKEHUW W MPABWIBHO HCIOJIb30BaTh
CEKCOJIOTUYECKYIO TEPMUHOJIOTHIO.

3. KoHCynbTaHT B HEKOTOpBIX CIIydasX JOJDKEH TMepBbIM HauyaTh pa3roBOp O
BO3MOXHBIX CEKCYaJbHBIX MpOOJeMax KIUEHTa, MOCKOJbKY KIMEHT MOXKET MpPOSIBISATh
poOOCTbh.

4. KoHcynbTaHT 00s3aH yMETh HHTEPIPETHPOBATH CEKCyallbHbIE MPOOJIEMBI, KOTrAa
KJIMEHT MPEACTABIISIET UX B 3aMaCKHUPOBAaHHOU (hopme.

5. KoHcynbTaHT JO/MKEH OBITh XOpOILIO OCBEIOMJIEH B pPa3jMYHBIX BOIPOCAX
CEKCYaJIbHOCTH YeJIOBEKa, YTOOBI MPEIOCTABUTh KIUEHTAM COOTBETCTBYIOIIYIO MH(POPMAIUIO
(aHaTOMMSI, ICUXOJIOTHUS TOJIOB, (hapMaKOJIOTHs, KOHTPALIEITUBHBIE CPE/ICTBA).

6. KoHCynbTaHT AOKEH HMMEThb B BHUAY NpU KOHCYJIBTHPOBAHUHM TOAPOCTKOB U
FOHOIIEH, YTO UX 3HAHUS O CEKCYaJIbHOCTH MOTYT OBITh HETIOJIHBIMHU M HCKa)XKeHHbIMU. Cleyer
oOpatuth 0c000€ BHUMaHHE Ha paHHUE TMOJOBBIE OTHOIICHHUS, MAaCTypOalnio, UCIIOJIb30BAHNE
PEeIOXPAHUTENBHBIX CPECTB.

7. KoHCynpTaHT JOJDKEH TOHMMATh Mpeleibl CBOMX Bo3MoOkHOcTed. He cremyer
3aHUMAThCS CeKcoTepanueit 6e3 creruanbHOU MOATOTOBKH.

8. KoHncynbTaHT 00s3aH 3HaTh, B KAaKMX CIy4asX HaIMpaBisATh KIMEHTa K JIPYyTUM
CHeluaInucTam, 1 aJipeca 3TUX CHEIUATUCTOB.

9. KoHCYNbTaHT [OJDKEH OTKa3aTbCsl OT OCYXKJAIOLIMX OIEHOK B OTHOIICHUU
CEKCyaJIbHOTO MOBEICHUS M IOCTOMHCTB KJIMEHTOB.

B nedeHunu cekcyalbHBIX HapyHIEHUH MOJb3yeTCs MOMYJISPHOCTBIO CEKCOTEparus,
MIPEeIOKCHHAsT aMEPUKAaHCKUMH yueHbIMH Masters u Johnson (1970). Xots oHa mo cyimiecTBy
npenHa3HaueHa JJig T[ap, OJHAKO B TMOCJEIHEEe BpeMs TMPUMEHSETCS B KadyeCTBE
WHANBUAYAIbHOTO M TpynmnoBoro metona. CekcoTepamusi OCHOBBIBAETCS HAa HECKOJBKUX
MPUHIINIIAX

— OTBETCTBEHHOCTH 32 COOCTBEHHOE MOBE/ICHNUE;

— CEeKCyaJIbHasl paCKpPETOIIEHHOCTb;

— M3y4Y€HHE Pa3HbIX POPM CEKCYaJTbHOTO MOBEACHMUS;

— yray0JIeHHOE OCO3HAHME MPHU OOIICHUH C TMPOTUBOIOJIOKHBIM MOJIOM CBOUX UYBCTB
u (aHTa3ui;

— CTPYKTYypHasl epecTpoiika MOBEACHHUS.

CekcoTepalivs Jaille BCEro NpUMEHSeTCs TPU UMIOTEHIIMHU (IEPBUYHONM U BTOPUYHOM),

CIIMIIKOM PaHHEW WX 3a1103aJI0M ISKYIALNN, HAPYLIEHNUAX Opra3Ma U BaruHU3Me.
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6. ITUUYECKHUE MPUHIUIIBI B MNCUXOJOI'MYECKOM
KOHCYJbTUPOBAHUU

KoHCynbTaHT, Kak U Apyrue npodeccuoHasbl, HECET 3TUYECKYI) OTBETCTBEHHOCTh U
uMeeT o0s3aTeNbCTBa. [Ipexkie BCero OH OTBETCTBEHEH mepen KineHToM. OIHAKO KIUCHT W
KOHCYJIFTAaHT HAaxXOsSTCS HE B BaKyyMme, a B CHCTEME Pa3HOOOPA3HBIX OTHOIICHHMU, TOITOMY
KOHCYJIbTAaHT OTBETCTBCHCH W TIepel] WICHAMH CEeMbU KIIMEHTa, Iepell OpraHu3anuei, B
KOTOpO# paboTaeT, BOOOIE mepes; 00MEeCcTBEHHOCThIO W, HAKOHET, Tepe] CBOCH mpodeccuei.



Takass OTBETCTBEHHOCTb M OOYCJIOBJIMBAET OCOOYIO BaXHOCTh OJTUYECKHX MPHUHITUIIOB B
NICUXOJIOTUYECKOM KOHCYJIbTUPOBAHMU M McUXOoTepanuu. BoT mouyemy BO BcCeX CTpaHax
CO3JAaI0TCA KOJEKChl MpOo(decCHOHANBHOM 3THUKH, pPerjaMeHTUpPYIoIHe MNpodhecCuOHATbHYIO
NeSATEeIbHOCTh MICUXOTEPANeBTa U KOHCYIbTaHTa-IICUXO0JI0Ta.

OpHako KOHCYJBTAHTY HE TaK MPOCTO O€3yCIOBHO CIIEJOBaTh MpPABWIIAM 3THUKHU IO
JIOCTATOYHO OOBEKTUBHBIM MpuurHaM. OcHOBHBIE U3 HUX yKazanu George u Cristiani (1990):

1. TpyaHo coOmoAaTh CTaHIAPThl YCTAHOBJIEHHOI'O TIOBEJAEHUS B OTPOMHOM
pa3HOOOpa3uM CUTyalluidl KOHCYJIbTUPOBAHUS, BEAb KaXKIbIH KOHCYJbTATUBHBIA KOHTAKT
YHUKAJICH.

2. BONBMIMHCTBO KOHCYJIBTAHTOB TMPAKTUKYIOT B OMNPENCIECHHBIX YUYPEIKICHUIX
(KTMHUKAX, IEHTpax, MIKOJaX, YacTHBIX cIyk0ax u mp.). LleHHOCTHas oOpueHTanus STUX
OpraHu3aIMii MOXKET HE BIIOJHE COBMAAATh C ITHUYECKUMHU TPEOOBAHMSIMU K KOHCYJILTaHTY. B
TaKUX CIy4asx KOHCYJbTAHT OKa3bIBACTCS MEPE] CIIOKHBIM BHIOOPOM.

3. KoHCynbTaHT HEpPEIKO MOMAaIaeT B ATUYECKH MPOTHBOPCUYUBHLIE CHUTYyaIluH, KOTJa,
IpUAEePKUBAICH TPEOOBAHUI OJTHOM HOPMBI, OH HapylIaeT Ipyryio. Takum oOpa3om, B ciyyae
J11000r0 BBIOOpa HE COOIIOAAETCS KOJIEKC ITUKHU.

Boo011ie aTHueckue AuiieMMbl B 3HAYUTEIBHO OOJIBIIEH Mepe, 4YeM NpsiMble HAPYIICHUS
KOJZIEKCa JTHUKH, TMOMOTaloT MOHSATh OrPAaHUYEHHOCTh ATHUYECKUX KOJEKCOB MpU pEUICHUU
BO3ZHUKAIOIIMX B KOHCYJbTUPOBAaHUU IpoOieM. Bo3bMeMm, k nmpumepy, npeamOyiry HOBEHIIIETo
aTHyeckoro kojekca (1990) AMepukaHCKON accoIMaly MCUXO0JIOTOB:

"[fcuxoyoru yBakarOT W IEHSAT JOCTOMHCTBO JIMYHOCTH M CTPEMSTCS OOECIEeYUTh U
3aIUTUTh OCHOBHBIC TIpaBa uejoBeka. OHM 00sS3aHBI HAKAIJIMBATH CBEJICHUS O TOBEICHUU
JFOJIEH, TIOHUMAaHUK JIIOJbMU JPYT JIPYyra, CAMOIIOHUMAHUHA W TIPUMEHSTH ATH CBEACHUS IS
oOecrnieueHus 61arocoCTosIHUS 001ecTBa".

Opnako B pabore, HampuMmep, ¢ KIMEHTAMHU, WMEIONUMHU CYWIIMIHBIE HaMEPEeHHUS,
TPYAHO TIOJHOCTHIO TPHUICPKUBATHCA JaHHBIX NpUHIMNOB. Eciam crapathes obecrmeunThb
0€30macHOCTh KJIIMEHTa, TO TPYJHO HE HAPYIIUTh €r0 aBTOHOMHIO, MPABO Ha CBOOOIHOE
CaMOOTIpE/IEJIeHHE, a CJEAO0BAaTeNIbHO, HE MOCATHYTh Ha €ro JUYHOCTHOE JOCTOMHCTBO M
neHHocTd. C Apyroi CTOPOHBI, €CJIM HUYErOo HE JeNlaTh M OXPaHATh aBTOHOMUIO KIIMEHTA,
BO3HHUKHET Yrpo3a ero 0Jaronojiydvio M Jlaxke >KM3HU. B mpuBeAeHHOM MpuMepe MPUHIIMITY
OJlaroiestHUsI OTJAETCSl IPEANOYTeHUE Mepe]l MPUHIIMIOM aBToHOMUU JudyHOcTU (Beauchamp,
Childress, 1983).

[IpoTUBOPEUMBOCTh ATUYECKUX MPOOJEM BBIHYKIAET MEPUOJMYECKH HU3MEHSTh
ATUYECKHE KOJEKChl. AMEPUKAHCKasl aCCOIUAITUS TICUXO0JIOTOB, B KOTOPOU MOAXO K A THYECKUM
BOIIpOCaM, TOXKalyi, HauOoyiee CTPYKTYPUPOBAH, 3a IMOCJIEIHUE TPHUALATH JIET TPUKIBI
HCIIpaBysijia KOACKC MpodeCcCHOHATBHON STUKH. [lompaBKu €CTECTBEHHO OTPaKarOT U3MEHEHUS
B OOIIECTBE, HO BCE K€, KaK MPABWJIO, OOYCIOBJICHBI TPYIHOCTHIO COOJIONEHUS ITUYECKHUX
HOpM (mopo6HEe 00 STOM IMPH aHaTU3€e MPOOIEMbl KOH(PUIESHITUATBHOCTH).

[lepBoe TpeOoBaHME K KOHCYJIBTAHTY NPEABSBISICTCS YK€ B Hadajie IMporecca
KOHCYJIbTUPOBaHHUs. PenieHue KIMeHTa 3aK/IIOYUTh KOHCYJbTATUBHBIA KOHTPAKT" JIOJKHO
OBbITh BIIOJIHE OCO3HAHHBIM, IO3TOMY KOHCYJIBTaHT O053aH BO BpEMsl IEpPBOM BCTpEUYHU
PEIOCTAaBUTh KIIMEHTY MAaKCUMYM HUH(POPMALIUU O TPOLECCe KOHCYIbTUPOBAHUS:

— 00 OCHOBHBIX 1I€JIIX KOHCYJIbTUPOBAHUS;

— 0 CBOEH KBaM(PUKALIUY;

— 00 oriaTe 3a KOHCYJIbTUPOBAHHUE;

— O MPUOJIM3UTENBHON MTPOOKUTEILHOCTH KOHCYIbTUPOBAHMUS;

— 0 11eJ1IeCO00Pa3HOCTH KOHCYIBTUPOBAHMS;

— O PUCKE BPEMEHHOTO YXYAIICHHs COCTOSHUS B MIPOIIECCE KOHCYIbTUPOBAHMS;



— 0 rpaHMIax KOHPUACHINATHLHOCTH.

KoncynbTanT 00s3aH TNpaBUJIBHO OIEHWBATH ypPOBEHb W  TMPEAeNbl  CBOCH
npoeccCuoHanbHOM KOMITETeHTHOCTH. OH He JI0JDKEH BCENSITh B KIIMEHTA HaJIeXk /Ty Ha TIOMOIIIb,
KOTOPYIO HE B CHJIaX OKa3aTh. B KOHCYJIBTHPOBAHUHU HEIOMYCTUMO MPUMEHEHUE HEIOCTATOYHO
OCBOGHHBIX JUATHOCTHYECKUX W TEPaNeBTHUECKUX Tporeayp. KoHCynbTaTHBHBIE BCTpEUYH C
KJIMEHTAMH HHA B KOEM CJIydae HeJb3s MCIIOJIb30BaTh JIJIsl UCTIBITAHUS KAKUX-THO0 METOIOB WIIH
TEXHUK KOHCYJIBTHPOBAaHUS. ECIM KOHCYIBTAaHT B OTICNBHBIX CIy4dasX UYyBCTBYET, YTO
HEJ0CTAaTOYHO KOMIIETEHTEH, OH 0053aH KOHCYJIBTUPOBATHCS C OOJIEe ONMBITHBIMU KOJUIETAMU U
COBEpUICHCTBOBATHCSA MO UX PYKOBOJCTBOM.

KoncynpTant 0053aH mNpeAoCcTaBUTh, KaK YXKE YIOMUHAIOCh, HCYEPIBIBAIOIIYIO
uHpoOpMaLMi0O 00 YCIOBHSIX KOHCYIbTUpOBaHHA. OueHb Ba)XHO 3apaHee COrjacoBaTh C
KJIIMEHTOM BO3MOXXHOCThH ayJHO — U BHUAE03AMKCU KOHCYJIbTAaTUBHBIX Oecel W HaOMIONeHUs
TPETbUM JIMLIOM 4Yepe3 3epKajlo OJHOCTOPOHHEro BHUACHHA. HemomycTMMO HCIOJIb30BaHUE
TaKUX Tporeayp Oe3 corjacusi KIWeHTa. OTH MPOLENypbl MOTYT OBbITh BaXKHBI IS
KOHCYJIbTaHTa B TIEIATOTUIECKUX U MCCIIETOBATEIBCKUX MEIISAX, a TAKXKE MOJE3HBI KIHCHTY IS
OIICHKM JWHAaMUKH ero nmnpobieM u d3(pPeKkTUBHOCTH KOHCYIbTUpOBaHUsA MHorma
KOHTPOJIUPYIOIIAsi  KBaJU(UKAIMI0O KOHCYJIbTaHTA WMHCTAHIMSA TpeOyeT TMpeaCTaBUTh
noIpoOHY0 HHPOPMAITHIO 0O KOHKpETHOM citydae. COnmpOoTHBIICHHE HEKOTOPBIX HEYBEPEHHBIX B
cebe KOHCYJIbTAaHTOB MpOIeaypaM HaOMIOJEHUS WIM 3amucu Oecell SKOOBbI W3 CTPEMIICHUS
COXPaHUTh KOH(MUICHIMAILHOCTh W OTPAJWTh KIWUEHTA Ha CaMOM JIeJie BBIpaXKaeT ero
COOCTBEHHYIO TPEBOXHOCTh M JAUCKOM(MOPT. OCHOBHOM HCTOYHHK STHYECKHX [UJIEMM B
KOHCYJBTUPOBAHUU — BOIPOC KOH(puaeHmanbHocTH. OH IpeacTaBisieT coO0i JTaKMyCOBYIO
OyMaXKy Mepbl OTBETCTBEHHOCTH KOHCYJIbTaHTa Imiepen KiueHToM. KoHcynpTupoBaHue
HEBO3MOXXHO, €CJIM KJIMEHT He OyJeT MoBepsATh KOHCYNbTaHTy. Bompoc xoHduueHnuaipoe”™
cienyet oOCyAuTh BO BPEMsI IEPBOM BCTPEUH C KIMEHTOM

George u Ciistiani (1990) BblmensioT aBa ypoBHA KOH(HUAECHUUATbHOCTU. [lepBbiii
YpOBEHb OTHOCHUTCS K Tpeaeny Npo(ecCHOHATBbHOTO HCIOIb30BAHUS CBEACHUNA O KIHEHTE
OO0s13aHHOCTD KaXKJIOTO KOHCYJIbTaHTa — HMCIOJB30BaTh MH(MOPMAIMIO O KIMEHTE TOJIBKO B
npodecCHOHANBHBIX esiX. KOHCYIbTaHT HEe BIpaBe pacHpOCTPaHSATh CBENIEHHUS O KIMEHTE C
IPYyTMMH HaMEpeHHsIMH. OJTO Kacaercs W Toro (akra, YTO HEKTO TPOXOAHUT KypC
ncuxokoppekiuu. CBeeHusl 0 KIIMeHTaxX (3alucy KOHCYJIbTaHTa, WHINBUAYAIbHBIE KAPTOUKU
KJIMEHTOB) JIOJDKHBI XPAHUTBCS B HEJIOCTYIHBIX JIJIsl TOCTOPOHHUX MECTax

Bropoit ypoBeHb KOHPHICHITUATBHOCTH OTHOCUTCS K YCJIOBHUSM, MIPH KOTOPBIX MOXKET
ObITH HCIIONb30BaHA IIOJIyY€HHAss B MpoIlecce KOHCYIbTHUpOoBaHUs HHpopmarus. KineHt
BIIpaBE Ha JEATHCS, YTO TAKOrO pojaa MHQPOpMaIus OyJAEeT CIYyKUTh HUCKIIOYUTEIBHO AJIS €T0
omara. Korma HeoOXoaumMo MOAENUTHCS MOJYYEHHBIMH OT KIMEHTa CBEICHUSMU C €ro
POIUTENAMHU, YUUTEISIMH, CYNIPYToM, Hen30exHa amieMMa. O CBOMX HAMEPEHUSX KOHCYJIbTAHT
00s3aH TOCTaBUTh KIMEHTA B U3BECTHOCTh. ECIM KIMEHT HE BO3PaXKaeT, BOMPOC
KOH(UIEHIIMATBHOCTH U3 3TUYECKOTO MPEBPAIAETCS B CYTy00 Mpo(hecCHOHATBHBIMN.

Koncynpranr, ob0ecrneunBas CEKpPETHOCTb, JOJDKEH O3HAKOMHUTb KJIHEHTa C
OOCTOSITENLCTBAMHU, TPH  KOTOPHIX  NpodecCHOHanIbHas  TallHAa HE  COOJIOHAeTCH.
KonpuneHnmansHOCTh, Kak OyleT yKa3aHO HIKE, HEJNb3sl BO3BECTH B aOCOIOTHBIA MPHUHIIHUIIL.
Yamie Bcero mpuxoautcsi roBOpUTh o ee rpanuiax Schneider (1963; nut. no:George, Cnstiam,
1990) chopmymnupoBan ceMb OCHOBHBIX MPAaBWI, CIEAYS KOTOPHIM MOXKHO YCTaHOBUTH TaKHe
TPaHUIIBL:

1. O6s3aTenbCTBO COOMIOATh KOHPHUACHIIMATHHOCTS HE aOCONIOTHO, @ OTHOCHTEIBHO,
MOCKOJIbKY CYIIECTBYIOT ONPE/IECICHHBIE YCIOBUS, CIOCOOHBIE H3MEHUTh TaKOe 0053aTENBCTBO.

2. KonuaeHmanbHOCTh 3aBUCUT OT XapaKTepa MpeACTaBICHHBIX KJIMEHTOM CBEICHHIM,



TEM HE MEHEE NOBEPUTEIHHOCTh KIMEHTa HECPABHEHHO CTPOXKE CBS3BIBAET KOHCYJIbTAHTA,
HEXeJHu ""CEKPEeTHOCTh" COOBITHIM, O KOTOPBIX COOOIIAET KIUEHT.

3 Marepuanbl KOHCYJbTaTUBHBIX BCTpEY, KOTOPbIE HE MOIYT IPUYMHHUTH BpEX
MHTEepecaM KJIMEHTa, HE MOANaaoT o] IpaBuiia KOHQUACHIINAIbHOCTH

4 Martepuanbsl KOHCYJIbTATUBHBIX BCTped, HEOOXoAMMBbIE N 3(PpPeKkTUBHOU pabOThI
KOHCYJIbTaHTa, TaKXe HE MOANAJaloT IMOJ MpaBuia KOH(PUIECHUMAIBHOCTH (HaIpuMep,
BO3MOKHO IIPEIOCTABIIEHUE IKCIIEPTY MaTE€pHaAIOB KOHCYJIbTUPOBAHUS 10 JOTOBOPEHHOCTH C
KJIUEHTOM)

5. Kon(uneHnmanbHOCTh BCETIa OCHOBBIBAETCS Ha MpaBe KIMEHTa Ha A00poe UMs U
coxpaHeHue TailHbl. KoHCynbTaHT 00s3aH yBaxaTh MpaBa KIUEHTOB U B OMNPEICICHHBIX
Clydasx Jaxe MOCTyHaThb MPOTMBO3aKOHHO (HAmpuUMep, HE MPEeIOCTaBIATh HHPOPMAIUIO O
KJIMEHTE MPAaBOOXPAHUTEIHHBIM OpraHaM, €CJIM TUM HE HapyIIaroTCs MpaBa TPEThUX JIUIT).

6. KoupuneHnuanbHOCTh OrpaHWYeHAa TMPAaBOM KOHCYJIbTaHTa Ha COXPaHEHHE
COOCTBEHHOTO JOCTOMHCTBA U O€30MaCHOCTH CBOEH JIMYHOCTH.

7. KoHpuaeHIMaTbHOCTh OTpaHUu€Ha PaBaMU TPEThUX JIUI U OOIIECTBEHHOCTH.

Cpenu Hanbosee 4acTo yKa3blBa€MbIX OOCTOSITEILCTB, IIPU KOTOPBHIX AEHCTBHE MPaBUII
KOHQUACHIMAIBHOCTY B KOHCYJBTUPOBAHMM MOXKET OBbITh OIPAaHUYEHO, 3aCIyKHBAIOT
YIIOMUHAHUS CIIEAYIOIIHE:

1. IToBBIIEHHBIN PUCK [ )KU3HU KIIMEHTA WU IPYTUX JIFOJEH.

2. IlpectynHble neicTBUs (Hacwiue, pa3BpallleHUe, UHLECT U JAp.), COBEpIIAaeMble HaJl
HECOBEPIUICHHOJIETHUMHU.

3. Heo0x0aquMoCTh TOCIUTANIN3AIMH KIIMEHTA.

4. YyacTHe KIMEHTAa W APYTUX JHIl B PACIPOCTPAHCHUU HAPKOTHKOB U MPOUYHX
MPECTYMHBIX IEHCTBUSX.

BrisicHuB BO BpeMsi KOHCYJbTUPOBAaHHSA, YTO KIMEHT IMPEACTaBIseT ISl KOTrO-TO
CEPbE3HYI0 YIPO3y, KOHCYJIbTAHT 00s3aH MPUHATH MEPHI AJIS 3aIIUTHl TOTEHUUATBHON JKEPTBBI
(umu kepTB) M mpouHPOpMUpPOBaTH 00 OmacHOCTH ee camy (MX), poauTenei, OIU3KHX,
IPABOOXPAHUTENbHbIE OpraHbl. KOHCYIBTAaHT TakKe MOJKEH COOOIIUTH KIMEHTY O CBOMX
HaMEpPEHUSX.

Yemy oTmare NOpeANOYTEHHE MPU  BO3HMKHOBEHMH JUJIEMMBL.  COOJIIOJATh
KOH(HICHIIMANBHOCTb, COINIACHO KOJEKCY 3THKH, MIIM CJIEI0BaTh IPAaBOBBIM HopMaMm® Ilocie
HairymeBuiero B CIIA ciydas ¢ Tarasoff, n3psaHo noBiusiBIIET0 Ha ONpeAesieHUue NpPeesioB
KOH(QUAECHIMATIBHOCTH, IPEAIOYTEHUE OTAAETCS NOCIEAHEMY BapUAHTY

B aBrycre 1969.r xmuent llentpa mncuxuyeckoro 3mopoBbs Poddar pacckazan
KOHCYJBTHUPYIOIIEMY €ro MCHXO0JIOTY, YTO cobupaeTcsi yOuTh cBoro moapyry Tatiana Tarasoff.
[Icuxonor coobmuna 00 3TOM B MOJHUIMIO MO TeieoHy MU JOMOJHUTEIBHO H3JIO0KHII
oOcTosITeNnsCTBA Jeia B O(QUIMAIBLHOM NHCbME HavyanbHUKy mnomunud. OH ykasan Ha
HEOOXOUMOCTh YCTaHOBUTH 3a KIMEHTOM HaONIOICHHE W TOCHUTAIM3HPOBATh €ro Kak
counanbHO omacHoe juuo [lomumus 3anepxkana Poddar qyist mompoca HO BCkope OTIycTHiIa B
CBS3M C HEJOCTAaTOYHOCThIO ynuK HekoTopoe Bpemsi CHycTs SKCIEPT, KOHTPOIHUPYIOIIUN
KBAJIM(PUKALMIO YIOMSHYTOTO ICHXOJIOTa, BbIPAa3Uil HEAOBOJIBCTBO U NMOTPeOOBas, 4TOObI eMy
BO3BpaTWJIM IMCbMO, Ha MpaBieHHoe B noiuuuio IluceMo Obuto yHuutoxkeHo Crapiumid
KoJulera noTpeboBaj OT KOHCYJbTHUPOBABLIErO IICUXOJIOTa HE NPEINPUHMMATH OOJbIlE
HUKAaKUX JEHUCTBUI IO OTHOILIEHUIO K 3TOMY KJIMEHTy PonuTeny moTeHUManbHOM KEPTBHI HE
ObUIM IIOCTABJIEHBl B M3BECTHOCTb O HaBHciuell yrpo3e UYepe3 nBa mecsna Poddar youin
neBymiky Ee poautenu Bo30yAWSIM YrOJOBHOE JEJIO IMPOTUB CIY’KAIMX YHUBEPCHUTETA 3a TO,
YTO HMX HE MPEAyNpenuIn O BO3MOXKHOM HecdacTbe XOTS HIDKHSS HMHCTAHLUS Cyda HCK
orkionmia, BepxoBuwii cyn Kamudopuuu B 1976 r BeiHec corpyanukam llentpa



OOBHHHUTENBHBIN MPUTOBOP 32 0€30TBETCTBEHHOCTb.

Kak ytBepxknaror Beauchamp u Childress (1983), npuopurter koH(pUACHIIMATEHOCTH
KOHYAETCs TaM, IJie¢ KOMY-TO YIpOKaeT ONacHOCTb

Jpyroi BaKHBIM ATUYECKHUM MPUHIIUI, KOTOPBIA OOCYKIAaeTCs CTOJb K€ 4acTo, KaK U
KOH(UIEHIUATbHOCTh, — O9TO 3ampeT Ha JBOMHBIE oTHomeHus HeuenecooOpazHo
KOHCYJIbTUPOBAaHHE POJCTBEHHUKOB, JIpy3€H, COTPYIHUKOB, OOYYaIOIIUXCA y KOHCYJbTaHTa
CTYJIGHTOB, HEJOIMYCTUMBbI CEKCyaJlbHbleé KOHTAKThl C KJIMEHTaMu Takoil 3ampeT BIOJHE
MOHSTEH, MO CKOJIbKY KOHCYJIbTUPOBAHHUE JAET CINEHHAIUCTY MPEUMYIIECTBEHHOE MOJI0KEHUE
M BO3HUKAET yrpo3a, YTO TMpPH JHUYHBIX OTHOIICHHUAX 3TO MPEUMYIIECTBO MOXKET
MCIIOJIb30BATHCS B LEISIX IKCIUTyaTaIllH

[TpoGiema cekcyanbHBIX OTHOLIEHUI KOHCYJIBTAHTOB U ICUXOTEPANEBTOB C KIMEHTaMU
OYeHb BaxxHa W Hepenko 3amamumBaetrcs Holroyd m Brodsky B 1977r ompocumu 1000
aMEPUKAHCKUX MPAKTHUKOB TICUXOJOTUYECKOTO KOHCYJIbTUPOBAHUS U TICUXOTEPAITUHU, UMEIOTINX
JIOKTOPCKYIO cTerneHb [lomoBrHa n3 HUX OBLIM MYKYHHBI, a Apyras MOJOBHUHA — KCHITHHBI
NccnepgoBarenu moinydusiv Takue pe3yabTaThl

— DOPOTHYECKHE KOHTAKThl M CEKCyaJbHblE€ OTHOILIEHUSA 0oJiee YacTbl MEXIY
MY>KUYMHAMU KOHCYJbTaHTAMU U SKEHIIMHAMH KJIMeHTaMu (5,5%), HeXeln MEeXy KEHIIMHAMU
KOHCYJIbTaHTaMH U MyX4rHamu kiaueHTamu (0,6%),

— KOHCYJIbTAHTbI, OJHAXK[bl TEpellarHyBIIMEe TPaHUIy JO3BOJIEHHOTO, CKJIOHHBI
MOBTOPHO 3aBsI3bIBATh CEKCYyasbHbIE CBsI3U ¢ KineHTamu (80% ciydaeB),

— 70% xoHCYnbTaHTOB MYX4YMH U 80% KOHCYIBTAHTOB >KEHIIMH KaTErOpUYECKU
OTPUIIAIOT JTOMYCTUMOCTh CEKCYaldbHBIX OTHOIIEHWH C KiueHTamu, 4% OMpOIICHHBIX
CEKCyaJIbHbIE CBSI3U C KIIMEHTAMU CUUTAIOT TEPANeBTUYECKHU [ICHHBIMHU.

CekcyanbHbIE OTHOIIEHUS KOHCYJIBTAHTOB C KJIMEHTAMU HE MPUEMJIEMBbI HU ITHYECKH,
HU TNpOPECcCHOHANIBHO, IMOTOMY UTO TMPEACTABISAIOT NPSIMOE 3J0yNOTPeOJCHHE POJIBIO
KOHCynbTaHTa. KinueHT HamMmHoro Gojiee ysi3BHM, 4YeM KOHCYJBTaHT, TaK Kak B CHEIU(PUIECKON
atMoc(epe KOHCynbTUpOBaHUs "oOHaxaeT" ce0s — pacKpbIBaeT CBOM YYyBCTBa, (haHTa3MH,
TallHbI, EJaHWs, B TOM YHUCJIE W CEKCyalbHOro xapakrepa. MHOrIa KIMEHT CHIIBHO
UJCIU3UPYET KOHCYJIBTAHTA, €My XOYeTcs OJM3KMX OTHOILIEHWH C TaKUM HJICAIbHbIM,
rIyOOKO MOHUMAIOIIUM €r0 YEJIOBEKOM. TeM He MeHee MpU MpeBpallleHUH KOHCYIbTAaTUBHOTO
KOHTaKTa B CEKCyaJbHYI0 CBS3b Yy KIHEHTOB pPa3BUBACTCS KpaillHSs 3aBUCUMOCTb, a
KOHCYJIbTAaHT TepsieT 00beKTUBHOCTh. Ha 3TOM M 3akaHumBaercsa nto0oe npodeccruoHanbHOe
KOHCYJIbTUPOBAHUE U TICUXOTEPaIusl.
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HOCJIECJTOBHUE 0 KHHUT'E P. KOYIOHACA "OCHOBBI
HNCUXOJIOI'MYECKOI'O KOHCYJIbTUPOBAHUA".

Kuura Pumaca Koutonaca o0o00m@aer omeIT aBTOopa B TEOPUM U TPAKTUKE
MICUXOJIOTUYECKOr0 KOHCYIbTUpOBaHUs. Ha mpoTsbkeHuH BOCHMH JIET MHE MOCYACTIMBUIIOCH
ydacTBoBaTh B padore P. Kouromaca To B KauecTBe WieHa TPEHWHTOBHIX W OATMHTOBCKHX



rpynmn, TO B KaudecTBe HabOmogatens. Sl cMor yOeauThCsl B TOCTOSHHOM POCTE €ro
IPAKTHYECKOI0 MacCTEPCTBA U YIIIyOJEHUU TEOPETUUECKUX ITO3HAHUM.

JloctynHasi Ham JuTepaTypa IO ICHUXOJIOIMYECKOMY KOHCYJIbTHPOBAaHUIO BEChbMa
orpanuueHa. J{aHHas MOHOTrpadus NPEACTABIAETCS YHUKAIBHOW 10 HIMPOTE OOCYKIAEMBbIX B
Hell mpo6isieM. CyleCTBEHHBIM JOCTOMHCTBOM MOHOTpa(uu ABJISETCA U TO, YTO LIUTUpPYEMasl B
HEHl JIMTepaTypa Majio U3BECTHA PYCCKOSI3bIYHOMY YMTATEIIO.

OOpaTuMCsi K OCHOBHBIM T€MaM, 3aTPOHYTHIM aBTOPOM.

I'me KoHuaeTcsl NCUXOTepalus U HAaYWHAETCS MCUXOJIOTMYECKOe KOHCYJIBTUPOBAHUE?
Ha »tOoT TpyaHBIE BOMpOC TpemiaraeTcsi MHOXECTBO OTBETOB. YacTh 3apyOeHBIX
CHEIHAMCTOB-PAKTUKOB BOOOIIIE HE pa3AeNsAtoT 3TH npeaMeThl. Tak, E. AiiBu u coast. (1987)
MpeasaraloT BCeX CIEUUaIMCTOB B OOJACTU MCHUXOTEpAnuu M KOHCYJIbTHPOBAHUS Ha3bIBAThH
TepaneBTamMu. Benp He TOibKO XapakTep paboThl, HO W TpodeccHoHalbHAs MOJATOTOBKA
COOTBETCTBYIOIIUX CIEIHUAINCTOB UMEIOT MHOTO OOIIIEro.

B Hameli cTpaHe CclIoXWiach TpPAAWIAS, COTJIACHO KOTOPOM JICYCHHE OOJBHBIX
IPOBOAUTCS BPAyOM, a IICUXOJIOTMUECKasi KOPPEKLUS IPAKTUUECKH 3JOPOBBIX OCYILIECTBIIAETCS
IICUXOJIOrOM. B mepBOoM ciiyyae TepaneBTUYECKUI MPOLECC Ha3bIBAETCA IICUXOTEpanuei, BO
BTOPOM — IICUXOJIOTHYECKUM KOHCYIbTUpoBaHueM. [Ipennonaraercs, 4To 60IbHON HE AOKEH
[onajgaTh K ICUXOJIOTY, a 3J0pPOBbI — K Bpady. B >ku3HM Bce 3HauMTenbHO cioxHee. [lo
HallleMy MHEHMIO, apryMEHTHPOBAHHO pa3elIUTh IICUXOJIOIMUYECKOE KOHCYJIBTUPOBAHHUE U
IICUXOTEPAITNIO MOXKHO TOJIBKO B KpallHUX CITydasix. 3a4acTylO jK€ TaKOe pa3JeleHUe UIU SBHO
MCKYCCTBEHHO, wunu HeyOemutensHo. Ho mockoiabky mpodeccuu KOHCYNIbTaHTa U
IICUXOTEpaIeBTa BO MHOTMX CTPaHax pasJeistOTCs, HEJb3sl BOBCE HE YYHUTHIBATh HEKOTOPHIE
pasnuuus aByXx chep aesrenbHocTu. [lo-BuaumMoMy, BhIIEICHUE KIMHUYECKOW MCUXOTEpanuu
MMEET CMBICJ, KOTJa B IICHXOKOPPEKIMH IeJ1eco00pa3HO OMHpAThCS Ha MapaJurMbl
KJIACCHYECKOM NICUXUATPUH U TPOBOJIUTH JUATHOCTHUKY.

B Hacrosimee BpemMsi B ICUXOJOTMYECKOM KOHCYJIBTUPOBAHUU, KaK U B IICUXOTEPAIHH,
BCe OOJBIIYIO MOMYJSPHOCTH 3aBOEBBIBAET SKJICKTHUECKUN TOIX0J], MHTETPUPYIOLIUI Ty4IIne
JOCTUKEHMSI PA3IMYHBIX [ICUXOTEPANEBTUYECKUX IKOJI. B KauecTBe mpumepa Takoro noaxonaa
aBTOp MPHUBOJUT LIECTUCTAJUIHYIO MOJENb IHpolecca KOHCYJIbTHUPOBAHUS. IJTa MOJEIb
XOpowmo paboTaer, HO HaM IMpeAcTaBiseTcss 0ojiee HKOHOMHBIM  HCIIOJIb30BAHUE
gyeTbipexcTyneHyaton wmonenu: "llpucoegunenne — Kpucrammzauusa mnpoOiemMsl —
TepaneBruueckoe 3aBepuieHue — OtcoenuHeHue”. Hama monenb Toke INpenHa3HaueHa B
OCHOBHOM JUJIs1 pa0OThI ¢ IPOOJIEMaMy BHE 3aBUCUMOCTH OT YCTaHOBJIEHHOT'O TMArHo3a.

KOHCy/bTaTUBHBIN KOHTAaKT TEpAleBTa U KIMEHTAa aBTOP pacCMaTpUBaeT Kak BapUaHT
MHTUMHBIX OTHOIIEHUH ABYX Iu4yHOCcTel. [Ipudem 3To ciennduyueckre MHTUMHBIE OTHOIICHHUS,
OTJIMYHBIE OT JAPYKECKHUX U JII0OOBHBIX. OCO00 MOTYEPKUBACTCS 3HAYCHHE MCKPEHHOCTH Kak
cocoOHOCTH OBITh caMuM CcO00OH, He TmpsATaThcsl 3a NPO(ECCHOHATBHOM  POJIBIO.
JleCTBUTENBHO, YYTKOCTh K COOCTBEHHBIM IMEPEKUBAHUAM, TOCTOBEPHOCTh U MPABAMBOCThH B
UX Mepeaye KIMEHTY — HENPEMEHHbIE YCIOBUS MOAEPKaHN YCTOMYNBOW SMOLUMOHAIBHON
CBSA3HU.

3HAUUTEIBHOE MECTO B MOHOTpa(uu YJEIEHO TEXHUKAM KOHCYJIbTUPOBaHUs, IOJAPOOHO
OMHCaHbl CIOCOOBI MOCTpPOEHUsl Oecelpl. DTOT pas3lien Ul HAac O4YEHb MHTEPECEH, TaK Kak
Oecelpl MPEACTABIAIOT OAHO W3 HAIlMX HAIlMOHAJbHBIX NPUCTPACTUH, @ HAyYHOE H3yYEHUE
KOMIUIEKCAa COOTBETCTBYIOUINX (DEHOMEHOB [TI0OKA BO MHOT'OM JIE€JI0 OyIyILEroO.

Crneuumansublie pasgensl P. Koutonac mnocesiiaer HanOosee pacnpoCTpaHEHHBIM
npobsieMaM B KOHCYJIbTUPOBAaHUU: TPEBOKHOCTH, CTpaxaM, MEPEKUBAHUIO BUHBI, CTPAJaHUAM
npu yTpare OJM3KOro 4YeloBeKa, OCOOCHHOCTSIM Oecenpl ¢ ymuparommm. OTMETHM, YTO
IMHAMHKA TIpolecca CKOpOM BIEpBBbIE CTOJb MMOAPOOHO OCBEIIEHA B PYCCKOA3BIYHOU



AUTEpaType C YKa3aHUEeM HEOOXOUMBIX IICUXOTEPANEBTUUYECKIX BO3ICHCTBHIA.

KnueHT nepectynaer nopor KOHCYJbTaTUBHOIO KaOMHETa CO CTPAaXOM M HAAEKIOW, U
NEPBOCTENIEHHAs] 3a/ladya KOHCYJIbTaHTa, [0 MHEHHUIO aBTOpA, U3MEHUTh OalaHC 4YyBCTB B
CTOPOHY HaaekAbl. KIMEHT N0KEeH YXOAWUTh € KaXIOW KOHCYJIBTaTUBHOM BCTpPEUH C
PEIIMMOCTBI0  CaMOCTOSITEIBHO — [€PECTPAauBaTh CBOK  JKWU3Hb. OTBENEHUE  KIIUEHTY
PaBHOLIEHHOH pOJIM B KOHCYJIBTATUBHOM IIPOLIECCE HAPsIly C KOHCYJIBTAHTOM U IOJUEPKUBAHUE
BBICOKOM OTBETCTBEHHOCTH KJIMEHTa 3a MCXOJ KOHCYJIbTHUPOBAaHUS — Ba)XKHEWIIWE 3acilyTu
HK3UCTEHLMAIbHO-T'YMAaHUCTUUECKOIO HAIpaBJIEHUsT B Icuxorepanuu. B cBowo ouepenp
000CHOBaHHE LIETUTEIHLHON CHIIBI CTpaJaHusl HEOKUJAHHO COJIIMKAeT MCHUXOTEPareBTHUECKUE
MPEICTaBICHUSI C XPUCTUAHCKUM TTOHHMAaHUEM HCKYTUICHUSI.

P. Kouronac moapoOHO OCTaHaBIMBAETCS HA KadecTBaX JMYHOCTH, HEOOXOIMMBIX
KOHCYJBTaHTY, M Ha3bIBa€T CJEAYIOIIME YepThl: AayTeHTHYHOCTb, CIHOCOOHOCTH K
CaMOINO3HAHUIO, TOJIEPAHTHOCTb K  HEOINPEAEICHHOCTH, YYBCTBO  OTBETCTBEHHOCTH,
CIIOCOOHOCTH K DMIIATHH, YMEHHE CTaBUTh pealucTuyHble 1enu. [lo cymecTBy peub uaer oo
0053aTEIPHOCTH TICUXMYECKOIO 3JI0pOBbS WU O MOJJIMHHON COLMAJIBHO-IICUXOJIOTUYECKON
anantauuu ("BHyTpeHHeH" cBOOOJE), 4y AOW aBTOPUTAPHOCTH M KOoH(popmusMmy. Toibko
COLIMAJIbHO 3pPEJIbl KOHCYJIBTAHT CIIOCOOEH CTaBUTh B pabOTe C KIMEHTAMU pPeaIuCTUYHbIE
1esnd. MoKHO COTJIacUThCS C aBTOPOM, UTO CTPEMIIEHHE TOMOYb KJIMEHTY JIF000i1 1IeHOH Bceraa
"MOO3PUTENBHO" M 4allle BCEro CIYKUT YJIOBJIETBOPEHHIO COOCTBEHHBIX NOTPEOHOCTEM
KOHCYJIbTaHTa (OCO3HAHHBIX WJIM HEOCO3HAHHBIX), HAJIEKMX OT O00JIaroJeTeNbCTBOBAHUS
KJINEHTA.

He octaercs B MoHOrpaduu 6€3 BHUMaHUs U BOMPOC O MPOodeCCHOHATBLHONU BPEIHOCTU
KOHCYJIbTATUBHOM J1eATeNbHOCTH. KOoHCynbTaHTaM yrposkaer "CHHAPOM CropaHus", KOTOPbIA
MPOSBIISIETCS. B TOHMKEHHOM HAaCTPOEHUHU, YYBCTBE YCTAJIOCTH, HECIIOCOOHOCTH BHIETH
MO3UTUBHBIE PE3YJIbTaThl CBOEH pabOThI, OTPUIIATEIILHOM OTHOILIEHUH K paboTe U BOOOIIE K
xu3Hu. [Ipeqnaraempie aBTOpOM MPOPHIAKTUUECKHUE MEPHI BXOAAT U B pa3pabOTaHHYIO HaMU
cucteMy "MeHTabHOM 3K0s10ruH". IT0CKONIBKY caM CeUAIUCT MPEACTABIISIET B ICUXOTEPATUU
HauOosee LEeHHbIM '"MHCTPYMEHT", CTOMUT M03a00TUTBCA O €ro coxpaHeHuu. Bcem
crenuanuctam 2-4 pa3a B rof] ClIeyeT y4acTBOBaTh B CIIELIMAJIbHBIX TPEHUHIAX, OaJTMHTOBCKUX
U CYNEPBU30PCKUX I'PYMIAX, IUKJIAX CTAKUPOBKHU.

Ouenp ybOenutensHo P.  KouroHac mnumer 00  3THYECKMX  NpPUHIUIAX
KOHCYJIbTUPOBAHUS: NPEJOCTABICHUN KIMEHTY IOJHONM HHPOpMAMM O KOHCYJIbTATUBHOM
npouecce, 00513aTeIbHOM COXPaHEHUM KOH(UICHIMAIBHOCTH KOHCYJIbTATUBHBIX OTHOIICHUH,
HEJIOMMYCTUMOCTH CEKCYaJbHBIX CBs3el ¢ KIMEHTaMHu. Kak M3BECTHO, TyMAHHOE OTHOILECHHE K
JTHOJAM C AYIIEBHBIMU HEIYTaMHU — JTOCTOBEPHBIA KPUTEPHUI T€MOKPATUYHOCTH COLUAIBHOTO
ycTpoiictBa. BoT modeMmy B Hacrosiee BpeMsl CTPOroe COOJIIOJCHHE STHYECKUX HOpPM
nproOpeTaeT 0coObI CMBICII.

PekomeHmanuu aBTOpa HAYMHAKOIIUMM CHEHUAIMCTaM HPUTOASATCS W MAaCTUTHIM
npodeccruonanam.

B 3akmiouenue xouercs mnobnmarogaputh P. Kouronaca 3a ywactme B Haien
U3J1aTENIbCKON CEPUU.

B.BMAKAPOB
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